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I'maBa 1. OcHoBBI TypH3Ma

1.1. IlonsiTHE TypHU3MA

CeroHs KaxKIblid UMEET MPEJICTABICHUE O TAKOM SIBIICHUM KaK Typu3M. JJisi OTHUX TYypU3M —
ATO TOE3/IKU B 3apyOCKHbIC CTPAHBI, I IPYTUX — OTJABIX HA MOPE, IJIsI TPEThUX — MTOXO/T C
PIOK3aKOM B ONM KA IpeMydnii Jiec, 3ayllIEBHbIE pa3roBOPbI y KOCTPA U MECHU MO/
rutapy. 1 niepBbie, 1 BTOpBIC, U TPETbU OYAYT MpPaBbl, TOCKOJbKY TYPU3M — SIBIICHUE
paszHooOpazHoe 1 obOmupHoe. {11 OOJIBIIMHCTBA JI0/ICH, KOTOPhIE HE 3aHUMAIOTCS U3y4EHHUEM
Typu3Ma KakK OTJIeTbHON JUCIUILIMHBI U BUIOM OM3HECa, CIOCOOHOTO MPUHOCUTH JJOCTATOUYHO
OOJIBIIYIO U CTAOUIIbHYIO MPUOBLITL, OH CKOPEE aCCOIMUPYETCS C MyTEIIeCTBUAMH,
COBEpIIaEMbIMHU pajid OT/bIxa. OJIHAKO HECMOTPS Ha TO, UTO MYTEHIECTBUS U TypU3M — 3TO JIBa
B3aMMOCBS3aHHBIX MEXAY COOOM MOHSTHUS, ONMUCHIBAIOIINX CEHU(PUUECKYIO IEITEIbHOCTh
YeJI0BEKa, OHU UMEIOT PAa3HbIE ONPEECICHUS U Pl NIPUHIUMIUAIBHBIX pa3auunii. Cleayer Takxke
OTMETHUTh, YTO, HECMOTPS Ha KAXKYIIYIOCS IPOCTOTY 3TUX SIBIICHUH, JaTh KOHKPETHBIE
OTIpEICICHUS U YKa3aTh Pa3IMUMs MEXAY HUMHU JJOCTAaTOYHO CJIOXKHO.

[Ton myTemecTBuEM MOHUMAETCS JI000€ MEepEeMEIICHHUE JTI0Ie B TpocTpaHCTBe. YenoBek,
COBEPIIAIONIMNA MYTEHIECTBUE, HE3AaBUCUMO OT TOTO, KAKUE 1I€JIM OH MPECIEYET, B KAKOM
HaIpPaBJICHUU MIEPEMEIIAETCS, KAKUE CPEACTBA NEPEABUKEHUS UCIIOIB3YET U B TEUCHUE KaKOTO
BPEMEHU, HA3bIBAETCS MMYTEIIECTBEHHUKOM. A YK€ B 3aBUCMMOCTH OT LIEJIEH, CPEACTB
MEPEIBUKEHHS, HAIIPABJICHUS U IPYTUX 3HAYMMBIX U HE3HAYUTEIIbHBIX XapaKTEPUCTUK
MyTENIECTBEHHUKH MOAPA3EIAIOTCA Ha MOPSIKOB, KOCMOHABTOB, HATYPAJIUCTOB U T. 1. C
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JPEBHUX BPEMEH YEJIOBEKY OBLIIO CBOMCTBEHHO CTPEMIICHUE K OBJIAJCHUIO HOBBIMU 3€MJISIMH,
HOBBIMM pecypcamu. MoperuiaBaTend OTKPbIBAIU HOBBIE 3€MJIH, IIOKOPSIIIM MOPCKHUE TTPOCTOPHI,
U Ha KapTax MOSIBJISUIMCH HOBBIE OCTPOBA U KOHTUHEHTHI. [[aTOMHUKN CTPEMUIIUCH K
PacIpOCTPAHEHHUIO CBOCH BEPhI M PEIIUTHH, TTOCEIIATN CBATHIC MECTa JJIsl TOKJIOHEHUS U
3aIUTHI.

TakuM 00pa3oM, MyTEHMIECTBUE KAK CIIOCOO KUHEEATEIIbHOCTA U3BECTEH C IPEBHUX BPEMEH.
Yto KacaeTcsa TypusMa, TO MpUOIM3UTENbHO 10 Havaiga X1 X B. HU B OJTHOM SI3bIKE MUpa HE
CYLLECTBOBAJIO 3TOr0 cjoBa. [0 MHEHHIO UTABIHCKOTO S3KOHOMHKCTA Dpanko [lanomuma, oHo
POU3OIILIO OT TPEKO-JIATUHCKOTO KOpHs t0rN0sS-tornus, 4to B mepeBojie 03HAYAET KIOE3/Ka,
nporyika, nyremecteue». B mae 1904 r. B Utaiauu Oblila OTKphITA IEpBasi BHICTABKA,
MOCBSIIIIEHHAs Typru3My. IMEHHO TOor/1a B UTAIBSIHCKOM SI3bIKE OBLIO O(PUITUATIBEHO 3aKPETIICHO
NpUJIaraTesibHOE «TYPUCTUUECKUI», 00pa30BaHHOE OT CIOBA KTYPU3M».

KakoBo ceroiHsIIHee MOHUMaHUE TEPMUHA «TYpU3M»? B ueM 3akitodaeTcst ero CyIHOCTb, U
YTO OTJIMYAET €ro OT MyTEIIeCTBUS?

be3yc10BHO, HEKOTOPBIE MYTEIIECTBUS, COBEPILBIINECS €IIE B IPEBHUE BPEMEHA, MOTYT OBITh
OTHECEHBI K Typu3My. OHAKO POXKJICHHUE TypHU3Ma B COBPEMEHHOM €0 MOHUMAaHUU ITPOU3O0IIIIO0
He paHee cepeaunbl XIX B. CBA3aHO OHO ¢ UMEHEM U3BECTHOTO OANTUCTCKOTO nacropa Tomaca
Kyka. CeroqHsi OH c4MTaeTCA OCHOBOIOJIOKHUKOM COBpeMeHHoro Typusma. B 1843 r. T. Kyk
OPraHU30BaJI IEPBYIO SKCKYPCUIO B COCEIHUN TOPO ISl CBOEH MACTBBI. [103Ke 3KCKYPCUOHHOE
JIEJI0 TIEPEPOCIIO B YCHEIIHBIN OH3HEC.

B ciioBape HHOCTpaHHBIX CJIOB MOKHO BCTPETUTH OMPENICIICHUE, COTJIACHO KOTOPOMY TYpU3M
(dp. tourism ot ¢p. tour — «myremniecTBre, MOe3aKa») — MyTEHIESCTBUS, COBEPIIACMBIC C IICIIBIO
OTJbIXa Y TIO3HAHUS PA3TUYHBIX 00J1aCTEe CBOSH CTpaHbl WM APYTUX CTPaH U COYETAEMBbIC B
psze ciydaeB ¢ aneMeHTamu criopta [1 - Jlokmuaa C.M. Kparkuii ciioBapb HHOCTPaHHBIX CJIOB.
M.: CoB.3a1ukI., 1971. 463 c.].

B 1954 r. Opraamsanus O6wenuaennsix Hanmii (OOH) onpenensiia moHITHE TYpHU3M Kak
AKTUBHBIN OTIBIX, BIUSIONINN HA YKPEIJICHUE 3/I0POBbs, (GPU3NUECKOE PA3BUTHUE YEIIOBEKA,
MIPOBOIMMBIH 3a MpejiesiaMu TOCTOSHHOTO MECTa KUTEIbCTBA.

B 1993 r. Cratuctuueckoit komuccueit OOH OblIM BHECEHBI MONPABKU B OIIPE/ICIICHUE
Typusma. CoTJIaCHO 3TUM MOIpPaBKaM TYPU3M — 3TO JEATECIbHOCTD JIULl, KOTOPbIE MyTEIIECTBYIOT
U OCYIIECTBIISIIOT MPEeObIBAHUE B MECTAX, HAXOISIIUXCA 32 TIPEJIeIaMu X OOBIYHOM Cpejibl, B
TEUEHUE TIEPUO0JIa, HE MPEBBIIIAIOIIETO OJHOTO roJa MOAPsI, C UEJIbIO OTAbIXA, IETOBBIMU U
ApYruMu 1ensmMu. Ha ceroiHsImHui 1eHh MMEHHO 3TO OIpeIeSICHUE Typu3Ma sBJISICTCSA
Han0oJiee pacIpOCTPAHEHHBIM U JIETAJIM30BAHHBIM BO MHOTHUX CTpaHaX MUpa.

TypusM — 3T0 TyTenIeCTBUE 3a MPEEIbl TOCTOSTHHOTO MECTA KUTEILCTBA C 000 1IEJIbIO
KpoMe 3apa00TKa U CMEHbI IOCTOSTHHOTO MECTA JKUTEJIbCTBA, a TAKXKE yJIOBIETBOPEHUE
OOIIECTBEHHBIX IMOTPEOHOCTEH (PEKpEallMOHHBIX, JICJIOBBIX, IMTOJINTHUECKHUX, 00pa30BaTEIbHBIX U
Ip.), CBA3aHHBIX ¢ HCOOXOIMMOCTHIO IIEpEMEICHUS B IIPOCTPAHCTBE Macc Jirojei [2 - ApedbeB
B.E. Beenenue B TypusM: yueOHOe MmocoOue Jyisi CTYJASHTOB reorpaduueckoro GakyiabTeTa.
bapuayn: uzn-po AI'Y, 2002. 282 c.].

B crarbe 1 @enepanbHoro 3akoHa oT 24 Hos0ps 1996 1. Ne 132-®3 «O6 ocHOBaxX TYpUCTCKOU
nearenbHoCTH B Poccuiickoil denepaun» Typu3M ONpeaeIsieTCsl KaKk BpEMEHHBIE BbIE3 bl
(myTermrecTBus) rpakaad P®, ”HOCTpaHHBIX I'pakJiaH U JIHII 0e3 rpakJIaHCTBa C IIOCTOSHHOTO
MecCTa )KUTEJIbCTBA B JICUEOHO-03I0pPOBUTEILHBIX, PEKPEAIMOHHBIX, TTO3HABATEIbHBIX,
(PU3KYIBTYPHO-CIIOPTUBHBIX, IPOPECCUOHATBLHO-IEIOBBIX, PEIUTUO3HBIX U UHBIX HEIAX 0€3
3aHSTHS ACITCIIBHOCTHIO, CBA3aHHOW C TIOJIYYCHHEM J0X0/1a OT HCTOYHUKOB B cTpaHe (MecTe)
BPEMEHHOT0 MTPEObIBAHNS.

MOoHO cKa3aTh, YTO TYPU3M — 3TO HOBas (hopMa MyTEIISCTBHUSI, €ro YacTHBIN ciaydait. OH
00JIa1aeT YETKO BHIPAXKECHHBIMU XapaKTEPUCTUKAMU U cBOMCcTBaMU. OCHOBHOE OTJIMYHUE TypHU3Ma
OT ITyTEIIECTBUSA — 3TO HAIMYKE YeTKOH (OIpeeIICHHO) TICITH.

Ecnu paccMaTpuBaTh MOTHUBBI, NOOYKIAIOIMINE TYPUCTOB COBEPIIATH IMYTEIECTBUS, TO IETEH
MOXET OBITh T0CTaTOYHO MHOTO. OJTHaKO HEOOXOIMMO MMOHUMATh, YTO B JIIDOOM MYyTEHIECTBUU



(¥ TOJIKO TIPH 3TOM YCJIOBHHM MO>KHO TOBOPHUTH O HEM, KaK O TYPUCTHYECCKOM ITyTCIISCTBUN)
CYIIECTBYET OJIHA TJIaBHAS LIENb. DTa LENb ABISAECTCS IPUOPUTETHOU IS TYPUCTA, U JOCTHKEHUE
(MJIM HE JOCTIIKCHHE) MMEHHO €€ SIBJISICTCS OCHOBOM IS IIPHHSATHS PEIICHNUS OTHOCUTEIIBHO
PE3YIIBTATUBHOCTH BCETO TYPUCTHUYECKOTO MYTEIIECTBHUS.

Hanu4ure nMEHHO OJTHOM TJIaBHOM, TPUOPUTETHOM 1IEJIN XapaKTEPU3YET TYPU3M KaK 0COOBIN
BUJ ACATEIBHOCTH, OTJIMYHBIA OT MYTEIIECTBUS.

denepanbHbli 3aK0H «O0 0OCHOBAX TYPUCTCKOM AesaTeaIbHOCTH B Poccuiickoit deneparinm»
[IPY ONPEAEIEHUHN TypU3Ma FOBOPUT O IIECTU OCHOBHBIX LEIAX: O3J0POBUTEIBHOM,
pEKpealiMOHHOM, MO3HABaTEIbHOM, TPO(PECCHOHANTBHO-/ISIOBOM, CIIOPTUBHON M PEIUTHO3HOM.

PaccMoTpuM Kaxk1yro U3 HUX 0oJjiee mogpoOHO.

1. O3popoButenbHas uenab. OAHA U3 OCHOBHBIX IEJIEH TypU3Ma, KOTOpasi, MPEXkIE BCETO,
HampasJICHA HA OTABIX, 03JOPOBJICHUE U JICUCHUE.

2. PexpeainmonHast 1ie1b. Pexpeanus — 3To IesITeIbHOCTh, HAllpaBJI€HHAss HA BOCCTAHOBJICHUE
(bU3UYECKUX U TICUXUYECKUX CHJT YeJIOBEKA.

3. [lo3naBarenbHas 11e1b. JJ1 yenoBeka Beerja ObljI0 CBOMCTBEHHO CTPEMIICHHE K 3HAHUSIM U
MU3YYEHUIO HOBOTO. TypH3M IMO3BOJISET COBMEMIATH OTABIX C ITO3HABATEIBHOMN JEATEIbHOCTHIO,
M3YYEHUEM KYJIBTYPhI U HICTOPUU IPYTUX HAPOJOB U CTPaH.

4. ITpodeccuonanbHO-aeI0Bas 11eJb. Peub UAET 0 moe3akax, CBI3aHHbIX C Y4aCTHEM B
pPa3IMYHBIX CEMUHApPaX, KOHDEPEHIUIX U KOHT'peccax, MpodhecCuoHaIbHbIM 00YyYeHUEM U
cTaxxupoBkamu. Heo0XoAMMO OTMETUTH, YTO B ClIydae, €CJIM MPOA0JIKUTEIIBHOCTh 00yUECHUS
WM CTQXXUPOBKH B JPYTOM AECTUHAIMU UMEET Oojiee 6 MecsIeB, TO JaHHAS ACSATEIbHOCTh HE
OyJIeT OTHOCUTHCS K TYpU3My. ITO CBSI3aHO C TE€M, YTO, COTJIACHO UMMUTPALIMOHHOMY TIPaBY,
YeJIOBCK, MPeOBIBAIOIIMK B cTpaHe 0oiiee 183 mueli (6 MecsIeB) CUMTACTCS MOCTOSHHO
MPOKUBAIOIINM, & CIIEIOBATEIILHO, TAKOW YETIOBEK HE MOYKET CUUTATHCS TYPUCTOM.

5. CnoptuBHas ueinb. [loa Hel moHUMAaKOTCS MyTelecTBUS TPOdECCUOHATBHBIX CIIOPTCMEHOB
Y COMPOBOKIAOIIETO UX MEPCOHANA I YYACTHUS B PA3JIMYHBIX COPEBHOBAHUSX, 4 TAKKE
MyTEIIECTBUS CIOPTCMEHOB-JIFOOUTENEH U O0JICTIBIIINKOB,

6. Penmuruosnas 1iens. [logpasymeBaeT ocyiiecTBICHUE NAJJOMHUYECTBA, a TAaKXKe
MTyTEIICCTBUS TSI U3YUYCHUS PA3JIMYHBIX PENUTHN U KYJIbTOB, Y4aCTHSI B MEPOIIPUSTHUSIX,
CBSI3aHHBIX C PEIIUTUEH.

Crnenyer OTMETUTH IBOMCTBEHHYIO BHYTPEHHIOIO pupoay Typusma. [logooHas npupoaa
3aKJII0YAETCS B TOM, YTO TypU3M, C OJHOM CTOPOHBI, MPEACTABISET COO0M 0COOBII
LIEJICHANPABJICHHBIM MACCOBBIM M OTPAHUYECHHBIN BO BPEMEHU POJI ITYTEIUIECTBUM, A C APYTrou —
3TO POJ AEATEILHOCTH IO OPTaHU3AIMU U OCYIIECTBICHHUIO HA3BAHHBIX MyTEIICCTBUM.

YuuTeiBasi JaHHYIO OCOOEHHOCTh, MOTUBBI U LI€JIM MOXKHO Pa3/IEIUTh HA T€, YTO NPECIEAYIOT
HEMOCPEACTBEHHO TYPUCTHI, U T€, UTO CTABSAT MEpe] COOOM OpraHru3aToOphl Typu3Ma
(rocyIapcTBO, HETOCYIaPCTBEHHBIC CTPYKTYPHI U HACCIICHHE).

Takum 00pa3zoM, Typu3M, — IPEKIE BCEro, SKOHOMUYECKasi KaTeropus, MOCKOJIbKY OH
HETIOCPECTBEHHO CBSI3aH C MPOJIAXKEN YCIAYT TYPUCTaM, MOJTYYEHUEM OT 3TOTO JOXO0B,
co3zianueM padouux mect. CerogHsi Typu3M SIBJISIETCS OJHOU U3 JTUIUPYIOLIUX AKCITOPTHBIX
OTpacJiel 5JKOHOMUKHA BO BCEM MHPE, YCTYIas MO J0X0daM, oKy, JTUIIh HedTe100bIBatoIIeH
IIPOMBIILIEHHOCTH. HekoTopbie rocyaapcTsa, Takue kak Kunp, Manasus, Tannana, KuByT u
Pa3BUBAIOTCS B OCHOBHOM TOJIBKO 3a CUET TypHU3Ma, KOTOPBIA ABJISIETCA UX (DyHIaMEHTaIbHOMN
OTpPaCibI0 3KOHOMUKHU. BO MHOTMX cTpaHax TypU3M OKa3bIBAET OTPOMHOE BJIUSIHUE HA
(hopMHUpOBaHKE BAJIOBOTO BHYTPEHHETO MPOAYKTA, CO3AAET OOJIBIIOE YUCIIO JOMOTHUTEIbHBIX
pabouux mMecT, 00eCeUnBACT 3aHATOCTh HACEJIeHUA. Typru3M CTal HEKMM KaTaau3aToOpoM
COIMAJIBHO-3KOHOMUYECKOTO Pa3BUTHS, MOCKOIbLKY UMEET OOJIBIIIOE 3HAUCHUE JIJIST TAKUX
SKOHOMMYECKUX OTpacCiel, KaK CBA3b, TPAHCIOPT, CTPOUTEIBCTBO, MPOU3BOJICTBO TOBAPOB
HApOJHOTO MOTPEOJICHUS, CETbCKOE X03SMCTBO U IPYTHUX.

BbICTpbIe TEMITbI pa3BUTHUSI TYPU3Ma, 00BEMbI BATIOTHBIX MTOCTYIJICHUH, OKa3bIBAIOIIINE
BJIMSIHUE Ha BBIIIIEYKA3aHHBIE OTPACIA SKOHOMUKH, MPUBOJAT K (GOPMUPOBAHUIO TYPUCTCKOM
VHIYCTPUU — B3AaUMOCBA3aHHON CHUCTEMBI IPEANPUITAN U NIPEANPUHAMATEIEH, KOTOPBIE
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o0ecrneunBarOT TYPUCTOB BCEMU HEOOXOIUMBIMH B IIPOIIECCE TypU3Ma yClIyraMu, TOBapamu U
pabotamu. B cratee 1 @3 «O06 ocHOBax TypUCTCKOM JiesITeIbHOCTH B Poccutickoit deaepanmm»
OJ] TYPUCTCKOM MHYCTPUEH MOHMMAETCSI COBOKYITHOCTh TOCTUHHI] U MHBIX CPEJICTB
pa3MeIleHus], CPEJICTB TPAHCIIOPTa, 00BEKTOB CAHATOPHO-KYPOPTHOIO JICUCHUS U OT/IbIXA,
00BEKTOB OOIIIECTBEHHOTO MUTAHUsA, OOBEKTOB U CPEJICTB Pa3BJCUYEHUsI, 00ObEKTOB
MO3HABATEJIBHOTO, JIEJIOBOTO, JICYEOHO-03JOPOBUTEIBHOTO, (PU3KYIBTYPHO-CIIOPTUBHOTO U
MHOI0 HA3HAYEHHUs], OPraHU3aLNi, OCYIIECTBISIOIIMX TYPOIEPATOPCKYIO U TYPAr€HTCKYIO
JESITEIbHOCTD, ONIEPATOPOB TYPUCTCKUX MHPOPMAITMOHHBIX CUCTEM, a TAKXKE OpraHu3aIluii,
IIPEIOCTABIIIONINX YCIYTH SKCKYPCOBOIOB (THIOB), THIOB-TICPEBOTIMKOB H HHCTPYKTOPOB-
IPOBOTHUKOB.

Bce ykazaHHbIE OpraHU3aluy JOJIKHBI IOMOJIHATH APYT APYra, MPeI0CTaBIATh NOTPEOUTENIO
pPa3JIMYHBIN ACCOPTUMEHT KAUECTBEHHBIX YCIYT B HEOOXOAUMOM KOJIMYECTBE.

[ToMHUMO TOTO YTO TYpH3M SIBJISETCSI BAXKHOM OTPACIIbI0O SKOHOMUKH, 3TO €I1e U BaXKHAs 4aCTh
KU3HU JII0JIeH. birarogapsa Typusmy y JrOJEH CyIIECTBYET BO3MOYKHOCTh PAllMOHAIIBHO
UCII0JIb30BaTh CBOOOHOE BpeMs, OBBIIIATh 00PA30BATEIbHBIN YPOBEHB, U3YyUaTh KYIbTYPY
CBOEH CTpaHbl U 3apyOEKHBIX TOCYIAPCTB, 3HAKOMUTHCS C HOBBIMU JIFOJIBMU, PACIIUPSATH CBOU
KpYro3op.

OmnpenesieHUE U UCCIEAOBAHUE CYIIIHOCTH TypU3Ma MO3BOJISIIOT CPOPMYIUPOBATH €r0
OCHOBHBIC (DYHKIIH, K KOTOPBIM OTHOCSITCSI:

1) oborameHne coruanbHO-3KOHOMHYECKON HHMPACTPYKTYPHl 1 MEKPETHOHATHLHOTO
COTPYJIHHUYECTBA CTPAH, TOCYJIAPCTB U HAPOOB;

2) TIOMOIIIb Y€JI0BEKY B BOCCTAHOBJICHUH CHJI U TPYAOCIIOCOOHOCTH. Typu3Mm Takke
CIOCOOCTBYET BOCCTAHOBJICHUIO TICUXO(PU3UOJIOTHYECKUX PECYPCOB OOIIIECTBA;

3) yBelIMUeHHE 3aHATOCTH HACEJICHUS, M KaK CJICJICTBHE YIYUIICHUE )KM3HEHHOTO YPOBHSI
HACEJICHUS;

4) opraHu3aIys 0cyra HaceJeHus, BO3MOKHOCTh 00Jiee PallHOHAIEHOTO MCIOJIH30BAHHUS
CBOOOTHOTO BPEMEHU;

5) noBBIIICHHE KYJILTYPHOTO H 00pa30BaTeIIbBHOIO YPOBHS HACCIICHMS,

6) pacpocTpaHEHHUE KYJIbTYPHBIX IICHHOCTEH.

1.2. Buabl TYPUCTCKO# 1eATEJIHLHOCTH

Panee paccMarpuBanach QyaaucTUYeCKasi BHYTPEHHSIS MPUPOAa TypU3Ma, TOBOPUIIOCH O TOM,
YTO, C OJJHOM CTOPOHBI, TYPU3M — 3TO OCOOBIN POJI MYTEHIECTBUH, a C APYror — poji
NEATEIBbHOCTH 110 OpraHU3allid U OCYIIECTBICHUIO TUX MMyTEIISCTBUM.

B cdepe Typusma ceroaHs CyIecTByeT JBa OCHOBHBIX BH/JIa MPEANPUITHM, KOTOPHIS
3aHUMAIOTCS OpraHu3aluel Typu3Ma — 3TO TypoIrepaTop U TypareHT.

[Tox TypuCTCKOM AeATEILHOCTHIO TIOHUMAETCS TypOoIlepaTopcKasl U TypareHTcKas
ICSTCIIBHOCTD, a TAK)KE MHAs JCATEILHOCTD 10 opranu3aruu nyremectsui (ct. 1 3 «O06
OCHOBaX TYPUCTCKOMU JieATeIbHOCTH B Poccutickoii denepanum»).

TyponepaTopckas AeSATeIbHOCTh — ACATEIBHOCTh 110 (POPMUPOBAHKIO, IPOJIBUKECHUIO U
peaNm3aiuy TYPUCTCKOTO MPOAYKTA, OCYIISCTBIIICMAs FOPHANYCCKUM JIUIIOM (J1ajiee —
typonieparop) (ct. 1 ®3«00 ocHOBax TYpUCTCKOM AesaTebHOCTH B Poccuiickoit Demeparin»).

TypuCTCKUI TPOIYKT — 3TO KOMILIEKC YCJIYT MO TEPEBO3KE M PA3MEIICHUIO, OKa3bIBAEMbIX 32
001y1o 1eHy (He3aBUCHMO OT BKJIIOUCHHS B OOIYIO IIEHY CTOMMOCTH 3KCKYPCHOHHOIO
oOciy>kuBaHus U (MJIK) IPYTUX YCIYT) MO JOTOBOPY O peau3alii TYPHUCTCKOIO IPOIyKTa.

KomIuieke pa3auuHbIX YCIYT, CBS3aHHBIX C pa3MEIICHUEM, IEPEBO3KOM, TMTAHUEM TYPHUCTOB,
C DKCKYPCHUSIMM U YCIyraMM T'JI0B-IIEPEBOAUYMKOB, B 3aBUCUMOCTH OT 1EJICH MyTEIIeCTBUS,
Ha3bIBACTCS TYPOM.

Taxkum 06pa3zoM, TyporepaTop — 3TO OPUIUYECKOE JIUITO0, 3aHUMaroIeecs GopMUpOBaHUEM
TYPUCTCKOTO MPOJIYKTA, MPOJIBMKEHUEM dTOT0 IMPOAYKTA Ha PHIHOK 1 €r0 peaiu3aiuetl.



B cootBerctBuu ¢ nonoxenussMu O3 «O0 0cCHOBaxX TYpUCTCKOU AesATeNbHOCTH B Poccuiickon
denepanun» IeATeIbHOCTh TyporiepaTopa OyAeT CUMTAThCs 3aKOHHOM TOJIBKO B Cllydae
BHECCHMS JJAHHBIX O TypoIriepaTope B dhenepaabHbIi peecTp, 4To OyeT MPOU3BOIUTHCS Ha
OCHOBAHUH 3asBJICHUS TypoIepaTopa M HaTUInK OAHKOBCKOM rapaHTHH O (PUHAHCOBOM
00eCTIEUEHUU.

Oco0oe BHMMaHHE CeAyeT OOpaTUTh Ha PUHAHCOBOE 00OECIIEUEHUE TYPUCTCKOM
nestenbHocTU B P®. Tak, B mepuoa Bpemenu ¢ 1 urons 2007 1. mo 1 uronsa 2008 r. pazmep
(mHaHCOBOrO 0OECTICUeHU S, OTIPEACIIAEMbII B JOTOBOPE CTPAXOBAHUSI OTBETCTBEHHOCTH
TypoIieparopa Ui B 0aHKOBCKOW rapaHTHUH, HE MOKET ObITh MEHEE:!

1) 5 MUILITHOHOB pyOJICH — IS TYPOIIEPATOPOB, OCYIIECTRISIOIINX ACATCILHOCTE B chepe
MEXTYHApOTHOTO TYpU3Ma;

2) 500 TeICcSY pyOIIel — I TYpOIIepaTopoOB, OCYIIECTRIISIFOIINX ACSITSILHOCTD B cepe
BHYTPEHHETO TypU3Ma,

3) 5 MIIZTHOHOB pyOJICH — JIJIsl TYpOTIEPAaTOPOB, OCYIIECTBIIIONINX ACATEIHLHOCTE B chepe
BHYTPEHHETO M ME&XayHapo1HoTO Typusma (cMm. denepanbHblii 3ak0H oT 5 dheBpans 2007 T.

Ne 12-®3 «O BHeceHun n3meHeHnii B deaepanbHplii 3akoH ‘OO0 0CHOBAaX TYPHUCTCKOU
nesTelbHOCTH B Poccuiickoit Denmepariun’).

C MOMeHTa BCTYIUIEHUS B CHITY TTOJI0KeHUH cT. 17.2 @3 «O06 0cHOBaxX TYpUCTCKOM
nesatenabHoCTH B Poccuiickoit deaeparuu», T. €. ¢ 1 urons 2008 r., pazmep puHaHCOBOTO
obecrieueHus1 OTpeIeNISIeTCS B IOTOBOPE CTPAXOBaHUs OTBETCTBEHHOCTH TYpOIIepaTopa Uiiu B
O0aHKOBCKOI TapaHTUU U HE MOXKET OBITh MEHEE:

1) 10 MumtHOHOB pyOIICH — IS TYPOTIEPATOPOB, OCYIIECTBIMIONINX JIEATEIBHOCTD B cepe
MEXTYHApOTHOTO TYpU3Ma,

2) 500 TBICSY pyOIIel — IS TYpOIIepaTOpOB, OCYIICCTBISMIOMIMNX JACITCIBHOCTD B cepe
BHYTPEHHETO TypU3Ma,

3) 10 MuIIMOHOB pyOIICH — IS TYpOTIEPaTOPOB, OCYIIECTBIIIONINX ACATEITHFHOCTE B chepe
BHYTPEHHET0 ¥ MEXIyHapOIHOTO TypH3MaA.

OcHoBHOM (hYHKITHEH TyporiepaTtopa sIBJIIETCS UCCIieIoBaHNEe MOTPEOHOCTEH MOTESHIIMATBHBIX
TypucTOB. Ha ocCHOBaHMM M3ydeHHS ATUX MOTPEOHOCTEH TypOnepaTop COCTaBIISIET MaKeT YCIIYT,
KOTOPBIM B HAWOOJIBIIIEH CTEMEHU COOTBETCTBYIOET UM. OT TOT0, HACKOJIBKO YCTICIITHO
c(hopMUpOBaH TYPUCTCKUM MPOIYKT, Oy/IET 3aBUCETh €ro JajbHeuas cyar0a — Oyaer jJu oH
IPOJIaH, OCTAHETCS JIM IOTPeOUTENh (TYpUCT) TOBOJICH. B cilydyae HeJJOBOJIbCTBA KIIMEHTA
BO3MO>KHBI Pa3JIMYHbIC HETIPUSITHOCTH I10 YIOBJICTBOPEHUIO IMOCTYNAIONINX KajJ00 1 MPETeH3UHH,
YTO MOXKET MPUBECTH K CyIcOHOMY pa3OUpaTenbCTBY M JAKE YXOAy C TYPUCTHYECKOTO PHIHKA.

TyponepaTtop BBINOTHSAET MOCPETHUICCKYIO U OPTraHU3aTOPCKYIO ACATEIBHOCTD.
[TocpeqHUYECTBO OCYIIECTBIISIETCS MKy TYPUCTOM M UCTIOJIHUTEIISIMU PA3IUYHBIX YCIIYT.
Jpyrumu cioBamu, TypoIepaTop OCYIIECTBISIET AEATEIIFHOCTD MO 3aKIIOYEHHUIO IOTOBOPOB C
OTEJISIMHU, OpTraHU3aTOPaMH TIEPEBO30K, MUTAHU, SKCKypcHuit 1 T. 1. HecMoTps Ha TO, 9TO
TYpOIIEpaTOP COBEPIIACT ONTOBBIEC MOKYIKH PA3TUYHBIX YCIYT U 3aHUMACTCS UX JalIbHEHIIEH
peanu3aiien, ero IesITeIbHOCTh HENb3sI MPUPABHSATH K pab0Te 0OBIYHOTO MPOAaBIia. ITO
0COOBIN BUJI IEATEIILHOCTH, IMMOCKOJIBKY TYPOTIEPATOP HE MPOCTO COBEPIIACT ONTOBBIC MOKYITKH
KaKUX-JIM0O0 yCiIyr, oH GOpMHUPYET U3 MHOKECTBA dTUX YCIYT CBOM COOCTBEHHBIN YHUKATbHBIN
IPOAYKT U YK€ UMEHHO €T0 Pealn3yeT Ha TYPUCTHUYECKOM PBIHKE.

Typorniepatop sIBAsSE€TCS OPraHU3aTOPOM TYPUCTCKOTO MPOIYKTa U OEpeT Ha ceOs
OTBETCTBEHHOCTh MIEpPe/] TYPUCTOM 3a €r0 UCIIOJTHEHHE.

Ceroaus 110001 4EJIOBEK, PEIIMBIINNICS HA TYPUCTUUECKOE MyTEIeCTBUE ITPH HATTMIUHU
JOCTAaTOYHOT'O0 KOJIMYECTBA BPEMEHH, JICHET U PsJia IPYTUX BO3MOKHOCTEH, CTIOCOOEH caM
0o(OPMHTH 3arpaHITacopT (€ciau 3To HeoOX0AMMO), 3a0POHHPOBATH HOMEP B OTEJIC, TOCTUHUIIE,
3aKa3aTh OWJIET Ha MepeBo3Ky (caMoJieT, moe3, aBTo0yc u T. A.). Ho, HecMoTps Ha 370,
TYpOIIEPaTOPhI YCIICITHO MPOJAOIKAIOT CBOIO JICATEILHOCTD U MOJTYy4aroT IPHUOBLIb.

MOHO BBIJICIIUTH HECKOJIBKO IMMPUYHH, IO KOTOPBIM OTPEOUTEb (TYpUCT) OTIACT
npeanovTeHue Typoneparopam. K Takum npudmHaM MOXKHO OTHECTH CIEAYIOIIHE.

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



1. OrcyrcrBHE Yy moTpeduTeneit ceoboaHoro Bpemenu. OdopMiieHre macnopToB,
OpOHHMPOBAHUE HOMEPOB U JPYryue MEPOIPHUITHS, COBEPIIIaEMbIC TIepe/l OTIPABICHUEM B
NMyTeIIeCTBUE, TPEOYIOT JOCTAaTOYHO MHOT'O BpeMeHHU. [loaTomy, jkenass COKOHOMUTB BpeMs U
n30eKaTh HEHY)KHOM CYeThI, TIPOIIEe 0OPaTUTHCS K MOCPEIHHKY, T. €. TypoIeparopy. ¥ Bcex
TYpOIIEPATOPOB CYIIECTBYIOT OTPa0OTaHHBIC TEXHOJOTHH BBITOJIHECHUS 3aKka3a. COTpyIHUKU
TyporepaTopa 3Hal0T KaKue HeOOX0 UMbl JJOKYMEHTHI, KaK OHU 3aIIOJTHSIOTCS | T. 1.

2. Kenanue COKOHOMUTH MaTepHAIIbHBIC CpeICTBA. TypoIepaTop Jalie BCero OpraHu3yeT
I'PYIIIOBBIC TYPHI, IOATOMY IIEHBI B TAKUX TypaX 3HAYMTEIHHO HIKE, YeM MPH HHANBUTYaIbHOM
00CITy’)KUBAaHUU TYPUCTOB.

3. Hesnanue nectuHanmm. JlecTuHAIUSA — 3TO Apyras MECTHOCTbD, OTJNYHAS OT MECTa
MIOCTOSIHHOTO TIPOKHUBAHUS, HAIIpUMeED, Jpyras cTpaHa. be3ycimoBHO, TF000H YET0BEK MOXKET
KYIHUTh MMyTeBOAUTEIN, KHUTH, U3yYNUTh KapThl U UCCIIEIOBATh IPYTHUE, HHTEPECYIOIINE €TO
BOIIPOCHI, OTHOCUTEILHO OMpe/eieHHON AqecTuHanuu. Ho 310 TpedyeT onpeaeneHHbIX
BPEMCHHBIX U MaTepUAJIbHBIX 3aTpaT. TyporepaTop B JJ000M CiTydae 3HAeT, TIe JTydlle
OCTAaHOBUTHCH, TJ€ I000eAaTh, YTO OCETUTH U T. 1.

MO>XHO BBIICIIUTH U APYTUe MPUIHHBI, U3-32 KOTOPBIX TYPUCT 00palaeTcs K TypoIeparopy,
HaIpuMep, He3HAHWE S3bIKa, KeTaHue 00€30I1acuTh CBOC IPeOBIBaHNE B HE3HAKOMOM MECTE U
ap. OHAKO BO3MOKHOCTh COKOHOMUTD JICHBI'H U BpeMs, N30€)KaTh CYSThl M XJIOMOT SIBJISICTCS
OCHOBHOM 1711 OOJIBIITMHCTBA JIIOACH.

B 3aBucHMOCTH OT BHIA IEITEIHLHOCTH TYPOIIEPATOPOB Pa3ACIISIOT HA OIIEPAaTOPOB MACCOBOTO
pPBIHKA U CIICIIMAIN3UPOBAHHBIX OTIEPATOPOB.

OrmepaTopbl MaCCOBOTO PhIHKA 3aHUMAIOTCS TTPOJIAXKEH TypITIaKeTOB C MCIOJIb30BaHUEM
JapTEepPHBIX aBUAPEHCOB B MECTa MacCOBOTO TypU3Ma.

Crienmanu3upoBaHHBIC OMIEPATOPHI MTOCTABIISIOT OTIPEACICHHBIN MPOIYKT TYPUCTHUECKOTO
PBIHKA, T. €. pab0OTaOT B KOHKPETHOM HaIpaBjeHuH. Pedb uaeT o TypornepaTopax onpeaeIeHHON
KJIMEHTYPHI (IIIKOJIBHUKH, OM3HECMEHBI  T. 11.), BUIa TpaHcnopTa (rmoe3a, aBToOyChI U T. 1.),
CIeIMaIbHOro MecTa HasHaueHus (noe3aku B Typuwio, boiaraputo u T. 4.) 1 Ap.

B 3aBHCUMOCTH OT MecTa ACATEIHHOCTH MOKHO TOBOPHUTH O CIICIYIONMINX BHIAX
TYpOTIEPaTOPOB:

1) MecTHBIE TypOIIepaTOPhI: MapIIPYThl, COCTABIICHHEM KOTOPBIX OHU 3aHUMAIOTCS, HE
BBIXOJISIT 3a IIPEEIbl CTPaHbI IPOKUBAHUS,

2) BBIE3IHBIC TYPOIIEPATOPhI: 3aHUMAIOTCS (POPMUPOBAHUEM TYPIIAKETOB B 3apPyOCKHBIC
CTpaHBbI;

3) TyponepaTopsl Ha IMprueMe: 0OCITY)KHBAIOT MPUOBIBAIOIINX TYPUCTOB B CTPAHE, OTIIMYHOMN OT
MecTa UX IPOKUBaHMUS.

Taxoke TyporepaTopoB JIeIIT Ha MHUITUATUBHBIX M PEICIITUBHBIX.

VM HUIIMaTUBHBIC TYPOIIEpaTOPhI 3aHUMAIOTCS OTIPABKOM TYPHUCTOB B APYT'YIO CTPaHy WIIH
PETHOH, KMes JOTOBOPEHHOCTD C PEICITUBHBIMHU OTIEpaTOPaMH HITH HEMOCPEACTBEHHO C
TYPUCTUUECCKUMHM TIPEINPUSITUIMHU.

PenentuBHBIE TypOIIepaTOphl 3aHUMAIOTCS IIPUEMOM TYPHUCTOB U UX 00CTY)KHUBAaHHUEM,
WCIIOJIb3YSI TIPSIMBIC JIOTOBOPHI C TTOCTABITUKAMU TYPUCTUUECKHX YCIIYT.

[Tone3Ho 3HATh M caMO OMpeeeHUE TypareHTCKOM aesTeabHOCTH. COorIacHO MOJI0KEHUSIM CT.
1 ®3 «O6 ocHOBaxX TYpUCTCKOM JesTeabHOCTH B Poccuiickoit deaepaninm» 3T0 AeITEeIbHOCTD 10
IPOABIKCHUIO M PeaIn3allid TYPUCTCKOTO MPOIYKTa, OCYIIECTBIIIEMas Ha OCHOBAHUHU
JULICH3UHU IOPUINIECKAM JTUIIOM WA WHAUBUAYAIbHBIM IIPEAITPUHUMATEIIEM.

TypareHTt — 310 opranuzaiiysl, SBISIOMIAICS IMTOCPETHUKOM MEKAY TYPOIIEPaTOPOM U KIIMEHTOM
(TypHrCTOM).

Ha TyprcTrdeckoM phIHKE areHTCTBA MOTYT BBITIOIHSATH Pa3JIMUHbBIC BHIBI JCATCILHOCTH.

1. TypareHT MOeT UrpaTh PoJjib IPOJaBIa OIPEACICHHOr0 Typolieparopa. JpyrumMmu ciioBamu,
OH MOXKET IMPOJaBaTh Typ OT JIMIIA TypOIIepaTopa U IO €ro IMOPyUCHHIO.

2. TypareHT MOXKEeT MpojiaBaTh TYPhl OT CBOETO JIUIIA, YKa3bIBas JIMIIb TO, YTO MPOJaBaCMbIN
UM TYPUCTCKUM MPOAYKT SABIISICTCS MPUHAJICKHOCTHIO ONPEICIICHHOTO TyponepaTopa. B



JAHHOM CIIy4ae, TYpareHT HECET OTBETCTBEHHOCTD 34 IPOAABAEMBIN TYPIIPOIYKT, U B CIIy4dae
BO3HUKHOBEHUS KAJIOO U MPETEH3U UMEHHO OH OYJET SIBJISIThCSI OTBETYUKOM B CY/IE.

3. TypareHT MOXeT MpoaaBaTh TYPHPOIYKT Kak COOCTBEHHBIH, 0€3 yKa3aHus
MPUHAIJIEAKHOCTH €T0 K ONPEAEICHHOMY Typolieparopy. B 1aHHOM cilydae TypareHT SIBJISI€TCS
OTNITOBUKOM I10 MPUOOPETCHUIO TYPIPOAYKTa Y TypOoIepaTopa, T. €. OH caM ABJISIETCS
TYPOIIEPATOPOM CO BCEHM MEPOU OTBETCTBEHHOCTH 3a IIPOJAABAEMBIN ITPOIYKT.

Mex 1y TypareHToM U TypOonepaTopoM WK TYpPareHTOM-OMTOBUKOM 3aKJII0YaeTCs JOTOBOP
areHTupoBaHus. B aToMm noroBope onucbiBatoTCsa (POpMbI B3aUMOJEHCTBUS MEK]Ty CTOPOHAMH,
(dbopMbl (GUHAHCOBBIX pacyeToB. Takke B JOrOBOPE YKa3bIBAIOTCSI MEPbl OTBETCTBEHHOCTH 32
TYPIPOAYKT KAKION U3 CTOPOH.

B cnydae, korma TypareHT SBISE€TCSA TOJBKO MOCPEAHUKOM MEXKY TYPOIIEPATOPOM U
KJIMEHTOM (TYpHCTOM), OTBETCTBEHHOCTb, BO3JIOKEHHAS HA HETO 3a MPOJAaBacMbIld TYPUCTCKHUHM
IPOJYKT OyACT orpaHudeHHOM. TypareHT sABISIETCS MPOIAaBIIOM (3TO YKa3bIBaCTCs B IOTOBOPE
areHTHPOBaHMs) U OTBETCTBEHHOCTH 3a TYPIPOJYKT BO3j1araeTcs Ha Typoreparopa. B cioydae
e, KorjJla TypareHTCTBO OepeT Ha ce0s poJib Typoneparopa, MMEHHO OHO HECET BCIO
OTBETCTBEHHOCTb 3a MPOJABAEMbIHN ITPOIYKT.

TypareHTCTBO — 3TO OpraHu3aius, KoTopas padoTaeT HEMOCPEACTBEHHO HA TYPUCTUUECKOM
peiHKe. OHO 3aHUMAETCS] POZHUYHOU NPOJAXKEN TYpOB. [Ipruem 1mpoaaBaTbCs MOTYT HE TOJIBKO
TOTOBBIE TYphl. TypareHTCTBO MOXET NPOAABATH OTJAECIbHBIE TYPUCTUUECKHUE YCIYTH, TAKUE KaK
OpOHMpPOBaHUE, MEPEBO3KHU, MUTAHNE U UHBIE. TakKe MPOaaBaThCs MOXKET LEJIbId KOMILIEKC
Pa3IMYHBIX YCIIYT, TIPH TOM COBEPIICHHO HE 0053aTENIbHO, YTO OHU (YCIIyrH) OyayT BXOJHUTH B
€IMHBIN IaKeT.

CyIIeCTBYIOT OCHOBHBIE PA3IMYUS MEXK]TY TYPOTIEPATOPOM U TYPATEHTOM.

Typonieparop popmupyet Typ, onpeesnseT [eHbl U MOJTUTUKY CKUJIOK. TypareHT, sBJsscCh
MMOCPEAHUKOM MEXKTY TYPOIEPATOPOM U TYPUCTOM, PEATU3YS TYPUCTCKAMN MPOIYKT OT JUIIA
omeparopa, moxydaet komuccuoruslie (oxoso 10%).

1.3. IlyTemecTBHUsl KAK AKTHBHBIN OTABIX U 0310POBJIeHHUE

ConmanbHOE OOIIECTBO YCTPOEHO TaK, YTO MPAKTUUECKU KaXbIH B3POCIBIN YEIOBEK
3aHUMAETCS TPYAOBOM JIEATEIIbHOCThIO. be3ycnoBHO, JIF0O0OMYy pab0OTOIaTEIO BHITOAHO, YTOObI
€ro COTPYJHUK 00J1a7aJ1 XOPOIIUM 3JJI0POBBEM, BEb OT COCTOSIHUS 3[I0POBbSI HAMPSIMYIO 3aBUCUT
paboTOCTIOCOOHOCTD.

B nynkre 5 ct. 37 Koncturymuu Poccutickoit denepariuu, npuHATOM Ha BCEHAPOTHOM
rojiocoBanuu 12 nexadpst 1993 r., roBOpUTCS O TOM, YTO KaX bl YEJIOBEK UMEET MPaBO Ha
oTAbIX. PaboTatoiiemy o TpyoBOMY JOTOBOPY I'PakJaHUHY FAPAHTUPYIOTCS YCTAHOBICHHBIE
TpynoBsiMm KojiekcoM Poccwmiickoit @eneparuu ot 30 nexadpst 2001 r. Ne 197-D3 (TK PD)
MIPOJOJDKUTEILHOCTD pab0oyero BpEMEHH, BEIXOAHBIC U ITPa3AHUYHBIC JHHU, OTIJIaYMBacMbIi
€XKETOIHBIN OTITYCK.

CornacHo cT. 115 TK P® kaxxaomy paOOTHUKY JOJKEH OBITh €KETOIHO MPEA0CTaBICH
OCHOBHOM OIIAYMBAEMBbIN OTIMYCK MPOJAOKUTEILHOCTHIO 28 KaJICHIapHBIX JTHEH.

OTIBIX — ATO MPOLIECC, 3aKITFOYAIOIINICSI B BOCCTAHOBJICHUN (PU3NYECKON U YMCTBEHHOM
pabdotocnocobHocTH. IIporiecc oTapIXa IPOTEKAET B YCIOBUSX MPEKpaIlleHUS ACATCIBHOCTH,
KOTOpas BbI3Baja yromsueHue. OTAbIX ABISETCS 0053aTEIBHBIM YCIOBUEM JIJISI COXPAaHEHUS U
YKPEIUICHUS 3JJ0POBbSI, OH CIIOCOOCTBYET BOCCTAHOBIICHUIO (PU3NUECKUX M JYXOBHBIX CHJI, &
CIe0BaTEeIbHO, ACNaeT YeIOBEKa aKTUBHBIM U PA0OTOCIIOCOOHBIM.

CylecTByeT Ba BUAA OTAbIXa — AKTUBHBIN U ACCUBHBIM.

[Toa macCUBHBIM OTJBIXOM MOHUMAETCS MPEKPAIECHUE JICATEIbHOCTH, BBI3BABIIEH YTOMIICHUE,
U JadbHeNIUi PU3n4ecKuil MOKoW opraHu3Ma.
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AKTHUBHBIN OTJBIX — ATO MPEKpaIlleHUE YTOMIISIONIEH JEATEIbHOCTU U MEPEKIIIOUCHUE
AKTUBHOCTH OpraHu3Ma Ha Jpyrou BUJ IeATEIbHOCTH.

Typusm npeacrasiser co0oit OJIMH U3 BUJIOB AaKTUBHOTO OT/IbIXA.

CrnemyeTr OTMETUTh, YTO KaXKIBIM YEJIOBEK CAaMOCTOSTEILHO IPUHUMAET PEIICHNE
OTHOCHUTEJILHO TOT0, KAKOW BUJ] OT/IbIXa €My MoaAX0auT. OCHOBHBIMU KPUTEPUSIMU TIPU BHIOOPE
TOTO WJIM MHOTO CIOCOo0a SIBISIOTCS . MOTPEOHOCTH Y UHTEPECHI YEJIOBEKA, €ro PU3NYECKUE
0COOEHHOCTH U (PMHAHCOBBIE BO3MOKHOCTH.

Hampumep, B 3ammaHbIX CTpaHax, I'I¢ YPOBEHb KMU3HH OOJIBITMHCTBA JIFOACH 3HAUNTEIIBHO
BBIIIIE, YeM B Poccuu, pacripocTpaHEHHBIM BUJIOM OTJbIXa SBJISIETCSA TYP BBIXOAHOTO JHS. B
Poccun uenoBek 3apaHee IIIaHUPYET BPeMs TYPUCTHUYECKOTO MyTENIeCTBUS 1, KaK MPaBHUIIO,
JOKJIaBIIMCH OTIYCKA W HAKOIIMB JICHET, OTIPABJISETCS B TOE3/IKY B CpeiHEM Ha /-12 nHei.

B pe3ynbpTare TypuCTHYECKOTO MyTEIIECTBUS YEI0BEK MOJydaeT KOMILUIEKC TOJIOKUTEIbHBIX
OMOIIMH, YTO BEACT K BOCCTAHOBJICHUIO CHJI. TakuM 00pa3oM, TYpU3M IOJTHOCTHIO OTBEUAET
OCHOBHOM IIEJTH OT/IBIXA H, CJIEIOBATEIIBHO, SIBJSETCS €0 BUJIOM.

CornacHo OIpeeNeHNnI0, TYPU3M — 3TO IMYTEUIECTBUS B PpEKPEAllMOHHbBIX, JI€YEOHO-
03/I0POBUTENIBHBIX, TO3HABATEIBHBIX, (PU3KYJIbTYPHO-CIIOPTUBHBIX, TPO(PECCHOHATHLHO-/IETTOBHIX,
PETUTHO3HBIX U MHBIX ISTISX.

PekpealinoHHbII TypU3M SBISICTCS OCOOBIM BHIOM TYPH3Ma, OCHOBHOM IIEJIbI0 KOTOPOTO
SIBJISIETCSI BOCCTAHOBJICHUE CHJI YEJIOBEKA MOCPEACTBOM ITyTeriecTBusl. ClieIcTBHEM JaHHOTO
BHJIa OT/IbIXA SIBJISICTCSI CHATHE YCTAJIOCTH, MOBBINIIEHNE Pa00TOCTIOCOOHOCTH, YAYUIIICHUE
00111eT0 CaMOYyBCTBUS UEJIOBEKA U €r0 HACTPOCHUSI.

B ocHOBY pekpealnimoHHOTO Typu3Ma MOJI0KEHO UCIIOJIb30BaHUE PECYPCOB OT/IbIXA U TYpHU3Ma
B BOCCTAaHOBHUTEIBHBIX 1IeJIIX. K HUM OTHOCSTCS HE TOJIBKO MIPUPOJIHBIE, HO U aHTPOTIOTEHHBIE
00BEKTHI. PekpeanimoHHbIe pecypChl pa3aeisaioT Ha MMPUPOTHO-PEKPEAIIMOHHBIC U KYJIbTYPHO-
HUCTOPHUYECKUE.

K nmpupogHo-pekpeamoHHbIM pecypcaM OTHOCATCS TOOEPEkKbsl pa3IuIHbIX BOJOEMOB, JIECa,
TOPHI U T. JI.

KynbTypHO-HCTOpHYECKHE TOCTONPUMEUATESILHOCTH — 3TO Pa3IUYHBIC HCTOPUUSCKUEC
NaMSITHUKH, TIPOU3BEICHHS UICKYCCTBA, ApXCOJIOTUN U apXUTEKTYPHBIE COOPY>KCHHUS.

Ecnu B ocHOBY Kitaccu(UKaIny MOJIOKUTh XapaKTep MCIOIb30BaHUS YEeTIOBEKOM
pPEKpPEAMOHHBIX PECYPCOB, TO MOKHO BBIJICIUTH YETHIPE TUIIA PECYPCOB!

1) pekpeanroHHO-IeucOHbIe (MUHEPaAIbHBIC BOJIbI, IPSI3E€BbIC HCTOUYHUKH);

2) peKpeanoOHHO-03I0POBUTEIbHbIC (KyaIbHO-IUISDKHBIC MECTHOCTH, XBOMHBIE JIeca);

3) peKpeaImoHHO-CITIOPTHBHBIC (0a3bl TOPHOJIBIKHOIO OTIABIXA);

4) pexpealmoHHO-T0O3HABaTEeIbHBIC (Pa3IMYHbIC HCTOPUUYSCKHUE MMAMSITHUKH, TEMAaTHICCKUE
TIapKu).

[TocKoNMBKY TUYHOCTH KaXKIO0TO Ye0oBeKa MHIUBUIyaIbHA, 1 BOCCTAHOBIICHUE KaXKI0TO
YeJIOBEKA MPOMCXOAUT OJ1aro1aps UCIOJIb30BaHUIO PA3IMIHBIX PECYPCOB, HEOOXOIMMO
MOHUMATh, 4TO TIpOorpaMmMa TypHu3Ma B LEJIIX PeKpealdu J0DKHA BKIIFOYATh B €05 OT/IBIX,
paslIMuHbIC Pa3BJICKATEIbHBIC U TTO3HABATEIIbHBIC MEPOTIPUATHUS U IPYTrUe MEPOTIPUITHS,
CIIOCOOHBIE YIOBJIETBOPUTH MOTPEOHOCTH OTAbIXaromuX. Kak npaBuio, TaHHBIA BU TypU3Ma
XapaKTEPU3YyeTCs UCTIOJIH30BAHUEM aBUANEPEBO30K U HEOOJBITUM KOJIMUYECTBOM MOCEIIAEMBbIX
MECT.

JIeueOHO-03TI0pOBUTEIBHBIN TYpHU3M — 3TO BUJ TYpHU3Ma, HAMPABIICHHBIA HA JICUCHHUE U
03JI0pOBJICHHE. 3/1eCh 00s3aTeIeH MHIUBHUIYaTbHBIN MOAXO0/] K KaXJIOMY KIIUCHTY, B
3aBUCHUMOCTH OT COCTOSIHUS 370POBbsI M IOTPEOHOCTEH KOHKPETHOTO YeJIOBEKAa K KOHKPETHOMY
crocoO0y JedYeHHs U 0370poBicHH. Kak mpaBuiio, 3T0 J0CTATOYHO JUITMTEIIBHBIN OTIbIX (B
cpenHeM 24-28 nHeli), 0CyIIECTBISEMBIA MPEUMYIIIECTBEHHO HAa KYpOPTax, B CAHATOPHSX, JJOMax
OT/AbIXa. DTOT BUJI TypHU3Ma XapaKTEePU3yeTCs UCIIOJIb30BaHUEM aBUAIIEPEBO30K U HAXOXKICHUEM
TypUCTa B OJJHOM MECTE MPEOBIBAaHUS C BO3MOXHBIMHU AKCKYPCHUOHHBIMU BBHIE3/IaMH.

B ocHOBY JieueOHO-03/I0pPOBUTEIBLHOTO TYpHU3Ma MOJIOKEHBI PUPOTHO-PEKPEAITUOHHBIE
pecypcbl. K HUM OTHOCSITCS: KJIMMAT, MUHEPAJIbHBIE BOJIbI, TPSA3EBbIE HCTOYHUKH, MOpPCKasi BOja



u 1p. B MecTax BbIlIE€yKa3aHHBIX PECYPCOB PACTIONATAIOTCSI CAHATOPHUH U KYpOPTHI, TIE U
IPOUCXOAMT O3/I0POBJICHUE U JICUCHHUE TYPUCTOB C TTIOMOIIBIO KIIMMATOTEpAIiH (JICUCHHE
KJIUMaToM), OaabHeoTepalnu (JICUCHHEe MHHEPATLHBIMU BOAAMH), ITCJIOMIeTepaiui
(rpsi3elieueHue) | T. .

TypusM c 11e1bI0 OT/IBIXA OTJIMYAETCA OOJBIINM Pa3HOOOpaA3UEM UCTIOJIB3YEMBIX
TYPUCTUYECKUX PECYPCOB, CLIOCOOOB MEPEBO3KU, MPOJIOHKUTEILHOCTHIO U KOJTUYECTBOM MECT
npeobiBanus. [IporpaMMBbl 1TOE3710K € 10 OTbIXa pa3HOOOpa3HbI M BKIFOYAIOT B ceOsI
pasfiruyHbIE CIIOCOOBI Pa3BJICUCHUS U TPOBEACHUS JOCYTA.

TypusMm Kak OTAbIX Pa3AeAETCS HA AKTUBHBIN U ITACCUBHBIA. B OCHOBY 3TOrO AeineHus
MOJIOAKEHBI UCITOJIb3YEMBIE CPEACTBA MTEPEABUKEHNS U AKTUBHOCThH TYPHUCTA B MIPOIIECCE
NyTEIIECTBUS.

PaccMoTpuM Bee CylIeCTBYROIIME TPYIIIIHI.

1. IlepBas rpymmna — TypuCThl, OPEANOYUTAIONINE CIIOKOWHBIN OTABIX. TaKUMH JTIOIBMHU
JIBIDKET JKEJIaHUE OTOWTH OT MOBCEIHEBHBIX 3a00T U TPYAHOCTEH, OTIIOXHYTh B CIIOKOWHOM
o0ctaHoBke. Kak npaBuiio, OoHU He 00T OO0JIBIIOr0 CKOIUIEHUS Hapo/ia, UCIOJIb3YIOT CPEACTBA
OBICTPOTO MEePEIBIKCHUS (aBHAICPEBO3KH) W IIPEAMTOYUTAIOT OJTHO MECTO OTAbIXa (KypopT, 6a3a
OTJIbIXA).

2. Bropas rpyrmmna — TypuCTbl, IPENOYNTAIONINE AKTUBHBIN OT/BIX U SIPKUE BIEYATICHUS. DTO
AKTUBHBIC U TIPEANPUUMUMBBIC JIFOJIH, CTPEMSIIHNECS K PA3HOOOPA3UIO U PA3BIICUCHUSIM.

3. TpeTbs rpyIna — TYpUCTHI, MPEANOUYNTAIONINE AKTUBHBIA OTABIX. DTH JIOJIA XOTAT ObIThH B
rapMOHUM C IPUPOJION, MPEANOUYNTAIOT HAXOIUTHCS HA CBEKEM BO3YXE U JIaBaTh CeOe
OTpecICHHYI0 Harpy3Ky (BoJieii0o1, ppidaiika).

4. YeTBepTas rpynmna — TyYpUCTbI, MPEANOYUTAIOIINE CIIOPTUBHBIN OTABIX. DTO TYPUCTHI, IS
KOTOPBIX CIIOPT sIBJISIETCA X000u. Takue 011 CTPEMATCS K MECTaM Pa3InyHbIX CIOPTUBHBIX
JTOOUTENBCKUX COPEBHOBAHUM, JIFOOSAT HArPY3KHU U JIBUKECHHUE.

5. [IsTasg rpynna — TypuCThl, TPEANOYUTAIOIINE MPUKITIOUCHUSI. ITO TYPUCTHI-OJIMHOYKH,
TOOSIIIIME TPUKITIOUCHUYECKUM TYpr3M, PUCK U BO3MOXKHOCTD HCIIBITATh CEO0Al.

6. [llectas rpynmna — TypUCThI, IPEANOYUTAIOIIME TO3HABATEIbHYIO ACATEIbHOCTD. s
JAHHOTO BUJIa TYPUCTOB TJIABHOE — MTOBBICUTH YPOBEHb CBOEro 0OpazoBanus. UMy ABMKET
KEJTAaHUE CAMHUM YBHUJIETh TO, O YEM OHU KOTAA-TO CJBIIIATN WA YATAIN, UX HHTEPECYIOT
VMCTOPUYECKUE MAMSATHUKHU U JPYTUe€ KYJIbTYPHBIE JI0CTONPUMEUYATEIbHOCTH.

AKTHUBHBIN TYpU3M — 3TO HHTEHCHBHAS AEATEIBHOCTD YEIOBEKA B MPOIIECCE OTABIXA,
HaIrpumep, pa3BiiedyeHusl, CHOPTUBHbBIC HArpy3ku. K mogoOHOMY Typu3My OTHOCATCS pa3IMYHbIC
TYpbI, CBA3aHHBIC C MOCEIICHUEM IK30TUUECKUX MECT, 0X0Ta, phlOAJIKa U T. 1.

[TaccUBHBIN TYpU3M — 3TO ACSATEIBHOCTh YEJIOBEKA B MPOLIECCE OTABIXA, KOTOpPasi HE TPEOYIOT
CUJIbHBIX (pU3HYEeCKUX HArpy3okK. [IporpaMMbl TypOB MACCUBHOTO TypH3Ma 00JIbIIE
OPUEHTHPOBaHbI HA (PU3UUECKUM OTABIX U MMO3HABATEIBHYIO ACITEILHOCTD. [10/100HbBIE TYphI
MOT'YT OBITh paCCUMTAHbl Ha CEMEUHBIC Maphl C ACTHMH WIIM TIEHCHOHEPOB.

1.4. MexxayHapOAHbI U BHYyTPEHHUUA TYPH3M B YCJIOBHUAX PbIHOYHbBIX
OTHOIUNeHMM. TeHaeHIIUU PA3BUTHUS

CiienyeT MIOMHUTB, UTO TYPHU3M HE TOJBKO UMEET BAXKHYIO COLIUAIIBHYIO HAITPABIEHHOCTb, HO U
ABJISIETCS BAXKHOM SKOHOMUYECKOM KaTErOPUEH.

DKOHOMHYECKas CYITHOCTh TyprU3Ma 3aKJII0UaeTCsl B TOM, YTO OH MPEJICTaBIISIET COO0M
peanu3annio ONpEaeICHHOr0 TOBapa. TOBapOM B JAaHHOM CIIy4ae SIBJISIETCS Typ WJIM KOMILIEKC
ycnyr (YCIyrH 1Mo pa3MenieHUI0, TUTAaHHIO, IEPEBO3KE, PA3IMUHBIC OBITOBBIC YCIIYTH,
SKCKYPCHOHHBIC | JIp.), KOTOPbIe 00BEAMHEHBI HA OCHOBE IJIaBHOM IEJTH ITyTeniecTBUs. [ToMmumo
YCIYT, MPUOOPETAEMBIX B KOMIUIEKCE WM OTAEIBHO, TYPUCTHI MOTYT MPUOOPETATH €LIE U
pa3IuYHbIC TOBAPBI TYPUCTHYCCKOTO Ha3HAUCHUS (KapThl, ITyTEBOAMTEIIN, PA3rOBOPHUKH,
CYBEHHPBI, OTKPBITKH M T. J.). COBOKYITHOCTb BCEX YCIIYT U TOBAPOB TYPUCTHICCKOTO
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Ha3HAYEHHs 00pa3yeT TYPUCTCKUI MPOIYKT.

DKOHOMHYECKas CyTh TypHU3Ma 3aKJII0YAETCS B MPOJAXKE TYPUCTCKOTO MPOAYKTA U MOJIYyYCHUU
BBITOJIbI OT TYPUCTCKOM JEATEIHbHOCTH JUIsl SKOHOMUKHU CTPaHbI WK OTJAEILHOIO PErhoHa.
OCHOBHBIE BBITOJIbI COCTOST B!

1) yBeTU4YeHUN MECTHOTO J0X0/1a;

2) co3/1aHiH OOJIBIIIOTO KOJINYSCTBA HOBBIX PaOOUYUX MECT;

3) yBEITMYCHUH BATFOTHBIX TTOCTYIUICHU;

4) pa3BUTHU OTpaciield, CBA3aHHBIX C TPOU3BOJICTBOM TYPUCTUICCKUX YCIIYT.

[To xapakTepy nepeMeeHus TYPUCTOB OTHOCUTEILHO MECTA CBOETO MOCTOSTHHOTO
MPOKMBAHUS MOKHO BBIICJIUTH TPU THUIIA TyprU3Ma: BbE3THOM, BbIC3JTHON U BHYTPECHHUM.

Bbe31HOM Typu3M — 3TO TYPUCTCKAs ACATEIBHOCTh U 00CTYyKMBAaHNE HHOCTPAHHBIX TYPHUCTOB
Ha TEPPUTOPUHU CBOEU CTPAHBL.

CornacHo ct1. 1 @3 «O06 ocHOBaxX TYpPUCTCKOU AesaTenbHOCTH B Poccuiickoit deaeparum»
BBE3JHOW TYpU3M — 3TO Typu3M B npejenax Poccurickon denepanuu JIMI, HE MTPOKUBAIOIIAX
OCTOSIHHO B Poccum.

Bbie3/1HOM TYpU3M — 3TO TYPUCTCKAsI ACSATEIBHOCTh U O0CIYy)KMBaHUE TYPUCTOB CBOCH CTpaHbI
HAa TEPPUTOPHUH APYrOW CTPpaHbL. ITO TYPU3M JIUI], TOCTOSTHHO MPOKUBAIONIMX B Poccuiickon
Penepaiyu, B IPYyryro CTpaHy.

BHyTpeHHU TypU3M — 3TO TYPUCTCKAs ACATEIbHOCTh U 00CTYy>KUBaHHE TYPUCTOB CBOEH
CTpaHbl HA TEPPUTOPHUU 3TOU CTPaHbI. DTO TYpU3M B Mpeaeaax Teppuropun Poccuiickoi
denepanyu JUl, IMOCTOSTHHO NMPOXKUBAOIUX B Poccuiickor Penepanum.

B3anmopaeiicTBue TUIIOB TypU3Ma MEXKy COOO0M MO3BOJISIET BBIICIUTH TPU BUIA TypU3MA:

1) MEeXTyHApOIHBIN TYPH3M — 3TO COYETAHHME BHE3HOTO M BBIC3THOTO TYPH3MA,;

2) HaIMOHAIBHBIA TYPU3M — 3TO COYETaHHUE BHYTPEHHETO M BBIC3THOTO TYPH3Ma;

3) Typu3M B IIpeiesiaX OJHOUM CTpaHbl — 3TO BHYTPEHHUN TYPH3M.

TeMnbl 1 HanpaBJICHUS PA3BUTHS TypHU3Ma BO MHOTOM 3aBUCST OT MOJUTUYECKOTO U
AKOHOMMYECKOTO TMOJIOKEHHUS B TOCYAapCTBE.

PaccmarpuBas Bompoc pa3Butus Typusma B Poccun, Hauunas ¢ nepuoga CCCP, MoxxHO
BBIJICTIUTH MSITh OCHOBHBIX ATAMOB.

[TpoceetuTenbekuii atan (1o 90-x rr. X1X B.) — 3T0 mIepro pa3BUTHS TOPHOTO TypU3Ma,
HAYyaJio SKCKYPCUOHHOM JeATEILHOCTH, JTIEYEOHO-03/I0POBUTEIHLHOTO OTAbIXa. B 3TOT nepuo
MOSIBUJIMCH TIEPBBIE TypucTHueckue pupmel, Hanpumep, B [letepOypre B 1885 . Obu10
oOpasoBaHo npeanpuaTue Jleononpaa Jluncona.

[Tpennpuanmarenbekuii atan (1890-1920 rT.) — 3TO meproa AUTAPHOTO TYpHU3Ma,
CTAaHOBJICHHE M PA3BUTHE PA3JIMYHBIX BUIOB CIIOPTHBHOTO Typu3Ma (IIEIIeX0IHBIN TypHU3M,
IyTEIIEeCTBUS 10 BOJIC U Ha BEJIOCHIIee). B 3TOT mepro MOsSBUIIHCH pa3HOOOpa3HbIC
TYPUCTHYECKHE OpraHu3alliu, KIIyObl U o0O1iecTBa. [ aToro nepuoja xapakrepHa
MMO3HABATEILHO-AKCKYPCUOHHASI HAITPABJIEHHOCTh. bhUIO MOJIOKEHO HAYaJI0 Pa3BUTHIO
MJIAHOBOTO TypHU3Ma.

Oprann3armonHo-HamnpasieHHbIH 3tar (20—-60-¢ . XX B.) — 3T0 mepro1 MeHTpaTu3aliH
Typu3Ma. BbIJIO T0JI0KEHO HavajIo Pa3BUTHIO CAMOCTOSTEILHOTO (CaMOACSITEIILHOTO) TyprU3Ma.
Ha paccmarprBaeMoM 3Tarie pa3BUTUS B TYpU3ME COIlMaIbHAsI HAITPaBIECHHOCTH Mpeodiiaaaia
HaJI DKOHOMHUYECKOM.

AnmuaucTparuBHO-HOpMaTHBHBIN dTan (1970-1990 rT.) — 3T0 MEpHO )KECTKOTO
MJIAHUPOBAHUS 1 HOpPMUPOBAHUS Typu3ma. Ha maHHOM 3Tane HaOiIt01a10Ch pa3BUTUE TJIAHOBOTO
U COLMAIBLHOTO Typu3Ma. bruin 00pa3oBaHbl KPYIHbIE TOCTUHUYHBIE KOMILJIEKCHI.

[Tepexomnsiii aramn (Hagamo 90-x rr. XX Beka — HaIlIA JTHU) — 3TO IEPUO/I,
XapaKTEPU3YIOMIUNCS IEPEX0A0M OT AJIMUHUCTPATUBHOTO PETYJIUPOBAHUS B TYPU3ME K
SKOHOMHUYECKOMY CTUMYJIUPOBAHUIO. bosbilioe 3HaUeHUE I pa3BUTHUS TYpU3Ma UMETU
pedopmel (HauuHas ¢ 1991 1.) u mepexo K ppIHOYHBIM OTHOIIICHHUSIM.

OCHOBHBIMU MPUHIIUIIAMYU PHIHOYHON YIKOHOMUKH SIBJISIFOTCSL:

1) cBOOOIHBIIH U JOOPOBOJIBHBIA OOMEH TOBapaMH U YCIYT'aMH;



2) 6e3pazjienbHas COOCTBEHHOCTh Ha TIPaBO TOPTOBIIH;

3) HAJIMYUE MEXaHU3MOB 00CCIICUCHHS COOJFOICHHUS 3aKOHOIaTEILCTBA.

CoOmnroieHre Ha3BaHHBIX TPUHIIMIIOB MPUBOJAUT K KOHKYPEHIIUH, YTO COCTABJISIET CYTh
(OCHOBY) PHIHOYHOMN 3KOHOMHKH.

Typuctudeckuii ppIHOK MPEACTaBIAET Co00H chepy SIKOHOMHUSCKHX (TOBAPO-ICHEKHBIX),
IOPUIMYECKUX U COIMATIBHBIX OTHOIIEHUN MEXy MPOU3BOAUTEISMHA U TOTPEOUTEIAMU
TYPUCTCKOTO MPOJIYKTA.

B yci0BuUAX pIHOYHBIX OTHOIIEHU OCHOBHOW (PUTYPOI SIBIIIETCS TPEANTPUHUMATEb.
biaronaps nosiBIeHUIO 3aKOHOIATEJIbHOM 0a3bl U MEPEX0oy TypusMa B chepy
IpeINPUHUMATENIBCKON IESITETLHOCTH, TYpU3M B Poccuu mostydns O0J1aronpusiTHbIE YCJIOBUS J1JISI
NAJbHENIIIETO PA3BUTHS HA MUPOBOM PBIHKE TYPUCTHYECKUX ycuyr. PasBurtue Typusma B
Poccumn, kak u B JIr000M Apyrou cTpaHe, MPUBOJIUT K TOMY, YTO OH CTAHOBUTCS JOCTYITHBIM BCE
0oJiee MHUPOKUM CJIOSM HACEJICHUS U TeM CaMbIM MpuoOpeTaeT MaccoBhIil xapakrep. [lepexon
POCCUICKON PKOHOMHUKHU K PHIHOYHBIM OTHOIIICHUSIM CIIOCOOCTBOBAJ BBIXOIY POCCUUCKOTO
TypU3Ma Ha MUPOBOU PBIHOK.

MexayHapOaHBIA TYpU3M — 3TO AEATENBHOCTD, HAIPABICHHAS HA OCYIIECTBJICHUE TYPU3MA
KUTEISAMU OJHOM CTPAHbl HA TEPPUTOPUU IPYTOM.

[ToCKONBKY TypU3M C MOMEHTA CTAaHOBJIEHUS IPEBPATUIICS B OTIACIBHYIO OTPACIb, OH UMEET
OITPEJICIICHHBIEC XapaKTEPUCTUKH, KOTOPHIE SBJISIOTCS MOKA3aTEISIMU CTEIICHU PA3BUTHUS TYPU3MA,
€ro BIIUSIHUS HA SKOHOMMUKY.

OCHOBHBIMU TMOKA3aTEISIMA COCTOSHUS U Pa3BUTHS MEXKIYHAPOIHOTO TYpU3Ma SABIISFOTC:

1) 9ncIO TYPHCTOB, MMOCETHBINNX 3aPYOCIKHBIC CTPaHbI (TYPUCTHUCCKHUE MPUOBITHSA);

2) NCHEKHBIC TTOCTYILICHUS OT TYpH3Ma.

Otnen cratuctuku Beemupnoit Typuctraeckont Opranuzamnuu (FOHBTO — Bemymas
MEXXyHApOIHAsS OpraHu3aIusa B 00J1aCTH Typu3Ma, co3ana 2 saBaps 1975 r.) exeromHo
00HApOAYET CTATUCTUKY COCTOSIHUSL U PA3BUTHUSI MUPOBOTO MEXIYHAPOJHOTO TypU3Ma.

[TOCKOJIbKY MEXIYHAPOIHBIA TYPU3M — 3TO TYPU3M BbE3HOM U BBIE3THOM, TO UMEET CMBICII
PacCMOTPETH BIMSHUE KaXJOTO U3 3TUX JBYX TUIOB TypHU3Ma Ha SKOHOMUKY rOCYJapCTBa.

Bbe3iHoil TypusMm sBisieTcs: 00Jiee BBITOHBIM HAIPABJICHUEM PAa3BUTHUS MEXKIYHAPOIHOTO
Typu3Ma. DTa BBITOJIa, IPEK/IE BCETO, 3aKII0YACTCS B TOM, YTO MHOCTPAHHBIN TYpHCT (JIUIIO,
MYTEIIECTBYIOIIEE C LIEJIbI0 TyprU3Ma B APYTYIO CTPaHy, HE SBISIONIYIOCS CTPaHOM €ro 0OBIYHOTO
MECTOXKHUTEIbCTBA U HAXOIAIIYIOCS 3a MpeJieiaMu ero 0ObIYHON Cpefibl, Ha CPOK HE MeHee 24
JacoB, 0e3 3aHATHS OIUIAYMBACMOM JISATEILHOCTBIO), TIOCEIast OIPEICACHHYIO CTPaHy, BBO3UT
MHOCTpaHHY1O BatoTy. COOTBETCTBEHHO, MPOUCXOIUT YBEIMUCHUE FOCYIapCTBEHHOTO OI0/KeTa
3a CYET JEHEr Apyroro rocygapctBa. K ToMmy ke, MosBaseTCs 00JIbIIOE KOJTUYECTBO HOBBIX
pabo4MX MECT B pa3JIUUYHBIX 00JIACTSAX UHIYCTPUU TYPU3Ma, YTO OOECIIEUMBAET 3aHATOCTh
HACEJICHUS U BJIUSCT Ha MOBBIIIICHUE YPOBHS KU3HU CTPaHbI B 11ej0M. B Tabnuie 1 nokazana
TWHAMUKA Pa3BUTHS BbE3AHOTO Typu3Ma Poccum.

Tab6muma 1
JlnHamuKa pa3BUTHA BE3IHOTO Typusma Poccun
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Perwon | JOINIECTBO TYPHCTOR, FLOTARITINY B CTPARY, THIC HelL

2002 2003 2004 2005 2008

Beero 2106 2152 2861 2085 2433
Ilonbmia 980 956 254 133 234
I'epmanna 287 289 351 314 229
Kurart 267 203 284 204 5T
DHEITAEINA 230 242 243 276 148
CIHIA 110 126 181 157 225
Dpannna 80 119 141 109 103
Mranna 102 114 125 125 116
JCTOHMA 44 o4 74 6b bh

Brie3aHoM Typu3M B JAHHOM ILJIaHE SIBJISIETCS MEHEE BBITOJHBIM JIJ1S1 SKOHOMHUKHU CTPaHBI,
ek e BCEro, U3-3a BbIBO3a TYpPUCTaAMU KallMTaja 3a mpeaeibl 3Toro rocyaapctaa. Jloxon
roCcyJIapCcTBa OT BBIE3JTHOTO TYpU3Ma COCTABJISAIOT HAJIOTH, MTOJIy4aeMbI€ OT TYPUCTHUYECKUX
OpraHu3aIuii, OCYIIECTBISIONINX OTIPABKY TYPUCTOB 3a pyOexk, U OT chepbl nepeBo3ku. HoBwie
paboume MecTa — 3TO OIISITh KE MECTa TOJILKO B cepe MepeBO3KU U B chepe opraHu3aiuu
OTIIpaBKU. OCTalbHBIE OTPACIH, BKIIOYEHHBIEC B TYPUCTUUECKYIO HHAYCTPUIO, OCTAIOTCS TIPU
JaHHOM THIIE TYpU3Ma, KaK MPaBUJIO, HE3aACHCTBOBAHHBIMHU.

C apyroit CTOpOHBI, €CIIM BbIC3AHOM TYpU3M UMEET MaCCOBBIM XapaKTep, TO J0XObl OT HETO
MOTYT OBITh JIOBOJIBHO 3HAUYUTEIbHBIMU. TaK, HampuMep, B BeHrpun Kakaplii KUTEIb CTPAHBI
(HEe YUIHUTBIBasi MJIQJICHIICB M IPECTapEIIbIX JIFOJICH) MyTemecTBYET 3a pyOek aBa pa3a B roa. B
Poccuu 3apy0OexHbIe TT0€3IKH MOTYT TI03BOJIMTE ceO¢e JIUIITb JBa MPOIIEHTa HAaceIeHus [3 -
bupyxakoB M.b. Beenenue B Typusm. CII0., I'epaa, 2002, 320 c.]. ITpexe Bcero, 3To CBA3aHO €
HEJIOCTaTOYHBIM YPOBHEM MaTepUATBHOTO 00eCTICUeHUSI OCHOBHOW YaCcTH HACEJIEHUS, KOTopas
HE UMEET (PUHAHCOBBIX BO3MOXKHOCTEHN ISl TOJOOHBIX MOE3/IOK.

OHako HECMOTPSI Ha TO, UTO YPOBEHB )KU3HU HaceleHus: Poccuu HUXKE B CpaBHEHUM CO
MHOTUMH 3apyOCKHBIMU CTPaHAMH, BBIE3HON TYpU3M IMOCTEIIEHHO PAa3BUBAETCS, O UEM
CBUJICTCIILCTBYET YBEINUCHHUE YHCIIA MYTEIIECTBYIOIMX TYpUCTOB (Tal. 2).

Tabmura 2
JlnHaMuKa pa3BUTHUS BBIE3HOTO Typu3ma Poccuu

Peorooe Hmmmrm,nm,mm
2002 2003 2004 | 2005 2008

Boero p051 5678 6557 6785 7753
Typuua 690 1038 1446 1563 1476
Erumer 239 268 586 696 903
DuHIARIIIA 406 a7 a7T 391 H63
Kurai 617 688 941 1152 1307
Hecoarua 228 168 191 219 246
Mramua 149 119 56 206 245
l'epmanna 209 278 256 230 225
I'pemua 89 91 100 146 199
OAD 173 146 175 106 171

BOJIBIIMHCTBO POCCUNCKUX TYPUCTOB IMO-IIPEKHEMY OTAAET MPEANOYTEHUE HETOPOTOMY
OT/BIXY B CTpaHax ¢ OJaronpHUsTHBIM TEIJIbIM KJIMMATOM, MOCKOJbKY BOIPOC SKOHOMUH I HUX
SIBJIIETCSI CYIIECTBEHHBIM. B Tabnuile 3 mpuBeeHbI HaNpaBlieHUs, HanboJiee MONyJspHbIE CPEau
poccUiiCKUX TypUCTOB. HeMaiioBaXxHO€E 3HAYEHUE Il Pa3BUTUSA DKOHOMUKU U TYPUCTUYECKOUN
chepbl UMeeT BHYTPEHHUN TYpU3M.



Tabnura 3
Haubonee nonymnsipHbie HanpaBiieHUs y poccuiickux TypuctoB B 20006 r.

Crpana

BurDuposeso | 77 D3 TRIC. Uel.

Typunua 19
Kuran 16.8
Eruner 11.6
Kurain 7
Menanna 3
WMrannua 3

lepmanna | 2,9
I'pemna 2,6

0A3 2,2
Bee gpyrug 25,5
CcTpaHBl

Bo-nepBbix, 0y1arogapsi BHyTpeHHEMY TYPU3MY MPOUCXOAUT MepepacipeiesieHIe KanuTaa
CTpPaHbl MEXK/TY PA3JIMYHBIMU PETUOHAMU, OJTHAKO 3TOT KAUTAIl BCErJIa OCTAETCS B MpeAenax
CTpaHBbl, YTO, B CBOIO OUEPE/ib, CTAOMIIM3UPYET HALIMOHAIBHYIO SKOHOMHUKY.

Bo-BTOpBIX, 32 CYET COBEPIICHCTBOBAHKS BHYTPEHHETO TypU3Ma IMIPOUCXOIUT PA3BUTHE
APYTUX OTpaciield, CBA3aHHBIX C TYPU3MOM (TYpUCTHUYECKAsT WHIYCTPHS), YTO TAKIKE
0JIaroMpUsTHO CKA3bIBACTCS HA YKOHOMMKE CTpaHbl. K TOMy ke, pa3BUBaIOIINECS 3a CUET
BHYTPEHHETO TyprU3Ma UHIYCTPUS U UHPPACTPYKTYpa TypU3Ma MOTYT ObITh UCIIOJIb30BAHBI JIJIsI
oOecIeueHus MeKIyHapOAHOTO (BhE3JHOr0) TYypH3Ma.

B-TpeThux, pa3BuTHE BHYTPEHHETO TypU3Ma CIIOCOOCTBYET 00Pa30BaHUIO HOBBIX PA00UYUX
MECT U 00€CTIEYMBAET 3aHATOCTh HACEJICHUS.

HecMoOTps Ha 3HAYUMOCTD Pa3BUTHSI BHYTPEHHETO TYpU3Ma, POCCUICKUE TYpPOIIEpaTOPhI B
OOJIBIIIEH CBOEH YacTH BCE YK€ OPUEHTUPOBAHBI Ha BbIE3THOM Typu3M. IIpexae Bcero, 3To
CBSI3aHO C TEM, YTO TYpUCThI PoCCuU MpenounTaroT BeIe3KaTh 3a pyOexk, MOCKOJIbKY CUUTAIOT,
4TO B 3apyOEKHBIX CTpaHax ¢ 00Jiee OpraHM30BaHHBIM U BBICOKOKAYECTBEHHBIM
00CIIy>)KMBaHHEM UX MOTPEOHOCTU U TPEOOBAHUS YIOBJIETBOPSIOTCS JIyUIlle, YEM B IIpeienax
Poccun.

BooOiie, cineayeT OTMETUTh, YTO JJIsl TApMOHUYHO Pa3BUBAIOIIETOCS TypU3Ma XapaKTepHO
Hajuuue OajlaHca MEX1y BHYTPEHHUM U BbE3AHBIM Typu3MoM. OJIHAKO 3TO HE OTHOCUTCS K TEM
CTpaHaM, YKOHOMHKa KOTOPBIX OPUEHTHPOBaHa Ha Typu3M (Harpumep, Tawian), MOCKOJIbKY
MPAKTUYECKHU BCE HACEJICHHUE, CITIOCOOHOE MyTEIIeCTBOBATh, B TAKMX CTPaHaX 3aHATO pabOTOM B
TypU3ME U HE UMEET CBOOOHOTO BPEMEHHU IS TTOE3/I0K.

K HegocTaTtkaM, KOTOpbIE€ CIOCOOHBI TOPMO3UTH Pa3BUTHUE TypU3Ma B MIPEIETax OJHOM CTpaHBI,
OTHOCSITCS:

1) monutHUYeckass HeCTAOMIILHOCTh CTPAHBI;

2) HECOOTBETCTBHE JIOPOKHO-TPAHCITOPTHON HHPPACTPYKTYPHI MEKTYHAPOIHBIM CTaHapTaM;

3) 3aBBIIICHHBIC IICHBI Ha 00CTy)KHBaHNE, HECOOTBETCTBYIOIINE UX PEaIbHOMY YPOBHIO;

4) HECOOTBETCTBUE MaTEPUATbHO-TEXHUYECKOHN 0a3bl MEXTyHAPOIHBIM CTaHAApTaM;

5) HECOBEPIIICHCTBO 3aKOHOIATEIBHOTO U SKOHOMHYECKOTO CTUMYHUPOBAHUS TyprU3Ma Ha
YPOBHE TOCY/IapCTBa,;

6) HU3KUI ypOBEHb 0OCITY)KUBAHHSI;

7) HU3KUT UMUK CTPAHBI.

Exeronnas cratuctuka FOHBTO cBuaeTeNbCTBYET O MPOJOJHKEHUH POCTA U Pa3BUTHUS CHEPHI
MUPOBOTO MEXKAYHAPOJAHOTO Typr3Ma. Bece Oombliiiee Yuco Jitoiei BoBIEKaeTcs B 3Ty cdepy.
Cornacuo nanasiM FOHBTO, unciio TypucTHUECKHX NPHOBITHI (OIICHUBACTCS 110 YUCITY
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HPUOBIBIINX 3aPETUCTPUPOBAHHBIX TYPUCTOB) exeroaHo yBeanunbaetcs. C 2004 r. coxpansercs
noJsiokuTeNnbHas TeHaeHus pasButus. B 2006 r. uucio TypuCcTHYECKUX MPUOBITUN COCTABUIIO
842 MiH yenoBek U yBenuuusioch Ha 21,8% — no cpaBuenuto ¢ 2003 r., Ha 4,5% no cpaBHEHUIO
¢ 2005 r. (o npenmonoxenusim FOHBTO, npupoct nomkeH 6bu1 cocTaBuTh 4,1%).

PazBurtue Typusma npuBOJIUT HE TOJIBKO K YBEIUUEHUIO YUCIIA TYPUCTOB, HO U K YBEJIUUYCHUIO
MOCTYIUIEHUH OT Typu3Ma.

YcroituuBbiid pocT cdepsl TypusMa, Habmoaaemblit ¢ 2004 r., cornacuo nporuozam KOHBTO,
COXpAHUTCS U B JajibHEHmeM. [IpeamnonoxuTensHo, pocT MeXayHapoaHbix mpuosiThii B 2007 T.
cocTaBisieT He MeHee 4,5%, a 3To okoso 880 MIIH YenoBek.

B cooTtBeTrcTBuu ¢ nmporHo3zoM FOHBTO, k 2020 r. Poccust moiakHa BOWTH B JIECATKY BEIYIITUX
CTpaH MHUpa M0 00BEMY MEXIYHAPOIHBIX TYPUCTUUECKUX MOE3/IOK.

I'maBa 2. Ilopsinok 00pa3oBaHusi TYPUCTHYECKOH (pUPMBI

2.1. Pa3paboTKa yupeauTeJbHbIX JOKYMEHTOB. Perncrpanus TypucTu4eckoii
¢pupmbl. YcTaB pupmsl

B cootBerctBuu ¢ nonoxenusimMu O3 «O0 ocHOBaX TYpUCTCKOU AesTeNIbHOCTH B Poccuiickoi
denepanun», GupMa-TyporepaTop 00s3aTeIbHO JOJDKHA OBITh 3apETUCTPUPOBAHA KaK
IOpUINYECKOE JIUIO, a (PUpMa-TypareHT MOKET PETUCTPUPOBATHCS KaK FOPUIUUYECKOE JTULIO WUIIU
KaK UHJIMBUIYaAIIbHBIA NPEATPUHUMATEND.

PaccMoTpuM 0cOOEHHOCTH 00pa30BaHUs TYpONIEPaTOPCKOM U TypareHTCKon ¢pupM. @upma-
TyponepaTop (Typoreparop) sBISICTCS KOMMEpPUYECKOM opranusaiueii. B coorBercTBuH € II. 2 CT.
50 I'paxnanckoro kojaekca Poccuiickoit @eaepanuu TyporepaTop MOXKET co3JaBaThes B (hopMme
X03MCTBEHHBIX TOBAPUILIECTB U OOIIECTB, MPOU3BOICTBEHHBIX KOOIIEPATUBOB,
roCyJIapCTBEHHBIX U MYHUIIUNATBHBIX YHUTAPHBIX peanpudaTuii. Hanbosiee npakTUHUHBIM U
ONTUMAJILHBIM OYJIET SIBJIATHCA CO3/IaHKUE Typoriepatopa B hopme 00IecTBa ¢ OrpaHMYECHHON
orBercTBeHHOCTHIO (OO0) min B hopme akmoHepHoro odmiecta (3AO0 mwm OAO),
JlesTebHOCTH TyporiepaTopa (co3aaHue, peopranu3ais 1 JIHKBUAIAINS), a TaK)Ke TpeOOBaHUS K
YUPEIUTEIBHBIM JOKYMEHTaM perinameHTupyrores ['K PO; Mmexannsm AercTBUS TOTO UJIA HHOTO
Typoneparopa npomuceiBaeres B @enepanbubix 3akoHax (DenepanbHblii 3ak0H 0T 8 dheBpast
1998 r. Ne 14-®d3 «O06 obmiecTBax ¢ OTpaHUICHHON OTBETCTBEHHOCThIO» U DeiepaabHBIM 3aKOH
ot 26 nexadps 1995 r. Ne 208-®3 «O0 akIMOHEPHBIX 00IIECTBAXY).

HezaBucumo ot hopMbl 00pa3oBaHus Typoneparopa, oH 00s3aH pa3padaThiBaTh
y4peAUTENbHbBIC IOKYMEHTHI, K KOTOPBIM OTHOCSITCS YCTaB (DUPMBI M yUPEIUTEIIbHBIN JOTOBOP.
B cootBerctBuu ¢ 1. 1 ct. 52 'K P® ropuandeckoe JHUIO TEUCTBYET HA OCHOBAaHUHU yCTaBa, Ju00
YUpEeAUTEIHLHOTO JOTOBOPA U YCTaBa, JU00 TOJBKO YUpPEIUTEIHbHOTO A0oroBopa. Ecinu
YUPEIUTEIIEM TYpPOIIEpaTopa SABJISETCS OJIMH YEJIOBEK, TO TAKOE FOPUIAYECKOE JINIO JEHCTBYET
Ha OCHOBAHWHM YCTaBa, YTBEPKJICHHOTO 3TUM ydpeauTtesieM. TpeOOBaHMEM K yUPEIUTEIbHBIM
JOKYMEHTAM FOPUIAYECKOTO JINIIA SBJISIETCS BHECEHUE CIIEAYIOINX CBEICHUN

1) HamMeHOBaHNE IOPUIUICCKOTO JIHIIA;

2) MECTO ero HaXOKICHUS,

3) MOpSIOK YIIPABJICHHS €T0 JCSITCIIBHOCTHIO;

4) npyrue CBeICHHS, MPETYCMOTPEHHBIC 3aKOHOIATECIECTBOM TSI FOPUAMICCKHUX JIHIT



cooTBeTCcTBYIOMEro Buja (1. 2 ct. 52 'K P®D).

B yupenurenbHOM AOTOBOpPE YUpEIUTEIN 00S3yIOTCS CO3AaTh IOPUINYECKOE JIUIIO,
OTIPEICIIAIOT MOPSAA0K COBMECTHOM JIEITEIIBHOCTH 10 €0 CO3AaHUI0, YCIOBHUS MEpeIadn eMy
CBOETO MMYIIECTBA M YJaCTHsI B €r0 ESITEIHHOCTH. Takke B yUpeauTeIbHOM JIOTOBOPE
YKa3bIBAIOTCS YCIIOBHS U MOPSIAOK PacIpeeIICHUS MEXIY YIPESAUTEIIIMU IPUOBUIA U YOBITKOB,
yIpaBJICHUS JIEATEIBHOCTBIO TYpOIIEpaTOpa M BBIX0/1a YHACTHUKOB JOTOBOPA U3 COCTaBa
YUPEUTETICH .

OO011ecTBO C OTpaHUYCHHON OTBETCTBEHHOCTHIO. OOIIECTBO, YUPESKACHHOE OJHUM HITH
HECKOJIbKMMH JIUIIaMH, YCTABHOM KalmuTaa KOTOPOro pa3/iesieH Ha JI0JIH, a pa3Mep ITUX J10Jei
OTIpE/IeNICH YUpeIUTEIbHBIMHU JOKYMEHTaMU, MPU3HAETCS OOIIIECTBOM C OTPAaHUYCHHOM
OTBETCTBEHHOCTHIO; YYACTHUKHU TAKOTO OOIIECTBA HE OTBEUAIOT 1O €ro 00s3aTeIbCTBaM U HECYT
PHUCK YOBITKOB, CBSI3aHHBIX C JIEATEILHOCTHIO OOIIECTBA, B Mpe/ieiaX CTOUMOCTH BHECEHHBIX UMU
BKi1anoB (. 1 ct. 87 'K P®D).

B cootBerctBuu ¢ 11. 3 cT. 7 @3 «OO6 00111€CTBaX C OTPAHUYECHHOM OTBETCTBEHHOCTHIO» YHCIIO
Y4aCTHUKOB OO0IIIECTBA HE JIOJKHO ObITh 00JIe€ MATUIACCSATH.

YupenutenbasiMu JokyMeHTaMU OOO SBISIOTCA YIPEAUTEIbHBIN JOTOBOP U YCTaB, MPHU
YCJIOBHUH, 4TO yupeauTteneit 6onbine ogqaoro. Ecin OO0 yupexgaercs OTHUM JIMIIOM, TO
YUpEIUTEIbHBIM JOKYMEHTOM SIBJISIETCSI TOJIBKO YCTaB, YTBEPXKIACHHBIN 3TUM JIUIIOM.

B cootBerctBuu c 1. 1 ¢T. 12 @3 «O06 0011ecTBaX C OTpaHUYECHHON OTBETCTBEHHOCTHIO» B
YUpEAUTETHLHOM JIOTOBOPE YUPEIUTENIN 0OIIECTBA 00SI3YIOTCSI CO34aTh OOIIECTBO U OMPEACIISIIOT
MOPSAJOK COBMECTHOM JICSITEIFHOCTH TI0 €T0 CO3JaHUI0. YUPEIUTEIbHBIM IOTOBOPOM
OTIPENIEIIAETCS CIEAYIONIEE:

1) cocTaB yupeautencii (yaacTHUKOB) 0OIIECTBa;

2) pa3Mep YCTaBHOT'O KaIlMTalla OOIIECTBA U pa3Mep JOJIU KaKIOr0 U3 YUpPSAUTEIICH 00IIecTBa,;

3) pa3mep M cocTaB BKIIAJIOB,;

4) MOpSAJ0K M CPOKH BHECCHUS 3THX BKJIAJIOB B YCTaBHOM KamuTall 0OIIEeCTBA ITPH €ro
YUpEXKICHUH;

5) OTBETCTBEHHOCTH yupeauTeiell (y4acTHUKOB) OOIIECTBA 32 HAPYIICHUE 00S3aHHOCTH 110
BHECCHUIO BKJIAJIOB,;

6) yCIIOBHS M TOPSIIOK PACTIPEACIICHUS MEXITY YIpEIUTEIIIMH (y4aCTHUKaMH) 00IIEeCTBa
NpUObLIH;

7) cocTaB OpraHoB OOIIECTBa U MOPSAI0K BBIX0/1a YYaCTHUKOB OOIIECTBA U3 OOIECTBA.

YcraB 0011ecTBa C OrpaHMYEHHON OTBETCTBEHHOCTBIO JOJDKEH COACP)KATh CISAYIONINE MyHKTHI.

1) noaHOE M coKpalieHHOe (UPMEHHOE HAMMCHOBAaHKE OOIICCTRA;

2) CBEIEHMS O MECTE HAaXO0KICHHs 0OIIeCTBa,;

3) cBeeHHS O COCTaBE U KOMIICTCHIIMM OPraHOB OOIIECTBA, B TOM YHCIIE O BOIIPOCAX,
COCTABJISIOIIMX UCKITIOUUTEILHYIO KOMIIETEHIIMIO 00IIIEro COOpaHus y4aCTHUKOB OOIIECTBA, O
MOPSJIKE IPUHATHS OpTaHaMH OOIIeCTBA PEIICHHI, O BOIIPOCaX, PEIICHHUS M0 KOTOPBIM
MIPUHUMAIOTCS €AMHOTIIACHO WIIH KBaJU(PUITMPOBAHHBIM OOJIBIITMHCTBOM TOJIOCOB;

4) cBeJleHUs O pa3Mepe YCTaBHOI'O KaluTaja OOIIeCTBa,;

5) cBeneHUS 0 pa3Mepe K HOMUHAIBLHON CTOMMOCTH JIOJIM KaXKJIOTO Y4aCcTHHUKA OOICCTBA,

6) mpaBa 1 00s3aHHOCTH YIaCTHHKOB OOIIECTBA;

7) CBeJICHHMS O MOPSIKE M MOCIICICTBUAX BBIX0JIa yUaCTHHKA OOIIECCTBA M3 O0IIECTBA,;

8) cBeneHus 0 MOpsAIKE Iepexoa A0au (JacTh J0JIK) B YCTABHOM KalluTaje o0IIecTBa K
APYyromy JIMmys,

9) cBemeHMS O MOPSJIKE XPaHESHHS JOKYMEHTOB OOIIECTBA U O TOPSIIKE IPSAOCTABICHUS
00111ecTBOM MH(OpMAIIMK yYaCTHUKAM O0IleCTBa U APYTUM JIMIIaM;
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10) uHbIe cBeNIcHUS, HE MPOTHBOPEYAINE 3aKOHOIaTeIbCTBY Poccuiickoit Deaeparuu (1. 2 CT.
12 ®3 «O0 obIecTBax ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIOY).

Axmmoneproe oomectBo (OAO u 3A0). OOmmecTBO, YyCTaBHOK KalMTall KOTOPOTO pa3ieiicH
Ha OTIPE/ICICHHOE YHCIIO aKIIMK, MPU3HAETCS aKIIMOHEPHBIM OOIIECTBOM. Y YaCTHUKH
aKIMOHEPHOTo 00MIecTBa (aKIIMOHEPHI) HE OTBEYAIOT 10 €ro 00513aTelIbCTBAM H HECYT PHCK
yOBITKOB, CBSI3aHHBIX C JESATEILHOCTHIO OOIIECTBA, B MPeAeiax CTOMMOCTH IPUHAJICKAIINX UM
axuuii (1. 1 ct. 96 'K P®). B cootBerctBuu ¢ 1. 1 cT. 98 'K PD, Mmexxny yupeaurensaMu
aKIIMOHEPHOT0 OOIIEeCTBA B MUCHbMEHHOM (pOpPME JOJDKEH OBITh 3aKIIOUEH JOTOBOP O CO3/IaHUHU
aKIIMOHEPHOI0 00I1IeCTBA. ITOT AJOTOBOP OMPEALISAET MOPSAIOK OCYIIESCTBICHUS yUPEIUTEIISIMU
COBMECTHOM JIESITEILHOCTH 1O CO3JaHUI0 OOIIECTBA, pa3Mep €ro yCTaBHOTO KaluTala,
KaTeTOPUHU BBIITYCKAEMBIX aKIIMH U MOPSAJIOK UX PA3MEIICHUS U IPYrue yCIOBUS,
npeaycMmoTpenabie O3 «O0 akIMOHEPHBIX 00IIECTBAXY.

B cooTBeTcTBUU ¢ 1. 1 cT. 7 Ha3BaHHOTO (heAepaIbHOIO 3aKOHA, aKIIMOHEPHOE OOIIECTBO
MOYET OBITh OTKPBITHIM MJIA 3aKPBITHIM, UTO, B CBOIO OYEPEh, OTPAXKAETCS B €r0 YCTaBE H
(upMEHHOM HaMEHOBAHUH.

AKIImoHepHOE 00IIeCTBO, YYACTHUKHA KOTOPOT'0 MOTYT OTUYK/IaTh IPUHAJICKAIIUE UM aKITUU
0e3 corjacus APYrux aKIHOHEPOB, IPU3HACTCSA OTKPBITHIM akIHoHepHbIM 001ecTBOM (OAO).
Takoe akimoHepHOE 00IIIECTBO BIIPaBe MPOBOJIUTH OTKPHITYIO MOJIMKUCKY Ha BBIITYCKAEMbIE UM
aKIIMHU ¥ UX CBOOOIHYIO MPOAAXy Ha YCIOBHUAX, YCTAaHABIUBAEMbIX 3aKOHOM U WHBIMU
MIPaBOBBIMH aKTaMH.

OTKpBITOE aKIIMOHEPHOE OOIIECTBO 00A3aHO €KEroJHO MyOJIUKOBATH JIJIs1 BCEOOIIETo
CBEJICHUS TOJIOBOM OTUET, OyXranTepcKuii OanaHc, OTYET O MPUOBUIAX U YOBITKaxX. YKCIo
aKIIMOHEPOB OTKPBITOTO OOIIECTBA HE OTPAHUICHO.

AKITMOHEpHOE 00I1I€CTBO, aKI[MKM KOTOPOI'O PACIPEACIISIIOTCS TOJIBKO CPEIU €ro yupeauTenei
WJIU MHOTO 3apaHee ONpeIeSICHHOT0 Kpyra JIUIl, TPU3HACTCS 3aKPBITHIM aKIIHOHEPHBIM
obmectBoM (3A0). Takoe 001IecTBO HE BIIpaBe MPOBOINUTH OTKPBITYIO TOAMUCKY Ha
BBIITyCKaeMbI€ UM aKIIMH JTM00 WHBIM 00pa3oM IpeajiaraTh uX Uil TPUOOpETESHHUS
HeorpaHudeHHoMY Kpyry Jjull (mm. 2 ct. 97 'K P®; . 3 c1. 7 @3 «O06 aKmrOHEepHBIX
oOIecTBax»).

Axkmmonepsl 3AO UMEIOT MPEUMYILIECTBEHHOE ITPaBO MPUOOPETEHUS aKIUid, PO 1aBAEMbIX
APYTUMU aKIMOHEPaAMHU 3TOTO 00I1IecTBa. YHNCIIO aKIIMOHEPOB 3aKPHITOTO OOIIECTBA HE TOJKHO
MPEBBIIATE MATHICCSTH.

YupeauTenbHbIM JOKYMEHTOM J11000T0 akiuoHepHoro odmectsa (3AO unun OAQO) sBisercs
ycTaB o0IecTBa, yreepkaeHHbIN yupeauteismu (. 3 ¢ct. 98 'K P®; m. 1 c1. 11 @3 «O06
aKIIMOHEPHBIX 00IIECTBAXY).

CornacHo 11. 3 cT. 11 @3 «O06 akIMOHEPHBIX OOIIECTBAX» YCTAaB aKI[MOHEPHOTO 00IIECTBA
JOJDKEH COJIepKaTh CIACAYIOIINE MyHKTHI.

1) motHOE W COKpaInieHHOe (PMPMEHHBIC HAUMEHOBAHUS O0IIIECTBA; MECTO HAXOXKICHUS
00111eCTBA;

2) Tun ob1miecTBa (OTKPBITOE MIIH 3aKPBITOC);

3) KOJIMUECTBO, HOMHUHAJIBHYIO CTOMMOCTD, KaTeropuu (0OBIKHOBEHHBIC, TPUBHIICTIPOBAHHBIC)
aKIHWI ¥ TUTIBI TPUBUIICTUPOBAHHBIX aKI[UN, pa3MeIIaeMbIX 00IIECTBOM;

4) mpaBa aKIIMOHEPOB — BJIAJICIBIIEB AKIUI KaXKIOW KaTeTOpHUH (THIIA);

5) pa3Mep ycTaBHOTr'O KanmuTajia OOIIeCTBa,

6) CTPYKTYpy M KOMIICTCHITHIO OPTaHOB YITPABIICHHsI OOIIECTBA M TIOPSIOK IPUHSATHS UMHU
pEUICHUM;

7) IOPSJIOK IMOATOTOBKH M IIPOBEACHUS 00IIEero coOpaHus aKIMOHEPOB, B TOM YHCIIC IIEPCUCHb
BOITPOCOB, PEIICHUE TI0 KOTOPHIM MTPUHUMACTCS OpraHaMH yIIpaBJICHUS 00IIeCTBa
KBAJIM(DUITUPOBAHHBIM OOJIBIITMHCTBOM T'OJIOCOB WUJIM €MHOIJIACHO;

8) cBeneHMs 0 puanazax U MpeCTaBUTEILCTBAX OOIIECTBA;

9) wHBIC TIOJIOKEHUS, IPETYCMOTPEHHBIC HAacTOSATUM DenepaibHBIM 3aKOHOM M WHBIMH
dbenepaabHBIMU 3aKOHAMH.



Peructpamus ¢upmel. B coorBercTBun co ¢T. 13 O3 «O0 001mecTBax ¢ orpaHuYeHHOM
OTBETCTBEHHOCTHIO» M CT. 13 @3 «O0 aKkImoOHEpHBIX 00IIECTBAX» TypOoIepaTop, HE3aBUCUMO OT
TOT0, KaKo# BHJ FOPUIAYECKOTO JIMIIAa OH BBIOEPET, JOJKEH OBITh 3apETUCTPUPOBAH B OpraHe,
OCYIIIECTBJISIFOIIEM TOCYIAPCTBEHHYIO PEFUCTPAIIUIO FOPUIAYECKHUX JIUIT, B TIOPSJIKE,
ycraHoBiaeHHOM DenepanbHbiM 3ak0oHOM 0T 8 aBrycta 2001 r. Ne 129-D3 «O rocynapcTBeHHOU
PETUCTPALNU IOPUANYECKUX JIUI] U UHAUBUIYAIbHBIX IIPEANPUHUMATENEH.

['ocynapcTBeHHas peructpanus OCyecTBiaseTcs deepaibHbIM OPraHOM HUCHOJHUTEIBHOM
BJIACTH, YIIOJHOMOYEHHBIM OCYIIECTBIIATh JAHHYIO IESITEIbHOCTD B MOPAJIKE, YCTAHOBIECHHOM
Koncrturynueit PO u denepaibHbIM KOHCTUTYIIMOHHBIM 3aKOHOM OT 17 nekadpst 1997 r. Ne 2-
®K3 «O IIpaButenbctBe Poccuiickont denepanum».

B cootBerctBuu ¢ 11. 1 cT. 13 @3 «O rocy1apcTBEHHON PErUCTPALIU IOPUIUUECKUX JTUIL U
VMHIWUBUIyaJIbHBIX TPEIPUHUMATENCI» TOCYAAPCTBEHHAS! PETUCTPALUS] FOPUINUECKUX JIUI]
OCYIIIECTBJISIETCS PETUCTPUPYIOMIMMH OPraHaMy MO MECTY HAXOXJICHUS MOCTOSHHO
JEUCTBYIOMIETO UCIIOJTHUTEIHLHOIO OPraHa, B CIy4ae OTCYTCTBHS IMTOCTOSIHHO JIEUCTBYIOIIETO
VCTIOJTHUTENBHOTO OPraHa — [0 MECTY HAXOXJICHUS MHOTO OpTaHa WM JIMIA, UMEIOIIHAX MPaBo
JIEHUCTBOBATH OT UMEHM KOPUIMUECKOTO JINI[a 0€3 IOBEPEHHOCTH.

CornacHo cT. 12 @3 «O rocynapCcTBEHHON peTuCTpalivii IOPUINYECKUX JIUIL U
WHJIUBUYaJbHBIX IPEANPUHUMATENCH» AJIsl TOTO YTOOBI 3apEruCTPUPOBaATh PUpMY-
TyporepaTopa, He0OX0IUMO MPEAOCTABUTH B PETUCTPUPYIOIINI OpTaH CIAEAYIOIINE TOKYMEHTHI:
1) 3asBJICHHE O TOCYIapCTBEHHOU peructpaiu. dopma 3asBICHUS yTBEPKIACHA
[IpaButenbctBOM P®. OHO NOJKHO OBITH HOAMUCAHO 3aBUTENEM, IIPU 3TOM MOJANKUCH 3aBEPEHA
B HOTapUaJIbHOM IOPSJIKe, YKA3bIBAIOTCS MACHOPTHBIC JaHHbIC (MHOTO IOKYMEHTA,
yJIOCTOBEPSIOIIETO JIMYHOCTD) M MACHTH(DUKAITMOHHBIM HOMEp HaJIOrOILIaTe/IbIIrKa. B
3asIBJICHUM JOJKHO MOJATBEPKIATHCS CICAYIOIIEE!

a) MPEJCTaBJICHHBIC YIPEIUTEIBHBIC TOKYMEHTBI COOTBETCTBYIOT YCTAHOBICHHBIM
3aKOHOJIaTEeNbCTBOM P®D TpeOOBaHUSM K yUPEIUTEIbHBIM JOKYMEHTaAM FOPUINYECKOTO JInIla
JTAHHOW OpraHU3alIMOHHO-TIPAaBOBOM (hOPMBI;

0) cBelleHHUs, KOTOPBIE COACPIKATCSA B YUPSAUTCIIBHBIX JOKYMEHTAX M JIPYTUX IPEICTaBICHHBIX
JUISl TOCYAAPCTBEHHOM PETUCTPAIlUN JOKYMEHTAX, a TAKXKE B 3asIBIICHUU O TOCYAaPCTBEHHOMN
perucTpanuu, JOCTOBEPHHI;

B) CO3JIaHUE IOPUIMYECKOTO JIMIIA BBITIOJHEHO ¢ COOJIOICHIEM YCTAaHOBIICHHOTO JIJISt
IOPUINYECKUX JIUI] TAHHOW OpraHu3alMOHHO-TIPABOBOM (hOPMBI MOPAJIKA UX YUPEKIACHUS, B TOM
YHCJIC OILTAThl yCTaBHOTO KanuTaja (ycTaBHOrO (OH/IA, CKIAJ0YHOTO KalMTalIa, aeBhIX
B3HOCOB) Ha MOMEHT I'OCY/IapCTBEHHOM PETHCTPAIIUH;

T') BOIIPOCHI CO3JIaHUS FOPUINICCKOTO JTUIA B YCTAHOBIICHHBIX 3aKOHOM CIIyYasiX COTJIacCOBAHbI
C COOTBETCTBYIOITMMH TOCYIaPCTBEHHBIMHU OpraHamMu U (WJIn) opraHaMyd MECTHOTO
CaMOYIIPABJICHU;

2) pellieHne O CO3JaHMH IOPUANYECKOTO JIMIIA B BUJIC ITPOTOKOJIA, IOTOBOPa WUIIM HHOI'O
JTOKYMEHTa B COOTBETCTBUH C 3aKOHOJAATEILCTBOM PD;

3) yupeauTenbHbIe JOKYMEHTHI FOPHINYSCKOTO JuIa (O TMHHUKA UITH
3aCBHJICTCIILCTBOBAHHBIC B HOTAPHUAIBHOM TIOPSIKE KOTIUH);

4) BBIIIUCKA M3 PeecTpa MHOCTPAHHBIX IOPUIMUSCKHX JIUII COOTBETCTBYIOIICH CTPAHBI
MIPOUCXOKICHUS UM HHOE PABHOE IO FOPUIUUECKOUN CUJIE JIOKA3aTEIbCTBO FOPUIMYECKOTO
CTaTyca MHOCTPAHHOTO IOPUINYECKOTO JUIA — YUPEIUTENS;

5) TOKyMEHT 00 yIiare rocyIapcTBEHHON MONLIHHEI (corytacHo cT. 3 @3 «O rocyaapCcTBEHHOM
pEruCTpaLNU IOPUANYECKUX JIULl U UHIMBUIYAIbHBIX MPEeANPUHAMATENICH», 3a
rOCYIapCTBEHHYIO PETUCTPAIIAIO YIIAUMBAECTCA TOCYIAPCTBEHHAS MTONIJIMHA B COOTBETCTBUM C
3aKOHOJIATSILCTBOM O Hajorax u coopax).

[TopsiAoK npeaoCTaBICHUS TOKYMEHTOB B PETUCTPUPYIOIIAN OpPraH JIOJKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY 3aKOHOATeNbCTBOM (cT. 9 @3 «O rocymapcTBEHHON PerHCTpaIiin
IOPUIMYCSCKUX JIUI ¥ UHIAWBUAYAIBHBIX MTPEANPUHUMATENCH»). Bee TOKYyMEHTBI, HEOOXOUMBIC
IUISL PETUCTPALAM TTPEIOCTABIIAIOTCS HEMMOCPEICTBEHHO B PETUCTPUPYIOIINI OPraH WU
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NEPECHLIAIOTCS MOUYTOM C OOBIABICHHOM [IEHHOCTHIO U OMKCKIO BJIOKEHUs. J[eHb ToJTydeHus
PETUCTPUPYIOIINM OPTaHOM JOKYMEHTOB SBJISIETCS JATOM UX MPEAOCTABIICHUS.
Peructpupyromnium opraHoM BbIJAETCS pacHUCKa O TOJIYYEHUH JOKYMEHTOB B CPOK,
YCTaAHOBJICHHBIN 3aKOHOIATEJILCTBOM, MPHU ITOM yKa3bIBACTCS MEPEUCHb JOKYMEHTOB U JlaTa UX
noyrydeHust. B Teuenne 5 pabounx qHEH OH MPpUHUMAET PEIICHUE O perucTpanuu GupMsl (1.

1 ct. 8 @3 «O rocyaapcTBEHHOM peruCTpaIlii IOPUIUYSCKUX JIUI] U UHIUBUTYATbHBIX
npeanpUHUMaTeNeii»). Penienne, IpuHATOE PETUCTPUPYIOMIUM OPraHOM O TOCYJIapCTBEHHOM
pEerucTpaluu, sBJIsIeTCs OCHOBAHUEM BHECEHMS 3aMKCH O PErUCTPaAllUU FOPUANYECKOTO JIUIIa B
Enuabiii peectp ropuandeckux jmi (. 1 cr. 11 @3 «O rocygapcTBEHHON perucTpanyu
IOPUINICCKUX JIUIT M MHIMBUIYAIbHBIX MpeanpuHuMareseii»). B coorBerctBum ¢ 1. 2 c1. 11 O3
«O TOCYIapCTBEHHOU PETUCTPalMU IOPUINYECKUX ULl U UHAUBHUIYaTbHbBIX
npeAnpUHUMATENCH» BHECEHUE PETMCTPUPYIOIIMM OPTraHOM 3aMUCH O IOPUIMYECKOM JIUIIE B
COOTBETCTBYIOIIUI PEECTP SABISETCS perucTpalen FpUuInIecKoro JnIia.

OcCHOBHBIE ACHUCTBUSA MPU CO3JAHUU FOPUIUUECKOTO JIUIIA!

1) npoBeacHUE 0011Ier0 COOpaHUs YUPEAUTEIICH. YUPEIUTEIN JOJDKHBI IPUHATH PEIICHHE O
CO3/IaHUU IOPUINYECKOTO JHUILIA, ONPEACIUTh OPraHU3alMOHHO-TIPABOBYIO (DOpMY, Ha3BaHUE,
n30path I 'eHepaabHOro aupekTopa (aupexTopa);

2) MoJMcaHue YIpeaUTEILHOTO JIOrOBOpa M HanMcaHue Ycrapa oomectsa (Ha ocHoBaHuu O3
«O0 ob1IecTBaX ¢ OrPaHUUYCHHOUN OTBETCTBEHHOCTHIO» WM D3 «O0 aKIIMOHEPHBIX
o0IImecTBax»);

3) OTKpBITHE HAKOIUTEIBHOTO CUeTa. YUPSUTEIN WITH JIUI0, UMEIOIIee JIOBEPCHHOCTD,
MPUXOJAT B OaHK, MPUHOCAT MPOTOKOJ O CO3IaHUM FOPUIMYECKOTO JIUIIA, YCTaB, YUPEIUTEIbHBIMI
JOTOBOD, MacIopTa U KOMHUH MAaCTOPTOB, 3aMOJIHSIOT 3asBJICHUE 00 OTKPBITUM cyeTa U BHOCAT 10
000 py0uieit, mocJe 4ero nojay4aroT yBeJoMJIeHHE 00 OTKPBITUM CUETA,

4) orutata rocyaapctseHHou monutrHb! (2000 pybneit);

5) HanMcaHue 3asiBJICHUS 110 YCTaHOBJICHHOH opme;

6) HOTapHalbHOE YAOCTOBEPEHHE ITOAIIUCH 3asIBUTEIIS;

7) mojiaya 3asiBJICHUS B HAJIOTOBBIM OPraH 110 MECTY HaX0XKICHUS UCIIOJTHUTCIIBHOIO OpraHa
OyayIIero IpUANIECKOTo JIMIIA.

K 3asiBeHHIO IPUKIAABIBAIOT CIACAYIONINE TOKYMEHTHI !

1) perieHre 0 CO3/1aHUU B BUJIC MIPOTOKOJIA;

2) yupeauTenbHble ToKyMeHTHI (Y cTaB, YUpeauTenbHbINH JOTOBOP);

3) TIOKyMEHT 00 yIjIaTe rocy1apCTBEHHOM IMOILIHHEI.

Uepes 5 nHel nociie noaauu 3asiBJICHUS TPOUCXOIUT MOJTYYEHUE CBUIETEIIHLCTBA O
TOCY/IapCTBEHHOM PETUCTPALUH FOPHUIAYECKOTO Jula (BbIIaeTCS TUIHO 3aSBUTEITIO).

Oo6pazoBanue ¢pupmbI-TypareHTa. [Iponemypa o6pa3oBanus GpupMbI-TypareHTa (TypareHr),
SBJISIOIIEHCS IOPUIMYECKUM JIMIIOM, HJICHTHYHA ITPoIeype 0Opa3oBaHus TyporepaTopa u
npousBoguTcs B cOOTBETCTBHH € ['K PD u @3 «O rocynapcTBEHHON perucTpaluu
IOPUINYECKUX JIUI] M UHIUBUYAIbHBIX MPEANPUHUMATEICH.

[Ipouenypa oOpa3zoBaHus TypareHTa, pErUCTPUPYIOMIETOCs KaK MHIUBUyaIbHBIN
pEIIPUHUMATEID, TPOU3BOJIUTCS B COOTBETCTBUU C ATHUMHU K€ 3aKOHAMMU.

JI1s perucTpanvii UHAUBUAYAIHLHOTO MPpETpUHUMATENS (PU3UIECKOMY JIUIY HEO00X0IUMO
MPEIOCTaBUTh B PETUCTPUPYIOIINMA OpraH CICAYIOMMNE JOKYMEHTHI, MPeAyCMOTPEHHBIE I1. 1 CT.
22.1 @3 «O rocy1apCTBEHHOW perucTpanuy IPUITIECKUX JIUI] U WHAUBUTYaIbHBIX
MPEAIPUHUMATEIICH», K KOTOPBIM OTHOCSTCS:

1) 3asBJICHHE O TOCYIAPCTBEHHON PETHCTPAIliH, TOAMMCaHHOE 3asBUTeIeM. DopMa 3asiBICHUS
yrBepxkaeHa [IpasurenscrBom PO;

2) KOIIMsI OCHOBHOT'O JIOKYMEHTA 3asiBUTEs (eciin (pu3nUecKoe JINIO, PETHCTPUPYEMOE B
KauyeCTBE MHIMBHUIYAIBHOTO MPEITPUHUMATEIS, ABIAETCS TpakaanuHoM PD). B cirydae, ecnu
(r3UYECKOE U0, PETUCTPUPYEMOE B KAUECTBE MHIUBUIYAILHOTO MPEANPUHUMATENS, HE
ABJISICTCS TPAKAAHUHOM P®, MiIu TOKYMEHTBI, YIOCTOBEPSIOIINE €TI0 JINYHOCTh, HE
COOTBETCTBYIOT YCTAHOBJICHHBIM ITPAaBUJIAM 3aKOHOAATEIbCTBA, TO MPEJOCTABIISIIOTCS KOTUU



JOKYMEHTOB, B COOTBETCTBUM C MII. B, T, 1, €, K 1. 1 ¢T. 22.1 @3 «O rocynapcTBeHHOU
pPErucTpalvy IOPUAAYECKUX JUL U UHIUBUAYATbHBIX NPEANPUHUMATEIIENY;

3) Komus IOKYMEHTA, YCTAaHOBJICHHOTO (eJiepabHBIM 3aKOHOM HJIM IIPHU3HABACMOTO B
COOTBETCTBUU C MEXKIYHAPOAHBIM JOTOBOPOM POD B KaueCTBE JOKYMEHTA, YIOCTOBEPSIOIIETO
JIAYHOCTh MHOCTPAHHOT'O TPAXKIAHUHA, PETUCTPUPYEMOTO B KAUECTBE UHAMBUIYAIIBHOTO
npeanpuHuMarens (ecim Gu3ndecKkoe U0, PETUCTPUPYEMOE B Ka4eCTBE HHIUBHUIYATBHOTO
HpeINPUHUMATEIIS, IBISETCS HHOCTPAHHBIM TPaKIaHUHOM);

4) ecnu (PU3UYECKOE JIMIIO, PETHCTPUPYEMOE B KAUECTBE MHIUBUYATLHOTO
OpeApPUHUMATEIIA, SIBJISETCS HECOBEPIIIEHHOJIETHUM, TO HEOOXO0IUMO MPEI0CTaBUTD
HOTApUaJILHO YAOCTOBEPEHHOE COITIACUE POAUTEIICH, YCBIHOBUTEIEH UITH TIOIIEYUTENIS Ha
OCYIIECTBIICHUE MPEANPUHUMATEILCKON AESITEIbHOCTH (GPU3UUECKUM JIMIIOM, PETUCTPUPYEMBIM B
KaueCTBE MHAUBUIYATBHOTO MPENPUHUMATEIS, JIMOO KOMUSI CBUJIETEIHCTBA O 3aKITI0OUCHUH
Opaka (pU3UYECKUM JIUIIOM, PETUCTPUPYEMBIM B KaU€CTBE MHAUBUAYATLHOTO MPEeANPUHUMATENS,
100 KOMUS PEIICHUs OpraHa ONeKHU U MOTEYUTENbCTBA WU KOMHS PelIeHUs cya 00
00BABICHUHU (PU3UUECKOTO JIUI[A, PETUCTPUPYEMOTO B KaU€CTBE MHAUBUIYaIbHOTO
OpeANPUHUMATENS, OJHOCTBIO 1I€ECTIOCOOHBIM;

5) TOKyMeHT 00 yIuraTre rocy1apCTBEHHOH MOIUINHEI.

[Topsimok 1 Cpok mpeaocTaBieHUs (PU3NUECKUM JTULIOM JOKYMEHTOB B PETUCTPUPYIOIIUI
OpraH aHAJIOTUYEH MOPSAJKY U CPOKY IPHU PETUCTPALMH FOPUIAYECKOTO JIULIA.

Ha ocHOBaHuUHU pemieHus, IPUHATOTO PETUCTPUPYIOLIUM OPTaHOM, ¥ BHECEHUS UM 3aIIMCH B
Enunblii TOCy1apCTBEHHBIN peeCTp MHIMBUAYAIBHBIX MPEeANPUHUMATENEH PupMa cuuTaeTcs
3apEruCTPUPOBAHHOM U, CIEIOBATEIBHO, UMEET PABO 3aHUMATHCS TYPAareHTCKOU
NEATEIIbHOCTBIO.

2.2. OCHOBHBIE YCJIOBHS OCYIECTBJIEHUSI OPraHu3anueil TyponepaTopcKou u
TYPAreHTCKOM eI TeJIbHOCTH

['1aBHBIM YCIIOBHEM OCYIIECTBIICHUS OpPTaHU3ALUAMU U NPEATPUITUIMHU TYpOTIEPATOPCKOU
WM TypareHTckol nestenbHocTu 10 1 saBaps 2007 r. aBasoCh HATWYKE JIMIICH3UN Ha
COOTBETCTBYIOLINN BUJ ACATENbHOCTH. JIMIIEH3Us — 3TO CIIEIUAILHOE pa3pelICHUE Ha
OCYIIIECTBJICHUE KOHKPETHOIO BUAa ACATCILHOCTH IIPU 00s13aTEILHOM COOII0ICHUH
JIMIIEH3UOHHBIX TPeOOBAHWM M YCIIOBHH, BBITAHHOE JIMIIEH3UPYIOIUM OPraHOM OPUIUYECKOMY
JUIY WK UHIUBHIyaIbHOMY IpeanpuaumMarento (ct. 2 @enepalibHOro 3aKkoHa OT 8 aBrycra
2001 r. Ne 128-®3 «O nulieH3UPOBAHUH OTICIBHBIX BUAOB ACATEILHOCTH»). B COOTBETCTBUH CO
cT. 17 @3 «O nuieH3upoBaHUM OTJAEIbHBIX BUJIOB JACSITEIbHOCTH, SIBIISIOMIETOCS OCHOBOM
3aKOHOJATENILHOM 0a3bl, IUIIEH3UPOBAHKUE TYPOTIEPATOPCKOUN U TYpareHTCKOU eI TeIbHOCTH
OBLIO BKJIFOUECHO B IEPEUYCHb BUJIOB JACATEILHOCTH, Ha OCYIIECTBICHHUE KOTOPHIX TPEOyeTCs
naurneH3us. M3menenus, BHecenHbie 29 aekaops 2006 r. B 1. 6 cT. 18 @3 «O nuiieH3upoBaHUH
OTJEIbHBIX BUJIOB ACATEIBHOCTU», OTMECHUJIN JUIICH3UPOBAHUE 3TUX BUJIOB JIESITEIBHOCTHU € 1
suBaps 2007 roga.

Ha cMeHy IUIeH3UpOBaHUIO NPUIILJIM HOBBIC TPEOOBaHMS, 00ECIICUMBAIOIINE PETYIMPOBAHNE
JEATENIbHOCTHU B c(hepe TypusMa co CTOPOHBI rocyaapcTBa. deniepaabHbIi 3aKOH OT S eBpats
2007 1. Ne 12-®3 «O BHeceHuun usmMeHenuit B deaepanbHbIi 3aK0H ,,00 OCHOBaX TYPUCTCKOM
nestenbHOCTU B Poccuiickoi @enepanuu’ nmpuBes K 3HAYUTEIbHBIM IEPEMEHAM B
CJIOKHBIIEHCS 3a MIPEJIBIAYIIME TOJIbl CUCTEME 00pa30BaHUs TYPUCTHUECKUX PUPM U UX
dbyakinonupoBanus. OCHOBHAS 1I€Ib HOBIIECTB, IPEIYCMOTPEHHBIX JIAHHBIM 3aKOHOM,
3aKJIFOYAETCSl B YCUJICHUH 3aIUTHI IPaB U 3aKOHHBIX HHTEPECOB IPaK/IaH U IOPUINUECKUAX JIULI.

HoBoBBeAEHUS KOCHYJIUCH, TTPEKIAE BCETO, MPEANPUATHA U OPTAHU3AIAM, OCYIECTBIISIOIINX
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TYPOIIEPATOPCKYIO AEATEINBHOCTD.

Bonpoc o nuiieH3upoBaHNA BbI3BAI MHOTOUHCIIEHHBIE TUCKYCCUU KAaK CPEIA TTOJUTUKOB, TaK U
Cpeau caMHX TyporepaTopoB. B xoae 3Tux nUCKyccHil ObUIM OTMEUYEHBI Cl1a0ble CTOPOHBI
BHECEHHBIX B 3aKOH U3MEHECHUH, K KOTOPBIM MOHO OTHECTH OTCYTCTBUE PETYIMPOBAHUS
NEATEILHOCTH TYPOIIEPATOPOB U TYPAr€HTOB CO CTOPOHBI TOCYJIAPCTBA, 3a4aCTYIO0 HEMOCUIIbHBIC
pa3Mepbl PUHAHCOBON OTBETCTBEHHOCTH, CHU)KEHHME KaueCTBa CEPBHUCA U MPEIOCTABIIIEMbIX
yCJIYT, IUPOKUE BO3MOXKHOCTH /i1 BOSHUKHOBEHHUSI MOIIIEHHUYECTBA B 3TOM cepe. Pazmepsl
(brHaHCOBOrO 0OECIIeUeHMSI MOT'YT ce0€ TTO3BOJIUThH TOJIBKO JOCTATOYHO KPYITHbIE KOMIIAHUH, B
TO BpeMs Kak 0ojiee MEJIKUM KOMITAHUSIM MPUJIETCS YUTH ¢ pbiHKa. Ho, ¢ Apyroii cTopoHs:l,
YUUTBIBASI KOJIMUECTBO TYp(PHUpM, CYIIECTBYIONIUX B HAIIE BPEMS, TaKask KUMCTKa» MOXKET ObITh
nopoii mosiezHa. Ho Bce ’ke T0BOJIBHO CKPOMHOE YHCJIO (PUPM, Y KOTOPBIX PEaIbHO €CTh TaKue
CYMMBbI, HABOJUT HA MPAYHbIE€ MBICIIH.

OTCyTCTBHE KOHTPOJISI CO CTOPOHBI BBIIECTOSIIIAX MHCTAHIIUN MOKET MPUBECTHU K
YXYJIEHUIO KaYeCTBa OOCITYKMBAaHUSI U CEPBUCA, MOSIBICHUIO MOIIIECHHUYECTBA.

Typoneparop — opuanueckoe Jmio. CornacHo cT. 1 u cT. 4.1 @3 «O06 ocHOBaX TYpUCTCKOM
nearenbHOoCcTU B Poccuiickon Denepanun» npeanpusiTUE WA OpraHrA3aius, OCYIIECTBISIOIINAEC
Ha TeppuTopun PO aestenbHOCTh 10 (GOPMUPOBAHUIO, TIPOJIBIXKEHUIO U peau3aliiu
TYPHUCTCKOTO TIPOYKTa (TYpOIepaTop) JOJKHBI OBITh 3apETHCTPUPOBAHBI KaK IOPHUINYECKOE
auno B co0TBETCTBUH ¢ D3 «O rocyapCTBEHHON PETUCTPALNU IOPUINUECKUX UL U
WHIUBUIYAIBHBIX MIPEANPUHAMATENCH». JIpyrumMu clioBaMu, ¢ MOMEHTA BCTYILUIEHUS B cuity @3
«O06 ocHOBax TYpUCTCKO# nesarenbHoCTU B Poccuiickont deaeparuu» TyponepaTop — 3TO
00513aTENILHO IOPUINYECKOE JIUIIO, a CJIEI0BATEIbHO, BCE MHANBUAYAIbHBIE TPEATPUHUMATEIIH,
3aHUMAIOIIUECS PAHEE TYPOIIEPATOPCKOM AEATEIbHOCTBIO, IOJKHBI OBITh TIEpe0o(POPMIICHBI U
IIepeperucTPUPOBaAHbI B I0pHANYECKUe JIHIla cpokoM He no3aHee 1 urons 2007 r.

®dunancoBoe obecrneuenue. B coorBercTBuu co cT. 17.1 @3 «O0 0CHOBaX TypUCTCKOM
nesarenbHOoCTH B Poccuiickoit denepanun» K OCYIIECTBIEHUIO TYPOIIEPATOPCKOM IEATEIIbHOCTH
JTOTYCKAIOTCS IOPUINYECKUE JINIA, UMerolne pruHaHcoBoe obecnieueHrne. DruHaHCOBOE
obecrieueHune — 3TO JMOO0 TOrOBOP CTPAXOBAHUSI IPAKTAHCKOW OTBETCTBEHHOCTH 3a
HEUCIOJIHEHUE WJIM HE HaJIJIe)Kalllee UCIIOJTHEHUE 00513aTENILCTB M0 JIOTOBOPY O peaih3aliuu
TYPUCTCKOTO MPOYKTa, TUO0 OAaHKOBCKAsi TapaHTHs UCTIOJTHEHUS 003aTEIBCTB 10 JOTOBOPY O
peanu3anuu TYpPUCTCKOro MpoayKTa. CMBICT JAHHOTO HOBILIECTBA CBOJAUTCS K 0OECIICUECHUIO
HaJJICKAIETO UCTIOJIHEHUS TYpOepaTOpoOM 00s13aTENBCTB IO BCEM JIOTOBOPaM O peanu3alluu
TYPUCTCKOTO MPOAYKTA, 3aKITFOYaeMbIM C TYPHCTOM U (MJIM) HHBIMH 3aKa34HKaMH
HEMOCPEACTBEHHO TYPOIIEPATOPOM JIMOO 10 €r0 MOPYUYECHUIO TypareHTaMu.

JloroBop cTpaxoBaHus IPaxkJIaHCKON OTBETCTBEHHOCTH TYPOIIEPATOPOM 3AKITFOYAETCS 3a CBOM
CYeT ¢ JT000M CTPaxoBOM KOMIAaHUEH, KOTOpas 3aperucTpupoBana Ha Tepputopuu PO u umeer
MIPaBO HA OCYIIECTBICHUE JICATEIBbHOCTH MO CTPAXOBAHUIO TPAKIAHCKON OTBETCTBEHHOCTH 34
HEUCIIOJIHEHUE UJIM HE Ha/lJIeXkKallee CIIOTHEHUE 0053aTeNbCTB M0 JoroBopy. OOBbEeKTOM
CTPaxOBAaHUSI OTBETCTBEHHOCTH TYPOIIEPATOPA BBICTYIAOT UMYIIIECTBEHHBIE HHTEPECHI, KOTOPHIE
CBSI3aHBI C PUCKOM BO3HUKHOBEHHMS 00SI3aHHOCTU BO3MECTHUTD YIIEPO TPETHUM JIUIIAM.
CtpaxoBoii ciaydyail — 3TO akT yCTaHOBJICHHS! 00SI3aHHOCTH TYPOIIEPATOPOM BO3MECTUTD
TPEThEMY JIUILY PEAIbHBIN yIIEepO, BOZHUKIINMI B pe3yJbTaTe HEUCIIOTHECHUS WU
HEHAJIJIC)KAIIETO UCITOJTHEHUSI 0053aTENIbCTB 10 JOTOBOPY O peaau3aluu TYpIpoayKTa, B
TEUECHUE CPOKa JICMCTBUA JOTOBOpPa O CTPAXOBAHUU OTBETCTBEHHOCTH Typorieparopa. B
COOTBETCTBUU CO CT. 17.6 @3 «O06 0cHOBax TypUCTCKOU AesiTebHOCTH B Poccuiickoit
denepauu» TOTOBOP CTPAXOBAHUA IPAXKIAHCKOM OTBETCTBEHHOCTH TYpPOIIEpPaTOPa JIOJKEH



COJEpKaTh CIEIYIONINE TYHKTHI:

1) onpenencHue 0ObEKTa CTPAXOBAHHS,

2) oIpeJeIICHHE CTPAaXxOBOro CIIydJas;

3) pa3Mep CTpaxoBOil CYyMMBI,

4) cpOK JEHCTBHS JOIOBOpA CTPaXOBaHHUS,

5) HOPSAZOK M CPOK YILUTATHI CTPAXOBOW MIPEMHUH;

6) OPSIOK U CPOK YBEIOMJICHUS TPETHUM JIMIIOM CTPaXOBIIHKA O HACTYIUICHUH CTPAXOBOTO
ciyyas;

7) OPSAAOK U CPOK MPEIBSIBICHUS TPETHUM JIUIIOM 3asBJICHUS O BBIILIATE CTPAXOBOTO
BO3MEILICHUS 110 JJOTOBOPY CTPAXOBAHUSI OTBETCTBEHHOCTH TypOIiepaToOpa HEMOCPEICTBEHHO
CTPaxOBIIUKY;

8) mepedeHb TOKYMEHTOB, KOTOPBIE TPEThE JIUIIO JIOJDKHO MPEACTABUTH JJIST 000CHOBAHHMS
CBOMX TpeOOBAHUM K CTPAXOBATEIII0 O BO3ZMEIIEHUH peaIbHOTO yIepoa;

9) mocnencTBYS HEUCIIOTHEHUS WJIM HeHAJUICKAIIETO UCIIOTHCHHS 0053aTeIbCTB CYObEKTOB
CTpaxoOBaHMSI.

B norosope cTpaxoBaHusi OTBETCTBEHHOCTH TypoIlepaTropa Mo COTrIaCOBAHUIO CTOPOH
(Typonieparopa U CTPaxOBIIHMKA) MOTYT ONPEACIATHCS UHBIC ITpaBa M 00A3aHHOCTH.

JTro00ii 6aHK, UHASE KpeAUTHASI OpPraHu3alus Uil CTPaxoBasi KOMIIAHUS, KOTOPBIE
3aperucTpupoBanHbl B COOTBETCTBUU ¢ D3 «O rocyaapcTBEHHON PErucTpavi IOPUANIECKUX JIUI
Y WHJAUBUIyaJIbHBIX TPEANPUHUMATEIICH», MOTYT SIBJISITHCS TAPAHTOM 0 OAHKOBCKOU rapaHTUH
UCIIOJIHEHUS TYPOTIEPaTOPOM 00513aTENBCTB 10 IOTOBOPY O pealii3allui TYPUCTCKOTO MPOAYKTA.

Pasmep punancoBoro odbecnedeHus 3akperieH B ¢T. 17.2 @3 «O rocynapcTBeHHOU
pErUCTPALNY IOPUANYECKUX JIUIl U UHIMBUIYAIBHBIX IPEAITPUHUMATEICH.

Cpok aeicTBusi PUHAHCOBOTO 00ECIICUEHHSI YKa3bIBACTCS B IOTOBOPE CTPAXOBaHUS UJIU B
OaHKOBCKOMW TapaHTHH M HE MOXET OBITh MeHbIIIe ogHOTo roja (cT. 17.3 @3 «O06 ocHoBax
TYPUCTCKOMU JieaTeTbHOCTH B Poccuiickoit denepanun»). JloroBop cTpaxoBaHUs
OTBETCTBEHHOCTH TypOIiepaTopa HE MOXKET ObITh PACTOPTHYT 3apaHee, a OaHKOBCKasl rapaHTHs,
BBIJIaHHAS TypOTIepaTOpy rapaHToM, He MOXeT ObITh oTo3BaHa (cT. 17.1 @3 «O6 ocHOBax
TYPUCTCKOM JiesTeabHOCTH B Poccutickoii deaepanum»).

Enuneiii penepanbubiil peectp TyponepaTopoB. ClenyomuM YCI0BUEM OCYIIIECTBICHUS
Oopra"uzaluend TyporepaTopcKou AeITeIbHOCTH SBJISETCS HEOOX0IMMOCTh BHECEHUS CBEJICHUN B
Enunblii pegepanbHbIi peectp.

Benenue peectpa ocyiecTBisiercs GpeaepaibHbIM OPraHOM UCTIOTHUTENIBHON BIIacTH B cdepe
Typu3Ma.

B ykazanaoM peectpe corjacHo cT. 4.1 @3 «O06 ocHOBaxX TYpUCTCKOMN ACATECIHLHOCTH B
Poccutiickoit @enepannu» T0KHBI COEPKATHCS CISAYIOIINE CBEJECHUS O TypoIiepaTope:

1) moaHOE M COKpaleHHOS HAMMEHOBAHUS Ha PYCCKOM SI3BIKE; €CTH B YUPEIUTEIbHBIX
JTOKYMEHTaX TypoIleparopa ero HaMMEHOBaHHUE YKa3aHO Ha OJTHOM M3 SI3bIKOB Hapo0B U (WIIH)
Ha MHOCTPAHHOM SI3bIKE — TAKYK€ HAUMEHOBAHHE TYpPOIIepaTopa Ha 3TOM SI3BIKE;

2) aapec (MecTO Hax0XKJICHHS) U TTOYTOBBIN ajpec;

3) cBesieHUs 00 yUpeIuTeIsIX TypoIepaTopa;

4) cepwusl, HOMEp U JiaTa BbIJIauMl JJOKYMCHTA, IMOATBEPIKIAIOIICTO (PaKT BHECECHHUS 3aITUCH O
IOPUIMYECKOM JIMIIE, OCYILECTBIAIONIEM TYpOIIEPaTOPCKYIO AEATEIbHOCTD, B €IUHbBIN
rOCyJIapCTBEHHBIN PEECTP IOPUIUUECKUX JIHIL;

5) cepusi, HOMep U JIaTa BBIJAYM CBUICTEIHCTBA O IOCTAHOBKE HA yUET B HAJIOTOBOM OpPTraHe,
UJCHTU(PUKAIMOHHBIN HOMEP HAJIOTOIIATEIbIIUKA,
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6) dbamMuIHs, UMS U OTYECTBO PYKOBOIUTEIIS FOPUIUUCCKOTO JIUIIA, OCYIIECTRIISIOIICTO
TYpONEPaTOPCKYIO NESITEIbHOCTD;

7) pazmep puHAHCOBOrO 0OECIICUCHHS, HOMED, JlaTa M CPOK JCHCTBHS JJOrOBOpa CTpaXxOBaHUs
rpakJIaHCKOM OTBETCTBEHHOCTH 3a HEUCTIOJHEHUE WM HEHAJIeXKalee UCTIOJIHEHUE
TypOomepaTopoM 00s13aTEILCTB MO IOTOBOPY O pean3aliii TYPUCTCKOTO MPOAYKTa JIU00
OAHKOBCKOM rapaHTUU UCIIOJTHEHUS 0053aTENIHCTB MO JJOTOBOPY O peaIn3allii TYPUCTCKOTO
IPOJAYKTa, HANMEHOBAHWE OpraHU3aliy, IPEeAOCTaBUBIIEH (PUHAHCOBOE 0OECIICUCHHUE,

8) ciepa Typomeparopckoit aesTeNbHOCTH (MEXKIYHAPOIHBIN TYpU3M, BHYTPEHHUN TYpHU3M,
MEKTYHAPOAHBIA U BHYTPCHHHUH TYPU3M);

9) anpeca (MecTa HaXOXICHUS ) ¥ TIOUYTOBBIC aJIpeca CTPYKTYPHBIX MOApa3IeIeHUI
TyporepaTopa, OCYHIIECTBISIONIUX TYPONEPaTOPCKYIO ACITEIbHOCTD.

OcHoBaHuEM J1J1sl BHECEHUS CBEJICHUH 0 Typorieparope B Equnbiii penepasibHbIN peectp
SBJISICTCS 3asBJICHUE TYpOIIepaTopa, CoJIeprKalliee CBEICHUS MOjIeKallie BHECEHUIO.
OcHOBHBIMH TPEOOBAHUSIMHU K 3aSIBJICHUIO SIBIISIOTCS:

1) cocraBisieTcsl B MUCBMEHHOM (opMme;

2) yIOCTOBEPSICTCS TOIHUCHI0 PYKOBOIUTESA Typoreparopa (HiIv JIMIa, MPECTaBISIOMIEro
TyporepaTopa);

3) yKa3bIBAIOTCS ACIOPTHBIE JaHHBIC 3asSBHUTENS (MITH TaHHBIE APYTroTO JOKYMEHTA,
yJIOCTOBEPSIONIETO JJUIHOCTh, B COOTBETCTBHH C 3aKOHOJIaTEILCTBOM PD).

BwmecTe ¢ 3asBiIeHneM Mpe1oCTaBISIFIOTCS OPUTHHANIBI WM HOTAPUAIBHO 3aBEPEHHBIC KOTIUU
JTOKYMEHTOB, KOTOPBIC TIOATBEPKIATN ObI CBEJICHUS O TypoIlepaTope, HEOOXOAUMBIE IS
BHECCHHS B peecTp.

Pemienue o BHECEHUM CBEICHUH 0 Typoriepatope B Equnbiit peaepaibHbIil peecTp uinu 00 oTkaze
BO BHECEHHUU NPUHUMAETCA (e/iepaIbHbIM OpPraHOM UCIOJHUTEILHOU BIACTU B cepe Typu3ma B
TEUEHHE O JHEH C MOMEHTA MOCTYIJICHHUS 3asiBJICHUSI U BCEX HEOOXOAUMBIX TOKYMEHTOB.
OcHoBaHMEM 11 0TKa3a BO BHECEHUHU CBEJICHUM O TypOomepaTope B peecTp MOTYT ObITh
HEJIOCTOBEPHBIC CBEJICHUS O TypOIepaTope JIMO0 HECOOTBETCTBUE pazMepa (PMHAHCOBOTO
obecrnieueHust TpedyeMoMy Ha OCHOBaHUM «O0 OCHOBAxX TYPUCTCKOM ESATEILHOCTH B
Poccuiickon @enepanumn».

He pexe oiHOrO pasza B roj peaepaibHbIM OPraHOM UCTIOJHUTENBHOM BIIACTH B cpepe
Typu3Ma MyOJIUKYIOTCSA B TOCYIAPCTBEHHBIX MEPUOIUYECKUX MMEUATHBIX U3IAHUSAX U
pa3MeIIaTCs U aKTYaTu3UpYIOTCs Ha cailTe B ceTu HTepHET cieaytonue CBEACHUS O
TyponepaTope, BHECEHHbBIE B PEECTP:

1) monmHOE M COKpaleHHOE HANMEHOBAHUS,

2) aapec (MeCTO Hax0XKJICHHS) U ITOYTOBBIN ajapec;

3) uaeHTU(UKAITMOHHBIM HOMEP HAJIOTOILIATE/IbIIHKA,

4) pa3zmep pUHAHCOBOrO 0OECIICUCHHMS, HOMED, 1aTa U CPOK JCHCTBUS JOrOBOpA CTPaXxOBaHUS
OTBETCTBEHHOCTH TypOIlepaTopa Wi OaHKOBCKOW rapaHTHH, HAMMEHOBaHUe, aapec (MecTo
HAXO0XJICHUS) U TTOYTOBBIN aJpec OpraHU3aliy, MpeA0CTaBuBINeH ()MHAHCOBOE 00ECIICUCHHIE;

5) aapeca (MecTa HaX0XICHUS) U TIOYTOBBIC aJipeca CTPYKTYPHBIX MOApa3Ie/ICHUI
TypomepaTopa, OCYIIECTBISIONIUX TYPOIEPaTOPCKYIO ACSITEIbHOCTD.

[Ipy u3MeHeHun CBEJICHUI O TypoIiepaTope, BHECEHHBIX B pEECTP, OOHOBJICHHBIC JJAHHBIC
pa3meraroTes gpeaepaibHbIM OpraHOM HUCIIOJIHUTEILHOM BIACTH B c(pepe Typu3Ma Ha CBOEM
caiite B InTepHeTe B TeueHre 3 pabouux JHEW ¢ MoMeHTa ux noJydenus. [Ipu sxenanuu
TYpOIlepaTop UMEET MPaBO HA OCHOBAHUU COOTBETCTBYIOIIECTO 3asBJIICHUS IOJTYYUTh OT
dbenepaapHOr0 OpraHa UCIOJHUTEIBHON BIIACTH B cpepe Typr3Ma CBUIETEIHLCTBO O BHECEHUH
cBelleHul 0 HeM B EnuHbiid peaepasibHbIN peecTp.

Takum 00pa3z3oM, OCHOBHBIMHU YCJIOBUSIMU, MO3BOJISIFOITUMH OPTraHU3AIMUSM OCYIIECTBIISITh



TYPOIEPATOPCKYIO IESATEIbHOCTD, SIBISIOTCS:

1) perucTpupoBaHre IOPUINYCCKOTO JHUIa, B cOOTBeTCTBUH ¢ D3 «O rocymapcTBeHHOM
PETUCTPAINU IOPUINYECKUX JIUI] U UHAUBUIYATBHBIX IPEANPUHUMATENCHY;

2) Hanu4re PUHAHCOBOTO OOCCIICUCHHS;

3) BHEeCEeHHE JTaHHBIX O TyporiepaTope B EnuHbIN denepanbHbIii peecTp.

C npunstuem @3 «O BHeceHHH n3MeHeHuil B denepanbHbIi 3aK0H ,,00 0CHOBaX TYPUCTCKOM
nestenbHOCTH B Poccuiickoi deaepanuy’ Mporu30ILUTH U3MEHEHHUS U B OpTraHu3aiuy padoThI
TyphHUpPM, OCYIIECTBISIONINX TYPareHTCKYIO AesATeIbHOCTh. [IpenycMoTpeHHbIe Ha3BaHHBIM D3
n3MeHeHus (puHAHCOBOE 0OCCIICUCHUE U BHECCHUE JaHHBIX B PEECTpP) HAa TYParcHTOB,
OCYIIECTBIISIOIINX JACATCIBHOCTD 110 NPOJABWXCHUIO U peaIn3alid TYPUCTCKOTO POJAYKTA, HE
pacnpocTtpanstoTes. K ToMy ke, ¢ OTMEHOM MPOEAypPHI TTOJTYYCHUS JTULCH3UN UCYE3IU MHOTHE
TpeOOBaHUS U YCIOBHUS K OCYIIECCTBICHHUIO TYPAar€HTCKOU eATEIbHOCTH. B COOTBETCTBUU C
HACTOSIIMM 3aKOHOJIaTeJILCTBOM B c(pepe Typr3Ma, JaHHBIM BUJOM TYPUCTCKOU AEATEIbHOCTH
MOYKET 3aHUMAThCS JTH000€ FOPUINYECKOE JIMIO WM UHIAUBUIYAIHHBIN MPEINPUHUMATEb,
3apEruCTPUPOBAHHBIC B COOTBETCTBUH C D3 ,,0 rocy1apCTBEHHON PETUCTPALIUM FOPUIUIYECKUX
JIWI] ¥ MHAUMBUAYAJIBHBIX TIPEANpPUHUMATENICH , HE3aBUCUMO OT 00pa30BaHus U IIITATHOTO
coctaBa (upmMbl. OCHOBHBIM YCJIOBHEM OCYIIICCTBICHUS ACSITEILHOCTH MO MPOABUKEHUIO U
peanu3aiuyi TypareHTOM TypHUCTCKOTO IPOAYKTa, CPOPMUPOBAHHOTO TYpONIEPATOPOM, SIBIISIETCS
JIOTOBOP MEXKAY TypareHTOM M TyporiepaTopoM. IIpu 3TOM OTBETCTBEHHOCTH 32 HEBBITIOJITHEHHUE
00513aTeJIbCTB MO JOTOBOPY peau3alliy TypIPOaYKTa NEPe TPEThUM JIMIIOM HECET
TYpOIIEpaTop, a He TypareHT. [10 MHEHHUIO K€ MHOTHX TypOIIEpaTOPOB, HEPEIAKO PA3INYHbBIC
MPOOIEMbI U HETIPUATHOCTH MPOUCXOAT 10 BUHE UMEHHO TypareHTa.

2.3. Ceprudukanusi TYPpUCTCKOT0 MPOAYKTA

Ceprudukaius — 370 GpopMa OCyIIECTBIIEMOT0 OPraHOM IO CEPTUHUKAIIUN TTOITBEPIK ICHUS
COOTBETCTBHS OOBEKTOB TPEOOBAHUSAM TEXHUUECKUX PETIIAMEHTOB, TIOJIOKEHUSIM CTaHIapTOB,
CBOJIOB IIPABWJI WJIM YCIIOBUSM JI0TOBOpOB (cT. 2 denepanbHOro 3akoHa ot 27 aekadps 2002 r.
Ne 184-03 «O TeXHUYECKOM PETyTHPOBAHUNY).

Ceprudukanms mpoBOAUTCS OPTaHOM I10 CePTUMUKAIINN, KOTOPHIM SBIIIETCS IOPUINYECKOE
JUIO WM WHIUBUTYaIbHBINA TPEATPUHUMATEIb, aKKpeTUTOBaHHBIC (0PHUITHATBHO TPU3HAHHBIC
OpraHOM IO aKKpEeAUTAIIM KOMIIETEHTHBIMU BBITIOIHATH Pa0OThI B ONPEEICHHON 001acTh
OIICHKH COOTBETCTBHS) B YCTAHOBIICHHOM ITOPSIAKE JIJISl BBITIOJTHEHHS pa0doT M0 cepTUDHUKAIINH.
Ceprudukainus mpoBOAUTCS MO CHEUATBHO pa3padOTaHHBIM CXEMaM.

Pe3ynpTaToM mpoBeneHus MPOIeAYPHI 10 cepTUPUKAIIMK SBIISICTCS MOJIYICHUE 3aIBUTEIIEM
ceprrdrKaTa COOTBETCTBHS, BBIABAEMOT0 CEPTUHUKAITMOHHBIM OPraHOM.

CepTudukar cOOTBETCTBUSA — JOKYMEHT, YIOCTOBEPSAIONINN COOTBETCTBUE OOBEKTa
TPeOOBAHUSIM TEXHUYECKUX PETIIAMEHTOB, TTOJIOKEHUSIM CTaHIaPTOB, CBOJOB IIPABUJI MU
yCIIOBHIM J0T0BOPOB (CT. 2 @3 «O TeXHUYSCKOM PEryIUPOBAHUN).

[TockoIbKY TYPHCTCKUM MPOAYKT — 3TO KOMILUIEKC YCIIYT MO MEPEBO3KE U Pa3MEIIESHUIO,
OKa3bIBaeMbIX 3a 0OIIyI0 IIeHY (He3aBUCHMO OT BKIIFOUEHHS B OOIIYIO IIEHY CTOMMOCTH
OKCKYPCHOHHOTO OOCTYXKUBaHM U (MJIM) APYTUX YCIIYT) IO JJOTOBOPY O peam3aIiuu
TYPUCTCKOTO MPOJYKTa, TO BOIPOC CEPTUPUKAIIMU TYpIIPOAYKTa pacCMaTpUBAETCs Ha
OCHOBaHWH 3aKOHOJIaTeIbCTBA N0 cepTrduKaiuu yeiyr (ct. 1 @3 «O6 ocHOBaX TYpUCTCKOM
nesTelbHOCTH B Poccuiickoit denmeparum»).

Jlo npunsaTHa @3 «O TEXHUYECKOM PETYITUPOBAHUM» CEPTUPHUKAIINSA TYPHUCTCKOTO MPOAYKTa
SIBJISUTACh 00s13aTeIbHOM MPOIEYPOH, a MPEAOCTaBICHUE CepTU(UKATA COOTBETCTBUS
TYPUCTHUYECKUX YCIYT TpeOOBaHUAM 0€30TIaCHOCTH SBJISUIOCH OJTHUM M3 OCHOBHBIX YCIIOBUM
MOJTYYCHUS JIMIICH3UH Ha TYPOIIEPAaTOPCKYIO HIIH TYPareHTCKYIO aesaTenbHOCTh. Co THS
BCTYIUICHUS B crity DenepanbHOro 3akoHa «O TEXHUYECKOM PETyJIUPOBAHUU» YCIYTH HE
SBJISIFOTCSI 00BEKTOM 00S3aTEILHOTO MOJATBEPKIACHUS COOTBETCTBUS. Mcxoas u3 1. 2 ¢T. 46 @3
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«O TEXHUYECKOM PETryIupPOBAHUN», 00s3aTEIHLHOE MOATBEPKICHUE COOTBETCTBUS
OCYIIECTBJISIETCS TOJILKO B OTHOIIEHUH Mpoaykiuu. CoriacHo 1. 1 ct. 21 3Toro ke 3aKkoHa,
paboOTHI U YCIIYTH SBIISIOTCS 00BEKTaMU TOOPOBOJIBLHOTO IMOATBEPKIASHNUS COOTBETCTBUSI.

J106poBOILHOE TTOATBEPIKACHUE COOTBETCTBHS TYPIPOIYKTA — 3TO JOOPOBOIBHOE
JOKYMEHTAJIBLHOE YIO0CTOBEPEHUE COOTBETCTBUSI OKA3aHUS YCIYT TPeOOBaHUSAM TEXHUUECKUX
PETJIAaMEHTOB, TOJIOKEHUSM CTaHJIAPTOB WIIH YCIOBHUSIM JTOTOBOPOB (CT. 2 @3 «O TeXHUUECKOM
PETYIIHMPOBAHUI).

[Iporeaypa noATBEPAKIACHUSA COOTBETCTBUS TYPIIPOIYKTA TPOBOJUTCA B CIACIYIONIUX IETAX

1) ynocToBepeHHE COOTBETCTBHUS YCIIYT TEXHUYCCKUM perjaMeHTaM, CTaHaapTaM, YCIOBUIM
JIOTOBOPOB;

2) KOHTPOJIb OE30MMaCHOCTH YCIIYT JUISl OKPY)KAFOIICH Cpeibl, )KM3HH, 370POBbsI M UMYIIIECTBA
NOTpEOUTENEH;

3) coneiicTBUE MpUOOpETATENsIM B KOMIIETEHTHOM BBIOOPE YCIIYT;

4) MOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH YCIYT HAa POCCHICKOM M MEKTYHAPOHOM PBIHKAX;

5) co3zmanue ycaoBui U1 00eCICUeHHS CBOOOTHOTO MEPEMEIISHUS TOBAPOB TI0 TEPPUTOPHHU
P®, a Taxxe )11 OCYIIECTBICHUS MEXTYHAPOIHOTO SKOHOMUYECKOTO, HAYYHO-TEXHUYECKOTO
COTPYAHUYECTBA U MEKIYHAPOTHON TOPTOBIIH.

TaxkuMm 00pa3oM, Ha CETOAHAIITHUAN IeHb cepTUdUKaIMs IPOAYKTa TYPUCTHIECKOM cPepbl
SIBJISIETCSL HE 00s3aTEBHOM, a TOOPOBOJLHOM U MPOBOJIUTCS B COOTBETCTBUU ¢ [IpaBmimamu
ceptudukanuy padot u yciyr B Poccutickoit denepaiinu, yTB. IOCTaHOBISHUEM ['occTaH1apTa
Poccun ot 5 aBrycra 1997 roga Ne 17.

PaboTta no ceprudukanuu TypUCTUYECKUX U SKCKYPCUOHHBIX YCIYT TPOBOJIUTCS B
COOTBETCTBHH C [IepeduHemM TypruCTHUECKUX YCIYT M YCIAYT CPEJCTB pa3MeIIeHUs, UX
XapaKTEPUCTUK M HOPMATUBHBIX JIOKYMEHTOB, HA COOTBETCTBHE TPEOOBAHUAM KOTOPBIX
npoBoautcs ceptudukanus (ITucemo I'occranmapra P® ot 14 asrycra 2000 r. Ne FOI'-110-
19/2558 «O cepTudukanum TYpUCTCKUX YCIYT U YCIYT CPEACTB pa3MenieHus»). Ha3BaHHBIHA
[TepedenHs 3aKpernyieH B TOM e IMHUChME.

OObekTaMu cepTHhUKAIMA B chepe Typu3Ma SBISIOTCS TYPUCTUUCCKHUE YCIYTH B YCIYTH
CPEJICTB pa3MEIIeHUs, KOTOPbIE OKa3bIBAIOTCS TYPUCTUIECKOU (PUPMOI HE3aBUCHUMO OT TOTO,
KaKyl OpraHu3aliOHHO-TIPaBoBYIO (opMy U (OpMYy COOCTBEHHOCTH IIPH PETUCTPALIMN BBIOpATIH
ee Bianenbibl (ITucemo N'occranmapra PO «O cepTudmkanuu TypucTCKUX YCIYT M YCIYT
CPEIICTB Pa3MCIICHUIY).

Cornacto IlepedHro TypUCTHUECKUX YCIYT M YCIYT CPEJICTB pa3MEIICHHS JOOPOBOIBLHOMY
MOJTBEPKIACHUIO COOTBETCTBUS MOTYT OBITh ITOJIBEPIKEHBI CIACAYIOIINE COCTABIISIOIINE
TYPUCTCKOTO MPOIYKTA!

1) ycyru Typomnieparopa o opraHu3aliii BHYTPEHHETO TYPH3Ma,;

2) yCayru TypoIlepaTopa 1o OpraHu3alliy BEIC3THOTO TypHU3Ma,

3) ycayru TypolrepaTopa o OpraHu3aliy Bbe3JHOTO TYPH3MA,;

4) yCcIyTu TypareHTa,;

5) oTmenpHBIC YCIIYTH TypoIieparopa U Typarenra (s Bbe3ITHOTO ¥ BHYTPEHHET0 TYpU3Ma);

6) oOydeHHEe OCHOBAM TYPUCTUYCCKUX M AJILIIMHUCTCKUX HABBIKOB;

7) opraHu3aIys 3KCKypcuil (JIIs1 BbE3IHOTO ¥ BHYTPEHHETO TypHU3Ma);

8) ycayru TOCTHHHMI] M aHAIOTHYHBIX CPEACTB Pa3MEIICHUs, YCAYTH CIECIHATN3HPOBAHHBIX
CPEJICTB pa3MEIICHHUS.

B cootBercTBuu C 11. 1 cT. 21 @3 «O TeXHUUYECKOM PETYIMPOBAHUN» JOOPOBOIHHOE
MOJTBEPKIACHUE COOTBETCTBUS OCYIIECTBIISICTCS 110 MHUIIMATUBE 3asBUTEIIS. Y CIIOBUS
MPOBECHUS MPOIETYPHI TOATBEPKIACHNS COOTBETCTBHUS OMIPEACIISAIOTCS IOTOBOPOM MEXKTY
3aBHUTEIIEM M OPraHOM 110 CEPTU(HUKAIHH.

B 00s13aHHOCTH OpraHa 1o cepTu(UKAIUT BXOIAT.

1) ocyimecTBIICHHE ITOATBEPKICHHS COOTBETCTBHS 00BEKTOB, MOJICKAIINX JOOPOBOJILHOMY
MOJTBEPKICHUIO COOTBETCTBUS;

2) BbIZaua cepTU(UKATOB COOTBETCTBHS Ha 0OBEKTHI, KOTOPHIE MPOILIH JOOPOBOIBHYIO



cepTuUKaIHIO;

3) nmpenocTaBIICHUE 3aABUTEIISAM TIpaBa Ha MPUMECHEHHE 3HAKa COOTBETCTBUS, TIPU YCIOBHH,
YTO IPUMEHEHHE 3HAaKa COOTBETCTBUS MPEAYCMOTPEHO CUCTEMOM JOOPOBOJIBHOM
cepTuhHUKAIIIY;

4) MpUOCTAHOBJICHUE WJTM TIPEKpAIICHUE ISHCTBHS BBIIAHHBIX 3THM OPraHOM CEePTHU(HUKATOB
COOTBETCTBHUSI.

[Iponieaypa 10OpPOBOJIBLHOTO MOATBEPKIACHUS COOTBETCTBUS WA IOOPOBOJIBLHOM
cepTudUKaIMU OCYIIECTBISICTCS B IOpsIAKE, peaycMoTpeHHoM [IpaBunamu ceptudukanum
pabot u yciayr B PO.

[Tpex e Bcero, 3asBUTEIb HAITPABIISIET B OPraH MO 100POBOJLHOMY MTOITBEPKACHHUIO
COOTBETCTBHUSI C €r0 00JIACThIO aKKpPEAUTAIIMU 3asBKY Ha cepTUdUKaIM0. B TeueHune o1HOTO
MecsIila cepTU(UKAIMOHHBIN OpraH JOJKEH PacCMOTPETh 3asBJICHUE U MPUHSTH PEIICHUE TI0
3asBK€ U YBEIOMUTD 3asBUTEIIS O CBOeM perieHuu. CooOIleHne 0 MPUHATOM PEIIeHUH JOJDKHO
cojiep>kKaTh OCHOBHBIE YCIIOBUS cepTudukanuu, npegycmorpennsie [Tucemom I'occrannapra PO
«O cepTu(uKay TYpUCTCKUX YCIYT U YCIYT CPEACTB Pa3MEIICHUA», C YKA3aHUEM CXEMBbI
cepTUdUKaIUY.

Cxema ceptudukanuu (crmocod cepTUhHUKAIIUN) — 3TO OIPeIeJCHHAs COBOKYITHOCTh JICHCTBUH,
obuLHAIbHO MPUHUMAaEMas WK yCTaHABIMBaeMas B KaueCTBE JI0Ka3aTelIbCTBA COOTBETCTBUS
MPOAYKIIUM 33JaHHBIM TpeOoBaHusM. [Ipu cepTudukauu TypucTUUECKUX YCIYT U YCIyT
CPEJICTB pa3MEIICHUS MPUMEHSIOTCS 2, 4 1 5-51 cxeMbl ceprudukanuu (Tadi. 4).

Tabmuna 4
Cxembl cepTudUKam

Hosrep| Onenza oeanawus TIpoacpra peay- | YIBECTIRITMOSHEEIN
CXONkT

FCAFT ATeTOB yoeayr | KOETPGONE
YCIyT
o  |oUeHKa mporecca NPOBEPKA pe3y-| KOHTPOIL Mpollecca

OKa3aHMA VCAYT |JBTATOB VCJIVT | OKa3aHMA VCIVT

OlleHKa OpraHMs3a-|[IpoBepKa pes3yvV-KOoHTpPOJb COOTBEeT-
4 OMK (IpelnpudA- |JIbTAaTOB VCAVI (CTBOBRaHMA YCTAHOB-
THHM) FCIVT JIeHHBIM TpeboBaHMAM

OLeHKa CHMCTeME] ([IpOBEpPRa pPed3y-(ROHTPOJb CHCTEMBI
KadeCcTba JIBTATOE VCJIVE |KadeCTEd

)

Cxema 2. [IpumensieTcs il yCIyr, Ka4eCTBO U 0€30MacHOCTh KOTOPBIX OOYCIOBIICHBI
CTaOMIBLHOCTRIO Mpoliecca okazanus ycayr. C TOMOIIBIO 3TOM CXEMbI OIIEHUBAIOT MPOIIECC
OKa3aHUs TYPUCTHYECKHUX YCIIYT, TPOBEPSIOT PE3YJIbTAThl YCIYT U KOHTPOIUPYIOT MPOIIECC TIPH
WHCIIEKIITHOHHOM KOHTPOJIE.

Cxema 4. ITo 370 cxeme OTleHUBaeTCs opranu3amus (peanpusaTHe) — HCIIOTHUTENb YCITIYyT Ha
COOTBETCTBHE YCTAaHOBIICHHBIM TPEOOBAHUAM TOCYJAPCTBEHHBIX CTaHAapTOB. [0 uToram omeHku
opranu3aiuu (MpeaArnpUsTHIO) MOKET OBITh IIPUCBOCHA OIpeIeiicHHas KaTeropus (Kiacc
pecropana, 3Be3/1a TOCTHHHMIIBI U JIP. ).

Cxema 5. OnieHnBaeTcs cucTeMa KauecTBa IMPH MHCIIEKIIMOHHOM KOHTpoJie ycayr. OneHKy
CHUCTEMBI Ka4eCTBa C UCIIOJIb30BAaHUEM CXEMBI 5 IPOBOIUT IKCHIEPT MO CEPTUPHUKAIIMN CUCTEM
KauecTBa B COOTBETCTBUU C HOPMATUBHBIMU IOKYMEHTaAMU. DTy CXEMY MPUMEHSIOT TIPU
cepTU(UKAIIMK TOTESHITUAILHO OMACHBIX YCAyT (MEIUIIMHCKHUX, TYPUCTHUECKUX, TI0 TEPEBO3KE
naccakupoB | Jp.). CIIeIyIOIIMIA 3TaIl MPOICAYPHI JOOPOBOJIBHOIO ITOATBEPKICHHUS
COOTBETCTBHS 3aKJIFOYACTCS B OIICHKE COOTBETCTBUS YCIYT YCTAHOBJICHHBIM TPEOOBAHUSIM.

TpeboBanus, peabsABISEMBbIC K yCIIyraMm B cpepe Typusma, Kak paBujio, MpeICTaBISIOT
c000i1 HabOP OMpeIETCHHBIX CTAaHAAPTOB, MPUMEHUMBIX K TOM MU MHOU oOnactu. B chepe
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Typy3Ma HanboJee UCIIOIb3YEMBIMHU SIBJISIFOTCS CIEAYIOIIME ['occTan1apThI:

1) MexrocynapcrBennbiii ctanaapt ['OCT 30335-95/TOCT P 50646-94 «Yciyru HaceIeHHUIo.
Tepmunb! U onpeneneHus» (BBEICH B JelicTBUE TocTaHoBIeHHeM ['occtangapta PD ot 12
mapta 1996 r. Ne 164);

2) 'OCT P 50690-2000 «Typucrckue yciayru. O6mue TpedoBanus» (BBEICH B JCHCTBHE
nocta”oBiieaneM ['occranmapra Poccuu ot 16 Host6pst 2000 1. Ne 295-cT);

3) T'OCT P 50644-94 «TypucTCKO-3KCKYPCHOHHOE O0CITY’)KUBaHHE.

TpeboBanus 1o oOecreyeHUI0 0€30IIaCHOCTH TYPUCTOB U DKCKYPCAaHTOB » (BBEICH B JACHCTBUE
¢ 1 urons 1994 1.);

4) I'ocymapctBennbiid crangapt PO 'OCT P 51185-98 «Typucrckue yemyru. Cpencrsa
pasmemenus. Oomme TpedoBanus» (IpuHAT noctaHoBieHueM ['occranmapra PO ot 9 uroms
1998 r. Ne 286);

5) TOCT P 50681-94 «TypuCTCKO-3KCKYPCHOHHOE 00CTY)KHMBaHHE.

[TpoekTupoBaHKE TYPUCTCKUX ycayr» (BBeneH B AciicTtBue 1 ssaBaps 1995 r.);

6) TOCT 28681.3-95 «TypuCTCKO-IKCKYpCHOHHOE 00CITy)KUBAHHE,

TpeboBaHus o 0OeceYeHUIO0 0€30MaCHOCTH TYPUCTOB U SKCKYPCAHTOBY.,

OcCHOBHBIMH TPEOOBAHUSIMU K TYPUCTUUECKOMY MPOIYKTY MPH TI00POBOJILHON cepTU(UKaIUH,
B COOTBETCTBUU C YCTAHOBJICHHBIMU CTaHIAPTAMH, SIBISIOTCS:

1) 6€3011aCHOCTh JKM3HH U 3JI0POBBS;

2) COXpaHHOCTh UMYIIIECTBA TYPHUCTOB H SKCKYPCAHTOB;

3) oxpaHa OKpY»Kalolel Cpe/bl.

[Tocne mpoBeaeHus MPOIEypPhl OIIEHKU COOTBETCTBUS TYPUCTUUYECKUX YCIYT U YCIYT CPEACTB
pa3MeIIeHUs YCTaHOBJICHHBIM TPEOOBAHUSIM OpTraH IO CePTUDUKAIIUY MPUHUMAET PEIICHUE O
BbIJIade cepTUdUKaTa COOTBETCTBUS, 0OOPMIISIET €T0 U PETUCTpHUpYyeET. B ciydae, ecnu utoru
MIPOBEJICHHOMN MPOBEPKH OKA3BIBAIOTCS OTPHUIIATEILHBIMU, CEPTUPUKAITMOHHBIN OpraH
MPUHUMAET pellieHre 00 0TKa3e B BblJjadye cepTU(dUKATa COOTBETCTBUS U YBEAOMIISET 3asIBUTEIIA
00 3TOM OTKa3e, P 3TOM YKa3bIBas MPUYHMHBI JJAHHOTO penieHus. B mociaeaHem ciaydae
IPEANPHUATHIO TACTCSA CPOK HA KOPPEKTHPOBOUYHBIE MeponpusaThs. [ocie 3TuX MeponpusTHi,
IIPU YCIIOBHMH TIOJIOKUTEIIBHON WX OIIEHKH, OpPTaH MO CepTUPUKAIINH BBIAACT 3asIBUTEITIO
cepTudUKaT COOTBETCTBUS M IIPOBOJINT JAJIbHEHIINME MPOLIETYPhl B COOTBETCTBUU C
3aKOHO/IATEILCTBOM.

2.4. IlopsaI0K TUKBUAANUU TYPUCTHYECKOH (pUPMBI

JIukBuaamus typoneparopa. JIlukBumamust GUpMbI, OCYIIECTBISIONIEH TYpOIepaTOPCKYIO
NEATEIIbHOCTD, IPOU3BOJIUTCS B COOTBETCTBUM C MPABUIIAMU O JUKBUIALUUA IOPUIUIECKOTO
nuna, yctaHoBJIeHHBIMA ['K PO 1 @3 «O rocymapcTBEHHON PETUCTPALINU FOPUINYECKHUX JIUL] U
VHAVMBUYAJIbHBIX IPEANPUHUMATEIICI».

[Ton mukBuaanuen GUPMBI-TypoIiepaTopa MOHUMAETCs TPEKpaIleHuEe IPUINYECKOTOo Jiniia 0e3
nepexo/ia MpaB ¥ 0053aHHOCTEH B MOPSIAKE MpaBonpeeMcTBa K apyrum Jmnam (1. 1 ct. 61 'K
PD).

JIukBUAAIMS FOPUIUYECKOTO JIMIIA MOXKET OBITH JOOPOBOJBHON ¥ MPUHYAUTEIBHOM.

B cootBerctBuu ¢ 11. 2 cT. 61 'K P® n1o6poBosIbHAS JIUKBUAALMS TypoIiepaTopa
MIPOU3BOJIUTCS HA OCHOBAHUU PEIICHUS €0 YUPEAUTENCH WM opraHa 3Toil TyphUupMsl,
YIOJTHOMOYEHHOTO YYPEIUTEIbHBIMU JOKYMEHTAMH TPUHUMATH 10JI00HbIE penieHus. [Toce
TOTO KaK y4pPEIUTEIbHBIM COOpaHUEM OBbUIO MPUHSATO PEIICHUE O JUKBUIAIIMU 00pa30BaHHOMN
paHee (pUPMBI-TypOoIepaTopa, yUpeAUTENIN WIN YIIOJHOMOUYEHHBINA Oprad o0si3aHbl, B
cootBeTcTBHH €O CT. 20 @3 «O rocyaapCTBEHHOM perucTpalyu IpUINIeCKUX JIUI U
WHIUBUIyaIbHBIX IPEANPUHUMATEIICH», B TeUeHUE 3 THEHW B MMChbMEHHOM (hopMe COOOITUTD O
CBOEM PEIICHUH B PETUCTPUPYIOIIUK OPTaH M0 MECTY HaXOXKJICHUS JIMKBUIUPYEMOTO
FOPUIUYECKOTO JIUIA C IPUIIOKEHUEM PEIICHUS O JUKBUAAUU. Ha OCHOBaHMH MOJyYEHHOTO OT



YUPEIUTEIIEN PELICHUS PETUCTPUPYIOLIUN Oprad BHOCUT B EAUHBIN TOCYAapCTBEHHBIN PEECTP
IOPUANYECKUX JIUI] CBEJCHUS O TOM, UTO JIaHHas (hupMa HAXOJUTCS B MPOLIECCE TUKBUIAIUU.
ClienyromuM IaroM y4YpeIuTean TyporepaTopa Wi YIIOJHOMOYEHHBIN OpraH, MPUHSBIINE
pelIeHNE O JIMKBUJALIUM TypoIiepaTopa, B COOTBETCTBUHU C I1. 3 ¢T. 20 BhIIIEyKa3aHHOI'O 3aKOHA,
JOKHBI YBEJIOMUTH PETUCTPUPYIOLIUM opraH 0 GOPpMUPOBAHNHN JIMKBUIAIIMOHHON KOMUCCUHI
WJIA O HA3HAYEHU U JIMKBUIATOPA, & TAKKE O COCTABIICHUH POMEXKYTOYHOTO JIMKBUIALIMOHHOTO
Oamanca. C MOMEHTa Ha3HAYEHUS JIMKBUIAIIMOHHOM KOMHUCCHU K HEH MEPEXOAT MOJTHOMOYUS
0 YMPaBJICHUIO JeJaMu GUPMBI-TypoIiepaTopa.

JIuxkBuganus Typorneparopa B COOTBETCTBUH cO cT. 63 'K P® npousBoauTCs B ClIEAYyIOIIEM
MTOPSJIKE:

1) MMKBUIAIIMOHHAS KOMHCCHS IIOMEIIAST B OpraHax Ie4yaTH, B KOTOPBIX MYOIMKYIOTCS
JaHHBIC O TOCY/IAPCTBEHHOM PETUCTPAIlUH FOPUIAYECKOTO JINIA, HHPOPMAIIUIO O JIMKBUIAIIUH
TYpPHUPMBI U O MOPSAJKE M CPOKE 3asgBJICHUSA TpeOOBaHUM €ro (FOPUANICCKOrO JINIIA)
KpeIUTOpaMu. DTOT CPOK HE MOXKET ObITh MEHEe 2 MECSIIeB ¢ MOMEHTa nmyonukanuu. Komuccus
IMPUHUMAET MEPhI K BBISBJICHUIO KPEAUTOPOB U TTOTYUYCHHUIO JEOUTOPCKOM 3a10JKEHHOCTH, a
TAKXKE MMCbMEHHO YBEJIOMIISIET KPEAUTOPOB O JIMKBUAALMU IOPUAUYECKOTO JIUILIA;

2) mociie OKOHYaHHUS CPOKa JJIs IIPSAbSIBICHHS TPEOOBAaHUI KPEAUTOPAMHU JTUKBHUIAIIMOHHAS
KOMMCCHSI COCTABIISIET IMTPOMEKYTOYHBIHN JTMKBUIAIIMOHHBIN OanaHc. OH COACPKUT CBEJICHUS O
COCTaBE UMYIIECTBA JUKBUAUPYEMOH TyphUPMBI, TIEpEUHE MPEAbIBICHHBIX KPEAUTOPAMU
TpeOOBaHUM, a TAKKE O PE3YJIbTAaTaX UX paccMOTpeHuUsl. [TpomMexyTOUHBIN TMKBUIALIMOHHBIN
OanaHC yTBepKIacTCs yupeauTeIsaMu (yJdacTHUKAMHM) TypoIlepaTopa Uil OPraHoOM,
MIPUHSIBIIMMU PEIICHUAE O JTUKBUIALUH IOPUIAUECKOTO JIUIIA;

3) ecy UMEIOIIHECS Y JIMKBHIHPYEMOTO TypoIiepaTropa ACHEKHBIC CPEJICTBA HEJIOCTATOUHBI
JUTSL YIOBJIETBOPEHUS TPeOOBaHUM KPEAUTOPOB, JIMKBUAAIMOHHAS KOMUCCHS OCYIIIECTBIISICT
POJIaKy UMYILIECTBA JAHHOTO HOPUAMYECKOTO JIUIA C MyOJUYHBIX TOProB B MOPSAKE,
YCTAHOBJICHHOM JIJIsI UCTIOJIHEHUS CY/ICOHBIX PEIICHU;

4) BBITIJIATa ICHE)KHBIX CYMM KPEAUTOPaM JIMKBHUIUPYEMOTO IOPUINICCKOTO JIUIA
MPOU3BOIUTCS JIMKBUJAIIMOHHON KOMHCCHEH B TTOPSAIKE OUEPEIHOCTH, YCTAHOBICHHOH CT. 64
I'K P®, B COOTBETCTBHHU C IIPOMEKYTOUHBIM JIMKBUAAIIMOHHBIM OalaHCOM, HAYHUHAS CO JIHS €ro
YTBEPKJACHUS, 32 UCKITFOUCHUEM KPEIUTOPOB IMATOU OUEPEU, BBIIIJIATHI KOTOPBIM ITPOU3BOIAATCS
110 UCTEUCHUHN MECSIIa CO JHS YTBEP)KIACHHUS MPOMEKYTOYHOTO JTUKBUIAIIMOHHOTO OajlaHca,

5) nmociie 3aBepIeHMS PACUETOB C KPEAUTOPAMU JIMKBHIAIIMOHHAS KOMUCCHS COCTABIISICT
JMKBUIAIIMOHHBIN OallaHC, KOTOPBIN YTBEPXKIACTCS yIpeAUTEIIMH (ydaCTHUKAMM )
IOPUANYECKOTO JIMIA U OPTaHOM, NPUHSABIIMMY PEIICHUE O JUKBUAALIMHA TYpOIIEPaTopa,;

6) ocTaBiIeecs MOCIIe yAOBICTBOPCHUS TPEOOBAHUI KPEIUTOPOB UMYIIIECTBO TypoIliepaTopa
nepeaacTcs ero yupeauressiM (ydacTHHKaM ), HMCIOIIUM BEITHBIC IIPaBa Ha 3TO MMYIIECTBO HIIH
00513aTeILCTBEHHBIC MPAaBa B OTHOIIEHUH 3TOTO IOPUANIECKOTO JIUIIA, €CJIM MHOE HE
MPEAYCMOTPEHO 3aKOHOM, HHBIMU ITPABOBBIMH aKTaMU WJIU YUPEIUTEIbHBIMU JIOKYMEHTAMU
FOPUIMYECKOTO JINIIA,;

7) TUKBUIAIUS FOPUANUYCCKOTO JIUIIA CUNTACTCS 3aBEPIICHHOM, a FOPHINYCCKOC JTUIO —
MIPEKPATUBIIINM CYIIIECTBOBAHHUE TTOCJIE BHECEHUS 00 3TOM 3amucy B EQWHBIN TOCy1apCcTBEHHBIN
PEECTp IOPUINYECKUX JIULL.

B cootBerctBuu c 1. 1 ¢T. 21 @3 «O rocygapcTBEHHON pEerUCTPAIUU IOPUANIECKUX JIUL] U
MHIMBUAYAIbHBIX MPEAIPUHUMATEIICH»

JUIS PETUCTPALMKU B CBS3U C JIMKBUJAIIMEH IOPUIAYECKOTO JIUIIA B PETUCTPUPYIOIIUNA OpraH
HE00XOIUMO MPEOCTABUTH CIICIYIOIINE IOKYMEHTHI.

1) noanucaHHOE 3asIBUTEIIEM 3asBJICHHE O TOCYIapCTBEHHOMN perucrparuu o gopme,
yTBepxKaeHHOH [IpaButenbctBoM PD. B 3asBieHnn 10KHO TOATBEPKAATHCS, YTO COOIOICH
YCTAHOBJICHHBIN (pejiepaabHbIM 3aKOHOM MOPSI0K JIMKBUIAIMN FOPUJINYECKOTO JIUIA, PACUETHI C
€ro KpeauTopaMu 3aBEPIICHBI, U BOMPOCHI JIMKBUIAIMHU KOPUANYECKOTO JIUIA COTJIACOBAHbI C
COOTBETCTBYIOIIMMHU IOCYJAPCTBEHHBIMUA OPraHaAMM;

2) TMKBUJAIMOHHEIN OalaHC;
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3) JOKyMEHT 00 yIuiaTe rocyaapCTBEHHOMN MOIUTHHBI,

4) NOKYMEHT, TIOITBEPKIAIOIIUI MPECTABICHNUE B TEPPUTOPUATBHBIN oprad [IeHCHOHHOTO
donma Poccuiickoit deaeparinu cBeicHU B COOTBETCTBUH ¢ moan. 1-8 m. 2 cT. 11
denepanpHOro 3akoHa «O0 HHAMBUAYATBHOM (IIEpCOHU(DUITMPOBAHHBIM) yIETE B CUCTEME
00513aTEILHOIO0 IEHCUOHHOTO CTPAXOBAHU .

[Tomumo TOTO, YTO hUpPMaA-TYpOTIEPATOP MOKET OBITh JIUKBUIUPOBAHA B COOTBETCTBUM C
pELICHUEM, IPUHSITHIM YUPEIUTENSIMHA N YIIOJJTHOMOYEHHBIM OPraHOM, MOT'YT BOBHUKHYTh
CUTYaIlUH, KOTJ1a JIMKBUAAIHS TYPOUPMBI (FOPUIMIECKOTO JIUIA) MPOUCXOIUT IO PEIICHUIO
cyaa. B 1aHHOM ciydae pedb UAET O MPUHYAUTEIbHOM JIUKBUAAUU. TakuM 00pa3om,
OCHOBAHUEM JIJI MPUHYIUTEIILHON JTUKBUAAIIMU IOPUIMIECKOTO JIUIIA SIBJISETCS PEIICHUE CY/Ia.

Cya MOXET NPUHATH PEIICHUE O JIUKBUIAIIMU TypOIepaTopa B Caydae IOMYIIEHHBIX IPH €r0
CO3/IaHUU TPYObIX HAPYIICHUN 3aKOHA, €CIIA 3TU HAPYIICHHS HOCSIT HEYCTPAaHUMBIN XapaKTep;
OCYIIIECTBIICHHS ACATCIIBHOCTH 0€3 HaJIIC)KAIIEro pa3penicHus (JIMICH3UN) 00 ACATCIBHOCTH,
3anpenieHHON 3aKOHOM WJIA ¢ HEOTHOKPATHBIMU WM TPYOBIMU HAPYIIEHUSIMH 3aKOHA WJIA UHBIX
IPaBOBBIX AKTOB; JIMOO MPU CUCTEMATUUECKOM OCYIIECTBICHUN OOIIECTBEHHON WU
PEMTHO3HOM opraHu3aruei (00beIMHCHNEM), 01ar0TBOPUTEIILHBIM HJIM HHBIM (DOHIOM
JEATEIbHOCTH, MPOTHBOPEYAIIEH €r0 YCTaBHBIM IICJISIM, a TAK)KE B MHBIX CITydasXx,
npenycMoTpeHHbix 'K PO,

JIMKBUIAIMS FOPHIMYECKOTO JIUIA, TPU3HAHHOTO HECOCTOSITEIbHBIM (OaHKPOTOM)
ocymectBisiercs: B cooTBeTcTBUU ¢ 'K PO u denepanbabiM 3akoHOM 0T 26 okTs16pst 2002 T,

Ne 127-®3 «O HecocToATeIbHOCTH (0aHKPOTCTBE).

JIuxkBunanus tTyparenrta. [lockonabky hupma, OCyIIeCTBISIONIAs TYPareHTCKYIO JesTeIbHOCTD,
MOYKET OBITh 3aperuCTpUpOBaHa B popMe IOPUANIYECKOTO JUlla WK UHIUBUAYATbHOTO
MpeANPUHUMATEIIS], TO MOPSI0K U IIpaBuiia JIMKBUIAIUUA TypareHTa OyyT 3aBUCETh OT (DOPMBI
peructpaunu. JIMKkBuganus TypareHTa — OpuJIn4eCcKoro JIMia — UASHTUYHA PACCMOTPEHHOM
BBIIIE JTUKBUAAIMH TypornepaTopa. JIMKBuganus TypareHTa — MHIUBUIyIbHOTO
MpeANPUHUMATEINS — OCylIecTBIsIeTCA B COOTBETCTBUM ¢ ['K PO, @3 «O rocymapcTBeHHOU
pErrucTpalvy IOPUANISCKUX JIUIl M MHIWBUIYATbHBIX IPEANTPUHUMATEIICH», a TaKKe
denepanbHbIM 3aKOHOM OT 26 okTs10psi 2002 r. Ne 127-D3 «O HecoCTOSITEIbHOCTH
(0aHKpPOTCTBE)» MpH NMPU3HAHUN HHANBUAYATLHOTO TIPEANPUHUMATEIS OAHKPOTOM.

B cootBerctBuu c 11. 1 cT. 22.3 @3 «O rocyaapcTBEHHOM perucTpaluy IPUANICCKUX JIUI] U
WHIMBUIYAJTbHBIX IPEANPUHUMATENCH» TPU TIPEKPaAIEHUN PU3MUECKUM JIUIIOM JIEITeIbHOCTU B
KaueCTBE MHAUBUIYAILHOTO MPEeANPUHUMATENS HEOOX0AMMO ITPEJIOCTABUTh B PETUCTPUPYIOITUIA
OpraH ClIeAyIue JOKYMEHTHI:

1) moanmucaHHOE 3assBUTENIEM 3asBIICHHE O TOCYIaPCTBEHHOMN perucrpamuu no Gopme,
yTBepxkaeHHOM [IpaBurenscTtBOM PO;

2) TOKYMEHT 00 yIuiare rocy1apCTBEHHOM MOIUINHEI;

3) JOKYMEHT, ITOATBEPKIAIOIIHIA IMPEACTaBICHUE B TCPPUTOPHAIIbHBIN opraH IIeHCHOHHOTO
dbonma Poccuiickoit denepainuu cBeieHUi B COOTBETCTBUH ¢ moan. 1-8 m. 2 cT. 11
®denepanbHOro 3aKkoHa «O0 MHANBUIYATLHOM (TIEPCOHU(PHUITUPOBAHHBIM) YUETE B CHCTEME
00513aTeNTbHOT0 TIEHCUOHHOTO CTPAXOBAHUSI».

B 3akitoueHuu ciaeayer OTMETHUTh, U4TO JIt00as TypucTuieckasi hpupma saBisieTcs
JMKBUJAUPOBAHHON TOJBKO TOCJIE TOTO, KaK peTUCTPAIIMOHHBIM OpraHOM Oy/eT BHECEHA
COOTBETCTBYIOIIIAs 3aNCh B EMUHBIN peecTp IOPUANUYSCKUX JIUI] WU UHAUBUTYATbHBIX
IIpEAIPUHUMATEIICH.

2.5. OcHOBBI OM3HEC-TUIAHNPOBAHMS U cienn KA ero peaju3alnuy B
TypUCTHYECKHUX (pupmMax

OJHUM U3 OCHOBHBIX YCJIOBUH YCIIEITHOTO PA3BUTHS U CYILIECTBOBAHUS JTIO00OT0 TIPEAITPUSATHS,
J11000T0 KOMMEPYECKOT0 HAaUMHAHUSA SBJISIETCS CO3/JaHME U MPETBOPEHUE B )KU3HBb OM3HEC-TIJIaHA.



[ImaHupoBaHKe KaK OCHOBA XKU3HEACATECIbHOCTH (PUPMBI TABHO W MPOYHO 3aHSJIO CBOU MO3UIIUH
B 9KOHOMHYECKHUX HayKax U MPaKTUUYECKOM IIPUMEHECHUHU Ha YPOBHE KaXKJ0T0 KOHKPETHOIO
IPEINPUATHS.

busHec-mian cocraBiseTcs Jid TOTo, 4ToObl (pupMa MOIJIa HavyaTh CBOIO JIESITEIbHOCTD —
MOJIYyYUTh CYOCUINH, BIOKEHHUS OT BO3MOXKHBIX HHBECTOPOB, OTKPHITh KPEJUTHYIO JIMHUIO. B
ATOM CJTydae OH SBJISIETCS OCHOBHBIM (PMHAHCOBBIM JOKYMEHTOM OyayIIel opraHu3aIliy,
KOTOPOTO B allbHEHIIIEM U OyJIeT IPHJICPKUBAThCS PYKOBOJCTBO. bU3HEC-TIJIaH cO3/1aeTCs U B
y)Ke CYIIECTBYIOIUX (hupMax JJjisl BHEAPEHUS KaKOW-T1M00 MHHOBAIIMYU WUJIM HOBOM OM3HEC-UJIeH
M B 3TOM CJIy4ae MOTYT ITOTPEOOBATHCS JOMOIHUTEIbHBIC KATUTAIOBIOKEHUS OT CTOPOHHHX
HMCTOYHHUKOB, MPUBJICUCHUE COOCTBEHHBIX BHYTPEHHUX Pe3epBOB. UTOOBI HE MPOU3OIILIO
HECOPA3MEPHOI0, U3IMIITHETO PACX0I0BAaHUS CPEJACTB OpraHu3aluy, OM3HEC-TIJIaH COCTaBISETCS
C YYETOM BCEBO3MOKHBIX OTKJIOHEHUH PHIHOYHOM KOHBIOHKTYPBI, BBICYUUTHIBAIOTCS
MHUHHMAaJIbHBIE 1 MaKCHUMaJIbHbIC KOJICOaHUsI OCHOBHBIX (DMHAHCOBBIX ITOKa3aTeleH,
XapaKTePHBIX U1 GUPMBI, padoTaroIel Ha ONpeIeICHHOM CErMEHTE PhIHKA.

JJ1st TOro uTOOBI OM3HEC-TIaH peajbHO OTPaXKaJl CYIIECTBYIOMIYIO CUTYaIlUI0, MOT OBITH OBICTPO
M OTIEPATUBHO MEPECMOTPEH MO BIUSHUEM CIIOKUBIIUXCS (DAKTOPOB M OBLIT JJOCTATOYHO
KHU3HECIIOCOOCH B KECTKOM KOHKYPEHTHOM 00pb0€, OH COCTABISAETCS C Y4ACTHEM CIICIIUATINCTOB
CaMOr'0 Pa3HOTO HAIPaBJICHUS, KOTOPHIE, B CBOIO OUEPElb, TAKXKE JOKHBI MPABUIILHO U
aJICKBaTHO pearupoBaTh Ha MPOLECCHI, TPOUCXOIAIINE B PHIHOYHOM cpene. M anmMuHucTpanus
(GbHpMBI, M TOTEHITMAILHBIE HHBECTOPHI JOKHBI IPABUILHO U 0OBEKTHBHO OICHUBATH
¢rHAaHCOBOE MOJIOKEHUE (PUPMBI, €6 MECTO B KOHKYPEHTHOH Cpesie, CETMEHT, 3aHUMaeMbIH €10
Ha pbIHKE. L{enr, K KOTOpBIM CTPEMUTCS TPEANPUITHE, TOTKHBI UMETh BIOJHE KOHKPETHYIO
HaIPaBJICHHOCTh. JIOCTHKEHUE ITUX 1ETIeH SBJISICTCS TOATAITHBIM MTPOIIECCOM, KaXK/IbIH I11ar
KOTOPOTO IIJIAHUPYETCS M BBITIOJHSACTCS B CTPOTOM COOTBETCTBHHM C OM3HEC-TIIIaHOM. Bripouem,
IIPY BO3HUKHOBEHUH KAaKUX-THOO0 POPC-MaKOPHBIX 0OCTOATEILCTB, PE3KUX KOHBIOHKTYPHBIX
M3MEHEHUM OU3HEeC-TIIIaH MOKET OBITh MEPECMOTPEH U CKOPPEKTUPOBaH. [ paMOTHO
COCTABJICHHBIY OM3HEC-TIJIaH BITOJIHE BBIJACPKUT MO00HBIC N3MEHEHUS.

buszHec-11an npeacTaBiser cOO0M JOKYMEHT, B KOTOPOM MPOU3BOJISATCS pacueThl U OMTUCAHUS
(¢rHaHCOBOro OyayIIero Gupmel, LIEJIU U 3a7a41, TOCTABJICHHBIC MEPE]l HEW, aHATU3UPYIOTCS
BO3MOJKHBIE MTPOOJIEMBI, C KOTOPBIMHU IIPUACTCS CTOJKHYTHCS B TIPOIIECCE TOCTHKCHUS
KEJIaeMBbIX IIeJIeH, BEPOSITHBIC U HanbOOoJIee ONTUMAJIbHBIC CIIOCOOBI MMPEO0JICHHS TPYAHOCTEH.
Hpyrumu cnoBamu, OM3HEC-TIJIaH MOYKHO Ha3BaTh PACU€TOM, KaJIbKYJISIIUEH U3IEPKEK,
COOTHOIIIEHHEM BEPOSATHOCTHBIX 3aTpaT M npuoObLieil. HemanoBaxkHoe 3HaUCHUE YACTISICTCS
BCECTOPOHHEMY aHAIM3Yy KOHKYPEHTHOU cpenbl. B urtore, OM3Hec-u1aH T0DKEH JaBaTh OTBETHI
Ha BOIPOCHI HHBECTOPOB, KOTOPHIE PUCKYIOT COOCTBEHHBIMU CPEJICTBAMH.

CocraBiieHre OM3HEC-TIaHA SIBJISIETCS MEPBBIM I1aroM K CO3AaHHI0 HOBOTO KOMMEPUYECKOTO
00pa3oBaHusl MOCIIE MOSBJICHUS ONpeIeIeHHON On3Hec-uaeu. busznec-mian Tpedyer
BCECTOPOHHETO PACCMOTPEHHUSI M aHAJIU3a CUTYaIluH MPO(HECCHOHATBHBIMU CIICIIUATMCTAMHU,
JTIOJIbMH, TPUHUMAIOIIIMMH y4acTHE B MMPOU3BOJICTBE TOBAPOB M YCIIYT, CIICIIHATUCTAMU
CPEIHETO 3BE€HAa, KOTOPBIC XOPOIIIO Pa3OUparOTCs B pacCMaTPUBAEMOM TIPEIJIOKESHUH U BITOJTHE
CIIOCOOHBI BHECTU I'PAMOTHBIC U UHHOBAIMOHHBIE UJICH.

OCHOBHBIMHU 3TaraMu OM3HEC-TUIAHUPOBAHUS SBJISIOTCS BBIOOD BUJA ACSATEILHOCTH,
000CHOBaHME 3TOr0 BhIOOPA KaKk HaubOoJIee JIOTHYHOTO U MOJAXOAIIET0 B JAaHHOW CUTYaIlUH,
HanboJiee pealbHbIC U TOCTYITHBIC CIIOCOOBI OCYIIIECTBICHUS ATOM JACSITEIHBHOCTH, MEXaHU3MbI
MPETBOPEHUS MPOEKTOB B KU3Hb, BCECTOPOHHIOK YKOHOMUYECKYIO OIICHKY 3aTpaT U
pE3YyNbTaTOB, KOTOPBHIE BOZHUKHYT B IIPOIIECCE.

busHec-naHupoBaHue, B OCHOBHOM, OPUEHTUPYETCS Ha PaCCMOTPEHUE KaKOU-ITM00 OTHOM
KOHKPETHOM HJeH, KOTOPYIO HEOOXOMMO MPOBECTH B )KU3HBb U HaUaTh €€ pa3paboTKy. ITO
MOXET OBITh HE HOBOE HAIIpaBJICHHE JIEATEIbHOCTH, 2 MHOE €r0 BOILIOIISHUE, HallpUMeED,
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OPUHATUE PYKOBOJICTBOM JIPYTOM TAKTUKH BEJCHUS XO3IUCTBEHHOM JAEATEIBbHOCTH WU HOBAs
ctparerus ¢pupMbl. bBuzHec-1IaH 0OBIYHO UMEET BEChbMa YETKO OUEPUEHHBIC BPEMEHHbBIE PAMKH,
YTO TaK)Ke OOBSICHSAETCS MPUBJICYCHUEM 3a€MHBIX KallUTAIOBI0KEHUM. THBECTOpHI, B
OOJIBIIIMHCTBE CBOEM, HE CTPEMSITCS 3aTATMBATh UHBECTUIITMOHHBIC MMPOEKTHI, TO3TOMY BOIIPOC
NOJYyYEHHS TUBUIEHIOB CTABUTCS JOCTATOYHO OCTPO U KECTKO periaameHTupyercs. [lo
HCTEUCHUHU OTOBOPEHHBIX CPOKOB (prpMa MPEICTABISET OTUET O MPOACIaHHON padoTe, O
CTENEHU COOTBETCTBUS PEAJIBLHOIO MOJIOKEHUS JeJI B OpraHU3alyy ¢ MOKa3aTesaMH,
3asBJICHHBIMU B OM3HEcC-TJ1aHe. 1 Ha OCHOBaHUM 3TOTO OTYETA MHBECTOPHI MOTYT MPUHSIThH
pElIeHNE O MPOIOHKEHUH WIJIU TTPEKpallieHu (PUHAHCUPOBAHMUSI.

B pBIHOYHBIX YCIIOBUSAX KaX bl OM3HEC-IIJIaH Ia€T OTBETHI HA Han0O0JIee TUITUYHBIE BOIIPOCHI,
KOTOPBIC U OTpakaroT ero Oyayiiue GuHaHCOBO-PKOHOMHUYECKHE Moka3zarenu. Kakoil Bu
MPOAYKIIMH WM YCIYTH COOUpAETCS MPEAI0KUTh HOBasi pupMa Ha PHIHOK, M KaKOB OyJieT
BO3MOXHBIN cipoc Ha HUX. Kakue i1 3Toro Heo0XoAMMbl TPOU3BOICTBEHHBIE PECYPCHI,
3aTpaThl HA HUX U UCTOYHUKH MX MOCTYyIUIeHU. CriocoObl pacpoCTpaHEHUs ITpeiaracMbIx
TOBAPOB U YCIIyT, BEPOSATHBIE [IEHbI, KOHKYPEHTHAs COCTaBJIstONIasl. BO3MOKHbBIE 10XO/1bI
(bupMBI, pacnpeesieHUe TPUObLIN MEXKTY YUaCTHUKAMU OM3HEC-TIPOEKTa, JUBUICHIbI
uHBecTopaM. M KakoBbI OyTyT SKOHOMUYECKHE MOoKa3aTeu (PUPMbI, KaK UX OIICHUBATh U
BO3MOJKHBIE ITyTH ONTUMU3ALINU HX.

JI71s1 MakCUMaabHO TOYHOTO OTBETA HA 3TU BOMPOCHI HEOOXOAUMO B IIPOIIECCE COCTABJICHUS
Ou3Hec-TIJIaHa TOYHO MPECTaBIATh CYIIECTBYIOUIYIO CUTYallUIO Ha PhIHKE, 001a1aTh
JOCTOBEPHBIMHU M Han0OJI€e MOJHBIMU TAHHBIMHU, TAKUMU Kak:

1) BO3MOKHBIH PBIHOK COBITA IPOAYKIIHH;

2) cupoc Ha IpejiaracMble TOBaphl U YCIYTH;

3) HaIMYKE WM OTCYTCTBHE KOHKYPEHTOB M OIICHKA MX ITOJIOKCHHS Ha JAHHOM CETMCHTE
PBIHKA,;

4) HaIM4¥e ¥ OTCYTCTBHE MOCTABIIMKOB, MX HAJIC)KHOCTD;

5) HACBIIIEHHOCTDH PHIHKA,

6) crraj vIH MoAbeM IIPOU3BOJICTBA;

7) MoJ1a, Ce30HHOCTD MJIM HAJIMYUE KaKUX-THO0 IPYTHX SKOHOMHYECKHX (PaKTOPOB,
CIIOCOOHBIX CYIIIECTBEHHO MOBJIUSITH HAa pabOTy MPEeANPUSATHS,

8) MecTopacIooKeHue MPSANPUITHS U CBSI3aHHBIC C 3TUM TPAHCIIOPTHBIC, JIOTHCTUYCCKUC
pacxosl;

9) HEOOX0IMMOCTP CO3/IaHUS CTPYKTYPHBIX ITOAPA3ACIICHHIM, TOTIOJHUTEIBLHBIX O(HCOB;

10) xapaKTepHCTHKN BEpTHUKAIIHA BJIACTH;

11) MUHUMAaTBHOE YHCIIO PAaOOTHHUKOB, KOTOPOE MOTPEOYeTC s IJIsl BHITTOTHEHUS (DYHKITAN
OpEeapUATHS;

12) BO3MOKHOCTH YBEIIMUCHUS MW COKPAICHU IITaTa, (DOH OILIAThI TPY/Ia, HATHIHE
CPOYHBIX JIOTOBOPHBIX OTHOIICHUHN WJIU MMOCTOSHHO O(OPMIICHHBIX;

13) mmanupoBaHUE CPOKOB BBIMTOTHEHUS (PUPMOM CBOMX 00s13aTEILCTB 10 OM3HEC-TUTaHY U
(MHAHCOBO-?KOHOMUYECKAs OLIEHKA OM3HEC-TTPOEKTA.

BonbmMHCTBO OM3HEC-TIIIAHOB CTPOSITCS MO €AMHOM CXeME, XOTS BO3MOXKHBI U CYIIIECTBEHHBIE
OTKJIOHEHUS OT MPUHATHIX CTaHAApTOB. B 11€710M, OU3HEC-IIJIaH MpeJICTaBIIsSIET COO0N HECKOJIBKO
JIMCTOB TEKCTOBOM, TAOIMYHON MHPOPMALIMH UIU TpadUUECKUX 0OBEKTOB, KOTOPHIE
MOCJICIOBATEILHO PACKPHIBAIOT MEPE] MHBECTOPOM BO3MOKHBIE BBITOJIBI OT BJIOKEHHUS B JIAHHBIM
npoekT. OObEMBI U JIeTalIi3alns OM3HEC-TIJIaHA BCELIENIO 3aBUCST OT JKEJIaHUSI €r0 COCTABUTEIIEH,
PYKOBOJICTBA (PMPMBI U 3a4aCTyIO ONPEACIAIOTCA crienudukoit kaxaoi gupmsl. Ho ri1aBHbBIM
YCJIIOBHEM Ka)KJ0T0 OM3HEC-TIJIaHa SIBJIIETCS €0 CKATOCTh U MPEACTaBICHHE Hau0o0Jiee BaXKHBIX,
PE3IOMUPYIONTNX MOJIOKEHUM MO KaXKI0M YaCTH. ITO MO3BOJISIET OBICTPO OLICHUTH CUJILHBIE
CTOPOHBI MPOEKTA, €T0 MPEUMYIIECTBA U OCOOCHHOCTH. BripoueMm, nepes TeM, Kak COCTaBIATh
CKaThI IPOEKT OM3HEC-TIJIaHa, OOBIYHO JiesIacTcs 0oJiee MOAPOOHBIN, U3 KOTOPOTO YKE B
JTaJbHEHIIIEM BBIJICTISIIOTCSl HauboJiee MpuBJIeKaTeNIbHbIC, C TOUKH 3PEHUS €r0 COCTaBUTENEH,
MOMEHTHI U BBIBO/IBI.



TunuyHbIil OM3HEC-TJIaH COCTOUT U3 HECKOJIBKUX XapaKTEPHBIX pa3fIeyioB:

1) TUTYIBHBIH JIUCT, TJIe GUTYPUPYET HAUMEHOBAaHUE OpraHU3aIlUH, €€ MECTOHAXO0XK/ICHUE,
IOpUJIMYECKUN afpec, yUpeIUTeNn MPOEKTa;

2) BBOJIHAS YaCTh WUIM BCTYIUICHHUE, TJIC OIMMCHIBAIOTCS OCHOBHBIC ITOJIOXKEHUS ITPOCKTA, €T0
CYyTh U CTOUMOCTD;

3) aHamM3 OTPACIIH, TJIC ONMMCHIBACTCS CrieiudrKa padoThl, TEKYIAsi CUTYalls Ha PhIHKE,
BO3MOYKHOCTH €€ pa3BUTHS, MPEATNOJIaraéMble pIHKH CObITa, MAPKETHHTOBBIE HCCJICI0BAHNS,
aHaJiu3 KOHKYPEHTOB,

4) maTepuaiabHas 9acTh MPOCKTAa COCTOUT M3 aHAIM3a TPOU3BOINMOMN TTPOTYKITUN WU YCIIYT,
HEOOXOMMOM MTPOM3BOICTBEHHOM 0a3bl, TpeOyeMOTo IepcoHana,

5) TeXHOJIOTHYECKAst YaCTh ONMCHIBACT MPOIIECC IPOU3BOJICTBA TOBAPOB WIH YCIYT,
IPEANoJiaraéMbIX MOCTABIIMKOB, MOJIPSATIYMKOB WIIM MAPTHEPOB, ACCOPTUMEHT, HOMEHKJIATYPY
BBIITYCKAEMbIX TOBaPOB UJIU YCIIYT, BO3MOXHbIE 00HEMBI;

6) MapKETUHTOBBIN IIJIaH IIPEICTABIIICT COOOM pacyeT MPEIIoIaracMbIX I1eH, BO3MOKHEIC
KaHaJbl COBITA, pEKIIaMy, LIEJIEBYIO ayJUTOPHIO;

7) opraHU3aMOHHBIN TUTAH — CITUCOK yupeauTeliei, (hopma AesITeIbHOCTH TIPEANPUSTHS,
CBEJICHUS O MapTHEpaxX WM aKIIMOHEpax, Mepa UX OTBETCTBEHHOCTH, PYKOBO/ISAIINE OPTaHBbl,
MOJTHOMOYHS, 3aKPEIJICHHBIC 3a KOKAbIM U3 HUX, OpraHU3allMOHHAs CTPYKTYpa (PUPMBI,

8) hmHaHCOBBIN IJIaH MPETyCMAaTPUBACT JIOXOIbI H PACcX0/Ibl OPTaHU3alNH, JCHEKHBIC TOTOKH
Y MOCTYIJICHUS CPEJICTB, OAIAHCOBBIN IJIaH, TOUKA OKYIIAa€MOCTH, MOPSAIO0K UCIIOJIB30BAHUS U
pacrpeieNIeHus] JOXO/I0B;

9) olleHKH PHUCKOB BKIIFOUAIOT B ce0s aHAJIN3 CUIIbHBIX M CJIA0BIX CTOPOH ITPOEKTA,
BEPOSITHOCTD TMOSIBJICHUS HEMPEABUACHHBIX (DAKTOPOB, KOTOPHIE MOTYT CYIIECTBEHHO YXYAIIUTh
paboTy npeanpusTHs U GUHAHCOBO-2KOHOMHUYECKHUE TIOKA3aTENIM, BO3MOKHBIC MTYTH
IPEOI0JICHUSI KPUBUCHBIX CUTYAIlUi, allbTePHATUBHBIC MYTH PA3BUTHS MPEANPUSITHUS, CTEIICHD
HAJICKHOCTH MOCTABIINKOB U TAPTHEPOB;

10) B mpUII0KEHUH YKA3bIBACTCS CIIMCOK OCHOBHBIX JIOKYMEHTOB.

Brpouewm, nr060it Gu3Hec-IIJIaH MOXKET BBIMTH 3a 3TH PaMKU U ObITh MPEACTaBICHHBIM B
JIPYroM BHUE, KOTOPBII HanboJiee MOJIHO OTPA3UT €ro 0COOEHHOCTH.

Yrto Kacaercsi TypUCTUUECKON (PUPMBI, TO JJIsI COCTaBJICHUSI OM3HEC-TIaHa TPUMEHUMBI
cTaHgapTHbIC POopMbl. TypUCTHUECKUM OU3HEC XapaKTepU3yeTCsl PsiZIOM 0COOEHHOCTEH, KOTOPHIE
JOJKHBI HAWUTH CBOE OTPA’KEHUE B IIAHE.

TypusMm BooO111€ 00J1a71a€T CE30HHBIM XapaKTEPOM, 3TO e MPUMEHUMO U K TYPUCTUUYECKOMN
bupme. JlaHHOE OOCTOSATENBCTBO JOJDKHO YUUTHIBATHCS MPU HANTMCAHUU OU3HEC-TIPOCKTA,
HEO0OXO0IMMO YUYUTHIBATh BO3MOKHOCTH CMEHBI TJIAaBHOT'O PO U AeSATEILHOCTH (PUPMBI B
«HECE30HHBIN» MEPUO/I, BO BPEMSI 3aTHUILIbS U CIaJla MOTOKA KIMEHTOB.

Tax>ke HeOOXOIMMO YUHUTHIBATh, YTO TypH3M (IIyTEIIESCTBH) HE SBIISCTCS IIPEIMETOM IIEPBOM
HEe0O0XoaAMMOCTH uesoBeka. OHHU, CKOpee, OTHOCITCS K KJIacCy €Cly He TPEAMETOB POCKOIIH, TO
XOTs1 ObI TPUOOPETEHUI, KOTOPBIEC OCYIIECTBISIIOTCS MIPU HATUYUU HEKOTOPOTO U30BITOYHOTO
70X0/1a, IOATOMY CIIPOC Ha YCIAYTH TYPUCTUUECKON (DUPMBI HANIPAMYIO 3aBUCUT OT YPOBHS
’KU3HU HACEJIEHUS U €ro MJIaTeXeCIOCOOHOCTH.

W3meHunBbIM (PAaKTOPOM SIBIISIETCSI MOJIa HA KAKHE-TO KOHKPETHO OMPECICHHBIE TYPhl WU
ctpanbl. CyliecTBEHHbIE IEPEMEHBI B TON YaCTU MOTYT CEPhE3HO OCIOKHUTD MOJIOKEHUE
TYPUCTUUYECKON (PUPMBI, y KOTOPOU, HAIPUMED, 3aKJIFOUEHBI JOJTOCPOYHBIE KOHTPAKTHI C
TypornepaTropaMu, pabOoTarMMHA B KOHKpEeTHOU obnactu. Kpome Toro, mpu OpueHTUPOBAHUU
TYPUCTUYECKON (PUPMBI Ha BBIC3THON TYpH3M MOT'YT BO3ZHUKHYTH OCJIOKHEHHS TTOJIUTHYECKOTO
XapakTepa, €CJIM, BIPYT, MPUHUMAIOIIAsI CTpaHa OKaKETCS B CJI0KHOM TOJI0KEHUHU, HapUMeED,
HauyHYTCs O€CIOPSIKH, IEPEBOPOTHI, BOCHHBIC ACHUCTBUS WM CTUXUMHBIC OSJACTBUS. DTO KpalHe
HEraTUBHO BOCIIPUHUMAECTCS MOTCHITUATBHBIMU KIIMEHTaMH, U (PUpME MPUXOIUTCS CPOUHO
OTMEHSTH YK€ 3aKa3aHHBIE Typbl, HAJTAXKUBATh CBA3M B HOBOM PErMOHE WJIM JIa’KE€ BO3BpaIlaTh
YK€ yeXaBIIIMX TYpPUCTOB. Bce 3TO cka3bIBaeTCsl HA UMUIKE TYPUCTUUYECKOU PUPMBI, €€
KJIMEHTCKOM 0a3e, a B KOHEYHOM UTOr€, Ha JOXOJIHOCTH U OKYTa€MOCTH.

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



K ocoberHHOCTSIM pabOTHI B TYPUCTHYECKOM OM3HECE OTHOCUTCS HEOOXOIMMOCTh TECHOTO
COTPYJIHUYECTBA C MHOTOYHMCIICHHBIMH MPABUTEIHCTBEHHBIMIA HHCTAHIIUSAMH, C paOOTHUKAMU
MACIOPTHBIX, BU30BBIX CITYKO, HHOCTPAHHBIX OPTaHU3AIMK M KOHCYJIBCTB, Pa3IMYHbIX
CTPaXOBBIX M MEIUIIMHCKUX YUPEKICHUH.

B T0 ke Bpems, opraHu3anus TypuCTHISCKOTO OM3HEeca MO3BOJIICT 000UTHUCh MUHUMYMOM
IPOU3BOACTBEHHBIX 3aTPaT. TYPUCTHUYCCKON (hUpMe HE HYKHBI OOJIBIITNE ITOMEIICHHS,
MHOTOYHCIICHHBIA MITAT COTPYIHUKOB M HAJTUYKE OOJIBIIOTO YKClia OCHOBHBIX (DOHJIOB, 3aTO
OOJIBIIIYIO POJIb UTPAIOT MAPKETHHIOBBIC HCCIICIOBAHUS, KOTOPHIE IIOMOTAIOT IMOHATHh TCHACHITUN
Pa3BHUTHUS TYPHUCTHYSCKOTO OM3HECA, OIIPEACIUTD IIEJICBYIO ayAUTOPHIO U HAIIPABJICHUS BhIS3/a.
B nporecce nmpoBeaeHNsI MAapKETHHTOBBIX UCCIICIOBAHUM, aHAIN3a KOHKYPEHTHOM CPEeAbl MOKHO
0oJiee 4YeTKO KOHKPETH3UPOBATH 1IEHOBBIC pAMKH, TJIaBHbIE 0COOCHHOCTH OyAyIIer peKIaMHOMN
KamIaHuu. Jj1s1 3TOro 0OBIYHO MCIIOIB3YIOTCS METObI YCTHOTO OIPOCa HACEICHHS, 3aII0OJTHCHUE
aHKET.

Hcxons n3 nHPOPMAITMOHHOTO MaTepuraia, OJIydeHHOTO B pe3yJbTaTe aHAIn3a pPhIHKA COBITA,
MOKHO OTIIPEACIUTh BEPOSTHOCTHYIO 3aTPATHYIO U PACXOJHYIO YaCTh, a TAKXKE PEHTA0EIbHOCTh
Oyaylier TypucTU4eCKOi (PUupMBI.

I'naBa 3. KOHKypeHTOCIIOCOOHOCTH TYPUCTHYECKOH PUPMBI

3.1. [ToaroToBKa TYPMCTCKOr0 MPOAYKTAa K peajn3auum

JTro00i1 pe3yabTaT AESATeIbHOCTA TYPUCTUUECKUX (PUPM, MpeTHA3ZHAYSHHBIN JJIs1 TPOJAXKHU Ha
pPBIHKE, HA3BIBAOT TYPUCTCKUM MPOAYKTOM. B 3aBUCMMOCTH OT 0COOEHHOCTEHN TYpUCTUYECKOTO
OpEANPUATUS TYPUCTCKAM MPOYKT MOXKET BBICTYIIATh B BUJIE OTACIbHBIX YCIYT WIIM B BUJIE MX
KOMIUICKCa (3TOT KOMILJIEKC JI0JDKCH BOCIIPHHUMATHCS ITOKYIATeNIeM Kak eIuHbIN MpoaykT). Kak
y>Ke OBbLIO CKa3aHo, 3a/1a4a ACSITEILHOCTH TYPpOUPMBI 3aKITI04YAETCS B TPOU3BOJICTBE U
peanu3anuu TypIpoyKTa COOTBETCTBYIOIIETO KaueCTBa.

[Ipu pa3zpaboTKe TYpUCTCKOTO MPOIYKTa HY>KHO TIOMHUTh, YTO OJTHOM U3 COCTABJISIOIIUX
peiaraéMbIX yCIyT SIBISIETCS TOCTENPUUMCTBO. [ OCTENPUUMCTBO — 3TO KAY€CTBO, KOTOPHIM
J0JDKEH 00J1a/1aTh BECh 00CITYKHUBAIOIIUM TepcoHall. TypuctaMm, HaXOASIMMCSI B HE3HAKOMOM,
HOBOM 00CTaHOBKE, OU€Hb BAXKHO UyBCTBOBATh 3a00Ty, BHUMaHue. JItoOoMy ueaoBeKy Oyer
NPUATHO HOHUMATh, YTO €MY 3I€Ch pajibl. Bce 3TO OCTaBIISIET y TypUCTa YYBCTBO MOPAJIBHOM
YAOBJIETBOPEHHOCTHU OT MOE3JKHU, KEJIAHUE 00pATUTHCA B ATY PUPMY €lIe pas.

BaxxHo, yToObI nipejyiaraemsiii pupmMaMu TYPIPOIYKT COOTBETCTBOBAJ CJICAYIOIIUM
CBOMCTBAM:

1) 000CHOBaHHOCTH — BCE MPEAOCTABIISIEMBIC TYP(PHUPMOM YCIYTH TOJKHBI OBITH 000CHOBAHBI
€IMHOU LEJIBIO MTOE3 KU,

2) 3((HEeKTHBHOCTD — 3aKII0YACTCSA B TOM, YTO IMOTPEOUTEIIb JODKEH OCTaThCsI MaKCUMAJIbHO
YAOBJIETBOPEHHBIM yCIyramMu TYp(UPMbI IPU MUHUMAJIBHBIX PACX0/1aX CO CBOEH CTOPOHHI,

3) HaAe)KHOCTH — hUpMa J0JHKHA FrapaHTHPOBATh JIOCTOBEPHOCTH BCEeH MH(GOpMAIIHH,
MPEe0CTaBIIEMON OTPEOUTETIO OTHOCUTEIBHO MTPOAYKTA,;

4) 11eII0OCTHOCTD — TYPIIPOAYKT B CBOSH COBOKYITHOCTH JIOJKEH TTOJTHOCTHIO YIOBJIETBOPATH
NOTPEOHOCTh TYPHUCTA,

5) rHOKOCTh — TYPIPOAYKT JOJXKEH OBITh pa3padOTaH ¢ y4eTOM KEJIaHUH Pa3HbIX THUIIOB
oTpeOuTEeINeH;

6) T0JIe3HOCTh — MPOIYKT JIOJDKEH CIIY)KHTh YAOBJICTBOPESHHIO OJTHOM MITH HECKOJIBKHX
OTpeOHOCTEH KIMEHTA.

Hanvuune B TyprnpoIyKTe Ha3BaHHBIX CBOMCTB YBEIUYUBAET CTENEHb YOBIECTBOPEHHOCTH



TypHCTA.

TyprnpoayKT A0KEH BKIIOYATh OCHOBHBIC, JOIOJHUATEIBHBIC U COITYTCTBYIOITUE YCIYTH.

K 0OCHOBHBIM TYPHCTHUYCCKHUM YCIYTaM MOYKHO OTHECTH: MPOKUBAHKE, TUTAHHUE,
TPAHCHOPTHEIC yCiayr (BKItodas TpaHcdep), IporpaMMHbBIC YCIYTH (pa3IndHbIe SKCKYPCHH,
CEMHUHAPBI, OTBEYAIOIITUE TEIISIM TIOC3/IKH ).

OCHOBHBIC YCIIYT'H BXOJIAT B JIFOOOH TYypIPOIYKT, HE3aBUCHMO OT €T0 IeJIeH U ayTUTOPHH, Ha
KOTOPYIO OH pacCUMTaH. DTH YCIYTH AOJKHBI PETJIaMEHTHPOBATHCS JIOTOBOPOM Ha
TYPUCTHUECKOE 0OCTYKMBAaHUE U ITyTEBKOM.

K IoToMHHATETRHBIM YCITyTaM MOXKHO OTHECTH. JOTOHUTEIbHBIC SKCKYPCUH, KOTOPHIC HE
BXOJIAT B CITMCOK OCHOBHBIX YCIIYT, GU3KYJIbTYPHO-03I0POBHTEIIBHBIC YCIYTH, MEIUIIMHCKHE
yCIIyTH, KYJIbTYPHBIC U UTPOBBIC, 3PEITHIITHBIC MEPOIIPHUSATHS.

JloTIOJTHUTEIBHBIC YCAYTH TPEJACTABIISIFOT COO0M OYCHD BaXKHYIO YaCTh Typa. ITH YCIYTH
OKa3bIBAIOTCS 3a JOIOJHUTEIBHYIO IJIATY B TOT MOMEHT, KOT/[a IIOTPEOMTEIIb 3aX0YeT HMH
BOCITOJIb30BaThCsA. Hy’)KHO OTMETHTB, UTO TaKWE YCIIYTH MOTYT OBITh IPE/I0KEHBI IIOTPEOUTEITIO
B MOMEHT IIPHOOPETCHUS Typa JIHOO yXKe B X0Jie Typa. B mepBoM cirydae CTOMMOCTH YCIyT OyAeT
BKJIFOUCHA B CTOUMOCTH Typa, BO BTOPOM — YCIIYT'H OTUIAYMBAIOTCS TYPUCTOM OTJICIBHO.

K comyTcTBYIONMIMM yciayraM MOYKHO OTHECTH: Pa3InyHbIe CYBEHUPHBIC TIOJIAPKH,
COITyTCTBYIOIIEE 00CTyKUBaHUe (Pe3epBUPOBAHUE MECT, JOTIOTHUTEILHOE MUTAHUE, IIPOKAT,
1o4Ta, MH(QpOpMaIIMOHHBIC, BAIFOTHO-KPEIUTHBIC YCIYTH, XpaHCHUE Bellel, pa3BIcUCHUS, HE
BXOJISIIUEC B CTOUMOCTD IYTEBKHU U T. [I.), YCIYTH CIEIUAIBHBIX BUIOB cBsi3u (TV, Buzeo).

dopmupoBaHUE KOHKPETHOTO TYPUCTCKOTO IIPOAYKTA COCTABIISICT TEXHOJIOTHIO
TYPUCTHYECKOT'0 0OCITY’)KHUBaHHS M BKJIFOYAET B ce0s: (POpMHUPOBAHUE MAPIIPYTOB, TYPOB,
9KCKYPCHOHHBIX IIPOrPaMM, IIPEI0CTABICHHE OCHOBHBIX, JOMOJHUTEIbHBIX M COMYTCTB YIOIIMX
YCITYT.

OCHOBHBIM BHJIOM TYPUCTCKOT'O ITPOYKTA SIBISICTCS TYP.

Typom Ha3bIBaeTCsI COBOKYITHOCTD OINPEACIICHHBIX TYPUCTHUSCKUX YCIYT U TOBApOB
TYPUCTHYCCKOT'O Ha3HAYCHHUS.

Typbl MOKHO KIaCCH(PHUIIMPOBATH 10 PA3IMYHBIM IPU3HAKAM.

1. B 3aBHCHMOCTH OT BU/ia 3aSBKH TYPbl MOTYT OBITh I'PYIIIOBBIC U UHAUBHUAyaIbHBIC.

['pymmoBsIe TYpHI, WIH TYPHI C COTIPOBOXKICHUEM, XapaKTePU3YIOTCS OTHOCUTEITHHO
HEBBICOKOH CTOMMOCTBIO H, CIIEJIOBATENBHO, JOCTYITHOCTHIO MaCCOBOMY TYPHUCTY, OJTHAKO
HEJ0CTATKOM JIJIS IOTPEOUTENICH MOXKET CTaTh TPEOOBAHUE IO TYMHCHHSI 00IIEMY PACIIHCAHHIO U
HOPSIJIKY ITOE3IKH.

Taxoit Typ npeaycMaTpHBaeT IpeIBapUTEIbHOE IUTAHUPOBAHKE, OCYIICCTBIISCTCS B
COTIPOBOXKICHUH MPO(HECCHOHATBHOTO TH/IA, TOCTOSHHO HAXOISAIIETOCS C TPYIIION, IPOUCXOTUT
IpeIBApUTEIIbHBIN 3aKa3 ¥ OIlaTa aBUaOMIICTOB, TOCTUHUI] M MTUTAHUS.

Takue Typsl IHPOKO PEKIAMHUPYIOTCS TYPOIIEPATOPOM.

WuauBuayanbHbIe TYPhI, WIH TYPhI 0€3 COIPOBOXKICHHUS, HE3aBUCHMBIE TYPhI, IIPEANOIaraiT
CaMOCTOSTEIIbHYIO ITOE3/IKY TYpHCTa M0 CIIAHKPOBAHHOMY MapIIpyTYy.

Taxoit Typ XapakTepusyeTcs O0JBIICH TPYAOSMKOCTBIO, YeM I'PYIIOBBIC TYPHI, TaK KakK
OpOHHMpOBaHUE, TUCTICTYCPU3ALINS U JPYTrUe HEOOXOUMBIC YCIIYTH OKa3bIBAIOTCS B OTJCIBHOCTH
Ka)X7I0My TypucTy. Kak nmpaBuiio, He3aBHCHMBIN Typ BKIIFOYACT 3aKa3 U IPEIBAPUTEIIBHYIO
OIIATY CACAYIOIIHUX YCIIYT:

1) nepener B 00a konna (M3 ropoja IPOKUBAHUS TYPHCTa U OOPATHO);

2) TpaHCchepbl U3 a3pOoTopTa B TOCTHHUITY M 00paTHO;

3) npoXKMBaHKE B TOCTHHHIIC.

DKCKYpPCUH WJIU CIEIUAIbHBIC MIOS3JKH B MECTa OT/IbIXa MIPEAOCTABIISIOTCS 110 JKEIaHUIO.

B MHIMBHIYaIBHBIX Typax TYPUCTY IPEAOCTABIICTCS OOJIBIIIE CAMOCTOSTEILHOCTH, HO OHH,
KaK MpaBmIIo, 00Jiee JOPOTHe, TaKk KaKk CTOMMOCTD MPEA0CTABIISIEMBIX YCIYT OTIAYNBACTCS
TOJIBKO 3TUM TYPHUCTOM, TOT/1a KAK CTOUMOCTh TYPUCTUUYCCKUX YCIIYT MIPH TPYIIIIOBOM Type
CKJIQJIBIBACTCS M3 BJIOYKECHUS BCEX YUACTHUKOB B IPYIIIIE.

B To ke BpeMsl, HHIMBUIyabHBIH TYPU3M MPUHOCHUT (PHPME HETUIOXYIO JOJII0 MPUOBLIH,
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MOATOMY B CAaMOM Hayaje JAeSITeIIbHOCTH TypOUpMbl HEOOXOIUMO ONPEEIUTh, KAKOE MECTO B
NEATEeIbHOCTU (PUPMBI OYIyT 3aHUMAaTh UHANBHUAYAJIbHBIE U TPYIIIOBBIE TYPHI.

2. B 3aBHCUMOCTH OT yCIIYT, BXOASIIUX B TYP, TYPhl MOTYT OBITh: MAKUIK-TYP U UHKJFO3UB-
TYp.

B mKUIK-TYp BXOAAT KOMIUIEKCHBIE TYPYCIYTH: IUTAHUE, IPOKUBAHUE, IKCKYPCUOHHOE-
pa3BieKaTeIbHOE 00CTYKMBAHUE, CHOPTUBHO-03/I0POBUTEIIbHBIC, OBITOBBIE, MEJULIMHCKUE U T.
e

WMHKITI03UB-TYp BKJIIOYAET OT/JEIbHbIC TYPUCTUUECKHE YCIYTH 10 BHIOOPY U KEJTAHUIO
TypUCTa: JONOJHUTENIBHOE MMUTAHUE, IKCKYPCUOHHOE, Pa3BJIEKATEIbHOE 00CITYKUBAHUE,
TPAHCIOPT U JIp.

Ha npakTtuke Takoil BUJI Typa Mojab3yeTcst 00IbII0N MOMYASIPHOCTHIO, TaK KaK TYPUCT
3aKa3bIBAET HA0OP OCHOBHBIX YCIYT, HEOOXOAUMBIN U IOCTATOYHBINA TYPUCTY MO €ro
YCMOTPEHUIO, B JAJIbHEHIIIEM OH MPUOOPETAET JOTIOJHUTEIbHBIE YCIIYTH 110 MEpE
BO3HUKHOBEHUS MOTPEOHOCTH B HUX. TaKkue Typhl YIOOHBI U BBITOJIHBI TYPHUCTaM,
[PEANOYUTAIOIIAM CAMOCTOSATEIILHO IIJIAHUPOBATH CBOU OTABIX.

[Tocne Toro, kak ¢pupMa onpeaenniia TYypIpoaAyKT, KOTOPbII OHA IJIaHUPYET PeaIn30BaTh Ha
pBIHKE, HEOOXO0IUMO MPOAHATIM3UPOBATh YPOBEHb MOTPEOUTEIHCKOTO CIIPOCa Ha JaHHBIN TYp.
JlaHHO€ uccne0BaHue MOXKET MPOBOAUTHCS MAPKETOJIOTOM TYPUCTUUECKON (hUPMBI UITH
KOHCAJITUHIOBBIMHU (hUpMaMHU, KOTOPbIE MOTYT OPTaHU30BaTh OMPE/ICICHHBIE MAPKETUHTOBBIC
VICCIIEIOBAHMS C LEIbI0 U3YYEHUS CUTYallMU HA PBIHKE TYPYCIYT U ONUCAHUS NIEPCIEKTUB €€
U3MEHEHUS.

Ecnu cipoc Ha TaHHOE NMPEII0KEHUE CYIIECTBYET, (MpMa MPUCTYHAET K JIETAIbHOM
pa3paboTKe Typa: COCTaBIECHUIO TOAPOOHOTO MapUIpyTa MYTEHIECTBUS, PACITUCAHUS OE3KHU U
T. 1. @DUpMa TakKe T0JKHA TPUCTYMUTh K 0OPMIICHUIO HEOOXOAUMBIX JOKYMEHTOB U
JOTOBOPOB IO pa3zpadaThIBAEMOMY TYPIPOAYKTY.

[Ipex e uem chopMUpPOBAHHBINA TAKUM 00Pa30M TYp CTAHET TOBAPHBIM MPOAYKTOM,
HE00XOIUMO:

1) okoHYaTenpHO CPOPMHUPOBATH TYP;

2) IPOM3BECTH AKCIIEPUMEHTAIHLHOE BHEAPECHHE Typa Ha PHIHOK;

3) IpOM3BECTH MUCCIIECIOBAHUS U CIIETATh BHIBOIBI MO SKCIIEPUMEHTAIEHOMY BHEIPCHUIO
TYPIPOIYKTA,;

4) MpOM3BECTH MPE3CHTAINI0, 00SCIICUNTh PeKiIaMy (TOJBKO TPHU MOJIOKUTEIBHBIX
pe3yJIbTaTax UCCIICI0BAHMMN ),

5) oCyIIecTBUTH MPOJIAXKY TYPOB.

Crnenyer OTMETUTh, YTO KPOME MEXAHUYECKOTO COCTABJIEHUS Typa HEOOXOAUMO MPOIYyMAaTh U
€ro TEXHUKO-3KOHOMHUYECKOE 000CHOBAHUE, TaK KaK Typ, MPUHOCSIINNA HU3KYIO NPHUOBLIb,
MPU3HAETCS HECOCTOSATENbHBIM. Takum 00pa3om, GopMUpPOBaHUE Typa UMEET JBa ACIEKTa —
MaKCUMaJIbHBIM BOCTPEOOBAHHBIN MaKET YCIYT U TOBAPOB U BIIMSIONIAS HA €T0 LIEHY
AKOHOMUYECKask 3PHEKTUBHOCTb.

Ecau Typ COOTBETCTBYET ATUM TPpeOOBAHUSAM, MIEPE BBIITYCKOM €r0 Ha PIHOK HEOOXOIMMO
IKCIIEPUMEHTAIBLHOE BHEIPEHUE. DTO MOXKET OBITh PeaTu30BaHO B BUIE OecIuiaTHOTO (MIn
JBTOTHOTO) MyTEIICCTBUS.

Ilo pe3ynbTraram pekIaMHOIO Typa IPOBOAUTCS OILEHKA NOTPEOUTENHCKON
YAOBJIETBOPEHHOCTH C IOMOILBIO ONIPOCOB, aHKETUPOBAHUSA U T. .

[Ipy MOJI0KUTEIIBHOM pe3yJIbTaTe MPOBOAUTCS MPE3CHTAIUS Typa U MOCIeyIolas o0mmpHas
pEeKIaMHasi KOMIIAHHUS.

[Tociie 3TOro nmoACYUTHIBAETCS CyMMa BCEX MPOU3BEICHHBIX PACXO0B, YCTAHABIUBACTCS
KeJIaeMbIi MM HEOOXOAUMBINA YpOBEHb NPUOBUTH, (OPMUPYETCS TICHA, CHCTEMA JIBTOT (CKUJIOK),
OOHYCOB U T. 1. [Tocye 3Toro TypucTCKHil IPOAYKT TOTOB K MPOJAXKE YEPE3 PA3IUUHBIX
TypareHToB, OIOPO MO peain3aliu MyTEBOK, OI0OPO MYyTEHIECTBUM U IKCKYPCUH.

Takum 06pa3zom, MOATOTOBKA K pealiu3allii Ha PhIHKE SIBJISETCS CaMOM BaXXHOU U
OTBETCTBEHHOU CTAAMEN B )KU3HEHHOM LIUKIIE TYPIPOAYKTA UIH YCIYTH, TAK KAK UMEHHO B 3TOT



MOMEHT POUCXOAUT MPUAAHNE OOBIYHON TYPUCTUUECKOU YCIIyre MOTPEOUTENBCKUX KAYECTB,
CIIOCOOHBIX YJIOBJIIETBOPUTH NOTPEOHOCTH KiIMEeHTA. [103TOMY K MOATOTOBKE TYpHPOAYKTa K
peanu3anuy NOJX0AUTh CIENYET OYEHb OTBETCTBEHHO.

3.2. lleHoOOpa3oBaHue U KAJIbKYJIALNA TYpPycayr. PeHTa0eJ bHOCTH U NPUOBLIb

O6ocHoBaHHOE (H)OPMHUPOBAHHUE 1IEHBI OU€HBb BAKHO JIJIS YCIIEIIHOTO SKOHOMUYECKOTO
Pa3BUTHUS NPEANIPUITHS, TOCKOJIBKY UMEHHO OT 3TOTO 3aBUCUT JI0XO/]I OpraHU3alIHH.

[{lenooOpa3oBaHu€e B TYPUCTCKOM AEATEIHHOCTH UMEET CBOU OCOOCHHOCTH:

1) BeICOKAs CTCIICHB BIUSHUS KOHKYPEHTOB — TYPUCTHYCCKUI PHIHOK XapaKTEPHU3yeTCs CBOCH
JMHAMHUYHOCTBIO, C KaXK/IbIM T'OJIOM TMOSIBJISIIOTCSI COTHH HOBBIX TYPUCTHYECKUX (DUPM,
CITOCOOHBIX MPEIOKUTH YTO-TO 0COOEHHOE, MO3TOMY MPH LIEHOOOPa30BaHUU OUYEHb BAXKHO
MOCTOSIHHO OBITh B KypCe€ 1I€H KOHKYPEHTOB, JIJI1 TOTO YTOObI COXPaHSATh CBOIO
KOHKYPEHTOCIIOCOOHOCTh Ha PHIHKE;

2) MEeX Ty MOMEHTaMH YCTAHOBJICHHS IIEHBI U KYILTU-TIPOAAKH TYPIPOAYKTa YaCTO IIPOXOIMT
JOCTATOYHO JUTUTEIbHBIN Nepro1 BpeMeHU. HeoO0Xo Mo yMeTh MPEABUIETh MOBBIIICHUE WU
MOHM)KEHUE LIEH Ha PHIHKE TYPYCHYT, U1 TOTO YTOOBI 1IEeHa peaanu3alii COOTBETCTBOBAIA KaK
TpeOOBAHUIO MPUOBUIBHOCTHU JEATEIIbHOCTH (PUPMBI, TaK U TPEOOBAHUSIM TOTPEOUTENEH;

3) cezonHas quddepeHnmanys neH u Tapudos. B cBsA3M ¢ ce30HHBIMH KOJICOaHUSIMU CIIPOCa
NpPUCYTCTBYET ()EHOMEH HACHIIICHUS. B onpeieIeHHbIe MOMEHTBI T0/1a MOTYT OBITh BBIJICJICHBI
OTIpeCICHHbIEC TYPUCTUUYECKHE 30HBI, TTOIB3YIOIIUECS B 3TU MEPHUO/Ibl HAMOOJIBIIINM CIIPOCOM;

4) GombIIIOE BIMSHUE CTOUMOCTH OTlepanuii Ha cripoc. LleHa Ha makeT yciyr,
PEAOCTABJICHHBIN TYPUCTUYECKON OpraHu3alyen, 10KHA ObITh HUKE 3aTpaT TYPUCTa,
IYTEIESCTBYIOMIEr0 CaMOCTOSATEIbHO (€CIIM OH OYIET MCIOIb30BaTh T¢ K€ YCIIYTH), HHAYE
NOTPEOUTENIbCKASI TPUBJICKATEIBHOCTD TYPIPOYKTa 3HAUYUTEIIBHO CHUKAETCS,

5) He0OX0AMMOCTh OPUEHTAITH IICHBI TYPITPOIYKTA Ha ONPEACIICHHBIC THIIOBBIC TPYIIIIBI, TaK
KaK 11€Ha, KOTOPYIO CIIOCOOEH 3ariaTUTh MOTPEOUTEINb, pa3inuyHa Y pa3HbIX TUIOB MOKYIATENeH,
HEO0OXOJMMO YCTAaHOBUTbH, KAKOW UMEHHO KalUTAJ Ha KaX bl TYPIPOAYKT OyAET yCTpauBaTh
KJIMEHTA,;

6) Ha nporiecc popMUPOBaHUS IICH OKa3bIBAaeT BIUSHHUE pekiaMa. L[eHbl Ha TYpIpOAYKT TECHO
CBSI3aHBI C €r0 peKiIamMoil. Tak, CHUKEHHUE LIEHbI CTUMYJIUPYET cipoc. OTHaKO XOpOIIOo
OpraHu30BaHHas peKjiaMa MOXKET MO3BOJIMTH MOBBICUThH YPOBEHD IIEH Ha MPOAYKIIUIO;

7) 1leHa TYPUCTUYECKOM IyTEBKU 3aBUCHUT OT BUA Typa (TpyIIIOBON WIIM WHIUBUYaTbHBIN).
YeMm OoJibllIe YETOBEK B TPYINE, TEM IIeHa OJHOM MyTeBKU OyAeT Huke. [{eHa Typa Ha 0JTHOTO
YeJIoBeKa 3aBUCHUT OT KOJIMYECTBA TYPOJHEH: YeM JOJIbIIE TYp, TEM JOPOKE OH OYAET CTOUTD,

8) cTeneHp rocyIapCTBEHHOTO PEryIupoBanus B cepe Tpancnopra. [1pu ycTaHOBICHUY IICHBI
HY)KHO YYHUTBIBATh TOCYJapPCTBEHHBIEC OIPAaHUYCHUS,

9) 3aBUCUMOCTb IICHBI OT CTPaHbI TypucTa. Ha 0JTHU 1 Te JKe YCIIYTH, MPeI0CTaBIIEeMbIC
TYPUCTUYECKUMH OPraHU3alrsIMu, MOTYT (OPMHUPOBATHCS pa3HbIE BUIbI IIEH — BHYTPEHHUE U
BHEIIHETOProBeie. [loaTOMY, C ydeTOM MEXIyHApOIHBIX TPEOOBAHUM, IIEHBI 11 MHOCTPAHHBIX
TYPUCTOB, KaK IPABUJIO, BBIIIIE, YEM JIJII OTEYECTBEHHBIX.

DT 0COOEHHOCTH MPEIONPEALIAIOT:

1) merooOpazoBanue TyphUPMBI COOTBETCTBYET 0OIIEMY IIaHY IICHOOOPa30BaHUS U SBIISICTCS
COBOKYITHOCTBIO 1I€H, KOTOPBIE IOJKHBI OITyOJIMKOBATHCS B MTYTEBOUTEINSX, KaTAJIOraXx,
OpolIopax v APYrux NeYaTHBIX U3AAHUSIX. DTU LIEHBI MOTYT CBUIETEILCTBOBAThH O TIO3UIUU
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TYPUCTCKOTO MPOJIYKTA U TYPUCTKOW OpraHU3allMy Ha PhIHKE TYPYCIIyT;

2) ypOBEHb, OTIPEICIISAIONINN B IIEJIOM 0COOCHHOCTH METOJI0B ()OPMHUPOBAHHS IICHBI Ha
IPOAYKT, XapaKTepU3yeT MPOJAKHYIO IIEHY TYPUCTCKOTO MPOIYKTa, UCXOIs U3 JaHHOMN
CUTYaIUHU.

PaccMoTpum MeTO1bI IEHOOOPa30BaHUS TYPUCTUUECKUX (PUPM.

CylIecTBYIOT CIIEAYIOLIUE METO I IIEHOOOpa30BaAHUS

1) 3aTpaTHBIA METOS;

2) METOJI C OPHECHTAIMECH Ha YPOBEHb KOHKYPCHIIHH;

3) METOJI C OpUCHTAILIMEH Ha CIPOC;

4) HEHHOCTHBIA METO/I.

PaccMoTpuM KaXkIplid M3 HA3BaHHBIX METOJIOB ITOJpOOHEE.

3aTpaTHBIN METOT IIeHOOOpa30oBaHus (Ha OCHOBE H3/CP)KEK) MOCTPOCH HAa KAJIbKYIUPOBAHUHT
MOJTHOM ce0eCTOMMOCTH TypIpoaykTa. OH UCIOIB3YyeTCs MPEANPUITUIMHU, KOTOPBIE CTPEMSITCS
MOJYyYUTh TPUOBLTH OT BIOKCHUH.

BapuaHnTbl 3aTpaTHOTO IIEHOOOPA30BAHUS.

1) COBOKYITHOCTD M3JICPIKEK M MPUOBLIN — TPHOABICHUE ONIPEICICHHON HaJ0OAaBKH K CyMMapHBIM
3aTparam;

2) M3JIePIKKU KaK IPOIICHT OT IICHBI IIPOJIAXKH — IPYTOi, 0OBIYHO MCIIOIb3yEeMbIH METOT
1eHooOpazoBanus. Hanpumep, eciau ¢pupme TpedyeTcs, 4ToObl U3JICPKKU B LIEHE COCTaBIISUIN
20%, yMHOXAOT UX Ha 5;

3) meneBoe MeHO00pa3oBaHue — KOoraa (hupMa cTapaeTcs ONPEACTUTh IICHY, TIPU KOTOPOH
OyJeT TOCTUTHYT OajlaHC JOXOJ0B U PacXoJI0B.

[Ipu MeToze 1IeHO00pa30BaHusI C OPUECHTALIMEN HA YPOBEHb KOHKYPEHITUY 1ICHBI
YCTaHABIIMBAKOTCS HUKE, BBIIIE WX HA YPOBHE PHIHOYHBIX, B 3aBUCHUMOCTH OT PEATBHOW HIIH
MpEJIaracMo OTBETHON PEAKIIUU KOHKYPEHTOB WA KIIMEHTOB.

Merto neHooOpa3oBaHus ¢ OpUEHTAIIMEN HA CIPOC OCHOBAH HA U3YYEHUU MOTPEOUTEIIHCKOTO
cIpoca, MIaTeKeCrnoCOOHOCTH U MOTPEOHOCTEH KIMEHTOB (T. €. IICH, IPUEMIICMBIX /IS 1[€JICBOrO
poiHKa). OH IpUMEHSETCS B CiIyJae, €CJId HMEHHO IIeHa SBIISICTCS periaronuM (akTopoM B
IPUOOPETCHUH TYPIPOIYKTa (TYPYCIyTH MPEAOCTABISAIOTCS HISHTUYHBIC), TIPH 3TOM
HEOO0XOAMMO ONPECIUTh MAKCUMAJIbHYIO IIEHY, KOTOPYIO MOTPEOUTENh MOXKET 3aIlJIaTUTh 32
TAHHYIO YCITYTY.

[Ipy IEHHOCTHOM METO/E IIEHO00pa30BaHUsI IIPH ONPEICIICHUH 1I€Hbl YIUTBIBACTCS TOJBKO
ypOBEHb cripoca. @upma GopMUPYET IIEHY UCXOS U3 TOT0, UTO MOTPEOUTENIh CaM ONIPEIEIIseT
IICHHOCTH TOBapa (yCIyru), ero HeIOCTaTK! 1 IMIPEUMYIIIECTBA 110 CPAaBHEHUIO ¢ aHAJIOTUYHOM
MPOAYKUHEN KOHKYPEHTOB.

K nmpenmyiecTBamM 3aTpaTHOr0 METOAA MOKHO OTHECTH

1) mpocTora pacdyera;

2) HaJIMYHe YCIIOBHM JIJISI CHUYKEHUS 1IEHOBOM KOHKYPCHIIMU TYPUCTHYCCKON OpraHU3aIlHH.
[Tpu pa3paboTke CBOEH 1IEHOBOM cTpaTeruu pupMa JI0JKHa PaMOTHO UCMOJIb30BaTh BCE
METOBI B PA3JINYHBIX CUTYAIASIX WM OTHOCUTEIBHO PA3JIMYHBIX TYPYCIYT U TYPIPOTYKTOB.
D10 obecneunBaeTcsi THOKOCTHIO [IEHOBOM MOJUTUKUA U TIO3BOJISIET B HEKOTOPBIX CIydasix
COKOHOMHUTD JIOBOJIBHO OOJIBIIINUE CPENICTBA.

TakuM 00pa3oM, 11eHa TYPUCTCKOTO MPOJYKTa HE MOXKET ObITh HUXKE, YEM CE0ECTOMMOCTh U HE
MOXET 0 CBOEH BEJIMYMHE MPEBBINIATH TOTPEOUTETHLCKYIO CTOMMOCTD 3TOI0 MPOAYKTA.

Kanbkysnsius mogHo ce0ecTOMMOCTH TYpIpOAyKTa MPEeAnosiaraet mojAcueT U CJI0KEHNE BCeX
U3JIEPXKEK, CBSI3aHHBIX C pa3pabOTKON U peanu3alueid eIuHUIBI TyprpoaykTa. [Ipu Takom
MOJIX0J/I€ MOTYT PaCCUMTHIBATHCS MOIHAS CEOECTOMMOCTD €MHULIBI TYPIPOIYKTA WA CPEIHUE
BAJIOBBIC U3JICPIKKHU.

OOBEKTOM KAIBKYJISIHUU CE0ECTOMMOCTHU TYPIPOAYKTA MIPU IPYNIIOBOM TUIE Typa CIIYKHUT



CTOMMOCTB 0OCITY>KUBaHUS TPYIIIBI TYPUCTOB, a IPU UHAUBUIYAIBHOM THUIIE Typa — CTOUMOCTD
00CITy>)KMBaHUS OJJHOTO TYpHUCTA.

B HacTosmee BpemMst OOJIBIIMM CITPOCOM IOJIB3YIOTCS TPYIIIIOBBIE TYPhI — IIEHA HA OKa3aHUE
TYPYCAYT Cpa3y HECKOJIBKUM TypHUCTaM, KaK IIPaBUIIO, OKa3bIBACTCSl HIKE IICHBI Ha
WHIUBUIyanbHOE o0caykuBanue B cpeadem Ha 10-20%.

CTpyKTypa TYpOB MOXET U3MEHSTHCS B 3aBUCUMOCTH OT CTPaHbl, KOJUYECTBA TYPUCTOB,
ACCOPTUMEHTA M Ka4eCTBa YCIIYT, a TAKKE TIOKYMaTeIbHON CITOCOOHOCTH.

Kanpkymnsius — 3To JOKYMEHT, UCTIOJb3yeMbIH TIPH 3aTPaTHOM METO/Ie IIEHOOOpa3oBaHus, B
KOTOPOM CYMMHPYIOTCSI BCE BUJIbI 3aTpaT, M HAa UX OCHOBAHUU CKJIQJILIBACTCS MPOJIaXKHAs TIeHA
TYPIPOIYKTA.

PaznuyaroT GakTHYecKyro (OTYETHYIO), INIAHOBYIO (HOPMATHBHYIO) M CMETHYIO KaJIbKYJISITUH,

dakThyuecKas KaIbKYJSIU OTPaXaeT CyMMY BceX (PaKTHYECKU MOHECEHHBIX 3aTpaT Ha
pa3pabOoTKy M peaM3aIHio Typ-TIPOIYKTa, COCTABIIAETCS yXKe MOce pa3paboTKH MPOAYKTa.

[TnanoBas KaIbKYISAIMS COCTABISETCS HA MUIAHOBBIN mepuo. [TokazaTenn pacCUMTHIBAIOTCS
Ha OCHOBE HOPM, aKTyaJIbHBIX JIsl TEKYIIEro MepHoia.

CMeTHast KaJIbKYJIAIMS PACCUYMTHIBACTCS MPU pa3pabOTKe HOBBIX BUIOB MPOAYKIIUH U
OTCYTCTBHH HOPM pacxoa.

[Tpu xanpKyIsAIuu ce0€CTOMMOCTH TYPUCTCKOTO MPOAYKTA YIYUTHIBAIOTCS CIACAYIONMINE CTaThU
pPacxoJioB:

1) pacxoabpl Ha IPOKUBAHHUE;

2) TPaHCIIOPTHBIC PACXOJIbI;

3) pacxoJibl Ha MUTAHUE,

4) cTpaxoBKa,

5) BU3HI;

6) pacxoapl Ha IKCKYPCHOHHYIO MPOTPAMMY;

7) KOCBEHHBIE PacXo bl TyporiepaTopa.

Pacxonapl Ha mpokuBanue. JlaHHAS CTAThs paCCUUTHIBACTCS UCXOJISI M3 CTOUMOCTH HOMEpa, B
KOTOPOM pa3Memniaercs TypucT. CTOMMOCTh HOMEpa He SBIISICTCS TOCTOSIHHON M 3aBUCUT MHOTHX
(hakTOpOB: KjIacca TOCTHHHIIHI, KOJIMYECTBA 3aCENIIEMbIX YEJIIOBEK, BPEMEHH 3ae3]1a, BPEMEHH
MPOKUBAHUS U IPYTUX (DAKTOPOB.

TpancnopTHbIe pacxo/ibl BKJIIOYAIOT B CEOS:

1) croumocTb TIpoe3ia 0 CTPaHbl Ha3HAYCHHS (BO3MOYKHO UCIIOJB30BAHUE PA3TMYHBIX
TPAHCIOPTHBIX CPEJICTBA: aBUACPEICTBA, IT0E3]], aBTOOYC, TEIIOXO ] U T. [I.);

2) CTOMMOCTD IIEPEBO3KHU TYPHUCTOB (OT MecTa COOPOB 0 adpOIIopTa BBIJIETA M OT adpoIiopTa
IpHJIeTa 0 MECTa MPOKUBAHUA);

3) CTOMMOCTH TPAHCITOPTHBIX PACXOJI0OB HA IKCKYPCHOHHOE 00CITY)KHBaHHE.

B KanbpKynIAIMI0 BKIIFOYAIOTCS TPAHCTIOPTHBIC PACX0/IbI, BXOAAIINE B 00s13aTEIIbHYIO
nporpamMmy Typa. [Ipu pacuere yauThIBaeTCs TPYINOBas CKUAKA, MPe0CTaBIsIeMas
nepeBo3urMKkoM. CKUaKa MOXKET COCTaBIATh OT 5 10 30%. Ee BenuunHa 3aBUCUT OT KOMITAaHUH
MepeBO3YMKa, TOTOBOPOB MEXK Ty IEPEBO3UYMKOM U TyponiepaTopoM. [Ipu ncrnons3oBannu
HECKOJIBKO BUJIOB TPAHCIIOPTA, a TAKXKE MPHU CIOKHOU CXeMe IBIXKEHUS TYPUCTOB pacyeT
TPAHCIIOPTHBIX 3aTPAT YCIOXKHSIETCA.

Pacxoapl Ha MUTaHKE PACCUMTHIBAIOTCS B 3aBUCUMOCTH OT BUa Typusma. [1pu Beie31HOM
TypHU3Me CTOMMOCTD ITUTAHMS 3aBHCHT OT BRIOPAHHOTO PEKMMa MUTAHUS (IIOIHBIN TAHCHOH,
MOJTyIIaHCHOH, 3aBTpak). CTOMMOCTh TUTAHUS MOXKET BKITFOUATHCS B CTOUMOCTD ITPOKUBAHMS, &
TaK)Ke yKa3bIBaTh OT/EIBHO OT CTOMMOCTH HOMEpPA, HO B OOJILIIMHCTBE TOCTUHMI] 3aBTPAK
BXOJHUT B CTOUMOCTh HOMEpa B CYTKH. [Ipy BBE3THOM TypHU3Me CTOMMOCTh ITUTAHUSI PaCCUNTATh
OYEHb CJIIOKHO, TaK KaK 3TO ONpenenseTcsi O0JbIINM YUCIoM (HaKTOPOB.

CrpaxoBka. TypdupMbl MOTYT BKJIIOUATh B CTOUMOCTh ITYTEBKH CTPaxoBbI€ MOJUCHL. B aTOM
ciaydae hupma yJIep:KUBaEeT CO CTPaxoBOi KoMmaHuu koMmuccuio B pazmepe 10-15%. Eciu
CTpaxOBKa OIJIAYMBAETCS TYPUCTOM I10 KEJIAHUIO U HE SIBJISIETCS 00s3aTeIbHOM, OHA
ohopMIISIETCSL KaK JOTIOJIHUTENIbHAS yCIIyTa.
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Busbl. CTOoUMOCTh BU3 ONIPEACIISIETCS UCXOAS U3 KOJIMUECTBA YEJIOBEK B TPYIIE. 3apyOeKHbIC
(bupMbl 0OPMIISIOT MPUTIIAIICHUS HAa OTIPEICICHHOE KOJIMYECTBO TypucTOB. KOHCYIHCTBO
CTpaHbI BeIIaeT BU3y. OHA MOXKET ObITh OOIIEH /71 BCEH Tpynbl Witk opopMIIeHa Ha OTISTbHBIX
TYPUCTOB.

Pacxoabl Ha 3KCKYPCHOHHYIO MTporpamMmy. J{aHHas cTaThsl BKIIFOYAECT TOJIBKO pacXxo/ibl Ha
AKCKYPCHUH, BXOJISIIHNE B OCHOBHYIO ITporpaMmy Typa. CTOMMOCTh SKCKYPCHM 3aBUCUT OT IIEHBI
BXOJIHBIX OMJIETOB B MECTa IKCKYPCHIA, a TAKKE OT CTOMMOCTH PaOOTHI COMPOBOXKIAIOIIETO
AKCKYPCOBOJA, TUJA. B KaabKyIsIuIo BKIIOYAETCS MO0 CTOMMOCTh OJTHOTO TPYIIIOBOTO OMIIETA,
100 MPOU3BEIEHNE CTOMMOCTH OJTHOM AKCKYPCHUHU HA YKMCIIO TypucTOB. CTOUMOCTD YCIYT THA-
NePEBOTIMKA MOXKET MOJACYUTHIBATHCS OTIACIBHON KabKYISIIMOHHOMN CTaThel U000 BKIIOYATHCS
B KOCBEHHBIE pacxoJibl GUPMBI,

KocBenHbIe pacxo/ipl Typorneparopa. B 1anHy0 CTaThi0 BXOJST 3aTPaThl M0 YIPABICHUIO U
coJiepKaHuio GUPMBI. cojepkanue oduca, 3apadoTHas IIaTa epcoHaia, aMOPTHU3aIIus
OCHOBHBIX CPEJICTB M HEMaTepHaIbHbBIX aKTUBOB, TUIATEXKH 1O apeH/Ie, BBITIJIaTa IMPOIICHTOB
OaHKaM U T. 1.

[TonHas ceOeCTOMMOCTD OMPEACIIACTCS Kak CyMMa MPSAMBIX U KOCBEHHBIX 3aTpar.
HopmaTuBHBIN YpOBEHb HaKIQHBIX 3aTpaT OepeTcs u3 aHaau3a GaKTHICCKUX JaHHBIX 32
PEAbIAYITNE TIEPHOIBI.

[IponakHas 11eHa BKIIIOYAET, KpOME MOJTHON CEOECTOMMOCTH, KOCBEHHBIE HAJIOTH U TTPUOBLIIb
OpraHU3aIIHH.

Hopma nipuosiu [j1st TypucTUUECKUX opranu3anuii cocrasiset 20%, ee BeanunHa
KOPPEKTUPYETCS C YUETOM CIIPOCa U YPOBHEM KOHKYPEHIIMU Ha PHIHKE TYPUCTUYECKUX YCIIYT.

Typuctruueckue opraHu3alui MOTYT IPUMEHSITH CKUJIKK CO CTOUMOCTH TYPHPOIYKTA.

Hawnbomee gacTo NMpUMEHSIOTCS CISAYIOMNE BUIBI CKUIOK:

1) ce30HHBIC CKUIKU,

2) CKHJIKM JIJIsI ISTEH M MKOJLHUKOB; ICTSM JI0 7 JIET OOBIYHO TIpemocTaBisgeTcs ckuaka 509,
mkoJibHuKaM — 40%;

3) crienuaabHbIC CKUAKY JUIS JItoel B Bo3pacTe 50-65 et npeaocTaBisroTcs
aBHMAKOMITAHUSIMU U TOCTUHHUIIAMH;

4) CKUJKH JIJIs IIOCTOSTHHBIX KJIUEHTOB (PUPMBI;

5) B citydae, eclii TYpUCT, 3a0pOHUPOBABIINN TYp, 1aeT (UPME IPaBo BHIOPATh OJHY U3 TPEX
JaT CBOETO OTIPABIICHUS U OJTHO U3 TPEX MECT OT/bIXA.

Pacuert 11eHplI TypIiakeTa Ha OJJTHOTO TypHCTa IMPOU3BOIUTCS 1O (popMyiie:

[I=(M+H+I1I-CxK)/Y,

riae Il — nena rypmakera Ha ogHOTO TypHcTa (pyo.);

N — cebecToMMOCTh YCIyT, BXOISAIINX B TypIIaKeT, COCTaBIICHHBIN TyporepaTopoM (pyo.);

H — xocBennbie Hanoru (HJIC) o oTaenbHbIM BUIaM yCIIyT Typusma (pyo.);

IT — mpubbLTB TypoTiepaTopa (pyo.);

C — ckujka, mpeocTaBisieMasi TYPUCTY TYpOIIepaTOPOM C IIEHBI OTACIbHBIX BUIOB YCIVT,
BXOJISIINX B TyprakeT (py0.); + (nau -) K — koMuccnoHHOE BO3HArpaKICHHE TyparcHra,
pealn3ymolero Typnaker. 3Hak (+) o3HadaeT HaA0aBKYy K IICHE TypIiakeTa, 3Hak (-) o3HaJaer
CKHUJIKY C IICHBI TyporiepaTopa B IoJib3y TyparenTa (pyo.);

Y — KOJIMYECTBO YEIIOBEK.

JlenoBasi akTHBHOCTh TYPUCTHYECKON (PUPMBI XapaKTepu3yeTcs oKa3aTeasIMu
PEHTA0EILHOCTH.

[Ipumenss cneayouye Gopmynsl pu aHaau3e 3PHEKTUBHOCTHU ACATEIbHOCTH (YUPMBI,
MOKHO BCETJ]a OCTaBaThCs B BEICHUH (PMHAHCOBOTO COCTOSHUS (pupMbI. CyIIECTBYET HECKOIBKO
noKasarteyieil peHTa0eIbHOCTH,

PeHTaOeIbHOCTh aKTUBOB (MMYIIIECTBA) BRIYUCIIACTCS IO popmyrie:

P =11/b,

rae P — npulObuib, nomydaemasi GUPMON € KaXJ0TO BJIOKEHHOTO B aKTHUBBI PYOJIs;

I1 — yncras npuObLIb;



b — OanaHcoBasi CTOMMOCTb aKTHUBOB.

PeHTabenbHOCTh TEKYIIUX aKTUBOB BBIUUCIISIETCS 11O POpMYyJIE:

P =11/TA,

rae Pra — npuObLib, monyyaemast pUpMOM ¢ KaXKI0TO BJIOKEHHOTO B TEKYIIUE aKTUBBI PyOJIs;

[Ty — yucrast npuObLIb;

TA — cpenHsisi BenmuurMHa TEKYIUX aKTHBOB.

PentabenbHOCTh COOCTBEHHOTO KaluTalla — 3T0 YUCTask MPUObLIL KOMITAHUH, BRIPAKEHHAs B
NpolIeHTaX K COOCTBEHHOMY KanuTainy. Beraucnsiercs no gopmyse:

P =TIy / CK,

rie P — peHTabenbHOCTh COOCTBEHHOI'O KanuTana,

[Ty — yucrast npuObLIb;

CK - cpennsst BenmuuuHa COOCTBEHHOIO KaluTala.

PenTabenbHOCTh MHBECTHIIUM — MOKA3aTelb, OTpaXKarouii 3PGheKTUBHOCTh UCIOIL30BaHUS
CPEACTB, HHBECTUPOBAHHBIX B MPEANPUATHE. B pa3BUTHIX CTpaHaX 3TOT MOKa3aTeNb
XapaKTepU3yeT OLICHKY MACTEPCTBA YIPABJICHUSI MHBECTULIUSIMH .

PeHTabenbHOCTh MHBECTHUIIMI BEIYUCTSAECTCS 110 (hopMyIIE:

P = II/CK+]J10,

rae P — peHTabenbHOCTh MHBECTHUIINT;

[T — cymmapHas ipuObLIb 32 PACCUYUTHIBAEMBIHN TIEPUO/T;

CK — ycpenHeHHbIN ypOBEHb COOCTBEHHOTO KaIlUTAJIa;

JO — cpennuii ypoBeHb 0053aTEIBCTB B I0JATOCPOYHOM MEPHUO/IE.

Db dexkTuBHOCTH (peHTA0EIBHOCTH) OCHOBHOM JACATCIHHOCTH

MOKa3bIBAET, KAKOBO OTHOIICHHUE MPUOBUIH OT peajii3allii TPAJAUIIMOHHO BBIITyCKaeMOi
MPOAYKIIUM K CYMMapHOH BEJIMYMHE PACX0/I0B.

PeHTabe1bHOCTh OCHOBHOM JEATEIIbHOCTH BBIUUCIISIETCS IO (hopMmyJIe:

P =1I/CK,

rae P — penTabenbHOCTh COOCTBEHHOTO KaIllUTAaNla;

IT — mpuOBLIL OT BBHIMTYCKA M TIPOJAXKHK TOBAPA;

CK — 3aTpaThl Ha TPOU3BOICTBO MPOAYKIIUH.

D¢ dhexTUBHOCTh PUHAHCOBO-XO3SIMCTBEHHOMN JAEATEIBHOCTH (PUPMBI 32 KOHKPETHO
OTIPEJICIICHHBIN MMEPHUO]T ONIPENIETACTCS UCXOS U3 JaHHBIX, TOJYYCHHBIX HA OCHOBAHUY aHAJIN3A
pEHTA0EIBPHOCTH KamuTaia U IpoJiax.

Ecnu Bce mokazarenu peHTa0eIbHOCTU UMEIOT OTPUIIATEILHOE 3HaUYCHHUE, ATO 3HAYUT, YTO
(dbrpMa HaxOAUTCS B YOBITKE.

3.3. Typuctuueckas pekjgamMa. OCHOBHbIE BUJbI PeKJIAMbl B TYPUCTCKOM
nesarejbHOCTH. [IpaBuiia n TpedOBaHN K NMPOBEICHUI0 PEKJIAMHON KAMIIAHUU

Typucruyeckue GpupMbl B COBPEMEHHBIX YCIOBUSX JIOJIAKHBI CEPbE3HO MOJIXOIUTH K
OCyIIEeCTBICHUIO 3(PHEeKTUBHON pabOTHI CiIyKObI MapkeTuHra. dupma q0KHA OCYIIECTBIATh
MapKETUHTOBbIE KOMMYHHUKAIIUN HE TOJIBKO CO CBOMMU MOTPEOUTENISIMU, HO U C TIOCPETHUKAMHU,
C KOTOPHIMHM OHA pabOTaET, a TaKXKe C Pa3IMUYHBIMU MPEACTABUTEIISIMU OOIIECTBEHHOCTH,
KOTOpBIE TaK UJIM MHAYE MOTYT MOBJIMATh HA TOBEJAECHUE MOTEHIMAIBHBIX MOTPEOUTENEH Npu
BBIOOPE TYPUCTUYECKOUN (DUPMBI.

HaunOonee nosinblil HA00OP KOMMYHUKAITUN, HEOOXOUMBIX JIJIS YCIIEHITHOTO
KOHKYPEHTOCTOCOOHOT'O CYIIIECTBOBAaHUS (DUPMBI HA PHIHKE, COCTOUT U3 CIEIYIOIMINX
KOMITOHEHTOB:

1) pexnama,;

2) cBs13u ¢ 001ecTBeHHOCThIO, Win PR (ot anri. public relations — «oGmiecTBeHHEIC
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OTHOIICHUA);

3) CTUMYIUPOBaHUE COBITA;

4) TUYHBIC TIPOJIAXKH.

Bce 3Tu Buibl KOMMYHHUKAIIMH OJUHAKOBO BaKHBI ISl ACATEIBHOCTH (DUPMBI, U €CJTU OJIUH U3
HUX OYJIET pa3BUT OUYEHb XOPOIIIO B yiiepO ApyruM BUJaM, 3TO HE Bceraa OyAeT 0aronpusiTHO
CKa3bIBaThCS HA OOIIEM COCTOSIHUM JIeNl Opranu3anuu. Tak, HarpuMep, yaemsis 00JIbII10e
BJIMSIHUE CBSA3SM C OOIIECTBEHHOCTBIO, HE CIEAYET 3a0bIBaTh, YTO HYKHO B COBOKYITHOCTH C
ATHUM XOPOIII0 UH(POPMHUPOBATH ATY OOIIECTBEHHOCTH O ce0€e, 0 CBOMX JIOCTOMHCTBAX U yCIeXax.
HNudopmupoBanue (B rI100aTbHOM €TI0 CMBICIIE) MPOUCXOIUT TOCPEACTBOM PEKIIAMBI, TIOITOMY
OYE€Hb BaXKHO OCYIIECCTBJISATH BCE BUJbI KOMMYHUKAIIUA MPOIyMaHHO U BHUMATEIIBHO.

CreneHb BaXKHOCTH KOMIIOHEHTOB KOMMYHUKAIIMK B pa3HbIX (hUpMax pa3jainyHa, uyTo
O0OBSICHIETCSA Pa3HBIMHU 1EISIMU KOMMYHUKALIMH, MTOJI0KEHUEM (PUPMBI HA PHIHKE TYPUCTUUYECKUX
YCHYT, )KM3HEHHOCTHIO IUKJIa KOHKPETHOT'O TYPUCTCKOTO MPOAYKTA U T. .

HecmoTpst Ha 3HAUUMOCTH BCEX ATUX 3BEHBEB 1IEMTA MAPKETUHIOBBIX KOMMYHHKAIIMH, peKiamMa
— CaMblIil 3HAUUMBIH JIEMEHT B ATOM 1IenouKe. Pekinama B OTHOCUTEILHO HEOOJIBIIINE CPOKHU
MOYKET MPUBJICYb JOCTATOYHO OOJIBIITYIO MACCY MOTCHIMAIBHBIX MOTPEOUTEIEH, KOHTAKTHBIX
ayAUTOPHUIN 1 OOIIECTBA B LIEJIOM.

PaccMoTpuM OCHOBHBIE 3a7]a4M PEKIJIaMbl B TYPUCTHYECKOM OH3HECE.

3amada 1 — 3auHTEpEeCOBATh KJIMEHTA BHEIIHE. YacTo TypucTuueckrue pupMbl 0OpalaroTcs B
pPEKJIAMHBIE areHTCTBA C LEJbI0 CO3JaHuUsl IPKUX U UHTEPECHBIX PEKIIAMHBIX IIIUTOB,
MIPUBJICKAIONTNX K c€O€ BHUMAHMUE,

3amaua 2 — NOCTOSIHHO HAaTIOMUHATD O BBITOJTHOCTH U YA00CTBE COTPYAHMYECTBA UMEHHO C
JaHHOUW (PUPMOH.

3amada 3 — opraHu30BaTh (0OJIETYHTH) ITOKYIIKY.

3anaua 4 — 3aMHTEPECOBATh KJIMEHTA BHITOJA0U. DTO MOXKET OBbITh MIPEAJIOKEHUE TOPSIIINX
TYpOB 10 OYEHb HU3KUM II€HAM, MOJIAPKH MPHU MOKYIKE MYTeBOK U T. A. C MOMOIIBIO 3TOTO
METO/Ia IOCTUTAETCS OBICTPOTA pPEarupoOBaHUS KJIIMEHTA HA MPEJI0OKEHUE HUPMBI.

B TypuctudeckoMm Ou3Hece pa3indarT HECKOJIbKO BUAOB PEKIaAMBbI:

1) nmepBoHavanbHas. BemoiHIeT HHPOPMAITMOHHYIO QYHKITHIO. Ha 3TOM cTauu mpoucXouT
O3HAaKOMJIEHUE Kpyra notpeduTesnield ¢ KaKuM-JI1u00 HOBIIECTBOM — MOSIBJICHUEM HOBBIX
AJIEMEHTOB CEPBUCA, HOBOI'O BUJIa MPOYKTA WM YCIYTH, KAYECTBA, LIEHBI U IPYTUX
HEOOXOUMBIX CBEICHUM;

2) KoHKypeHTHas. Ee 1enbo SABIIseTcs BhIICICHHE PEKIaMUPYEMOT0 IMPOTIYKTa U3 MPOIYKTOB,
npeajiaraeMbix GUpMamMu-KOHKYPEHTAMU;

3) coxpanHnas. Ee 11enp — nmojepikanue BHICOKOTO YPOBHS CIIPOCa HA IPOAYKT WU YCIIYTY,
KOTOPBIE paHEE YK€ PEKIaMUPOBAIUCH PUPMOU. 3/1€Ch BaXKHO COXPAHECHUE YKE UMEIOITUXCS
oTpeOuTeNIeH, TOTOBBIX COBEPIIUTH MTOBTOPHOE OOpaiieHue B Typpupmy. Bo3aMoxHo, Oynaer
MOJIE3HO MPOBECTU KaKUe-Tu00 OMpOCkl NOTpeOUTENEH, Y>KE BOCIOIB30BABIINXCS YCIyTaMu
(UpMBI. ITO MOKET MPOUCXOAUTH ITYTEM 3aMOJHEHUS KAKUX-JIMOO aHKET JIMOO TeIePOHHBIX
ornpocoB. Tem cambIM, (prupma MPoOSIBIISIET BHUMAHUE U YBAXKECHUE K OTPEOUTENIO, a cam
MOTPEOUTEIIb UYBCTBYET, YTO O HEM 3a00TATCH.

CnenuduyeckuMu GyHKUHUSIMH PEKIIAMbl B TYPU3ME SIBJISIFOTCSL:

1) pexitamMa TYpUCTHYECKUX MECT H YCIIYT JIO CHX IOP HEM3BECTHBIX MOTPEOUTEIISM;

2) co3maHre KOHKPETHOTO MPEICTABICHUS O MPOIYKTE COBEPIICHHO HE3HAKOMOM
NOTPEOUTENIO U TeorpaUuecK OT HETO OTAAICHHOM;

3) YCKOpEHHE U YIIPOIICHKE TTOMCKA I KIIMEHTA MPH ONPEACICHUU UM BUIa, MeCTa, POpPMBI



TypU3Ma,;

4) BO3ACHCTBHE Ha MACCHI C IICJIbI0 IIPEOAOJICHHS CE30HHBIX OTKJIOHCHHUH U KOJIcOaHu B
CIIpoCe Ha TYPIPOIYKTHI,

5) HampaBJICHHUE peNICHUI TOTpeOuTENeH B Chepy HCI0Ib30BaHUS CBOOOHOTO BPEMEHH.

Jiist o0ecnieuenus 3 (HEKTUBHOCTH peKIaMbl KaxKaasi TypucTu4eckas pupma J0JDKHA
pa3paboTaTh pEeKIIaMHYIO TTOJIMTUKY Ha phIHKE. OCHOBHBIE MPUHITUITBI PEKJIAMHOMN MOJIUTUKA
MO>KHO MPEJICTaBUTh KaK pEIICHUE CISTYIONIUX MPOOIeM:

1) onpejelieHre MIEIEBBIX IPYIII, CTEIICHH 0XBaTa, YaCTOTHI MOSBICHUS U CHUJIBI BO3JICHCTBHS
pEKJIaMBbI;

2) omnpeelIecHHe CPOKOB I01aul PEKIIaMBbl;

3) pa3paboTka peKJIIaMHBIX O0BSABICHUN 1 ITyOITMKAIIHH;

4) BBIOOp KOHKPETHOTO PEKJIAMHOTO CPEJICTBA,

5) nmpoBeieHHEe peKIIAMHON KaMIIaHUU;

6) KOHTPOJIb 32 3P (HEKTHBHOCTHIO PEKIIAMBI.

CymecTByeT psij TpeOOBaHUMN K MPOBEACHUIO PEKIAaMHON KaMIIaHUM.

1) pexitama J10JDKHA OBITH 00YCIIOBJICHA ONPE/ICICHHON BBITOJION MIIH peliaTh KOHKPETHYIO
MMEIOIIYIOCS TTpo0IeMy;

2) pekiaMa JI0JDKHA OBITh IPOJAyMaHa U COCTaBJIeHA TaKUM 00Pa3oM, YTOOBI C €€ TIOMOIILIO
ar00as pexiIaMupyemMas ycayra Obiia 0113Ka U IMOHATHA MOTECHIIMAIFHOMY ITOTPEOUTEIIO;

3) pekiama JI0JDKHA BBIJICIATh OTIIMIUTEIBHBIC OT MPOAYKTa KOHKYPEHTHOU (DUPMBI CBOICTBA
pPEKIIaMHPYEMOTO TOBApA;

4) pekiama He JOJDKHA 0OKa3blBaTh HETaTHBHOTO BIMSHUS HA TeX PaOOTHUKOB KOMIIAHUH,
KOTOPBIE€ OCYIIIECTBIISIOT PEKIaMHYIO KAMITAaHUIO U 3aHUMAIOTCS 0OCTY)KHBAaHUEM KJIMEHTOB;

5) cpencTBa pekiiamsbl (paguo, TEIEBUACHUE U T. 1I.) JOJDKHBI BRIOUPAThCS TaKUM 00pa3oM,
4TOOBI JOCTUYh BHUMAHUS 11€JIEBOM ayAUTOPHUH U ONPABIATH U3IEPKKHU PEKIAMHON KaMIIaHHUU.

CymiecTByeT Takoe NMOHATHUE, KaK PEKIIaMHOE COOOIIEHNE — 3TO MH(pOpMaLKs, KOTOpYIo hupma
KenaeT JOHECTH JI0 KIIMeHTa, HE3aBUCHMO OT TOT0, KAKMMH CPEACTBAMH COOOIIEHNE TOBOIUTCS
710 LIEJICBOM ayIUTOPHH.

K pexiraMmHOMY COOOIIEHUIO TaKKe MPEABABIISICTCS PsiT TPEOOBAHMIA:

1) pexnamMmHO€E COOOIICHHE JIOJIKHO OBITH KPATKUM, YTOOBI €0 MOKHO OBIJIO JICTKO 3aIIOMHHTb.
Kak npaBuiio, JJIMHHBEIM MHOTOCJIOBHBIM PEKJIAMHBIM COOOIIEHUSIM YACISIETCS MEHBIIIE
BHUMAaHHS, YeM KOPOTKHM;

2) peKiIaMHOE COOOIIEHHE JIOJYKHO BBI3bIBATh HHTEPEC Y IICIICBOM ayaAuTOpHun. YTOOBI OBITH
BOCIIPUHATHIM, PEKJIAMHOE OOBSBIICHUE JOJIKHO COJIEPKATh apTYMEHTHI, MO TYEPKUBAIOIINE
JOCTOMHCTBA PEKJIAMHOTO TIPOIYKTA, MOOYK/IaTh MOTCHITMAIBHBIX MOTPEOUTEIEH K MEUTAaHUIM
1 TIOJIOKUTEIIBHBIM SMOIIHSIM,;

3) pekiaMHOE COOOIIEHNE JOJKHO OBITh JOCTOBEPHBIM. PrpMa, ToBap KOTOpOi
pEKIIAMHUPYETCS, HECET OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTH Beel MH(pOpMalIny,
IPETNOHOCSIICICS B pEKJIaMHOM COOOIIECHNH;

4) cMBIC]T pEKJIAMHOTO COOOIIEHUS JIOJIKEH OBITh IMTOHATEH MOTPEOUTEIIO PEKIaMBbl, IIOATOMY
OYEHb BaYKHO, YTOOBI pEKJIaMHOE areHTCTBO, pa3padaThIBaIOIIEE peKiIamMy, Mepeiaao CMbIC
COOOIIIEHHs B TOM CBETE, B KAKOM €T0 BUJIUT 3aKa3YMK PEKIIAMBbl;

5) pexiiaMHO€E COOOIIECHHE HOIKHO OBTOPITHCH;

6) pekiIaMHOE COOOIIEHNE JOKHO OBITh JMHAMUYHBIM. CKyYHBIC MEUICHHBIC COOOIICHUS
00J1a71at0T OUYE€Hb HU3KOU CTETICHBIO BOCITPUUMYHBOCTH.

[lenp pexIaMHOM KaMIaHUHU OYJeT JOCTUTHYTA, €CJIU COOOIIeHHE Oy IeT:
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1) HOHATO U pacHIH(PPOBAHO;

2) OTIJIOXKUTCS B IIAMSTH.

B Typu3mMe ni1s npoaBHKEHHS TypIPOAYKTa UCIIOIB3YIOTCS pa3HOOOpa3HbIe
pexiaMoHocutenu. PaccmoTpum ux moipooHee.

[Ipecca. Ha mepBoM MecTe 110 3(HEKTUBHOCTH HAXOJUTCSI UMEHHO TIpecca: pa3InyHbIe
KYPHAaJIBI, Ta3€Thl, OPOLITIOPHI, CIICIIHATM3UPOBAHHBIC TTI€YaTHBIC HOCUTEIN HH(POPMAIINH —
TYPUCTUYCSCKHE KaTaJOTH, KypHAJIbI, peKJIaMHbBIC H3]aTeIbCTBA, B KOTOPBHIX (PUPMBI pa3MEIiatoT
o ApoOHYI0 HH(pOPMALIUIO O ce0e U CBOUX yCIyTax.

Panno. JIocTOMHCTBOM pagropeKIaMbl SBIISICTCS TMHAMUYHOCTh. PeKaMa 1mo paano npu3HaHa
0c000 3 PEKTUBHBIM CPEJCTBOM PEKIaMbl CPEIN MOJIOJICIKH.

TeneBuznonHnas pexiiama. TpyaHO TOBOPUTH O 3HAYEHUH M POJIH TelIepeKIaMbl B Typusme. C
OJTHOM CTOPOHBI, UMEHHO TeJIepeKJIaMa COYeTaeT B ceOe 3BYKOBOE M BU3YaJIbHOE BO3JICHCTBHE,
OJTHAKO HEJOCTATKU TeJICPEKIaMbl B TYPACITCIFHOCTH TaK)Ke IPUCYTCTBYIOT. Bo-TepBhIX,
pPEKIIaMUPYs OTIPEACICHHbBIC TYPYCIYTH, (UpMa OpUEHTHPOBAaHA HE HA IMTUPOKYIO 3PUTEIIbCKYIO
ayJIUTOPHIO, a HA OTPEICIICHHBI CETMEHT PhIHKA, B KOTOPBIN BXOJAT aKTUBHBIC JIIOJIH, HE
Oosmmpecs MyTelecTBU B HOBbIE MecTa. [103TOMyY TpaHCIALKS POJTUKOB MOKET HE TIPUHECTH
JOJKHOTO OT3hIBA CO CTOPOHBI JIFOACH, KOTOPhIE €€ CMOTPSIT.

C nmpyroi#t CTOpPOHBI, B MOCTEAHEE BPEMS CTAHOBUTCS MOMYJISIPHBIM CIIOHCOPCTBO — (prHAHCOBAS
O IIEPIKKA KaKUX-JIMOO CHIeIHANbHBIX IIPOrPaMM, MOCBAIICHHBIX OTABIXY, CBOOOTHOMY
BPEMEHH, 3pUTEILCKAS ayJIMTOPHS KOTOPBIX MOIAIAET B IIEJIEBOIM CErMEHT, Ha KOTOPBIH
paccurTaHa pekjiaMHas akuusi Typpupmbl. Takol BuA peKiiaMbl UCTIOJIB3YIOT, YTOOBI COOOITUTH
100 0 HOBBIX MPEMIOKECHUAX (UPMBI, IMOO O Hayaje MPOBEACHUS CICIIUATIBHON PEKIIaMHOM
aKITUH.

Hapyxnas pexnama. [IpeacraBiena pa3nudHbIME BEIBECKaMHU, CTCHIaMH, OMIIOOpaaMH,
KOTOpBIE pa3MeniaTcs 100 Ha yIHIlax B HanOoJee JIFOJHBIX MeCTax, JU00 B MECTax MPoaxu
TYPUCTCKOTO MPOJTYKTA.

HapyxHas pekiaMa UMeeT HEBBICOKYI0 CTOMMOCTh M B HEKOTOPBIX CIydasiX MOYKET OUeHb
TOYHO JOHECTH CMBICI PEKJIAMHOTO COOOIIEHUS JI0 1IEJICBOM ayIUTOPHH.

BriBecka Typomneparopa. OHa cofepkxuT uHdopMaIuio o pupMe U pacroiaraeTcsi BO3Jje Uin
HaJ BX0JIOM B oduc. Llenb BEIBECKH — 3aMHTEPECOBATH MPOXOIAIIECTO MUMO BXO/1a YeJIOBEKa U
BBI3BATh Y HETO JKEJIAHUE 3aiTH B 0(PuC TypPUPMBI.

JlupekT-meiin (HHTepHEeT-pacChlIKa) — OJHOBPEMEHHAs pacChIKa TEKCTa PEKIaMHOTO
COOOIICHUS 110 JICKTPOHHOM MOYTE MojIb30BareiisM MHTepHeTa (MMU MOTYT OBITh TTOCTOSIHHBIC
KJIMCHTHI U 3aHHTECPECOBAHHBIC B YCIyrax (PMPMBI JIIOJIN).

Pexmrama Ha Tpancnopre. [lonb3yercs y pekiiamoareneid Bce O0JIbIIeH MOMyJISIPHOCTBIO.
MosxeT ObITh BHYTPEHHEH U Hapy)KHOU. HapykHas mpesmoaaraeT OKJIeHKy WM HaHSCCHHE
pPUCYHKA Ha MTOBEPXHOCTh TPaHCTIOpTa. BHYyTpeHHsIs pekiiaMa Ha TPaHCTIOPTE MPEIoiaraet
pPaCKJICHKY IIJIAKaTOB B CAJIOHAX TPAHCIIOPTA, 3BYKOBBIC OOBSABICHUS JIJIs TACCAKUPOB,
pasMmelieHne 0ObABICHUH Ha YeXJlaxX CHACHUN MO0 Ha TOPYYHSIX U PYYKax B TPAHCIIOPTE.

Pexitamy Ha TpaHCTIOpTE MPOBOIAT OJHOBPEMEHHO Ha BCEX TPAHCIIOPTHBIX CPEACTBAX OJHOTO
MapuipyTa JJisl yCUJICHHUS BO3JCHCTBUS Ha MACCaKUPOB B TEUCHHE OMPEICIICHHOIO BPEMEHH, a
3aTeM peKJIaMHas KaMITaHWs MMEPEHOCUTCS Ha APYrod MapIipyT.

Pexnama Ha BeO-caiite. [IpakTuuecku Bce TypoIepaTopbl UMEIOT COOCTBEHHBIE CANTHI, 3TO
JaeT BO3MOXKHOCTD MOTEHIIMAIBHBIM TYPHUCTaM BCETAa HAXOIUTHCS B KypCe IPEII0KESHHM

(bUpMBI.
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pacyeTa CJIeIYIOIUX MMOKa3aTee:
1) mokazaTenb 3 (HEKTUBHOCTH PEKIAMHOI0 OOpaICHUS
2) k03(hHHIMECHT, MOKa3bIBaromuii 3 (HEKTUBHOCTH PEKIAMHOTO OOpaIieHuS;
3) oOmias mpuOBLIL OT PEKIIAMBI.

3.4. Hasioroo0/10xxeHue TypucTudeckux pupm

Hanoroseie mpaBOOTHOIIEHHST BO BCEX CTPAHAX C PhIHOYHOU SKOHOMHUKOM COCTABJISIFOT OCHOBY
rOCyJIapCTBEHHOTO PEryInpoBaHus (UHAHCOBOMW JIEATEIHLHOCTH JIFOOOW TYPUCTUYECKOU (DUPMBI.

OCHOBBI HAJIOTOBBIX OTHOIIIEHUH B Poccuu periiaMeHTHPOBaHbI TIOJIOKEHUSIMU CT. 57
Konctutyiuu PO.

Ha ocHOoBaHMM Ha3BaHHOW CTaThM ObLa pa3paboTaHa HOpMaTUBHAsA Oa3a Jis
B3aMMOOTHOIIICHUN TYPUCTUUYECKON (DUPMBI M TOCYapCTBAa.

HasoroBbie MpaBOOTHOIICHUSI OTPAXkKAIOT IIpaBa U 00SI3aHHOCTH CTOPOH MEXKTY
TypUCTHUYECKOM Ppupmoii 1 rocyaapcTBoM. Kak Ha HalmoromiaTeablMKa, Ha TYPUCTUYECKYIO
(GupMy BO3IararTcs CieayroIme 00s3areabcTBa (Ha OCHOBAHUU JICHCTBYIOIETO
3aKOHO/IATCIHLCTBA):

1) B 00s13aTeIbHOM TIOPSIKE BCTATh HAa y4eT B HAJIOTOBOM OpPTraHe;

2) BECTH B IIPUHATOM IOPSJIKE OYXTaITEPCKHUH yUeT;

3) mocie cocTaBieHUs (PUHAHCOBOW OTYETHOCTH MPEIOCTABIISATH €€ B OpraHbl HAJIOTOBOU
WHCIICKIIUM U T. .

HanoroBoe 3akoHOAATENBCTBO MPEJACTABIAET COOOH CBOJ 3aKOHOB, KOTOPBIN ONpEEIseT
NOPSIA0K HAYMCIICHUS HAJIOTOB M MIEPEaun UX ONPEICIICHHBIM rOCY/1IapCTBEHHBIM OpraHam.

Kiaccudukaiiys HaJIoroB OCYIIECTBIISIETCS MO HECKOJBKUM MPU3HAKaM.

B 3aBuCcHMOCTH OT 00BEKTa HAIOTOBOT'O O0JIOKEHNS HAJIOTH OBIBAIOT:

1) npsiMbI€, KOTOPBIC HETTOCPEICTBEHHO B3UMAIOTCS C J0JIH JI0XO0/a HAJOTOTUIATeIbIIAKA
(HarmpuMep, HaJIoT Ha MPHOBLTH | T. 1.);

2) KOCBEHHBIC — B JICATECILHOCTH TYPUCTHYCCKUX (DUPM BKIIFOUCHBI B IIEHY TYPHCTCKOTO
npoayKTa (HampuMmep, HaJIOT ¢ IPoJax, Hajor Ha qodasiaeHHyto croumocts (HAC) u 1. 1.).

[To MecTy moCTyIIIEHUs] HAJIOTU MOPa3ICISIOTCS Ha: 3aKPEIUICHHBIC U PETyIUPYIOIIHUE.
Perynupyrorye HanoTH pacupeaestoTcs M0 Pa3IMYHbIM YPOBHSIM OIOJIKETOB.

[To ypoBHIO ylpaBiieHUsI HAJIOTH MOJIPa3ACIIAIOTCS Ha: (eJiepaibHbIe, pErHOHATIBHBIE U
MECTHBIE.

1o 1enu mpuMeHeHus Halory OBIBAOT COBOKYITHBIC U IIEJIEBHIE.

B 3aBUCUMOCTH OT CPOKOB MOCTYIIJICHUS HAJIOTH ACJISITCS Ha PEryJIsipHBbIE U Pa3OBbIC.

B TypucTtckoi eSITeNnbHOCTH CYIIECTBYIOT ciieayromme ocooeHHoctu npu pacuere HJIC:

1) B cdepe BbIe3AHOrO TypH3Ma B HastoroByio 6a3zy mo HJIC He ciemyeT BKIIOYaTh
ce0ECTOMMOCTD YCIIYT 10 Pa3MEIICHUIO TYPUCTOB, TpaHcdepam U MpoyeMy IKCKYPCHOHHOMY
00CITYy)KMBaHUIO, OKa3bIBa€MbIX 3a npeaenamu PO, a Takke ce0eCTOUMOCTh YCIYT 0
MEXKYHAPOIHBIM IEPEBO3KAM TYPUCTOB;

2) ocBoboxkaenne ot HJIC, conepxkarieecs B mir. 18 n. 3 ct. 149 Hanorosoro kojekca PO (HK
P®), pacpocTpaHseTCs Ha: CAaHATOPHO-KYPOPTHBIC U 03JI0POBUTEIBHBIC IIPEIPHUATHS U
NPEANPUSITUS OpraHU3allMK OT/IbIXa, PACIIOI0KEHHBIE Ha TeppUTOopun Poccuu, peanusyromine
myTeBKH (KypCOBKH), (hopMa KOTOPHIX SBIISICTCS OJJaHKOM CTPOTO¥ OTYETHOCTH.
OcB00OXIaI0TCS OpraHu3aIuu 00 GopmMbl COOCTBEHHOCTH U BEIOMCTBEHHOM
MPUHAJICKHOCTH, OCYIIECTBIISIONINE ACATEILHOCTD 10 MPEAOCTaBICHUIO CAHATOPHO-
KYPOPTHBIX U 03I0POBUTEJIBHBIX YCAYT HA TeppUuTtopuun PO;

3) HAC He obmararoTcest TOCPOYHBIC IJIATEKHU B CUET MPEACTOSIINX IOCTABOK TOBapoB (pador,
yCIIYT), MECTOM peasi3aIlii KOTOPBIX HE sBIIsSICTCS TeppuTopus Poccnu;

4) popMbI TyTeBOK (KypCOBOK) B CAHATOPHO-KYPOPTHBIC U 03JOPOBHUTEIIBHBIC YUPEIKICHHS U
YApEXKACHUS OTJIbIXA, PACIIONIOKEHHBIC Ha Tepputopun PD, cunraroTcs paBHBIMH popMam
NyTEeBOK (KYpPCOBOK) B CAHATOPHO-KYPOPTHBIC OpraHu3auu (YIpekJIeHHS), B TETCKUEC
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037I0pOBUTEIbHBIC yupekaeHus (o gopme Ne 1), B 0310poBUTEIbHBIC yupekaeHus (1o Gopme
Ne 2) u xypcoBOK B 0370poBUTEIbHBIE yupexkaeHus (1o popme Ne 3), oOpa3ibl KOTOPBIX
yTBepxKaeHbI [Ipukazom Munduna Poccuu ot 10 nexadpst 1999 r. Ne 901 «O06 yTBep)aeHUU
OJJaHKOB CTPOTOM OTYETHOCTHU» U SIBJSIOTCS MPUIOKEHUSIMHU K 3TOMY Tipuka3y. HK PO
yCTaHABJIUBAETCS, KAKKE€ UMEHHO (DOPMBI ITyTEBOK SIBJISIOTCSI OCHOBAHUEM JIJIsSi OCBOOOXKICHUS OT
HJIC;

5) yupexaeHus KyJIbTypbl B HCKYCCTBA, YCIYTM KOTOPBIX MPOSIBISIOTCS B 00JIACTH KYJIbTYPBI H
WCKYCCTBA M B YACTH peain3aIiiy OMJIETOB Ha BXOl 1 a00OHEMEHTOB, OCBOOOXK/ICHBI OT yIIJIaThI
HJIC moan. 20 . 2 ct. 149 HK P®, Kk HUM OTHOCSTCS SKCKYPCHOHHBIE OIOPO, a TaKKe
HallMOHAJIbHBIC, TPUPOIHBIC U JIaH A THBIE MTapKH.

I'maBa 4. Y4aCTHHKM TYPUCTHYECKOT0 MpoLecca

4.1. JloroBopHbI€ OTHOLIEHUA € 3apy0e:xHbIMM NapTHepamu. [Ipouenypubie
BOIIPOCHI, IPpHEeM 00HEKTOB

CoBpeMEHHBIN PHIHOK TypH3Ma pa3BUBACTCS BECbMa AUHAMUYHO. B ero uHdpactpykrypy
BXOJIAIT CaMbl€ Pa3HOOOpa3HbIE MPEANPUATHS: TOCTUHUIIBI, PECTOPAaHBI, IPEATPUSITHS,
MPOU3BOJAIINE CYBEHUPHYIO TPOAYKIIUIO U 000pynoBaHue. Ho He MeHee BaKHBIMU SIBJISIFOTCS
(UpMBI-OpraHU3aTOPHI MYTEIIECTBUN: TypOTIEpaTOPhl U TYPareHTHI.

Cy1iecTByeT ABE Pa3HOBUIAHOCTH TYpOIIEPATOPOB:

1) MHUITMATUBHBIC TYPOIIEPATOPHI, KOTOPHIE pa3padaThIBAIOT TYP U OTIIPABJISAIOT IO HEMY
TYPUCTOB;

2) perenTUBHBIC TYPOIIEPATOPHI, KOTOPBIE MPUHUMAIOT TYPUCTOB U PEATM3YIOT JUTS HUX
porpamMmy Typa.

[Ipu pazpaboTke Typa TyponepaTop 0ObIYHO 3aKII0YAET TO0TOBOPHI ¢ (PUPMaMHU-TIOCTaBIIUKAMHU
ycayr. Cpeau HUX €CTh U PELENTUBHBIN TypoInepaTop, KOTOPbI Ha OCHOBE 3TOT0 JOTOBOpa
Oynet o0ciykuBaTh NPUOBIBAIOIINX TYPUCTOB. [IoMUMO pelenTUBHOTO TypoliepaTopa
JOTOBOPBI 3aKIIFOYAIOTCSI ¢ TOCTUHULAMH, MY3€IMU, NPEANPUITUIMU TUTAHUS, TPAHCTIOPTA, C
aBUAKOMITAaHHUEH, JKEJIE3HOM JOPOTOM, SKCKYPCUOHHOHN (hPUPMOH.

B ToMm ciydae, korjaa Typoneparop 3aKJIH4acT J0TOBOP C TOCTUHUIIEH UJIA aBUAIMOHHOMN
KOMITaHUEH, peub UJET 00 ONpPEeIeIICHHON KBOTE MECT.

Korna 1oroBop 3akitouaetcsi MEK1y TypOrnepaTopoM U TOCTUHUIIEH, TO BO3MOXKHBI 4
BapHaHTAa.

1) TyponiepaTop OpoHHpYET JIs ceOsl ONPEACIICHHOE KOJUYECTBO MECT M TapaHTUPYET
TOCTHMHHUIIE UX 3aM0JIHEHUE TYPUCTAMH B TEUCHUE CPOKA, YKa3aHHOTO B JIoroBope. dupma
ortaunBaeT 30-80% mecT, HE3aBUCUMO OT TOTO, 3aMOJIHATCS OHU B JlajibHEIIIeM Wi HeT. Eciu
MEK1y TOCTUHHIIEW U TYpOTIEPATOPOM 3aKIFOUEH JOTOBOP HA HA3BAHHBIX YCIOBUSX, TO
TyponepaTop OpOHHUPYET 3TU MECTA MO CHU)KEHHBIM 1I€HAM;

2) TyporepaTop IpHoOpeTaeT MecTa B TOCTHHHMIIC IO 0OBIYHBIM TaprdaM, HO IIPH 3TOM OH HE
rapaHTUPYET 3al0JTHEHHUE BCEX KYIUICHHBIX MECT U, B CIydae 4yero, B yKa3aHHbIC B JIOTOBOPE
CPOKH MOKET OTMEHHUTh OPOHUPOBAHUE;

3) Typoneparop omiayuBaeT Bce 100 % KyIIeHHBIX MECT, HE3aBUCUMO OT CTEIIEHH UX
3anojHeHus . [Tpu 3ToM OH MOKyIaeT MecTa Mo CYIIECTBEHHO CHU)KEHHBIM LIEHAM;

4) TyporiepaTrop IpHoOpeTaeT MeCTa 10 MEPE TOr0, KaK B HUX MOSBISACTCSA HEOOXOIUMOCTb, T.
€. KOrJa MocTynaeT HemoCPEACTBEHHBIN 3aKa3 CO CTOPOHBI KJIMeHTa. B aToM ciiyuae
TypornepaTop B 00OBIYHOM MOPSIAKE OPOHUPYET MECTa U MOJTy4aeT NOATBEPKICHUE OPOHU OT
TOCTUHHIIBI.



CrnenyeT 3apanee 0OroBOpuUTh HaMOOJIEE BAXKHBIC JIETANI JOTOBOPA U BKJIFOYUTD 3TU CBEICHUS
B J10roBOp. K 10I0OHBIM CBEAEHUSIM OTHOCATCSI CTOUMOCTh, KOJIMYECTBO, KJIACC HOMEPOB, HA0OP
PEAOCTABIISIEMBIX YCIYT, CPOKH MPeObIBaHUS TYPUCTOB B TOCTUHMIIE, OpMa MUTAHUS U
00CITy)KHBaHMs, BCE BOIIPOCHI, CBA3aHHBIC C B3AUMHBIMHU pacyeTaMM, OTBETCTBEHHOCTh CTOPOH 3a
HapYILICHUE YCIOBUU JOTOBOPA.

[Ipu 3aKiIt04eHnn JOroBOpa C NPEAIPUATUEM ITUTAHUSA CIEAYET YUYUTHIBATH KOJIUYECTBO
TYPUCTOB, BpeMsI UX MPUOBITUS, TPUOIUZUTEILHOE MEHIO, IIEHbI, BO3MOKHOCTb OTMEHBI JJAHHOTO
3aKa3a u T. 1.

[Tpu 3akitoueHnn JOroBOpa ¢ aBUAKOMITAHUSMU BO3MOKHO 3aKIIFOUYECHUE IOTOBOPOB HA
OpOHHPOBAaHUE ONPEIEICHHOTO KOJMYECTBA MECT Ha PETYISIPHBIX peiicax U Ha apeHy CaMOJIeTa
(uapTepHbIii peiic). Eciu koManus OpoHUpYeT MecTa Ha Pery/IsipHBIN peiic, TO B IOTOBOPE
OyIEeT COACPKAThCS IMYHKT O TOM, CMOKET JIM OHA B TIOCJIEICTBUM OTMEHUTh OPOHB WU HET. B
MIEPBOM Clly4ae Takoe OpOHHpOBaHUE Oy/IeT HA3BIBATHCS MSTKOM KBOTOH, a BO BTOPOM —
&KeCTKOM KBOTOH. [Ipu MATKON KBOTE TypomnepaTop NpruoOpeTaeT Kakoe-To KOJIMYECTBO MECT, HO
€CJIM HE CMOJXKET UX 3aMO0JIHUTh, YBEJOMIIAET 00 3TOM aBUAKOMITIAHUIO, U KOMIIAHUSI
CaMOCTOSITEILHO MOKET MPOJIaTh 3TH MeCTa. JKeCTKast KBOTa OTIIMYAETCA TEM, YTO TYPOIIEPATOP
rapaHTUPYET 3aMOJIHEHUE BCEX KYIJICHHBIX MECT U HE UMEET IIPaBa OTMEHUTH CBOM 3aka3. B
CJIy4ae HE3aOJIHEHUS MECT, OH HECET MOJIHYK) OTBETCTBEHHOCTH 34 3TO.

Typoneparop MOXKET TakKe apeHA0BATh CAMOJIET U OCYIIECTBIIATh HA HEM IEPEBO3KY
TypucTOB. [10100HBIN TOTOBOP 3aKII0YAETCS HA CTPOIO ONpeIeaeHHbIN cpok. [Ipu sToM
CaMOJIET BBITIOJIHSET JIBa peiica 0e3 MacCa)kKMpoB: OTBO3UT K MECTY HA3HAYEHUS TIEPBYIO U
IOCJIEHIOK0 TPYIIIY TYPUCTOB. 1lociie Kaxa0oro mnojera TypornepaTop npeaoCcTaBiisieT
aBUaKOMMNaHUM (PMHAHCOBBINA OTYET.

MHuorpaa ObIBaIOT cy4yau, KOrja KpynHas pupma apeHayeT caMoJieT U IpoJiaeT Mecta 0osee
MEJIKUM (pupMam. 3€Ch OTSITh K€ BO3MOXKHBI )KECTKAs, MSITKasi 1 CMELIAHHBIE KBOTHI.

JIns1 aBuakomIaHuii 00Jiee BBITOJIHA KECTKasi KBOTa MECT, TaK KaK B TAKOM JJAHHOM OHU
MOJIy4arOT TapaHTHH TOTO, YTO BCE ATU MecTa OyayT oriadeHbl. [1py MAITKoi KBOTE CYIIIECTBYET
OTIACHOCTB, YTO TyphHpMa HE CMOXKET UX PeaIN30BaTh, U TOTJAa aBUAKOMIIAHUH TTPUACTCS
J€JaTh 3TO CAMOCTOSITENBHO.

JIoroBop Mexx1y MHUIIMATUBHBIM U PELENITUBHBIM TYpONeparopoM. B Takom J1I0roBope
JOJKHBI OBITh OTPAXKEHBI BCE 0COOCHHOCTH Typa, MepedyeHb MPE0CTABIIEMbIX YCIyT, rpaduk
npuesaa U 0The3a TYPUCTOB, NIEPEUCHb IKCKYpCUH U T. 1. PerienTuBHbIN Typoneparop OepeT Ha
ce0s1 00513aHHOCTH MO MPEIOCTABICHUIO TYPUCTaM BCEX OOTOBOPEHHBIX B IOTOBOPE U
OIUIAYEHHBIX UMH yCIYT. TyponepaTop IOJKEH YKa3aTh YACIO TYPUCTOB U MPOJIOJDKATEIIBHOCTh
UX nyTenecTBusd. Bo nu3dexanue BO3MOXKHBIX MPOOJIEM JIyUlll€ YKa3bIBATh YUCIIO THEH U
HOUYEBOK, KOTOPBIE TYPUCTHI IPOBEAYT B TOCTUHUILIEC. ECIIM BO3ZHUKAET CUTYaLMs], YTO
BBIIIMCBIBATHCS U3 HOMEPA HYKHO YTPOM, a CAMOJIET BBUIETAET rOPA3/I0 MO3KE, TO B TOCTUHIIE
peaycMOTpeHa OecriaTHas kKamepa XpaHeHUsI, KyJa MOYKHO Ha 3TO BpeMs CAaTh BEIH, WU
MPE0CTABICHNE HECKOJIBKUX OCCIIJIATHBIX HOMEPOB, IJIe TYPUCTHI MOTYT MPOBECTHU BPEMSI 10
oThe3/1a. Bce 3TU MyHKTHI JOKHBI OBITh BKJIFOUEHBI B 10TOBOpP. ClieayeT TakXKe 3apaHee
JOTOBOPUTHCS 00 opranuzanuu nutaHusi. OHO MOXKET COCTOSITh U3 MOJTHOTO MaHCHUOHA
(3aBTpaka, 00e/ia U y)KUHa), U3 MOTyIIaHCHOHA — TUTaHKE MPEAoCTaBsieTcs 2 pa3a B JIcHb. B
JIOrOBOPE JOJIKHBI COAEPKATHCSA CBEACHUS O TOM, BXOJIUT JIA IUTAHKUE B IPOTPAMMY
00CITy)KMBaHU, U KAaKOW TUM MUTAHUS HYKHO MPEJI0KUTh TPYIIIE.

B norosope cneayet 4eTko 0003HAYUTh, YTO BKJIIOUYEHO B CTOMMOCTD TYypa, a 3a 4YTO NPUIETCA
IJIATUTh JOTOJHUTEIBLHO, YTOOBI HE BOZHUKAIM CUTYallMU, KOTAa TYPUCT MPUE3KAET B UYKYIO
CTpPaHy MOJHOCTBIO YBEPEHHBIN, YTO y HETO OIUIAYEHA BCA IPOTPaMMa, a Ha JIeJIe OKA3bIBAETCH,
YTO MPAKTUYECKH 34 BCE HAJO IUIATUTH JOTOJIHUTEIIBHO.

Crnenyet Takxe 00roBOpUThL HAOOP 0053aTEIBHBIX U JOTIOJHUTEIBHBIX YCIYT U 3KCKYPCHIA.

TyponepaTop MOKET 3aKIFOUUTH JOTOBOP C SKCKYPCUOHHBIM OIOPO, €CJIM OH HE MOYKET
CaMOCTOSTEIILHO NPEAJIOKUTH YCIYIM ruaa. JJoroBop 3akimrodaeTcs Tak e, KaKk U Opeablayllne,
T. €. OTOBApUBAIOTCS CPOKH MPUE3/Ia TYPUCTOB, BpEMs UX MPEOBIBAHUS B CTPAHE, YUCIIO
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YYaCTHUKOB TPYMITbI, HEOOXOAUMBII Ha0Op SKCKYPCUM U UX IIEHBI. Y Typomneparopa MOTyT ObITh
TaKKe JOTOBOPBI C My3€sIMU 00 00CITY>KUBAaHUM TYPUCTHUECKUX rpymIl. [JoroBop MoxeT
COJZIEp>KaTh YCIOBHE O TOM, UTO SKCKYPCUHU B My3e€ OyJIeT MPOBOJAUTh MYy3€iHbIN paOOTHHK, a HE
COIPOBOXKIAOIIUN TPYIIIIHL.

Yacrto y TyporeparopoB BOZHMKAET BOIIPOC O TOM, KTO OyIeT NPEACTABIISITh UX 3a PyOEIKOM.
DTO MOXKET OBITh MECTHBIN KUTEIb TUO0 COMPOBOKIAIOIINI TPYIIIBI CO CTOPOHBI
MHUIIMATUBHOTO TyporepaTtopa. B nmepBom cityyae nmpeacTaBUTENb JIydllle 3HAKOM C OObIYasiMU U
NOPSIJIKAMH CTPaHbl U CMOKET ObICTpEE PELIUTh T€ WK MHbIE Bonpockl. Ho nmpobiema
3aKJIFOYAETCS B TOM, YTO HE BCET/Ia TaK K€ XOPOIIIO 3HAET TPAJUIIMKU TOM CTPaHbI, OTKY/Ia
NPUOBUIN TYPUCTHI, U 3TO MOXKET CO3/1aTh CJIOKHOCTH.

3apyOeKHbIN MPEACTABUTENb OTBEYAET 3a JOCTABKY TYPUCTOB U3 a’pONOpPTa B OTEIb U UX
pPETUCTpALINIO, a IOCIIE — 3a BBIIUCKY U3 OTEJNS U JOCTAaBKY B a3ponopT. OH ke NpeaoCTaBIISIET
TypUCTaM HEOOXO0AUMYIO CITIPaBOYHYIO HMH(GOPMAIIMIO M OTBEYAET HA BCE UX BOMPOCHI.
[IpencraBuTelb pacCMaTPUBAET KaIOObI TYPUCTOB U OEpeT Ha ce0sl OTBETCTBEHHOCTh 3a MX
pelIeHue.

[IpencraBuTesib 0OBIYHO 3HAKOMUT MPUOBIBIIUX TYPUCTOB C OOBIYasiMU U TPAAULIUSIMU
CTpaHBbl, JaeT UM HEOOX0IMMYI0 HH(POPMAIIHIO, OTBEYACT HAa UX BOMPOCHL. Y TYPUCTOB JOJDKHA
ObITh KOHTaKTHasI MH(POPMAIIUS PYKOBOIUTENSI, YTOOBI OHHM MOTJIM B JIFOOOE BpEMs C HUM
CBSI3aThCH.

Ecnu rpynmnsl pa3MeniaroTcsi B pa3HbIX OTENAX, JJIs MPEACTAaBUTENS COCTABISACTCS
CHenualbHBIN rpaduk, KOTAa OH MOCENIaeT OMPEACIICHHBIN OTEb.

Eme 10 npuObITHs TIepBOM TPYIIIBI MO JAHHOMY MapIIPyTy MPOE3KAET MPEACTaBUTEb, YTOObI
yOeIUTHCS, YTO MpeAjiaraéMble YCIYI'M COOTBETCTBYIOT TPEOOBAHUSIM.

[IpencraBuTesnb N0MKEH 001aAaTh XOPOIIMMHU 3HAHUSAMHU, OTHOCUTEIBHO CTPAHbl BPEMEHHOTO
npeObIBAHUS TYPUCTOB, UTOOBI B JTFOOO MOMEHT J1aTh UM HEOOXOAUMYIO MH(POpMALIMIO WU
0Ka3aTh OMOIIIb.

4.2. dupMma-Typoneparop. AreHTCKasi CeTh

OnHoM U3 NEHTPATBHBIX (PUTYP HA COBPEMEHHOM TYPUCTHYECKOM PBIHKE SIBJISETCS
TypomnepaTop. OTO OpraHu3alys, KOTopasi 3aHUMAeTCsl pa3padOTKON TYpOB U 3aTEM MPOJIAECT UX
100 OT CBOETO0 UMEHH, JIMOO Mpuderas K NOMOIIU NOCPEAHUKOB — TypareHcTB. Kpome aToro,
TYpPOIIEPATOP PEIIAET BOMPOCHI, CBA3aHHBIC C MPOJIBUKEHUEM CBOETO TYPIPOJAYKTa U
YCTAHOBJIEHMEM Ha HETO 11eH. BOBHMKHOBEHHE TYypOINEpaTOPCKOM AEATEIbHOCTH OBLIO CBSI3aHO C
TEM, YTO MOTPEOHOCTH TYPHUCTOB POCIIH, M TAKOM CKYJIHBIH HAOOp yCIIyT, KaKk Mpoe3/1 U
pa3sMELIEHUE YKE HE MOT €0 YJIOBJIETBOPUTH. B pe3ynprare yBEeIUYUia0Ch KOJIMUYECTBO JICHET,
KOTOPBIE TYPUCT TPaTUJI HA MPUOOPETEHNUE KAKUX-TO JIOMOJHUTEIBHBIX YCIYT B IIPOIIECCE
nyTemecTBys. B chepy Typr3Ma TeM camMbIM BOBJICKAJIUCh BCE HOBBIE M HOBBIC MPEANPUSATHS, U
paHee NONOJHUTEBHBIE YCIAYTU CTAIA IIPEeBpaIaThCs B OCHOBHbBIE. [109TOMY BO3HHUKIIA
HEOOXOAMMOCTD MOSIBJICHUS CIICIIUAIbHOM OpraHu3aliu, KoTopasi Obl co3/laBajia UHTEPECHBIN U
HACBHIIICHHBIN TYPIPOIYKT, CHOCOOHBIN MOTHOCTHIO YIOBJIETBOPUTH NOTPEOHOCTH TYPHUCTOB.

TyponepaTop MOXeT MpoaaBaTh yCIYrd KOMIUJIEKCHO, T. €. JOpMUPYS U3 HUX TYp, JIMOO MO
OTAEJIbHOCTH WJIM B PO3HULLY. B 1mmocnegemM ciydae Typoneparop 1o JIbIOTHOM LIEHE 3aKyIaeT
pa3uuHbIe YCIIyru (HampuMep, MecTa B CaMoJIeTe, B TOCTUHUIIE U T. 11.), HO UX KOJUYECTBO
IpEBBIIIAECT HEOOXOAUMOE ISl CO3J]aHusl TyprakeTa. B Takom cityyae TypornepaTop OyaeT
MpoJiaBaTh TOJIBKO AT OTJIEJIbHBIE YCIYTH IO CBOEH 1ieHe. [IprudyemM 3To MpUHOCUT OOJIBIITNM
IOXOJ 110 CPABHEHUIO C MPOJAXKEN KOMIIJIEKCHBIX TYpPOB.

Tax)ke MOXXHO BBIICIUTH MPOJIAXKY T'PYIIIOBBIX U UHIUBUIYAIbLHBIX TYPOB. B ciydae, ecnu



TYPUCT 3aKa3bIBaCT c€0€ MHANBUIYAIBHBIN TYp, TO OH MOXET PErYIUPOBATH MPEITI0KEHHYIO
eMy IIporpaMMmy o CBOEMY YCMOTPEHHIO, HO U 1[€HA B 3TOM ciliydae OyJIeT BBIIIE, TaK KaK
OOJIBIIIMHCTBO YCIYT Ha Mapuipyte OyJeT oriaunBaTh OH OJMH. B ciiydae ke ¢ rpynmnoBbIM
TYPOM TYPUCT 00s13aH MPUJICPKUBATHCS 3apaHee pa3pabOTaHHON TPOTPaMMBbI, HO IIE€HA B 3TOM
CJydae JICJIMTCS Ha BCEX YYACTHUKOB MYTEIIECTBUSA. [ pyNIoOBbI€ TYphl CEMYAC MOJIb3YKOTCS
OOJIBIIIUM CHPOCOM, YEM UHIUBUIYyaIbHBIE.

CymiecTByIOT cieUalIbHbIE KJIaCCU(UKAIIMH, 10 KOTOPBIM BCEX TYPOIEPaTOPOB MOKHO
pPa3EIUTh MO HECKOJIBKUM KPUTECPUSIM.

[IepBbIM KpUTEPHUMN — CHIENUAIIA3ANMA. 31€Ch MOKHO BBIJIEIINTH TYPOIIEPATOPOB MACCOBOTO
pBhIHKA U CIIeIMaIN3UpOBaHHbIX. [IepBbie pa3paldaThIiBaIOT YK€ MPOBEPEHHBIE U MOIMYISIPHBIE
MapuIpyTbl 1 GOPMUPYIOT MACCOBBIM CIPOC HA TYPHPOAYKT. BTOphIE crienaau3upyroTcs Ha
KaKOM-TO OJHOM BHJE ACATEIbHOCTU. DTO MOXKET OBITh pa3pabOTKa TypOB B KaKylO-TO
KOHKPETHYIO CTpaHy, JIM0O JJIsi KOHKPETHOM KaTerOpHuH JIUIl, TU00 Crieluain3alys Ha OJTHOM U3
BUJIOB TYpU3Ma UJIA KAKUX-TO DK30TUYHBIX Typax U T. X,

Bropou kpurepuil — MECTO IEATENBHOCTU. [10 JTaHHOMY KPUTEPHUIO MOXKHO BBIIACIUTH TPU
TPYHIIBI TYPOIIEPATOPOB: TYPOIIEPATOPHI BHEIIHETO PHIHKA, BHYTPEHHETO PHIHKA U
TYpOIIEPATOPBI HA MIPUEME.

Typornieparopamu BHEIIHETO PbIHKA HA3BIBAIOT TYPOIIEPATOPOB, KOTOPHIE CO3HAIOT TYPIPOAYKT
Y pEanr3yIoT €ro 3a rpanuien. Typorneparopsl BHYyTPEHHETO PhIHKA OPTAHU3YIOT MOE3IKHU
BHYTPH CBOEH CTPaHbI, a TYpPOIIEPATOPHI HA IPUEME 3aHUMAKOTCS BCTPEUEH NHOCTPAHHBIX
TYPUCTOB M OpraHHU3alMel X myTemnecTBus. Yale BCero Mo>KHO BCTPETUTh KITaCCU(UKALIUIO,
00BEAVHSIONLYIO 3TH JIBA KPUTEPUS, TJE BBIJICIICHO BCETO YETHIPE IPYIIbI TYPOIIEPATOPOB:
MAacCCOBOI'0 PbIHKA, CIICLIUAIIM3UPOBAHHBIC, BHYTPEHHUE U BHEIITHHUE.

[TomMHUMO BCEX MEPEUNUCIEHHBIX MOYKHO BBIACIUTh MHUIIMATUBHBIX U PELIENITUBHBIX
TYpPOIIEPATOPOB.

B Hacrosiiee BpeMsi TypoIniepaTop BBIMOJHIET MHOKECTBO PA3IMUHBIX (DYHKIIHIA:
dbopMuUpoBaHUE Typa, MEPOIIPUATHS 110 TPOABUKEHUIO TYPIIPOIYKTA, 3aKIHOUEHUE JJOTOBOPOB C
MOCTaBIIUKAMHU YCIIYT, 0OecriedyeHue Mapuipyra npo(ecCHoOHaAIbHBIMU KaJIpaMU U UX
MpEeIIeCTBYIOIAs MOArOTOBKA, CHA0KEHHUE TYPUCTOB Pa3IMUHON CYBEHUPHOW MPOTYKIIMEH,
pacdeT CTOMMOCTH Typa, peajin3aliusi CBOETO HIPOAYKTA C IIOMOIIBIO TYPareHCTB.

[{eHTpaJIbHBIM MOHSITUEM JIESITEILHOCTH TypoliepaTopa saBisieTcss GOpMUPOBAHUE Typa U
CO3/1aHUE NAKEeTa YCIYT .

Typ — 3T0 KOMIUIEKCHAsI TporpaMMa 0OCITYKUBaHUS TYPUCTOB, COCTOSIIIAS U3 YCIYT
pa3MelleHus, MUTaHusl, IEPEBO3KHU, YCIYT TUJIA U T€X YCIYT, KOTOPhIE OYyT BKJIIOYATHCS B TOT
WJIA UHOW TypP B 3aBUCUMOCTH OT LIE€JIU ITYTEUIECTBUS TYPUCTA.

[Ipouecc co3ganus MPUBIECKATEIBHOTO TYPIPOAYKTA JTOCTATOYHO CIIOKHBIM U COCTOUT U3
HECKOJIbKUX ATaroB. [IepBoiil 3Tan — 3T0 NPOBEAECHUE KOMILJIEKCHBIX MAPKETUHT OBBIX
UCCJIEOBAHUM PhIHKA. 3/1eCh U3y4aeTCs CUTYAIlUsl Ha PhIHKE: MPEANOYTEeHUs TOTpeOUTeNeH,
SKOHOMUYECKas CUTYaIUsl, OCHOBHBIE (DAKTOPHI, KOTOPbIE OYYT BIUITH HA CIIPOC
(SKOHOMHYECKHE, COITMATBHBIC U T. 11.).

Ha BTOpOM »Tane pupMa OKOHUATEIBHO OMPEACIISIETCS C HAIIPABJICHUEM HOBOTO Typa U
IIPUHUMAET PELIEHUS 110 BOIIPOCAM, CBSI3aHHBIM C MOCTABIIMKAMU YCIYT HA 3TOM HAIPaBJICHUM.
Chauana penaroTcss OpraHu3allMOHHbBIE BONPOCHL: KY/1a, HA KOTO pACCYUTAHO, KAaKHUE BPEMEHHBIE
pPaMKH, a 3aTEM NEPETOBOPHI C MOCTABIINKAMHU: TOCTUHUIIAMU, ABUAJTUHUSMU, CEPBUCHBIMHU
CIy>k0aMu, SKCKYpCHUOHHBIMHU OIOPO U T. 1.

Ha TpeTbeM 3Tare uaetr KOMIJIEKCHas OAr0TOBKA MepCOHalIa, KOTOPhI OyaeT paboTath 1o
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ATOMY HAMpPaBJICHUIO, a TAKXKE Pa3pabdaThIBAIOTCS U PEATU3YIOTCS MPOECKTHI HH(POPMAIIMOHHBIX
Opolitop, OYKIETOB, PACCUUTHIBACTCS 1I€HA, 3aKJIFOYAIOTCSl OKOHYATEIbHbBIE JOTOBOPA C
napTHEpaMHu.

YeTBepThlii 3TAN — 3TO MPOABMKEHUE TYPUCTCKOTO NpoaykTa. Ha aToM stane pupma
3aMycKaeT MaclITaOHYIO PEKJIaMHYIO KaMIIaHUIO, TIPUBJIEKACT CPEACTBA MACCOBOM MH(pOpMaIuu
ISl IOHECEHUs JI0 Oyayiiero norpeoutens nHdopmau 00 ’TOM HalpaBJIECHUHU, BBIITYCKAIOTCS
OYKJIETHI U OpOIIIOPHI, HA MAPLIPYT HA3HAYAIOTCS MOJATOTOBJICHHBIE pa00UYKEe KaJphl, U B UTOTE
BCE 3aKAHYMBAECTCS IEPBOM OTIPABKON TYPUCTOB I10 3TOMY MapIIpyTy.

[Tocne aToro ¢hupmMa NpoBOIUT aHATIU3 CBOEH paOOTHI, BBISICHSIET, MOJIb3YETCS JIU
HNOMYJISIPHOCTBIO JAHHOE HAIIPaBJICHUE, YTO O HEM AYMAIOT CaMU TYPUCTHI, U B 3aBUCUMOCTH OT
ATOTO KOPPEKTUPYET CBOIO MOJUTHUKY IO peajiM3allii JAHHOTO TYPUCTCKOTO MpoaykTa. Bee
YCIIYTH, KOTOPBIE MPEAOCTABIAIOTCS TYPUCTY HA MPOTSKEHUU €TO IMyTEHIECTBUS, MOYXKHO
MOJIpa3/ieIuTh Ha OCHOBHBIE U JOMOJHUTEIbHbBIC. [Ipu pazpaboTke TypIpOayKTa HEJIb3sI
3a0bIBaTh 00 OCHOBHOM TPEOOBAHUM — OH JOJIKEH COACPKaTh B ceOC HE MEHEe TPEX YCIYT:
NEPEBO3KY, pa3MEILICHUE U €Ie OJHY, HE CBS3aHHYIO C IEPBBIMU JABYMS. ITO MOXKET OBITh
AKCKYPCHUOHHAs MporpamMMma, yCiayru ruja, nutanue u T. 1. [Ipu pazpadoTke WHIUBUTyaIbHBIX
TYpOB TYPHUCTY MpearaoT pazHooOpasHbie (OpMbI MPETOCTABICHUS YCIYT M0 KXKI0U U3
kareropuii. [loaTomy OOJIBIIMM MPEUMYILIECTBOM UHANBUAYAIBHBIX TYPOB 10 CPABHEHUIO C
I'PYIIOBBIMHU SIBJISIETCS TO, YTO B MIEPBOM ClIy4ae TYPUCT NPUOOPETAET Typ, B KOTOPOM BCE
KOMIIOHEHTBI OTBEYAIOT €r0 TPEOOBAHUSAM, a B TPYIIMOBBIX Typax MOT'YT IPUCYTCTBOBATH
MYHKTBI, KOTOPbIEC HE UMEIOT HUKAKON IIEHHOCTH ISl TYPUCTA.

CymiecTByeT psij GakTOpOB, OKa3bIBAIOIIUX BIUsIHUE Ha (hopMUpoBaHue TypriakeTa. [lepBbiii
(akTOp CBSI3aH C UCCIEAOBAHUSMU PHIHKA U BBISIBICHUEM OCHOBHBIX, CAMBIX BOCTPEOOBAHHBIX
IYyTEUIECTBHUM, HA KOTOPBIE B JAHHBIM MOMEHT CYIIIECTBYET CIIPOC.

BTtopoii ¢akTop cBs3aH ¢ 0011ei 00CTaHOBKOM B cTpaHe HazHaueHus. Croaa BXOAUT
HSKOHOMUYECKAS U MOJUTUYECKAS] CUTYallMsl, YypPOBEHb Pa3BUTHUSI MHPPACTPYKTYPhI U KAUECTBO
cepBuca. [loautrueckass 1 5JKOHOMHYECKAs] CTAOUIIBHOCTh SBJISIETCS OUYEHb OJIarONpPUsITHBIM
(dakTopoM. OcOOEHHO 3TO KacaeTcs MOJUTUYECKON CTaOMIIBHOCTH, TaK KakK. 3TOT (PaKTOp TECHO
CBsI3aH C BOMPOCOM 0€30MaCHOCTH TYpUCTOB. [Ipr BOSHUKHOBEHNUH KAaKUX-TMO0 KOH(DIUKTOB Ha
ATOM MOYBE CIPOC HA TYpbl HAUMHAET NagaTh. OJHUM U3 MeYaIbHbIX (PAKTOPOB ABIISIETCS
TeppopusM. CyliecTByeT MHOTO TPUMEPOB, KOTAa MOCIE TEPPOPUCTUUECKUX aKTOB CIIPOC HA
TYphbI TaJaji, 4TO MOBJIEKIIO OO0JIbIINE YOBITKYU I TyponepaTtopoB. Tak, ajist Poccun neyanbHast
ucropus B becnane nMmena He MEHee MeYaabHbIE MOCIEACTBUS C TOUKU 3PEHUS BBE3AHOTO
Typu3ma. B Takoil cuTyaiuu HeoOXOAUMO CPOYHO IEPEOPUECHTUPOBATHCS HA JIPyrue
HarnpaBJIE€HUs, YTOObI OCTATHCSI HAa PHIHKE B YCJIOBUSIX )KECTOKOW KOHKYPEHITUU.

HemanoBakHoe 3HaU€HHE UMEIOT MOJUTUYECKUE OTHOIICHUS MEX Iy POJHON CTPAHOU TypHUCTa
U CTPAaHOM, B KOTOPYIO OCYIIIECTBIISIETCSA MyTEIIECTBUE. 37IeCh ICUCTBYET MPABUIIO: TYPUCTHI HE
MOEIYT B CTPaHy, €CIIM OHA HE MOJAJAEPKUBAET APYKECKUX UITM MAPTHEPCKUX OTHOLICHUH C UX
POJIHOM CTPAHOM.

NudpacTpykTypa Typu3Ma U Ka4e€CTBO CEPBHUCA SIBJSIOTCA TAKUMU K€ HEMAJIOBaXKHBIMU
(dakropamu. Mcxoas U3 mpuHLKIIA TOCTENPUUMCTBA, TYPUCT — 3TO KEJIAHHBIA TOCTh, KOTOPBIH,
pazyMeeTcs, X04YeT MOJYUYHUTh JOJHKHOE OOCITYKUBAHHUE U KaK CIEAYET OTJOXHYTh, BPSI I
OyJleT BBICOKMM CIIPOC Ha CTPaHbl, KOTOPbIE TAKOTO CEpBUCA U OOCIYyKUBaHUSI TPEAOCTABUTH HE
MOTYT.

Tperuii pakrop — 3TO HATMUKE Y KOMIIAHUM TTAPTHEPCKUX OTHOIIEHUM ¢ (hupMamu,
MPEAOCTABIISIIOIIMMU YCIYTY MEPEBO3KH, PA3MEIICHUS, a TAKKE IOTOBOPOB C TYpOIIEpATOPAMU B



CTpaHE HA3HAYCHUS.

YeTBepThlid PaKTOp — 3TO NPUPOAHBIE U KIIMMATUYECKUE YCIOBUS CTPaHbl HA3HAYCHUS.
[IpupoiHbIe KaTaKIM3Mbl MOTYT CYIIIECTBEHHO OCJIOKHUTHL paboTy TyponepaTopos. [Ipumepom
MOKET CIIYKUTh 3emMiieTpsaceHre B Iuaonesuu. Ilocie 3Toro cupoc Ha Typsl B 3Ty CTPAHy
MPaKTUYECKU OTCYTCTBOBAJ. [IpupoaHbIe KaTakianu3MBbl, TaK K€, KaKk U TEPPOPHU3M, CIIOCOOHBI
CBECTH K HYJIIO ITOCEIAEMOCTh CTPAH.

OpnHako, ciaeayeT OTMETUTD, UTO CPOC HUKOTA HE MaJaeT OKOHYATEIBHO U OECITIOBOPOTHO.
Kak To1bKO IpOXOAUT HEKOTOPOE BpeMs MOCIE YPE3BhIYaHBIX COOBITHM, CITPOC CHOBA
NOBBIIIAETCA. HEraTHBHO CKa3bIBAKOTCS HA CHPOCE TAKKE AHOMAIIBHO HA3KUE WM BBICOKHE
TeMmnepaTtypsl. Tak, U3-3a HEMPUBBIYHO BhICOKUX TeMmepaTyp 3umoit 2006-2007 r.
TOPHOJIBIKHBIE KYPOPTHI OCTAJIUCh MPAKTUYECKU 0€3 TOCETUTENEH, a TypOonepaTophl,
paboTaroIue Ha ATUX HAMPABJICHUSX, — 0€3 JEHEKHBIX MOCTYILJICHUH.

C 1enpro NpoJIBUKEHUS TYPUCTCKOTO MPOJAYKTA TYPOIIEPATOPhI CO3/IAI0T CIENUATBHYIO
AreHTCKYI ceThb. OIHM KOMIIAHUH CO3JIAI0T CETh areHTCTB 0]l CBOEW MapKOU, APYTUE MTPOIJAIOT
(paHIlIN3y U BOBJIEKAIOT B CBOIO CETh HE3aBUCUMbBIEC TypareHTCTBA. PaHbllle B OCHOBHOM IIIEN
npoiiecc GOpMUPOBAHHUS HE3aBUCHMBIX ar€HTCKUX CETel, HO celuac uaeT oOpaTHBIHM Mpoliece
CO3/IaHUsI CETEH MO/ ATUI0N TYpOIEepaTopoB. AKIIEHT JIeJIaeTCs Ha npojaxe (HpaHIIus.
HekoTopbie crienuanCcThl CYUTAIOT, YTO pab0OTa C HE3aBUCUMBIMU ar€éHTCTBAMU B UTOTE HE J1aCT
MTOJIOKUTEIBHBIX PE3YJIBTATOB, TAK KAK TYpAareHTCTBA MOCTEIIEHHO HAYMHAIOT HACTanuBaTh Ha
YBEIIMYEHUU KOMHUCCHUH, U TYPOIIEPATOP MOMAAAET B 3aBUCUMOCTb OT HUX. MHOTHE OnepaToOphl
celYac HAYMHAIOT TAKXKE NPOBOJIUTh KYUCTKW» CBOMX CETEH M COKpAIaTh UX KOJIUYECTRBO.

[TapanienbHO ¢ TYpOM TypOnepaTop pa3padaThIBAET €1IE U CIICIIUAIbHbIC IOKYMEHTHI, T/IE
COAEPKUTCA MOJIHAS HHPOpMaIus 0 TaHHOM Type. K TakuMm JOKyMEHTaM OTHOCSTCS
TEXHOJIOTMYECKas KapTa, HHPOPMaIMOHHBIN JIUCTOK, IpadUK 3arpy3Ku TYPUCTUUECKOTO
MPEANPUITHUS, TUCT OPOHUPOBAHUS, IOTOBOPHI C KJIMEHTAMHU U MOCTABIIUKAMH, PacyeT
CTOUMOCTH Typa, OMUCAHUE MapIIPyTa, NAMSATKHU ISl TYPUCTOB, TYPUCTUYECKHUE MTYyTEBKU. B
TEXHOJOTMYECKON KapTe COOOIIAI0TCS BCE HEOOXOAMMBIE CBEJICHUS O MapIIpyTe, HAIPUMEDP: BU /I
MapuIpyTa, €ro MPOTSIKEHHOCTh, CJIIOKHOCTh, YUCIIO TYPUCTUYECKUX TPYIII, YACIO TYPUCTOB B
I'pYyIIE, CTOUMOCTh ITYTEBKHU, HAYAJIO U KOHEIl 0OCITY)KUBAaHUS TYPUCTOB HA JAHHOM MapIipyTe,
nmporpaMma o0CIy)KMBaHHUS TYPUCTOB Ha MapIIpyTe, KpaTKOe ONKMCcaHue MmyTenecTBys. B
MH(POPMALIMOHHOM JIMCTKE, KOTOPBIN BBIJIAETCS TYpPUCTaM, 1a€TCSl KPAaTKOE OMKUCAHUE
MYyTENIECTBHUSA, KOTOPOE COAECPKUTCS B TEXHOJIOTHMYECKOM KapTe. B HEM yKa3aHbl 0COOEHHOCTH
MapIIpyTa, BUAbl 00CTy)KMBaHUs, OITUCAHUE TOT'O PETUOHA, T/ie OYACT MPOXOAUTH IYyTEIISCTBUE
U T. 1. JIuct OpOHUPOBAHUS — ITO TOKYMEHT, KOTOPBIA MOKET PaCCMaTPUBATHCS KaK
MIPEIBAPUTEIILHOE COTJIAIICHUE MEXK Y POIABIIOM U MOKYIATEJIEM TYprpoayKTa. B maMsTkax
TSl TYPUCTOB COJIEPKUTCS HHPOPMAILIUsI, KOTOPYIO TYPUCTY HEOOXO0AMMO 3HATh O TOM CTpaHe,
KyJla OH coOMpaeTcs rmoexarb. B mamsiTkax Takke T0JKHO ObITh YKa3aHO O HEOOXOAUMOCTH
cAenaTh pa3IMYHbIC TPUBUBKHU UM 00 0COOCHHOCTSIX MUPOBOCTIIPHUSATHS TON MM HHOW CTPaHBI
(manpumep, npu noesake B CayaoBCKyI0 ApaBUIO HY>KHO MIPEYIPEAUTh O CTPOTUX 3aKOHAX U
0OBIYasX 3TOM CTpaHbI M HEOOXOIUMOCTH UX 0053aTeIbHO cO0I01aTh). B TyprucTnyeckoi
MYTEBKE COJIEPKATCSI OCHOBHBIE CBEICHUS O (PUpME-TIPOAaBIIC U O MOKYIMaTele Typa, OIsATh KE O
CaMOM MapuipyTe, €ro NpoJAOJLKUTEIbHOCTH, MPOTPaMME, yClIyrax. ¥ TYPUCTHYECKOW ITyTEBKH
UMEETCSI OTPHIBHOM TAJIOH, KOTOPBIM OCTAETCs y MPOJaBiia KaKk MOJATBEPKICHUE (PaKkTa MpoOIaKH.
B TanoH 3aHOCATCS T€ € TaHHBIE, YTO U B CaMy ITyTEBKY.

JleaTebHOCTh TYpONEepPaTOPOB, KaK y)Ke ObLIO CKa3aHO, JTUICH3UPOBAHUIO HE TIOJICKUT.,
OcHoOBaHMEM JIJIs1 TAKOM JEATEILHOCTH SIBJISIETCA BhIMKCKA W3 EauHoro ¢genepaibHOro peecrpa
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TyporiepatopoB. BmecTo nuiieH3uii BBeJeHa (prHaHCOBasi OTBETCTBEHHOCTh KOMITAHUM TIepe]
notpedurensimu. [logobHas ¢opma OTBETCTBEHHOCTH PeaInu3yeTcsl AByMs CIIOCOOaMMU:
1) nproOpeTeHne CTPaxoBKH;

2) ObaHKOBCKas TapaHTHs Ha OTIPEICIICHHYIO CYMMY.
CyMMBbI ((UHAHCOBOM OTBETCTBEHHOCTH YETKO (DMKCUPOBAHBI U 3aKpeIieHbl B ¢T. 17.2 @3 «O06
OCHOBAaxX TYPUCTCKOM eATENbHOCTU B Poccuiickon denepanum».

4.3. TypareHTCTBO KaK (pUPMa-NOCPeTHNK. ATeHTCKOe COTJIallleHue

TyparentcTBo — 310 (pripMa, KOTOpasi OCYIIECTBIIAET peaTnu3aliio IPOAYKTa, pa3paboTaHHOTO
TypOTIEpaTOPOM Ha OCHOBE JIOTOBOpa (areHTcKoro coriamenus). Kak nmpaBuio, pa3imuue MexIy
TYpareHTCTBOM U TypOIIEpaTOPOM 3aKIIFOYAETCS JUIIb B TOM, YTO TYpONepaTop caM GopMHUpPYET
TYPHIPOAYKT U 3aTEM PEATU3YET €r0, @ TYPareHTCTBO YK€ U3HAYAIbHO 3aHUMAET JIUILb
[OCPEIHUYECKYIO IO3ULIUIO U IPOJAET TOTOBBIA IPOAYKT.

Ha npakTuke TypareHTCTBO MOKET peain30BbIBATh MPOAYKT TpeMs criocodamu. [lepBriii
(KJTAaCCHYECKHUI) — TypareHTCTBO NPOJAeT Typ, pa3pabOTaHHBIN TypOIepaTopoM OT ero UMeHH. B
JAHHOM CJIy4yae BCsA OTBETCTBEHHOCTD 3a KAYECTBO Typa U YCIIYT JIEKUT HA TypoIepaTope.
OO053aHHOCTH areHTCTBA OrPAaHUYMBAIOTCS JIUIIb IPEIOCTABICHUEM TYPUCTY HHPOPMAIUHU O
Type.

BTtopoii cioco® — TypareHTcTBa peajiu3yroT Typ OT CBOEIO JIMIA, HO YKa3bIBalOT Ha3BaHUE
(bupMbI-co3aaTENS.

Tperuii cnocod — TypareHTCTBO MPOJAET OT CBOETO JIMIA CBOM COOCTBEHHBIN TYp, BBICTYIIAS
y2Ke B Ka4eCTBe Typoleparopa.

Ha npaktuke pyHKIMU Typoreparopa U TypareHTa 4acTo NeperieTatoTes, U oJiHa pupma
3a4aCTYIO BBICTYNAET U KaK TypOIIEpaToOp, U KaK TyparcHr.

3a CBOIO AEATEIBHOCTh TYPAr€HTCTBA MOIYyYal0T KOMUCCHIO — ONIPEJEICHHYIO JEHEKHYIO
cymmy. IIpu pacuere LieHbI Ha Typ, 3Ta KOMUCCHS YUUTBHIBAECTCA U PUOABISETCS K ONITOBOU LIEHE
TYp-OIIepaTopa, U LieHa CTAHOBUTCS PO3HUYHON. I pacueTra CyMMbl KOMUCCUU TypareHTa
CYHIECTBYET HECKOJIBKO CITOCOOOB:

1) mpoIeHT OT CHIeIKHY,;

2) bukcupoBaHHAS CyMMa, HE 3aBUCSIIAs OT IICHBI CICIIKH;

3) 3apaHee 0OrOBOPEHHAS CYyMMa,;

4) pa3HUIlAa MKy OITOBOK Y PO3HUYHOU LIEHOM, KOTOPYIO TYpPareHT Ha3bIBACT CaM.

WHorpa TypareHTCTBa UAYT Ha CHUXKEHUE 1IEHbI, YTOOBI YBETMUUTH KOJIMYECTBO MOKYIATENEH,
XOTsI B JAHHOM CJIy4ae MPUXOUTCS KEPTBOBATH COOCTBEHHBIM BO3HAIPAXKICHUEM.

TypucTrueckue areHTCTBa JACUCTBYIOT HaA OCHOBAHUHU JOTOBOPOB € TYPOIIEPATOPAMH.
CymecTByIOT TpH OCHOBHBIX BHA JOTOBOPOB: ar€HTCKUM TOTOBOP, IOIOBOP KOMUCCUHU U
JOTOBOP MOPYUEHUS.

ATEHTCKUH JIOTOBOP 3aKIIOYAETCA MEXKAY TYPOIIEPATOPOM U TYPAreHTOM, M Ha €r0 OCHOBE
TYpPareHT OCYIIECTBIISIET Peanu3auuo Typrnpoaykra. CoriacHO TOroBopy, TyponepaTop
NPEAOCTABISET TYpPareHTy HHPOpMaIU0 00 UMEIOIINXCS Y HEr0 TYpIPOAYKTaxX, IPUYEM 3TO
MOKET OBITh C/IEJIAHO KaK B MMCbMEHHOM, TaK U B yCTHOU (opme. [locie nonyduenus
MH(pOpPMaIIUU TYpareHT HAYMHAET NPOJIaKy MPEOCTABICHHBIX €My TypoB. [Ipu 3TOM OH HeceT
OTBETCTBEHHOCTb 34 Mepeiavy JOCTOBEpHON HH(POPMAILIMU TYPUCTaM; 32 KAYECTBO Typa, €ro
CoJiep>KaHK€e, MapIlIPyT U IPOrpaMMy OTBETCTBEHHOCTh HeceT Typoreparop. OH ke 00s3yeTcst
pemaTh TEXHUYECKUE BONPOCHI, CBS3aHHBIE C OpraHu3anuen Typa. OTBETCTBEHHOCTb 3a
JOCTOBEPHOCTh MH(OPMALIMU O Type U3HAYAIBHO JIEXKUT Ha TypOoIIepaTope.

Ecny BO3HUKAET cUTyalursi, KOTAa OTIPABUTh TYPUCTA B OIUIAYEHHBIA TYP HE YIAETCA U 3TO
IPOXCXOJIUT II0 HE3ABUCSIIUM OT TypOIlEpaTOpa MPUYMHAM, OH MOKET IIPEIIOKUTH TYPUCTY
3aMEHUTH IMYTEHIECTBUE, JIMOO MEPEHECTH €r0 Ha JPYroe BpeMsl, TM00 BEPHYTh JACHBIH.



PacueTbl MeX 1y TyporiepaTopoM U TYpareHTOM MPOU3BOIATCA HE Mo3AHee 3 THEH mociie
OpoHupoBaHus Typa. TypareHT nepeBoJUT CyMMY Ha YKa3aHHBIA TYpOIIEpaTOpPOM CYET,
yAEpKUBas MIpU 3TOM CyMMY KOMHUCcUU. Eciu uepe3 3 AHS IeHbI'M HE TIOCTYIUIN U HE TIPHUIILIO
NMCHbMEHHOE TIOATBEPIKICHUE O OpOHUPOBAHUH, TYpPOIIEPATOP UMEET MPABO MPOAAaTh ATH MECTA.
He pexxe uem 1 pa3 B Mecsill TypareHT OTUUTHIBAETCS MEPE]] TypOIrepaTropam O COCTOSTHUU
IPOJIAXK.

B noroBope nosmkHa cosiepkaTbes nHGopMalys 00 OTBETCTBEHHOCTH CTOPOH B Cl1y4ae
HapyILIEHUs YCIOBUI T10roBOpa: BUHOBHAsI CTOPOHA 00s3aHa KOMIIEHCUPOBATh MOTEPIIEBILIEH
CTOpPOHE YOBITKHU.

JloroBop komuccuu peryiaupyetcs riiapoit 51 I'K P®. Tlo noroBopy koMmuccuu ogHa CTopoHa
(KOMHCCHOHEP) 00sI3yeTCsl 110 MMOPYUCHHIO JIPYToi CTOPOHBI (KOMUTEHTA) 3a BO3HArpakIcHNE
COBEPIIUTH OJIHY WUJIN HECKOJIBKO CIEJIOK OT CBOEr0 UMEHH, HO 3a cueT kKoMuTeHTa. [1o cruenke,
COBEPIICHHON KOMHCCHOHEPOM C TPETHUM JIMIIOM, IPUOOPETAET IIpaBa U CTAHOBUTCS
00513aHHBIM KOMUCCHOHEP, XOTsI Obl KOMUTEHT U ObLII Ha3BaH B CHEJIKE WU BCTYIHUJ C TPETHbUM
JMIIOM B HETIOCPEJCTBEHHBIE OTHOIICHUS 110 ucnoiaHeHuto caeiku (cT. 990 'K PD).

[IprMEHUTENBHO K TYPU3MY 3TO ONPEACICHUE MOXKHO PACTOJIKOBATH CJICAYIOIINM 00pa3oM:
TypareHT 10 MOPYUYCHHIO TypoIiepaTopa 00s3yeTCs BBITIOJHUTD ONpe/IeIeHHbBIC 1CHCTBHS,
Halpumep, peaan3oBaTth Typ. [Ipy 3TOM OTiaMyMe TaHHOrO JOTOBOPA OT IPYTHX COCTOUT B TOM,
YTO TypareHT ACHUCTBYET OT CBOETO JIHIIA, @ HE OT JIUIla TypONnepaTopa, U Ipu 3TOM
OTBETCTBEHHOCTbH JIOKHUTCS HAa TypareHTa. B ciiyyae, eciu TypareHT 3aKiIF04uil CIIEIIKY C
TYpPUCTOM Ha 00Jie€ BHITOHBIX YCIOBUSX, HOMOIHUTEIbHAS BBITOA ACIUTCS MEXKy HUM U
TYPOIIEpATOPOM TTIOPOBHY.

B ciiyyae BO3HMKHOBEHHUS IKCTPEHHBIX 00CTOATENBCTB, KOTAa TypareHT HE MOXET COTrIacoBaTh
C TypOnepaToOpoOM CBOU JIEUCTBHUSI, OH UMEET MPaBO MOCTYMaTh MO0 COOCTBEHHOMY YCMOTPEHHUIO,
HO Cpa3sy ke COO0IUTh 00 3TOM TyponepaTopy.

TypareHT coBepiiaeT CAEIKU OT CBOEr0 UMEHH, HO 34 CUET TYypOIEepaTopa, COOTBETCTBEHHO,
TypornepaTop o0si3aH BIIOCIEICTBUU BEPHYTh TYpareHTy T€ CyMMbI, KOTOpbIE€ ObLIH 3aTpayvyeHbI B
pE3YJIbTATE COBEPIICHHUS CIECITOK.

JloroBop KOMuUCCUU NMPEAYCMATPUBAET, KaK MPABHUIIO, UCIIOJTHEHUE KAKOTO-TO OJTHOTO BHU/IA
yciyr (Ipoaaxy TypoB).

TypareHT He siBJIsieTCS COOCTBEHHUKOM TYpOB. [Ipu 3aK/IF0OU€HUU CACIKU ¢ TPETHUM JIUIIOM OH
MOKET JIMIIIh UMHU PacCIopsKaThCsl, COOCTBEHHUKOM OYJIET SIBISTHCS TypoIepaTop.

Cienyer OTMETUTD, UTO TYpareHT JACHCTBYET 3a BO3ZHATPAXK/ICHUE.

I[To moroBopy mopydeHus oJHa CTOpOHA (IIOBEPEHHBII) 0053yeTCS COBEPIIUTH OT UMEHH U 32
CYET IPYroi CTOPOHBI (JIOBEpUTEIs) ONpeaeiieHHBIC Iopuandeckue AciicTus. [IpaBa u
00513aHHOCTH MO CJIETIKE, COBEPIICHHON MOBEPEHHBIM, BO3HUKAIOT HEMOCPEJICTBEHHO Y
noseputend (ct. 971 'K P®D).

B 3TOM citydae TypareHT ABJIS€TCA TOBEPEHHBIM TypOoIleparopa U OCYIIECTBISECT OT €ro Julia U
3a €ro cueT Kakue-iauoo aeicTBus. JJoroBop nopyyeHust MOKeT ObITh COCTABJIECH MEXKTY
TYPUCTOM UM TypareHTOM, U TIOCJIEAHUN B JAHHOM cliydae OyAeT 00si3aH HalTH 10 TOPYYEHUIO
TYPUCTA ONIPEICICHHYIO IYTEBKY.

[Tocne 3akIr04EHNs JOTOBOPA TYPAreHTy BhIAAETCSA TOBEPEHHOCTh, HA OCHOBAHWH KOTOPOU OH
B JaJibHeHIeM aeiicTByeT. CpoK IOBEPEHHOCTH OOBIYHO COCTABJAET 3 roja, M OH yKa3aH B
norosope. Eciin cpok He yKazaH, JOBEPEHHOCTh ACUCTBYET B TeueHue 1 rojaa.

Ecnu B TOBEPEHHOCTH COAEPKUTCSA COOTBETCTBYIOIIUN ITYHKT, TYPAareHT MOXKET NEPENOBEPUTH
VICTIOJTHEHUE TTOPYUYECHUS TPETHEMY JIUIY, €CIU B JOBEPEHHOCTH HE COJECPKUTCA HUKAKOM
WH(pOPMAIIMM OTHOCUTENIBHO 3TOT0 BOIIPOCA, TO TypareHT 00s13aH UCIIOJIHUTD MOPYYEHUE CaM.

Cy1miecTByeT psiJi TOHKOCTEN U HIOAHCOB, CBSI3AHHBIX C JIAHHBIM JIOTOBOPOM. Tak, Harpumep,
KOTJIa JIeJI0 KacaeTcs HAJIOroB, OBIBAET, YTO TYpareHTY BBHITOJICH OJIUH JIOTOBOP, a TypOINepaTopy
— npyroi. [Ipo61eMbl BO3HUKAIOT C BBITIOJHEHUEM ITYHKTa ar€HTCKOT0 JOr0OBOPa, B KOTOPOM
MIPEYCMOTPEH OTUET TypareHTa o npoaaxax. JJaHHbIM OTYET OUEHB YaCTO 3aJCPKUBACTCA, U Y
TypOIIepaTopa NoJay4acTCa CUTYalHs, YTO UMEETCA TOJIBKO JIOXOM, & HUKAKAX PACXOJIOB HET.
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YacTo Typoneparopsl yKeCTO4YaloT YCIOBHUS I0ToBopa. B HEro MoxkeT ObITh BKIIFOUEH MTYHKT,
0 KOTOPOMY KOMHUCCHEN TypareHTa OyJIeT SIBISATHCS JOMOJTHUTEIbHAS BHITOAa OT MPOIaKH
TYpIIaKETa, B TO BPEMsI KaK 3aKOH pa3JeisieT MOHATHE KOMUCCUOHHOE BO3HATPAXKICHUE U
JOTIOJIHUTEIbHAS BbIT0/1a. B Takux ciyyasix TypornepaTop 3aHHKAaeT CyMMY KOMUCCHOHHOTO
BO3HArpa)xJE€HUs TypareHTa 10 MUHUMAaJIbHON CYMMBbI, UTOOBI HE IUIATUTH C Hee Haoru. U ecnu
y areHTa HeT HUKAKOW JIOMOJHUTEIBHON BBITOAbI OT MPOJAXKHU, TO €M0 KOMUCCUOHHOE
BO3HArpa)XJC€HUE COCTABIISET JIUILIb 3Ty CYMMY.

He3zaBucumo OT TOTO, KakOi IOTOBOP U3 TPEX MEPEUUCICHHBIX ObLI 3aKII0UEH, HEOOXO0IMMO,
4TOOBI OH OTBEYAJI OCHOBHBIM TPEOOBAaHMSM COCTABJIEHHUS JIOTOBOPA U BKIIIOUAI B ce0s BCE
HEOOXOMMBbIE ITYHKTHI.

1) perucTpatMOHHBIN HOMEp JIOTOBOPA;

2) MECTO M J1aTa IOJIITMCaHus JIOT0BOPa;

3) omnpeneneHNe CIeUATBLHBIX TYPUCTUUECKUX TEPMUHOB, KOTOPBIC BCTPEYAIOTCS B IOTOBOPE.
BbrIBarOT ciydau, KOrja moJj OJHUM U TEM K€ Ha3BaHUEM CTOPOHBI IOHUMAIOT Pa3HbIC MOHSITHUS,
U B TAJIbHEHIIIEM 3TO MOXKET BECTH K HEJIOTIOHMMAHUIO U 3HAYUTEIBHBIM YObITKaM. UTOObI
n30€e)KaTh TAaKOro pojaa Mpo0IeEM CTOPOHAM CIIEIYET YCIOBUTHCSA O TOM, UTO K€ BCE-TAKU
MOHUMAETCS MO/ TEM UJIU WHBIM TEPMHUHOM;

4) ykazaHue npeaMeTa 1 00bekTa corameHus. OObeKT — 3TO TYPhI WIH OT/ACIbHBIC YCIIYTH, a
IPeIMET — 3TO XapaKTep OTHOIICHUI MEXIy CTOPOHAMH JIOTOBOpa (T. €. Kak pa3 J0roBOp
MOPYYCHHS, KOMUCCHH, areHTCKUI JOTOBOD);

5) HleHa Typa U JICHES)KHBIC OTHOIICHUS MEX Ty cTopoHaMu. Heo0xomumo yka3aTh CTOMMOCTh
Typa, CUCTEMY BO3MO>KHBIX CKHJIOK WJIM HaI0ABOK, XapaKTep JalbHEUINX B3aUMHBIX PaCU€TOB
MEXly TYpOIIEPaTOPOM U TYPAreHTOM. 3aKperuisieTcs: (popMa BO3HATPaXKICHUS TypareHTa.
Komuccus Typarenra MoxeT gocturarh 0osnee 15% ot crouMocTu Typa, HO Yalie BCEero
KoJeosercs ot 2-12%. OroBapuBarOTCs YCJIOBUS MPOJAAXKH Typa, IPOIIECC 3aKTIOUCHHUS
TypareHTOM JIOroBOpa ¢ MOTpeOUTENEM, YCIOBUS MPOJAKHU JOTOJIHUTEIbHBIX YCIIYT;

6) OTBETCTBEHHOCTh CTOPOH 3a HapyIIEHUE YCIOBUH JOTOBOpa. 3/1eCh ClieyeT 0003HAUYHTh
mTpadHble CAaHKIIMA Ha OTMEHY Typa [0 BUHE TypoIiepaTopa, TypareHra, pasMepsl
komneHcannii. Heo0Xoaumo oroBopuTh NOPSIAOK OTMEHBI OPOHUPOBAHUS Typa CO CTOPOHBI
KJIUCHTA,;

7) NEMCTBUS MTPH BO3HUKHOBEHUH (POPC-MaXKOPHBIX 0OCTOATEILCTB, a TAKIKE MOPSIOK
paccMOTpEHUS KaJoo;

8) cpoku AEMCTBHSI TOTOBOPA, IOPSIOK MPEKPALICHHSI IEWCTBUS JOTOBOPA, TIOPSIOK
paspeuieHust Cropos.

HemanoBaKHbIM SIBJISIETCSI BOIIPOC O TOM, Ha KAKOM S3BbIKE JIOJKEH OBITh COCTaBJICH JIOTOBOD,
€CJIM CTOPOHBI SBJISIFOTCS TIPEJCTABUTEAMHU Pa3HBIX CTpaH. B Takom ciydae 1oroBop audo
COCTaBJIAECTCS Ha JABYX S3BIKAX, JINOO CTOPOHBI IOTOBAPUBAIOTCS O TOM, Ha KAKOM SI3bIKE Oy/eT
cocTaBJieH JoroBop. Harie Bcero nuzbupaercs nepsoiil myTh. [lopoii ObiBaeT BechMa
POOJIEeMAaTHYHO COCTAaBUTH JIOTOBOP Ha SI3BIKE OJTHOM M3 CTOPOH (HampuMep, ueporiaudamu),
MO3TOMY B TaKOM CJIy4a€ CTOPOHBI BBIOMPAIOT 000 TPETU S3BIK, KOTOPBIN OBbLIT ObI XOPOIIO
3HAKOM NapTHEPAM.

4.4. KiMeHT KaK Y4aCTHHK TYPUCTCKOro nmpouecca. [llorpedurensn
TYPHPOAYKTA

Kaxk Obl HU OB BaXKHBI HPEANPUATUS-OPTaHU3aTOPhI MTyTENIECTBUM, HEJIb3s1 3a0bIBaTh U €I
00 OJTHOM IIEHTpaJIbHOU PUrype — camoM TypucTte. J|edCTBUTENBHO, BCA NCSITEILHOCTD
TYpOIIEPAaTOPOB U TYPAareHTOB B KOHEYHOM HUTOTE€ CBOJAUTCS K TOMY, YTOOBI KYTOJIUTH» KIUEHTY —
TYPHUCTY.

BKyChI ¥ TIpenouTeHHs KJIIMEHTa 0OBIYHO CTaBITCS HA mepBoe MecTo. TyporepaTop npu
pa3paboTKe TypOB OyAE€T UCXOAUTH U3 TOTO, UTO KYIIUT ITOTOM MOTPEOUTEINb; TOCTUHULIBI U



Apyrue NpeAnpusITUS pa3MeIeHUs IeTal0T BCe, YTOOBI UX MOCTOSIICI] MOYYBCTBOBAI ce0s, Kak
noMa: koM@popTadenbHbIE HOMEPA, BEAKIMBOCTh IEPCOHATA, MATICHBKUE TPUATHBIE CYBEHUPHI,
noOposxenareibHas atMoc(epa U KellaHhe OrOPOJUTH KIIMEHTa OT BCEX MOBCEAHEBHBIX XJIOTIOT
1 3a200T.

B O0JIbIIMHCTBE Ciy4yaeB riaBHas 1€J1b TYpUCTa — 3TO OT/AbIX, HOBbIE BIICYATIICHHUS,
OTBJICUEHUE OT NOBCEAHEBHOM KU3HU U MPOCTOE HACIAXKICHUE )KU3HbIO. [loaTOMY, ye3xkas B
NyTEIIECTBUE, TYPUCT YK€ M3HAYAIILHO HACTPAUBAETCS HAa TO, UTO BCE YK€ C/IEJIaHO 3a HEro, 000
BCEM YK€ M03a00TUIIMCh TYPPUPMBI U UX MAPTHEPHI, a OT HETO TPEOYyETCs JIUIIb KUTh B CBOE
YAOBOJIBCTBHE.

Jli1st HanboJiee KaYeCTBEHHOTO OOCTYKUBAHHUSI, KaK y»e ObUIO CKa3aHO, HAJI0 BBISICHUTH Ha
KAaKYI0 IEJIEBYI0 ayAUTOPHUIO OYJIET paccunTan Oyaymuil Typ. i ynoocTBa co31aH0 OrpoOMHOE
KOJIMYECTBO Pa3IMYHbIX KJIacCU(UKALIUN TYPUCTOB.

OpmHako He cleiyeT 3a0bIBaTh, UTO KPOME HOBBIX BIICUATJICHUN, TYPUCT €J€T 3a XOPOIIUM
00CTYy)KUBAaHUEM U TMOJO0KUTEIBHBIMU dMOIIUSIMU. Ha coBpeMeHHOM 3Tare B MUPOBOM
TYPUCTUUYECKOM MPAKTUKE KAYECTBEHHOE OOCITYKMBAHUE CTAIIO MTPOCTO HEOTAETUMBIM OT
OCTAJIbHOM ITPOrpaMMBbI ITYTEUIECTBUSI U BOCIIPUHUMAETCS Kak caMo coO0M pazyMeronieecs,
MOATOMY TYPHUCTHI 3a4aCTYIO Jaxe He OTAAI0T ce0e OTYET: HACKOJIbKO Obl MU3MEHUIIOCH UX
nyTeliecTBUe, He Oy/b TaM KaueCTBEHHOro cepBuca. [lokymnas Typ, TypuCT OIUIaYUBAET HE
TOJIBKO OMPEAEIICHHBI HA0OP 3KCKYPCUIA, HO U TPAMOTHOE O0OCTyKUBaHUE.

['ocTenpuuMCTBO — 3TO HE MPOCTO JIEKYPHBIE YIBIOKH 00CITYKMBAIOUIEr0 NEPCOHANA. DTO, B
NEPBYIO OUYepe/ib, CO3JJaHUE YVIOTa, JOMAITHENH aTMoc(epbl, T0OpOKETATEIHLHOCTh, )KEJIaHUE
MIOMOYb, CZIEJIATh BCE, YTOOBI TYPUCT OCTAJCsA JOBOJIEH. [Ipr 3TOM OHO HE TOJAKHO OBITh
HaBs3uMBbIM. Ha 3amnaje BhIIeIIeTCsl HECKOJIBKO COCTABJISIONIMX IPAMOTHOTO OOCITYKUBAHUSI

1) TypucT 0JDKEeH OBITh N30aBIICH OT JIOJITOTr0 OKHMJIAHUS IPH PETUCTPAIUH, 0(POPMIICHUN
JOKYMEHTOB, KOTJ1a, HAKOHEIl, IPUEAET SKCKYPCUOHHBIN aBTOOYC, KOTJa HAYHETCSI SKCKYPCHS U
T. 1. Ceituac nmouTu Be3ze OepeTcst Kype Ha 00JieryeHre NpoLeaypbl PpErucTpali B TOCTUHUIIE U
npoAaXH Typa B LieJIoM. Bce 370 HanpaBiieHO Ha TO, 4YTOOBI B Oy/yIlleM TYpUCT MPOBOIWI TIEpe]
CTOMKOU MTOPThE€ MUHUMAJILHOE KOJIMYECTBO BPEMEHHU;

2) 00CTY)KUBAFOIINI TIEPCOHAN JODKCH MPOSBIISATh YBAXKCHUE K CBOUM KIIMEHTaM, HE JICIHUTh
WX Ha HU3IIKUX U BBICIIUX;

3) BecbMa Ba)KHBIM KOMITOHCHTOM SIBJISICTCSI MHAWBHUIYAJIbHBIN TIOJX0/ K KaXJI0My TYPHUCTY.
Bce nroaum pasHele, v TO, 4YTO IPUATHO JJIsI OJHOTO, MOXKET HE BBI3bIBATh BOCTOPTa y IPYroro;

4) MajeHbKHE 3HaKK BHUMAaHHMS — 3TO Beerjia NpusITHO. Hampumep, 310 MOKeT OBITh KaKOH-TO
CYBEHHUp, WIH OYKETHK I[BETOB B HOMEpPE, UJIU YTO-TO eile. Kcratu, mocie okoHYaHus
MTYTEHIECTBUS MOKHO BbIAATh PA3JINYHBIC 3HAUYKH, TUTUUIOMBI, IOJITBEPKIAIOIIHAE ITPOXOKICHUE
JAHHOTO MapuLIpyTa;

5) BO3MOKHOCTH MOTYYCHHUS JIF000H HHPOPMAITUH, PUYEM OHA JIOJDKHA OBITh OCCIIIIaTHOM;

6) B mporiecce 00CTy)KUBaHHS TYPUCT HU B KOEM CITydae HE JTOJDKEH UYBCTBOBATh, UTO JIJIS
MepCOHAJIa — 3TO BCETO JIUIIb padoTa, 32 KOTOPYIO OH MOJIydaeT AeHbIU. KaxkIblid TypUCT
JOJKEH OBITh KEJIaHHBIM T'OCTEM, KOTOPOTO XOUETCsl, & HE MPUXOIUTCSI 0OCITYKUBATh.

[Ipu oTnpaBke pOCCUUCKUX TPaXKJaH 3a pyoek HE0OOX0IUMO HaJTUYHE Psijia TOKYMEHTOB.

DTO0, BO-TIEPBBIX, 3arpaHUYHbIN MacropT. CyleCcTBYET HECKOJIBKO BHJIOB MACTIOPTA:
CITY>K€OHBIN, AUIIJIOMATUYECKUM, TACTIOPT MOPSKA, OOIIETPaKAaHCKUIN 3arpaHUYHbIN TTACIIOPT.
[Ipu BeIe3/I€ 3a TPaHUIlY C TYPUCTUUYECKUMHU LEJIAMU IPaXIaHUH J0JIKEH UMETh MPU ceOe
MMEHHO OONIETPaKIAHCKHI 3arpaHnacnopT. Tak Kak Cpok ero JeWCTBUS OTPAaHUYECH, 3a]1a4a
TypareHTa CJIeIUTh 32 TEM, YTOOBI 'PAXKJaHUH HE OTIPABUIICS B MMYTELUIECTBUE C MACITIOPTOM,
CPOK JEHUCTBUSI KOTOPOTO YK€ 3aKaHUYMBACTCS, U MPEIYyNPEIUTh O BO3MOXKHBIX ITpoOIemMax,
CBSI3aHHBIX C TUM.

Bo-BTOpbIX — HalMuue BU3bl. YacTo TypareHTCTBa OepyT Ha ceOst 0(hOpMIICHHUE BU3BI.
[TosyyeHre BU3bI BCETIa TOCTATOYHO CIOXHBIN ITpo1iecc. ECTh CTpaHbl, B KOTOPBIX ISl 3TOTO
JOCTAaTOYHO JIUIIb MOJATh HEOOXOAUMBIE TOKYMEHTHI U 3aILIATUTh COOTBETCTBYIOIINI B3HOC. HO
B OOJIBIITMHCTBE CTPAH ATOTO HEJIOCTATOYHO, U BbIJIaua BU3bI 3aTsruBaercs. Ecnu jyis mpoes3aa Ha
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TEPPUTOPHUIO KaKOH-IMOO CTpaHbl HYXKHO MepeceKaTh TEPPUTOPHUIO APYTUX CTPaH, JJIsl ITOTO
HEOOXOIMMO NOJTYYUTh CIEIUAIBHYIO TPAH3UTHYIO BU3Y, KOTOpask 0(hOPMIIIETCS TOCTIE
OCHOBHOW BU3BbI.

[Ipu oTBHE3€ U3 CTpaHbl BPEMEHHOTO MPeObIBaHUS TYPUCTA CIEAYET U3BECTUTH O TOM, 4YTO
CPOK JIEMCTBHS BU3bI IOJOIIEN K KOHITY. DTO JAEIAeTCA U3-3a TOTO, YTO KTO-TO U3 TYPHUCTOB
MOYET PEUIUTh OCTAThCS B CTPAHE €Ill€ HAa KAaKOe-TO BPEMSs, U Y HEr0 BOZHUKHYT MPOOJIEMBI C
Bu30il. Ho eciiu TypucT He 0OpaTuyi BHUMaHMS Ha 3TY HHPOPMAIUIO, TYPareHTCTBO YK€ HE
HECET OTBETCTBEHHOCTH 3a 3TOr0 TYPHCTA.

Kaxx1pli1 TYpUCT, PEXKIC YEM KYIIUTh KAKOW-TO TYP, IIPOXOJAUT HECKOIBKO 3TAnoB. s
Havajga opopMIIgeTCs MOTPEOHOCTh TYpUCTa B JAHHOM IpoAyKTe. THOT1a 3Ta NOTpeOHOCTh
BO3HUKACT CTUXUWHO, MHOT/IA SBJIACTCS JIMIIb OYEPETHBIM 3BEHOM B IIETTOYKe (YETOBEK yCTaeT
Ha paboTe — YeIOBEK X0UYeT OTJOXHYTh — YEJIOBEK X0YeT KyAa-HUOY b Che3IuTh). [l
TypGHUpPMBbI UMEHHO 3TO COCTABJISICT MEPBBIM ATaAll aHAIN3a MOTPEOUTETHLCKOTO MOBEACHUS
Typucta. Celiuac CynecTByeT MHOKECTBO TYPUCTUUECKUX (DUPM, KOTOpPbIE MPOJIAIOT B
NPUHIMIIE OAUHAKOBBINA MPOAYKT. [loaTOMY TypuCT OyaeT BRIOMpaTh MEXIY GUpMaMU U MEXKIY
Ha0OPOM yCIIYT, KOTOPbIE OHU MpeAaraT. 34eCh CIEYeT TOMHUTH O TOM, YTO €CJIU TYPUCT HE
Oynet oOpalaTh BHUMaHHUE Ha IIEHY, TO OH BBIOEPET TYp, IJe NMPeI0CTaBISCTCS OOJIbIIIee
KOJIMYECTBO YCIYT U 00Jiee MPECTKHBINA Typ. st Typ@upmbl 3TO BBUIMBAETCS B IOCTPOCHUE
KpUBBIX Oe3paznuyusi. 13 3TUX KpUBBIX BUJHO, UTO HEKOTOPbIE HAOOPHI YCIYT OJUHAKOBO MOTYT
YAOBJIETBOPUTH MOTPEOHOCTU TYPUCTA, U, B IIEJIOM, €My OyJIE€T BCE paBHO, KAKME KOHKPETHO
YCIIYTH COJIEpKaTCs B JaHHOM Habope. [ mocTpoeHus: KpuBoil 6e3pa3inyus CTPOUTCS
CIICIUATIbHBIN rpaduK, T/I€ OTPaKEHBI, TUITHI IPEANPUATUN pa3MelleHrs U TuN nuTanus. M Ha
TOM rpaduke BUIHO, KaKhue HAOOPbI MO-0JUHAKOBOMY YAOBJIECTBOPSIOT 3aMPOCH] TOTPEOUTEIIS.

BTtopoii aTan aHanuza noTpeOUTENbCKOTO MOBEICHUS TYPUCTOB BKIIFOYAET B CEOsl aHAIIU3 UX
(MHAHCOBBIX BO3MOXKHOCTEW. [Tpu BEIOOPE TOTrO MM MHOTO Typa TYPUCT HE OTPAHUYUBAETCS
JIMIIb €T0 MPUBJIEKATEIILHOCTHIO, OH COMOCTABJISIET CBOU (DMHAHCOBBIE BO3MOKHOCTH C IIEHOW Ha
TypHakeT U BBIOMpPAET, KaKOH Typ MOXkeT cebe Mo3BOJUThE MpHuoOpecTu. B pe3ynbpTaTe BhIOOpa OH
OOBIYHO MPUXOJUT K CAMOMY ONITUMAJILHOMY JJISl HETO PEIICHUIO — TTOAXO SN HA00p yCIIyT
3a MPUEMIIEMYIO JUIsl HETO LIEHY, T. €. Ha TYPUCTa BO BpeMs TOKYIIKU Typa OKa3bIBaeT BIMUSHUE
JIBa BXKHBIX (DaKTOpa: €ro MpearoYTEHUS U €ro ICHEKHbIE CPEICTBA.

Cy1iecTBYIOT 3aKOHO/IaTEJIbHO 3aKPEIJICHHBIE ITpaBa U 00s3aHHOCTH TYPUCTOB.

Tak, cormacHo c1. 6 @3 «O06 ocCHOBaX TYPUCTCKOH JeaTeapHOCTH B Poccuiickoit denepanum»
IIPH MOJITOTOBKE K IMYTEIIECTBUIO, BO BPEMSI €70 COBEPILICHUS, BKIIIOUAsk TPAH3UT, TYPUCT UMEET
MpaBo Ha:

1) HEOOXOIMMYTO M JOCTOBEPHYIO MH(DOPMAIIHIO O TTpaBUjIaxX Bbe3da B CTpaHy (MECTO)
BPEMEHHOI'0 TPEOBIBAHUS U MTPEObIBAHUS TaM, 00 00bIYasiX MECTHOTO HACEJICHUS, O
PEITUTHO3HBIX 00PsIax, CBITHIHAX, TaMSITHUKAX MIPUPOIbI, HCTOPUH, KYJIBTYPhl U APYTUX
00BEKTaX TYPUCTCKOTO TIOKa3a, HAXOIAIMUXCS 10 0CO00M OXpaHOH, COCTOSIHUHU OKPY KaroIeH
MIPUPOTHOU CPEIBI;

2) cBOOO Ty TTepeABHKEHHS, CBOOOIHBIN JOCTYI K TYPUCTCKHM pPecypcaM ¢ yIEeTOM IPHHATHIX
B cTpaHe (MeCTe) BpEMEHHOT0 MPEObIBAHUS OTPAHUYHUTEIBHBIX MED;

3) obOecnieueHre JIMUHOM 0€30MaCHOCTH, CBOMX MOTPEOUTEIILCKUX MIPAB M COXPAHHOCTH CBOETO
MMYILECTBA, OSCIPENITCTBEHHOE MOIy4YeHHE HEOTI0KHON MEAUIIMHCKOM ITOMOIITH;

4) BO3MEIICHNE YOBITKOB M KOMIICHCAIIMIO MOPAJIIBHOT'O BPE/ia B CIIydae HEBBITTOJTHCHUS
YCJIOBUM JIOTOBOPA O peAIN3AIMU TYPUCTCKOTO MPOIYKTa TYpONIEpaTOPOM WUIIA TYpareHTOM B
MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanuu;

5) cojeiicTBUE OpraHoB BJIacTH (OpraHOB MECTHOT'O CaMOYIIPaBJICHUs) CTpaHbI (MecTa)
BPEMEHHOT'O TTPeObIBAHMS B MOJYYCHUU MPABOBOM U MHBIX BHI0B HEOTJIO)KHOM MOMOIIIH;

6) OecpeIITCTBEHHBIN JTOCTYIT K CPEJCTBAM CBSI3H.

OO0s13aHHOCTH TYpUCTA 3aKPEIISIOTCS CT. / Ha3BaHHOTO DesiepalibHOTO 3aKOHA.

CornacHo yka3aHHOW CTaThe€ BO BPEMS COBEPILECHUS ITyTEUIECTBUSI, BKJIFOYAsi TPAH3UT, TYPUCT
00s13aH:



1) coOiro1aTh 3aKOHOIATEILCTBO CTPaHbl (MECTa) BpPEMEHHOTO MPEOBIBAHMS], YBAXKATh €€
COIIMAJILHOE YCTPOMCTBO, 0OBIYAN, TPATUIIUH, PEITUTHO3HBIC BEPOBAHUS;

2) COXpaHATh OKPYKAIOIIYIO PUPOIHYIO Cpeay, OEpeKHO OTHOCUTHCS K MaMITHHUKAM
IPHUPOJIbI, HICTOPHUH U KYIbTYphI B cTpaHe (MECTe) BpEMEHHOTO MPeObIBAHMS;

3) cobmroaTh MpaBuiia Bhe3/1a B CTpaHy (MeCT0) BpEMEHHOIO MpeObIBAHUS, BbIE3/1a U3 CTPAHBI
(MecTa) BpeMEHHOT'O MTPeObIBAHUS U MPEOBIBAHKS TaM, a TAKXKE B CTpaHaX TPAH3UTHOTO MPOE3/a;

4) cobroaaTh BO BpeMs IMyTEIISCTBHS MPaBUiia JIHIYHOW OE30TIaCHOCTH.

I'naBa 5. Pazpadorka u BUABI TYPUCTHYECKHX NPOrpaMm

N3HavanbHOM QyHKIIMEH TYpUCTUUECKUX (PUPM sIBJIsIETCS TIaHUPOBaHUE TypoB. B mpoiiecce
BBITIOJTHEHU S 9TON (DYHKIIUU CO3/1a€TCsl KOHKYPEHTOCIIOCOOHBIN U MPUBJICKATEIbHBIN
TYPUCTCKUM MPOAYKT.

J171s1 TOTO 4TOOBI €r0 CO37aTh, HEOOXOAUMO PEATLHO OLIEHUBATH CUTYAIlUIO CIIPOCA U
MPEJUTOKEHNS, CIOKUBIINYIOCS Ha phIHKE. OCHOBBIBASICHh HA MTAPAMETPAX BEPOATHOTO CITPOCA,
HEOOXO0IMMO ONPEICIUTD.

1) TeppuTopHaTbLHBIC PAMKH TPOU3BOIUMOTO MPOAYKTA;

2) COMMAIbHYIO CTPYKTYPY KITUEHTOB,;

3) BHJIBI TYpH3Ma U €0 BO3MOJKHBIC TSI,

J171s1 OBBIIIEHUS CIIPOCa HA TYPUCTCKUN MPOIYKT HEOOXOAUMO OMPEACIIUTH €T0 COICPKAHMUE,
IpU ATOM 00513aTEIBLHO YUUTHIBATH JAHHBIE, MOJYYEHHBIE MMOCIE U3YUYCHUS U aHAIM3a PhIHKA U
IIPOTHO30B BO3MOHOTO CIIpoca.

Ecnu TypuCTCKU MPOJYKT HOCUT MO3HABATENBHBIN XapaKkTep — HEOOXOAMMO BbIOUPATH
CTpaHbl ¢ HanboJiee NPEBHUMH KYJIbTYpaMHu, HHTEPECHBIMH JOCTOMPUMEUATETBHOCTIMH,

Typ MOKeT BbICTyNaTh KaK CIIOCO0 OTAbIXA, TOTAA JJIsl HETO BBIOMPAKOTCS CTPAHBI C
COOTBETCTBYIOIIMMH KIUMAaTHICCKUMH YCIOBHAMU (MOpE, TUISIK).

Taxxe HE0OX0IMMO ONPEICTIUTh CE30H U MPOJOJIKUTEIBHOCTh TYPUCTUUECKON MOE3IKH.

Eciu Typ mo3HaBaTeNbHBIN, U MECTO €I0 MPOBEAECHUS — CTPAHBI C YMEPEHHBIM KIIMMATOM, TO
JYYIIAM TIEPUOJIOM MOCEIICHUS SIBJISIETCS IEPUOJT C Masl IO OKTAOPH, a €CJIM CTPaHbI C KAPKUM
KJINMaTOM — TO C HOSIOps 1o (eBpasb.

Typ, paccunTanHbiil Ha OTIBIX B cTpaHax Cpean3eMHOMOPbs, UMEET 00Jiee MIUPOKUN TTePUO/T
— C afpers o HOSIOPb.

[IpoIOIKATENBHOCTE Typa TAKKE 3aBUCHT OT €r0 BUAA. Typbl HA OTABIX U ITIO3HABATEIIbHBIE
MOE3JIKH, KaK MPaBUJIO, UMEIOT IPOAOKUTEIHHOCTE OT 1 110 2 Henenb (B cpeadem 10 gueit).
[IonTypsl anaaTcsa He 0ojee S THE.

Wcxonst U3 1enu noe3aKy, BHIOUpaeTcs €€ MapuIpyT.

OCHOBBIBasICh HA PIHOYHOM CIIPOCE, ONPEAEHAECTCSA KOJINIECTBO IPYNIOBBIX WU
VHIVBUYIBHBIX TYPOB M0 KAXKI0W KOHKPETHOU cTpaHe. Kitacc makera yciyr Takxke
OIPENEISAECTCA HA OCHOBAHUU OLIEHKHA PBIHOYHOIO CIIPOCA.

Bce BbllIenepeuncieHHbIe KpUTEPUU OEpyTCs 32 OCHOBY TYPUCTUUYECKON PupMOM Jist
MOJTrOTOBKH OMPEIEIEHHOr0 TYPUCTUYECKOTO Typa. B nanbHelmeM copMupoBaHHbIM
TYPUCTCKUHN MPOIYKT OOCYXKIAETCSI C MOCTABIIMKAMU YCIYT U MHOCTPAHHBIMU MAPTHEPAMM.

B uaecanbsHOM BapuaHTE MOJATOTOBKA Typa JAO0JDKHA HAUYMHATKLCA 3a 2 ToJla 10 TOTO, KaK 1o
HOBOMY MapuipyTy OyyT OTHPABJICHBI IEPBBIC TYPUCTHI.
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Jly1st Toro, 4T0OBI B JAJIbHEHIIIEM TYPUCTCKUN MPOAYKT ObLIT BOCTpEeOOBaH, HEOOXO0IUMO
BBIJICJIUTH LIEJIEBYIO TPYIIILY, HA KOTOPYIO OH Oy/IeT OpUEeHTUPOBaH. Peain30BbIBaTH HOBBIE
TYPUCTCKHUE MPOIYKTHl TYpUCTUUECKas (hpMa MOKET Uepe3 y)Ke HATaKEHHbIC KaHaJIbl CObITa —
ATO CYUTAETCS HauOOoJIee MPOCTHIM CIOCOOOM BBIXO/1a HA PHIHOK C HOBBIM MPOIYKTOM.

Ecnu ke Typuctudeckas pupMa BIiepBbl€ BHIXOJAUT Ha MEXAYHAPOAHBIN YPOBEHD, TO €1
HE0O0XO0IMMO HAWTH KOHTpareHTa (I0IX0IAIIEero mapTHEPa).

[Tomo1b B HAXOXKJEHUNA NAPTHEPOB MOKET OKa3aTh HAIMOHAJIbHAS ACCOLMAIIUS
TypUCTHUYECKUX (DUpM. 3aTeM MPOUCXOIUT 0OCYKAECHUE MTPOTPAMMBbI OOCITYKUBAHUSI MEXKTY
Typdupmoii u pupmoii-kouTpareHToM. [Iporpamma oOcy>kMBaHUS BKJIFOYAET B C€0s1 KOMIUIEKT
yCIIYT, KOTOPBIE IOJKHBI COOTBETCTBOBAThH MOTPEOHOCTAM TYpUCTOB, TEMATUKE Typa, ObITh
3apaHee OIJIauYeHbl U PaCIpeIesICHbI 0 BPEMEHH Typa.

Bo BpeMst mpoBeieHUs] IEPErOBOPOB MEK 1Y OTIIpaBIIsitoleil pupmoit u hpupMoi,
PUHUMAIOIIEH TYPUCTOB, 0OCYKIAIOTCS BCE MTPAKTUUYECKUE BOMIPOCHI:

1) Bpemst npuOBITHS U 0The3a (1aTa);

2) CIIMCOK TOPOJIOB, TIOPSIOK U JUTMTSIILHOCTD X MOCEIECHUH;

3) crmoco0 1 KIaCCHOCTh Pa3MEIICHHS TYPHCTOB B KaXK/IOM ITYHKTE;

4) nutaHue;

5) BuJ TpaHCTIOPTA, UCTIOIB3YEMBIH BO BpeMS Typa,

6) nepedeHb SKCKYpCHH.

Orta nipeBapuTelibHas (0e3 yTOUHEHHS JIeTajeii) cxeMa MPOBEACHUS TYPOB IPUKIIAABIBACTCS K
JOTOBODPY, 3aKIII0YaeMOMY MEXIY (pupMaMu-napTHepamu; €Ciid Typ MPOJaeTCs UHINBUYIbHO,
TO OH OOPMJIIETCS B BUJIEC 3aKa3a.

[lepen HEMOCPEACTBEHHBIM 3a€3/10M TYPUCTOB (PUPMBI-IAPTHEPHI TOTIOTHUTEIIHHO
OTOBApPUBAIOT U COTJIACOBBIBAIOT MPOTpaMMy OOCTYKMBaHUS, 37IECh YK€ BCE PACKJIaJIbIBACTCS 1O
ITHSIM, C YKa3aHUEM MECT OCTAaHOBOK, a B HEKOTOPBIX CIIy4asiX U PECTOPAHOB, B KOTOPHIX B
JadbHEUIIIEM TYPUCTHI OyIyT OOCITYKMBAThCA. PE€3yabTaTOM TaKOTO COTIAaCOBAHUS JIOJHKHA
CTaTh pazpaboTaHHAs POrpaMma, KOTopasi Bpy4aeTcss TYPUCTY BMECTE C MyTEBKOM.

Typuct MoXkeT NpuoOPECTH Kak TOTOBBIA TYPUCTCKUM MPOYKT, TaK U 3aKa3aTh c€0€ KOMILIEKC
YCJIYT B COOTBETCTBUM CO CBOMMH JKEJIAHUSIMHU U TPEOOBAHUSMHU, TPEABSIBIISIEMBIMUA K YPOBHIO
00CITy>)KMBaHUSI.

[Ipu onTuManbHOM NporpaMmme 0OCITYKUBaHUS YUUTHIBAIOTCS BCE MOTPEOHOCTU TYPUCTOB. Bo
BpeMsi (popMHUPOBaHUS Typa HEOOXOIUMO 0OpaTUTh BHUMAHUE HE TOJIBKO Ha Ka4€CTBO
MPEA0CTaBISAEMbIX YCIYT, HO U Ha COOTBETCTBUE COJIEpKaHuUs Typa ero 1enu. Hanpumep, ecinu
TJIAHUPYETCS JACIOBOM TYp, TO SKCKYPCHOHHAs MporpamMma J0JKHA POPMUPOBATHCS C YUETOM
MHTEPECOB JICTIOBBIX JFOJIEH.

IIpu cocTaBiaeHUHU IIPOrpaMMbl HEOOXOUMO YUeCTh CIEM(UKY CAMOTO IIEHTPpa OTAbIXa U
Mapuipyra nyremecrsusd. Tak, Hanpumep, 11 I. MOCKBBI JOJIKHBI IJTAHUPOBATHCSA SKCKYPCUH C
HAaUMEHBIIIMMHU MEepee3/IaMH 10 IPUUKUHE OOJIBIION TIJIOTHOCTH JIBUKEHHUS.

Opranu3aius AeJI0BbIX TYPOB UMEET CBOIO crienPuky. Takxke aj1s 3TOro Buja TypoB
XapaKTEPHO pa3MeEIIeHUe TYPUCTOB B TOCTUHUIAX MTOBBIIIECHHON KOMMDOPTHOCTH, C
HEMPEMEHHBIM YCIIOBUEM MPEIOCTABICHUS OJJTHOMECTHBIX HOMEPOB. 3apaHee CIIeayeT
IPEayCMOTPETh BEPOSTHOCTH apEHIBI 3ajia JJIs MPOBEACHUS KOH(PEPEHITUM U APYTUX
Meponpusatuil. Eiie olHUM 00s3aTeIbHBIM aTpUOYTOM IJ1s1 IEJIOBOTO TypU3Ma CUMTAETCS
HaJIM4nEe YCIYT CBA3U U OTJICJICHUIN OaHKOB.

Eciu opranusyercs Typ C UENbIO MPOBEICHUS KOHIPECca, MPEAyCMaTPUBACTCS HATUYNE
OPraHy3alMOHHON U MHOXKUTEJIbHON TEXHUKH, TOMEIeHUM 115 3acenanuii. Heooxoaumo



3apaHee U3rOTOBUTH MAIKU C HAHECEHHBIM HA HUX JIOTOTUIIOM, 3HAYKH, U MMPOIYyMaTh UX
pacrpoCcTpaHeHue, OPraHu30BaTh pabOTy CEKpeTapuara, paciuiaHupOBATh TPOBEICHUE
OaHKETOB, MPUEMOB, QPYpIIECTOB U T. .

J1s1 mepeMelieHrs TYpuCTOB HY>KHO OMpeielieHHOE 00eCIieYeHrEe TPaHCIIOPTOM
(mpenocTaBicHUE aBTOOYCOB M MAIIIMH JJISl TIPOBEICHUS SKCKYPCHH, IETOBBIX TOE3/0K).

DKCKYpCUOHHO-TIO3HABATENIbHBIN TYp, KaK IPaBWIO, COCTOUT U3 HECKOJIBKUX IKCKYPCHIA,
riepBas U3 KOTOPBIX, BBOIHAS (03HAKOMUTEIIbHAS), CITY>)KUT JUIsI 3HAKOMCTBA TYPHUCTOB C
JOCTONPUMEYATEIbHOCTIMU MecTa npeObiBanus. [loMuMo 3KCKypcuii, mporpaMmma
npeayCcMaTPUBAET MOCEIICHNE MY3€€B, ICTOPUYECKUX MaMIATHUKOB U T. 1. PekomMeHtyeTcs
OCTaBUTh 1-2 MHS CBOOOAHBIMH OT KCKYPCHUH, JJIsI CAMOCTOATEILHOU TYPUCTUUECKOM
AKTUBHOCTH.

[Ipu cocTaBaeHUM TYPUCTUYECKUX MPOTPAMM U UX JAIBHEUIIIEM COTJIACOBAHUM ITyTEM
MIEPEroBOPOB TYPUCTUUECKON (ppMe HAI0 ONPENICIUTHCS C KOHKPETHBIMU BOTIPOCAMH,
YCTAaHOBUTH CPOK MPOBEJICHUS TPOTPAMMBI.

B 3aBUCHUMOCTH OT COIMANILHOM HAITPABJICHHOCTH TYpa, JJIsi HOYEBOK MCIIOIb3YIOTCS
NPEIPUATHAS TOCTHHUYHOTO THITA W JIOTIOJTHUTEIILHBIE CPEJICTBA pa3MeIIeHHs (J1areps,
OOIIEKUTHUS U T. 11.). FICIOJIb30BaHKE TOIOJIHUTEIBHBIX CPSACTB pa3MEIICHUS BEJIET K
CHUYKEHMIO 0011eH 11eHbI Typa. Yarne Bcero nooOHbIN BU]T HOYEBOK Ipe/jiaraeTcs s
TYPUCTUUYECKUX MOE3/I0K CTYJCHTOB U IIKOJbHUKOB.,

Ecnu npoBOUTCS MION-TYpP, TO TOCTUHUIIA ISl HOUEBOK JOJXKHA PACTIOIararhCs Kak MOKHO
OJIM>KE K TOPrOBOMY LIEHTPY, MPU MPOBEICHUU Typa C LEIbI0 OT/IbIXa — OJIMKE K TUISDKY, U TaK B
OTHOUIIEHUM Ka)KJIOT'0 BUJIA Typa.

CymiecTByeT 00JIbIIIOE MHOXKECTBO pa3HOO0pa3HbIX BUAOB TypoB. Kitaccudukanus
MIPOU3BOJUTCS MO PA3TUYHBIM NMpu3HaKaM. HazoBeM camblie pacripoCTpaHEHHbIE BU/ bl TYPOB:
BBE3/IHOM TYpU3M, BHYTPEHHUHN TYpPU3M, JEJIOBOM TYpHU3M, TYpHI 3a pyOeK, SIKCKYPCUOHHBIE
MapUIpPyThl, TYPbl HA OTJbIX, aBTOOYCHBIE TYpPbl, KPYHU3bl, SMMHUE TYPHI, TYpPbl JIJI5 IIKOJIbHUKOB,
KYPOPTHBIN OTJbIX. MHOTHE U3 BUJIOB TYpU3Ma MEPEeCEKAOTCs, 0ObEAUHSIIOTCS B TPYIIIIHI,
00pa3ys HOBBIC BUIbI. K mpuMepy, Typhl ISl IKOJIBHUKOB MOTYT OBITh KaK aBTOOYCHBIMH, TaK U
Kpyu3aMH, a JEJI0BOM TypuU3M MOXKET ObITh KaK BHE3IHBIM, TaK U BHYTPEHHUM.

5.1. Bbe3aHoii Typuzm

3a mocneaHee BpeMs MHUPOKOE pACHPOCTPAaHEHHE MOJIYyYUIl BbE3JHOM Typu3M. Pazputue
JAHHOTO BUJIa TYPU3Ma OKa3bIBAET MOJIOKUTEILHOE BIUSHUE HA HAIIMOHAIBHYIO 3KOHOMHUKY.
OuryTuMBIN BKJIaJ B Pa3BUTHE TYPUCTUUECKOU MHAYCTPUU BHOCUT MEXKTYHAPOIHBIN
TYPUCTUUYECKU OOMEH.

JI1s1i MHOTHX CTpaH riaBHbIM (DAKTOPOM Pa3BUTHUSI FIKOHOMUKHA CUUTAETCSI TPUEM HHOCTPAHHBIX
TypuCTOB. HarisigHeiM mpuMepoM MOXKeET cykuTh DpaHius, KOTopasi akTUBHO pa3BUBAET
BBE3HON TYPU3M.

Poccust, 6marogapst 00b1IOMY KOJIMYECTBY pa3HOOOpa3HbIX TYPUCTUUYECKUX PECYPCOB,
MpUBJIEKATENIbHA JIJII HHOCTPAHHBIX TYpUCTOB. OTHAKO B HAIlIEl CTpaHE 10 CUX MOP BBIC3AHOMN U
BHYTPEHHUH TYpPHU3M MPeo0aagatoT HaJl BbE3THBIM.

[Ipu coznanuu KOHKYpPEHTOCIIOCOOHOTO TYPUCTCKOTO MPOAYKTa HEOOX0AMMO TIOMHUTD, YTO
WHOCTPAHHBIN TYPUCT XOUET MOJIYYUTh HOBBIE OIIYIIEHUS B KOM(POPTHBIX U TPUBBIYHBIX JJISI
HETO YCJIOBUSX.

NMmenHo 1o 3To# mpuuuHe nepea GopMUPOBAHUEM TYPUCTCKOTO MPOIYKTa HEOOXO0IUMO
BBISICHUTD, UTO MOXET 3aMHTEPECOBATH, a B JaJbHEWIIIEM Oy/IeT BOCTPEOOBAHO HHOCTPAHHBIM
TYPHUCTOM.

[Tocnennue uccaeaoBaHus MOKa3aau, YTO CIIPOC Ha MyTEEeCTBUS B POCCUIO € KaXKIbIM rOJI0M
BCE Bo3pacraeT. B Hailly cTpaHy npues3KarT TYPUCTBI CO BCETO CBETA, 3a MOCICIHEE BPEMSI
yBeIUYWICA NOTOK U3 Ilonbm, Yexuu, bonrapuu u T. 1.
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Br100p u pa3paboTka TypUCTUYECKOTO MapIIpyTa B IEPBYIO OUEPEIb CBI3AHBI C LIEJIbIO
npue3aa UHOCTPAHHBIX TYPUCTOB.

Tak, eciu MOATOTABIUBACTCSA SKCKYPCHOHHO-TIO3HABATEIbHBIN TYp, HEOOXO0AUMO
3aMjIaHuPOBATh €r0 MPOXOKIECHHUE M0 TOPOoaaM ¢ HAUOOJBIIUM KOJUYECTBOM UCTOPUUECKUX
NaMSTHUKOB.

Ecnu mimanupyroTcst Typbl Ha OT/BIX, TO JIJI UX MPOBEACHUS BEIOMPAIOTCSI KyYpOPTHBIE MECTa
WIM MECTa C KUBOMKUCHBIM JIaHAIIAQTOM.

[Ipu moAroToBKE TYPUCTUUECKOTO MPEJJIOKEHUS J1JISI HHOCTPAHHBIX TYPUCTOB HEOOXOAMMO
TOYHO 3HATh TYPUCTUUECKUE PECYPCHI CBOEH cTpaHbl. YacTo pa3padaThiBalOT HECKOJIBKO
TYPUCTCKUX MPOJIYKTOB, MPECIECAYIOIIUX Pa3HbIC IIEIU U PACCUUTAHHBIX HA HEOJTHOPOAHOCTh
MHTEPECOB.

[Ipu popmMupoBanum Mapipyra HeOOXOAUMO YUUTHIBATh CTEIICHb PA3BUTHUS HHOPACTPYKTYPHI,
J0pOT, BUJIOB TPAHCIIOPTA B OT/ICJIbHBIX HACEJICHHBIX MYHKTAaX.

Crnenyer CIUIaHUPOBATh MAPIIPYT TaKUM 00pa3oM, 4TOOBI HE ObLIO TPAH3UTHBIX MTPOE3/I0B
4yepe3 HaCEJICHHbIC MYHKTHI, TA€ TYpUCTUYECKAs rpymnna yxxe obuia. OT TOro, HAaCKOJbKO
MPaBUILHO OBLI C/I€JIaH BBIOOP MEPEBO3UMKA, 3aBUCUT KOM(OPTAOETBHOCTh U OBICTPOTA
nepeMeIIeHUs TYPUCTUUECKOU TPYIIIIHI.

Cpoku Moe3J10K JOJKHBI OBITH CTPOT'O perjiaMeHTUPOBaHbL. Tak, NpUBIEKaTEIbHBIM
IPEUIOKEHUEM JJIs1 3apyOCKHBIX TYPUCTOB CUATACTCA KPATKOCPOUHBIN Typ, A0 15 qHEl.

JI71s1 TOTO, YTOOBI YBEJIMYMBATH CPOK Typa, HEOOXOAUMO M3y4YaTh PECYPCHI JIJIsl BHISIBICHUS
PUBJIEKATEIBHBIX 30H €T0 MpoBeieHUs. UTOOBI TypUCTHI BO BpeMs TPOBEACHUS TYPOB
YyBCTBOBAIN c€0s1 CBOOOIHEE, COKPAIAETCS KOJIUYECTBO 00s13aTeNbHBIX MeponpusTuid. [1pu
(GbopMUPOBAHUH MEPBBIX BHE3AHBIX TYPOB MPEINOJAraJoch 00s3aTeIbHOE TPEXPa30BOE MUTAHKUE,
BCTPEUU B KOKJIOM rOpoJe, MPOBEACHUE €KETHEBHBIX SKCKypcuii. Co BpEMEHEM 3TOT MEepEUEHb
COKpATHJICS, TEM CaMBIM Typ CcTall 00JIee IICUXO0JIOTUYECKHU aJallTUPOBAHHBIM.

[Ipu pa3zpaboOTKe TYpUCTCKUX MPOIYKTOB HEOOXOMMO YUUTHIBAThH CUXOJOTHIO KJIMEHTOB.

[Iponaxa He BXOISIIUX B TYPUCTCKUHN MPOIYKT YCIYT CIIOCOOCTBYET Pa3BUTHIO SKOHOMUKH 32
CYET JOTIOJTHUTEILHOTO BJIMBAHUS,

Jl71s1 Toro, 4ToOBI IIpOAaXKa JIOMOJHUTEIBHBIX YCIYyT Oblia 0osee 3¢ OEeKTUBHOM, KelaTeIbHO
MMETH XOPOIIIO MPOopabdOTaHHbIEC KATAJOTU U MPEHCKYPAHThI TYPUCTUYECKUX YCIIYT, KOTOPbIE
JOJKHBI 0TOOpaxaTh HauOOJIbIIIee KOJTUYECTBO HAaMMEHOBaHUM. Takue KaTaJoru nepeaaroTcs
WHOCTPAHHBIM MMapTHEpaM, YTOObI OHU MOTJIM OMOBENIATh HAMPABJISIOMIKNXCS B Poccuio TypucToB
0 BO3MOKHOCTHU MPUOOPETEHUSI UMH JOTOJHUTEIBHBIX YCIYT 32 HAIMYHBIE JCHBI'U BO BpEMsI
npeObIBaHUS B CTPaHE.

JIJ1s1 MHOCTPAHHBIX TYPUCTOB MPOBOAATCA TYPhI SKOJOTMYECKOr0 HanpasieHus. Ha
tepputopun Poccuu pacnonaraercst okosio 100 HalinoHaNbHBIX 3aMI0BEAHUKOB, OOBEKTHI,
BHECEHHBIC B CITUCOK BCEMUPHOTO MPUPOAHOTO HACIEIUsI. DTO B 3HAUUTEILHONU Mepe
CITOCOOCTBYET YBEIMYCHUIO HHTEpECa TYPUCTOB K Halllel CTpaHe.

Opnako, gaxke o0J1az1ast 00JIBIIMM MOTEHIMAI0M, Poccusi 3aHUMAaeT JOCTaTOYHO CKPOMHOE
MECTO Ha MEXIYHAPOJHOM TYPUCTUUECKOM PBIHKE.

[IprunHa TaKOTrO COCTOSIHMS A€ 3aKI0YaeTCsl B TOM, 4TO B POCCHM HEJOCTATOYHO pa3BUTa
uHppacTpyktypa. MatepuanbHas 0a3a Typru3Ma HYKJAETCS B PEKOHCTPYKIIUH.

NHOCTpaHHBIN TYPUCTUUECKUN MOTOK, HAIIPABJISAIOIIMNKCS B POCCHIO, KOHLIEHTPUPYETCS B €€
HEHTPAIbHOM pervoHe. B pernoHsl yaiiie BCEro myTemecTBYOT TYPUCThI U3 cTpaH bantuu u
CHI.

JI1s1 pa3BUTHSI MHOCTPAHHOTO Typu3ma B Poccuu HE0OX0AMMO c0o3/1aBaTh U Pa3BUBaTh
CYIIECTBYIOIINE TYPUCTUUECCKUE YCIYTH, YIUTHIBATh MIPU CO3aHUU HAIMYKME HOBBIX TYPUCTCKHUX
MPOJIYKTOB, COCTOSIHUE MPUPOIHBIX, KYIbTYPHBIX pecypcoB. HeoOXo1umMo BOBJIEKATh IIIMPOKHE
CJIOM MECTHOM OOIIIECTBEHHOCTH B PA3BUTHUE TYPUCTCKOU JACATEILHOCTH.

5.2. BHyTpeHHUIl TYpu3M



Bomnpoc o BHyTpeHHEM Typu3Me B Poccun 0ueHb aKTyalieH Ha CErOqHSIIIHUN JEHb.
Crnenuanuctsl JTaHHOUM oTpaciu, o0cyxaas TeMmy «BHyTpeHHul TypusM B Poccun: mpo0JiemMbl U
NEPCIIeKTUBBI Pa3BUTHUSI», 3aBUJIH, UTO B TOCEHEE BpeMs B Poccuu, HecMOTps Ha
CYILIECTBYIOIIME MPOOJEeMbl, BHYTPEHHUN TYPU3M aKTUBHO Pa3BUBACTCHI.

[TonTBepkA€HUEM 3TOMY MOXET CIYKUTh 3asiBJICHUE O TOM, YTO 0O0OPOT OTPACIIU JIETHETO
cezona 2007 r. coctaBmi 29,5 mupa. 101, u3 HUX 14,7 Mapa. J0JUL. MPUIILIOCh KMEHHO Ha
BHYTPEHHUW TYPHU3M.

Cnenyer OTMETUTD, YTO OCHOBHAS 3aCyra B 3TOM MPUHAIECKUT POCCUHUCKUM TyporepaTopam
U TYPUCTUYECKUM KOMITAaHUSIM.

B Poccum cymectByer Acconmanus TyporeparopoB, B KOTOPYIO BXOJAT KPYITHEHIIIHAE
koMnanuu. [logoOHbIe accormanuu co3aaHbl B 00IBIIMHCTBE CyOBeKTOB. CoOpaHue
aCCOIMAaIlMM YYaCTBYET B PEIICHUH MPOOIEM POCCUIMCKOTO TypU3Ma.

["'oBopsi 00 OCHOBHBIX MpoOJIeMax BHYTPEHHETO Typu3Ma B Poccun, MOKHO BBIJCIUTH
BOKHEHUIIIYIO U3 HUX — COOTHOIIIEHHE IIEHBI U KaYECTBA TYPUCTCKOTO MPOoayKTa. OCHOBHBIMU
MUHYCAMHU 31€Ch ABJSIOTCA. HEPA3BUTASI HHPPACTPYKTYpa POCCUNUCKUX KYPOPTOB, MPOOIEMBI C
00CITYy)KUBAaHUEM, CBSI3aHHBIEC C POCCUUCKUM MEHTAIUTETOM, JJOPOTOBU3HA JKEJIC3HOIOPOKHBIX U
aBMAOMJIETOB MO CPABHEHMIO C 3arpaHUYHBIMHU KYPOPTHBIMU HAapaBJICHUSAMH U T. 1. OHAKO,
CYILIECTBYET MHEHHE, YTO MHOTHE POCCUNCKUE CAHATOPHO-KYPOPTHBIE KOMILIEKCHI, HAIIPUMED,
Takue kak KaBka3zckue MUHEpalbHbIE BOJbI, HA CETOAHSIIHUMN ACHD SABISIOTCA YHUKAJIbHBIMU, U
TYPUCTHI MOT'YT MOJYYUTh JOJKHOE JICYEHHE, OTAAB MPEANOYTCHUE UMEHHO TAHHBIM KypOpTaM.

Hpyras npo6iemMa poCCUMCKOTO TypU3Ma 3aKJIF0YaeTCsl B TOM, YTO TIO MEPE YITYUIIICHUS
B3aMMOJICMCTBUS C TYPKOMITIAHUSIMU U TYpPOTIEpaTOpPaMU U MPU YBEIIMYEHUH TYPIIOTOKA
KYpOPTHBIE 00BEKThl HAUMHAIOT 3HAYMTEIbHO MOBbINIATh IIeHbl. B 2007 1. 0ueHb nonyaspHbIMU
ObLTH KypopThl AGxa3uu u Kpeima, oguako yxe B 2008 ro1y MOXHO 05KHJIaTh MOBBIIIICHUS 1IEH.
MMeHHO MO3TOMY OCHOBHOM 3aj1aueid AcColMaliuy TypOnepaToOpoOB SBISETCS pa3bICHUTEIbHAS
paboTa ¢ MOCTaBUIMKAMHU YCIYT, HAIPUMEP, TOCTUHUYHBIMU KOMILJIEKCAMH, O TOM, YTOOBI
COXpaHTh M Pa3BUBATh MPOIYKT CPEIHETO IIEHOBOT'O CETMEHTA.

Urto kacaetcst pabOThI MO YAYUIICHUIO HHPPACTPYKTYPHI U TiepeopMaTHPOBAHUS CTAPhIX
00BEKTOB, TO 37€Ch BUHbBI 3HAUUTEIbHbBIC 3aCIYTU TYPUCTUUECKOUN oTpaciu. Ha ceroausiHuit
JIEHb BEJIMKU COOCTBEHHBIE NMHBECTUIIMN TYPKOMIAHUU U TypOIIEpaTOPOB B CTPOUTEIBCTBO
00BEKTOB HA TEPPUTOPUU KYPOPTHBIX 30H U OPraHU3allui COOCTBEHHBIX OIIEPATOPOB IO
MEPEBO3KE TYPUCTOB.

B 1ieiom, ocHOoBHas 3aj1a4a Accoldaiiuy TypornepaTopoB CEroHs 3aKJII04acTC B OKa3aHUHU
MIOMOIIIH TypoTiepaTopaM B paboTe no GopMUPOBAHUIO 0OBEMHOTO TYPUCTCKOTO MPOIYKTA,
KOTOpPBIN ObI UMEJT ONPEJEICHHbIE CTAaHJAPThI KaueCTBA U HEOOXOIUMBIN 0O0BEM YCIIYT
(Ipo’kuBaHKUE B TOCTUHHIIE, 0OECIIeUeHrE pabOThl pECTOPAHOB, MY3€€B, TPAHCIIOPTHBIE
IICPEBO3KH M T. 1), a Takke (POpMUPOBaHKE MPABHILHOM 3aKOHOIATEILHOM II1aT()OPMBI,
KOTOpas BJIUSCT Ha MIPUTOK MHBECTUILIMH B TOT UJIU MHOW PETHOH.

Crnenyer OTMETUTh, uTO B Poccuu cymiecTByeT 5 OecCriopHbIX JIMACPOB TypusMa — MOCKBa,
MockoBckas oonactb, Cankt-Iletepoypr, KpacHomapckuii kpaii 1 KaBkazckue MUHEpAJIbHBIE
BO/IBI.

Korna peub uaeT o pocCUiiCKOM TypU3MeE, HE CJIeAyeT 3a0bIBaTh, 4TO Poccus — cTpana ¢
YAUBUTEIBHO OOTaTo# M KpacuBoi npupojoit. [Ipupoaa Poccuu umeeT OoJibiime
MOTEHIMAJIbHbIE BO3MOKHOCTH JUIsl pa3BUTHSI BHYTPEHHETO TypU3Ma BCeX HarpaBiieHul. B
MOCIIETHEE BPEMSI DKCKYPCUOHHO-TIO3HABATENIBHBIN TYpU3M HAYMHACT pa3BUBATLCA B 00JIACTSIX, B
KOTOPBIX paHee MIUPOKOTO PACIPOCTPAHEHUSI HE ObLIO, CO3JIaI0TCS HAIIMOHAJIBHBIE APKH,
HanpaBjcHHbIC Ha OTABIX (CMoneHckoe [1oo3epre, IToBoinKbe).

Orpomuas Tepputopusi Poccun eiie He oxBaueHa YpOaHUCTUYECKUMU MPOIIECCaMM, YTO
CIIOCOOCTBYET Pa3BUTHUIO OTECUECTBEHHOTO IKO-Typr3Ma. B HEKOTOPHIX pErHOHaX COXPAHUIUCH B
MEPBO3JAaHHON KPacoTe MPUPOIHBIEC PAHOHBI.

XPpyMKOCTh 3KOCUCTEM MPUPOTHBIX 30H JOJKHA YUUTHIBATHCS MPU POPMUPOBAHUN
TYPUCTHYECKUX MApIpyTOB. C LIENIbIO MO3HAHUS KHETPOHYTO» HPUPOIbI IPOBOIATCS
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OJHOJHEBHBIE DKCKYPCUHU, KOTOPBIE HOCAT SKOJIOTUYECKYIO OPUEHTALMIO. Y TAJICHHBIE OT
rOpOJ0B HAllMOHAJIbHBIE MTAPKH MOJIB3YKOTCS OOJIBIION NOMYJISIPHOCTHIO.

JIJisi BHYyTpPEHHETO TypHU3Ma XapaKTEepPHO MOCEIIEHUE MY3€€B-yCaap0, HAlpUMeEp, ycaabObl
Yexosa B fAnrte mimm MennxoBo, IlayctoBekoro B Tapyce u T. 1.

B nocnenHee Bpems cutyanys B OTEYECTBEHHOM TYPU3ME MEHSETCS. pETHOHATIBHbIE
TypUCTHUYECKUE (PUPMBI POPMUPYIOT TYPUCTCKUI POAYKT, OPUECHTHUPYS €r0 KaK Ha
OTEYECTBEHHOI'O, TAK U HA HHOCTPAHHOTO TYpPHUCTA.

Bo MHOruX peruoHax co3/laHbl U yCIEIHO (YHKIIMOHUPYIOT MPOTPaAMMBbI pa3BUTHS TypU3Ma,
Ha KOTOPBIE BBIICISAIOTCS CPEACTBA U3 OIOJIKETOB JJAHHBIX PETUOHOB.

Ecii roBopUTh O pETMOHAIBHOM BHYTPEHHEM TYPU3ME, TO CIEAYET OTMETUTh, YTO JAHHBIN
BUJI Typu3Ma xopouio pa3BuT B KpacHomapckom kpae. [IMKHUKY HA MOPCKOM MTOOEpEexEbE,
[IOCEIIICHNUE BOIOIIAI0B U IPEBHENUIINX ACHAPOJIOTHYECKUX ITAPKOB U 3aII0BEAHUKOB, IIOCELLIEHUE
(openieBoro xo3sAiMCTBa, JKUMIUHT — U 3TO JAJIEKO HE MOJIHBINA MepEeYEHb TOTO, YTO BXOJIUT B
nporpaMmmy noceuieHus Kypoptos KpacHonapckoro kpas. 1IpoaoKuTenbHOCT TypOB
Kosebnercs oT 1 qHs 10 2 Helelb, CPOKU MPOBEICHUS HE OTPAaHUYCHBI, TaK, €CIIM Ha PhIOAJIKy
MO>HO CXOJUTh C Masl IO CEHTSIOPb, TO MOCETUTH NMOrpeda ¢ KyOAHCKUMH BUHAMHU MOKHO
KPYIJIbIA TOX.

Emre omHMM U3 pa3BUBAIOIIMXCS BUJIOB BHYTPEHHETO TYPU3Ma MOCIEIHETO BPEMEHHU CTaJl
NAJIOMHUYECKUH Typu3M. Typbl pa3pabaThIBArOTCS KaK ISl BEPYIOMINX (TAJIOMHUKOB), TaK ¥ C
1EJIbI0 TIIYOOKOTO 03HAKOMJICHUS C XPUCTHUAHCKOUM KYIbTYpPOil.

B paMKkax penuruo3Horo Typu3Ma TYphl MOTYT JIITUTHCS OT HECKOJIBKO 4acoB (TeMaTU4ecKue
IKCKYPCHUH MOCEIICHUs MOHACTBIPEH U CBATHIX MECT) JIO HECKOJIBKUX Helemb. [ eorpadus
MOE3/I0K TOXKE camasi pa3HOOOpa3Hasl.

[Tocnennee BpeMsi NMOSABUWINCH MAJIOMHUYECKUE TYPbl HE TOJIBKO K XPUCTHUAHCKUM CBSTBHIHSM,
HO U B bypsaTuto, 3abalikanbe, I/1€ MOKHO IMOCETUTh MECTA OCHOBAHUS Oyaan3Ma.

Pa3Butue nonydaer u ropHbsid TypusM. Ha reppuropuu Poccuu pacnosaraercs HECKOJIbKO
KPYIIHBIX TOPHBIX MaCCUBOB, KOTOPBIE OXOTHO MOCEMIAIOT KaK OT€YECTBEHHBIE, TaK U
3apyOeKHBIE TYPHUCTHI.

[To ckjioHaM rop NpoXoUT OOJIBIIOE KOJIUYECTBO TOPHO-MEIIEXOAHBIX U aJIbIIMHUCTCKUX
MapuipyToB. C UIOHS IO CEHTAOPh CHEUUAIM3UPYIOIINECS HA AKTUBHOM OTJIbIXE TYPUCTUUYECKHE
(pupMBI peUIaraloT COBEPIINTh YBIEKATEIbHbIE TOPHBIE MyTElIeCTBUSA. B CTOUMOCTD TaKUX
TYPOB BXOAUT IIPOKUBAHUE B ITAJIIATKE, TPEXPA30BOE IIUTAHUE, YCIYIU T'MAA, IPOKAT
CHAPSIKECHUS.

Eure o1HOM pa3HOBUAHOCTBIO BHYTPEHHETO TypHU3Ma CUATAKOTCS MPEAIaracMble
TYPUCTUYECKUMU areHTCTBAMU Pa3JIMYHbIE BEJIOIPOTPAMMABI.

BenonporpaMMel MOTYT JNINTHCS HECKOJIBKO YacOB, €CTh IIPOIPaMMbl BEIXOJHOIO AHS, a JIs
ITOJATOTOBJIEHHBIX TYPUCTOB MPOBOJATCS LEJIbIE BETOIKCIIECIULIUH.

BoJIbII0# TTOMYISPHOCTHIO Y TYPUCTOB IMOJIB3YIOTCA KOHHBIE MAPIIPYTHl. DTUM BUIAOM
TypU3Ma B MIOCJIETHEE BPEMS 3aHUMAETCS LENBIA PsAJl TYPUCTUUECKUX QUPM.

[1poIOMKUTENBHOCTD KOHHBIX TYPOB — OT HECKOJIBKUX THEN 10 HECKOJIBKUX Helelb. KoHHbIe
TYpbl XOPOLLIO pa3BUTHI HA baitkane. TaM npeacraBiieHbl MapLIPYThl Pa3HOU CTEIEHU
CJIO’KHOCTH. Y BJIEKaTEJIbHbIE KOHHBIE TYphl €CTh U Ha KamyaTke, U B psijie APyTUX HE MEHEE
KUBOIIMCHBIX MECT.

AKTHUBHBIN OTIBIX B OTEUECTBEHHOM TYpPH3ME IIPEACTABIICH CIIJIABAMU I10 PEKaM,
pPBHIOOJIOBHBIMU U OXOTHUYBUMU TYPaMHU.

JmuTenbHOCTh CIIaBoB 1o pekam — ot 10 nueit 1o 2,5 Heaenb. CIUaBIAIThCsl MOKHO Ha
KaTamapaHax, Oailapkax U IjioTax.

s VIP-knnenToB pazpaboTaHsl crieliiaibHbIe IPOrpaMMBbl: KOTJa OHM COBEPIIAIOT CILJIAB M0
pEKe B CONIPOBOXKICHUU I'MJa U UHCTPYKTOPA, UM HE HAJI0 CUAECTh HA BECJAX, & MOYKHO IIPOCTO
T1000BaThCS KUBOMUCHBIM Nei3axeM. CTOMMOCTh TaKOTO Typa Ha MOPAJIOK JI0OPOKE.

Jlogounsie Typsl pa3Buthl B Kapennu, Ha baiikane, B AnTaickom kpae. MOKHO ITPOUTH IO
[IapYCOM Ha sj1aX B X0J€ TYPUCTUYECKOTO Typa, IPOXOAALIero Ha JIanoKcKoM o3epe.



PbI00TIOBHBIE 1 OXOTHUYBH TYPBI TPOXOST B TO BPEMSI, KOTJIa PA3pEIICH OTCTPEN IUKUX
KUBOTHBIX U pblOajika. ITOT BUJ TypU3Ma HOCUT CTPOTO CE30HHBIN XapakTep.
[1po0KUTENLHOCTh TAKUX TYPOB KoJiebsieTcs oT 3 aHel 1o 1,5 Henens.

TypuCTCKUI TPOJYKT JJISI TAKUX TYPOB COCTOUT U3 MPOKUBAHUS B MTATATKE, TPEXPA30BOTO
nuTaHus, opopMIIeHUS HEOOXOAUMOM TOKYMEHTAIlMU Ha MPOBEACHUE OXOThI WJIM PhIOATIKU U
BBIBO3 TPO(EEB.

DKCTpEMAIIbHBIN TYPU3M HPEACTABIIEH JIBDKHBIMU MapmupyramMmu Ha CeBEpHBIN MOJIOC U
noxonamu no Ilonsspomy Ypany.

B Poccun cyiecTByrOT BUIBI TypU3Ma, KOTOPBIE OTINYAIOTCS 0CO00M MEPCIEKTUBHOCTBIO.

Tak, ciegyer OTMETUTH 0COOYIO MEPCHEKTUBHOCTD U BaKHOCTh PA3BUTHUSA JIETCKOTO U
IOJIPOCTKOBOTO Typu3Ma. JlJIst 1eTer U MoAPOCTKOB CO3JAKOTCA CIIENTYPHI, B KOTOPBIE
BKJIFOYAIOTCS JICJIbTAIUIAHEPU3M, KOHHBIE TIPOTYJIKU U TIP.

Taxke odueHb NepcneKTUBHBIM 11711 Poccuu siBnsercs pazsutue SPA-kypoptoB. Ilo MHEHHIO
CIIEMAIMCTOB, Xopolue nepcrnekTuBbl SPA numerorcs B [loamockoBre, KaBkazckux
MUHEpaabHbIX BoJax U Ha Kybanu. O0bexThl SPA X0poI11o coyeTaroTcs ¢ JieueOHo-
03JI0POBUTEIIBHBIM OTJBIXOM, a MHOTOOOpa3ue BApUAHTOB KOHIEMIUY X OpTraHu3aluu
MIPEOCTABIISIET BO3MOXKHOCTH BHIOOpA ONTHUMAJILHOTO.

OrpoMHO€ 3HaYeHHE B Pa3BUTUM Typu3Ma Urpaet KoHTpoib. Tak, 1 Hosops 2007 roga
COCTOSJIOCH TIEpBOE 3acelaHue padoUeii IPYIIbI T0 MOHUTOPHUHTY peanu3zanuu @3 «O06 ocHOBax
TYPUCTCKOM JiesTeabHOCTH B Poccutickoit denepanmm» (yTB. mprukazom deaepaabHOTo
areHrcTBa 1o Typusmy ot 04 oxtsa0ps 2007 r. Ne 101). /lannHast rpyrmima co3iaHa B [EJISIX 3allUThI
MpaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENEH TYPUCTCKOTO MPOIYKTa, 00ECIICUECHUS
B3auMoJieicTBusa PocTypusma u dheepaibHBIX OPraHOB HCIOJIHUTEIBLHOM BIACTH, 00bEeAMHCHUN
(CO030B, aCCOIMAIIHMI) TypOIIEPaTOPOB U TYPareHTOB, CTPAXOBBIX M OAHKOBCKHX OpraHU3aIlHi.

5.3. Typsnl 3a pyoex

Crnenyer o0paTUTh BHUMAHHUE HA HEKOTOPBIE OCOOCHHOCTH OT/IbIXa 32 PYOEHKOM.

Wtak, nepea noe3axoil B Ipyroe rocyaapcTBO HEOOXOAUMO, IPEXKE BCEro, cOOpaTh
uHpopMaInio 00 3TON CTpaHe, y3HaTh 00bIYan. 3aTeM HY>KHO MOJIYyYUTh MH(DOPMALIHIO O
CTOMMOCTH MYTEBOK U TYPOB, MYTEIIECTBUIX U IKCKYPCHUSX.

Typdupma, npexie yeM OTIPAaBUTh TYPUCTUUECKYIO TPYIIITY 3a pyOexK, JOJKHA BbICIATh B
TOCTUHUILY CITUCOK C YKa3aHWEM MOpsJIKa paccesieHus B HoMepax. JIjist Toro 4to0bl UMETh
BO3MOKHOCThH B MOJIHOM Mepe MPOMHPOPMUPOBATH KIUEHTOB 00 YCIOBHUAX MPOKUBAHUS,
CJIelyeT HaBECTU HEOOXOIMMBbIE CIIPABKHA O HOMEPAaX T'OCTUHULIBI.

Ecnu BpeMst OTIIpaBIIeHHs] TPAHCIIOPTA HE COrJIaCyeTCsl C PACUETHBIM YacOM B TOCTUHMUIIE,
HEO0OX0IMMO MIPEAYCMOTPETh HamuuKe 1-2 HoMEepoB /Ui XpaHEHUs JIMYHBIX BEIIeH 10 0The3 a.

3apaHee OroBapyBaeTCA MPUEMIIEMbIN BApUAHT MUTAHUS: 3aBTPAK, IBYXpPa30BO€ MUTAHUE,
TpeXpa3oBOe IIUTAaHHE, CUCTEMA KBCE BKIIIOUECHO» (KOTJa 3apaHee IpeaycMaTpHBASTCS TPEX
pa3oBOE IUTAaHUE + HAITUTKH).

Nmerorcs paznuuus U B popme odcimyuBanusi. ECiii TypuCThl BO BpeMs 3apyOekHOTO Typa
XOTSIT BOCIIOJIB30BATHCS JOMOIHUTENIBHBIMY YCIYTaMu, TO 00 3TOM TypdupMe HE0OX0AUMO
3apaHee IOTOBOPHUTHCS ¢ (PUPMOM-TIapTHEPOM (TPUHUMAFOIICH CTOPOHOM).

B GonbIIMHCTBE ClydaeB MPU OPTaHU3ALMH 3apyOEKHOTO Typa TYPUCTUUECKUE TPYIIITbI
OTHPABJISIIOTCS. B COMPOBOXKICHUH OTBETCTBEHHOTO COTPYAHUKA U3 Hampasisitomend pupmsl. [Ipu
TOM HEOOXOAUMO MOJIYYUTh MUCbMEHHOE COTIACUE OT MPUHUMAIOLIEH (PUPMBI O
MPEIOCTABJIECHNUH COMPOBOKIAIOIIMM I'PYHIBI OECILIATHO TEX K€ YCIYT, KOTOPBIE AOJIKHbI
NPEIOCTABIISATHCS YWICHAM TYPUCTHYCCKOW IPyIibl (HOPMOH CUMTASTCS OJIMH COMPOBOKIAFOIIIHIA
Ha 20 4elroBeK).
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5.4. IKCKYpPCUOHHBbIE MAPIIPYThI

Pa3znooOpasHbie SKCKYpPCUU BCET/Ia MOJIb30BAIMCH CIPOCOM. ITO MOTYT OBITh MO3HABATEIHHBIC
9KCKypcuu K MectaMm ciiaBbl (Kpernocts B r. bpecte, Mamaer Kyprasn B . Bonrorpaze u ap.),
IKCKYpCHUH B My3eH U ycans0bl (OpyxkeitHas manata, [lapckoe ceno u zp.), 3KCKypcuu B
IPUPOIHBIC 3ATIOBEAHUKH U T. II.

BoJib110M NOMYISPHOCTBIO MOJIB3YIOTCS SKCKYPCUH, TPOBOJUMBIE HAa OOPTY NPOTYJIOUYHBIX
TEII0X0A0B. [1poAOIKUTENBEHOCTD MOIOOHBIX IKCKYPCUH MOXKET OBITh Pa3HOU. 3a BpeMs €€
MIPOBEJICHUS TYPUCTHI MTOCEMAIOT UCTOPUYECKUE TTAMATHUKH U JIOCTONIPUMEUATEIIbHOCTH.
[lyTeBKM Ha TaKue SKCKYPCHUHU MPOJAIOT KaK caMO MapOX0ACTBO, TaK U AKCKYPCHOHHBIE OIOPO.

JIJ1st opranu3anuy Takoro BUIa SKCKYPCHI SKCKYPCHOHHOE OIOpO B MOJI0KEHHBIN CPOK MOJAET
3a8BKY B IIAPOXOJICTBO O BBIJICJIEHUU KOHKPETHOTO KOJIMYECTBA MECT C YKAa3aHUEM MaplIpyTa u
BPEMEHU NPOBEACHUS IKCKYPCHUH.

Bricoko nHGOpPMATUBHBIM CUUTAETCS TYP IO TOpOaaM IieHTpaibHOM Poccuu, Tak
HazbIBaeMOMY 30JI0TOMY KoJibIly. DTOT SKCKYPCHOHHO-TIO3HABATENIbHBIN TYp JUTUTCS OT 4 110 7
JHEW U SIBJISIETCA KPYIJIOTOAUYHBIM. MacCOBBIE SKCKYPCUH TTPOXOIAT B HuxKeEropoackom
oo0mactu u Caunkr-IlerepOypre.

B nerHuii nepuoa MMaepoM MpoaaxK CUUTAIOTCS TYPbl BBIXOJHOI'O JIHS.

[IpuBnekaTeseH AJisl JIETHETO OTAbIXa SKCKYpCUOHHBIN Typ B KpacHonapckuii kpait — «KyOaHb
Kazaubs». Typucra 3/1€Ch XJIET HHTEpECHAs SKCKYpCHOHHAs MporpaMmma, Kotopas OyaeT
MPOXOAUTH O TopojaM u ctanuiiaM Kybanu. MoxHO HaciIaAuThCSI BKYCHOW HallMOHATBLHON
enoi (B paMKax 3TOH SKCKYPCUU MPOXOAAT (hOJIBKIOPHBIC Y)KHHBI) U OOIIHPHOM
Pa3BIIEKATENBHON TPOTPAMMOMN. 32 BpEMS MPOXOKICHUS SIKCKYPCUOHHOTO Typa KENAOIINE
MOT'YT HOCETUTh CTOJIMIY Ka3a4ECTBA U KPYIIHbIE Ka3aLKUE LIEHTPbI, UCTOPUS KOTOPBIX
HaCUMTHIBAET OoJiee 4yeM 2 Beka.

B pamkax skckypcun «Kybanb Kazaubsi» npeaycMOoTpeHbl KOHHBIE TPOTYJIKU, BCTPEUU
pacceeTa U MHOTO€E IPYroe.

DKCKypCUM TTPOBOJATCS Kak B Poccuu, Tak 1 B 3apyO€KHBIX CTpaHaXx.

5.5. Typsl Ha oTABIX

Typsl Ha OTABIX pa3BUTHI IOBCEeMECTHO. s onpeiesieHHbIX cTpaH (Amepuka, OpaHIys U T.
7.) 5TOT BHJ OTJbIXa HOCHT MAacCOBBII XapakTep. Ha nmpoBeeHHN TypOB Ha OT/IbIX
CIIEUAIM3UPYIOTCS TaKue cTpanbl, Kak Utamusd, ['peuus, Mcnanus.

B Poccuu pecypcamu j1st MPOBEACHUS 3TOTO BUIA TYPOB PACIOIAraloT TYPUCTUUECKUE
IIEHTPBI, pacIojiokeHHbIe Ha YepHOMOpckoM nobepexne, CeBepHom KaBkase u B psjie Ipyrux
30H. MecTtamu TpOBENICHUS TYPOB C LIEJIBIO OTAbIXA, B CBA3U C XOPOIIEH IKOJIOTUEN, MOKHO
Ha3BaTh Banmau, ['opHbIii AnTail.

C TOYKM 3pE€HMSI SKOHOMUKH, TYPHI JUIsI OTAbIXA BBITOJHO OTJIUYAIOTCA OT APYTUX BUJOB TYpPOB.
OHU camble JUIUTEIBHBIC M0 MPOIOKUTEILHOCTH. TypUCThI, HAXOASAIINECS HA OTJBIXE, OXOTHO
MIPUOOPETAIOT JOTIOJTHUTEIbHBIC YCIYTH.

Cy11ecTBYIOT 0COOEHHOCTH, KOTOPBIE BBIJCIAIOT 3TOT BUJ Typu3Ma. HecMOTps Ha TO 4TO B
Poccuu 3a nmocinegnee BpeMs CTall OUeHb MONny/sipeH oTabX B Typiuu, Erunre, Ha mooepexbe
CpenuzeMHOro MOps, BHYTPUPErMOHAIBHBIA OTABIX MPEBATAPYET HAJ OTIBIXOM
MEXPETMOHAIbHBIM.

TypucThl U3 CEBEPHBIX PETHOHOB MPEAMIOYNTAIOT OT/ABIXaTh B PErHOHAX C 00JIee TEIIBIM
KJIMMaTOM.

Ha BpeMst oT/ibIXa JIF0JIM MPEANOYUTAIOT €3/IUTh TY/Ia, IJI€ Y HUX HE BOBHUKHET MPOOJIEM C



oOmieHneM (S3BIKOBOTO Oapbepa), U TJIe OHH MOTYT CTOJKHYTHCS ¢ HAMMEHBIITUM KOJIMYSCTBOM
dbopMaIbHOCTEH.

BonpiirmMu BO3MOKHOCTSIMU B TPEAJIOKEHUU TYPOB JUIsl OTAbIXa U pa3BIICUCHUN 001a1aeT
EBpomna. Crofa Ha OTJIBIX HAIPABJISIFOTCS CaMbl€ MHOTOYUCIICHHBIE TIOTOKU TYPUCTOB.

HacplllieHHOMY BHYTPUEBPOTIEHCKOMY OOMEHY COJICUCTBYET CKOTUICHHE OOJIBIIIOTO
KOJIMYECTBA CTPAH HA IOCTATOYHO HEOOJBIIION TEPPUTOPHUH. B CBSI3U C T€M, UTO 3TU CTPAHBI
TECHO TpaHUYaT MEXy COO0M, MEXKy HUMHU CYIIECTBYIOT TECHBIE SKOHOMUYECKUE U
KYJIbTYPHBIE CBSI3U. XOPOIIIO pa3BUTasi TPAHCHOPTHASI HHPPACTPYKTypa MEKITY TOCyAapCTBAMHU
CIOCOOCTBYET Pa3BUTHIO TYPUCTUUYECKUX KOMMYHUKAITUH.

B nocnennee Bpemsi B Poccuu HabMparoT NomysasipHOCTh MPUKIIIOUEHUECKUE MyTeniecTBUs. B
MHUPE pa3BUTA 1eJ1asi UHIYCTPHUS MIPUKITIOYEHYECKOTO TypU3Ma. DK30TUUECKAX MECT Ha 3EMJIE
JOCTATOYHO MHOT'0, HO TPAJAUIIMOHHBIN TYpU3M J0OpaJICs elie ajJeKo He JI0 BCeX.

DK30TUYECKUM BUJOM OTJIbIXA JIJI1 OTEYECTBEHHBIX TYPUCTOB SIBIAETCSA MOCEIICHUE
Ascrtpanuu, HoBol 3enanauu.

B ABcTpanuu TypuUCThI HOCEUIAIOT HAIMOHAIBHBIE TAPKH, B KOTOPBIX OOUTAIOT YHUKAJIbHBIE
KUBOTHBIE. Ha mobGepexbe eCTh BO3MOXKHOCTh OPHIOAYNTH MIIH 3aHSATHCS SIXTUHTOM.

Hewusriaaumoe BrieyaTiieHUE Ha TypUCTOB Mpou3BoauT bonbioit bapeepusiit Pud. Boausu
HEro MPUHSITO 3aHUMATHCS JaHBUHTOM, HO JJIsl JTIOOUTENEH SK30TUKU OPTraHU3YIOTCS TIPOTYJIKU
BEPXOM Ha MOPCKOM Uepernaxe, JJOBJIA TyHIAa (KOTOPBIH B 3THX MECTaX CUMTACTCS CaMbIM
OOJIBIITIM B MUPE).

B ABcTpanuu coXpaHWIMCh KOJOHUM a0DOPUTEHOB C UX YHUKAJIBLHOU KYJIbTYPOil, KOTOpas
a0COJIFOTHO OTJIMYAETCS OT €BPOIEHUCKOM.

HoBas 3enanaus CHHCKaIa U3-3a CBOETO KIMMAaTa CIaBy JIYYIIETO MECTA IS KUA3HH.
be30pexHblil OKeaH, BEIMKOJICITHBIN JIaHAIadT — BCE 3TO CO37aeT MPEKPaCHbIC YCIOBUS JJIs
otabixa. B roprou wactu HoBoit 3emanauu MOKHO 3aHUMATHCS aJIbIIMHU3MOM.

Jl1s mo0uTeneit moABOJHOTO MIaBaHUs TPEIOCTABIISIETCS BO3MOXKHOCTD 3aHATHCS TAUBUHIOM,
TaKke Ha MoOEepekbe Pa3BUTO IJIABAHUE B JIaCTaX, MacKe U ¢ TPYOKOM.

DK30TUYECKAM MOYKHO Ha3BaTh OTJBIX C MOCENICHUEM CEMH YYJEC CBETA, TAKOU TYP ITO3BOJIAT
COBEPLIUTH IYTEIIECTBUE IO HECKOJIBKUM CTPAHAM.

[Tonwp3yeTcs cripocoM OTABIX HA MallbAUBCKUX OCTpOBaX. MasbIuBbl, OCTPOB SIBa ABIISAIOTCA
UJicaIbHBIM MECTOM JIJIs1 BIIFOOJICHHBIX.

TpaguumonHsiM cTano adppukanckoe cadapu. [IpuBiekarenbHOCTh apprkaHckoro cadapu
3aKJII0YAETCA B YHUKAIIbHOCTH OKpYXarolleu cpenbl. B 3ToM pernone oouraet 00Jbioe
KOJIMYECTBO KUBOTHBIX. Eciiu TypucT noopasncs 1o Adpuku, HO HE XOUET €XaTh B JTUKUE MECTA,
TO OH MOJKET IMOCETUTh HALIMOHAJIBHBIN TAPK, CIICLUAIIBHO CO3AaHHbIA U NMPEAHA3HAYCHHBIN IS
TeX, KTO X04YeT BOJIM3U YBUACTh JUKUX KUBOTHBIX.

J171st 3HaKOMCTBA ¢ OBITOM MECTHOT'O HACEJICHUS, OTIIMYAIOIIErOCsS 0COOEHHBIM KOJIOPUTOM,
[IpEeIJIaracTcs MOXKUTh B MTAJIATOYHOM Jiarepe.

5.6. ABTOOYCHBIE TYPbI

ABTOOYCHBIE TyTELIECTBUSA SIBJSIOTCS HOBBIM BUJIOM TYpH3Ma, KOTOPBIMA Hayajl pa3BUBATHCS
npuMepHo ¢ 1970-x rr. [IpumepHO B 3TO e BpeMst Obljia OpraHM30BaHHA MepBast
MEXIyHapoaHast aBToOycHast TMHUS. TOIYKOM K €ro JajbHeleMy pa3BUTHIO MOCITYKHUIIO0
Co3/1aHre OOIIeeBPOIECKOM aBTOOYCHOM OpraHu3aiui. MapiipyTbl aBTOMOOMIBHBIX TPAcC
MPOXOJAT MO OOJBLIOMY KOJIMYECTBY (PeAepATbHBIX JOPOT, MHOTHE U3 KOTOPBIX ABJISIOTCS
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MarucTpaisiMy, YTO JIeJIaeT aBTOMOOUIIbHBINA TPAHCIIOPT OUEHb NMPUBJICKATEIbHBIM JIJIsI
IPOBEACHUS PA3JIUYHBIX TYPOB.

[IpeumytiecTBa aBTOOYCHOTO TypH3Ma 3aKJII0Yal0TCS B TOM, YTO MCIOJIb30BAHUE 3TOTO
TPAHCIIOPTA B HECKOJIBKO Pa3 yJCUIEBIIET CTOUMOCTh Typa. MHOTUX TYPUCTOB YCTPAUBAET
JEMOKPaTUYHOCTD LIEHBI HAPSAy C KaueCTBOM OOCIyXuBaHus. Ellle 0THUM 13 MO3UTUBHBIX
MOMEHTOB CUMUTAIOTCS HEOOJIBIINE 3aTPaThl BPEMEHHU.

Bo Bpems nyreliecTBusi, COBEpIIaeMOro Ha aBTO0yce, TYPUCT UMEET BO3MOXKHOCTh MOITYYUTh
0O0JIBIII0E KOJTMYECTBO BIIEUATICHUM OT MPOCMOTPEHHOTO 32 KOPOTKHI NIEPUO]T BPEMEHU
HanOOJIBIIIETO KOJUYECTBA HOBBIX MECT.

BOJBIIMHCTBO 3KCKYPCU IO TYPUCTUUYECKUM MECTaM OCYIIECTBIISIETCS KIMEHHO Ha aBTOOYyCE
(myremectBue 1o 3onoromy Kombiy, mo 3emie Iledepekoii u T. 1.). HacTh S3KCKypcuii
MPOBOJUTCS HEMOCPEJACTBEHHO B aBTOOYyCaX MO X0y IBUKECHUS.

B EBporneiickux cTpaHax [jisi IPOBEACHUS SKCKYPCHI TPUMEHSIOT JBYXYPOBHEBBIE aBTOOYCHI
C OTKPBITOM BEPXHEW IUIOMIAIKOM.

ABTOOYCHI HE3AMEHUMBI JJI IPOBEJEHUS MPUKIIIOUEHYECKUX TYpoB U cadapu. JlJist 3Toro Buaa
TypHU3Ma UCIOJIb3YIOTCSI aBTOOYCHI MOBBIIIIEHHONW KOM(DOPTHOCTH WM, B 3aBUCUMOCTH OT
COCTaBa IPYMIIbI U XapaKTepa MyTenIecTBUs, OObIYHbIE. ABTOOYCHI TOKHBI OBIThH
PUCIIOCOOJICHBI JISl €3]1bI IO TPYHTOBBIM JOPOTaM U UMETh JIOCTATOYHOE OCHAILICHUE, TaK Kak
324aCTyIO MOE3/IKU COBEPIIAIOTCS BAAIA OT aBTOCTPAJ U IEHTPOB TEXHUYECKOTO OOCITYKUBAHNUS .
ABTOOYCHI OCYIIECTBIIAIOT EPEBO3KY TYPUCTOB Ha OOJIBIINE PACCTOSHUS, a TAKKE
UCTIOJIB3YIOTCS ISl POBEJICHUS OJTHOTHEBHBIX TYPOB MIIA SKCKYPCHHU.

Tpancnopt, UCTIOIB3YIOMIMICS ISl TEPEBO3KU TYPUCTOB, JOJKEH ObITh 00€CTICYEH IMPOKUMU
HaHOPAMHBIMH OKHaMHM (XOpOIIIO, KOT/1a OHU TOHHPOBAHHBIE), CHCTEMON KOHIUIIMOHUPOBAHUS
BO311yXa (C BO3MOXXHOCTBIO HHIUBHIYaJIbHOW PETYJIUPOBKH), CTEPEOMArHUTOJAMH, TyaJleTaMH H
xoJioauiibHUKaMU. CUJIEHbS] B TAKUX aBTOOYCaX JOJKHBI UMETh HECKOJIBKO MOJIOXKEHUH, a B
HWKHEN 4acTH — MOJCTaBKY JUIsl HOT. Y aBTOOyca JIOJKHO ObITh BMECTUTEIIBHOE OaraxHoe
OTAEJICHUE.

ABTOOYCHI Kj1acca JIIoKe obopyayroTes Oyderamu, BugeocucremMamu u ¢pakcom. OHH
paccuuTaHbl Ha JUIMTEIbHBIC MOE3KU WK HAa 00CTY>KUBAaHUE TYpPOB MIPEMUYM-KJIacca.

JI1st 5KCKYpCHUH U OE30K Ha HEOOJIBIIINE PACCTOSIHUS UCTIONB3YIOT aBTOOYCHI
MOJIYTYPUCTHYECKOTO KJlacca.

JIJ1s1 TypUCTUYECKUX MOE3/I0K UCTIONB3YIOTCSI aBTOOYCHI Kak U3 COOCTBEHHOIO MapKa
TypbUpMBI, TaK U CIICHUAIBHO JJIsI 3TUX 1eJiel apeHioBaHHbIe. [Ipy 3TOM y mpeanpusrus,
CAAIOUIEr0 TPAHCIIOPT B ApEHIY, 00513aT€NbHO JOJIKHA OBbITh JIMIEH3US, Jatollas eMy paBo Ha
IPOBEICHUE ITOTO BUIA IESATEIBHOCTH.

[Ipu nomoiu cnenraibHO 000PYAOBAHHBIX aBTOOYCOB TYpUCThI M3 Poccuu nocemaroT CTpaHsbl
ONM>KHETo U JanbHero 3apyoexbs. B Poccun B mocneanee BpeMsi OOJIbIIYIO MOMYJISIPHOCTh
npruoOpenn aBTOOYyCHBIE TYphl K MOpIO. J[muTensHocTh Takux TypoB 10-14 nueit. ABToOycC
JOCTAaBJISIET TYPUCTOB KaK K MECTY OTJIbIXa, Tak U 00paTHO. [Ipu xenaHuu TypucTOB MIPOBOIAATCS
HECKOJIBKO 3KCKYpPCHUI Ha MECTE OTABIXA.

Xopoiio pa3paboTaHbl aBTOOYCHBIE TYPUCTHUECKUE MApIIPYThl B TAKUE CTPAHBI, KaK
Hopserus, Ounnsanaus, [lonema, I'epmanus, boarapus, [lonema u 1. 1.

JI71st pa3BUTHS MEXKYHAPOJHOTO aBTOOYCHOT'O TypU3Ma HEOOXOAMMO BHAYAJIE PEIIUTh 1IEJIbIN
PAJT TEXHUYECKUX, OPTaHU3AllMOHHBIX U JPYTUX BOMPOCOB. PellieHne Takux BOMPOCOB BO
MHOTOM 3aBUCHUT OT MAaT€pHUATIbHO-TEXHUYECKOHN 0a3bl, ONPECICHNUS PAlOHOB, HHTEPECHBIX IS
MEXKYHAPOJHOIO TYPU3Ma, BO3MOKHOIO YBEJINUYECHUS TYPUCTUUECKOTO CE30HA.

5.7. lon-Typsl

Pa3HOBUAHOCTHIO TypHU3Ma SIBJISIFOTCS BCEBO3MOKHBIE IIOMN-TYphl. OHM, KaK MPaBUIO, IJIATCS
He 0oJiee 5 THEH, U IPHU UX IIPOBEJACHUN CTOUT ompejieieHHas 1eab. B Poccun npuHsTO NeTath



3a nrydoamu B ['penuio, 3a koxkanbiMu uzfienusimMu B Typruto. Typsl Tak 1 HazbiBaroTcs: «Kymnu
JBE I1yOBI MO IIeHE OAHON» UK «3a 1ryooi B ['pernuto».

B nocnennee Bpems ctaiu (GopMUPOBATHCS TYPhl B €BPOIICHCKUE CTPAHbI BO BpeMs
MIPOBOJMMBIX B 3TUX CTPAHAX CE30HHBIX PACIIPOIAK.

5.8. Kpym3sbl

Kpyn3zoM cuutaercst OTAbIX Ha CIENUATIBLHOM CYJIHE C 00s13aTeNIbHBIM MOCEIICHUEM
omnpeAeIeHHbIX TOPTOB. CeroiHsI HACUUTHIBAETCS HECKOJBKO AECATKOB (PUPM, KOTOPHIE
CIICIIUAITU3UPYIOTCA Ha MPOBEICHUE Kpyn30B. OHU, KaK MPaBUJIIO, SIBJISIIOTCA WICHAMHU
npodecCuoHaILHOM acCOIUaIINH.

B Hacrosiiiee BpeMsi MOKHO KyIIUTh KPYU3HYIO IYTEBKY B Jit000# Kkpait cBeta. 1o
OTIPEJICIICHUIO, KPYH30M CUHTACTCSI MOPCKOU (PEUHOM) TYp, B CTOMMOCTH KOTOPOT'O BXOJIUT
o0Ociy>)kMBaHUE Ha OOPTY CyJIHA, MOJpa3yMeBaroliee o1 coooi Mpo>kMBaHUE B KarOTe,
TPEXpPa30BOE MUTAHUE U YYACTUE B PA3BIICKATEIBHOM MPOrpaMmMe, KOTOpast CrieluaaibHO
pa3pabaTbIBaeTCs M BKJIIOYACT B c€0s Mpa3IHUKU, BEYEPUHKH, (PECTUBAIM U T. .

B cTouMoCTh Kpyn3a HE BKJIIIOUAIOTCS MEPOIIPUSITHS, TPOBOIMMbIEC Ha OEpETy, €ClIn 3TO
CIIEMAIbHO HE OrOBapUBaeTCs Mpu (POPMUPOBAHUU TYPUCTCKOTO MPOYKTa. Takke yCTpOUTENH
Typa HE OIJIAYMBAIOT TeJIC()OHHBIC 3BOHKH, YCIYTY NpadyeK, MEAUIIMHCKOE OOCTyKHBaHUE.

JIOTIOJTHUTENTBHBIM CEPBUCOM CUMTAETCS MPOaaka OMJIETOB Ha SKCKYPCHUH, TPOBOJMMEBIE Ha
oepery.

Crnenyet 3HaTh, UTO Kpyu3Has ¢pupMa HECET MOJIHYI0 OTBETCTBEHHOCTh 3a 0€30M1aCHOCTh CBOMX
KJINEHTOB Ha OOPTY Cy/JHA, HO HE OTBEYAET 3a MPOUCIIECTBUS, KOTOPHIE MOTYT CIIYYUThCS Ha
oepery.

OO0s3aTeNbHBIM SIBJISIETCS BO3BpAIllEHUE HA CYJIHO ¢ Oepera B 3apaHee OTOBOPEHHOE BpeMs.

Kak nonoiHuTeNnbHAs yCayra, B opTax O0JbIIMX FOPOJIOB, T/I€ BCEra CyllecTByeT mpoodiiemMa
CO CTOSIHKaMHM aBTOMOOWJIBHOTO TPAHCIOPTA, KPyH3HasE KOMIIAaHUS OPOHUPYET MECTA CTOSHOK,
HaXOSIUECA B CAMOM TEPMUHAIIE.

B HacTosee Bpems, HECMOTPSI Ha IOBOJILHO BBICOKYIO LIEHY, OY€Hb MOJIHBI PEYHBIE KPYH3bI
o Crapomy cBeTy. PeuHol kpyu3 JyiuTcs, Kak OpaBuio, ot / 10 15 queil. OCHOBHBIMU pEKaMU
JUIsl IPOBEJICHUS PEUHBIX KpyH30B cunTaroTcs JlyHai, Peitn, Cena, njs nroOuTeneit IIuTeaIbHbIX
KPYHU30B CYILIECTBYIOT Kpyu3bl 0 Bosre u Hese. B nerHee Bpems NOMyIApPHOCTBIO TIOJIB3YKOTCS
MapmpyTsl 1o CpenuzeMHOMY 1 gaxe CeBepHOMY MOPIO. B 3UMHUI eprUOT KPYU3bl IPOXOISIT
no Kapubckomy Mopro.

[lepen mpoBeaeHUEM KPYU30B B HaIllE CTpaHe TypUcTHUYecKas (rpMa NOAMUCHIBAET CPOUHBIM
JOTOBOP C MapoXoJCTBOM. J[OroBOp MoaNMUChIBae€TCs CpokoM Ha 1-3 roja.

[Tocne moanucanus 10roBopa TypucTuyeckas (pupmMa UMEET MpaBo pacHpoOCTPAHATh MYTEBKH
Ha peyHble Kpyu3bl. [lyTeBKa ABIIETCS JOKYMEHTOM, TAPAHTUPYIOLIUM [IPOKUBAHUE
COOTBETCTBEHHO YKa3aHHOMY HOMEPY KalOThl, TPEXPA30BOE IMMUTAHUE, IPEJOCTABIICHUE
KOMILIIEKTa IocTenbHOro 0embs (1 B 10 gHEH) 1 9KCKYypCHOHHOE 00CTY)KHBaHHE.

[lepen HauamoM KpyH3a TEII0XO0] 00s13aTEIbHO OCMATPU-BAET KOMUCCHS, B KOTOPYIO BXOJST
MPEACTABUTENN TYPUCTUUECKON (PUPMBI U MAPOXOJACTBA. 3a/lauya 3TOM KOMUCCUU 3aKIIIOYAETCs B
ONPEAEIECHUH NPUTOJHOCTH JAHHOTO CYJHA JIJIs1 OOCTYKUBaHUS KJIMEHTOB. OcMaTpUBAOTCS
KalOThI, CTOJIOBBIE, TATyObl, MecTa 0011ero moyib3oBanus. [locie 3aBepiiieHust MpoBEpKU
COCTABJISICTCA aKT, KOTOPBIN MOANUCHIBAIOT YWIEHBI KOMUCCUU. ECIIU BBISIBIIEHBI KAKUE-TO
HETOJIAJIKHA, 3TO CTABUTCS HA BUJ, U OTOBAPUBACTCS CPOK UX YCTPAHEHUS.

[Tocne noanucanus akTa onpeaensaeTcss pexum oyaymiero kpyusa. CoOmoaeHue pexxnuma B
JajabHEUIIEM 0053aTENbHO ISl BCEX YJICHOB TYPUCTUUYECKOM TPYIIIBI U KOMAaHAbI TETJIOXOA.
YeHsl KpyHu3a J0JDKHBI SIBUTHCA Ha OOPT TEIJIOX01a He mo3aHee, 4yeM 3a 20 MuH 710 oTXo/a
CyJHa.

[Tepen HayanoM Kpyr3a KallruTaH TEIUIOX0/1A, 3aBEAYIOIINN CYIOBBIM PECTOPAHOM,
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OPEACTaBUTENb KPYU3HON KOMIIAHUH, & TAK)KE MEAUIIMHCKUN COTPYIHUK UH(DOPMHUPYIOT
KQXIOTO WICHA KPYU3HOU TPYIIIBI O PEXUAME, MPABWIIAX BHYTPEHHETO PACTIOPIAKA, KYIIaHUS U T.
1.

becrmaTHO 4JIE€HbI KPYM3HOM TPYIIIBI MOTYT IOJIb30BATHCS JIEKAKaMU B COJISIPUH, TTOCENIATh
MY3bIKaJIbHbBIA CAJIOH U OMOJIMOTEKY, CMOTPETH TEIEBU3UOHHBIE TPOTPAMMBI.

3a JOMOJTHUTENBHYIO TUIATY OKA3bIBAIOTCSA CIEAYIOIINE YCIYTH: MPOJIAKa HAITUTKOB U €JIbl B
Oydere, OpoHHpPOBaHUE TAKCH, MTOJIB30BAHUE CAYHON U KaMEepOW XpaHEHUS U T. II.

Typuctbl HeCyT JIMYHYIO OTBETCTBEHHOCTH 3a 00 MOCY/IbI U MOPYY APYroro UMyIiecTBa
[IapOXOJICTBA.

Kax1p1i1 IeHb pPYKOBOAUTEIb KPYHU3a JOJIKEH IIPEIOCTABIATH B PECTOPAH 3a4BKY C YKA3aHUEM
KOJINYECTBA MTATAOIIUXCA TYPUCTOB.

Typucrt nuraercsa Ha OCHOBAaHUU TYPUCTUUYECKON KHUKKH, B KOTOPOH YKa3bIBACTCS PEKUM
MMAUTaHUS U HOMEP CTOJIA.

Ha oueHb B3bICKATEIbHBIX KIIMEHTOB PACCUMTAHBI IPEMUYM-KPYHU3bI, & TSI TE€X, KTO MOXKET
MOTPATUTh HA KPYU3 BHYIIUTEIBHYIO CYMMY, IPOBOIATCA KPYU3bl U3 Pa3psiga SKCKIFO3UBHBIX.

Ho B nmocneanee BpeMsi HaMETHIIACh TEHACHUNS JEMOKPATU3AlUU KPYU3HOTO OT/bIXA.

5.9. 3umMHHe TYpBI

3uMHHUH OTIBIX (Typbl) MOXKET OBITHh TPAAMIIHOHHBIM U SKCTPEMAJILHBIM.

B nocneanee Bpems 0co00i OMyJISIPHOCTHIO MOJIL3YIOTCA 3UMHUE Typhl B Benukuii YcTior Ha
poauny Jlena Mopo3sa. ITOT Typ SIBJISETCA SKCKYPCUOHHO-ITO3HABATEIbHBIM, €TI0
IPOJIOKUTEIILHOCTh COCTaBIAET 3-D HEH. OH BKIIOYAET B C€0s1 DKCKYPCHUIO, TPaJIUIIMOHHBIE
KaTaHWUS HA TPOMKE JIOIMIAJECH, CaHAX. Typ MOXKET IIPOBOIAUTHCA KAaK U1 IIKOJIbHUKOB, TaK U JIJIs
BCEH CEMBbHU.

K skcTpemMaabHOMY 3UMHEMY OTIBIXY OTHOCHTCS nocenenne KpacHoil mosHel (IpH JKeJTaHuH
TaM MOKHO OTAOXHYTh M 0e3 aKkcTpruMa). [Ipo1onKUTeIbHOCT Typa — OT 1 IHS 10 2 HEJeb.
JKuBonncHas nmpupoaa KypoOpTHOTO MECTa caMa Pacrioyiaraet K OTIbIXY.

Tpaccel TOPHOJIBIKHBIX KYPOPTOB PACCUATAHBI HA JIFOJEH C pa3HOU MOJATOTOBKOM. J{ist
HOBHYKOB €CTh HHCTPYKTOP, KOTOPBIM MPOBOJAUT 00yUEHHE a3aM FOPHOJIBI)KHOTO CITyCKa.
DKCKIIIO3UBHOCTb ’TOMY MECTY IIpUJAET KaTaHUE 110 HEHAKATaHHBIM (LICTMHHBIM) TPACCaM.
JIrobuTeasaM dKCTpeMadbHBIX CIYCKOB IMpejiaracTcs MoAbeM Ha BEPIIMHY CKIOHA Ha BEPTOJIETE.

Kypopts! 3anagnoro KaBkasa roToBbl NPUHSTH TYPUCTOB JIJII TOPHOJIBIKHOTO KaTaHUS C
CEpEIIMHBI AeKa0ps 70 CepeAUHbI Masl.

J{ns nrobuTeneit akTMBHOI'O 3UMHETO OT/IbIXa MpejyiaraeTcs 0XoTa Ha JUKUX 3Bepei B
KpacHogapckom kpae. PazMmenienne npoucxoIuT B MECTHBIX JOMUKaX. OX0Ta IPOBOAUTCS O]
PYKOBOJICTBOM OTIBITHBIX €TEPEN.

KpoMe ropHOBLKHBIX KYpOPTOB B POCCHH, OT€UECTBEHHBIMH TYPUCTAMHU IIPUHSTO MTOCENIATh B
3UMHHU TIEPUOJ] CTPAHBI C TEIUIBIM KJIMMATOM, Takue kak Eruner, Typuus u ap.

5.10. Typsl A5 KOJbHUKOB

TypusMm JiIst IIKOJIBHUKOB OTHOCHUTCS K JIETCKO-IOHOIIIECKOMY Typu3My (Bo3pact oT 7 j0 18
neT). JlaHublil Bu Typu3Ma KiacCH(PUIMPYETCs M0 Pa3IMIHBIM KPUTEPHUIM: Crien(uKa
Typu3ma, (popMa ero opraHu3alyu, YUCJIO YYaCTHUKOB.

JIeTCKO-FOHOLIECKU I TYPU3M, KaK U TYPU3M B LIEJIOM, MOXKHO Pa3JICIINTh HA BHYTPEHHUH,
BBIE3HOM U BBHE3/IHOM, a Takke KoMOMHUpoBaHHBIN. [0 XxapakTepy OH ObIBaeT MO3HABATEIBHO-
CIIOPTUBHBIN, TYP HA OTABIX U 03JOPOBUTEIIbHBIN.

[To BpemMeHU NPOX0XKACHUS pa3Indyal0oT MHOTOJAHEBHBIN U 1-2 THEBHBIN TYP.

[To ciocoOy nepeMenieHus pa3anyaroT NEeIIeX0 HbIH, JIbDKHBIA, BOJAHBIN U APYTUE TYPHI.



OTapIX MIKOJLHUKOB TOIPa3yMeBAET MO COOOM pa3IuyHbIC MyTENIeCTBUS, TIOXOIbI U IPyTHUE
MEPONPUSATHS C LIETBIO OTABIXA, & TAKKE MHTEIIEKTYaIbHOTO U (DU3UYECKOTO Pa3BUTHSI.

[Ipy HaMM4MKM OOJIBIIOTO KOJUYECTBA TYPUCTUUECKUX (DUPM JIUIITb HEOOJBIIONW UX MPOIIEHT
3aHUMAETCS HEIMOCPEICTBEHHO OPraHU3alUuend JETCKOTO OTIbIXa. Takou IeATEIbHOCTHIO
3aHUMAIOTCS Kak KoMMepUYeckre (UpMBbI, TaK U TOCYAapCTBEHHbBIE, OOIICCTBEHHBIE
OpraHu3aluu.

B nocnennee Bpems MosiBUIaCh Takas TpaIUIIKs, KaKk 0OMEH IKOJIbHUKAMU WIIH y4allTUMHUCA.
PacnipocTpaneHnue nmosydyusiv o3HaBaTeIbHbIE KOMMEPUYECKUE TYPhI C MOCEIIEHUEM
pa3BJIEKaTEIbHBIX NapKOB EBponbl 1 AMEpPUKHU U BBIE3Ibl B MEXKIYHAPOIHBIC JETCKUE Jareps.
bosbmon monysIsipHOCTBIO MOJIB3YIOTCS BBIE3AHBIEC TYPhl IIKOJBHUKOB C LEIbI0 U3YYEHUS
WHOCTPAHHOTO sA3bIKa. J[JIsI HUX cienraibHO pa3pab0TaHbl KPAaTKOCPOUYHBIEC KYPCHI 110 U3YUYCHHIO
SI3bIKA.

AKTHUBHO pa3BUBaeTCs Takasi (opmMa JETCKOTO Typr3Ma, Kak TYPUCTCKO-KpaeBeauecKas, oHa He
TOJIKO Pa3BJIEKAET JIETEH, HO M CITIOCOOCTBYET UX OOYYEHHUIO, BOCIIMTAHUIO U 03I0POBJICHHUIO.
HenocrarouHoe pa3BuTHE AETCKOTO TYpU3Ma MPOUCXOIUT M3-32 BBICOKUX LIEH U OTCYTCTBUS
CHUCTEMBI JIbIOT A1 ACTCH.

Cy11ecTBYyIOT CHEIHAIBHO pa3paboTaHHBIE TYpPhl, KOTOPBIE TPOBOSATCS BO BPEeMS IITKOJIbHBIX
kaHuKya (B Cankt IletepOypr, 1o 3ooromy Kosbiry) ¢ TeMaTHYeCKU pa3paOd0TaHHBIMU
MEPOIPUATUSIMHU U SKCKYPCUSMU.

5.11. lesioBOM TypU3M

B nocnenHee Bpems JI€I0BOM TYPU3M SIBIISIETCS CAMBIM JJOXOJHBIM BUJIOM TYPUCTHYECKOTO
ousHeca. MIHAMBHU IyalIbHbIE MOE3]IKU B JICJIOBOM TYPU3ME 3aHUMAIOT IIaBEHCTBYIOIIEE MECTO, 3a
HUMU UJYT TOE3AKU Ha KOH(PEPEHIIMU U CEMUHAPhI, BEICTABKU U KOHT'PECCHI.

B EBporne camoi1 IyTemecTBYIOIE HAalMEW CYUTAOTCA HEMIIbI, UCKITFOUEHUEM HE CTall U
NEJIOBOU TYPU3M.

Hapsiny ¢ I'epmanueit, 00JIbII0# TOTOK JIEJIOBBIX JHOICH MPUHUMAIOT TAaKUE CTPAHbI, KaK
BenukoOpuranus, Utanus u T. 1.

beICTpbIMU TEMIIAaMU pa3BUBAETCS AEIOBOM TypU3M Ha AMEPHUKAHCKOM KOHTUHEHTE. Mekcuka,
Kanana, CIIIA — cTpaHbl, KyJa COBEpIIACTCS MPAKTUUECKU Kaxiast 8-s1 Ae0oBasi Moe3IKa.

HepaBHoMepHO ne10BoM Typu3M pa3BuBaeTcsa B Adpuke u Ha bimxknem Bocroke.

NHTEHCUBHOCTH IENOBOTO TypHU3Ma BO3PACTAET C KAXKJBIM T'OJIOM, C €r0 Pa3BUTHEM
YIIYy4YIIAKOTCSA KYJIbTYPHBIE, HALIUOHAIBHBIE U SKOHOMUYECKUE CBA3H. BBIXO HAITMOHAIBHOU
SKOHOMMKH Ha MUPOBOU YPOBEHB TAKXKE SIBJSETCS 3aCIyTOM JETIOBOro TypusMa. Ilpu momoriu
JIETTOBOTO TYPU3Ma PEIIAOTCA MHOTHUE CEPBE3HBIE BOITPOCHI, TEM CAMBIM JIEJIOBOM TypHU3M
ABJISIETCS OJJTHUM U3 BOXKHEUIINX YCIOBUM pa3BUTHsA OU3HECA.

B ornnuune oT 1pyrux BUAOB TYpU3Ma, B JIEJIOBOM TYPU3ME HE CYIIECTBYET MOHATHUSA
«CE30HHOCTh», OH HE 3aBUCUT OT MIPUPOJIHBIX KATAKIU3MOB U COLMAIBHBIX PEBOIIOIHI.

B oGnactu menoBoro TypusMa B MocieIHEE BpeMs CTa0OUIIbHO pa3BUBAETCS KOHTPECCHO-
BBICTABOYHBIN TYpU3M. BOJIBIIMM CIIPOCOM MOJIB3YIOTCSI CEMUHAPHI, BEICTABKY, apMapku. Ha Hux
y4€HbIE U OM3HECMEHBI UMEIOT BO3MOKHOCTh O3HAKOMUTHLCA C HOBUHKAMH B CBOMX O0JIACTSIX,
MOJYYUTh YHUKAIBHBIN OMBIT U3 OOIIEHUS C KOJuleramu. bosibliiast 4acTh BCEX MPOBOAUMBIX
KOHTPECCOB 1 KOH(epeHui nmpoxoauT B 3amaaHoi EBpone u Ha CeBepo-AMepruKaHCKOM
KOHTUHEHTE. B EBporie KpynmHbIMU JIEJIOBBIMU LIEHTPaMU SBJISIOTCS AMcTepaamM, bapcenona,
[Tapux u psia APYrux ropoaoB.

JInst npoBeieHUsT BBICTABOK UM KOH(EPEHIIUI B MOCJIEIHEE BPEMSI CIIEIIUATIBHO CTPOSATCS
31aHUsA, KOTOPBIE, KaK MPABUJIO, UMEIOT TUTIOBOM MPOEKT U COCTOST U3 OOJIBIINX 3aJIOB.
CnenuaibHO TPOBOAUMBIC IPMapKU M OMPKHU CIIOCOOCTBYIOT IPOABHMIKEHHUIO TYPUCTUUECKHUX
YCJIYT TIO0 BCEMY MUDY.

Camas kpynHas TypucTuueckas oupika pacnosaraercs B bepiune. HemHoro ycrynarot e
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BBICTAaBKH, pacIojio)KeHHble B Manpuae, JIongone u Munaue.

Bce atu TyprucTrHyeckre HEHTPhl pa3InyaroTCcs [0 TEMATUKE U BUJIAM IIPOBOIUMBIX
MEPOTIPUSITUM.

[IIupokoe pacrpoCTpaHEHUE B I€JIOBOM TyPU3ME MOIYUYMIIO IIPOBEICHNE UHTEHCUBHBIX TYPOB.
[TocemeHne Takux TypOB SBJISIETCA BUAOM MOOLIPEHUS 34 TOCTHKEHUS B TPOPECCUOHAIBHON
pabore.

Nnes mpoBeneHnss HHTEHCUB-TYPOB poaunachk B CIIA, 3aTem nonydnna pacipoCTpaHEHUE B
€BPONENCKUX CTPAHAX, IIOTOM B A3HH.

C pa3BuTHEM 3TOTr0 BUJA JCJIIOBOTO TypU3Ma CTalu NOSBIATHCS (DUPMBI, KOTOPBIE
CIIEUAIM3UPYIOTCA Ha MPOBEIEHUN MOOLIPUTEIBHBIX TYPOB.

B Poccuu nenoBoit Typusm Majio pa3BUT, MPOUCXOAUT 3TO MO OOBEKTUBHBIM U CYObEKTHUBHBIM
IPAYNHAM.

KopriopaTuBHbBIN KIUEHT SBIAETCS 00Jiee B3bICKATEIbHBIM, €TI0 3aPOCHl MOT'YT OBITh
Hernpeackadyemebl. [loatomy pupmy, 3aHUMAIOITYIOCS KOPTIOPATUBHBIM OOCITY>KUBAaHHUEM,
OTJIMYAET BBICOKUI MPOPECCUOHATIN3M COTPYIHUKOB, CITIOCOOHBIX BBIMTH U3 JIDOOW CUTYallUH U
BJIQJICIOLINX YHUBEPCAIbHBIMUA 3HAHUSMU.

B Poccun, k coxaneHuto, eie noka O4eHb Majo TypUCTHUECKUX (GUPM, KOTOPBIE MOTYT
IPEIOCTABUTH YCIYTH B PaMKax JAEJI0BOr0 TypU3Ma, B TOM YHUCJIE U KOPIIOPATUBHBIE, HA
JOJ’KHOM YPOBHE.

[TosTOMYy [1s1 pa3BUTHS IETOBOTO TypHU3Ma HEOOXOIMMO O0OyUEHHE IEPCOHANa, a IJIs TOTO,
YTOOBI 3TO MPOUCXOIMUIIO YCIIEUTHO, MPU MOATOTOBKE HYKHO YUUTHIBATH OMBIT 3apYOEKHBIX
NapTHEPOB, IPOBOJIUTH CTAXKUPOBKHU Y 3apyOEKHBIX TAPTHEPOB, YUaCTBOBATh B MEPONPHUSATHUSAX,
KOTOPBbIE MPOBOJSATCS C LIEJIbI0 00OMEHA 3HAHUSMHU U OTBITOM, HaX0KJEHUSI HOBBIX MAPTHEPOB,
3HAKOMHUTBCS C HOBBIMU TEXHOJOTUSAMM, CTPEMUTHCS CO3aBaTh MOJIOKUTEIbHBIN UMUK
(bUpMBI.

B Poccuu Ha 1€10BOM TypU3MeE CHEUUATIU3UPYETCS] HEOOJIBIIOE KOJIMYECTBO TYPUCTHUECKUX
¢bupM, 1 OHU OOJIbIIIC HALIEJICHBI HA TTOE3/IKHU 3a pyOex. JJI1 0Te4eCTBEHHOTO TYpUCTUYECKOTO
Ou3Heca JIeJI0BOM TypU3M €IIE OCTAETCS SK30TUUECKUM.

B HacTtos1ee BpeMsi y Hac B CTPaHE HEBBITOJHO Pa3BUBATh 3TO HAIPABICHUE TYpU3Ma, IIPOILE
OpraHHU30BaTh BbIE3]] ACIIOBOM IPYIIIBI 3a pyOex. OAHAKO HEKOTOPHIE KPYITHBIE TypareHTCTBa
ceJaiy Ppsiji MO3UTHUBHBIX IIarOB B HAIPABJICHUH Pa3BUTHUS BbE3IHOTO OM3HEC-TypU3Ma.

B Hameii ctpane npoBOAUTCS O0JIBIIOE KOJTUYECTBO HAYUHBIX KOH(EPEHIUN 10 Pa3TUYHBIM
OTpACIIIM SKOHOMHUKH, BCEBO3MOKHBIE SIPMAPKU U KOHPEPEHIMHU, BBICTABKH, KOTOPBHIE COOUPAIOT
0OJBIIOE KOJTMYECTBO OM3HECMEHOB U CIIEIIMAIIUCTOB CO BCETO CBETA.

B Mockae, CaHnkT I[letepOypre u Apyrux KpynHbIX TOpoiax padOTalOT MPEICTABUTEIbCTBA
U3BECTHBIX 3apyOeKHBIX (UPM, KOMIIAHUW, OAHKOB. B 3TH MpeaCTaBUTENBCTBA IPUEIKAIOT
napTHEPHI KaKk U3 IPYrux ropooB, Tak U U3-3a pyoexa. Kak npaBuiio, nmpeacTaBUTEIbCTBA
MMEIOT TECHBIE CBSI3U C TYPUCTUYECKUMU (PUPMaMH, KOTOPbIE OKA3bIBAIOT JIJIsi HUX PSJ YCIYT MO
pa3MeNIeHUI0, 00ECIIEYEHUIO TPAHCTIOPTOM, MUTAHUEM, TPOBEACHUIO SKCKYPCUI U JPYyrou
pa3BiIeKaTENbHO-I03HABATEIbHON MPOrpaMMbl. [IoMHMO TakoOro cTaHAApTHOTO HAOOpa yCIyT,
OHM MOTYT 10 IIpock0e (pupM coOpaTh MHTEPECYIOIYIO UX HHGOPMALIMIO O TAPTHEPE, IEPEBECTU
Ha PYCCKUH (aHTIMHCKUIN) S3bIK JOKYMEHTBI, OPTaHH30BaTh HY)KHYIO BCTpEUY H T. I,

Crenyer OTMETUTD, YTO OPTraHU3ALUAM, Ubs AEATEIIBHOCTD CBA3aHA C YACThIMU
KOMaHJMPOBKAMH, MPOCTO HEOOXOAUMO UMETh MapTHEPA — TYPUCTUUECKYIO (DUpMY, KOTOpas
3aHUMAaETCs opraHu3anuen moe3aok. CyTb TAKOro KOpnopaTuBHOTO OOCITY>KMBAHUS COCTOUT B
IIPEIOCTABIICHUH COTPYIHUKAM KOMIIAHUU TYPUCTUYECKUX YCIYT U OPraHU3alluy lIpueMa B
Poccun coTpyIHUKOB 3apyOeKHBIX KOMITAaHUH.

5.12. KypopTHbIii OTABIX



K pa3psany KOMOMHUPOBAHHOTO OT/IbIXa MOKHO OTHECTH JIEU€OHO-0310POBUTEIBHBIN TYPHU3M.
OH uMeeT psiJl XapaKTepHbIX 0COOCHHOCTEM.

[IpeObIBaHKE Ha OTJIBIXE C 1IE€JIBIO 03I0POBJICHUS JOJDKHO MPOXOAUTh HE MeHee 21 mHsl.
KypopTHoe neuenue nocrarouno goporoe. Ha KkypopTsl, kak mpaBuiio, €AyT JIIOJAU CPEIHETO U
CTapuIero BO3pacTa, KOTOPhIE BEIOUPAIOT Y3KO CHEHHATU3UPOBAHHBIC KYPOPTHI MU KYPOPTHI
CMELIAHHOT'O THIIA.

B EBpornie 0CHOBHBIE KypOPThI PACIIONAratOTCA B BOCTOYHOM U LIEHTPAJIbHOM €€ YaCTH.
Bosbliyto 4acTh KypopTHOTO OM3HECA KOHTPOJUPYIOT CTPAHBI OBIBIIETO COIUATIMCTUYECKOTO
Jlarepsi 3a CYET XOPOIIO PAa3BUTHIX TPAAULINN U JOCTYITHBIX 1EH.

Benymee MecTo 1o nmpeiiioxKEHUI0 CAHATOPHO-KYPOPTHBIX YCIYT 3aHUMAET Yexust ¢ UPOKO
MU3BECTHBIM KypopToM KapitoBel Bapsl. DTOT KypOpT CUMTAETCA OJJTHUM U3 cTapernmunx B EBporne.

He nociieguee MeCcTo 3aHUMAarOT KypopThl BeHIpuu, KOTOpBIE CIIEUATU3UPYIOTCS Ha
BOJI0J1€4eOHOM KyraHuu. [loJbiia ciiaBUTCS CBOMMHU TOPHOKJIMMATHYECKUMU KypopTamu. B
ICHTpaJIbHOK EBporie npru3HaHHBIM JTUAEpOM cuuTaeTcs KypopT banen-banen (I'epmanust). B
ABCTpHH TIOITYISPHOCTHIO MOJIB3YIOTCA MPUO3EPHBIE KYPOPTHI.

Ha AmepukaHCKOM KOHTUHEHTE JI€4E€OHO-03/I0POBUTEIbHBIN TYpH3M JIyUIlle BCETO PA3BUT B
CIIIA.

Ha bamxnem Boctoke 00JbI10€ KOJIUYECTBO TYPUCTOB MpHE3kaeT Ha MepTBoe Mope.

Cnabo pa3BuUT J1€4€OHO-03I0POBUTENBHBIN Typu3M B cTpaHax FOxHol A3um, a Takxke
Bocrounoii n FOro-Boctounoit Azuu.

ABcTpanust 06J1a71a€T BCEMU peCcypcaMu, HEOOXOAUMBIMU ISl Pa3BUTHUS TypHU3Ma 3TOTO
HarpasyieHusi. OJJHAKO yIAJIEHHOCTh €€ 0aIbHEOJIOrHYECKUX KypopToB 0T AMepuku u EBporib
HE JACT B MOJIHOM MEPE PA3BUTHCS BbE3THOMY TYPUZMY.

B Adpuke B nociienHee BpeMsi Hauall MOJIb30BATHCS CIIPOCOM, HApSIAY C TPAIAUIIMOHHBIM
cadapu, 1eueOHO-03J0pOBUTEIbHBIN TYpu3M. boJjiee MONyaIpHBIMU CTAHOBATCSL KYpOPTHBIE
30HbI TyHucCa.

I'naBa 6. B3auMooTHOmIEeHUsI TYP(PUPMBI € KJINEHTOM

6.1. IIpodeccnonannzm corpyanuka typpupmbl. HpaBcTBeHHbBIE U
MCUXO0JIOTHYECKHUE ACTEKTHI O0IIEHUA ¢ KIMeHTAMU

B unaycTpuu TypusMa rnepcoHas — 3TO BaXKHBIM KOMIIOHEHT (PYHKITMOHUPOBaHUs cucTeMbl. Ha
CETONHSAIIHUHN ACHb OJTHOM M3 TJIABHBIX 33714 Pa3BUTHS TypU3Ma SBIISETCS HIMEHHO JIOCTIKECHHE
BBICOKOT'O YPOBHS MPodeCCHOHAIM3MA 00CTYKUBAOIIEro nepcoHana. Kak 1 BO MHOTHX APYTHX
cepax, OT MOJATOTOBKHU CIYKAIIMX 3aBUCHUT YCIIeX OpraHu3aiuu B 1iejoM. Ho mms
TYPUCTHUYECKOTO OM3HEca 3TOT BOMPOC MPHOOPETAeT 0COOYIO aKTyaJbHOCTb, TaK Kak 3/1eCh
IpOJIaeTCsl He ToBap, a yciyra (MpudeM HeoTaeauMasi OT HICTOYHUKA co3fanus). [Ipomecc
MOKYIKH B UHAYCTPUHU TypHU3Ma — 3TO MPOJABIKEHHE TYPUCTCKOTO MPOAYKTA K TOTPEOUTENIO C
MOMEHTa, KOTJIa MOTPEOHOCTh B OTABIXE BOSHUKACT B €r0 CO3HAHUH, JJO TO'O MOMEHTA aHaIn3a
YCHENTHOCTH COBEpIIECHUs MOKYINKHU. Crienudrka TypuUCTCKON IeATeIbHOCTH TaKOBa, YTO
TICUXOJIOTHYECKH YCIyra Heocs3aeMa, €€ Hellb3sl YBHACTh IIPH 3aKJIF0YCHUHN JJOTOBOPA, U TOJIBKO
I'PAMOTHBIN, KBATU(PUIIUPOBAHHBIN COTPYAHUK CLIOCOOEH YOEUTh KIIMEHTA TPUOOPECTH TaHHYIO
yCIIYTY Y JaHHOTO oreparopa. B cuily 3TUX MPUYMH NPUOOPETAET OrPOMHOE 3HAYEHUE MPOIIECC
MIpEACTaBJICHUS M OKa3aHus yciyr. KauecTBo 00CTyKuBaHUs KIMEHTOB OYy/I€T MOBBIIIATHCS
BMECTE C YIy4dllleHHeM 00pa30BaHuUsI ¥ MOJITOTOBKU CIIEIIMATIMCTOB, TPUHUMAEMBIX Ha paboTy B
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TYPUCTUUECKYIO OPTaHU3AIIHIO.

Paznuunbie By3bl Poccuu OCyIECTBIISIIOT MOJATOTOBKY KaJApOB IO CHEIHUaTbHOCTH
«CoIMOKYIBTYPHBIN cepBUC U Typu3m». OHAKO MpU OOWINM YUE€OHBIX 3aBe/ICHUIN AeDUITUT
npodeccruoHaIbLHBIX pA0OTHUKOB B chepe Typu3Ma octaeTcs. PykoBoaurenn MHOTHX
TYPUCTHYECKUX (UPM CXOAATCS BO MHCHHUH, YTO TYPHUCTHICCKHIA PHIHOK TPeOyeT MHOTO
OOJIBIIIETO, YeM MOXKET MY IPEIIOKUTH BHITYCKHUK, HE UMEIOIINI MPAKTUYECKUX HABBIKOB.
BrInyckHUKHM BeCbMa KOMIIETEHTHO PacCyXAAal0T O TJI00aIbHBIX TCHACHITUIX MUPOBOTO
Typu3Ma, HO HUYEro He 3HAT 00 OTeIbHOMN 0a3e MOMyISIPHBIX KYpOPTOB. JTa MmpoodiemMa
pEIIaeTcsi COBMECTHBIMHU YCHIMSIMU BY30B U TYPUCTHUUECKUX MPEANPUITHI. By3bl TOTKHBI
YCOBEPIICHCTBOBATh y4eOHBIE TPOTPaMMbI U BOCIIUTATh B OYIyIIMX MEHEHKEPaX T
npodeccruoHaIbHbIE KaueCTBa, KOTOPhIE BAXKHBI JIJIs1 paOOTHI B TYPH3ME, a TAK)KE YBEIUIUTH
00bEM MPAKTUYECKOUN MOATOTOBKH. TYpPUHAYCTPHS, B CBOIO OUepe/lb, HE JOJKHA OCTABAThCS
0e3y4acTHOM K MPOIIECCY MOATOTOBKH CIEIIUATMCTOB U JOJDKHA MPEI0CTaBUTh BO3MOKHOCTD
MPOXOXKACHUS MOTHOIIEHHON MTPAKTUKUA HAa CBOMX MPEAPUATUSIX.

YpoBeHb KBATUPUKAIINK YKE IPUHATOTO TIEPCOHANIa MOYKHO TTOBBICUTD, BOCIIOJIB30BaBIITUCH
TPEHWHTOBBIMH MPOTpaMMaMU, pa3pabOTaHHBIMU CIIEIUATBHO IS TYPUCTHYECKOTo Ou3Heca. B
HACTOSIIEE BpeMsl CYIIECTBYIOT 3 (PEKTUBHBIE METOJUKH, KOTOPBIE TTO3BOJIIOT TPHOOpECTU
HE0OXOIMMbIC HABBIKU U YMEHUS B OOIIEHUN C KIMEHTOM. TPEHUHTOBBIC MPOTPaMMBI Tat0T
BO3MOKHOCTbH MPH MIOMOIIH POJIEBBIX UTP MOJYUYUTh HABBIKH, KOTOPHIX HE XBATACT y
COTPYAHUKOB TYPUCTUUYECKON OpraHu3anyu. 3HaHUs TEXHUK d(HPEKTUBHOTO OOIICHUS U MPOJaK
MIO3BOJIIOT 00ECTICUUTH MOTPEOUTEIBCKHE MPENOYTCHHUS KIMEHTOB, CO37aTh YCTOMYHUBYIO
CUCTEMY OTHOIIICHUHN C HUMHU U MOJYy4YUTh (POPMY HOBBIX U KeJIaTEIbHO MOCTOSHHBIX 3aKa30B.
[Tomo6HOE 00yUeHreE MOJIe3HO HE TOJIBKO HOBUYKAM TYPUCTUYECKOU MHAYCTPUH, HO U
pabOTHUKAM, UIMEIOIIUM CTaX B ATOM OTPacCIH.

OcHOBHBIMU TPeOOBAHUSIMU K TIEPCOHAITY SIBJIIIOTCS 3HAHKE MPABOBOM 0a3bl B chepe Typusma,
BJIAJICHUE UHOCTPAHHBIM SI3LIKOM, HAJTMYUE MHPOPMUPOBAHHOCTH MPU OKA3aHUH YCIYT
KJIMEeHTaM. PyKOBOJICTBO JOJDKHO pa3paboTaTh TUIIOBBIE JOJKHOCTHBIE HHCTPYKITUU IS
PabOTHUKOB TYPHPEANPUATHH, PACIFIAHUPOBATH MPO(PECCHOHAIBHBIN POCT pAaOOTHUKOB PH
HaIpaBJICHUM HA TOBBIIICHUE KBaMH(pUKauu. 1{enbro moBbIIeHUS KBATU(DUKALINY SIBIISICTCS
HEMPEPHIBHOE TOBBIIICHUE TPOPECCUOHATILHOTO YPOBHS, 00y4eHUE COBPEMEHHBIM METOAaM
pabOTHI B TYPUCTUUECKOM oTpaciu, 0000IIeHHEe TEPEIOBOT0 OTEUYECTBEHHOIO U 3apy0eKHOTO
OTIBITA, IOBEJICHUE TPpeOOBaHUI HOPMATUBHBIX JJOKYMEHTOB U MOATOTOBKA K aTTecTalu. B
CTaHJapTax BIEPBbIC IPUBEJICH MEPEUEHb KIIFOUEBBIX HABBIKOB M 3HAHUI, HEOOXOAUMBIX IS
BBIMIOJTHEHUSA KaXKI0U U3 JTOJKHOCTHBIX 00I3aHHOCTEN.

Ha cerogusimHuii 1IeHb COTPYIHUK TYPUCTUYECKONU PUPMBI — 3TO HE 00sI3aTE€BHO YEJIOBEK,
MMEIOIIUH crielnaibHoe oO0pa3oBaHue. B TypucTuueckom Or3Hece paboTar0T OBIBIIIME BpayH,
MeIarory, CoOUalibHbie PAOOTHUKH U JIIOJIU Ipyrux npodeccuii. OHaKo 1IEHHbIA COTPYAHUK —
ATO COTPYIHUK, 00IaJAIOMINI ONTPEICTICHHBIMU 3HAHUSMU U ONIBITOM IPaMOTHOT'O OOIIEHUS C
KJINEHTOM.

[Ipodeccnonanusm MeHeKepa TypareHTCTBA, B IIEPBYIO 0YEPEdb, ONIPEALIAETCS €ro
CITIOCOOHOCTBIO CBOOOIHO OPUEHTUPOBATHCS B OTPOMHBIX 00beMax nHdopMaru. CrenuaiucT B
chepe TypuszMa JI0JKEH 001a1aTh Pa3HOCTOPOHHUMU 3HAHUSMU B Pa3JIUYHBIX 00J1aCTsIX !
reorpadusi, S3KOHOMHUKA, UCTOPUSI, OPUCHPYACHLUS, KYJIbTYPOIOTHS, ICUXOJIOTHS U JIp. UTOOBI
npojaarh 3apyOeKHBIN Typ, HY’)KHO 3HaTh BCE O JAHHOW CTpaHe, O €€ KyJIbType U TPATULIUIX.
3Hanue reorpaduu TypuzmMa o0ecreyuT CBOOOHYI0 OPUEHTAIIUIO B Typax pa3HbIX cTpaH. Emne
OJIHA XapaKTEepUCTHKA, KOTOpas OTJIWYAET HACTOSAIIEro mpodeccruoHana, — 3T0O YMEHUE



yIOPaBJIsATh CBOUM pabOYMM BpEMEHEM IPU OOIIECHUU ¢ KIUEHTOM. COTJIaCUTECh, UTO CUTYaIlus,
IPU KOTOPOM CIIEIUAIIMCT MPH Pa3roBOpe ¢ KIMEHTOM I10 Ka)KAOMY BOIIPOCY OyAeT oOpamaTbes
K IPyTUM COTPYAHUKaM, OyAET BBITJAIETh, IO MEHBIIIEH Mepe, CTpaHHO. Takasi cuTyarus,
0€3yCJIOBHO, MOJIOPBET IOBEPHUE KIIMEHTA HE TOJBKO K 3TOMY COTPYAHUKY, HO M KO Bcel hupme B
neiaoM. B pesynbraTe, KOMIaHus MOTEPSIET JAHHOTO KIUEHTA.

KonHeuHo, 3HaTh a0COJIIOTHO BCE HE MOXKET HU OJUH, JIa’Ke CYNEPKBATUPUIIMPOBAHHBIMI
CIIELUAIIUCT, OJHAKO HACTOAIINI nmpodeccruonan BCeraa 3HaeT, Ie HalTh He0OX0IUMYIO0 eMy
MH(OPMALIMIO U KaK €10 BOCIOJIb30BAThCHI.

Bosbliiryto moMoIb cerofHsi pabOTHUKY TypUCTHUECKON (pupMbI OKa3biBaeT IHTEpHET.
OrpomMHO€ KOJIMYECTBO HEOOX0AMMOW MH(OPMAIIUN TPAaMOTHBINA COTPYIHUK CIIOCOOEH
MOYEPITHYTh UMEHHO U3 CETH, MIOATOMY HH OJIHA UpMa HE CIIOCOOHA yJIepKaThCs CETOIHS Ha
pBhIHKE 0€3 BO3MO>KHOCTH MCIIOJIB30BAHUS CTOJb MOIITHOTO HH(POPMAIITMOHHOTO HOCUTEJIS.
PerynspHoe moceiieHue caiToB 0 Typu3Me, 03HaAKOMJICHHE C HOBOCTSIMU MPECCHI MO3BOJISET
COTPYIHUKY MTOCTOSIHHO HaXOJAUTbHCS Ha JOJDKHOM YpOBHE MPO(ECCHOHAIBHOTO Pa3BUTHS, a 3TO,
B CBOIO OYE€PE/lb, CIIOCOOCTBYET MPOIBETAHUIO (DUPMBI U YBEIMUCHUIO KOJINYECTBA MOCTOSIHHBIX
KJIMeHTOB. [[oMUMO BbllIEIEPEUNCICHHBIX 3HAHUM, COTPYAHUK JTOJKEH 00J1a/1aTh 3HAHUSIMH,
CBSI3aHHBIMH HETIOCPEACTBEHHO C OpraHu3arueid TypucTUIeckoro OM3Heca, OH JOJDKEH 3HaTh,
KAKHE€ CYIIECTBYIOT BUJIbI TYPUCTUUECKUX OpPraHU3alllil, 3HaTh HOPMATUBHBIE JOKYMEHTHI,
KOTOPBIE PETJIAMEHTUPYIOT ACSITEILHOCTh B TYPUCTUYECKOU cdepe, UMETh MPEJICTABICHUE O
TOM, KaKuM 00pa3oM MPOUCXOJIUT rOCYAAPCTBEHHOE PErYJIMPOBAHNE TYPUCTCKOMN JIEATEIBLHOCTH.

[Ipodeccrnonan momkeH BIaaeTh COCUPUISCKON TEPMUHOJIOTHEH U IIOHUMATh 0COOCHHOCTH
B3aMMOOTHOIICHHS BCEX YYACTHUKOB TYPUCTHUECKOTO Ipoiiecca (TyporepaTop — TypareHT —
KJIMEHT), BKIIIOYas UX MpaBa U 005A3aHHOCTH U JJOKYMEHTAIIHIO, IOPUINICCKH OTIPEICIISIONIYIO UX
B3aMMOOTHOIIIEHNA. Y, KOHEYHO K€, CHEIIUAIUCT JOJDKEH 00J1a1aTh 3HAHUAMHU 00 00ecieueHun
0€30MacCHOCTH TypHUCTa.

OpnHako Aake MPUCYTCTBUE BCEX YKA3aHHBIX 3HAHUN Y KOHKPETHOTO YEJIOBEKA HE ABJISETCS
JOCTATOYHBIM YCJIIOBUEM TS paboTHUKA TypdupMbl. CrieluaaucT 1o padboTe ¢ KJIMeHTaMu
JOJDKEH YMETh MPUMEHSTh 3TU 3HaHUS Ha MPAKTUKE, YAOBIETBOPSS MOTPEOHOCTH 1 3aIIPOCHI
kireHTa. C 0IHOM CTOPOHBI, MEHEIIKEP JOJDKEH MPEAOCTAaBUTh KIIMEHTY COOTBETCTBYIOLINIMA
CEpBUC, IPOSIBUTH YBAXKECHUE U BBISICHUTH €r0 MOTPEOHOCTH, a C APYroil — NOTPATUTh BpeEMSI
TOJIBKO TIO JIENTY U MEPEUTH K 00CITYKUBAHUIO CIEAYIOIIEro moceTuTes. st Toro 4ToOsl B
KOMIaHUHU YIOBJIETBOPSUIUCH MHTEPECHI KJIMEHTA, HEOOX0IMMO MOOIIPEHHE CIYKAIINX, KOTOPhIE
JIEHUCTBYIOT B mHTEpecax pupmbl. IhPekTUBHOM paboTe CIOCOOCTBYET OCBEIOMIICHHOCTD
COTPYJIHUKOB O paboTe JMaHHOUW KoMmaHuu. CleayeT XOpOIo 3HATh €€ UCTOPUIO Ha PhIHKE
TYPUCTUUYECKUX YCIYT, TEKYIIEE COCTOSIHUE JIe]l, HallpaBJieHuEe padoThl (PUPMBI.

TakuM 00pa3oM, KJIMEHT U €r0 KeJIAaHUE JOBEPUTh OPraHU3aLMIO0 CBOETO OT/JIbIXa KOHKPETHOM
TypbupMe — 3TO OCHOBHON HCTOYHHK €€ cyliecTBoBaHus. [loaToMy, cieruanuct mo pabote ¢
KJIMEHTOM, BO-TIEPBBIX, JOJKEH 00J1a1aTh Bcei HHpoOpMaIuel, KOTopas MOKET MOHaI00UThCS
OTIPEJICJICHHOMY KJIIMEHTY M, BO-BTOPBIX, JOJKEH BIAJETh CEHU(PUUESCKON TEXHUKON OOIIEHUS C
HUM.

Baxxnyto posb B paboTe nepcoHana KOMIaHWHA UTPAET 3HAHUE U COOTI0ICHUE JET0BOTO
ATUKETA.

DTHUKET — 3TO COBOKYIMHOCTb OINPEICICHHBIX MPaBUJ TOBEICHUSI.

[Tox n1enoBbIM STUKETOM MEPCOHAIAa TOHUMAIOTCS TIpaBuia U (GOPMBI €ro MOBEICHUS, KOTOPhIE
CIIOCOOCTBYIOT YCIIEXY B JIEJIOBBIX B3aMMOOTHOIIEHUSX C MAPTHEPAMH, COTPYAHUKAMHU U
KJIMEHTaMU. J[eJI0BOM 3TUKET HEMBICIUM 0€3 COOJII0ICHUS MPABUIT KYJIbTYPhI TOBEACHUS.

ITox KyapTypoit MOBEACHUSI TOHUMAIOTCS TaKKEe TTOCTYIKU U (POpMBI OOIIIEHUS JTIOJICH,
KOTOpbI€ OCHOBBIBAIOTCS HA HPABCTBEHHOCTH M COOJIIOICHUHN OMPEICIICHHBIX MPaBUII U HOPM.
OCHOBHOM COCTaBJISIIONIECH MTPABUII KYJIBTYPbI MOBEJACHHUS SIBJISIETCS YBAXKEHUE JIMYHOCTH APYrOTO
yenoBeka. [[03ToMy OCHOBHBIM TpEOOBAHUEM K COTPYAHUKAM (UPMBI IPU OOILIEHUHU C KIMEHTOM
JOJKHO CTaTh, MPEXKJIE BCET0, YBAKUTEIBHOE K HEMY OTHOIIeHHEe. OCHOBHBIMU TPEOOBaHUSIMU
ATUKETA [ pAOOTHUKOB TYPUCTUUYECKOU CEephl U, B HACTHOCTH, TYPHUPMBI SBJISIIOTCS
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BEXKJIMBOCTh, TAKTUYHOCTh, KOPPEKTHOCTD, TOOPOKEIATEIHLHOCTD, @ TAK)KE aKKYPaTHBIM
BHELIHUIN BU/I.

BexmBoCTh — epBoCTENeHHAs popMa KyIbTYPHOTO MOBEJECHUS YeloBeKa. B 0CHOBE Takoro
MOBEJICHUS JISKUT YBOXKEHUE K IPYTUM JIIOJISIM, CIIOCOOHOCTh BOCIIPUHUMATh UX UHTEPECHI U
CUMTATHCS C HUMU.

TakTUYHOCTBH — CIOCOOHOCTD YEJIOBEKA PETYIMPOBATH CBOE MTOBEJACHUE COOTBETCTBEHHO
CUTYAIMU WJIU CIOKUBIIMMCS OOCTOSTEICTBAM, 3TO CIIOCOOHOCTh YYBCTBOBATH MEPY B
OOIIIEHUH C APYTUMHU JIFOJIbMHU.

KoppeKTHOCTh — MOHSITHE, OJIM3KOE MO 3HAYEHUIO K TAKTUYHOCTH, TTOAPA3YyMEBACT YMEHHUE
BJIaJICTh COOOM, IepKaTh ce0sl B paMKax OOIICTTPUHATHIX MPWINYUNA HE3aBUCUMO OT CUTYalIH.

J10OpOKEeNaTeIbHOCTh — ’TO BHUMATEIIBHOE U YYTUBOE OTHOIIEHUE K IPYTOMY YEJIOBEKY.

AKKypaTHBIN BHEIIHUI BUJT COTPYAHUKA (DUPMBI SIBIISIETCS HEOTHEMJIEMBIM MTOKa3aTeIeM €ro
KyJIbTYpbl. HepsAlIMBOCTh, TPsA3HBIC HOTTH, HEAKKYPATHOCTh B OACKIE U MPUUECKe OyayT
SBJISITHCSL CUJIBHBIM OaphepoOM BO B3aMMOOTHOIIEHUSX C KIIMEHTOM, MOCKOJIbKY, 00OIIasCh ¢
TaKUM YE€JIOBEKOM, KJIMEHT MOXKET 4UyBCTBOBATh c€0s1 HEKOM(DOPTHO.

[TomMmumo mipodeccroHanu3Ma HHAYCTPUS Typru3Ma TpeOyeT BHUMATEIbHOTO OTHOIIEHUS K
KJIneHTaM. PaOOTHUKHU BCeX HEPapXUUECKHUX YPOBHEH YIIpaBJICHUS U HaMpaBICHUM
NEATEIIbHOCTU B TYPU3ME HE BCET/1a IOHUMAIOT BAXKHOCTh OCHOBHBIX 33J1a4 MEKIIMYHOCTHOTO
oO1IeHUs. YMEHHUE MPaBUWIbHO U 3()(PEKTUBHO CTPOUTH OTHOIIEHUS BA’KHO HE TOJIBKO B
MIOBCEJHEBHOM OOIIIEHHH, HO U B padoTe. Elle OnecTsamuii HaydHbIN IMyOJIHIIUCT U MacTep CIoBa
J1. KapHeru nucain o eIMHCTBEHHOM CIIOCOO€ MOBIHUATh Ha IPYTrOro 4eI0BEKa — KTOBOPHUTH O
TOM, Y€Tr0 OH XOYeT, U HAyYUTh €ro, Kak eMy IMOoJIy4IuTh sxkenaecmoe» [4 - Kapuern /1. Kak
3aBOEBBIBATH JAPY3€U U OKa3bIBaTh BiIMsiHKE Ha Jtojiel. PrionHck: OAQO «PhIOMHCKUN AOM
nevyarn», 1997. C. 63.]. MeHemxep 1o paboTe ¢ KIMSHTaMU — caMmasi BOCTpeOOBaHHAs
CIEUMATBHOCTh B cpepe TypuzMa. B nepeueHsr 00513aHHOCTEW MEHEKEPa BXOIUT HE TOJIBKO
npojaxa Typa, Ho U opopMIIEHHUE IOKYMEHTOB, HEOOXOUMBIX JJIsl BbI€3/1a 3a PyOek, 3a00Ta O
TOM, YTOOBI B TEUCHHE BCETO CpOKa MpeObIBaHUS 32 pyOeKoM KIMEHTY ObLI0 KoMm(popTHO. UeMm
MEHBIIIe KOMITaHUs, TeM 00JbIlie PYHKIINI MTPUXOAUTCS BRITIOTHATH MeHekepy. Ho rinaBHas u3
HUX BCE-TaKM OOIIEHUE C KIIMEHTOM, MOATOMY JJIsl MEHEKEPaA BAXKHbBI TAKME KAa4eCTBA, KaK
KOMMYHUKA0EIbHOCTh, BBIJICPKa, BBICOKHI YPOBEHb KYJIBTYPBI, ONPATHOCTb, aKKYPaTHOCTD,
obOasitHue, Xopolast AuKIus. 1, ecTeCTBEHHO, 3HAHNE NHOCTPAHHBIX SI3BIKOB: B CIIydae
BO3HUKHOBEHUS MPOOJIEM, TYPUCTHI MOTYT ITO3BOHUTH B KOMITAHHIO, U MEHEIKEP JOJKEH
0Ka3aTh MOMOIIlb, CBSI3aBIIMCH C MPEACTAaBUTEIEM HHOCTPAHHON KOMIIAHUM, TTOCOJIbCTBA APYTOM
CTpaHbI U Jp.

PaOoTHUKAM TypUCTUYECKUX MPEANPUATHI CIETyeT MOHUMATh MCUXOJIOTHIO YEJIOBEKA,
cOOMparoIIerocs B OTIYCK. JTO, MPEkK/E BCErO, YETOBEK, KETAIIUNA OTJOXHYTh U MOTYYUTh
HOBBIC ONTYIICHHUA. 3a/a4a TYPUCTHUYECKOTO MIPEANPUITHS — BBISIBUTh MOTPEOHOCTH KIIMEHTA U
MIOMOYb €My OTNPEACIUTHCA C BEIOOpOM. J[J1 3TOro Bo BpeMsi 001IeHUs HE0OOXOIMMO BBISICHUTD,
K KaKOMY THUITY TYPUCTOB OTHOCUTCS KJIMEHT: BO3MOKHO, 3TO JIFOOUTEh aKTUBHOTO OTAbIXA WIIH,
HaIMpOTUB, CIIOKOMHOTO, @ MOKET, OH JKEJIACT OT/IBIXATh C LIEJIbI0 TTO3HAHUS, U3YUCHUS.

Ha coBpeMeHHOM pOoCCHIICKOM pBIHKE CPOPMUPOBAJICS HOBBIMA TUIT MOTPEOUTES
TYPUCTUYECKUX YCIIYT, OTIIMYAIOIIUICS BRICOKMM YPOBHEM MH(DPOPMUPOBAHHOCTH,
TpeOOBATEIBLHOCTHIO K KOM(POPTY U KAYECTBY YCIYT, HHIAUBUIyAIU3MOM. Tako# TypuCT XOYer:

1) OBITH yBEpEH, YTO €My TapaHTHPYeTCs JIMYHas 0E30I1aCHOCTh M COXPAHHOCTh €ro Oaraxa,

2) 9TO0BI eMy OBIJIO0 OKa3aHO TOCTEIMPUUMCTBO, YTOOBI OBIIT 0OecIIeueH HaUIeKAIIN CEPBUC U
IPYKECTBEHHBIN IIPUEM;

3) 3HaTh, YTO HOBOT'O, HHTEPECHOTO, JIO CHX ITOP €My HEU3BECTHOIO, OH MOXKET YBHJICTb,
MO3HATh;

4) 3HaTh, KAKHE TYPUCTHUECKHUE TOBAPHl M CYBEHUPHI OH MOJKET B ITOCEIIAEMOU CTpaHe KYIIUTh,
YTOOBI B €r0 MaMSATH OCTAIOCH MTOCENICHUE JaHHOM CTPaHbl, PETUOHA U BBI3IBAJIO KEJIAHUE
MOCETUTh BTOPUYHO.

CoBpeMEHHBIN KJIMEHT JOCTATOYHO MCKYIIEH U 3a4acTyr0 UMEET 00Jiee ITUPOKOe



IPEACTABICHUE O MUPE, YEM HEKOTOPBIE COTPYAHUKH TYPUCTUUYECKOTO ar€HTCTBA, MOCKOIBKY
MHOT'0 TTyTEIIECTBOBAJI UJIU K€ MPOCTO O3HAKOMMIICS C TOAPOOHON MH(pOpMaIneH,
BOCIOJIb30BABIINCH pecypcamu MIHTepHeTa. /{71 Toro 4ToObl 3aMHTEepecOBaTh MOCETUTES,
KeJaTeIbHO CaMOMYy MEHEKEPY MOCETUTh CTPaHy, peKOMEHAyEMYIO 1)1l Toe3aku. Eciu Takon
BO3MOHOCTH HET, TO Y3HATh MAKCUMYM HH(OPMALIMU O TIpEIara€MbIX CTpaHaxX U3 pa3HbIX
HUCTOYHUKOB — Mpo(deccuoHanbHasi 00513aHHOCTh MEHEKEPA.

[TonoxxutenbHbIM PAaKTOPOM JJIsl COTPYIHUKA TYPGUPMBI SBIISIETCS TOHUMAHUE U
UCII0JIb30BaHUE TICUXOJIOTHYECKUX 0COOEHHOCTEH 001eHus. Peub uaer 06 ymMeHuu crnenuanucra
MO MPOoiake BECTH MPUEM KIIMEHTOB, YUUTHIBAsA 0COOCHHOCTHU NICUXOJIOTUHM B3aUMOOTHOIIICHUH.

C ncuxoJIOTHYeCKON TOYKU 3PEHUS] COBEPIICHUE 3aKa3a B TYPUCTUUECKOU (PUpME TPOXOIUT
TPHU CTaUU.

[lepBas ctaaus — nepBoe nocemieHre GUpMbl KIMEHTOM, CBI3aHHOE C HEOOXOAMMOCTHIO,
KOTOpasi ¥ MOCTY»KUJIa MOBOJAOM OOpallleHus B TypucTUUYecKyto pupmy. KimeHT, kak npaBuJo,
UMeEET JIM0O KOHKPETHOE, JIM0O paciuibiBYaTOE MPEACTaBICHHUE O KeaaeMon ycinyre. Hanpumep,
«5 X04y MOCETUTH ONPEICIICHHYIO CTPAHY, TOPOI» WK «XOTEJIOCh Obl MOEXaTh KyJAa-HUOY/Ib,
r€ TEIJIO U €CTh MOpe». B 3TOT MOMEHT KJIMEHT MOKET U HE IyMaTh O CTOUMOCTH
MyTEIIEeCTBUS.

Bropas cranusi — npuHSITHE PELICHUs! COTPYAHUYATh ¢ JaHHOW (hUpMOM UK HET. DTO pelIeHue
3aBUCHUT OT COOTBETCTBUS MPEIJIOKEHHON MEHEIPKEPOM YCIYTU MPEACTABICHUIO KJIMEHTA O
xenaeMoM oTabixe. Ha pelieHue BiuseT Takxke yoeAUTEIbHOCTh, ¢ KOTOPOM paccKa3biBajl
MEHEIKEp 0 MOTEHIMAILHOM Moe3/ike, aTMocdepa B opuce, OTHOIIECHUE K KITUEHTY, CTOUMOCTh
Typa.

Tperuii sTamn — NOKyIKa Typa WK OTKa3 OT HEro. ECIIM KIIMEHT pelraeT KynuTh Typ, TO IIEPBbIE
€ro BII€UaTJICHUs OyAyT OCHOBAHBI Ha TOM K€ COOTBETCTBUM JICCTBUTEILHOTO KejaeMoMy. B
JadbHEUIIIEM KIMEHT OLIEHUT BCE MOJIOKUTEIIbHBIE U OTPULIATEIIbHBIE CTOPOHBI MOE3KH, KaK
CaMOCTOSITEIBHOIO sIBJICHUS. Eciu myTenecTBrue npouio yJadHo U COOTBETCTBOBAJIO
TpeOOBAHUSIM KIIMEHTA, 00 3TOU TYpUCTUYECKOU (PUPME CIOKUTCS TTOJIOKUTETHHOE
BIICYATIICHUE.

3Hasi MOPsIIOK COBEPIICHUS 3aKa3a B Typdupme, COTPYIHUK MOXKET HanboJiee 3PheKTUBHO
BO3/CHCTBOBATH HA KJIIMEHTA HA BCEX TPEX CTAAUAX, BbIOMpAsI HY>)KHYIO TAKTUKY OOCITYyKUBaHUS.
TakTrka 00CTyKUBaHUS HA KAXJIOW CTaJMM COBEPILICHUS 3aKa3a UMeeT cBou 0coOeHHocTH. Ha
MIEPBOM dTare TpeOyeTcsl 3aMHTEPECOBATh KJIMEHTa B YCIIyre. OTO MOXHO CAENIAaTh MPU MOMOIIU
PEKIIAMHBIX ITPOCIIEKTOB, HATJISIHBIX MaTEPUAJIOB. Y MEHUE MEHEKEPa M0 TYPU3MY YCTAaHOBUTD
KOHTAKT C MOCETUTEJIIMU 3aBUCUT €r0 OT UHAUBUIYaIbHO-TICUXOJOTHYECKUX OCOOCHHOCTEH U
npodeccruoHaan3Ma. Y CTAaHOBJICHHE KOHTAKTA — MEPBbIA M HanOoJIee 3HAYMMBbIM 3Tar 0OIEHHUS,
OT KOTOPOTO 3aBUCUT BECh MOCIIEAYIOIUM MPOLECC B3AUMOOTHOIIECHUM. [[JIs1 yCTaHOBJICHUS
KOHTaKTa 3HAYMMBIM SIBJISIETCS OIMyIieHHe KoM¢opTa U, KakK ClIeICTBUE, OJaronpusTHOE
PacIOJIOKEHHUE K COTPYAHUKY KoMnaHuu. CocTosiHre KoM(popTa — 3TO OCHOBHOE COCTOSIHUE,
KOTOPOE JIOJKEH UCTIBITHIBATH JIFOOOU MoceTuTeNb TyphupMbl. YIibiOKa, ToOpoKenaTebHOE U
BHUMATEJILHOE OTHOIIEHUE CO CTOPOHBI ITepCOoHalIa, yA00Hast MeOeIib, Yallka yas Ipu
HEO0OXO0IMMOCTH TOJI0K1aTh, 0011as OnaronpusTHas armocdepa oduca — BCe 3TO SBIISICTCS
MPU3HAKOM TOCTEIPUUMCTBA U CIIOCOOCTBYET (HOPMUPOBAHUIO KOM(POPTHOTO COCTOSTHUS
KJIMEHTA, pacrojiaraetT K COTPYIHUYECTBY U CLIOCOOCTBYET MOBBIIICHUIO PEMyTallii KOMIIAHWH B
rjia3ax KJIMEHTA.

ONBITHBIA MEHEKEP CIIOCOOEH COCTAaBUTh MPEACTABICHUE O TOTPEOHOCTAX KJIMEHTA 10 €T0
BHEIIHEMY BUAY. JI€MCTBUTEIILHO, BHEIIIHAM BU/JI YEJIOBEKA JACT IPEACTABIIEHUE O €T0 BO3PACTE,
COIIMAJIBHOM M SKOHOMHUYECKOM TIOJIOKEHUU. [[7151 yCTaHOBJICHUS KOHTAKTA C KIMEHTaMHU
MIPUTOAUTCS ¥ 3HAHUE HEBepOaIbHBIX 3HAKOB 00IIeHUs. BaykHO, 4TOOBI KOpIyC Tea ObLI
pPa3BEPHYT K COOECETHUKY, a JIMIO U IJ1a3a ObLIM 0OpallieHbl K roBopsiieMy. M3 Bcex
BO3MOXHBIX CITOCOOOB PACIOI0KEHUS KIIMEHTA U TYPMEHEKepa OTHOCUTEIBHO APYT Apyra
Han0oJiee PAlMOHAIBHBIM U OJIArOTIPUSATHBIM SIBJISIETCS PACTIOJIONKEHUE 32 CTOJIOM IO/ YIJIOM
900 oTHOCHUTENBHO APYT Apyra. Bo-nepBhiX, Takoe pacroyioKeHHE MO3BOISET COOECETHIKAM
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BUJIETH JIPYT JIPYyra, BO-BTOPHIX, KIMEHT OYJAET UyBCTBOBAThH CEOS 3allIUILIEHHBIM OT BTOP)KEHHUS B
MHTUMHYIO 30HY, & CI€J0BATEIbHO, 3TO HE HAPYILIUT COCTOsIHUE ero kompopra. Craeayer
n30eraTh 3aKPhITHIX 03 — MEPEKPEIICHHBIX PYK UM HOT, OMYIIEHHON TOJIOBBI — 3TO MOXKET
CO3/1aBaTh ONIYIIIEHWE, YTO MEHEHKEP HE 3aMHTEPECOBaH B OOIIECHHH,

Ha BTOpOM 3Tane coTpyaHUK TypOUpPMBbI JOJKEH MOTUBUPOBATh KIMEHTA cAenaTh 3aka3. s
ATOTO 11€JIECO00PA3HO 3aMHTEPECOBATH KIIMEHTA U BOBJIEYb €ro B Oecemy. OOIIeHue cneayeT
CTPOUTH MO NPHUHIUITY UMEHHO JMajora, a He MOHOJIOra. 3a4acTyl0 KJIMEHT PyKOBOJICTBYETCS
HECKOJIbKUMH MOTHUBaMH, CPEJIM KOTOPBIX MOTYT OBbITh U MpOoTUBOpeurBbie. HeoO6xoamumo
IrPaMOTHO MOMOYb KJIMEHTY ONPEJACTUTHCS C €r0 MOTPEOHOCTAMU, HE HABSA3BIBASI YCIYTH.
Crnenuanuct mo mpojaakaMm MOXKET PacCIpPOCUTH O KEIAHUIX KIMEHTA OTHOCUTEIBHO
PEACTOSAIIEr0 OTIYCKA, O €ro MOTPEOHOCTIX U UHTEpEcax. 31€Ch CAEAYET PACCMOTPETH BOMPOC
00 YMEHUU 3a]1aBaTh KIIPABUJIBHBIE» BOMIPOCHI. B MCUXOJIOrMH BOMPOCHI MOAPA3ACISIOTCS HA
HECKOJILKO BHJIOB. DTO TaK Ha3bIBAEMbIC OTKPBITHIC U 3aKPBITHIE BOIIPOCHI. 3aKPBIThIE BOMIPOCHI —
ATO TaKue BOIMPOCHI, Ha KOTOPhIE MOXKHO JIaTh OJJHOCJIOKHBIN OTBET. [I[puMepoOM MOTYT CIYKUTh
BOIIPOCHI, OTBETOM Ha KOTOPBIE OYJIET OJTHOCIIOAKHOE «a» WU «HET», a TAKKE BOMPOCHI TUIIA
«Kak Barre numsa?», «Cronbko Bam 1e1?» u T. 1. OTKpBITBIE BOITPOCHI — 3TO BOMPOCHI,
npejyiararoime pacckazarh 0 4eM-au00. L{eapio JaHHBIX BOIIPOCOB SABJISETCS cOOp MH(GOPMAIITUU
O KJIMEHTE U €ro UHTepecax.

[{enecooOpa3HO HaAYaTh C pa3roBOP CO 3HAKOMCTBA U Ha MPOTSHKEHUU BCErO NAIbHEHIIIETO
001IeHUs 00palaThCsl K KIIMEHTY UMEHHO C TEM UMEHEM, KOTOPBIM OH MpeactaBuiics. K tomy
e, He0OX0JMMO TTIOMHUTD, YTO HE3aBUCUMO OT BO3pacTa KJIMEHTa, OOpaleHne K HEMY JIOJIKHO
OBITh YBaKUTCIIbHBIM (Ha BEI).

OCHOBHBIM BOIPOCOM WJIM MPOOJIEMOM IPU B3aUMOOTHOIIICHUH KIMEHTA U MEHEKepa
TypbUpMBI SBIISETCS BBIOOP TypripoaykTa. Ha aToM 3Tane o0uieHus npeaocTaBiaseTcs
MMEIOIASICS U MHTEPECYIOIIas KIIMeHTa nHGOpMaLKs O Type, O TyponepaTope,
c(hopmupoBaBIilieM €ro, 00 yCJIOBUSAX U OCOOCHHOCTSIX Typa. JJIsl crieruanucTa no npojiaxe
OyIeT HepallMOHAJIBHO pacCcKa3biBaTh 000 BCEX UMEIOITUXCS TYpax U yCiayrax, MoCKOJIbKY 3TO
MOXET MPUBECTH K YTOMJICHHUIO KJIMEHTA OT OOJIBIIIOT0 KOJIMYeCTBa HH(DOpMALINH, U
PE3YABTATOM MOXKET CTaTh €0 0TKa3 BOOOIIE YTO-TM00 MPUOOpETaTh, MO KpalHel mepe, ceiuac.
Hepenko cioBa kimeHTa «$ nmojgymaro U puay», CKOpee BCEro, 3aKaHYUBAIOTCS MIOTEPEN 3TOTO
KineHTa. CrennaiucThl B 001aCTH NPOAaKu PEKOMEHIYIOT UCIOIb30BaTh METOJI KTPH ITLIOC
naBa». MeTo 3aKJIF04aeTCs B CICAYIONIEM: KJIUEHTY MpeajiaraeTcsa TPy BapruaHTa TypIpoayKTa:
OJIMH — MaKCUMaJIbHO OTBEUAIOIIUI €ro TPEOOBAHUSAM M 3arpocam, ABa JIPYrux —
MPOUTPBIIIHBIX. TypMEHeKep TaKKe JIOJIKEH UMETh JIBa 3allaCHbIX BapUaHTa TYPOB, KOTOPhIE
TaKk)Ke OTBEUAIOT 3apocaM KIMEHTa, HO SBIISIOTCSA YyTh Oojiee TOpOruMH (3TH BapUaHTHI
UCIIOJIB3YIOTCS B CIIy4ae, €CJIM KJIUMEHT MO0 KaKUM-JIMOO MPUUYUHAM OTKAXXETCS OT MEPBOTO,
Han0oJIee BBITOIHOTO Typrakera). McImop30BaHUe 3TOT0 METO/1a SKOHOMUT BpeMsl COTPYAHHKA
(upMBbI U 00JIeTHaeT KJIMEHTY MPOIeAypY BhIOOpa.

[Tocnenuee cinoBo B BBIOOPE Typa BCerja J0JHKHO MPUHAJIEKATh KIMeHTy. Kpome Toro,
UCKJTIOUUTEIIbHO BAXKHO OBITH XOpoIluM cityiiaTtesiaeM. [lociie Toro, kKak KIMEHT BHICKaXKET CBOU
MOKEJAHUS, COTPYIHUKY CTOUT 3aJ1aTh YTOUHSIOIIME BOIIPOCHL. ITO MOMOXKET N30EKATh
NAJIbHEUIINX HEAOPA3yMEHUM.

Ha manHoM »Tamne oOmeHus KIMEHTY He0OX0IUMO C/ieJIaTh BHIOOP B MOJIb3Y KAKOT'0-IH00
npoaykTa. TypMeHemkepy He0OX0JUMO MPOSIBISATh TAKTUYHOCTh M KOPPEKTHOCTh. Henb3s
JTaBUTH HA KJIIMEHTA U YIIIEMJISITh €ro IIpaBo BbIOOpA.

Tperuii aTan — 3aBepiieHue npoiecca o0CIyxuBanus kiueHta Typpupmeal. [locie Toro, kak
KJIMEHT OKOHYATEJILHO OMPEACIUTCS ¢ BLIOOPOM, HEOOXOAUMO MOTYEPKHYTh, UTO 3TO HanuboJee
MTOJIXOIAITUN MPOIYKT, MAaKCUMAJIbHO COOTBETCTBYIOIIUI €T0 JKeJIaHUsIM U uHTepecaMm. Kinenty
OyJleT MPUSITHO, €CII pa0OTHUK OTMETUT €ro XOPOIIni BbIOOP. 3aBEpIIUTh 00CITY>KUBaHUE
cleayeT 0JIaroJapHOCTHIO 3a MOJB30BAHUE YCIyraMy UMEHHO JaHHOU TypdupMbl. HakanyHe
MYTEIIECTBUSI MOKHO IMO3BOHUTD KIIMEHTY, TIOMHTEPECOBATHCS, HE BOSHUKIIO JIU KaKUX MPOOJIeEM,
Y MOXEJIaTh TPUATHOTO MYTEMIECTBUA. JTO U €CTh MHAUBUIYAJIbHBIN MOAX0/1 K YEIOBEKY,



HE0OXOIMMBIN B paboTe MeHemkepa 1o Typusmy. [1o Bo3BpallleHnu TypucTa U3 Noe3aKu, CTOUT
BBISICHUTB, BCE JIU €r0 YCTPOWJIO, C IEJIbI0 MPEIOTBPAICHUS] HEMPUATHOCTEN B TaTbHEUIIIEM.

Wuorna, HECMOTps Ha cTapaHusi paOOTHUKOB TYPUCTHUECKOTO MPEANPHUATHS, BOSHUKAIOT
KaTOOBI WTH KOH(MIUKTHI (PE3KO M3MEHHMIIACH TIOT'0/1a, OTMEHUJIM PEiC cCaMOJIeTa, MPOU30IIEeIT
TEPAKT | JIp.). B Takux cUTyanusx MeHeKepaM He0OX0IMMO TTPHICPKUBATHCS OITPeIeTICHHbBIX
npaBui. Bo-nepBbIX, MOCTaBUTH ceOsl B MMOJIOXKEHUE KineHTa. HeoOxonumo pa3ooparbesi B TOM,
YTO MPOU3OIILJIO, YeM UMEHHO HEJOBOJICH KJIMEHT. BO-BTOPHIX, COXpaHITh CIIOKOMCTBUE U
OCTaBaThCS BEKIUBBIM. B-TpeThux, 0 BO3MOKHOCTH ONEPATUBHO PELIUTH MPOOJIEMY, HE TEPSIs
paboyero purma.

CrnemyeT MOMHUTB, YTO MOTPEOUTENTh MOKET HE KYITUTh TOT WJIM MHOW TYPUCTCKUN MPOJIYKT,
€CJIM He TTIOHPABUJIOCH OTHOIIIEHUE MPEICTaBUTENS GUPMBI. ECTB I CMBICI TPAaTUTh
3HAUYUTENIbHBIC CPE/ICTBA HA IPUBJICUCHUE HOBBIX KJIMEHTOB, €CIIM COTPYIHUKH HE MOTYT
yOeIuTh UX BOCIIOJIB30BATHCA YCIyTraMi MMEHHO JJAHHOTO areHTCTBa? bosbioe BHUMaHWe
CIEAYEeT yIeJIATh 000pYy U 00yUYEeHHIO epcoHala, 4ToObl MpodeccuoHaIN3M pabOTHUKOB ObLIT
Ha BBICOKOM YPOBHE U MIPUHOCHUJI I0XO0/, TaK KaK KBATHU(UIIMPOBAHHBIC KAJPhl B TYPUCTUUECKOM
Ou3Hece BBICTYMAIOT OJTHUM U3 KITHOUYEBBIX (DAKTOPOB ycrexa AeI0BOM aKTUBHOCTHU U
KOHKYPEHTOCHOCOOHOCTH (DUPMBI.

6.2. n¢gopMupPOBAHHOCTD M MIPABO BbIOOPa KJIHEHTA TYP(PUPMBI

OpHOM U3 OCHOBHBIX 3a7a4 TYPUCTUUECKON (DUPMBI SIBISETCS TIPOIIECC MPEI0CTABICHUS
nHGbOpPMAaIMX OTHOCUTEIBHO MPEAJIaracMoro U peajin3yeMoro, B ciiydae BbIOOpa KJIIMEHTOM,
TYPUCTCKOTO MPOAYKTa. JJOCTOBEpPHOCTh U ONITUMAIILHOCTh — 3TO TJIAaBHBIE XapaKTEPUCTUKH,
KOTOPBIMHU JI0JI’KHA 00J1a71aTh M0100Hast MH(pOpMaIIuu.

Cy1iecTByIOIKE HA PIHKE TYPUCTHYCCKHE (DUPMBI OYCHB IMTOX0KH MEXKTY COOOM U 110
pea3yeMbIM TypliakeTaM, 1 10 UX CTOMMOCTH.

ITo 310l pHYrHE KIIMEHTY (IIOTEHIIMAILHOMY TYPHCTY) JOCTaTOYHO CIIOKHO BBIOPATH, C
Kakou (pMpMOM HaYaTh COTPYJIHUYECTBO. ITOT BEIOOP 3HAUUTEIHLHO 00JIeTYaeT HATMINe
JOCTaTOYHOM MH(pOpMAIIK O PUpPME U 0 TTproOpeTaeMoM ToBape. Eciu nosryyeHHas
nH(pOPMAIIHA O Type COOTBETCTBYET MOTPEOHOCTSAM, HHTEPECaM M BO3MOXKHOCTSIM KJIMEHTA, TO,
CKOp€€ BCEro, JaHHbIA TYPOPOAYKT OyI€T UM NMPUOOPETEH.

OnHOM U3 OCHOBHBIX MOTPEOHOCTEH MOTEHIIMATBLHOTO TYPUCTA SIBJISIETCSA MOTPEOHOCTH OBIThH
3aIIUIIEHHBIM, YYBCTBOBATh ce0sl B O€30MMaCHOCTH.

Co3Hanue Toro, 4To HH(pOpMaIus, NOJy4EeHHAs! OT TypOIlepaTopa WK TypareHTa, siBJISIeTCS
ONTHMAJIbHOW U COOTBETCTBYIOIIEH ero (KIueHTa) 3anpocam, popMUpyeT COCTOSTHIE KoMbopTa
Y OLYIIEHUE 3alUIIICHHOCTH.

Paboty TyppupMbl ¢ KOHKPETHBIM KJIMEHTOM MOKHO IOJICJIUTh Ha JIBa 3Tana, 0003HAYMB UX
YCIOBHO KaK KOHCYJIbTAIMOHHBIN 3TAll U ATall HENOCPEJACTBEHHOMN peann3aluy TYPpUCTCKOTO
MPOJIYKTA.

K 3aauaM KOHCY/IBTAIIMOHHOTO 3Tara OTHOCATCS O3HAKOMJICHUE KJIIMEHTA C UMEIOIIMMUCS
TYpHIPOAYKTaMHM (IKCKJIFO3MBHEIC TYPhI) U IPOrpaMMaMHM U OTACIbHBIMH yCIyraMu (3aKa3HbIC
TYPHI).

KoHcynbTalilmOHHBIN ATall ABISETCS Han00JIee BAXKHBIM C TOUKH 3PCHUS MPUBJICUCHUS
kiueHTa. OT TOro, HaCKOJIBKO TMpeaocTaBiIsieMas HHPpopMalids OTHOCUTEIBLHO MpeIiaraeMbIX
yCIyT OyJeT OTBEYaTh NOTPEOHOCTSM M MHTEpecaM KIUEHTA, OyJET 3aBUCETh, MPOJIOKATCS JIU
B JaJbHEHIIIEM B3aMOOTHOIIICHHUS MEXTYy TYpPUPMOM U KIUEHTOM HIIK HET.

DTan HEMOCPEACTBEHHON peaiu3ali TYPUCTCKOTO MPOAYKTa CBOJAUTCS K 3aKIFOUCHUIO

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



JOTOBOpa Ha OKa3aHUE TYPUCTHUECKUX YCIYT MEXIY KIMEHTOM U Typpupmoi, T. €. Ha
NPeI0CTaBJICHUE TTOCICAHEH YCIyT, BKIIFOUCHHBIX B TYPIPOAYKT, U TaTbHEUIITNM
IpeIoCTaBICHUEM yCayT (HEITOCPEACTBEHHO MMyTEIICCTBHUE).

Ot kadecTBa MHPOPMUPOBAHHOCTH KIIMEHTA Ha dTaIle 3aKII0UEHHs JOTOBOpPa BO MHOTOM
OyneT 3aBuceTh 0€30MacHOCTh TYPHCTa, €T0 BIICUATICHUS OT IMOS3AKU U JajdbHEenIee
COTPYAHUYECTBO C 3TON Typpupmoii.

[IpenocraBisieMyto TypuCTy HHGOPMALIHMIO TTO COJIEPKAHUIO MOXKHO pa3/Ie/IuTh Ha
00s13aTEIHbHYIO M JIOIIOJHUTEIBbHYIO (03HAKOMHTEIILHYIO).

[IpenocraBnenue o6s3arenbHON nHbopmaluu npeaycmMoTpeHo @3 «O6 ocHOBaX TYpUCTCKOM
nearenbHoCTH B Poccuiickoit @eaepanuu». IlpenocraBieHrne 03HaKOMUTEILHOW HH(pOpMAITUH,
TI0 CYIIIECTBY, HE SBJSETCS 00sS3aTEIBHBIM C TOUKH 3peHHs TpeboBaHus Ha3BaHHOTO D3, HO
SIBJISIETCSI HEOOXOIUMBIM 711 pa0OTHI TYP(PUPMBI U YBEIIUUCHHUSI €€ KIIUCHTYPHI,

[Ipuns B TypdupMy, KIUEHT MpearoaracT MOJydUTh JOCTATOYHOE KOJIUYECTBO JOCTOBEPHOM
nH(OpMaIu, MO3BOJISIONICH CAENIaTh BEIOOP B MOJIb3Y TOTO UM MHOTO TYPUCTCKOTO MPOYKTa
WIHM OTJICNbHOM yCcIIyTu. B 3amaun crienuanucta 1mo mpoaake BXOIUT 0053aHHOCTh TIPEI0CTABUTh
MHTEPECYIONTYIO KIIMeHTa HH(pOpMaIwIo.

Ha sTamne KOHCYIbTHPOBaHUS U BHIOOpA KIMEHTOM KOHKPETHOTO MPOIyKTa HEOOXO0AUMO
IPEeA0CTaBUTh OecIiaTHYI0 HHGOPMaIMIO 00 UMEIOITUXCS Typax U yciayrax. LlenecooOpaszHo
MCIT0JIh30BaTh BCEBO3MOKHBIC HOCUTENN HHMOPMAITUN: KPACOUHBIE OYKJICThI, KAPTUHKHU BHUJIOB
npeajiaracMoi IeCTUHALMK, TPEJOCTABICHUE K IPOCMOTPY BUACOPOJIUKOB U JII000H Apyroi
uH(popManuu, CiocoOHOM 3anHTEepecoBaTh KiueHTa. Heo0xoauMo npeaocTaBuTh HHGOOPMAIIHIO
0 COJIepKaHUU MPOTPAMMbl OOCTYKUBaHUS B MYTEIIECTBUHU, O TIPOJIOJDKUTEIHLHOCTH U
NPOTSDKEHHOCTH Mapiipyra. Heo0xoaumMo nmoquepkHyTh, 4TO HH(POpMaIns J0JKHA ObITh
noctopepHOM. CHeMaINCT 10 MpoJaKe TYPOB U YCIYT HE JOJDKEH JIaBaTh 3aBEOMO JIOKHYIO
WH(POpPMAIINI0 OTHOCUTEIBHO BBIIIECYKA3aHHBIX BOMPOCOB, MMOCKOJIBKY 3TO MPUBEAET JHUO0 K
OTKa3y KJIMEHTA OT MPEAOCTABISIEMBIX YCIYT Ha dTale 3aKIIIOUYeHHsI JJoroBopa (B JOroBope
YKa3bIBAIOTCS PEATHHO peaTu3yeMbIe YCIYTH M TYpPIIAKeThl), JIMOO K BOSHUKHOBEHUIO Pa3IMYHbIX
HEJIOpa3yMEHUM U HEJOBOJILCTBA KIIMECHTA.,

Ha ocHoBanuu nonydyeHHOM HH(POpMaLu 00 0COOEHHOCTSAX Typa, €r0 CTOMMOCTH M YCIIOBHAX
KJIMEHT UMEET IIPaBo BbIOOpA HanboIee MOAXOASIIETO /Il HETO TYPIPOAYKTa,
COOTBETCTBYIOIIIETO €ro MOTPEOHOCTSIM, HHTEpECcaM M BO3MOKHOCTSIM.

Typdbupma B uIie crienuaarcTa 1mo npoaaxke TYPUCTCKOTO ITPOAYKTa HE UMEeT MpaBa
HaBs3BIBATh KaKHe-THOO0 yCIYTU U KaKUM-TMO0 00pa3oM HapyliaTh IpaBo KJIMEHTa Ha BbIOOD. B
00s13aHHOCTH CIICIUATMCTA IO MPOJIaXKaM BXOIUT IPEIOCTABICHUE JOCTOBEPHOM U
HcUepIbIBAOIICH HH(OPMAIIMK, HA OCHOBAaHUH KOTOPOU KITMEHT UMEET MPABO U BO3MOKHOCTh
BBIOPATH TO, YTO €MY IT0JIXOJIHT.

[Tocne BbIOOpA KIIMEHTOM TOT'O WJIM HHOTO TYPIPOAYKTa B3aUMOOTHOIIICHUS MEX Ty HUM U
TyppupmMoii mepexoiaT Ha 3Tan HEMOCPEICTBEHHON peain3aliui.

OCHOBHOM 3a/1a4€l TAaHHOTO 3TaIla SBJIACTCA 3aKIIIOUYCHUE TYPUCTHYECKOTO T0roBOopa. Bompoc
WH(POPMHUPOBAHHOCTH KJIMEHTA HA IAHHOM JTalle SBJISETCS 0COOCHHO BAKHBIM U 0053aTEIIHbHBIM,
[IpenocraBnenue o0s3aTenbHON MHpOpMaluu npeaycmarpuBaercs ctT. 14 @3 «O6 ocHoBax
TYPUCTCKOU AEATENLHOCTU B Poccurickoi denepauum» U HapaBJIEHO, IPEXKIE BCErO, Ha
oOecrieueHre OE30IaCHOCTH KIMEHTa (TypHCTa).

B cooTBeTcTBUY ¢ Ha3BaHHOMU CTaThel TyphupMa 00s3aHa IPETOCTABUTH JTOCTOBEPHYIO
WH(POpPMAITNIO OTHOCUTEILHO CISAYIOMNX MOMEHTOB:

1) npaBuiIa Bbe3/a B cTpaHy (MECTO) BpEMEHHOI'O ITPEObIBAHMS M BbIC3/1a U3 CTPaHbI (MecTa)



BPEMEHHOIO TPEOBIBAHMUS;

2) CBeJICHUS 0 HEOOXOIMMOCTH HAJIMYHS BU3bI I BbE3/1a B CTpaHy U (HMJIM) BhIE3/a U3 CTPAHBI
BPEMEHHOT0 TPEOBIBAHMUS,

3) OCHOBHBIC JJOKYMEHTBI, HEOOXOIMMBIC JUTS Bhe3/a B cTpaHy (MecTo) BpeMEHHOTO
npeObIBaHUS M BbIE3/1a U3 CTPaHbl (MECTa) BpEMEHHOTO MpeObIBaHU;

4) OTIaCHOCTH, C KOTOPBIMH TYPUCT (3KCKYPCAHT) MOXKET BCTPETHTHCS MPH COBEPIIICHUH
yTEIIECTBHUS;

5) TaMOKeHHBIC, TOTPaHUYHBIC, MESTUITUHCKIE, CAHUTAPHO-3ITHIEMHOJIOTHICCKIC U HHBIC
npaswia (B o0beMe, HEOOXOAMMOM JIJIsSi COBEPIICHUS IyTEIICCTBUSA);

6) MecTa HaX0XKICHUS TTOYTOBBIX aJpeCcOB M HOMEPOB KOHTAKTHBIX TeJe()OHOB OPraHOB
rOCY/JIapCTBEHHOM Bi1acTh P®, quIioMaTudecKux MpeACcTaBUTEIbCTB U KOHCYJIbCKUX
yupexaeHnii PO, Haxoasmmxces B cTpaHe (MecTe) BpeMEHHOTO MPeObIBaHUS, B KOTOPBIE TYPUCT
(9KCKYpCaHT) MOXET OOpaTUTHCS B CITydae BOSHHKHOBEHUS B cTpaHe (MecTe) BpeMEHHOTO
npeObIBaHMsI YPE3BBIUANHBIX CUTYAIMI WIM HHBIX OOCTOSITEIIBCTB, YIPOKAIOMUX O€30IMacCHOCTH
€T0 YKU3HH U 3JI0POBbBS, a TAKXKE B CIIyJasX BOSHUKHOBEHHS OIMTACHOCTH IPUYMHEHUS Bpeaa
UMYIIECTBY TyprcTa (9KCKypCaHTa);

7) agpeca (MecTa npeObIBaHKS) K HOMEP KOHTAaKTHOTO TelieoHa B cTpaHe (MecTe) BpeMEHHOTO
npeObIBaHUS PYKOBOJAMTEIIS TPYITITBI HECOBEPIICHHOJICTHUX TYPUCTOB (PKCKYPCAHTOB) B CiTydae,
€CJIM TYPUCTCKUU MPOAYKT BKIIIOYAET B c€0sl OPraHU30BaHHBIN BbIE3 IPYIIIIHI
HECOBEPIICHHOJIECTHUX TYPHUCTOB (9KCKYPCaHTOB) 0€3 CONIPOBOXKIACHHS POIUTEIICH,
YCBIHOBUTEJIEH, OTIEKYHOB WJIW MOTIEYUTEIICH;

8) HalMOHAIbHBIC U PEITUTHO3HBIE OCOOCHHOCTH CTpaHbl (MeCTa) BpEMEHHOTO NpeObIBaHUS;

9) uHBIC 0COOCHHOCTH MYTEIICCTBUS.

OCHOBHOM XapaKTepUCTUKON MHPOpMAIIUKM HA JAHHOM 3Tare B3aMMOOTHOIICHUH KIMEHTA U
TYpGUPMBI TaK¥Ke SIBJISIETCS €€ TOCTOBEPHOCT.

Ecnu B MOMEHT 3aKJIIOUYEHUS TYPUCTHYECKOTO JTJOTOBOPA KJIUEHT MMOHUMAET, YTO TOTYy4YCHHAS
UM paHee HQPOpMaIUsl MOJHOCTHIO WJIM YACTUYHO HE COOTBETCTBYET TOM, UTO OH MOJYYMII HA
peABAPUTEILHOM KOHCYJITAIIMOHHOM 3Tare U HE OTBEYAET €ro MOTPEOHOCTSIM, HHTEpEcaM U
BO3MOKHOCTSIM WJIM HETIpUeMIIeMa JIJIsl HETrO MO KaKUM-JIM00 WHBIM MPUYUHAM, OH UMEET MPaBO
OTKa3aThCsl OT MIPUOOPETEHUS JAHHOTO MPOIYKTa U BEIOpATh APYrou, COOTBETCTBYIOIIUMA €ro
TpeOOBAHUSIM U TPUEMJIEMBIH ISl HETO.

[IpenocraBieHre 3aBe10MO JIOKHOW WM HEAOCTOBEPHOU MH(POpMALIMU TypPupmMon npu
3aKIIFOYECHUU JIOTOBOPA SABIISIETCS] TPOTUBO3AKOHHBIM U MOKET MPUBECTH K HEMMPUATHOCTSM.

[IpenocraBieHrne HEAOCTOBEPHON HH(POPMAIIUK IO TIEPEUUCICHHBIM BBIIIE BOMPOCAM, MPEKIC
BCET0, CHIKAET ypOBEHb 00ecrieyeHusl 0€30MaCHOCTH TYPUCTa, a 3TO, B CBOIO OUepe/Ib,
MTOBBIIIAET PUCK BOBHUKHOBEHHUS CUTYAIH, OTIACHBIX JJIS JKU3HHU, 3JOPOBbS TYPHUCTA, & TAKXKE
€ro UMYyIIECTBA.

[ToceacTBUSAMU HECOOTBETCTBUS MpeI0CTaBIIsieMoi nHpopMaIuu (3aMKCHPOBaHHOH B
TYPUCTHYECKOM JIOTOBOPE) O TYP-IIPOAYKTE PEATHLHO MOTYIYCHHBIM yCIyraM B TEUCHUE
MYTEIECTBUSI MOTYT ObITh BOBHUKHOBEHHE BCEBO3MOKHBIX KaJloO ¥ MPETEeH3U K Typpupme co
CTOPOHBI 0OMAaHYTOTO KJIMEHTA.

6.3. PaccmoTpeHnue npeTreH3uii, 3aMe4YaHUil U ’KaJ100. 3a1UTA MPAB TYPUCTA U
HHTEepecoB hupMbl

OnHoM K3 MPEANOCHUIOK CTA0MIBHOTO U TAPMOHUYHOTO PA3BUTHS TypU3Ma SIBIISIETCS BHICOKOE

Ka4CCTBO TYPHUCTCKOTI'O IIPOAYKTA. HGI[O6pOCOBCCTHOC OTHOIICHUC TYPOIICPATOPOB K IIPOLECCCY
(pOpMI/IpOBaHI/IH TYpHpOAYKTA BCACT K BOBHUKHOBCHHIO BCCBO3MOKHbBIX )KEUIO6, HpeTeHBI/Iﬁ u
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3aMEYaHUN CO CTOPOHBI HEJOBOJIHLHBIX TYPUCTOB, KOTOPhIE TPEOYIOT BO3MEIICHUS
MaTepUaIbHOTO U MOPAIBHOTO yIIepoa.

Bce xano0bl, MoCTynawIue OT TYPUCTOB, MOKHO Pa3/IeuTh Ha 4 KaTeropuu.

1. HanboJiee pacnpocTpaHEHHON KaTeropuei sBisStOTCS KaloO0bl HA HEUCITOJTHEHUE
TyppupMOI OOCIIAHHBIX YCIYT WM HEHAJISKAIIEE X UCTIOJHEHUE. YacTo yCIyru, KOTOphIe
TyppupMa npeajiaraet u peaanusyer, He COOTBETCTBYIOT TEM, KOTOPbIE TYPUCT IpUOOpETaeT Ha
caMoM Jiene. PaszHuiia Mex 1y rnpejjaraéMbiM TypIPOIYKTOM U TYPHIPOIYKTOM, MOTYyYaeMbIM
TYPUCTOM, MOKET ObITh HE3HAYUTEIHLHOM, @ MOXKET OTINYAThCSI KOPEHHBIM oOpa3oM. Hanpumep,
TYPUCT 1O NPUOBITUN B TOCTUHUILY MOKET OOHAPY>KUTh, YTO B 3a0pOHUPOBAHHOM HOMEPE
OTCYTCTBYET OOCIIAHHBIN KOHJAUIIMOHEP, HO MOXKET CIYYUTHCS TaK, 4TO, IPUOBIB B TOCTUHUILY,
YCTaBIIIMK B IOPOTe€ TYPUCT Y3HAET, UTO HOMEP HA €ro UMs 3apE3EpBUPOBAH HE OBLI, a
rOCTUHUIIA TiepernoaHeHa. Kaxxapiii yenoBek mo-cBoeMy OTHECeTCs K MOJ00HOT0 poja
HECOOTBETCTBUAM. JJIsI KOTO-TO 3TO OYy/IeT MEJIKOW HENMPUSITHOCTHIO, KOTOpasi, B MPUHIIUIIE, HE
MOBJIMSIET HA NAIbHEHIITUN OT/IBIX, a JI KOT'0-TO MOJ00HbBIE 0OCTOSTENbCTBA MOTYT UCIIOPTUTH
BCE JaJIbHENIIee MPeObIBAHNE HA OT/IbIXE.

2. Ko BTOpO# KaTeropuu OTHOCATCSA KajoObl U IPETEH3UU TYPUCTOB O HECBOEBPEMEHHOM
WH(POPMUPOBAHUU 00 U3MEHEHUSAX B TYPUCTUUECKOM MporpaMmmMe. MI3MeHeHus: B mporpaMmme Typa
MOTYT OBITh HE3HAUYHUTEIHHBIMH (M3MEHEHHUE BPEMCHH BBIJICTA), @ MOTYT OBITh CEPhE3HBIMU U
HEMPUEMJIEMBIMH JIJIs TypucTa (M3MEHEHNE TOCTUHUIIHI HITK MecTa oTabIXa). Typhupma
CJIMIIIKOM TO3/IHO UH(GOPMHUPYET KJIUEHTA O MOJOOHOTO poja U3BMEHEHUAX WU HE UHDOPMUPYET
BoBce. [10/100HbIE HEMPUATHOCTU CIIOCOOHBI HE TOJIBLKO UCTIOPTUTH OTJBIX, HO U OTMEHUTD €r0
(HECBOEBPEMEHHOE M3BEILIEHNE 00 N3MEHEHNU BPEMEHU WJIM MECTa OTIPABKHA MOTYT IIPUBECTHU K
OTIO3/IaHHIO YeJIOBEKa MIIM IIPHUOBITHIO €r0 B HEIPABUIBHOE MeCTO). Pe3ynbrar — xano0bl Ha
Typbupmy.

3. TpeThs 10 pacpoCTPAaHEHHOCTH KaTErOpHs KaJlo0 BKIIIOYAET B ¢e0s KaloObl TYPUCTOB Ha
HEJIOCTOBEPHYIO U HETOUHYIO MH(POpPMALIHIO, ToJydaeMyto oT Typdupmel. Hepenko ciryuaercs
TaK, 4YTO MoJiydaeMasi TypucToM HHGOPMAIIHS SBISETCS HETOYHOM, a MHOTA U UCKaKEHHOM,
Typucta He 0CBEJOMIISIIOT 000 BCEX JACTaNSIX Typa, O BO3MOXKHBIX U3MEHEHUSIX B IIpOTpaMMe U
pacxojax.

4. TTocneausist KaTeropus kajio0 cBsizaHa CO CTPEMJICHUEM TYP(UPMBI K OTPaHUYCHUIO
COOCTBEHHON OTBETCTBEHHOCTH 3a U3MEHEHMS YCIOBUI Typa. B mpouecce peann3anuu
TYPUCTCKOTO MPOyKTa TypPupma 3aKIrodaeT J0roBop ¢ TypucToM. JlaHHBIN JOTOBOD SIBISETCA
COTJIAICHUEM MEX Iy TYPOHUPMOK U TYPUCTOM O MPEAOCTABISIEMBIX (IIPHOOpETaeMbIX) yCIyrax,
npaBax, 00SI3aHHOCTSX U OTBETCTBEHHOCTH CTOPOH. I10CKOJIbKY peann3yeMblil Typ BKJIIOYAET B
ce0sl yCIIyru He OJJHOTO MPOU3BOJIUTENS, @ HECKOJIBKHUX, YaCTh U3 KOTOPBIX HE TOJIBKO HAXOAUTCS
B JIpPYIOli CTpaHe, HO €III€ U HE CBSA3aHbl MEX Iy CO00M, TO TypprpMa CTPEMUTCS OIPauTh ce0s
OT OTBETCTBEHHOCTH B PE3yJIbTaTe N3MEHECHHMI YCIIOBUH Typa 10 BUHE 3THX IPOU3BOAMTEINCH (CT.
9 @3 «O06 ocHOBaX TYpHUCTCKOM JieaTeabHOCTH B Poccuiickoit denepanun»). Kak nmpaBuiio,
TypbrpmMa UMEET TUIIOBOU JI0TOBOP, COTJIACHO KOTOPOMY OHA UMEET KaK MOYKHO OOJIbIIIE TIpaB, a
TYPUCT KaK MOKHO OoJibliie 00s3aHHOCTEMN. Yalie Bcero xajnoobl TYPUCTOB CBSI3aHbl HMEHHO C
MYHKTOM JIOTOBOpA O MpaBax, 00sI3aHHOCTAX U OTBETCTBEHHOCTU CTOPOH. MHOTHE pOCCHIICKHE
TYPUCTHI, BIIEPBBIC OTIPABJISIONIMECS B MYTEIIECTBUE WJIM HE CTAIKUBAIOIIUECS C KAKUMU-THO0
HEMPUATHOCTSIMU U HEJOPA3yMEHUSIMU PaHbIIE, OTHOCATCS K MPOLIECCY MOAMUCAHUS JOTOBOPA
HEJIOCTAaTOYHO CEPbE3HO U OTBETCTBEHHO. [103TOMY, KOT/1a BO3HUKAIOT Pa3IMUHbIC
HETPUATHOCTH U, KaK CJIEJCTBUE, KaI00bl U MPETEH3UH, BBICHSAETCS, YTO TYPUCT HE ObLI
OCBEJIOMJIEH O CBOMX MpaBax U 00A3aHHOCTSX, a (PaKT HEUCTIOJIHEHUS TYPHUPMON CBOUX
00513aTEILCTB OH MOATBEPAUTD U I0KA3aTh HE MOJXKET.

[Ipy BO3HMKHOBEHUH BBIIICIIEPEUNCIICHHBIX KaJI00, TPETeH3Ul 1 3aMeYaHUM TYPUCT,
HEJIOBOJIBHBIN OTABIXOM, UCLIOPYECHHBIM 10 BUHE TYP(PUPMBI, BCEr1a UMEET BO3MOKHOCTh
00>kaJIoBaTh HAPYIIEHUE CBOUX MHTEPECOB U MPAB.

HawnboJiee xxenarenbHbIM CIOCOOOM YIYUIIEHUS B3aUMOOTHOIIEHUA MEXY KJIMEHTOM U
Typpupmoii U crnocodoM MpeIoTBPaIIECHNS BOSHUKHOBEHUS KaJI00 U IPETEH3UI CO CTOPOHBI



TYPUCTA SBJISIETCSI CAMOPETYJIMPOBAHHUE.

Typdupmsl, 3anHTEpecoBaHHbIE 0€30TTACHOCTHIO CBOUX KIIMEHTOB, KAYECTBOM
PEAOCTABIISIEMBIX YCIYT U, KaK CJICICTBUEM, CBOCH pemyTaluei, 00eceuuBarOT KaxI0ro
KJIMEHTA CIEIMAJIbHO MOJITOTOBJACHHBIMU OPOIIIOpaMHU, COAECPKAIMMU UH(OPMALIHIO O
rocernraeMoi crpane (BKIoYas TpaJuINK U 00bIYau), O TOM, KaK U TJIe B3SITh MAIIMHY Ha
npokar, 00 YCJIOBUSX MPOKUBAHUS B OTEJIE, O BOBMOXKHBIX HEMPUATHOCTSAX U CIIOCO0aX UX
n30exaTh, MHHOPMAIIMIO O TOM, KyJla HEOOX0AUMO 00paIaThCs 3a MOMOIIBIO B ClTy4dae
BO3HUKHOBEHUS HEIOPA3yMEHUU U TTpoOJIeM.

Typdupma HaCTOSATENTHHO PEKOMEHIYET U3YUUTh MOAMUCHIBAEMBIN TYPUCTUYECKUI TOTOBOD,
JaeT JOCTOBEPHYIO U MCUEPIBIBAIONIYIO MHPOPMALIHUIO 110 BO3HUKIITUM BOIIPOCAM.

OmHUM 13 cIOCOOOB CaMOPETYJIUPOBAHHUS SBIISIETCS BKIIFOYEHUE B IITAT COTPYIHUKOB IOPUCTA
WJIM HE3aBUCHUMOTO AKCIEPTA, KOTOPBIA MOT Obl KOHCYJIBTUPOBATh TYPUCTOB IO BO3HUKAIOIIUM
BOIIPOCaM, CBS3aHHBIM C JOTOBOPOM, Pa3bsICHATH MpaBa U 00513aHHOCTU B COOTBETCTBUM C
3aKOHOJIaTeJIbCTBOM P®D Kak camMoro TypucTa, TaK U TYp(UPMBI.

Eure ogHuM ciocoOoM caMOperynpoBaHusl SIBJISIETCS COMPOBOKICHUE TYPUCTOB
npeacTaBuTeNeM Typ(OUpPMBbI HA IPOTKEHUU BCETO MYTEIIECTBUS MU €ro YacTu. JlaHHbIN
MIpEJCTaBUTENb PelllacT Ha MECTE BOZHUKIIIKME HEOPA3YMEHUS U TTIOMOTAeT IIPH Pa3IMUHBIX
3aTPYJIHECHUSX.

Eciu Bo3HUKIIIME 3aTPyAHEHUS HE yIA€TCsl peliaTh HA MECTE, TYPUCTY HEOOXOUMO
3auKCUpOBaTh (PaKT HAPYIIIEHUS €T0 MPaB U UHTEPECOB, U MPABWILHO O(POPMUTH MIPETEH3UIO,
Xao0y, KOTOPYIO BIIOCJIEACTBUU OH MPEOCTABIACT Typpupme, mpoaaBIieit eMy TYpIpOayKT.

B cootBercTBuu co cT. 10 @3 «O6 0cHOBaX TypUCTCKOM JIeaTeIbHOCTH B Poccuiickoit
denepanuu» MPETEH3MU K Ka4eCTBY TYPUCTCKOTO MPOYKTA MPEAbSIBISIIOTCS TYPUCTOM
TypornepaTopy B mucbMeHHOU hopme B TeueHue 20 qHel co THS OKOHYaHUS JEHUCTBUS I0rOBOpa
U TIO/IJIeXKAT paccMOTpeHunto B TedeHre 10 nHeM co qHS MoaydeHus IpeTeH3HH.

Kak npaBuiio, Typpupmbl CTpEMSITCI K CAMOCTOSITETLHOMY YPETyJIUPOBAHUIO MTOCTYHAIOIINX
Kajio0 U TpeTeH3ri. BhImIauynBatoT KOMIIEHCALIMH, TIPEUIaratoT ps1 OeCIUIaTHRIX YCIYT, a caMu
KaJI0OOBI AaHATTU3UPYIOT U UCTIOJIB3YIOT JJISI YAYUIIIEHHS KaueCcTBa CBOEH JedaTenbHoCTd. Ecnm xe
TYPUCT HE YJOBJIETBOPEH OTBETOM Ha CBOIO »KajloOy, OH UMEET MPaBO OOPATUTHCA B
BBIIIECTOSAIINE OPraHU3alliy WM UCTI0JIb30BaTh JIPYrue, He MPOTUBOPEUAIIINE
3aKoHOAaTeNbCTBY P® crocoOwl Bo3aelcTBUS HA Typpupmy. Hanmpumep, Typuct MoxkeT
obopatuthcss B CMU. Kak npaBuiio, npu nosiiieHnd B pa3ianaabix CMU (TeneBuieHne, ra3eThl)
uH(pOpMaILIUK O HAPYIIEHUH TIpaB TypucTa TyppupMa ctapaeTcs B KpaTdaiime CpoKu
ypEryJMpOoBaTh BO3HUKIINUNA KOH(IHKT.

JIro00€ rocyaapcTBO 3aMHTEPECOBAHO B Pa3BUTUU BHYTPEHHETO U MEXKIYHAPOJHOTO TypU3Ma
(mpex e Bcero, Oaroaapst ero SKOHOMUYECKON U TIOJIMTHYECKOM cyntHOCTH). OHO
3aMHTEPECOBAHO B Pa3BUTUHU KAU€CTBEHHOTO TYPUCTHUYECKOTO OM3HECA U B €ro 0€30TaCHOCTH.

B nepuoa CCCP cnenuanbHOT0 3aKOHA, PEryIUPYIOMIEro ASSATeIbHOCTD MPEANPUITUI cPepbl
TypU3Ma, He CYIIECTBOBaJIO. Bce BOMPOCHI, CBSI3aHHBIE C TYPUCTUUECKUM KOMILIEKCOM,
penanuch Ha OCHOBAHWM HOPMATUBHBIX aKTOB BEJOMCTB, 3aJICICTBOBAHHBIX B TYpPHU3ME.

Ceronns TypusM B Poccuu HaunHaeT npuoOpeTaTh MacCOBBIN XapakTep, MO3TOMY BO3HUKIIA
ocTpasi HEOOXOAUMOCTh B HAJIAXKMBAHUM TOCYAAPCTBEHHOTO PETYIMPOBAHUS TYPUCTUUECKOU
OTpaciu.

OCHOBHBIM 3aKOHOM, PETJIAMEHTUPYIOIIUM OTHOIIEHUS MEXY TYPUCTOM U TYPUCTUUECCKUMHU
opranm3arusamu, 10 1996 r. 6611 3akoH Poccutickoit denepanmu ot 7 peBpans 1992 r. Ne 2300-
1 «O 3amure npaB notTpeduTenel». JlaHHbIN 3aKOH ABJISUICSA PETYAATOPOM BOOOIIE BCEX
OTHOIIIEHUMN MEXIY CyObeKTaMH PEANPUHUMATEIILCKON IEITEILHOCTH U TPaXIaHaMH,
MPUOOPETAIOITUMHU YCIYTH U TOBaphl. [IpruMeHenune cToap oOmupHOro 3akoHa K KOHKPETHBIM
CUTYalMsIM B TYPUCTUYECKOUN OTpACIIN OBbLIO 3aTPYITHUTEIIHHBIM.

Pabouas rpynna, copmupoBanHas Komurerom, nmpuctynuia K pa3paboTKe MpoeKTa
(denepanbHOTO 3aK0HA O TypusMe. 24 Hosa0ps 1996 r. [Ipesunentom Poccuiickoit deneparu
b.H. EnpunabeiM 6611 ioanucan OenepanbHblil 3akoH «O0 0CHOBAX TYPUCTCKOM JEATEILHOCTU B
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Poccniickon @enepanum».

bnaromaps npussaTHiO YKazaHHOTO DenepanbHOro 3aK0Ha TYPUCTBI OJTYYHIN BO3MOKHOCTD
3al[UThI CBOUX MPAB B CIy4ac UX HAPYIIICHUS.

J10 HeJaBHETO BPEMEHU TOCYAAPCTBEHHOE YIIPABJICHUE, KOOPAUHALMS U PEeATU3allUs
roCyJIapCTBEHHOM MOJIMTUKHU B TYPUCTUUYECKON cepe oCyliecTBIsIIach MUHUCTEPCTBOM
Poccuiickoit @enepannu o GpU3nUECKON KyJabType, CIIOPTY U TYPU3MY.

17 suBaps 2007 r. I1pesunenrom Poccuiickoit ®enepannu B.B. Ilyruabsim Obl1 moanucax
npusAThId ['ocynapcrsennon Jymon PO @3 «O BHecennn nusmenennl B OeaepaibHbIi 3aKOH
“O0 ocHOBax TYpUCTCKOMU esTenbHOCTH B Poccuiickoit deaeparun’”».

BHeceHHbIe U3BMEHEHUS pACCUMTAHBI HA YCUIJICHUE 3AIIUTHI IIPAB TYPUCTOB U YBEIIMYCHUE
OTBETCTBEHHOCTH TYPUCTHUUYECKUX OPraHU3AUU IIEPE] TYPUCTOM 32 PEATU3YyEMBbINA TYPIPOIYKT.

Ha cerogusminui 1eHp ynpaBieHrue, KOOPAUHALMSA U PEAUTN3ALNS TOCYTAPCTBEHHOW NOJIUTHUKA
B TypUCTHUYECKOH cepe ocyiiecTBiseTcss denepaibHbIM areHTCTBOM 110 Typu3mMy. OCHOBHBIMU
3aKOHAMHU, PErNIAMEHTUPYIOIUMU TYPUCTCKYIO AESITEIBHOCTD, SIBIISIOTCS:

1) ®3 «O06 ocHOBax TYpHUCTCKOU AesATeIbHOCTH B Poccuiickoit denepanum», ¢ MocaeaHuMA
U3MEHEHUSIMU U JIOTIOJIHECHUSAMU;

2) 3akoH P® «O 3amure npaB moTpeOUTEICH».

OCHOBHBIM HOBIIECTBOM, HAITPABJICHHBIM HA 3aIUTY IIPAB TYPUCTOB U UX UHTEPECOB,
ABJISICTCS JOTNOJIHEHUE paHee aeiicTByronel peaakiuu O3 «O0 0CHOBaxX TYPUCTCKOM
nearenbHOCTH B Poccuiickoit @deneparumn», ctatbei 4.1, coeprkaiieid yCaoBUs OCYIIECTBICHUS
TYPOIIEPATOPCKON IeATEIbHOCTH. Ha OCHOBaHMM 3TOM CTAaThbU 3aHUMATHCS TYPOIIEPATOPCKOM
NEATENBHOCTHIO UMEET MPABO HOPUINYECKOE JIMIO TP HAJIMYHAH Y HETO JOTOBOPA CTPAXOBAHHUS
IPaXXIaHCKOW OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE UJIM HEHAJIEXKAIEE UCTIOJTHEHUE
00513aTEILCTB MO JOTOBOPY O pPEATH3AIUU TYPUCTCKOTO MPOYKTA MO0 0aHKOBCKOW rapaHTUH
MCTIOJTHEHHSI 0053aTENIbCTB 10 JOTOBOPY O PeaIN3allii TYPUCTCKOTO TPOIYKTa (J1ajee TaKkke —
duHAHCOBOE OOECIICUCHME).

Bce 3apeructpupoBaHHbie TyporiepaTOphl BHOCITCS B efiepaibHbI peecTp, BEACHUE
KOTOPOT'O OCYIIeCTBIIsIeTCs heiepaTbHbIM OPraHOM MCIIOJIHUTENIBHOM BiIacTH B chepe Typusma.
Bnecenue TyponepaTopa B peecTp OyIET SIBJIATHCA I0KA3aTEILCTBOM €r0 HAJCKHOCTH U
MJIATEKECITOCOOHOCTH, JIEATEIBHOCTD K€ TEX TYPONepaTOPOB, KOTOPHIE OTKAXKYTCS OT BHECEHUS
JaHHBIX B peecTp, OyAET CUUTATHCS TPOTUBO3AKOHHOM,

PaccmarpuBaembliii deiepaibHbIi 3aKOH YCTAaHABIUBACT KOHKPETHBINA pa3Mep (MHAHCOBOTO
obOecrieueHus sl TypornepatopoB. @UHAHCOBOE 00ECTICUEHUE SIBIISIETCSA TapaHTUEH JJIsl TYPUCTA,
3aKJIFOYMBIIETO JIOTOBOP O PEAIM3ALUM TYPIIPOIYKTA, HA BO3BPAT JCHEXKHBIX CPEJICTB,
BHECEHHBIX B CUET JOTOBOPA O PeaIn3aluu TYPUCTCKOTO MPOJIYKTA, 3a YCIAYIH, OIUIAY€HHBIE, HO
HE OKa3aHHBIE TYPOIIEPATOPOM WK TPETHUMH JIMIIAMHU, HA KOTOPBIX TYPOIIEPATOPOM OBLIO
BO3JIO’KEHO MCITOJTHEHHUE 00S13aTeJIHLCTB 110 JIOTOBOPY O pPeau3allui TyYpUCTCKOTO TPOAYKTa,
BBITIATY JICHEKHBIX CPEACTB, MPUUUTAIONINXCS TYPUCTY WA HHOMY 3aKa34YUKY B BO3MEIICHUE
peanbHOro yiep0a, BOBHUKIIETO B pe3yJIbTaTe HEUCIIOIHECHUS UM HEHAJICKAIIETO
UCIIOJIHEHUS TYpONEpaTOpoOM 00513aTEILCTB 10 IOTOBOPY O pealii3allui TYPUCTCKOTO MPOAYKTA,
B TOM YHCJIE JCHEKHBIX CPEJICTB, HEOOXOAUMBIX ISl KOMIIEHCAIIUH PACX0JI0B, TOHECEHHBIX
TYPUCTOM HJIM MHBIM 3aKa3YHUKOM B CBSI3M C HENPEIBHJICHHBIM BBIC3/I0OM (9BaKyalyei) u3
cTpanbl (MecTa) BpeMeHHOro npeobiBanus (cT. 17.1 @3 «O06 ocHOBaX TYpHUCTCKOM IEITeIbHOCTH
B Poccutickoii @enepamnum»).

biaronapst MosIBIEHUIO HOBBIX JIONIOJIHEHUN B paccMarpuBaemblid @eiepanbHbIi 3aKOH
(peectp, GUHAHCOBBIC TAPAHTUH) TYPHCT, BO-IIEPBBIX, MOXKET OBITh YBEPEH, YTO JTIOBEPSET
OpraHHU3aIMIO CBOCTO OTJIbIXa HAJCKHOMY Typolieparopy (e:KeroaHo peectp OyaeT
yOJIMKOBAThCS B CPEJICTBAX MaccoBoi uHdopmaiuu, THTepHETE), BO-BTOPHIX, IIPU
HCIIOPUYCHHOM OTABIXE OH 0053aTEIBHO MOJYYUT KOMIIEHCAIHUIO.

He MeHee akTyalIbHBIM SIBJISIETCSI BOTIPOC 3alUThl UHTEPECOB (pupMbl. ETO aKkTyanbHOCTD
MOBBIIIAETCS KIMEHHO 3a CYET BHECEHHBIX MOMpPaBoK U n3MeHeHuii B @3 «O6 ocHoBax
TYPUCTCKOM AEATEIBHOCTU B Poccuiickor Penepanum».



[Ipex e Bcero, BhIllI€yKa3aHHbIC U3MEHEHUS TPUBEYT K HEBO3MOKHOCTU (PYHKITMOHUPOBAHUS
MHOTHX MEJIKHX, PETUOHAJILHBIX OMEPATOPOB, KOTOPHIE MPOCTO HE B COCTOSIHUU OYTyT
o0ecreunTh ce0si 0AaHKOBCKMMHM TapaHTUSIMU 110 IPUUYKMHE HEJOCTATOYHOTO JICHE)KHOTO 000poTa.
Bornee kpymHble OpraHU3alliy MMOJydat, B CBOIO 04ePe/ib, BO3MOXHOCTD JaTbHEUIIIETO Pa3BUTHS
U pocTa.

BTOphIM MOMEHTOM SIBJISIETCS BONPOC 3aAIIUTHI TYPPUPMBI OT TaK Ha3bIBAEMOTO
TYPUCTUUECKOTO paKeTa. Eille 10 mpuHATHS MONPaBOK HEPEAKO TypdHupMam MpUX0IUIOCh
pazoupathes ¢ xano0aMu 10 MOBOIY UCIIOPUYEHHOTO OTAbIXa TYpUCTOB. Hanbosee onbITHBIE
TYPUCTBI, OTIIPABIISSICH HA OT/IBIX, HA CAMOM JIeJIe 3aHUMAIOTCSI BRIMCKMBAHUEM HECOOTBETCTBUM
MEXTy ONMCAaHHBIMU yCIIyTaMH B JIOTOBOPE U PeajibHO MoTydaeMbIMU ycayramMu. OHu
(UKCUPYIOT BCE HApYIICHUs, MPABUIBLHO COCTABJISIOT MPETEH3UM U 00palaroTcs B Gupmy 3a
BO3MeleHueM yiiepoa. [IpuHsaThIe MONpaBKKU PACHIUPSIOT MOJIE AEATETbHOCTH JIJIs1 TOJOOHBIX
rpaxaaH v JenaalT TypPupMbl 0osiee He3aIUIIICHHBIMU TTepe]l HUMHU.

OCHOBHBIM JIOKYMEHTOM, CIIOCOOHBIM 3aIIUTHTh TypoIiepaTopa OT MoJ0O0HOT0 poja
HEMPUATHOCTEH, SIBISETCS TYPUCTUUCCKUM T0TOBOP. IMEHHO OH SIBIISIETCS JOKYMEHTOM,
UCIIOJIb3YEMBIM B CyJ€ TIPU PACCMOTPEHUH BCEBO3MOKHBIX UCKOB. [IpaBuIbHO COCTaBICHHBIH C
IOPUINYECKON TOUKH 3pESHHUSI IOTOBOP CIIOCOOCH TOMOYh TYphHpMe IMPU OTCTAMBAHUN CBOMX
MHTEpeCcOoB. Brillie y)xe ObLI0 CKa3aHo, YTO TYp(PUPMBI, KaK MPaBUIIO0, 3aKIIOYAIOT C TYPUCTOM
CTaHJAPTHBIN JOTOBOP, COTJIACHO KOTOPOMY TypdupmMa UMeeT Kak MOXKHO OOJIbIIIE MpaB, a
TYpUCT — 00s13aHHOCTEH. OTHAKO CIIeTyeT OTMETUTh, YTO B CYyJIEe T€ 00S3aHHOCTH TYPHUCTA,
KOTOPBIE YIIEMJISIIOT €T0 MpaBa, HE YYUTHIBAIOTCS U, TAKUM 00pa3oM, HE MOTYT 3alllUTUTh

Typupmy.
Hanuuue B mtare OnbITHOIO I0OPUCTa TAKXKE OMOXKET Typpupme B OTCTAMBAaHUM CBOUX ITPaB.

I'nmaBa /. KadecTBO 00C/Iy’)KHBAHMSI TYPHCTOB M 0€30IIACHOCTDH
MPeI0CTABJIAEMbIX TYPUCTCKHX YCJIYT

7.1. be30nmacHOCTDb KU3HHU, 3I0POBbA U OKpY:ka0uIei cpeabl. COXpaHHOCTb
UMYIIECTBA TYPUCTA

He cexpert, uTo BO BpeMsi yTEIIECTBUS BOBHUKAET JOCTATOYHO OO0JIbIIIOE KOJIMYECTBO
po0OsIeM, KOTOPbIE MOTYT MIPUBECTH K HEOJIArONMPUITHBIM MOCIEICTBUAM. BEpoITHOCTh
BO3HUKHOBEHHUS TPYAHOCTEN U HEMTPUSATHOCTEN YBEIMUMBACTCS TAKKE MO TOM IMIPUYHUHE, UTO
qeJioBeK (TYPHCT, MyTEIIECTBEHHUK) OTIPABIISAETCS B HE3HAKOMYIO MECTHOCTb, TJI¢ CYIICCTBYET
CBOSI KyJIbTYpa, CBOU MpaBUJIa OOIIEHHUS], CBOM TPATULINU. TPYyTHOCTH MOTYT BOZHUKHYTH C
S3bIKOM, C KJIIUMATOM UJIU ¢ Jpyrumu pakropamu. Bee 310 nenaeT Bompoc 6e30macHOCTH
TypU3Ma KpaiHE aKTyaJbHBIM.

«Cepbe3HbIe» TYpPUCTUUYECKUE (PUPMBI YK€ TaBHO B3sUIM Ha ce0s1 0043aTENbCTBA 110 OKA3aHUIO
TYPUCTaM CTPAXOBBIX YCIYT.

Taxk, m1000#1 TYpUCT MPH KETAHUU MOXKET 3aCTPaxoBaThCsl OT BCEBO3MOKHBIX HEMPUSTHOCTEM
Y MOJYYUTh KOMIIEHCAIIMIO 32 HAHECEHHBIN 3/I0pOBbIO 100 MMYIIECTBY yiepO. be3ycinoBHo,
yCJIyra CTpaxoBaHUsl SIBJISIETCA HEOOXOMMOUM U BOCTPEOOBAHHOM KaK 3a pyOEKOM, TaK U B
HAIlIE€W CTpaHe.

OHAKO MOHSTUSA «3aCTPAXOBAHHBIN» U «3aIUILCHHBIN» HE TOKJICCTBEHHBI. FIMEHHO 110 3TOM
MIPUYMHE Ha TIEPBOE MECTO CTABUTCS BOMPOC O€30MAaCHOCTH Typr3Ma, a TOJIbKO IMTOTOM —
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CTpaxXOBaHUSI.

bezonacHocTu Typusma nocpsuieHa riasa VIl @3 «O0 ocHOBax TypUCTCKOM AESTEILHOCTH B
Poccutickoit @enepannu». CornacHo ct. 14 HazpanHoro @3 noja 6€30MaCHOCTHIO TypU3Ma
OHUMAETCsl 0E30TIaCHOCTh TYPHUCTOB (3KCKYPCAHTOB), COXPAaHHOCTh MX UMYIIIECTBA, a TAKKE
HEHaHECEHHE yIepOa Mpy COBEPIICHUH MTyTEIIECTBHI OKPYXKAOIICH cpejie, MaTepruaIbHbIM 1
IYyXOBHBIM IIEHHOCTSIM 00I11€CTBa, OE€30MIaCHOCTH rOCY1apCTBaA.

Cornachao 1. 5.1 I'OCTa P 50690-2000 «Typucruueckue yciayru. O0mue TpeOoBaHus»
TYPUCTUYECKHE YCIYTH JOHKHBI YIUTHIBATh HHTEPECHI TYPUCTOB, OBITh 0€30TIACHBIMU JIJISI
’KU3HH, 3JI0POBbSI TYPUCTOB M COOTBETCTBOBATH TpeOoBanusiM ['OCTa 28681.3-95 «Typucrcko-
AKCKYPCHOHHOE 00cIykuBaHue. TpeboBaHus 1Mo o0ecrieueHU0 0€30TIaCHOCTU TYPUCTOB U
skckypcanToB» U ['OCTa P 50644-94 «Typuctcko-sKCKypcuOHHOE oOciyxuBanue. TpeboBaHus
1o 00ecreueHno 0€30MaCHOCTH TYPUCTOB U SKCKYPCAHTOBY.

OcHOBHas pPoJib B 00ecriedeHUH 0€30MacHOCTH BO BPEMSI ITYTEIISCTBHS JIOKUTCS Ha TUICUH
MPOEKTUPOBIIUKA Typa. [Ipu cocTaBiieHnn Typa HEOOXOIMMO YUUTHIBATh BCEBO3MOXHBIE PUCKU
M UX UCTOYHHUKH, HEOOXOIMMO MMOHUMAaTh, KaK ONpe/IeIICHHbIN NCTOYHUK (haKTopa prUCKa MOXKET
MOBJIMSTH Ha 3JI0POBbE, )KU3HB WM UMYIIECTBO TypHucTa. [Iporecc moaAroToOBKHU Typa JOJDKEH
BKJIFOYATh B CEOs MPOBEICHHUE PA3IUYHBIX MEPOIIPUATUM 110 3aIIUTE TYPUCTA U €r0 UMYILIECTBA.

Puck ju1s )KM3HU U 3JI0POBbBS YEJIOBEKA B TYPUCTCKO-IKCKYPCHOHHOM OOCITY>KMBaHUH
BO3HHUKAET B YCIOBHUSIX:

1) cymecTBOBaHUS HCTOYHUKOB PUCKA,;

2) TIOSIBJICHUS JTAHHOTO HCTOYHUKA Ha OIIACHOM JIJIsl YCJIOBEKa YPOBHE,

3) noABEPIKEHHOCTH YCIIOBEKa BO3/ICHCTBUIO UCTOYHUKOB onacHocTH (1. 4.2 'OCT P 50644-
94 «TypHCTCKO-3KCKYpPCHOHHOE 00CTyKHBaHue. TpeOoBaHus 110 00eCIIeueHI0 0€30ITaCHOCTH
TYPUCTOB U SKCKYPCAHTOBY).

Taxke o4eHb BaKHOE 3HAYCHHUE UMEET BOTIPOC MH(POPMUPOBAHHOCTH TypHucTa (TIOTpeOUTENs
TYPUCTHYECKUX yCiyr). JIF00o# TypuCT J0JDKEH OBITh HHGDOPMUPOBAH 000 BCEX BO3MOMKHBIX
HETIPUATHOCTSX, KOTOPbIE MOTYT C HUM MPOU30UTH B TEUCHUE MYTECIICCTBUS, U 03HAKOMIICH C
TeMH ME€paMH, KOTOPbIE HEOOXOMMO IPUHATH 10 COOCTBEHHOM O€30MMaCHOCTH
HEITOCPEICTBEHHO BO BpEeMsI TYPUCTHUYECKOW ITOE3JIKH HIIH IIPH TIOJATOTOBKE K Hel (Harpumep,
HEO0OXOJMMOCTh MPOBECTH OTNPEICTCHHbIE METUIIMHCKUE MPOIETYPhI TPU OTIPABKE B
OTIPEICIICHHYIO MECTHOCTB).

Haunbonbimuii ypoBeHb OTAaCHOCTH UMEET CaMbIi MIEPBBIM ATal MyTENIeCTBUS — IEPEBO3Ka. DTO
MPOUCXOUT MOTOMY, YTO UCIOIb30BaHUE JTHOOBIX TPAHCIIOPTHBIX CPEJCTB MOBBIIIAET PUCK
BO3HUKHOBEHMS pa3In4HbIX 3aTpyaHeHuil. B CMU noctaTodyHO 4acTo BCTPEYaroTCsl COOOIICHUS
0 JKEJIE3HOI0POKHBIX M aBTOKaTacTpodax, 0 KpYIIEHUSIX CaMOJIETOB | Jip. BenmencTeue 3tux
KaTacTpo( rHOHET OTPOMHOE KOJIMYECTBO JIIOJICH.

HIMeHHO 1Mo3TOMY BOTIPOC 0€30TIaCHOCTH Y€JIOBEKa BO BpEMsI MCIIOJIH30BaHMS CPE/ICTB
NEPEBO3KU ABJISETCA OAHUM M3 BaKHBIX. Ha Kax/10M BHJIe TpPaHCIIOPTA CYIIECTBYIOT CBOU
IpaBWia MOBEACHUS ISl MACCAXKUPOB U YCIOBUS CTPaxOBaHUs WX ku3HeH. [laccaxup B memsax
JUYHOM 0e30macHOCTH 00s3aH coOJII0AaTh 3TU MPaBUiIa U CIIEI0BaTh PEKOMEH TAIUSIM
nepcoHaia COOTBETCTBYIOIIETO BUA TPAHCIIOPTA.

Cornacho 1. 4.4.3 'OCTa P 50644-94 TpancniopTHbIE MTEPEBO3KHU TYPUCTOB BO BpeMsI
AKCKYPCHM, TTOXOJIOB ¥ MYTEIIECTBUN OCYIIECTBIISIOTCS B COOTBETCTBUHU C TPEOOBAHUSIMU
neiictyromux [IpaBun oOcaykuBaHHs TACCAXKUPOB Ha KOHKPETHBIX BUAAX TPAHCIIOPTa
(aBTOMOOMIIBHOTO, 3KEJIE3HOJOPOXKHOTO, BO3AYIIIHOIO, BOJHOIO M T. 1.).

OHaKo HEMPUITHOCTHU C TYPUCTAMH MOTYT BOSHUKHYTh HE TOJIBKO BO BpEMs IIEPEBO3KHU, HO U



Ha MPOTSHKEHUU BCETO MyTEIIECTBUS.

CymiecTByeT HECKOJIBLKO BUJIOB (hakTopoB pucka. B cootBercTBuum ¢ 1. 4.3. 'OCTa P 50644-94
(daxTopsl pucka (BpeaHbie GaKkTOphl) MOKHO KIACCU(PHUITUPOBATH CIICIYIOITIM 00pa3oM:

1) TpaBMOOITaCHOCTb;

2) BO3JICHCTBHE OKPYXKAOIIICH CPeIbl;

3) 0KapoONacHOCTb;

4) OHOJOTHYECKUE BO3ICHCTBYS,

5) ncuxoPpU3n0I0rHIeCKUEe HarPy3KH;

6) OIacHOCTh M3JIYUCHHUN;

7) XHMHUYECKUe BO3ICHCTBHS,

8) moBkIIICHHAs 3aIILLICHHOCTD M 3ara30BaHHOCTD,

9) mpoune hakTopHI;

10) cenuduaeckue GhakTophl pUCKa.

PaccMoTpuMm Kax eIl u3 pakTopoB MoapoOHEE.

TpaBMOOTIaCHOCTH MOXKET BOSHUKHYTh B pPE3yJIbTaTe MEPEMEIICHUS MEXaHU3MOB U TIPEIMETOB,
TEJ, CIIOKHOTO peibeda MECTHOCTH, TIEpEeMEIISHHS TOPHBIX IMOpo 1 (KaMHENa 0B, CeJIeH, JTaBHH),
HEOJIAroNpUSITHBIX YPrOHOMUYECKUX XapaKTEPUCTUK UCIOJIb3YEMOTO TYPUCTCKOTO CHAPSIKEHUS
¥ MHBEHTAps, BJICKYIIUX TPaBMbI (HEYI00Hast 00yBb, IOTEPTOCTH KOKHBIX ITIOKPOBOB Y TYPUCTOR
U T. I1.), OITACHBIX aTMOC(HEPHBIX ABJICHUH (aTMOC(EpHOE IICKTPUIESCTBO, MOJHHH H T. 11.) (II.
4.3.1. TOCTa P 50644-94).

OnmHako cieayeT OTMETHTh, YTO CYIIECTBYIOT MEPHI 10 CHMKEHHUIO TPAaBMOOTIACHOCTH.

Tax, cornacuo . 4.3.1. 'OCTa P 50644-94 cHmxeHne TpaBMOOTIACHOCTH 00€CTICUMBACTCS .

— 3aIIUTHBIMHU YCTPOMCTBAMH U OTPAXKICHUSIMU MPHU UCIIOJIH30BAHUH MO TbEMHUKOB, KAHATHBIX
JOPOT M APYTUX MOJABIKHBIX MEXaHU3MOB, ITPEIMETOB, ONTACHBIX YYACTKOB TEPPUTOPHH,;

— UCIOJIb30BAHUEM CPECTB MHIMBUIYATbLHON 3aIUTHI, HAIPUMEP, CTPAXOBOYHBIX BEPEBOK,
IIUIEMOB ¥ UHOT'O CTPAXOBOYHOTO CHAPSKEHUS;

— COOJTI0ICHHEM IPTOHOMUYECKUX TPEOOBAHHUM K TYPUCTCKOMY CHAPSHKEHUIO M MHBEHTAPIO;

— coomoaenuem TpedoBanuit CHull 2.08.02-89 «O6mecTBeHHbBIE 3JaHUS M COOPYKEHUSI» K
KUJIBIM M OOIIECTBEHHBIM 3/IaHUSAM U TPEOOBaHU COOTBETCTBYIOIIUX HOPMATUBHBIX
JOKYMEHTOB K TEXHUYECKOMY COCTOSTHUIO TPAHCIIOPTHBIX CPEJICTB, UCIIOIB3YEMBIX JIJIS
IIEPEBO30K TYPUCTOB (3KCKYPCHOHHBIX aBTOOYCOB, IIABCPEACTB U IIP.);

— COOTIOZICHUEM TTPaBUJI SKCIUTyaTaIliH UCIIOJIh3yeMOT0 HHBEHTAps U 000opynoBaHus (TUpTOB,
10 JbEMHHMKOB), 00SCIICYMBAIOIINX €r0 OE30IacHYI0 padoTy;

— YIIpexXIarouM HHOOPMUPOBAHUEM TYPUCTOB O (DaKkTOpax pucka U Mepax 1o
PEAYIPEKISHUIO TPABM.

CrnenyeT OTMETUTD, YTO TYPUCTHI JIOJKHBI ObITH HHPOPMHUPOBAHBI O TOM, KaK MOKHO
n30eKaTh BO3MOYKHBIX TPABM, U KaKHe SKCTPEHHBIC MEPHI CIEAyeT MPEANPUHSITH B CIy4yae
MOJTYyYEHUS TPABMBI.

BeposTHOCTh MOJydeHHs TpaBM CBsI3aHa TAKXKe C TEM BUJIOM TypuU3Ma, KOTOPBIA BhIOUpaeT
qesoBeK. Eciu 3To aKcTpeManbHbIN Typr3M, TOPHOIBDKHBIN, aJILIIMHU3M, TO OTIACHOCTh
MOJIYYEHUSI TPABM IOBBIIIACTCSI.

Typuct nomkeH ObITh 03HAKOMJICH C IMPaBUIaMH ITOBEJCHUS B MeCTax OT/bixa (Tem Oolree,
9KCTPEMATBHOTO), IOJDKEH HMETh CIICIIHAIBHYIO 00YBb M 0JIC)K/ Ty, 03HAKOMIJICH C MpaBUIaMHU
OKCILIyaTallMK Pa3JIMYHbIX CPEACTB IICPEBO3KH M MTEPEABMKCHUS (IO TbEMHHUKHU Ha
TOPHOJIBDKHBIX 0a3ax, KaHATHBIC JIOPOTH U T. 11.). OT 0CBEIOMJIICHHOCTH TYPHUCTa U COOJTFOICHHUSI
UM MPABWJI TEXHUKHU O€30MACHOCTH HEPEAKO 3aBUCUT HE TOJBKO €ro 3JI0POBbE, HO U )KU3Hb.
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Bo3zpeiicTBrue okpyxaroiieit cpeibl 00yCI0BIECHO MOBBIIIICHHBIMHU UJIU TOHUKEHHBIMU
TEMIIEpaTypaMu OKPYKaIOIIEeH CpeJibl, BIAXXHOCTHIO U MOJIBUKHOCTBIO BO3/[yXa B 30HE
00CITy>)KMBaHMS TYPUCTOB, PE3KUMH TiepenagaMu 6apomMeTprudeckoro aaBieHus. [lokazarenu
MUKpPOKJIIMAaTa B IIOMEIICHUSX OOCTYKUBAHUSA TypUCTOB (CHANBbHBIX, ITUTaHUS, KIYOHBIX U Jp.),
a TaK’Ke B TPAHCTIOPTHBIX CPEJICTBaX JOKHBI COOTBETCTBOBATh YCTAHOBICHHBIM CAaHUTAPHO-
rurueHnueckum TpedoBanusM (1. 4.3.2. TOCTa P 50644-94).

[IpenynpexaeHrue BpeHbIX BO3ACHCTBUIN TAHHOTO (DAKTOpa pUCKa, COTJIACHO HA3BAHHOMY
nyHkTy 'OCTa, obecnieunBaercs:

— BBIOOPOM OJIArOMPUSATHOTO BPEMEHU T'0J1a, CYTOK JIJIsl IPOBEACHUS TYPUCTCKOTO
MEPOTPUITHS;

— paMOHAIBHBIM MPOCKTUPOBAHUEM TPACCHI TYPUCTCKOTO MapIIPyTa,

— Y4€TOM TOTOJIHBIX OCOOEHHOCTEN paiioHa,;

— COOPYKEHHEM Ha Tpaccax TYPUCTCKUX MapIIPyTOB YKPBITHH OT HEMIOTO/IHI,

— OCHAIIIEHUEM TTOMEIIEHUIN U TPAHCTIOPTHBIX CPEJICTB YCTPONCTBAMU KOHIUIIMOHUPOBAHUS,
J€30/10paly BO3/1yXa, OTOIUICHUS], aBTOMAaTUYECKOTO KOHTPOJISI M CUTHAIM3AIINUH;

— o0ecIeueHrneM COOTBETCTBYIOIIECH SKUITUPOBKH TYPUCTOB, BKIIOUAsI CPEJICTBA
WHIUBUAYaJbHON 3aIUTHI,

— CBOEBPEMEHHBIM HHGOPMUPOBAHUEM TYPHUCTOB O PEAIbHBIX U MTPOTHOZUPYEMBIX YCIOBHUSIX
Ha Mapuipyte (B TOM YHCie, KIIMMAaTHYSCKUX YCIOBUSX, TIeperagaxX BHICOT Ha MapIIpyTax).

[Toxapo6e3omacHoctb. HomenknaTypa TpeOoBaHu U TTOKa3aTeseld Mo 00eceueHU o
0€301aCHOCTH TYPHUCTOB OT BO3JEHCTBUS JAaHHOTO (DaKTOpa PUCKA U METOJIbI MX IMPOBEPKH B
cootBeTcTBUM ¢ 'OCTom 12.1.004-91 «Cucrema cranaaptoB Oe3onacHocTu Tpyaa. [loxkapHas
0e3zonacHOCTh. OOIIMe TpeOOBaHM». DKCIUTyaTallMi0 0ObEKTOB 00CTY)KMBaHUS HEOOXOIUMO
OCYIIECTBIIATH B CTPOTOM COOTBETCTBUU C TPEOOBAHUAMU YTBEPKICHHBIX HOPMATHUBHBIX
NOKyMeHTOB (cooTBeTCTBYrOMMX [IpaBui moxapHoi O€30IMacHOCTH).

buonornueckue pakTopsl (MaTOreHHBIE MEKPOOPTaHU3MBbI M IIPOTYKTHI UX
KU3HEACATETLHOCTH, MUKPOOPTaHU3MBI, a TAK)KE SIZIOBUTHIC PACTCHUS, TPECMBIKAIOIITHECS,
HAaCEKOMBIE U )KUBOTHBIE, SIBJISIOIIMECS MIEPEHOCYMKAMK MH(MEKIIMOHHBIX 3a00JI€BaHNUH,
BBI3BIBAIOIINE 0XKOTH, aJUICPrUUecKue U Apyrue Tokcuueckue peakiun) (. 4.3.4. 'OCTa P
50644-94).

K ounonornueckum pakTopam OTHOCATCS BCEBO3MOKHBIE MH(PEKITHOHHBIE 3a00JICBaHUS U
OTpaBJICHUS.

B ycroBusxX nmepeMenieHus B IPYyryro AecTHHAIUIO (IIPEeXk e BCEro, B CTPAHBI TPOITHYECKOTO
1osica) OpraHu3M TYPHCTa CTATKUBACTCS C IMPOOIEMOI HeaJanTUPOBAHHOCTH €r0 UIMMYHHTETA K
paznuyHbIM HHQEKIHsIM. IMEHHO MO3TOMY CYIIECTBYET HEOOXOAMMOCTh ITPOBECHUS
NpeBaApUTEILHON MEIUIIMHCKON MPO(GUIAKTHKH TIEPE]l OTIIPABKOM B OMIPEACIICHHOE MECTO.
Cormacho cT. 14 @3 «O0 ocHOBaX TYPUCTCKOM JeaTenbHOCTH B Poccuiickoit deaepaiinm»
TYpPHUCTHI (AKCKYPCAHTBI), MPEAINOJIaraoime COBEPIINTh IMyTeHISCTBUE B CTPaHy (MECTO)
BPEMEHHOT0 TIPeOBIBaHUs, B KOTOPOH OHU MOTYT MOJBEPTHYTHCS OBBIIIICHHOMY PHUCKY
MH(EKIMOHHBIX 3a00J1€BaHU, 00s13aHbI TPOXOAUTH MPOPUIAKTUKY B COOTBETCTBUHU C
MEKTyHAPOIHBIMH MEAUITMHCKUMHU TPEOOBAHHUSIMM,

Emie oHa nmpo6iiema, ¢ KOTOpOW MPUXOAUTCS CTATKHUBATLCA TYPUCTaM MPU HECOOTI0ICHUN
Mep MPEAOCTOPOKHOCTH — 3TO TUIIEBbIC OTpaBIeHU. B HE3HaAKOMOM eCTHHAIIMY TYpUCTaM
PEKOMEHYETCsl HE TUTh OOBIYHYIO MECTHYIO BOJY, HE €CTh OBOIIH, (PYKTHI U ChIPbIE TPOIYKTHI,
KYIJIEHHBIE Ha MECTHBIX PhIHKAX M JIOTKaX, 0€3 mpeaBapuTeIbHON 00pabOTKH, HE MPUOOPETATh
MUIY B MECTaX, He MPUHAISKAITUX MPEINPUITHIM 00IIIECTBEHHOTO NMUTaHus. B cooTBeTCTBUM
c . 4.4.2. TOCTa 50644-94 B niensax obecreueHus: 0€30MaCHOCTH KU3HU U 3[I0POBbSI TYPUCTOB
JOJKHBI COOJTIOAATHCSl YCTAaHOBJICHHBIE B HOPMATUBHBIX JOKYMEHTaX TPEOOBAHMUS 110 XPaHEHUIO,
TPAHCIIOPTUPOBAHUIO ¥ TTPUTOTOBJICHUIO TTUIIEBBIX MPOTYKTOB.

be3ycimoBHO, MHOTHE MTpeHeOperaroT JaHHBIMA PEKOMEHAAIUSMH U CTAIKUBAIOTCS C PSJIOM



npoOseM, Kak MPaBUIIO, CBSI3aHHBIX C CUCTEMOU MUILEBAPEHUS.

BozpeiicTBue naHHbIX (DaKTOPOB pUCKa HAa TypUCTOB, coriacHo 1. 4.3.4. 'OCTa P 50644-94,
npeaynpexaacTcs:

— COOJII0JICHHEM YCTAaHOBJIEHHBIX CAHUTAPHBIX HOPM U IIPaBUJI 00CITYKUBAHUS;

— IpUMEHEHHEM 000PYIOBAHUS U MTPENAPATOB VISl I€3UH(PEKLINH, TE3NHCEKIINH,
CTEPWIN3ALINY, IEPAaTU3aLNH, aBTOMATU3AI[MU TPOU3BOJICTBEHHBIX ITPOLECCOB;

— UCIOJIb30BAHUEM 3HAKOB 0€30MacHOCTH U HEOOXOAMMON MapKUPOBKU Ha MPEIMETaX
OCHAILICHUS ¥ COOPYKEHUSX, HCIIOJIb3YEMBIX IPU 00CTYKUBAHUU TYPUCTOB (ITOCY/bI, KyXOHHOTO
MHBEHTApS, B TOM YHCJIE IJIs PUTOTOBJICHUS MU B IIOX0JI€, MECT BO103a00pa, KOJOALIEB U
mnp.);

— IIPOBEICHUEM TPEABAPUTEIBHBIX U IEPUOINYECKUX MEAUIIMHCKUX OCMOTPOB
00CITY>KMBAIOIIETrO IEPCOHANIA,;

— YIPEXAAIONUM HHPOPMUPOBAHUEM TYPUCTOB 00 OIMACHBIX )KUBOTHBIX, phIOaXx,
IPECMBIKAIOIIUXCS, PACTEHUSX, apeaibl PaCIPOCTPAHEHUSI KOTOPBIX COBMAIAIOT C TYPUCTCKUM
MapuIpyToM, 0 TOM, KaK U30€KaTh HEXKENATEIbHBIX KOHTAKTOB U KaKUE€ SKCTPEHHBIE MEPBI
CIIeZIyeT MPEINPUHATH B CIIydae MOJIy4YeHUsI TPaBMbI (KOHTAKTA).

[lcuxoduzunonornyeckne GakTopbl pUcKa: PU3NUECKUE U HEPBHO-TICUXUYECKHUE TIEPETPY3KHU.

W ckiroueHne uiy CHUKEHUE BO3JICUCTBUSA NMTCUX0(DU3NOTIOTHYECKUX (PAKTOPOB pUCKa
JOCTUTAETCS:

— palMOHAIBHBIM TOCTPOCHUEM MPOrPaMMBbI OOCTYKHUBAaHHS TYPUCTOB, rpapuKoB
NEPEMEILEHHMS IO MapLIPYTy, NPEAYCMATPUBAKOLIMX T0CTATOYHBIE YCIOBHS ISl HOPMAJIbHOU
YKU3HEICATSIILHOCTH YelloBeKa (CHa, MpueMa MUK, YIOBICTBOPCHUS CAHUTAPHBIX U OBITOBBIX
OTPEOHOCTEM);

— Y4ETOM MCUXO(DU3UOTIOTUUECKUX 0COOEHHOCTEN TypUCTOB ITPU (POPMUPOBAHUU TYPUCTCKOM
TPYIIIHI,

— COOJIFOJIECHHEM SPrOHOMUYECKUX TPEOOBAHUM K UCIIOJIb3yEMOMY TYPUCTCKOMY CHAPSKEHUIO
¥ MHBEHTApIO, TPAaHCHOPTHBIM cpenctBaM, Meoemu (1. 4.3.5. TOCTa P 50644-94).

Enie oqHuM (hakTOpOM OMACHOCTH SIBJISIFOTCSI HEPBHO-TICUXUYECKUE U (PU3UUECKUE
neperpy3ku. [IpoeKTUPOBIIKK Typa JOJKEH pACCUUTHIBATH 00bEM MPENOCTABISIEMOMN
uHopmaIuy 1 00beM Harpy3Ku B 3aBUCHMOCTH OT 0COOCHHOCTEH TpyIIIbl (BO3pacT, COCTOSTHHE
3JI0POBBSI, YPOBEHb HHTEIUICKTYaJIbHOW MOJITOTOBKH U T. JI.), K&K TYPUCT JOJDKEH HMETh
JOCTAaTOYHOE KOJMYECTBO CBOOOTHOTO BPEMEHH, /ISl TOTO YTOOBI OTAOXHYTb.

B npouecce myTemecTBys TypucTaMm BCErJa MPeaoCTaBIseTC «CBOOOHOE» BpeMs, T. €.
BpEMsI, HE 3aHSTOE 3aIJIaHUPOBAHHBIMU MEPOIIPUATUAMU. Ue0BEK, OTIPABIISISCH B
NYTELIECTBUE, CTPEMUTCS OTAOXHYTh, HHOT/Ia 3a0bIBasi O CBOMX (PU3UMUECKUX U ICUXUYECKHUX
BO3MOKHOCTSX. PerynsipHble HEJOCHIIIAHNS U IEPEYTOMIICHHS B PE3YNIBTATE OTYYEHUS
BCEBO3MOYKHBIX YCIYT, MPETyCMOTPEHHBIX U HE MPETyCMOTPEHHBIX MPOrPAMMOI MyTEIIEeCTBUS,
MOTYT MPUBECTHU K YXYIIUICHUIO 3I0POBBA.

OnacHBIMU U3YyYEHUSIMU SIBISIOTCS: TIOBBIIIEHHBIN YPOBEHB YAbTPA(PHUOIETOBOIO U3IIyUYEHHUS,
paaunosiorunyeckoro uanydenus. IIpeaynpexaenue 00 onacHOCTH yabTpadHoIETOBOM panualu
Ha TYPUCTCKHUX MaplIpyTax 00ecreunBaeTcs:

— UH(POPMHUPOBAHUEM TYPUCTOB O BO3JICHCTBHUU YIBTPA(PUOIECTOBOTO U3TYyUYEHHUS HA YEIOBEKA;
— HMCIIOJIb30BAaHUEM CPEJCTB HHIWBHIYaTbHOU 3aIIUTHI (3AIMUTHBIX MACOK, KPEMOB, OJICHK/IbI,
3aKpBIBAIOIIEH TEJI0, PyKH, HOT'H TYPUCTOB, COJTHIIC3AIIUTHBIX 09KOB). Heo0X0uMo yauThIBaTh

AeCTBHE TaHHOTO (haKTOpa PHCKA MPH TUTAHUPOBAHHUH TpadrKa ABMKCHHUS 10 MapuipyTy (1o

OTKPBITHIM, HE3aTEHEHHBIM y4aCTKaM MaplIpyTa B TOPHBIX, BOJHBIX, JILDKHBIX U IPYTUX
noxojax). TypucTCKrue MapuIpyThl JJOIMyCKAaeTCsl MPOKIAAbIBATh U AKCIUTYaTUPOBAThH TOJIBKO B
MECTHOCTSX C OJIarONpHUSATHBIMU XapaKTEPUCTUKAMHE PaIHooruaeckoro coctossaus (1. 4.3.6.
['OCTa P 50644-94).

Xumudeckue PakTopbl pUCKa: TOKCHUYECKHUE, pa3/ipaxkaroliue, ceHCuounmnpyromue. s
peIoTBpalICHUs JEHCTBUS JaHHBIX (DAKTOPOB PUCKa B 00CIYKMBAaHUU TYPUCTOB HEOOXOAMMO!

— OCYIIECTBIATH PETYJISIPHBIA KOHTPOJIb 33 COAEPHKAHUEM BPEAHBIX XMMUUYECKUX BEIIECTB B
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BO3AYyX€E, BOJIE, MOUBE, MPOAYKTAX MUTAHUS U APYTUX OMOJIOTUUECKUX CPEIax;

— OCYIIECTBJISATh CTPOUTENBCTBO U pa3MeEIIEHUE 0OBEKTOB JJIs1 OOCITYKUBAHHS TYPUCTOB B
OJIaroNMpUATHOMN C TOYKU ACUCTBUS XUMMHUUECKUX (DAKTOPOB PUCKA CPEIE;

— IPUMEHSTh NMpenapaThl 1l Ae3UH(EKIIUN U JE3UHCEKIIUN B CTPOTOM COOTBETCTBHUH C
MHCTPYKIIMEH MO UCIOIb30BAHUIO, UCKIIIOUAsi BOBMOKHOCTh KOHTAKTOB TYPUCTOB C 3TUMU
cpeactBamu (1. 4.3.7. TOCTa P 50644-94).

[ToBbllIeHHAS 3aMBIIIEHHOCTh M 3ara30BaHHOCTh. Tpe0OBaHUs K JOMYCTUMOMY YPOBHIO
BPEHBIX BEIIECTB B BO3/IyXE 30H OOCTYKUBAHUS TYPUCTOB, IOMEILICHUH, TPAHCTIOPTHBIX
CPEICTB JIOJIKHBI ObITh HE HM)KE CAHUTAPHO-TUTUEHUYECKUX HOPM, ycTaHOBJIEHHBIX ' OCT
12.1.005, canuTapHbIMU HOpMaMu U NpaBuwiaMu. bezonacHOCTh o0ecrneunBaeTCsl COOII0ICHUEM
TpeOOBAHUI K OCHAIIEHUIO TOMEIIEHNI, TPAHCTIOPTHBIX CPEJCTB BEHTUIISALIUEN C OUMCTKOM
Bo3ayxa (1. 4.3.8. TOCTa P 50644-94).

CymiecTByIOT Takke U mpoune GakTopbl pUcKa, KOTopbie 3akperuieHsl B 1. 4.3.9. 'OCTa P
50644-94. CornacHo Ha3BaHHOMY ITYHKTY K MPOYUM (hakTOpaM prucka OTHOCATCSI OITACHOCTH,
CBSI3aHHBIE C OTCYTCTBHEM HEOOX0auMOU HH(OPMALIMK 00 YCIyre U €€ HOMUHAIbHBIX
(3aITpOCKTUPOBAHHBIX) XapakTepucTHKax. HeoObxoammo mpeaycMaTpuBaTh:

— IIPEJI0CTABIICHUE TYPUCTaM JIOCTAaTOYHOW MH(POpMAITUU O peaTnu3yeMbIX TYPUCTCKUX YCIyrax
B COOTBETCTBHH C TPEOOBAHUSIMHM, YCTAHOBJICHHBIMU JEHCTBYIOIIECH HOPMATHBHOMN
JTOKyMEHTamueH (TpeOoBaHUSIMH K COJICP KaHUIO HH(OPMAITMOHHOTO JIUCTKA K TYPHCTCKOMN
IyTeBKE, TEXHOJOTHUCCKOUW KapThl IYTEIIECTBUS, TEXHOJIOTHYECKON KapThl IKCKYPCHUH) — 00
OCHOBHBIX XapaKTEPUCTUKAX ITUX YCIYT, YCIOBUIX 0OCITYKUBaHUS;

— IIPOBEICHUE JJISI TYPUCTOB HEOOXOIUMBIX HHCTPYKTAXEN MO 0€30MaCHOCTH, YUYUTHIBAIOIINX
crennuKy BUJIa TYPUCTCKOTO MapIIpyTa.

Cnenuduueckue pakropsl pucka, B coorBeTctBuu ¢ 1. 4.3.10. 'OCTa P 50644-94,
00YCIJIOBJICHBI:

— BO3MOKHOCThIO BO3HUKHOBEHUS MPUPOIHBIX U TEXHOTEHHBIX KaTaCTpO( B 30HE pa3MEILICHUS
TYPHUCTCKOTO IPESANPUATHS WM MapIIPyTa, a TAaKKe IPYIUX YpPe3BbIYaliHbIX CUTYAIHi (B TOM
YKCIIC CBSI3aHHBIX C COCTOSTHUEM OOIIECTBEHHOI'O MOPSIKA B paliOHEe 00CITY)KHBaHUS TYPUCTOB);

— TEXHUUYECKUM COCTOSIHUEM UCIIOJIb3yeMbIX 00bEKTOB MAaTEPUAITbHO-TEXHUYECKOU Oa3bl
(TYpUCTCKHUX TOCTUHUII, 043, KEMIIMHTOB, KAHATHBIX JOPOT U OYyTreIbHBIX MOABEMHUKOB,
TYPUCTCKUX TPACC, B TOM YUCJIE€ TOPHO-TEIIEXO/IHBIX, JIBIKHBIX, TOPHOJIBIXKHBIX, BOJHBIX,
BEPXOBBIX U BbIOUHBIX )KUBOTHBIX, pa3HOOOPA3HBIX TPAHCHOPTHBIX CPEJICTB, B TOM UUCIIE
BEJIOCUNIEJIOB, MAJIOMEPHBIX U TPEOHBIX CYJIOB, apXUTEKTYPHBIX, TPUPOTHBIX
JA0CTOIPUMEYaTeIIbHOCTEN);

— CJIOHBIM peabe()OM MECTHOCTH (PEYHBIMH ITOPOTaMHU, TOPHBIMHU CKJIOHAMH, MOPEHHBIMH,
CKaJbHBIMH, JICIOBBIMU yJaCTKaMH TYPHCTCHX TPacC U T. I1.);

— YPOBHEM IPO(PEeCcCHOHATBLHON MOATOTOBIEHHOCTH 00CITYKUBAIOIIET0 MEPCOHAIIA
(MHCTPYKTOPOB, 3KCKYpCOBOJIOB H JIp.);

— MOATOTOBKOM TYPUCTOB K MEPEABUKEHUIO 110 MAPIIPYTYy OMPEACICHHOTO BUJIa U KaTETOPUU
CJIOKHOCTH (MHCTPYKTaXK, SKUITUPOBKA U T. 11.);

— MH(QOPMAITMOHHBIM oOecrieueHueM (THIPOMETEOPOIOTHUSCKHUE TPOTHO3BI, MAPKUPOBKA
Tpacc TYPUCTCKUX MapIIPYTOB).

Hapsiny ¢ paccMOTpeHHBIMU (paKTOpaMu pUcKa IS 310POBbs U ’KHU3HU YEJI0BEKA, CYIIECTBYET
PHUCK BO3HUKHOBEHHMSI HEIIPUSATHOCTEH C MMYIIIECTBOM TypHCTa (JIMYHBIMH BEIIIAMH B O0araxoM),
MIOATOMY BOMPOC COXPAHHOCTH UMYIIIECTBA TOXKE SBJISIETCS AKTYaJIbHBIM.

TypHUCTBI IPEACTABIISIIOT COOOM «KEJIaHHBIN» 00BEKT JIJIs BCSIKOTO PojJa MOIIEHHUKOB,
rpaburesnei ¥ BOpOB. DTO CBS3AHO C MPUTYIJICHUEM OJIMTEIBHOCTH CaMOTro TypUCTa U
HE3HaHWEM UM 0COOCHHOCTEH MoceiaeMon cTpanbl. PUCK BOSHUKHOBEHUS HEMPUSITHOCTEN
BO3PACTAET, €CJIM MECTOM OTJIbIXa TYPUCTA SBJISIETCS CTPAHA C BBICOKOM COLIMAIBHOM
HaIpsHKEHHOCTHI0. B psifie cTpaH u31arTces CelUaibHbIC TAMSITKH, KOTOPBIE BBIAAIOTCS
TypucTaM. B mo00HBIX MaMsATKaX 00bSICHAETCS, Ky/1a HE CTOUT XOJUTh, YEro HE CTOUT JeaTh U
T. 1. B 3TOM nposiBsieTcs 3aMHTEPECOBAHHOCTh MPUHUMAIOIIEH CTOPOHBI B O€30MTaCHOCTH



Typucta. K coxxanaeHno, TYpucThl JOBOJbHO YacCTO MPEHEOPEraoT 10 100HbIMHU
PEKOMEHAAIMSIMU U MIOMIAAAI0T B HEIPHUSITHBIE CUTYAIlUH, PA3pPEIICHUE KOTOPHIX 3aHUMAET MHOTO
CHWJI U BPEMEHU CaAMUX TYPUCTOB, a TAKKE COMPOBOKIAOMINX UX JIUII.

He mMeHee BaxXKHBIM SIBJISIETCSI BOITPOC OE30MacHOCTH OKpYy»arorien cpenbl. [lon
3KOJIOTUYHOCTBIO TYpU3Ma IOHUMAETCA B3AUMOJIEUCTBUE UHIYCTPUU TYpU3Ma U OKPYKAFOIIEH
Cpelibl, TJI€ TJIABHBIM SIBJISIETCS HEHAHECEHUE BPE/la U PAllMOHAIBHOE UCIIOJIb30BAHUE
UMEIOIINUXCS PECYPCOB.

¥Y3Kk0€e MoHMMaHHue JaHHOW MPOOJIEMBbI CBOJIMTCS K TOMY, UTO TYPUCT UMEET MPaBO CBOOOTHOTO
JOCTYyNA K TYPUCTUYECKUM PECYPCaM B COOTBETCTBUH C PA3JIMYHBIMUA OTPAHUYCHUSIMH,
IpeyCMOTPEHHBIMU KOHKPETHOM CTpaHOM IPEObIBAHKS, B TO YK€ BpeMsl, TYpUCT 00sI3aH
OepeXHO OTHOCUTBHCS K OKPYKaroIel MPUPOTHOU cpesie, He HAaHOCUTh € Bpea.

B Oosee mmpokoM MOHMMAaHWN JAHHBIN BOIIPOC pacCCMaTPUBACTCS HA YPOBHE SKOJIOTUYHOCTH
Typusma. TypucTuueckass UHAYCTpHUS, KaK U Jiro0as pyrasi, OKa3bIBaeT BO3JACHCTBUE Ha
OKPYXaIOIYI0 TPUPOIHYIO cpeny. CTeNeHb U XapaKkTep 3TOr0 BO3JICUCTBUSA U OMPEACISIOT
AKOJIOTUYHOCTD JINOO HEIKOJIOTMYHOCTh TypH3Ma.

7.2. MeaMIIUHCKOE CTPAX0OBAaHUE U IPyIrHe BU/AbI CTPAXOBAHHUA

Kaxaplil pa3, Korjia 4e0BeK OTIPABIISIETCSA B Ty TEHIECTBUE, BO3PACTAET PUCK PA3TIMUHBIX
HenpusiTHOCTEH. [TocaeACTBUSMU 3TUX HEMPUIATHOCTENH MOTYT OBIThH ITPOOJIEMBI CO 3I0POBLEM
(pa3JIMYHOM CJI0XKHOCTH, BIUIOTH J0 YTPO3bI IS YKU3HH); IIPOOJIEMBI C UMYIIICCTBOM;
HETaTUBHBIE BIEYATIICHUS OT MOCEIIAEMON CTPAHBI.

beIBaeT, 4To ¥ caMa 3aIuIaHUPOBAHHAS MTOE3/1Ka MOYKET HE COCTOSITHCS.

YT0OBI XOTh KaK-TO 00€30I1aCUTh CEOsI MJIM KOMIIEHCUPOBATh yIIEepO, MOJTYy4eHHBIN BO BpeMsI
MyTENIECTBUS], HEOOXOIUMO MPUOETHYTH K MOMOIIM CTPaXxOBbIX KoMmaHui. Kak yxe ObL10
CKa3aHO, CTPAXOBaHMWE UMEET OrPOMHOE 3HaueHue. [Ipr mOAroTOBKE K MyTEUIECTBUIO HA
CTpaxOBaHHUE HY)KHO 00paTUTh 0CO00E BHUMAHME,

YacTo mpu BOSHUKHOBEHUU HEMPUATHOCTEN CTPAXOBIIUMK — €AMHCTBEHHBIN, KTO CMOXKET
IIOMOYb B TOM CJTy4yae, €CJIM JaHHbIe HENPUATHOCTH OBLJIM OTOBOPEHHI B CTpaxoBKe. (s Bcex
IMBUJIM30BAHHBIX CTPAH CTPAXOBAHUE SIBJIICTCS HOPMOM KU3HHU.

CrtpaxoBaHu€ — 3TO OTHOIIEHUS MO 3alUTE UHTEPECOB (PU3UUYECKUX U IOPUANYECKUX JIUII,
Poccutickoit @enepaiinu, cyobekToB Poccuiickoit denepaiiii 1 MyHUITUITATBHBIX 00pa30BaHU
IIPU HACTYIUICHUHU OTIPEICIICHHBIX CTPAXOBBIX CIIy4aeB 3a CUeT JICHEKHBIX POHIOB,
(GopMHPYEMBIX CTPaXOBIIUKAMH U3 YINIAYCHHBIX CTPAXOBBIX MPEMHH (CTPaXOBBIX B3HOCOB), a
TaK)Ke 3a CUET MHBIX CPEACTB CTPaxoBIIUKOB (cT. 2 3akoHa P® ot 27 Hos10pst 1992 r. Ne 4015-1
«O0 opraHu3amuu cTpaxoBoro jaena B Poccuiickoit deneparuu»). Jpyrumu cioBamu,
CTPaxOBaHHUE — 3TO CUCTEMA OTHOLICHUN MEXKIY CTPAXOBATEIIEM U 3aCTPAXOBAHHBIM JIMIIOM I10
3aIIUTE UMYIIECTBEHHBIX U UHBIX HHTEPECOB 3aCTPAXOBAHHBIX.

Mexy cTpaxoBaTelleM U CTPAaXOBIIUKOM 3aKIIFOYAETCS IOTOBOP, ONMCHIBAIOIINN CTPaXOBOM
ciyuaii (ciryqan). [Ipu HacTyIIeHUU CTPaxOBOTO CIy4asi M IMOJYICHUH 3aCTPAXOBAHHBIM JIHIIOM
yiep0a, OMMCAaHHOTO B JOTOBOPE, CTPAaxoBaTellb 00513aH KOMIICHCUPOBATh MOHECEHHbBIE
YEeJIOBEKOM YOBITKH B COOTBETCTBUHM C YCIOBUSIMU JIOTOBOPA.

CornacHO CTaTUCTUYECKUM JIAHHBIM CTPAaXOBOU CIIy4ail BO3HUKAET Y KAXKJAOTO COTOrO TYPHUCTa,
HO JAQJIEKO HE BCE OOCTOSTENBCTBA OTHOCATCS K CTPAXOBBIM M OTLIAYMBAOTCA.

Ha tepputopun Poccun cTpaxoBaHue TYPUCTOB, OTIPABJISIONIMXCS 3a PYOEK, HE SBIISETCS
o0s3arenbHbIM. Bo BpeMena CCCP Bcst OTBETCTBEHHOCTD 32 MPEObIBAaHUE TYPUCTA 3a TPaHULICH
BO3JIarajach Ha roCy1apCTBO, CETOHS TYPUCT HECET BCIO OTBETCTBEHHOCTh CAMOCTOSITENIBHO, U
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OH BIIPABE€ CaM PENIATh MOJb30BATHCS WA HE MOJIB30BAThCS YCIyraMy CTPAXOBOM KOMITaHWH. B
JTAHHOM CJTy4ae HE0OXOAUMO OTMETUTh, YTO IIPH BhE3/I€ B HEKOTOPHIE CTPAHbl HAIMYHNE
CTPaXxOBKH BCE )K€ SIBJISIETCS 00s3aTeIbHBIM, TOCKOJIBKY B COOTBETCTBUH C 3aKOHOJIaTE€JILCTBOM
ATUX CTPAH HU OJIMH MHOCTPAHHBIN TYPUCT HE MOXKET BbheXaTh B CTpaHy 0€3 CTPaXOBKH.
ITpumepoMm Takux ctpan sBisiercs M3panisb, ctpansl [HIeHreHckoro coro3a u crpanbl bantumn.
Ciieqyer Tak )K€ OTMETUTbh, YTO HA CETOJHSIIIHUMN JICHb HU OJIMH TYPOIEPaTOp HE PUCKHET
OTIIPaBUTh TYPUCTA 3a IPAHUILY, IPEABAPUTEIILHO HE COCTABMB CTPAXOBOE COTJIAIIICHUE,
HE3aBHCHUMO OT TOTO, B KaKyIO M3 3apyOeKHBIX CTPAH COBEPIIAETCS MyTEIIECTBUE, TOITOMY
MOKHO CYUTATh, 4TO (JOpPMaATIBLHO CTPAXOBaHUE TYPUCTOB CcTao B Poccun 00s13aTeIbHBIM.

Ha cerogusiiHuii A€Hb B CTPaxoBoOil oTpaciu Beiaensercs ot 14 qo 16 tunos pucka. B
COOTBETCTBUHU C STUMHU THUIIAMH PUCKA IPUMEHSIOTCS Pa3JIUYHbIC BUJIbI CTPAXOBKH.

MenuiHCKOE cTpaxoBaHue. MeIUIIMHCKOE cTpaxoBaHue B Poccuu ObIBaeT JIByX BUJIOB:
o0s13aTenbHOe U 100poBoJbHOE. O0s3aTeIbHOE MEIUITUHCKOE CTPAXOBaHUE SIBIISICTCS COCTaBHOM
JaCThIO TOCY/IApCTBEHHOTO COLIMAIBHOTO CTPAaXOBaHUS M 00ECTICUMBACT BCEM TpakIaHaM
Poccuiickon @enepanu paBHbIE BO3MOKHOCTH B IMOJYYEHUN MEIUIIMHCKON U JIEKAPCTBEHHOU
MIOMOIIIH, TPEAOCTABISIEMOM 3a CUET CPEACTB 00513aTEIALHOTO MEIUIIMHCKOTO CTPaXOBaHUS B
00beMe U Ha YCIIOBHSX, COOTBETCTBYIOIIMNX MpOrpaMMaM 00s3aTeTbHOT0 MEIUITMHCKOTO
ctpaxoBanus (ct. 1 3akona PO ot 28 urons 1991 r. Ne 1499-1 «O MeIUIIMHCKOM CTPaxOBaHUH
rpaxkiaad B Poccutickoii @eaepanum»).

Kaxplii rpak1aHuH 00s13aH UMETh MEAUILIMHCKYIO CTpaxoBKy. [loATBepXACHUEM HATMYUS
JQHHOTO BHJIa CTPAXOBKH SIBJISICTCS MOJUC 0053aTEIFHOTO0 MEIUIIMHCKOTO CTPaXOBaHMSs
(cTpaxoBoii mowc). Hamuuue 3Toro mosxca 1aet npapo J1io00My YSIIOBEKY IPH O0OpalleHUH B
roCy/IapCTBEHHOE MEAUIIMHCKOE YUPEKICHUE MOJIYUYUTh ONPEACICHHYIO O€CIUIaTHYIO ITOMOIIIb.
B cTpaxoBom mnosnce ykazaHa KOMIAHMS, SIBJISIONIASICS CTPAaxXoOBaTeleM JAHHOTO I'PaXk/IaHHHA.
[Tocne okazaHusg ONPENEIICHHBIX YCIYT COTJIACHO BHYTPEHHEMY MPEUCKYPAHTY CTpaxoBas
KOMITAHHSI BO3MEIIAET 3aTPaThl MEAUIIMHCKOMY YUPEKACHNUIO. be3yClI0BHO, JOPOrOCTOsIIEE
JeUeHHE TaKasl KOMIIAaHUS BO3MEIIATh HE OYJIeT, MOATOMY IIPAKTUYCCKHU KAXKIOMY YEJTOBEKY
MPUXOAUTCS MOKYIIATh JIEKAPCTBA HA CBOU JICHBI'M WJIM JOBOJILCTBOBATHCA TEM MUHUMYMOM,
KOTOPBIM €MY IIPEjIaracrcs.

Cnenyer OTMETUTB, YTO CTPAXOBOU MEAUIIMHCKUM MOJIMC UMEET CHITY HA BCEW TEPPUTOPUU
Poccuiickor @enepannu, a TAKKE HA TEPPUTOPUSIX IPYTUX TOCYAAPCTB, C KOTOPHIMU
Poccuiickas denepanyss UMeeT COTIIAIICHHS O MEIMIIUHCKOM CTPaXOBaHUH I'paKaaH (CT.

5 3akoHa P® «O MeaMIIMHCKOM CTpaxOBaHHMHM IpakJaH B Poccuiickoit Denepaiim»).

[ToMuMO 00s13aTEILHOTO MEAUIIMHCKOTO CTPAaXOBAaHUS CYIIECTBYET JOMOJHUTEIHLHOE
MEIUIIMHCKOE cTpaxoBaHue. CyTh 3TOT0O BHJIa CTPAXOBAHUS COCTOMUT B 3aKJIFOUEHUM JOTOBOpa
MEXIy TPaXKJaHUHOM M CTPaxoBOW KoMITaHUeH. JIoroBop MOXKET OBITh 3aKIIOUCH Ha
KpPaTKOBPEMEHHBIN WM JOJITOBPEMEHHBIN CPOK. [Ipr BOBHMKHOBEHUHM ClTydas,
COOTBETCTBYIOIIETO CTPAXOBBIM COOBITHSAM, KOTOPbIE 0003HAUYEHBI B JJOTOBOPE,
COOTBETCTBYIOIIIETO MPABUJIAM U YCJIOBUAM CTPaXOBAHUS, CTPAXOBasi KOMIIAHUSA BO3MENIAET
IIOHECEHHBIC 3aTPaTHhl.

OTnpaBisisch B MyTEIISCTBUE B JIFOOOH PETMOH CBOCH CTpaHbl (BHYTPEHHUI TYypH3M), TYPHCT
IIpY HAJTUYHUU CTPAXOBOIO IOJIKca 0053aTeIbHOTO MEAUIIMHCKOTO CTPaXOBaHUs UMEET MPAaBO Ha
MOJIy4eHHEe OCCIJIaTHOTO HEOOXO0AUMMOTr0 U I0CTAaTOYHOTO MEIUITMHCKOTO OOCTYKMBaHUSI.

WNuave oOCTOUT €10 TIpU BBIE3]Ie TypHucTa 3a pyoex. CTpaxoBaHue B TYpU3ME SBJISIECTCS
T0OPOBOJILHBIM, 32 HCKIIIOUCHHUEM TEX CIy4aeB, KOraa UMEIOTCS 0coOble ykazaHus. JIro0as
MIPUHUMAIOIIAsA CTPaHa UMEET CBOU 3aKOHBI U HOPMbBI OTHOCHUTEIIBHO BOIIPOCOB CTPAXOBAHUS



WHOCTPAHHBIX TPaXKIaH. B COOTBETCTBUY C 3TUMH HOPMaMU PEMIAECTCS BOIIPOC O
HEOOXOAMMOCTH CTPAXOBaHUS TYPUCTA MEepe/l OTHPABKOM B 3TY KOHKPETHYIO CTpaHy.

Hampuwmep, y Poccumn uMeroTcs coriamennsi ¢ HEKOTOPBIMH CTPaHaMu O MPEA0CTABICHUU
OecrIaTHOTO MEIUIIMHCKOTO 0OCTY>KMBaHUS.

B cTonMocTh Typa yaliie BCero BKJIOYAECTCSA MOJIUC MEAUIMHCKOTO CTPaXOBAaHUsI, HO TIPU
KEJJAHUU TYPUCT MOXKET O(POPMUTH €r0 CaMOCTOATENILHO B JIFOOOH CTPaxOBOW KOMITAHUH.

B Tom ciyuae, eciiv BO3pacT TypucCTa MPEBbIIAET 65 JIeT, MPU CTPaXOBaHUU B3UMAETCSI
nBoiiHoM Tapud. Typuctsl B Bo3pacte crapiie 70 jieT cTpaxoBaHUIO HE MO/IJIE)kKAT.

OdopmieHre MEAUIIMHCKON CTPAXOBKHU MPOUCXOIUT O€3 METUIIMHCKOTO
OCBHAECTEILCTBOBAHMS. IMEHHO TTOATOMY IpH 0(OPMIIEHUH CTPAXOBKHU TYpUCT 00s3aH
COOOIIUTH CTPAXOBATEIIIO O COCTOSIHUM CBOETO 3/I0POBbsl. ECiiM BO BpeMsi yTEIIeCTBUS
MPOM30MUIET CTPAXOBOU Cydyaid, MOBJIEKIINHN 3a cOO0M MpoOIEeMbI CO 3J0POBHEM, HO
CTpaxoBaTelb JTOKAXET, YTO JaHHBIE IMTPOOJIEMBI CO 3I0POBbEM YK€ UMEJIHChH 10 OTIPABKH 32
pyOeX WIIU SIBJISTIOTCS OCJIOKHEHUSIMU XPOHUUYECKUX 3a00JIeBaHUM, TO JaHHBIN cliydail He OyneT
OTHECEH K KAaTErOPUHU CTPAXOBBIX, a CIEIOBATEIBHO, CTPAX0OBask KOMITAHUS YCTPAHUTCS OT
BBITLIATHI. Takke cTpaxoBasi KOMIIAHUS UMEET MPABO HE BHIIUIAYMBATH CTPAXOBKY MPH
BO3HUKHOBECHHUH HETIPUATHOCTEH, IMMOBJIEKIITNX 32 COO0H MTPOOIJIEMBI CO 3/10pOBbeM (JIeTaTbHBIN
MCXOJ), €ClIi OyJeT AoKa3aH (PakT BOSHUKHOBEHUS dTUX HEMPUATHOCTEH B PE3yJIbTATE
AJIKOTOJILHOTO WJIM HAPKOTUUECKOTO OMbSIHEHUS, a TAKXKE MPEHEOPEKEHUSI TEXHUKOM
0€301MaCHOCTH.

CrtpaxoBaHue OT HECUACTHBIX cllydaeB. PaHee ObLJIO CKa3aHO, YTO MPU HATMYUU CTAHAAPTHOTO
MEIUIMHCKOTO MOJIMCA TYPUCT UMEET MPABO HA MOJIYYECHUS SKCTPEHHOW MEIUIIMHCKOW TTOMOIIIH,
HO JJAaHHBIN BUJ| CTPAXOBAHMS HE PACCUYMTAH HA KOMIIEHCAIMIO 3aTPaT, CBA3aHHBIX C
HECYACTHBIMU CITy4asiMu. Bo MHOrOM MEIUITMHCKOE CTPAXOBAHUE U CTPAXOBAHUE OT
HECYACTHBIX clly4yaeB coBnajaroT. Ho MenuimHcKkasi CTpaxoBKa BKJIIOYAET OOIIKE CIIydau,
CBSI3aHHBIE C BOBHUKHOBEHUEM BHE3AIMHBIX 3a00JICBaHUI, U HE TIPElyCMaTPUBAET
CIICIIUATA3UPOBAHHON TTOMOIIH. CTpaxOBKa OT HECHACTHBIX CIIYYaeB MPEIYyCMATPUBAET
TEJICCHBIE TIOBPEXKICHUS PA3TUYHON CIIOKHOCTH (BIUIOTH JIO JICTAJILHOTO MCXO0/1a) B pE3yJIbTaTe
HECYACTHOTO cirydas (Ioxap, T0poKHO-TPAaHCIIOPTHAS aBapus, KaTacTpoda, OTpaBJICHHE
XUMUYECKUMU MPOAYKTAMH UJIU JPYroe cOObITHE, MOCTYKUBIIUE TPUIMHON CMEPTH WU YBEUbSI
3aCTpaxOBaHHOTO JIMIIA), TPOU3OIIEIIIETO B IEPHOI TpeObIBaHMS B IyTeniecTBur. Ha
CErOJIHSIIHUN JE€Hb TYPUCTUUECKHE OPTaHU3alUU MPEJIaratoT 3TH JIBa BUJa CTPAXOBAHUS B
KOMILIEKCE.

O0s13aTENbHOE CTPaXOBAHUE T'PAXKIAHCKOM OTBETCTBEHHOCTH BJIA/ICNIBIIEB TPAHCIIOPTHBIX
cpencts («3eneHast kKapTa»). ITo 00sA3aTeIbHBIN BU] CTPaxOBaHUS HA TEPPUTOPUH CBPOITCHCKUX
Y CKaHJMHABCKUX CTPaH, PACCUMTAHHBIN HA TYPUCTOB, MYTEIIECTBYIOMINX HA TUYHBIX
aBTOMOOWJISIX, MOTOITUKJIAX U JIPYTUX TPAHCHOPTHBIX CPEICTBAX, KOTOPHIC SABJISIOTCS
VMCTOYHUKOM IIOBBIIIEHHON ONTACHOCTHU. be3 HAIM4us TaHHOTO TOKYMEHTA BBIEXATh B
BBIIIICYKAa3aHHBIE CTPaHbl OyeT HEBO3MOXKHO. [10 npaBuiIaM HU OJTHO KOHCYJIbCKOE YUPEKICHUE
HE BBIJIACT BUA3bI NP OTCYTCTBUU «3EIEHON KapThl», a HA TPAHUIIEC TYPUCTA HE IPOMYCTIT.
«3eeHyI0 KapTy» MOKHO TPUOOPECTH HEMOCPEICTBEHHO Ha T'PaHUIIE, HO MOTYYEHHUE MOJIKCca B
CTpPaxoBOW KOMIIAHUHU SIBJIsIETCA OoJjiee aemeBbiM. CTOMMOCTbD JAHHOTO BHUJIA CTPAXOBKH 3aBUCUT
OT HECKOJIbKUX (PAKTOPOB: TUIIA TPAHCIIOPTHOTO CPEJCTBA, €0 TEXHUYECKOTO COCTOSHUS,
BO3pAacTa BJIAJICNIbIA TPAHCIIOPTA U €70 BOJUTENBCKOIO CTaXa, OT CpOKa MOE3/IKU U TUIA
norosopa (IpeaycMaTpHBaeTCs MOIHOE 0(hOPMIICHHE HITU C TIOCEIIEHNEeM KaKOH-TO KOHKPETHOM
CTpaHBbl).
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CrtpaxoBaHU€ UMYIIIECTBA JIeJIA€T MyTEIIECTBUE TypucTa 6osiee KOMPOPTHHIM U O€30TaCHBIM.
MIMeHHO MO3TOMY 3TOT BHUJ CTPAXOBAaHUS SBJISIETCS PACIIPOCTPAHEHHBIM B Pa3IUYHBIX
eBporneiickux crpaHax u CIIIA. B Poccun B nociaeaHee BpeMs JaHHBIM BHJ CTPAXOBAHUS TaKKe
Pa3BUBACTCS U BXOJUT «B HOPMY».

K mmymiecTBy, KOTOpOE MOKHO 3aCTPaxOBaTh, OTHOCSATCS: MPEAMETHI JUYHOTO MOJIH30BAHMS
(onexa, poroanmaparsl, KaMephl U T. J1.); BEIH, HAXOAIINECS HEIIOCPEICTBEHHO MPU TYPUCTE
WM TIEPEBO3MMBIC MM Ha TpaHCHopTe (CAaBaeMblil 0arax); IpeaIMeThl TYPUCTHISCKOTO
UMYIIECTBa (CIIOPTUBHOE M MHOE 000PYI0OBAaHHE).

Typuct umeeT BO3MOKHOCTh 3aCTPaXx0OBaTh C€0sl OT MOBPEXKACHUS UITM yTPaThl Oaraxka win
100011 ero (Oaraxa) 4acTH B pe3yJIbTaTe HECYACTHOTO Clydas, ICHCTBUS MOIIICHHUKOB HIIH
rpabuTeneil.

Haunbomnee pacnpocTpaHeHHBIMU HECHACTHBIMU CITy4YasiMU SIBJISTFOTCS TTOTEPS UK Kpaxka
uMyIecTBa (0COOCHHO B CTpaHax ¢ BBICOKOM COITMAIBHON HAIIPSHKEHHOCTHIO), TIOJIOMKA
MMYILECTBA UM €T0 Pa3pyLICHUE B PE3YJIbTATE aBAPUM WU ITPOTUBOIPABHBIX JECUCTBUN
TPETHUX JIHII.

HMy11ecTBO MOYKHO 3aCTpaxoBaTh HA MAaKCUMAJIbHYIO CYMMY, BILUIOTH JI0 PEAIbHOM €T0
CTOMMOCTH. JIOroBOp MEXAYy CTPAXOBIIMKOM U CTpaxoBaTeIeM, KakK MPaBUIIO, 3aKII0YAETCS Ha
BpeMs BCEl MOE3/IKH, HO MOKHO 0(DOPMUTH CTPAXOBKY, HAIIPUMED, TOJIBKO Ha BpEeMs
MOJTb30BaHUS yCIIyTaMU ITEPEBO3KH,

Kaxnas crpaxoBas ¢pupma, 3aHUMAIOIIASCS UMYIIIECTBEHHBIM CTPAXOBaHHUEM, CAMOCTOSTEIIHLHO
(c omopoii Ha oOITUe IIpPaBMIIa CTPaXOBaHUs) pa3pabdaThIBacT JOTOBOP JAHHOTO BUIA
CTpaxOBaHUS W YCIOBHS Ha OMPEACIICHHBIN BUJ CTPAXOBOIO ClIydas.

[Ipu BOBHUKHOBEHUHU CTPAXOBOTO CiIydasi, ONMMCAHHOTO B JJOTOBOPE UMYIIIECTBEHHOTO
CTpaXOBaHUs, KOMIIAaHUS BBIIJIAYUBACT 3aCTPAXOBAHHOMY CTPAXOBKY.

CrtpaxoBaHue IpakJaHCKONW OTBETCTBEHHOCTH. JIaHHBIN BUJI CTpaxOBaHUs 00€30MacuT
3aCTPaxOBAHHOTO MIPHU MPUYMHEHUN UM Bpe/ia 370pPOBbIO, KU3HHU WIH UMYIIECTBY TPEThHUX JIUII.
Ecnu mocTpamaBmmii oT TyprCTa YeIOBEK MPEIBABISICT MPETCH3UN W UCK U TPeOyeT
BO3MEILICHUH TTOJTy4YeHHOTO yIiepoa, To UMEHHO CTpaxoBas KOMITAaHUS BO3bMET Ha ce0s pacxo/Ibl
1o Bo3MeIieHH0. OCHOBHBIM YCIIOBHEM 3/I€Ch SIBJISICTCS TO, YTO BCE TOBPEKIACHHUS JTOJDKHBI
COBEpIIATHCA HEYMBIIJICHHO U HE TI0J1 ICUCTBUEM aJIKOTOJIBHBIX UJIH APYTUX MPUTYIUIISIOIINX
pa3yM uejoBeKa IpernapaTos.

CrpaxoBanue OT HeBbIe37a. [IoMUMO BceX HEMMPUATHOCTEHM, KOTOPBIE MOTYT CIYUUTHCS C
TYPUCTOM BO BpEMsI ITyTEIICCTBHS, MOXKET CIIYYUTHCS U TaK, YTO MOE3/IKa BOOOIIE HE COCTOUTCS.
[IprunHamMu HEBBIE3Aa MOT'YT OBITh pa3IMuHbIe 00CTOATENHCTBA. K HUM OTHOCSTCS:

1) BHe3aImHOEe yXyAIICHNE CAaMOYYBCTBUS MU CMEPTh TYPHCTA, WICHOB €TI0 CEMbH HJIU
OJIU3KUX POJICTBEHHUKOB;

2) TIoJTydeHHE ITOBECTKH B BOCHKOMAT;

3) He0OXOAMMOCTh HE IMMOKHMIATh MECTA KUTEIbCTBA U3-3a Y4aCTHs B CYIeOHBIX
pazoupaTeybCTBax;

4) oTKa3 B TIOJy4EHUH BBIC3AHON BU3bI (IIPH YCIOBHUH, YTO TYPUCT BBITIOIHSII BCE TPEOOBAHUS
py 0(POPMIICHUHN JOKYMEHTOB);

5) Apyrue NpUYUHBI, OTIMCAHHBIC B JOTOBOPE.

Pacuert 11eHpl osMca JaHHOTO BHJIa CTPAXOBAHMS POU3BOIUTCS B 3aBUCUMOCTH OT CTOUMOCTH
ITYTEBKH.

CtpaxoBoe BO3MEIIICHUE OTIMCHIBAETCS B CTPAXOBOM JIOTOBOPE, U IIPH BOSHUKHOBEHUH
CTPaxoOBOTO ClIy4asi KOMITAaHUS IMOJTHOCTHIO KOMIIEHCUPYET T€ PacX0Jibl, KOTOPHIE YK€ COBEPIIIHII



TYPUCT B CBSI3H C HECOCTOSIBIIIMMCS IyTEIIeCTBHEM (B ClIydae CMEPTH CTPaXOBIIUKA BBIILIATHI
IPOM3BOIATCS POJCTBCHHUKAM).

AccucTtanc. 9To 0coObIi BUJ cTpaxoBaHus. J[[oroBop-accuCTaHC, 3aKII0YaeMbIi MEXITY
CTPaxOBIIMKOM U CTpaxOBaTEJIEM, MPEJCTABISECT COOOM MepeUeHb YCIyr, KOTOPbIE OKa3bIBAIOTCS
Py HEOOXOAMMOCTH B HATypaJIbHO-BEIIECTBEHHOMN WJIH JICHEXKHOM (hopMe MOCPEACTBOM
MEJIUIIMHCKOTO, TEXHUYECKOTO MU (DMHAHCOBOTO COACHCTBUAI.

CrpaxoBble KOMIAHUU CAMOCTOSITEJILHO WJIA YE€PE3 MOCPEAHUKA 3aKITI0OYAOT JJOTOBOP C
3apyOexkHOM (hUpMOi, KOTOopasi 3aHUMAETCS OpraHU3aIel OKa3aH!s MEIUIIMHCKUX U IPYTHUX
YCIIVYT.

brnaronaps cucteMe acCUCTaHC TYpUCT, HAXOIAIIUNCS 32 pyOe KoM, UMEeT BO3MOKHOCTh
MOJYYUTh OBICTPYIO M KBATU(UIIMPOBAHHYIO TIOMOIIb MECTHON OpraHu3alliH.

OnucaHHbIe BUILI CTPaXOBaHUS SBISAIOTCS HanOoJiee MOMYJISIPHBIMH B MUPOBOM ITPAKTHKE
CTPaxOBBIX YCIIYT I TYPUCTOB, BBIC3KAIOIINUX 32 PYOCK.

Cy1iecTByeT psifi IPEUMYIIECTB, KOTOPBIMU 00J1aJIa€T 3aCTPaXOBaHHBIN TYpUCT, B OTJIMYKE OT
HE3acTpaxoBaHHOTO. K TakuM nmpenmyinecTBaM MOKHO OTHECTH BO3MOXKHOCTD TTOJYYEHHUS
CTpPaxoOBKH, 00ECIIEUeHHE OKa3aHUs TTOMOIIM B HE3HAKOMOW CTpaHe U T. 1.

B Hacrosiee BpeMs BO BCEM MUPE CO3AI0TCS MEKTYHAPOIHBIE CITY>KOBI SKCTPEHHOTO
pearupoBaHus. TypuCT, UMEIOIUMN ONPEACICHHBIA BU CTPAXOBKH, IIPY BO3SHUKHOBEHUU
CTPaxOBOT0 ClIy4asi MOXET CBSI3aThCs 1O TeJIe(OHY C ONEPATOPOM ATOM CIYKOBI U MOJTYYUTh
YKa3aHUs M0 JAJbHEUIIUM JECUCTBUSM.

7.3. Cucrema kauectBa ycayr. ConuoJiorudeckne uccjae10BaHus

OaHUM U3 BaXHBIX B cpepe TypuzMa SBIISIETCA BOIIPOC KayecTBa yciyr. TpeOoBaHuUs K
KaueCTBY SIBJISIIOTCS HanbOoJiee BaKHBIM (PaKTOPOM MPU OIIEHKE 1000 YCIyTH.

Ycnyra — 310 ToBap 0codoro HeMarepuaiabHOTO poaa. B coorBercTBum ¢ 1. 3.12. 'OCTa P
50690-2000 Typuctckas yciayra — 3To pe3yabTaT AeATeIbHOCTH OpraHu3aluy Uiu
WMHIUBHUIYaJILHOTO MPEANPUHUMATENS TI0 YI0BIECTBOPEHUIO IOTPEOHOCTEH TypHCTa B
OpraHu3alii U OCYIIECTBICHUU Typa WIH €r0 OTACIbHBIX COCTABJISIONINX.

Ycnyru, oka3piBaeMble HACEIEHUIO, 0 PYHKIIMOHAIBHOMY Ha3HAYEHUIO MOAPA3ACIISIOTCS Ha
MaTepUalibHbIC U COIUATLHO-KYJIbTYPHBIC.

MarepuajibHbIe YCIyrd 00eCIeYrBaIOT BOCCTAHOBIICHHE (M3MCHEHHE, COXPAHCHHE)
NOTPEOUTENHCKUX CBOMCTB U3ACJIUM UIIM U3TOTOBJICHUE HOBBIX M3CJIHM 10 3aKa3y rpa)KJaH, a
TaK)Xe NEPEBO3KY IPy30B U JIIOJIEH.

CounanbHO-KYIbTYPHBIE YCIYTH 00€CIEUMBAIOT MOIJIEPKAHUE U BOCCTAHOBIICHUE 3/I0POBbS,
IYXOBHOE U (pr3MUecKoe pa3BUTHE JIMYHOCTH, MOBBIIIEHNE MTPO(HECCHOHAIBHOTO MacTEpPCTBA.

Ycayru Typu3Ma OTHOCSTCS K COIIMAIBHO-KYIBTYPHBIM YCITyTaM.

Crnenyet naTh onpeaesieHue HE TOJbKO TYPUCTCKUM, HO U SKCKYPCUOHHBIMHU yciayram. Tak,
cornacHo 1. 3.11. 'OCTa P 50690-2000 sxckypcroHHas yciayra — 3TO TypUCTCKas yciayra o
yJIOBJIETBOPEHUIO ITO3HABATEIIBHBIX MHTEPECOB TYPHUCTOB (IKCKYPCAHTOB), BKIIFOYAs pa3pabOTKy
¥ BHEJIPEHHE MPOTPaMM SKCKYPCUOHHOTO OOCTY>KMBAaHUS MU OTJICIbHBIX YKCKYPCUH,
OpraHU3aLMIO U TPOBEACHUE IKCKYPCHIL.

KaudecTBO yciayru — COBOKYITHOCTh XapaKTEPUCTHUK YCIYTH, OMPEACIISIIONINX €€ CITIOCOOHOCTh
yJIOBJIETBOPSATH YCTAHOBIICHHBIE WIIH MPEIIoiaraeMbie MoTpeOHOoCcTH moTpeduTens (1. 3.4.
['OCTa P 50764-95).

PerynupoBanue kauecTBa TYPUCTUUECKUX YCIYT OCIOXKHSIETCS TEM, UTO TypUCTUUYECKas
yclIyra SIBJISICTCS HeMaTepUaIbHBIM MPOYKTOM, KOTOPBIM HEBO3MOKHO XPAHUTH,
TPaHCIOPTUPOBATH WK BEPHYTh HA TOPA0OTKY B CiIydae HECOOTBETCTBUS TPeOOBAHUSIM
noTpeduTens. KoHKpeTHBIN MOTPEOUTENh — TYPUCT — MOJydaeT TYPUCTHUECKYIO YCIYTY B TOM
BUJIC, B KAKOM OHA npousBeneHa. IMeHHO 1o3ToMy HanboJee pacnpoCTpaHEHHBIMHU KaJI00aMU
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U TIPETEH3USIMUA CO CTOPOHBI MMOTPEOUTENEH TYPUCTCKOTO MPOAYKTA SIBJISFOTCS KajI0Obl HA
HEeHaJJIeKallee UCIOJTHEHNE 00CIIIaHHBIX YCIIYT.

Oco6eHHOCTh BOIIPOCa O Ka4eCTBE YCIYT B chepe Typru3Ma 3aKI0daeTcsl B TOM, 94TO O/
OKa3aHWEM TYPUCTHYECKUX YCIYT MOAPA3yMEBACTCS HE KaKas-TO OJHA yCIyTa, a KOMILICKC
YCIIYT: 3TO YCIYTHU IO MEPEBO3KE, pa3MEIIEHUI0, SKCKYPCHOHHBIE YCIYTH U T. .

B cootBerctBuu ¢ 1. 4.3. 'OCTa P 50690-2000 Typuctrdeckue yciayru, OKa3blBacMbIe
NOTPEOUTEISIM OpraHU3ANMUAME, BKIIOUAIOT CISTYIOIINE YCIYTH:

1) yciryru 1o opraHu3aiyy MpoKHUBaHUS TYPUCTOB;

2) yCIIyry 110 OpraHU3aliy MUTaHUS TYPUCTOB,;

3) ycIyry 1Mo opraHU3aIiy MepeBO30K TYPUCTOB Pa3IMUHBIMU BHIAMH TPAHCIIOPTA,;

4) ycayru o OpraHu3alyy CIIOPTUBHBIX, Pa3BJICKATCIIbHBIX, T03HABATEIBHBIX,
03JIOPOBUTENIBHBIX, SKCKYPCUOHHBIX U JPYTUX MEPOTIPUITHUI;

5) yciyru TUI0B, IIEPEBOTINKOB.

B cootBerctBuu ¢ 1. 4.4. 'OCTa P 50690-2000 ycnyru npu caMoiesITEIbHOM TYPU3ME MOTYT
BKJIFOYATh!

1) npenocraBneHue HHOOPMAITMOHHBIX MAaTEPHUAIIOB, TYPUCTCKHUX CXEM, OIHCAHHH
MapIIpyTOB, €CTECTBCHHBIX MPEMISATCTBUH, 00BEKTOB,;

2) KOHCQJITUHTOBBIE YCIIYTH, BKJIFOYAIOIINE BOIIPOCHI OPTaHU3aIMK TypU3Ma, 00€CIICUCHHMS
0€30TacCHOCTH Ha TYPUCTCKUX MaplipyTax u ap.;

3) mocpeTHUIECKUE YCIYTH 110 00eCIIeueHN IO 0€30IMaCHOCTH Ha TYPUCTCKUX MapIIpyTax;
00y4eHHE OCHOBAM TYPUCTCKUX U AJIbBITIUHUCTCKUX HAaBBIKOB.

DKCKYPCUOHHBIE YCIYTH MOTYT BKJIFOYATh.

1) opranu3anyo 3KCKypCHI;

2) yeayru skckypceoBoja (1. 4.5. TOCTa P 50690-2000).

B cooTBeTCTBUU € 3TUM, MTOKa3aTeb KaueCTBA TYPUCTUUECKOMN YCIYTH SIBIIIETCS CyMMapHbIM
MoKa3aTejaeM OT BCEX OKa3bIBAEMBIX YCIYT BO BPEMs MyTEIISCTBUS.

Oxka3bpIBaeMbIe TYPUCTHICCKUE YCIYTH JOJKHBI YIOBISTBOPATH pa3HOOOpa3HBIEC 3aIIPOCHI
MOTPEOUTENS B MyTEIISCTBUHY, KACAIOIINEC MTUTAHMS, TICPEBO3KH, TPOKUBAHHUS, pa3BICUCHUN 1
T. 1. TypucTudeckas yciyra TOJIBKO TOTJja CYUTACTCS KAYeCTBEHHOM, KOTIa BCE COCTABJISIONINE
YCIIYTH TI0 yJIOBJIETBOPEHHIO BCEX MOTPEOHOCTEN MOTPEOUTEIISI UCTIOJIHEHBI Ka4eCTBEHHO.

Kaxnoe npeanpusitue TypUCTUYECKON UHAYCTPUU OKA3bIBAET CBOKO YCIIYTY, U JUISl KOXKIOU U3
HUX CYIIECTBYIOT MTOKA3aTeNU, XapaKTEPU3YIOIINE KaueCTBO €€ UCTIOIHEHUA. TakuM 00pa3om,
KpUTEpPHEM KaueCTBa TYPUCTHUCCKOM YCIYTH SBISETCS CHCTEMa MOKa3aTesiel KauecTBa
pPa3IUYHBIX YCIYT UHIYCTPUHU TypHU3Ma.

B cootBerctBun ¢ [OCTom P 50690-2000 TypucTrueckre yciayru JOJDKHBI YUIUTHIBATh
UHTEPECHI TYPUCTOB, ObITH OE30MACHBIMHU JIJIs1 3I0POBbSI, )KU3HU TYPUCTOB.

«TpeboBaHust MO 0OECIIeUeHNIO O€30MACHOCTH TYPUCTOB U AIKCKYPCAHTOB». B COOTBETCTBUU C
yKa3aHHBIMHU CTaHJAapTaMM 00s3aTeIbHBIMHA TPEOOBAHUSIMHU K KAUECTBY TYPUCTHUCCKUX YCIIYT,
OKa3bIBAEMBIX TYPUCTUUECKUMU MPEINPUITHIMU, SIBIISIOTCA:

1) 6e3011aCHOCTh JKM3HH U 3JI0POBHS;

2) COXpaHHOCTh MMYILIECTBA TYPUCTa M SKCKypPCaHTa,

3) oxpaHa OKpYKaroIIeH CpeIbl;

4) y4eT HHTEPECOB TYPHCTOB.

[ToMuMo 00s13aTeNBHBIX TPEOOBAHU CYIIECTBYET Psii pEKOMEHAYeMbIX TpeOoBaHuid. K HuM
OTHOCSITCS:

1) cooTBEeTCTBHME Ha3HAYCHUIO;

2) TOYHOCTDH U CBOEBPEMEHHOCTD UCIIOJIHCHHS

3) KOMILIEKCHOCTb;

4) STHYHOCTH OOCITYKHBAIOIIEIO IICPCOHAIA;

5) koMpOPTHOCTH;

6) 3CTETUYHOCTD,

7) BpPrOHOMHYHOCTb.



B 1994 r. nocranosienuem ['occtangapra PO Obinia yreepkaeHa u BBeieHa ¢ 1 suBaps 1995
r. «Mojenb obecnieueHus kauecta yoryr». Jlaunbeii ctanaapt (TOCT P 50691-94)
YCTaHABJIMBAET OCHOBHBIC TPEOOBAHUS K CHCTEME 00SCIIEUCHUS KaUeCTBA YCIYT B COOTBETCTBUU
¢ MmexxayHapoaabiMu ctangaptamu MCO 9004.2., 9002. YkazaHHbIN cTaHAApT HAIMIpaBJICH Ha
obecrieueHre JOCTKEHHUS HEO0X0IMMOT0 Ka4eCTBA MPEI0CTABISIEMBIX TOTPEOUTEISAM YCITYT.

Hannas «Mogenb» He Obuta pa3paboTaHa Kak OCHOBHBIE TPeOOBaHMS K CHCTEME 00€CTICUCHH S
Ka4yeCTBa TYPUCTUYECKUX YCIIYT, HO TTOCKOJBKY TYPU3M — 3TO, MIPEXKJIE BCETO, TYPUCTHUUECKHUE
YCIYTH, OKa3bIBa€MbIE TIOTPEOUTENIO, TO «MOIeTh» UCIIOIB3YETCS U 3/1eCh.

Cucrema KauecTBa yCciayr — 3TO COBOKYITHOCTh OPTaHU3AIIMOHHOUN CTPYKTYPHI,
OTBETCTBEHHOCTH, TIPOLIETYP, MPOIIECCOB M PECYPCOB, 00ECTICUMBAIOIIAS OCYIIECTBICHHE
o0O1ero pykoBojictBa kauectBoM yciyr (mm. 36 OCTa P 50646-94 «Ycayru HaceneHuto.
TepMUHBI B OTIPEICIICHUS).

[Ton TpeboBanusiMu k cucteme kauectBa yciyr corsacHo 'OCTy P 50691-94 nonpazymeBaror:

1) oTBeTCTBEHHOCTH pyKoBOACTBA (11. 3.1);

2) B3aumoieiicTBre ¢ moTpedurensamu (1. 3.3);

3) KOHTPOJIb U OIICHKY KadecTBa ycuyr (1. 3.8);

4) aHaIM3 COOTBETCTBHUS KadecTBa yCIyr TpeboBaHusIM norpeduTenei (1. 3.9);

5) neiicTBUS 1O BRISIBICHUIO YCIIYTH HeHaIexKaliero kadecrna (. 3.11);

6) perucrpalio JaHHbBIX 0 KadecTBe (1. 3.14);

7) monrotroBky kaapos (1. 3.16).

[IpuBenem ocuoBHbIe TooxeHus 'OCTa P 50691-94.

[Tyakt 3.1. OTBETCTBEHHOCTh PYKOBO/ICTBA.

ITyukt 3.1.1. ITonuTtuka B 061acTH KauecTBa. PyKOBOACTBO CEPBUCHOM OpraHU3aIliM JOJDKHO
OTIPECIUTh U IOKYMEHTAJIbHO O(POPMHUTH TIOJIUTHKY B 00JIACTH KAUECTBA, MPE/ICTABIISIFOITYIO
3aJlauyd, OCHOBHBIC HAMPABIICHUS U 1€ CEPBUCHON OpPraHu3aluy B 00J1aCTU KayeCcTBa.
PykoBOICTBO CEpBUCHOM OpraHu3aliui, KOTOPOE HECET OTBETCTBEHHOCTH 3a MOJUTHUKY B
00J1acTH Ka4ecTBa, JOJDKHO 0OCCIICUUTh €€ Pa3bICHEHUE 1 JOBEACHUE IO BCEX CTPYKTYPHBIX
noApas3ieieHU 1 pabOTHUKOB MpeanpusaThs. OTBETCTBEHHOCTH 3a TIOJIUTUKY B 00J1acTH
KauecTBa HECET PYKOBOIUTEb.

ITpumeuanue. [lonuTrKa cepBUCHOM opraHu3aluy B 00JIaCTH Ka4yecTBa YCIYT JOJKHA OBITh
HaIlpaBJICHA Ha peau3alvio CJICIYIOIMX OCHOBHBIX 3aJ1a4. YIOBJICTBOPEHUE OTPEOUTENS C
TOYKHU 3pEeHUS TPOPECCUOHATIBHBIX CTaHAAPTOB U 3TUKH, HETIPEPHIBHOE MOBHIIIIEHNE Ka4eCTBA
YCIIYTH, y4eT TpeOOBaHMI OOIIECTBa M 3alUThI OKpYXKarolie cpenbl, 3 PeKTHBHOCTh
MPEAOCTABJICHUS YCIYTH.

[Tynakr 3.1.2. Opranuzaius padoThl 10 Ka4eCTBY BKJIIOYAET TPU OCHOBHBIC I'PYIIIIHI:

1) momHOMOYHS U OTBETCTBEHHOCTD;

2) cpencTBa KOHTPOJIS (IPOBEPKHU) U IIEPCOHA,;

3) npeicTaBUTENb PYKOBOJICTBA.

[ToHOMOUMS 1 OTBETCTBEHHOCTh. B crucTteMe kauecTBa JIOHKHBI OBITH YETKO OTIPEICIICHBI
MOJTHOMOYHSI, OTBETCTBEHHOCTh M B3aMMOJICUCTBHE BCETO MEePCOHAa CEPBUCHON OpPraHU3aIlvH,
OCYIIECTBIISIFOIIETO0 PYKOBOJICTBO, UCTIOJIHEHUE YCIYT U KOHTPOJIb JEATEIbHOCTH, BIUSIONICH Ha
KaueCTBO YCJIYyT. DTO, B YaCTHOCTH, OTHOCUTCS K OOCTYKUBAIOIIIEMY ITEPCOHAITY, AESTEIbHOCTD
KOTOPOTO CBSI3aHa C.

1) BBISIBJICHHEM M PETHUCTPAIMCH MPEeTEeH3MH, jkalo0, peKaaMaIiiii co CTOPOHBI OTPEeOUTEICH
yeayr,

2) IpOBEICHHEM MEPOTIPHUATHI, HAIIPABJICHHBIX HA MX YCTPAHEHUE U MPEIYIPEKICHUE;

3) IPOBEPKOM BBHINIOJIHEHUS PEIIICHMIA.

JInst nocTHKeHMS 11ejIei B 00JIaCTH KauyecTBa PYKOBOJAMTEIb JIOJDKEH CO31aTh CTPYKTYPY
cuctembl 111 3G (PEKTUBHOTO YIIPaBICHUS.

CpenctBa koHTpoJIs (TIpoBepkH) U TepcoHas. CepBHUCHAs OpraHU3aIys JOJDKHA ONPEISISTh
TpeOOBaHUSI K BHYTPEHHEHN MPOBEPKE Ka4eCTBA UCIIOJHEHUS YCIYT, 00€CTIeUnTh HEOOXOAUMBIMU
cpeacTBaMHu KOHTPOJIS (MTPOBEPKH) U HA3HAYMTH CIICIIUATBHO 00YUCHHBIX COTPY/HUKOB JIJIS €€

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



POBEICHMUS.

[IpoBepka 10KHA BKIIIOYATh KOHTPOJIb, OLIEHKY U PETYJIMPOBAHUE MIPOIIECCOB UCIOIHEHUS
YCIIYT IPH MPOCKTUPOBaHUH (MOJICTUPOBAHHH ), TPOU3BOCTBE U OOCTY)KUBAHUH TIOTPEOUTEIIS.
[IpoBepKkU CUCTEMBI Ka4eCTBA MPOIIECCOB UCTIOJTHEHUS YCIYT WIM PE3yibTaTa YCIYTH JOJDKEH
IPOBOJUTH MEPCOHAN, HE OTBETCTBEHHBIN 32 BHIMIOJIHEHUE PadOoT.

[IpencraButenb pykoBoACTBa. OTBETCTBEHHOCTD 3a HAJIJIEXKAIlEE€ BHIOJHEHUE TPEOOBAHUIT,
YCTaHOBJICHHBIX HACTOSIIIIUM CTaH/IAPTOM, U COOTBETCTBYIOIIHUE MOJHOMOYHS B OpraHu3aiiu
paboThI 10 KaUYECTBY JOJKHBI OBITh BO3JIOKEHBI HA MPEACTABUTENSI PYKOBOJICTBA HE3aBUCUMO OT
JIPYrUX BO3JI0KEHHBIX HA HETO 00S3aHHOCTEM.

[TynkTt 3.1.3. AHaJIN3 PYHKIIMOHUPOBAHUS CUCTEMBI Ka4eCTBa CO CTOPOHBI PYKOBOJICTBA.
Cucremy KadecTBa, pa3pab0OTaHHYIO B COOTBETCTBUU C TPEOOBAHUSIMU PACCMATPUBAEMOTO
crangapta 1 MC MCO 9004.2, 10KHO NEPUOANYECKU aHATU3UPOBATh PYKOBOJICTBO CEPBUCHOM
OpraHu3alyy JijIs TOro, YTOObI MOKHO ObLIO YOEOUTHCS, UTO OHA YJIOBJIETBOPSET
YCTaHOBJICHHBIM TpeOOBaHUSIM U d(PekTruBHA. Pe3ynbTaThl MOJOOHBIX aHATM30B UCIIOIB3YIOT
IU1s1 IOATBEPXKICHUS TOCTHXKEHUS TpeOyeMoro kauecta U 3(pPEeKTUBHOCTH (DYHKIIMOHUPOBAHUS
cuctemsl (cm. 3.14).

[Ipumevanue. AHaIM3, MPOBOJAUMBIN PYKOBOJICTBOM, OOBIYHO BKJIIFOUAET OIIEHKY PE3YJIbTAaTOB
BHYTPEHHUX ITPOBEPOK, MIPOBOJAUMBIX HETIOCPEJCTBEHHO PYKOBOJICTBOM WJIM MPEICTABUTEIEM
PYKOBOJICTBA, OTBETCTBEHHBIM 3a () YHKIIMOHUPOBAHUE CUCTEMBI.

[TynkTt 3.11. [leficTBUs MO BBIABICHUIO YCIYTH HEHaAJIexKanero kauecrsa. CoOCTOUT U3 TPEX
MOAYHKTOB:

1) cepBrCHas opraHu3aIys J0HKHA OTIPEICIIUTD MTPOLICTYPHI 1O BHISBICHHIO OTKIIOHCHHUH
MPEIOCTABISIEMON YCIYTH OT TPEOOBAHMHM, YCTAHOBJICHHBIX B JOKYMEHTAX CUCTEMBI,
00s13aTeIBbHBIX TPEOOBAHUN HOPMATHUBHBIX IOKYMEHTOB M YCIIOBUI JIOTOBOpPA C MOTPEOUTEIEM
(KBHTaQHIUH, ITyTCBKH, a0OHEMEHTHI);

2) NOMKEeH OBITH OMPEICIICH OpraH (JUI0), HECYIIU OTBETCTBEHHOCTD 3a MPOBEJACHUE aHAIM3a
¥ HEOOXOAUMBIX JCHCTBUM C YCIYTOM HEHAJJIEkKAIIET0 KaueCcTBa U MPOILCAYPHI MO YCTPAHEHUTO
BBISIBIICHHBIX HEJIOCTATKOB (IIOBTOPHOEC BBHINIOJHEHUE, TIEPEICIKa, YIICHKA U T. 11.);

3) ucIpaBJICHHBIC PE3YJIbTATHI YCIIYT, IOBTOPHO OKAa3aHHBIC YCIIYTH JIOJHKHBI OBITH IIPOBEPEHBI
B COOTBETCTBUU C IOKYMEHTUPOBAHHBIMU U PETIIAMEHTUPOBAHHBIMU MPOLIEypaMU U
3aperuCTPUPOBAHBI.

[Tynkt 3.14. Peructpaims ganubix o kauectBe. CepBUCHasT OpraHu3anus J0JKHA
yCTaHaBJIMBAaTh U MOJJICPKUBATh B pab0UeM COCTOSIHUM MPOLIEAYPhI COOpa, 3aroJIHEHUS,
XpaHEHUs, BEJICHHS U U3BATHS 3apETUCTPUPOBAHHBIX JJAHHBIX O Ka4eCTBE YCIYTH (peKiIaMaruii,
KaJI00, pe3yIbTaTOB TEXHHYECKOTO KOHTPOJIS), TaHHBIX O IPOBEPKE 3HAHUU
MPOU3BOJCTBEHHOIO MIEPCOHANA U JIp. Perucrpaiuio TaHHBIX O KAYECTBE CIEIYEeT TPOBOAUTH
JUTSL TIOITBEPIKICHUS IOCTHXKEHUST TpeOyeMOoro kadyecTBa ycayr v 3G (PEeKTUBHOCTH ACHCTBUS
CHUCTEMbI KauecTBa. Bce 3aperucTpupoBaHHbIE TaHHBIEC O KAU€CTBE TOJKHBI OBITh JIETKO
YUTAaeMbl 1 OTHOCUTBCS TOJIBKO K onpeaeseHHoN ycayre. Cpoku XpaHEHUsI
3apEerMCTPUPOBAHHBIX JTAHHBIX JOJDKHBI ObITH IPEACTABICHBI B THCbMEHHOM BHUJIE.

[Tynkt 3.16. [ToaroroBka kaapoB. CepBUCHAs OpraHU3alus JOJDKHA pa3padaThiBaTh U
NOAACP>KUBATh B pab04YeM COCTOSIHUHU MPOLICAYPHI ONpe/IeIeHuUs MOTPEOHOCTEN U TPOBEACHUS
00y4YeHHUs BCETO MepcoHaia, OTBETCTBEHHOI0 3a padO0Thl, BIUSIOIINE HA KAa4€CTBO.

IlepcoHal1, OTBETCTBEHHBIH 3a 3Ty pabOTY, JOJKEH UMETh COOTBETCTBYIOIIYIO KBATU(UKAIIUIO
(MO ATBEP K ICHHYIO aTTECTATOM, TECTUPOBAHUEM), 3HAHHS ¥ OTIBIT, OTBEUAIOIIINE
YCTaHOBJIEHHBIM TpeOOBaHUsIM. J[aHHbIE 00 OOYYEHUM CIEAYET PETUCTPUPOBATD.

[Tynkr 3.3. BzaumopeiictBue ¢ norpedureneM. IPpGheKTUBHOE B3aUMOICHCTBHE C
noTpeduTeNieM BKIroYaeT HH(OOPMAIIHUIO O:

1) xapakTepuCTHKE YCIIYTH, €€ 00JIaCTH IeITeIbHOCTH, JOCTYITHOCTH U 3aTpaTax BPeMEHHU Ha
€€ IPEeAO0CTABIECHUE;

2) O)KUaeMON CTOMMOCTH YCIIYTH;

3) B3aUMOCBSI3H MEKIY KAUYECTBOM YCIIYTH, YCIIOBUSIMH €€ TIPEIOCTABJICHUS U CTOUMOCTBIO;



4) BO3MO>KHOCTH BJIMSIHHS ITOTPEOUTENICH Ha KAYECTBO YCIIYTH;

5) ameKBaTHBIX M JIETKOJAOCTYIIHBIX CpeACTBaX Il A3((HEKTHBHOIO OOICHHUS;

6) BO3MOXKHOCTH ITOJTYICHHS OIICHKH KaueCTBa yCIyrd IOTPeOUTEeIeM;

7) yCTaHOBJICHHH B3aUMOCBSI3U MEX Y IIPEII0KCHHOW YCIIYTOM B peabHBIMH IIOTPEOHOCTSIMHU
KJINEHTA.

AHanu3 nHdopMaIuy, NoJIydaeMon OT HOTPeOUTENs, HEOOXOAUM ISl TOTO, YTOOBI
00€CIeUnTh.

1) npaBuIIbHOE YCTAaHOBJICHHE TPEOOBAHUM K YCIyTe U YCIOBHUSAM OOCITY)KHBaHUS M HX
OTpaX€HUE B JOKYMEHTAIIUH;

2) pa3pelIeHre BOIIPOCOB, CBA3aHHBIX C PACXOXKJICHUEM TPEOOBAHMH, 3aJI0’)KEHHBIX B CHCTEMY,
OT TpeOOBaHMI OTPEOUTE;

3) YBEpEHHOCTH UCIIOJIHUTENS YCIYTH B CBOCH CITIOCOOHOCTH BBITIOJTHUTH TPEOOBAHHMS
notpeourens (m. 3.9. paccmarpuBaemoro I'OCTa).

[IpoBeneHnEe BCEBO3MOXKHBIX COIMOJIOTHYECKUX UCCIICIOBAHUM, TTOJIydeHHe nH(popMaIuu ot
00111eCTB MOTpedUTENE TypUCT-cKOro npoaykra, CMU, MyHuIMNIaTbHBIX OPTaHOB YIIPABICHUS
MO3BOJISIIOT MOJIy4aTh HEOOXOIUMYIO JJIsl HA3BAHHOTO aHaIu3a MH(POpMaIHIO.

Jlist coopa nHpOpMaIKM O CUCTEME KaueCTBa YCIYT MOTPEOUTEITIO ATOM YCIYTH MOYKHO
IPEUIOKUTH 3aIIOJTHUTE CICAYIONYI0 hopmy (CM. TabJI. 5) WM MPOBECTH €TI0 OIPOC.

Tabaura 5
OrneHka KauecTBa OKa3bIBaEMbIX TYPHUPMON yCIyT
N L
ToasnTeIs i FCRyTH TRy
mepe- |paaMe- | IHMTa- | pa3BIIEKaTe-

BO3KA |IEHWE | HUe  |JLELE MeponpRaTHy Pes |

De30MacHoOCTE
rapaHTHA (CTpaxXoBKa)
COXPaHHOCTE MMYILIE-
CTBAa

MCIONB3VeMEble
PECYPCEI
COOTBeTCTBIE HAazHa-
e HMIO

HaJeKHOCTE
TOYHOCTE I CBOEBpE-

MeHHOCTE MCTTOJTHeHMA
ROMILIeKCHOCTE

ROMPOPTHOCTE
aCTeTHYeCKHe CBOTi-
CTBA (AM3aiH )
OPTOHOMMYHOCTE
STHYHOCTE 0DCIYVAHH-
BAIIETO ITepCcoHaTIa
AKOJIOTMYHOCTE
KadeCcTBO

IIeHa

B 3aBUCHMOCTH OT HaIpaBJICHUs, MPOrPaMMBbl U MPEIOCTABISAEMBIX YCIYT TaHHYIO (popmy
KOPPEKTUPYIOT JIJI €€ COOTBETCTBUSI KOHKPETHOMY HA0OpY YCIIVT.

[TosrydeHHBIE JaHHBIE UCTIOJIB3YOTCA OPTaHU3ALMUEN [T aHAJIN3a CUCTEMbI KA4eCTBA YCIYT U
MOBBILIECHHS] CBOCM KOHKYPEHTOCIIOCOOHOCTH 3a CUET MOBBIIICHUSI KAa4eCTBA.

7.4. ®opMbI U MeTObI KOHTPOJIA. KOHTpOJIbHBIEC OPTraHbI
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OCHOBHBIM CBOMCTBOM MPEIOCTABISIEMBIX OpraHu3aIusIMU C(hepbl TypU3Ma YCIIYT SBISETCS UX
Ka4yecTBO.

Belmie 6p110 ompeiesieHo, YTO Ka4eCTBO TYPUCTHUECKUX YCIYT — 3TO COBOKYITHOCTD
XapaKTEPUCTUK YCIYT, ONPEISISIOMINX UX CIOCOOHOCTh YIOBJIETBOPATh YCTAHOBJICHHBIC WU
nperoJiaracMbie TOTPEOHOCTH IOTpeOuTeNst (TypucTa).

OnxHOM U3 3a/1a4 YIIPABJICHHUS TYPUCTUUYECKOW OPraHU3alien IBISETCS KOHTPOJIb KaUeCTBa
IPEIOCTABISAEMBIX YCIYT.

B cootBerctBuu ¢ 1. 35 'OCTa P 50646-94 «Ycnyru HaceneHuto. TepMUHBI U OTIPEICTICHUS»
KOHTPOJIb KauecTBa yciayru (00CTy)KMBaHUS) — 3TO COBOKYITHOCTH OIEepaIii, BKIFOYAIOIIAsT
POBECHUE U3MEPEHUM, UCTIBITAHNH, OIIEHKU OJHOW MJIM HECKOJIBKUX XapaKTEPUCTUK YCIYyTH
(oOCTy)XKMBaHHS) M CPAaBHECHHE ITOJYICHHBIX PE3YJIbTATOB ¢ YCTAaHOBJICHHBIMHU TPEOOBAHUSIMH.

CepBucHas opra"nuzaius o0s3aHa:

1) mpoBepsATh U UACHTU(GUIIHPOBATEH YCIYTY B COOTBETCTBUH C JOKYMEHTHPOBAHHBIMU
nporeaypamu;

2) yCTaHABIIMBAaTh COOTBETCTBHE YCIYTH ONPECIICHHBIM TPEOOBAHUAM C TIOMOIIBIO METOJIOB
PETYIUPOBAHKS TEXHOJOTHYECKUX MPOIIECCOB M MPOIIECCOB YIIPaBJICHHUS,

3) obecneunTh CAaMOKOHTPOJIb ITEPCOHAa, MPEAOCTABIISIIONICTO YCIYT'Y, KaK COCTaBHYIO YacTh
npoiiecca KOHTPOJIS,

4) 00ecTICUnTh MMPUOPHUTET MTOTPEOUTEIS B OIICHKE KaduecTBa YCIyT,

5) BBECTH MPAKTHKY PETYJISAPHOMN OIIEHKH CTEIICHU YIOBICTBOPEHHOCTH MTOTPEOUTEINSI YCITyT
MyTeM IIPOBEICHUS COIMOJIOTHYECKHUX OTIPOCOB.

CpaBHEHHUE OI[EHOK MOTPEOUTENS U UCTIOTHUTENS YCIYTH CIIEAYET MPOBOAUTDH MOCTOSHHO,
4TOOBI OIICHUTH COBMECTUMOCTD JIBYX MEp Ka4eCTBA M MPOBECTH KOPPEKTUPYIOIIUE ACHCTBUS,
OTIPEICIUTh, HACKOJIBKO JAEATEILHOCTD UCIIOJHUTENS YCIYT OTBEUaeT TPEOOBaHUSIM
OTpeOrTEIS.

Pe3ymbTaThl KOHTPOIIS (OIEHKH) TOJDKHBEI peructpupoBathes (1. 3.8. «KoHTpoib U o1ieHKa
KadecTBa ycIryru» paccmarpuBaemoro I'OCTa).

[Ipoiiecc KOHTPOJISI MOKHO pa3/iesIuTh HA TPU MOCIEAOBATEIbHBIX 3TaMa.

[lepBoIii 3Tan — ycTaHOBJICHUE TPEOOBAHUM K KAYECTBY OMPEICICHHBIX KOHTPOJIUPYEMBIX
yciyr. PaboTa TypucTUYECKUX OpraHu3alliii Ha TAaHHOM 3Tare CTAHOBUTCSA JIerde 1Mo MpUYrHe
TOTO, YTO UM HE MPUXOJIUTCI CAMOCTOATEIPHO YCTAaHABIMBATh Ha3BaHHBIE TPEOOBAHUS,
MTOCKOJIbKY OHHU YK€ OTIpeiesIeHbI TosiokeHusIMU cooTBeTcTBYyOmMX 'OCToB. B chepe Typuzma
UCIIOJIb3YIOTCSl YEThIPE OCHOBHBIX CTaHIapTAa.

1) TOCT P 50690-2000 «TypuCTCKO-IKCKYPCHOHHOE 00CTY)KMBaHUE. TypUCTHIECKHAE YCITYTH.
OOmue TpedoBaHUMY;

2) TOCT P 50644-94 «TypucTCKO-3KCKYpPCUOHHOE O0CITY)KUBaHHE.

TpeboBanus mo odbecrnedeHrno 0€30MacHOCTH TYPUCTOB M DKCKYPCAHTOBY;

3) T'OCT P 51185-98 «Typucrckue yciyru. CpeacTsa pa3MeIieHHsI.

OOuue TpeboBaHUS»;

4) TOCT P 50681-94 «TypHCTCKO-3KCKYPCHOHHOE OOCITY>KHMBaHHE.

[IpoexkTupoBaHUE TYPUCTUUECKUX YCIYT».

3amava TypUCTHYECKON OpraHu3aIluy Ha JaHHOM dTare padoThl 3aKIF0YaeTCs B BEICHUH
JOKYMEHTAIIMM B COOTBETCTBHH C TpeboBaHusMU yka3zaHHBIX [ OCToB.

BTropoii aTan nporecca KOHTPOJIS 3aKIT0YaeTCS B MPOBEACHUH PAa3TUIHBIX MEPOTIPHUATHIN 110
OTIPEICIICHUIO KaueCTBa PeaIbHO MPEI0CTABISIEMBIX YCIIYT.

Tpertuii aTan 3akir04yaeTcs B HEMOCPEICTBEHHOM CPAaBHEHUU PEaIbHBIX MOKa3aTeNel KauyecTBa



TYPUCTCKOTO MPOJYKTA, NOJYYEHHBIX Ha BTOPOM 3TaIl€, C YCTAHOBJIEHHBIMH Ha IIEPBOM 3TaIe
CTaHJIapTaMHu.

MO>HO BBIICIUTH HOTIOJHUTEIBHBIN 3Tall KOPPEKTUPOBKH JJIsI YCTPAHEHUS PA3TUUNN MEXKITY
peaIbHBIMU NTOKA3aTENISIMUA KAYeCTBa U CTAHAAPTHBIMU, MPETyCMOTPEHHBIMU
cootBeTcTBYromMMH ['OCTamu.

KoHTpoJb KauecTBa yclIyr, IpeaoCTaBISIEMbIX TYPUCTUYECKUMH TPEATPUATUIMHU, TTPOBOAUTCS
Ha OCHOBE MCIIOJIb30BaHUs BU3YAIIbHOTO, NHCTPYMEHTAJIBHOIO, COLIMOJIOTMYECKOT0 U
AHAJTMTUYECKOTO METOJ0B KOHTPOJIA.

Bu3zyanbHblii KOHTPOJIb OCYILIECTBIISAETCS IIYTEM OCMOTpPA Pa3IMUHbIX IKCIUTYaTUPYEMBIX MTPH
TYPUCTUYECKOM 00CTyKMBaHUU 00BeKTOB. K ocMaTpuBaeMbIM 00BEKTaM OTHOCSITCS MECTa
IPOXKUBaHKS (TOCTUHHIII, OTCIIH, TypOa3bl U T. JI.), KX HHTEPhEP, IMOCy/Ia, OelIbe; TEPPUTOPHH,
0 KOTOPBIM MPOXOSIT TPACCHI TYPUCTUYECKUX MMOXOI0B; TYPUCTUYECKUN UHBEHTAPh,
obopyaoBanue u T. 1. [IpeumyiiecTBoM JaHHOTO METO/Ia SIBJSETCS BO3MOXKHOCTb YOSTUTHCS B
KaueCTBE YCIYT U B HAUIUYHMHU UX OUYEBUIHOTO COOTBETCTBUS WM HECOOTBETCTBUS TPEOYEMBIM
cTtangaptam. HerocTaTkoM TaHHOTO METOAA MOKHO CUUTATh HEBO3MOXHOCTh OIIPEACIICHUS
CTENEHU COOTBETCTBUS OOJIBIIOrO YKCIIa PEaIbHBIX MTOKA3aTeNIe YCTAaHOBJICHHBIM HOPMaM.
Hanpumep, To, 4TO U3 KpaHa UJIET HE pKaBas BOJAA €II€ HE 3HAYUT, YTO €€ MOXKHO HCIOJIb30BaTh
0e3 omaceHust Jis 3J0pOBbi. Jpyrumu ciioBamu, JTaHHBIN METOJ TTO3BOJISIET OLICHUTH U
MIPOKOHTPOJIMPOBATH TOJILKO BUAMMBIC MTOKA3aTEIN KaueCTBA YCIYT.

MHCTpyMEHTaIbHBIA KOHTPOJIb 3aKI0YAETCS B UCIIOJIB30BAHUU B MPOLECCE KOHTPOJIS
pa3UYHbIX CpeaCcTB u3MepeHus. C MOMOUIBIO 3TUX CPEACTB MPOU3BOAATCS ONIPEICIICHHUE
Ka4yeCTBa BOJIbI, BO3/1yXa; U3MEPEHUE COCTOSIHUS OKPYKAIOIIEH CPEbl; ONPEAETIACTCS
UCIIPABHOCTD MOTbEMHBIX MEXaHU3MOB U TPAHCIIOPTHBIX CPEACTB; TEXHUUYECKOE COCTOSIHUE
Tpacc U pa3IMuHOTrO 000pyAOBaHUS U T. 1. [10710KUTENBHON CTOPOHON TAHHOTO METO/1a
ABJIsIETCS OoJiee TIIaTeNbHas, yriiyOaeHHas U AeTallbHasi MPOBEpKa Moka3areyieid KauyecTBa
AKCIUTYaTUPYEMbIX 00bEKTOB. [I0CKONBbKY TaHHBINA MeTO TpeOyeT 0TOOpa pa3IMYHbIX MPOO,
U3MEPEHUS PA3JIMYHOrO poja MoKa3aTeei, HalTu4us CeNUaIbHOIO MHCTPYMEHTApHUs U,
0€3yCJIIOBHO, KBAJIM(UIIMPOBAHHBIX COTPYAHUKOB, TO MUHYCOM JIAHHOTO METOJ[a MOKHO CUMUTATh
BPEMEHHbIC U (PUHAHCOBBIE 3aTPATHI.

CoLMOJIOTHYECKUI METOI KOHTPOJIS 3aKITI0YAETCS B MPOBEAECHUM PA3IMYHOIO poJia OIPOCOB U
AHKETUPOBAHUS TYPUCTOB U 00CIIYKMBalOIero nepcoHana. CampiM OOJIBIIUM MPEUMYILIECTBOM
JAHHOTO METO/JIa ABJISIETCS TO, UTO MH(POPMALIMS O MOKA3ATEIISIX KaueCTBa YCIIYT
NPEI0CTABIISICTCS HEMTOCPEICTBEHHBIMH MOTPEOUTEIIAMU 3TUX YCAyT (TypHCTaMu) U JTFOABMH,
3aJIeiCTBOBAaHHBIMHU B MIX TIpeaocTaBiieHnH (repconanom). HemoctaTkoM MOKHO CUMTATh
HEO0OXO0MMOCTh IPOBEJCHUS IIPEABAPHUTEILHON OATOTOBKH (COCTaBIeHHE H (DOPMUPOBAHHE
OIPOCHBIX U aHKETHBIX OJIAHKOB). DTO TPEOYET OINpeIeICHHBIX BPEMEHHBIX 3aTpat. K ToMy xe,
€CJIM OMPOC MepCoHaNa MOXKET ObITh MMPOBEJIEH Ha OCHOBE MPUKa3a BBILIECTOSIIETO
PYKOBOJICTBA, TO OIIPOC HEMOCPEACTBEHHBIX MMOTPEOUTENICH TYPUCTCKOTO MPOAYKTa (TYpUCTOR)
TpeOyeT UX MPEABAPUTEIHLHON MOTUBUPOBKHU U 3aUHTEPECOBAHHOCTH B IAHHOTO poja
UCCJIEA0BaAHMUSIX.

AHaNTMTUYECKUN METOJI KOHTPOJIS OCYIIECTBIIACTCS ITyTEM aHaIN3a COJCPKAHUS PA3JIMNIHOU
JOKYMEHTAIlUH: MTaclopTa TPACChI, MEAUIIMHCKOTO )KypHaJla 0CMOTpa TYPUCTOB, BBIXOSIIMX HA
MapupyT U JIpYrux JOKYMEHTOB; 0000IIEHUSI pE3YyIbTaTOB BCEX IPYTrUX 00CIEI0BaAHUN.
JlaHHBIN METO ABJISIETCA HanOOJIee TPYJOEMKHUM M 3aTPATHBIM IO BPEMEHHBIM IMOKa3aTEISIM.
OpHako, cieyeT OTMETUTh, YTO TEXHOJIOTUYECKOE PA3BUTHE PAOOTHI TYPUCTHUECKOTO
npeanpusaThs (KOMITBIOTEpH3aIKs, BeICHUE Pa3IMIHbIX 0a3 TaHHBIX) 3HAYUTEIILHO 00JIeryaet
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IPOBEICHUE JAHHOTO BUJA KOHTPOJIS.

be3ycnoBHON NPeANOChIIKOMN MOTydeHUs] 00bEMHOM, JOCTOBEPHON M KaU€CTBEHHOM
UH(pOpPMAIIUU SBJISIETCS MMPOBEACHNE KOMIJIEKCHOTO KOHTPOJIS, 3aKJIFOYAIOIIETOCs B
MCMOJIb30BAHUU BCEX METOJ0B KOHTPOJIS € MOCHEAYIOIINM aHAIU30M U COMOCTABICHUEM
Pa3JIAYHBIX TTOKA3ATEIICH.

OCHOBHBIM TPEOOBAHUEM K KAQUE€CTBY MPEIOCTABIISIEMBIX TYPUCTUUECKUX YCIYT SABJISETCA UX
0e3omacHoCTh. B cooTBeTCTBUM € 3TUM, coryiacHo 1. 5.2 'OCTa P 50644-94 «Typuctcko-
AKCKYPCHOHHOE 00chnyxuBaHue. TpeboBaHus 1Mo o0ecrneueHnto 0€30MacHOCTU TYPUCTOB U
DKCKYPCAHTOB» KOHTPOJIb OCYIIECTBIISECTCS B HAYaJIe CE30HA — ITPU MPOBEPKE TOTOBHOCTHU
TYPUCTCKOTO HNPEAMPHUITHS U TPACCHI K IKCIUTyaTalliH, a TAKXKE B X0OJI€ TEKYIIUX MPOBEPOK.
Tekyiue npoBepku odbecreueHns: 6€30MacHOCTU TYPUCTOB IIPOBOASTCS B COOTBETCTBUM C
TUTaHAMH ¥ rpadKaMu TEXHHYECKHX OCMOTPOB (MCITBITAaHUH) 31aHUM, COOPYKEHUH,
TPAHCIOPTHBIX CPEACTB, TUISHKEN U MECT JJIs KylIaHUH, TYPUCTCKOTO CHAPSKEHUSI 1 MHBEHTApH,
BBIJIABAEMOTO TYpHUCTaM MYHKTaMHM ITPOKATA, IPOBEPOK IMIPUTOTOBIECHHUS UL, CPOKOB U
YCJIOBUM XPaHEHUS U TPAHCIIOPTUPOBAHUS IMTPOAYKTOB IMUTAHHUS, IPOBEPOK TOTOBHOCTH
TYPUCTOB K BBIXOJIy B MIOXO/IBL.

KoHKypeHTOCITOCOOHOCTH JIF000H TYpUCTHYECKOIN OpraHu3aIliy SBJISICTCS TapaHTHEH ee
IpOIBETAHUS U 0OJIe€ NIUTEIHHOTO CYIIECTBOBAHUS HA PHIHKE TYPUCTUUECKUX yCayr. O AHUM
U3 CIIOCOOOB MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH TYPUCTHUYECKOUN (DUPMBI 32 CUET MOBBIIICHUS
Ka4eCTBA MPEIOCTABIISIEMBIX YCIYT SBJISETCA CAMOKOHTPOJIb.

CaMOKOHTPOJIb TYPUCTUUYECKOTO MPEANPHUATHS KaK 0JHA U3 (JOPM KOHTPOJIS 3aKIH0UAETCS B
pPEryJISIpHOI IPOBEPKE KaueCcTBA YCIYT U ONMPEACIICHUN UX COOTBETCTBUS YCTAaHOBICHHBIM
HOpPMAaTUBHBIM TpeOoBaHusAM. B cooTBeTcTBUM ¢ 1. 3.15 «BHYTpeHHsa npoBepka KauecTBa»
['OCTa 50691-94 «Mopenb oOecrieueHus: KauecTBa yCIyr» CepBUCHAs OpraHU3aIus J0JDKHA
OCYIIECTBIATh BHYTPEHHHE TPOBEPKH KAYECTBA C IEIbI0 TPOBEPKU COOTBETCTBUS ACATEILHOCTH
B 00J1aCTH Ka4eCTBa 3arjIaHUPOBAHHBIM MEPOTIPUITHSAM U onpeaesieHus 3PpHEKTUBHOCTH

(G YHKIIMOHUPOBAHUS CUCTEMBbI KauecTBa. [IpoBepky clienyeT mIaHupOBaTh HA OCHOBE COCTOSTHUS
¥ BOKHOCTH Pa3JIMYHBIX BUJIOB JIeATEIbHOCTH. [IpOBEPKHU M TIOCIEIYIONINE MEPOTIPUSITHS
CJeyeT MPOBOJUTH B COOTBETCTBUHU C IOKYMEHTAIBHO 0(OPMIIEHHBIMU MPOIIEypaMHU.
Pe3ynbrarhl NpoBEepoK ciieyeT opopMIISTh JOKYMEHTAIBHO U JOBOJAUTH JIO CBEACHUS
nepcoHasia, OTBETCTBEHHOT'O 3a MTPOBEPEHHBIN y4acTOK pad0oThl. PyKOBOICTBO, OTBETCTBEHHOE 3a
ATOT Y4aCTOK, JIOJKHO OCYIIECTBIISATh CBOCBPEMEHHBIE KOPPEKTUPYIOIIUE MEPOTIPUITHS U
yCTPaHATh HEJIOCTATKH, BBISBIICHHBIC B TIporiecce mpoBepku (1. 3.15 paccmaTpuBaeMoro
I'OCTa).

CamocTosiTeNIbHbIE MPOBEPKH MPOBOAATCS Ojlarofapsi UCIOJIb30BAHUIO BBIIIEIIEPEUNCICHHBIX
MeTo10B. OUueHb YacTO MPEACTaBUTEb (DUPMBI BBIC3KACT HA OT/IBIX BMECTE C TPYIIION
TYPUCTOB, P 3TOM OH SIBJISIETCS HE TOJIBKO COMPOBOXKIAIOIINM, HO U HEIIOCPEACTBEHHBIM
NOTPEOUTENIEM YCIYT. DTO MO3BOJISIET €My OLICHUTh KAYECTBO ATUX YCIYT U IPEACTABUTH OTUET
(mpu HEOOXOAUMOCTH) 00 X PealIbHBIX MTOKa3aresaX. [Ipy mpoeKTHPOBaHUHU Typa
TypoliepaTopamM pallMOHaIbHEE BCErO UCTIOIb30BaTh BU3YAIbHBIN U aHATUTUYECKUN METOIBI.
Hcnonb30BaHuEe COLMOJOTHYECKOTO METO/1a O3BOJISECT MOJIYYUTh MH()OPMAIIUIO OT TYPUCTOB,
JJIs1 KOTOPBIX, COOCTBEHHO, 3TH YCIYTU U pa3padatsiBatoTcs. CieqoBaTeabHO, TPEUMYILECTBA
JaHHOTO METO/1a NMPYU CAMOKOHTPOJIE OUEBHIHBI.

OObearHEHUE PsAZla TYPUCTHUECKUX MPEANPUATHN B pa3IuUYHbIC aCCOIMAIIUHU, COO3bI, TUIIbIUN
U JIpyrue OpraHu3aliy U YCTaHOBJICHUE UMH COOCTBEHHBIX CTAH/IAPTOB HA OCHOBE
YCTaHOBJICHHBIX ['0ccTaH1apToM TpeOoBaHU MTPUBOIAT K POPMHUPOBAHUIO CHCTEMBI
CaMOKOHTPOJIS, PACIIPOCTPAHSIIOIICHCS HA CYOBEKTHI ATUX opranu3aiuii. CrennaibHbIMU
opraHaM¥ JaHHBIX 00BEAMHEHUN TTPOBOISITCS PETYIISPHBIEC TPOBEPKH COOTBETCTBUS KaueCTRBa,
MPEIOCTABISIEMBIX YCIYT YCTAHOBICHHBIM YK€ B paMKaxX 0ObEIMHEHUS CTaHapTaM.



['maBHO# (hOPMOIT KOHTPOJISA KAYECTBA SIBJISIETCS KOHTPOJb CO CTOPOHBI TOCYAAPCTBEHHBIX
opraHoB. [IoCcKoJIbKY TpeoCTaBIeHNE 0€30TIACHBIX YCIYT SBJISETCS TJIABHBIM TPeOOBaHUEM K
TYPUCTUYECKUM OpTaHu3aIusM, To B cooTBeTcTBUM ¢ 1. 5.1 'OCTa P 50644-94 xoHTpOob 32
BBITIOJTHEHUEM TpeOOBaHUN 0€30TTaCHOCTH TYPUCTOB 00ECIIEYMBAIOT OPraHbl TOCYIAPCTBEHHOTO
yIpaBJICHUS], OCYILIECTBIAIONINE KOHTPOJIb 3a O€30MaCHOCThIO B COOTBETCTBUU C UX
KomnereHiuei. Ha ceronHsmHuii 1eHb KOHTPOJIEM KauyeCTBa YCIYT U COOTBETCTBUEM ATHUX
yCIIYT CTaHJapTaM U MpaBUiaM Ha TOCYIapCTBEHHOM YPOBHE 3aHUMAETCS 1IeJ1asi OTPacilb,
BKJIFOUArOIas B ceo4:

1) cuctemy cepTHHUKAIIMN TYPUCTHICCKUX YCIYT M YCIYT TOCTHHUII,

2) cuctemy cepTU(GUKAIIUN TPAHCTIOPTHBIX YCIIYT 1O BHIAM ITEPEBO3KH;

3) cuctemy cepTudUKaIMK 0OIIIECTBEHHOTO TTUTAHMSI.

7.5. IIpaBoBbIe 1 MOPAJIBLHO-3THYECKHE ACTIEKTHI TYPU3MA

PazButue TypuszMa u paciiMpeHre MEXIyHAPOIHBIX TYPUCTUYECKUX OOMEHOB MPUBEIO K
HEOOXOAMMOCTHU CO3AaHUs OPraHU3aIUi IO PETYITUPOBAHUIO MEXTYHAPOIHOTO TypU3Ma B
paMKax MEXIYHApOIHBIX OTHOIIIEHUM, a TakKe K (GOPMUPOBAHUIO MEXKTYHAPOIHO-TTPABOBOM
perinamMeHtanuu typusma. LieHTpaibHOEe MECTO B CUCTEME MEKAYHAPOTHO-TIPABOBOM
perjamMeHTalu Typu3Ma uMeeT BecemupHas typuctrdeckas opranmsanus (FOHBTO). KOHBTO
— 3TO MEXJIyHapO Hasl OpraHU3allMs, 3aHUMaroIas Beayliee MecTo B ooactu Typusma. OHa
Obl1a ocHOBaHa 2 stHBaps 1975 r. B pe3ynbrare mpeoOpa3oBaHUsi HEIPABUTEILCTBEHHOTO
Mex1yHapoIHOTO COt03a O(UITMATBLHBIX TYPUCTUUECKUX OpraHu3aluii B
MEXKIIPABUTEIHCTBEHHYIO OPraHU3AIMIO, IEUCTBYIONIYIO MO/ ONMEYUTEILCTBOM Opranuszanuu
Oo0wvequnennsix Hammit (OOH). B 1985 r. Ha I'enepanbroii accambiee FOHBTO B r. Codun
(bonrapus) 6butn npuHATH XaptHs TypusMma u Kogekc typucra. B 1999 r. na I'enepanbHoii
accambsiee FOHBTO B r. Canrtbsro (Uunm) cocrosiaocs npuHaTHe [ 100aI5HOr0 3THUECKOro
KOJIEKCa Typu3Ma. /JJaHHbIE JOKYMEHTHI SIBISAIOTCS PU3HAHHBIMU B C(pepe MUPOBOIO Typr3Ma U
CUMTAIOTCA OTIOPOM, HAPAMY C APYTMMU MEKIYHAPOIHBIMU JOKYMEHTAMU, JJIs1 CO3AaHUs
roCyJIapCTBEHHOM ITPABOBOM CUCTEMBI PETYJIMPOBAHUS B TypU3Me OOJIBIITHMHCTBA CTPaH.

XapTus Typu3Ma SBJISIETCS JOKYMEHTOM, BBIPAXKAIOIIUM MOJUTUYECKUE U COIIMATIbHbBIC
TpeOoBaHus TypUCTOB. OCHOBOU TaHHOTO IOKYMEHTA SIBJISIETCS IPU3HAHUE TTIpaBa Jt000ro
YeJI0BeKa Ha IUIAHETEe, HE3aBUCHUMO OT €ro pachl, BO3pacTa, MoJia, HallMOHAJIbHOCTH U
BEpPOMCIIOBEIaHMs, HA CBOOOIY MYTEIIECTBHUSI.

B cootBerctBuu co cr. 1 XapTtuu Typr3Ma npaBo KaXJA0ro Y€I0BEKa Ha OTABIX U AOCYT,
BKJIIOUas IPaBO HAa pa3yMHOE OrpaHWUYCHHUE paboyero AHSA U Ha OTUIAYMBAEMBIN MTEPUOTUYECKUN
OTIYCK, a TAaK)KE MPaBO CBOOOIHO MEpPEIBUTAThCs 0€3 OrpaHUUYCHHUS, KPOME T€X, KOTOpPbIE
PEAYCMOTPEHBI 3aKOHOM, IPU3HAETCS BO BCEM MUDE.

Hcnonb30BaHuE 3TOTO MPaBa COCTABISIET (PAKTOP COLMAIBHOTO PAaBHOBECHS U MOBBIIICHUS
HaIIMOHAJILHOI'O M BceoOlero co3Hanus. Jlannoe npaBo noaresepxkaaercs [ modanbHbIM
THYECKUM KOJiekcoM Typusma (cT. 7 u 8).

PaccmoTpuMm nojipoOHee nojaokeHus: XapTuu TypusMa 1 ['100a1pHOro 3 THYECKOTO KOJIeKca
Typu3Ma.

Crarbs 7 ['1o0anbHOr0 3TUYECKOTO KOJEKCa TypHU3Ma 3aKPEIISET MPABO HA TYPU3M KaK
BO3MOXHOCTb HAIPSIMYIO M JIUYHO OTKPBIBATH JJIsl CE0S1 M HACTAXKAAThCS
JOCTOIIPUMEYATEIHLHOCTSIMU HAIlIEH MJIaHEThl, KOTOPHIM B paBHOM CTENEHU 00J1aal0T BCE
xutenu 3emiid. Bee 0oJiee akTUBHOE y4acTUE BO BHYTPEHHEM M MEKIYHAPOHOM TYpU3ME
JOJKHO pacCMaTpUBATHCS KaK OJTHO U3 HAMJTYUYILIUX BO3MOKHBIX MTPOSIBICHUN YBEIMUYCHUS
CBOOOJHOTO BPEMEHH, U ’TOMY SIBIICHUIO HEJIb351 YNHUTh HUKAKUX MPETSATCTBUML.

Bceobiiiee mpaBo Ha TypU3M SBJISICTCS CIAEACTBHEM IIpaBa Ha OTIBIX U PEKpealnio, BKItOYas
pa3yMHOE OrpaHuYeHre paboyero BpEMEeHH U MEepUOINUECKHE OIJIauiBaeMble OTITYCKa, YTO
rapanTupyercs B CT. 24 BeeoOimieid nekmapaiuy npap deaoBeka (MpUHATa U TPOBO3TIIaIcHa
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pesourortueit 217 A (111) I'enepansHoit Accambiaen OOH ot 10 nexadps 1948 r.) m B ct. 7.d
MexTyHapOaHOTO TTakTa 00 SKOHOMHUYCSCKUX, COIUATBHBIX M KYIbTYPHBIX MpaBax (MPUHAT 1
nposo3riaiieH pe3omonuei 2200 A (XXI) I'enepansuoit Accambien OOH 16 nexadps 1966 r.).

Cratbs 8 ['mo6GanbHOr0 3THYECKOTO KoJIeKca Typu3Ma HOCUT Ha3zBaHue «CBoboaa
TYPUCTHYECKUX MyTenecTBuii». B coorBercTBuM co cT. 13 Beeobuieit nexnapaiuu mpas
YeJI0BEKa TYPUCTHI U ITOCETUTENM 00J1a/Ial0T, ¢ YYETOM MEXKIYHAPOHOIO MpaBa U
HalIMOHAJIbHBIX 3aKOHOIATENIbCTB, CBOOOI0M MEPEABUKEHUS 10 TEPPUTOPUU CBOUX CTPaH, U3
OJIHOT'O TOCY/IapCTBa B JIPYro€; OHU JOJKHBI UMETh BO3MOXKHOCTD JIOCTYIIA B 30HBI TPAH3UTA U
npeObIBaHUS, a TAK)KE HA TYPUCTUYECKHUE U KYJIbTYPHbIE OOBEKTHI, HE MTOJBEPrasiCh YpE3MEPHBIM
dopmabHOCTAM WU AucKpuMuHaIuu (1. 1 cT. 8 paccMaTpuBaeMoro Kojekca).

CornacHo moJjiokeHusM M. 2 cT. 8 '1o0anbHOro 3TUYECKOTO KOJIeKCa Typru3Ma TYPUCTHI U
MOCETUTENH JOJKHBI UMETh JIOCTYH KO BCEM UMEIOIMMCS (opMaM BHYTPEHHUX U BHEITHUX
KOMMYHUKAIIUM; OTIepaTUBHBINA U OECIIPENSATCTBEHHBINA TOCTYI K MECTHOMY
aIMUHUCTPATUBHOMY, IOPUJIMUYECKOMY U METUIIMHCKOMY 0OCITY)KMBAHHUIO; B COOTBETCTBUH C
JNEHCTBYIOIUMU JTUTVIOMATUYECKUMU KOHBEHIIUSIMUA OHHU JIOJIKHBI UMETh BO3MOXKHOCTD
CBOOOJTHO 00pAaIIATHCA K KOHCYJIBCKUM BJIACTSIM CTPAH CBOETO MPOUCXOXKICHUS.

TypuCTBI M TIOCETUTENH JAOJKHBI MTOJIB30BATHCS TEMH K€ TIpaBaMu, YTO M TPaKIaHEe
MOCeNaeMOM CTpaHbl B IJIaHe KOHPUACHIUATBHOCTA OTHOCSIIMXCS. K HUM JIUYHBIX JaHHBIX U
CBEJCHUH, 0COOECHHO 3TO KAacaeTCs JaHHBIX, XPAHSAIIUXCS ICKTPOHHBIM crtocodom (1. 3 CT.

8 paccmaTtpuBaeMoro Kojekca).

Kak cienctBue 3TOro npapa, rocy1apcTBa JI0JKHbI pa3padaThiBaTh U MMPOBOJUTH MOJIUTHKY,
HaIpaBJICHHYIO Ha 00ECTICUeHNE TAPMOHUYHOTO Pa3BUTHUSI BHYTPEHHETO U MEXTYHAPOIHOTO
TypU3Ma, a TaAKXKE€ 3aHUMAaThCs OpraHu3alen OTAbpIXa Ha 0J1aro BCeX T€X, KTO UM IMOJIb3yeTCs
(ct. Il Xaptuu Typusma).

J{ns1 5TUX 11enei rocyaapcTBa JI0MKHBI BBITOJHATD psiji Tp€OOBaHUM M PEKOMEHIAIUH,
n3noxeHHbIX B crarbsax I, IV u V Xaptuu typuzma. OCHOBHBIMU U3 HUX SIBJISIFOTCS:

1) conelicTBHE pPa3BUTHIO BHYTPEHHETO U MEXKYHAPOIHOI'O TYpHU3Ma,;

2) pa3BUTHE MOJIOJICKHOTO TYPHU3Ma, TYpHU3Ma JIFOICH MPEKIIOHHOTO BO3pAcTa U JIFOACH ¢
(U3UYECKUMU HEJOCTATKaAMU;

3) obecrieueHrne 0E30MACHOCTH MOCETUTEIICH M X UMYIIIECTBA,

4) obOecrnieueHE TypUCTaM-TpakJIaHaM CBOCH CTpaHbl U MHOCTPAHHBIM TYpHCTaM CBOOOTY
MIEPEIBUKEHHUS IO CTPAHE;

5) HepomyIeHNEe KaKuX-T100 TUCKPUMHHAITUOHHBIX MEp B OTHOIICHUH TYPHUCTOB;

6) conelicTBre HHPOPMHUPOBAHUIO TYPHCTOB C IIEIBIO CO3JaHMS YCIOBHH JIJIS ITOHUMAaHUS
00bIYaeB MECTHOTO HACEJIEHUS B MECTaX TPAH3UTa U BPEMEHHOIO NPEeObIBAHMUS;

7) cIocOOCTBOBAaHUE POCTY TYPUCTHYECKOTO CO3HAHUS U COACHCTBHE KOHTAKTaM ITOCETUTEIICH
C MECTHBIM HACEJICHUEM C IIE/IbI0 YIYYIICHUS B3aUMOIIOHMMAaHMS U B3aUMOOOOTall[CHHUS

8) 3amuTa B MHTEpecax HACTOAIIEIO U OYIyIIero MOKOJCHUH TYPUCTHUCCKON Cpeibl, KOTopas,
BKJIIOUAs B ce0sI YeJIOBEKa, IPUPOY, OOIIECTBEHHBIE OTHOIIECHUS U KYJIbTYPY, SBISECTCS
JOCTOSTHUEM BCETO YEJIOBEUECTBA,;

9) npyrue.

Kozekc Typucra — 3T0 JOKYMEHT, KOTOPBIH SIBJISIETCS COBOKYITHOCTBEO HOPM U MTPABUII
MOBE/ICHUS TYPUCTA BO BPEMS TYPUCTUUYECKOTO IMyTEIIECTBUS.

B ocHOBe nmoBeAeHUs TYpUCTa B IIEPUO]T BPEMEHHOT'O ITPEObIBAHUS Ha TEPPUTOPUH, OTIUYHON
OT MECTa €T0 TIOCTOSTHHOTO TIPOKHUBAHMS, JIOJDKHO JISKATh YBaKEHUE K IPYroMy Hapoay (co Bcei
COBOKYITHOCTBIO MTPUHAJICKAIIUX 3TOMY HApOly OCOOEHHOCTEM, Kacaroluxcs 0ObIYaes,
PEIIUTUH, TIOCTYIKOB M KYJIBTYPBI) U TOJICPAHTHOCTH (TEPIIMMOCTB).

Konekc TypucTa yTBepkaeH XapTuei Typusma.

TypucTbl TOJKHBI CBOUM MOBEACHUEM CIIOCOOCTBOBATh B3aMMOTIOHUMAHUIO U JPYKECKUM
OTHOIIECHUSIM MEX1y HapOoJaMH KaK Ha HAIIMOHAJILHOM, TaK U Ha MEXyHAPOJHOM YPOBHE U
TaKUM 00pa3oM coJIelCTBOBATh coxpaHeHuto Mupa (ct. X Kojekca Typucra, yrBepKIeHHOTO
Xaprtuei Typusma).



B MecTax TpaH3uTa ¥ BpeMEHHOTO TpedbiBanus, coryacHo 1. 2 c¢t. X| Konekca Typucra,
TYPUCTBI TOJIKHBI:

1) nposBIATH caMoe OOJIBIIOE IIOHMMAHKE B OTHOIIICHHH 00bIYacB, BEPOBAHMI U ITOCTYITKOB
MECTHOTO HAaCEJICHUS U caMoe 00JIBIIIOE YBAXKEHUE B OTHOLICHUHU ITPUPOJHOTO U KYJbTYPHOTO
NOCTOSIHUSA MOCJIETHETO;

2) BO3JIEP>KUBATHCS OT MO TICPKUBAHUS SKOHOMHYECKHUX, COITUATBHBIX M KYJIBTYPHBIX
pa3Inyui, CyIECTBYIOIINX MEXK1Y HUMHA U MECTHBIM HACEIICHUEM,;

3) OBITh BOCIIPUUMYHMBBIMHE K KYJIbTYpE MECTHOT'O HACEICHHMS, IPUHUMAIOIIETO TYPHUCTOB,
SABJISIIOIIEHCS HEOTHEMIIEMOM YacThIO0 OOIIETO JOCTOSHUS Y€JIOBEUYECTBA,

4) mpensATCTBOBATH SKCIUTyaTaIluy APYTHX B MEJISIX MPOCTHTYIINH; BO3ICPKUBATHCS OT
TOPTOBJIH, IIPOBO3a M YIOTPEOJIICHUS HAPKOTHKOB M (MJIM) JPYTHUX 3aIlPEIICHHBIX MTPEIapaToB.
[TonTBepkAeHUEM U TTPOJAOJDKEHUEM JAHHBIX MpaBui siBysieTcs cT. 1 «Bkiman Typuszma Bo
B3aMMOTIOHUMAHUE U YBAKECHUE MEXKTY HapoJiaMH U ooO1ecTBaMu» ['100aabHOTr0 3THYECKOTO
KoJiekca Typu3ma. CoriacHO Ha3BaHHOM CTaTh€ MOHMMAaHWE U PACIIPOCTPAHCHUE
00I11€4EIOBEYECKUX ITUUECKUX LIEHHOCTEH B J[yXe TEPIUMOCTH U YBOXKEHUS Pa3HOOOpazus
PEIUTHUO3HBIX, PUIOCOPCKUX U HPABCTBEHHBIX YOCKICHUM SIBJISIIOTCS OJJHOBPEMEHHO OCHOBOM U
CJICJICTBUEM OTBETCTBEHHOTO TYPHU3Ma; YUHACTHUKU TYPUCTHUYECKOTO MPOIECCA U CAMU TYPUCTHI
JOJIKHBI TPUHUMATH BO BHUMAaHUE COLMANIBHO-KYJIBTYPHbBIC TPAIUIIUKA U 00ObIYal BCEX HAPO/IOB,
BKJIIOYAs] HATMOHAIbHBIE MEHBIIIMHCTBA U KOPEHHBIE HAPObI, U TPU3HABATH UX JJOCTOMHCTRBO.

[IpuHuMaromme cooOIIecTBa, C OHOW CTOPOHBI, U MECTHBIE YUaCTHUKHU TYPUCTCKOTO
IIPOLIECCA, C APYTON CTOPOHBI, TOJKHBI 3HAKOMUTHCS Y MIPOSIBIISITh YBAXKEHUE K TYPUCTaM,
KOTOpPBIE MX MOCEUIAOT, MOJTy4asi MpeIcTaBiIeHue 00 X 00pa3e )KU3HHU, BKYyCaX U OXKUJAHUSIX;
o0pa3oBaHue U NMpodeccuoHalbHas MOJAr0OTOBKA pA0OTHUKOB CEKTOPA CIIOCOOCTBYIOT
rocrernpuuMHoOMYy rprueMy (1. 3 ¢T. 1 [106aIbHOTO STHYECKOTO KOJIeKca TypHU3Ma).

BaxkHeHIMM mmokas3aTesieM IOBEICHHS TYPUCTa B IPYTrOM cTpaHe (MeCTe BPEMEHHOIO
peObIBAaHUS) JTOJDKHO OBITH COOJIOICHNE 3aKOHOIATEIHCTBA ATOM CTPAHBI M YBAKUTEIHHOEC
OTHOIIIEHUE K OKPYKAIOIIEW IMTPUPOTHOU CPEAEC U KYJIbTYPHOMY HACIEIHUIO.

NHOCTpaHHBIN TYPUCT, HAXOASCh B CTpaHe BPEMEHHOTO MPeObIBaHU S, TAKUM 00pa3oM, HECET
OTBETCTBEHHOCTb 3a C€0sl, CBOE MOBEJICHUE, CBOU MOCTYIKU U, B HEKOTOPOU CTETEHH, 33 CBOIO
0€301aCHOCTb.

B Poccun o6s13anHOCTH TyprcTa niepedrciieHsl B CT. { @3 «O06 ocHOBaxX TYpUCTCKOM
nesaTelibHOCTH B Poccuiickont denepaunm».

Onupasdces Ha XapTUIO TypyU3Ma U Pl IPYTUX MEKIYHAPOJHBIX JOKYMEHTOB, Poccuiickoe
roCyJIapCTBO MPU3HAET MpaBa TyPUCTOB, 3aKpeIIsis 3TU npaBa B cT. 6 @3 «O0 ocHOBax
TYPUCTCKOU AeATENbHOCTH B Poccuiickont Denepanun».

[TonyunB JaHHBIE TPaBa, TYPUCTHI, O€3YCIOBHO, OJKHBI COOJII0IaTh OMPEACICHHbBIC MPABUIA
¥ HOPMBI, HaXO/sICh HE TOJILKO B IIpejieaax CBOSH CTpaHbl, HO U, OCOOCHHO, 3a €¢ MpeieliaMH.

JIro0as cTpaHa, y4acTBYIOIIAs B MEKJIYHAPOJHOM TYPUCTUUECKOM OOMEHE MO-CBOEMY
yHUKaibHa U cnietrpuuna. OCOOEHHOCTH 3aKOHOAATENBCTBA, OPUTMHAIBLHOCTD MPUPOTHBIX
PECYPCOB U KYJBTYPHOTO HACJI€IUsI, 0COOEHHOCTU HAIlMU, MEHTAJIUTETA U 00OBIYAEB — 3TO TO, UTO
OTJINYAET OJIHY CTPAHY OT APYIrOM M JEJIAET €€ HEMOBTOPUMOM, a CIIE0BATEIIBHO, UHTEPECHOU U
MPUTATATEILHON. YBaXKEHUE U TOJIEPAHTHOCTD K 3TOU CHEIU(PUIHOCTH — HEOTheMIIeMast
COCTABJISIONIAsS ITOBEJACHHUS KYJIBTYPHOTO M HPAaBCTBEHHO-000TalllEHHOTO YeJIoBeKa (TypHCTa).

CoOmntoieHuE MpaBUI U HOPM MOBEACHUS, COOJI0ICHUE 3aKOHOIATEIhCTBA 3apyOeKHOM
CTpaHbl, YBAXXECHUE K IPYrOMY HAPOAY, IPU3HAHUE LIEHHOCTU APYTOW KYIbTYPHI, TOJIEPAHTHOCTH
K 0ObIYasAM U TPAJULUSIM U OTCYTCTBUE JUCKPUMUHAIIMU 0 KAKOMY-JTUOO MPU3HAKY SIBJISIOTCS
MIEPBOCTENICHHBIMY YCIOBUSIMHU PA3BUTHS U POCTA MUPOBOIO TypHU3Ma.

I'maBa 8. '0OCTUHHUYHBIH CEPBHUC U OPTaHMU3ALMS MUTAHUSA
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8.1. Knaccupuxanus npeanpusTiii, NpeIocTABIAIIINX YCJIYTH 110
pa3sMelleHUI0 TYPUCTOB

CpenctBamu pa3MelleHus] TYpUCTOB MPUHSATO HA3bIBATh JIFOObIE KUJIbIE 0OBEKTHI, KOTOPHIE IO
JIOTOBOPEHHOCTH MPEA0CTABISIOTCS TYpUCTaM C 1IEJIbI0 HOYEBKU. [IpetocTaBieHue cpeicTra
pa3MeIIeHUsI MOXKET ObITh Pa30BOE WM PETYJISIPHOE, KOTJIa TYPUCTHI TPOKUBAIOT B OJTHOM MECTE
Ha MPOTSHKEHUU KAKOT0-TO BPEMEHU UJIK 00JIee OAHOM HOYM.

HawnOoJiee o01as u noJiHas KiiacCu(UKaius CpeCTB pa3MENIEHUs TYPUCTOB pa3paboTaHa
BcemupHoii TypucTudeckoi opranmzanueii (nanee — BTO). B cooTBeTcTBHHE € 3TOH
KJaccuuKalmei Bce CpeCTBa pa3MeEIICHUsI ICNISITCSA Ha KOJUICKTUBHBIC U MHIWBUAYAJIbHbBIC, a
T€, B CBOIO OUEPEb, MOAPA3ACIAIOTCS HA TPYIIIBI U TOATPYIIIIHI.

K nepBo#l OCHOBHOM I'pyIIE OTHOCATCS KOJUIEKTUBHBIE CPEACTBA pasMenieHns. OHu
BKJIFOYAIOT B CEOsI:

1) rOCTHHHMIIBI ¥ TIOX0XHUE CPEACTBA Pa3MECIIICHUS,

2) pa3ndHbIC TaHCUOHATHI, MEOJIMPOBAHHBIC KOMHATHI (3aBE/ICHUS TOCTHHHYHOTO THIIA, TJIe
OTACJIbHBIE KOMHATHI C MEOEJIbIO CJIAI0TCSI BHAEM, TUTAHUE OOBIYHO B IIEPEUYEHDb YCIYT HE
BXOJTUT), Pa3IMYHbIC OOIICKUTHUS IJI TYPHCTOB.

Crnennanm3upoBaHHBIE CPEACTBA Pa3MELICHUS KPOME YCIYT HOWIETA CIECIUATIU3UPYIOTCS HA
OKa3aHWH JIONOJHUTENBHBIX YCIYyr. B UX cOCTaB BXOMAT:

1) o3mopoBUTEIBHBIE 3aBeAcHUS. KpoMe Howera mpeIoCTaBIIsOT YCIYTH 10 BOCCTAHOBIICHUIO
U TOJIJICPKAHUIO 3JJ0OPOBbS — 3TO PA3JIMYHBIE KYPOPTHI, CAHATOPHH, 3APABHUIIBI U UHBIE
3aBEICHUS;

2) narepst Tpyjaa u oTabIxa. OpraHu3yeTcsi Kak HOWIeT, TaK U JPYryue yCIOBUS CYIIICCTBOBAHUS
U OT/IbIXa — MUTaHUE, OBIT, CIIOPT, OT/IBIX;

3) oOIIecTBEHHBIC CPEJICTBA TpaHCIOpTa. Pa3MerieHue MporuCcXoIUT B KOJIJICKTUBHBIX
CpPEACTBAX MEPEABUKEHHS — MTAPOXOJAX, TEIIOXO0IaX U T. 1.;

4) KOHTpECC-IICHTPHI.

[Ipoune KOJJIEKTUBHBIE 3aBEJICHUSI — 3TO OTPAHUYECHHBIE TOCTUHUYHBIE YCIYTH, MOTYT HE
COCTOSITh M3 HOMEPOB, a BKJIIOUATh B C€0s1 KOMILIEKCHI JOMOB, MPEIHA3HAYCHHBIX JIJI OT/IbIXA.

Bce 3Tu 00beKThl UMEIOT €IMHOE YIIPaBJIeHUEe, MOTYT CAaBaThCSA B apeHy 3a JICHbI'M WUJIU
OecruiaTHO (PU3UYECKUMU WIIA IOPUIUYECKUMHU JIhIlaMu. KpoMe MecTa HOYEBKU TypUCTaM
MPEIOCTABISAETCS P JOCYTOBBIX, MHPOPMATUBHBIX U IPYTUX JTOMOJHUTEIBHBIX YCIIYT.

@opManbHO MPOYME KOJJICKTUBHBIE 3aBEICHUS AEIATCS HA CIEAYIOIINE TOATPYIIIIbL:

1) >xunuina Uit OTABIXa — TOCTUHHIIBI KBAPTUPHOTO THIA, OYHTaIO;

2) TUTOIIAK! JUTSI KEMITMHTA — OTOPOKEHHBIE TJIOMAKY JUTS TTAIaTOK, OYXTHI JIJIS MaJIbIX
CYJOB;

3) npoure KOJUICKTUBHBIC 3aBE/ICHUS — JIOMa Ha KoJiecaX, MOJIOJIC)KHBIC OOIICKUTHS, IoMa
OTAbIXa JJISl IPECTAPENbIX.

Ko BTOpOM OCHOBHOM I'PyMIl€ OTHOCATCS UHAUBUAYAIBHBIE CPEACTBA PA3MELICHUS IS
TypucTOB. [IpegocTaBisitoTcs 3a miaty, B apeHay win oecriatHo. K HUM oTHOCSTCS:

1) coGcTBEHHBIC KUITHINA — KOTTEIKH, OCOOHSKH, KBAPTUPHI, BUJLIIHI;

2) apeHIyeMble KOMHATBI B CEMEHHBIX JIOMaX;

3) )KUJIUIIIA, aPCHTyeMbIC Y CIICIIUATbHBIX OPraHU3aIMi I PU3HYSCKUX JIUII,

4) GecIuIaTHO TIPEJIOCTaBISEMbIC POJCTBEHHIUKAMH WM 3HAKOMBIMU TTOMEIIICHUS;

5) nmpoune UHANBUYaTbHBIC CPEICTBA PA3MEIICHHUS TYPHCTOB.

PaccmarpuBasi TOCTUHMILY KAK OCHOBHOE M HauOoJiee paclpoCTPaHEHHOE CPEICTBO
pa3sMENIEHNS, MOKHO Pa3JICINTh TOCTUHULIBI HA ONIPEJICIICHHBIE TUITBI B COOTBETCTBUU C UX
Kiaccudukanuei. Ha cerogHsamanii 1IeHb CyIIECTBYET 00Jiee TPUALATH KiIacCUPUKaIHil
roctuHuIl. K OCHOBHBIM U3 HUX OTHOCHT:

1) cucrema 3Be3x (mpumensiercs Bo @paniun, ABctpun, Benrpun, Erunre u Apyrux crpaHax);



2) cucteMa OykB (mpumeHnsercs B ['perun);

3) cucrema «kopoH» (mpuMeHsieTcs B BennkoOpuranun);

4) cucreMa pa3psJioB,;

5) uHbIC KIacCH(pUKALIHH.

Haubonee pacnpocTpaHeHHON CUCTEMON KiacCU(hUKALIMK SABJSIETCS CUCTEMA 3BE3/1, U
®paniry3ckasi HallMOHaIbHAs cucTeMa. J[Jisi TOCTUHUYHBIX OPEANPUATHI YCTaHABIUBAIOTCS
KaTeropHii ¢ MPUCBOCHUEM OIPEICIACHHOr0 KoJmuecTBa 38e31 (1*, 2*, 3*, 4*, 5%), YUem Goiblie
3Be37, TeM Jyulliee 00CIy:KuBaHUE MpeajiaracT TOCTUHHIIA.

Otenb 1*. B no100HBIX OTENSAX, B OCHOBHOM, OCTaHABJIMBAIOTCS TYPUCTHI, MYTEHISCTBYIOIINE
caMocTosITeNbHO. [10/T0OHBIE TOCTUHUILIBI PEJIKO PACTIOJIATAIOTCS B LICHTPE TOPO/ia, valle Ha
okpanHax. Kak nmpaBuio, JaHHbIE TOCTUHUIIBI UMEIOT HEOOJIBIIONW pa3Mep U pacCUUTaHbI
npuMepHo Ha 6—10 HomepoB. Takue rOCTUHUIIBI MOTYT NIPUHAJIC)KATh OJHOU CEMbE.
OOcayXMBaIOIIUN TEPCOHAJ Yallle BCETO MPEICTABJICH YJI€HAMHU CEMbH X035I€B. Y CIIYTH TTUTaHUS
B MMOJIOOHBIX TOCTUHUIIAX HE MPEAOCTABISAIOTCS, YPOBEHb OOCTY)KUBAHUS JTOCTATOYHO HU3KUH,
4acTO UMEET MECTO CaMOOOCITYKUBAHUE TYPUCTOB.

Otenb 2*. YpoBeHb 00CITYKHBaHHS B IMOIOOHBIX OTENISAX BHIIIE, YeM B oTeNsX ¢ 1*. JlaHHBIH
BUJT OTEJICH KpaliHe ya00CH B KaUeCTBE IEPEBAJIOYHOI0O ITYHKTa» JIJIs TYPHCTOB, KOTIa
MYTEIIECTBEHHUKN OCTAHABJIMBAKOTCS B JIAHHOM 3aBEJICHUY HA OJHU WJIM HECKOJIBKO CyTOK. B
MOJIOOHBIX OTEJAX JOMOTHUTEIbHBIE YCIYTH PEAOCTABISIOTCS JOCTATOYHO PEIKO.

Otenpb 3*. JlaHHbIN BUJ OTEJEH SBIsIETCS Hanbosiee yI00HbIM J1JIsl TYPUCTOB, KOTOPBIE
HaxoJsATCA B IMyTEUIECTBUU. JTO caMasi paclpoOCTPaHEHHAs BO BCEM MUPE Pa3HOBUIHOCTh
oTesieil. B Homepe umeroTcst Bce HeoOX0AUMBbIE YI00CTBA, a TaKXkKe TeJeOH U TEICBU30D.
Homepa ObIBatOT OTHOMECTHBIE, IBYXMECTHBIE U TPEXMECTHBIC, HOMEpa JIJIsi pOJUTEIICH C
pEeOCHKOM.

Otenb 4*. DTO OTENM ¢ BBICOKMM YPOBHEM OOCITYKMBAHUS, PACCUMTAHHBIC HA JIIOACH C
JI0XO0JIOM BbIIIE cpeaHero. OHM MOTYT pacrnojaraThCs B HanboJiee OJaronpusTHbIX MECTHOCTSX
KypopTa, Harmpumep, BOIM3H IJIsDKa TUO0 B IICHTPE KYpOPTHOTO ropoja. B TaHHBIX OTENAX B
00s13aTEILHOM MOPSJIKE MPEIOCTABIAIOTCS YCIYTH MIaTHON aBTOCTOsTHKU. HoMep mebnupoBan
KaK 0OBIYHAS JKHJIass KOMHATa CO CTaHAApTHOMN OBITOBOM TEXHUKOU (TEICBU30P, XOJIOINIHHUK,
KOHIUITHOHEDP, MUHH-0ap, OXpaHHas CHCTeMa, Tele(OH C BBIXOJOM Ha MexXropoa). B otene
IPE/II0JIararoTCs AOMOJHUTENbHBIC (OeCIIaTHBIC YCITYTH), HAIPUMED, JUCKOTEKH,
pa3BiieKaTeIbHbIC MPOTPAMMBI U T. 1. B MOI0OHBIX OTEINISIX €CTh OJTHOMECTHBIE, IBYXMECTHBIE
HOMEpPA, HOMEPA € YIYYUICHHOMN TTAHUPOBKOM.

Otenp 5*. DTO OTENU C CaMbIM BBICOKUM YPOBHEM 00CTyKuBaHUs. [10/100HBIN BUI OTeNel
MO>KHO Ha3BaTh POCKOIIHBIM. B MX cOCTaB BXOAST HECKOJIBKO PECTOPAHOB, OAPOB, HOYHOU KITyO,
MapUKMaxepCKUe U npaveyHbie, GUTHEC-LEHTPHI U OACCEUHBI U IP.

B nomo0OHBIX OTENsAX €CTh OJTHOMECTHBIE HOMEpa C OJIHON JABYCHAIbHOM KPOBATHIO,
IBYXMECTHBIE HOMEpA — C IByMsI KPOBATSIMHU UJIU C OJJHOM OoJibiion. CyIecTBYIOT TakKe
HOMEpA C KOMHATaMHU JJIsl IPUCITYTH.

J{71s1 1eJIOBBIX JIFOJIEH CYIIECTBYIOT OM3HEC-HOMEpa — C MHOI'OKaHaJIbHOM Telle()OHHOM CBS3bIO,
KOMITBIOTEPOM H T. [I.

Crnenyer 3aME€TUTh, YTO CIEKTP AOTOJHUTEIBHBIX YCIYT JOJIKEH MOCTOSHHO PACIIUPSTHCS,
4TOOBI TOCTUHMIIA ObLJIa KOHKYPEHTOCIIOCOOHOM.

OnHako Ha MpaKTUKE OBIBAIOT Cydad, KOTJa TYPUCTaM MPOKUBAHUE B IPOCTHIX OTEIISIX
HPaBUTCS HAMHOI'O OOJIbIIIE, YeM B (pellieHEeOeTbHBIX TOCTHHUIIAX.

[Tomumo dpaHIly3CKOM HAITMOHAIBLHOM CUCTEMBI KJIaCCU(PUKAIIMK TOCTUHUIL B €BPONEHCKUX
CTpaHax MPUMEHSETCS ellle M HeMelkas kiaccudukanus. [1o HazBaHHOM Kiaccuukaruu
TOCTUHUIIBI JICJISITCS HA O OCHOBHBIX KJIACCOB: TYPUCTUUECKUH Kiacc — 1%; cTaHIapTHBIN Kiace —
2**; koMGbOPTHBIN Ki1acc — 3***; mepBbIil Ki1acc — 4****; knacc JoKc — S*F****,

B I'petinu ucnonb3yeTcsi OyKBeHHas cucTema kinaccuukaiuu. Bee rocTUHUIBI pa3/iesieHbl Ha
gyeThipe kiacca: A, B, C, D. 'octunauiibl kareropunt A COOTBETCTBYIOT YETHIPEX3BE30THOMY
ypoBHI0, B — Tpex3Be3nounomy, C — nByx3Be3104HOMY. ['OCTHHMIIAM BBICIIEH KaTETOPUHU
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koMmopTHOCTH B ['peninu qaetcs kareropus «de Luxe.

Cucrema KOpOH B AHTJIMH HAIIOMHHAET CHCTEMY 3BE3l, YTOOBI OTIPEICTNTh, CKOJIBKO 3BE31 Y
TOCTHHHMIIBI, OT OOIIEro Yrcjia KOPOH HY)KHO OTHSTH OJTHY.

Hawnbosiee npaBuabHOM CUMTAIOT KJIacCU(BUKALNIO ACCOIIUAIIMN OPUTAHCKUX TypareHTCTB:

1) 6rokeTHBIC TOCTUHULIBI (17%);

2) TOCTHHUIIBI TYPHCTHYECKOTO Kiacca (2%);

3) rocTHHHUIIBI cpeaHero kiacca (3*);

4) TOCTHHHMIIBI TIEpBOTO Ki1acca (4%);

5) rocTuHUIBI BeICIIEH KaTeropuu (5%).

B Wtamiu rocTHHATIBI KJIACCH(DUITMPYIOTCS HAa TPU KaTETOPUH: TTepBast KaTeTopus — 4 3BE3Ibl;
BTOpasi KaTeropus — 3 3B€3/Ibl, TPEThS KATETOPUS — 2 3BE3/IBI.

B Mcniannu roCTUHULBI pA3AEAtoOT Ha!

1) rOCTHHUIIBI — BCE TPYIIIIBI 3BE3];

2) 1oMa TOCTHHHYHOT'O THIIa, OYHTAJI0, allapTaMEHTBI H JPYTHE — IIEPBbIC YETHIPE IPYITITHI
3BE3/I;

3) IOCTOSIITBIE ABOPHI — 3 TPYIIIIBI 3BE3 T,

4) MaHCHOHBI — 3 TPYIIIIBI 3BE3/I.

["ocTHHUYHBIC PEATPHUATHS TAKXKE TTOAPA3ICIIAIOT 10 HECKOJIBKUM MPU3HAKAM.

1. ITo popMamM COOCTBEHHOCTH M OPTAaHW3AIINN YIIPABJICHHS TOCTHHUIIBI ICTIAT Ha.

1) MyHUTIHITATEHBIC TIPEATIPHSTHS,

2) aKIIMOHEpHBIC OOIICCTRA,;

3) COBMECTHBIE NMPEANPHUATHS C YIaCTHEM HHOCTPAHHOTO KaIlnuTala;

4) BeTOMCTBEHHBIC TOCTHHHIIHI,

5) yacTHBIC TOCTHHHIIBI,

6) TOCTHHHUIIBI, TPHHAIISKAIITNE OOIIICCTBEHHBIM OPTaHU3AIIHSIM.

2. ITo BMEeCTUMOCTH HOMEPHOTO (POH/Ia TOCTUHHUIIBI PA3ICIISIIOT Ha!

1) mansie — g0 150 mecT;

2) cpenane — 150-400 mecr;

3) 6onpmue — cBbime 400 mecT.

B pa3smu4HBIX CTpaHax KOJIMYECTBO MECT MOXKET BaphbHPOBATHCS.

3. [lo byHKIIMOHATFHOMY Ha3HAYCHUIO BBIJIEISIOT!

1) TpaH3UTHBIC — TOCTUHHIIBI, OOCTY)KHBAIOIUE TYPUCTOB B MOMEHT HEJIOJITOCPOYHOM
OCTaHOBKH BO BpeMs Mapiipyra. IMeroT orpaHnYeHHBIN YpOBeHb KOM(DOPTa;

2) TeNIeBbIC TOCTUHUIIBI — MOTYT OBITH IIPEIHA3HAYCHBI JUTS JISJOBBIX IEJICH MIIH Ieliei
OTJIbIXA.

4. ITo ypoBHIO IICH HOMepa TOCTUHHIIBI ICIIAT Ha.

1) OroKETHEIC,

2) SKOHOMHUYHEIE;

3) cpemuue;

4) IepBOKJIACCHBIC;

5) anapraMeHTHBIC;

6) demeHeOeBHBIC.

Taxoke cymecTByeT KiaccupuKaius TOCTUHUIL] IO MECTOPACITOIOKEHHUIO, 00ECIIEUYCHHOCTH
IUTAHUEM U JPYTHM IPH3HAKAM.

8.2. TexHosorn4eckasi cxema 00CJayKNBaHMsI TYPUCTOB B TOCTHHHILE

Cxemy 00CITy>KMBaHHS TYPUCTOB B TOCTHHHUIIE MOYKHO MPEICTABUTh, UCXO/Is U3 3TAIOB U
MecTa 0OCITYKUBAHUSI.

[TosTamHo 0OCIy:KHBaHKE TYPUCTOB B TOCTUHUIIE BBHITISINT CICIYIOIIUM 00pa3oM:

1) npeaBapuTeIbHBIN 3aKa3 MECT B TOCTHHUILIEC (OpOHUPOBAHUE);



2) BCTpeYa TYPUCTOB;

3) perucrpanusi;

4) Ipe1I0CTaBIICHHE OCHOBHBIX YCIIT;

5) mpenocraBiieHHe JOIMOTHUTEIBHBIX YCIYT,

6) OKOHYATENIbHBIN pacdeT U 0pOPMIICHHE BBIC3/1a.

Ha nepBom 3tamne ot Typucra Tpedyetcs 3asiBka Ha OpoHupoBaHue. COOTBETCTBYIOLINE 3asBKU
MOT'YT OBITh MMPUHSTHI TOCPEICTBOM MOYTOBOM, TesiehOHHOM 1 nHOH cBsi3u. Cymma
OpOHHPOBaHMSI YCTAaHABIMBACTCS aJMUHUCTPATOPOM, a OIIaTa OPOHUPOBAHUS BKIIOYASTCS B
cueT npu peructpanuu. OTBETCTBEHHOCTh Ha 3TOM 3Tarle BO3JIaraeTcsi Ha MEHEKepa OT/esa
OpOHUPOBAHMUS WIIH CIIYKOBbI IpHUeMa 3asiBOK.

Ha BTOpOM 3Tare TypucTOB BCTPEUAET LIBENLIAP WM IMOCHUIBHBINA. BCTpeya roctss MOXKeT
IPOUCXOJUTDH B a3POIOPTY MJIM Ha BOK3aJie, OKOJIO BXOJa UJIU B BECTUOIOJIE TOCTHUHUIIHI.
Bcerpeua Baasieke OT roCTHHHIIBI (KBCTpeda Ha JAIBHHMX MOACTYIIAX») MO3BOJISET J0 MPUOBITHS B
TOCTUHUITY TO3HAKOMUTHCS C TOCTEM, COCTABUTH WA CKOPPEKTUPOBATH MPOTPAMMY €TI0
00CTyKUBaHUs1, TPOMH(POPMUPOBATH O TOCTUHHUIIE U TTPEAOCTABISIEMbIX yeiyrax. O Takoin
BCTpEUE JIOrOBAPUBAIOTCS NP OPOHUPOBAHUU.

Ha TpeTtbeM 3Tare (perucTpainu) B TOCTUHUIIE C TYPUCTOM pabOTaIOT aIMHUHUCTPATOP,
cinyk0a mpuema, mopThe, KacCup, KOpUA0pHBIA. TypuCT BhITIJIaYUBaAET HEOOXO0AUMBIE COOPHI,
HaJIOTH M IIJIaTy 3a yCJIYry pa3MelieHus no tapudy. B nporecce ooO1ieHus: o0CcyxaaeTcs
CTOMMOCTbh HOMEpA, CPOKH PAa3MEIIEHNUs, TOPSIOK OIIATHI,

JIOTOBOP Ha MPENOCTABIEHUE YCIYT 3aKIIFOYAETCS IIPHU MPEIbIBICHUHA TYPUCTOM MAaCIOPTA,
BOCHHOT'0 OWJIETa WA JPYTOTO yIOCTOBEpEeHUs JTMUHOCTH. Eciu moaTBEepKIeHNE HA
pa3MEIIEeHUE TTOJTYYEHO, TOCTh 3aM0JIHAECT PETUCTPAMOHHYIO KAPTOUKY, KOTOpas SABJISETCS
JIOTOBOPOM MEXK/Ty TYPUCTOM M TOCTUHUIIEU. B HEW TypUCT yKa3bIBa€T aJIpeC MECTA JKUTEIbCTBA,
aJpec OpraHu3alvy, OTUIaYMBAIONICH MPOKUBAHUE, U BUJI IUIATEXKA. 3AM0JHUB KAPTOUKY, TOCTh
MOJIMUCHIBAET €€, TEM CaMBbIM, 3aKJIF04Yasi C TOCTUHUIIEH JOTOBOP, IMTOATBEPKIAFOIIAN BU
pa3MeEIIEHHUS, TTPOJOKUTEIILHOCTh TPOKUBAHUSA U CTOUMOCTH HOMEPA.

Jlanee aIMUHUCTPATOP BBHIMKMCHIBAECT PA3PELICHHUE HA MOCEICHUE — TIOKYMEHT, JAIOIIUN PaBO
Ha 3aHATHE HOMEpA B TOCTUHUIIE WJIM MECTAa B HOMEpE. 3aTe€M BBIITUCHIBACTCS CUET 32
MPOKUBAHKE, KOTOPBIN BKIIOYAET B ce0s Tapu( HOMEPA, YMHOXKEHHBI HA YHACIIO CYTOK, OIJIaTy
OpOHHMPOBaHUSI, OILIATY JOMOJHUTENIBHBIX YCIYT, KOTOPbIE TOCTh 3aKa3bIBAET MPU PETUCTPALIUU
U pa3uyHble TOCTUHUYHbBIE COOPBI. 3aTEM aIMUHUCTPATOP 3aMOJHSIET TOCTIO BUSUTHYIO KapTy
(KapTy TOCT), I/Ie YKa3bIBarOTCs (PaMILIHSI, HMsI, OTYSCTBO TOCTSI, HOMEP KOMHATHI U CPOKH
MPOXXUBAHUSA — BUBUTHAS KapTa B JAJTbHEUIIIEM CIYKUT MPOIYCKOM B TOCTUHHILY, U Ha €€
OCHOBAHUM BBIJIACTCA KIIFOY OT HOMEPA.

Ha gerBepToM 3Tamne (dTamne npeaocTaBieHUs OCHOBHBIX M JIONIOJHUTEIIBHBIX YCIIYT) OCHOBHAS
paboTa MPUXOIUTCS Ha CIY>KOBI TIpHeMa, CIIOPTUBHBIX U TYPUCTHYECKUX HHCTPYKTOPOB,
TOPHUYHBIX, CIIYK0Y MUTAHUS, TAPAKHYIO CIIYKOY, aIMUHUCTPATOPOB, MEIUITUHCKUX
pabOTHUKOB, THI0B. KOJIMYECTBO 3aHATHIX HA 3TOM 3Tarne pabOTHUKOB TOCTUHUIIBI HAIIPSAMYIO
3aBUCUT OT KOJIMYECTBA MPEAOCTABISAEMBIX OCHOBHBIX W JOTIOJTHUTENBHBIX YCIYT.

Ha nisiToMm (3aBepiiraroriemM) 3Tare KacCHp MPOU3BOIUT OKOHYATEIBHBIN pacieT ¢ TYPUCTOM,
aIMUHUCTPATOP pEeIIACT HEOOXOIUMbIE BOIPOCHI, HOPThHE MPOBOKAET TYPUCTA.

bonee monHo cxeMy 00CITy>KMBaHUSI B TOCTUHUIIE MOYKHO MPEJACTABUTH, UCXOS U3
OTIpEACIICHUS MECTa 00CTYKHBaHUS.

TypucTbl MOTYT OOCTY)KUBATHCSA B OOIIECTBEHHOM WJIU B KUJIOW YaCTH TOCTUHUIIBL.

B oOmiecTBeHHOM YacTH TOCTHHHUIIBI (BECTHOOJIE) MPOUCXOAUT O(hOPMIICHHE TPUOBITHS U
BbI€3/]a TYPUCTOB, & TAKKE MPEIOCTABICHUE TYPUCTAM PA3JIMYHBIX YCIYT. Y CIYTH,
OKa3bIBa€MbIE€ B OOIIECTBEHHON YaCTH TOCTUHUIIBI, HOCAT MOBTOPsOIIUics Xapaktep. JItoau,
HaxOAsIMECS 31€Ch, MOTYT HYXKJIaThCS B OJHOM YCIIYI'€ — PETUCTPALIAH, TOT1a BCE JEUCTBUS
nepcoHasia HOCIT OJIUH U TOT ke Xapaktep. OgHako paboTa nepcoHaia OCI0XKHSIETCS TEM, UTO
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OJIHU U TE€ K€ YCIYr! MPUXOJAUTCS MPOJICIbIBaTh HECKOJIBKO COTEH pa3 B JICHb B CBSI3U C TEM, UTO
B BECTHOI0JIE TOCTUHUIIBI IIOCTOSIHHO HAXOAUTCS OOJIBIIIOE KOJIMUECTBO Jitoaek. Jlist oOneryenus
paboThI mepcoHaIa TOCTUHUIBI HEOOXOIUMO pa3AeuTh BECTUOOb Ha BAKHbBIE
(yHKIMOHAIBHBIE 30HbI !

1) 30Ha rIIaBHOTO BX0/1a B TOCTUHUITY (/TSI BCTPEYX BHOBB MPUOBIBIITNX U YK€ OTIBIXAIOITAX
TYpHUCTOB);

2) 30Ha mpreMa rocreii (U1 perucTpanuy TypUCTOB);

3) 30Ha OT/ABIXa TOCTEH (TaM MOKET pa3MelaThCs TEIACBU30P, MATKUN YroJIOK);

4) 30Ha MIPEA0CTABIICHUS JOTIOJHUTEIBHBIX YCIYT MPOKUBAOIINM;

5) necTHHYHO-ITMTOBAS 30HA.

K pacnomnoxeHuto 30H HEOOX0AMMO TIOJIONTH CEPbE3HO, TaK KaK YJAa4HO PACIIOI0KEHHBIC
30HBI CIIOCOOCTBYIOT pa3rpaHUYEHUIO TOTOKOB TypUCTOB. Hampumep, eciu pacnoyioKUTh PSIOM
JECTHUYHO-TU(TOBYIO 30HY U 30HY TJIAaBHOTO BXOJ[a OT/AEIHLHO OT 30HBI MpHEeMa roCTel, B 3TOM
ClIy4ae TYPHUCTBI, YK€ MPOKUBAIOIINE B TOCTUHUIIE, CMOTYT MPOXOIUTH PACCTOSIHUE OT BXO/Ia 710
mudTa, HE MelIas aAMUHUCTPATOPY PETUCTPUPOBATH BHOBL TPUOBIBIINX TYPUCTOB.

PaboTa ¢ TypucTtamu B 00IIECTBEHHON YaCTH TOCTUHUIIBI B TIEPUOJ UX TTPOKUBAHMS BKIIIOYACT
B ce0s IpeIoCTaBIeHNE YCIYT M0 TMPOJIICHUIO CPOKA MPOKUBAHUS B TOCTHHUIIE, TIEPEBOTY U3
OJIHOTO HOMEpa B JPYIOi, a TaKxKe MPEAOCTaBICHUE BCEBO3MOKHBIX JOMOTHUTEIBLHBIX YCIIYT:
apeHjia U MpoKaT UMYIIECTBA, 0OMEH BaJIOThI, 3aKa3 OUJIETOB Ha MIPEACTOSIINE SKCKYPCHUH, HE
BOIIE/IIHE B 0053aTEIBHYIO IPOTpaMMy Typa, YCIYTH 0 00CTyKUBaHUIO aBTOMOOMIIS (MOiKa,
PEMOHT) | JIp.

HecMoTpst Ha MacCcoOBOCTh 00CITYKMBaHUS HEOOXOIMMO NTEPCOHUDUITMPOBATH KKIYIO YCIYTY,
MPEIOCTABISEMYIO B OOIIECTBEHHON YaCTH TOCTHHHMIIBI, JIJIs1 TOTO, YTOOBI TYPHUCT YYBCTBOBAI
BHHMaHHE K ce0e CO CTOPOHBI paOOTHUKOB TOCTUHHUIIBI. BO3M0OXKHO, IMEHHO 3TO MIOMOXKET EMY
CJeJIaTh BBIOOP B MOJIb3Y 3TOM TOCTUHUIIBI BO BPEMS CIEIYIOIIUX MyTEIIECTBUM.

Kuast 4acTh TOCTUHUIIBI COCTOUT U3 HOMEPOB, KOMHAT JJIsl 00CTY>KUBAIOIIIETO TIepCcoHaa,
KOPHJIOPOB, a TAKXKE JICCTHUYHO-IM(PTOBBIX 30H ¥ 30H TOCTUHUYHBIX XOJIJIOB.

Howmepa paznuuarotcs Mo 4ucity MeCT, KOMHAT, MEOJTUPOBKE U IIomaau. Mebens B HoMepe
JOJKHA OBITh YIOOHOM, COOTBETCTBOBATH BCEM CAaHUTAPHBIM YCIIOBUSIM U 3alIpOcaM TYPHUCTA.
Pa3smenienue, pa3mep, coctaB MeOeIH 3aBUCUT OT IUIOIIAN HOMEpa U €ro TEXHUUECKHX
napamMeTpoB.

KonruecTBO HOMEPOB pa3HOW BMECTHMOCTH PETJIAMEHTUPYETCS M HE MOXKET MEHATHCS (TOJIBKO
B CIIy4ae PEKOHCTPYKIIMHU TOCTUHUIIBI pa3peliaeTcss HEKOTOPOE M3MEHEHNUE BMECTUMOCTH
HOMEPOB).

Bce Homepa roctunullbl oOpa3yet ee HoMepHoit Gona. KoppektupoBka HomepHOro GoHa
HE00X0IMMa B 3aBUCHMOCTH OT BPEMEHHU I'0JIa WJIH M0 MEPE YCTapEBaHUS 31aHUSI TOCTUHUIIBI.

AIMUHHCTPATOPOM TOCTHHHIIBI MOJKET pa3pemrarbCsl yCTaHOBKA AOMOIHUTEILHOTO CITAIBHOTO
MeCTa.

[Tomenienus ass mepcoHalia pa3MeaTcsi BOJIU3M OT HOMEPOB MOCTOSUTBIEB, MHAYE EPCOHAT
OyZAeT 3aTpadyrBaTh MHOTO CHJI Ha MEpEMEIIEHHE OT CBOETO HOMepa K MecTy paboTsl. Kpome
TOTO, OJIM3KOE PACTION0KEHUE TTOMEIIEHUM MePCOHAla U TYPUCTOB 00eCTIeunBaeT
OTIEPATUBHOCTH PAOOTHI.

Y6opka KUI0W 9aCTH TOCTUHUIIBI SBJISIETCS HEOOXOTUMBIM YCIIOBUEM COAEPIKAHUS KUIIOTO
¢donaa. B 3aBUCHMOCTH OT YaCTOTHI MPOBEICHUS PA3INYaIOT CISIYIOITNE BUABI YOOPKH:

1) exxenHeBHas yOOpKa BKIFOUaeT 005M3aTeIbHYIO TEKYITYI0 YOOPKY (YOOPKY KpoBaTel, MbIThE
TIOCY/IbI, Y/IaJICHHE TTBUTH) B He0O0A3aTeIbHYIO TPOMEKYTOUHYIO YOOPKY — €CITU €CTh YCIIOBHSI
1151 yOOpKH B HOMEDE;

2) yoopka mociie Beie3ia Typucta. Kpome paOoT, BBITOTHAEMBIX IIPU TEKYILEH YOOpKe, B
00513aHHOCTH TOPHUYHOM BXOJIUT TAKXKE MPUEMKa HOMEpa, CMEHa Oelbs U Ipyrue padoThl,
HE0OXOANMBIE JIsl TOJTOTOBKM HOMEPA K CIEAYIOIIEeMY TPOKHUBAIOLIEMY;

3) reHepasbHas yOOpKa IMPOU3BOIUTCS HE pexe oaHoro pa3a B 10 gHEi.

["opHUYHas MPOBOIUT YOOPKY BCETo Kujaoro ¢GoHIa, BKIIOYas TeHEPATbHYIO YOOPKY



KOPHUIOPOB, TUPTOB U T. A. Takke MpOU3BOAUTCS AC3UH(EKIIHS TOMEIIICHHUS.

8.3. IlpaBuJia mpeaocTaBJeHHS TOCTHHHYHBIX YCIYT (3aKa3aHHBIX H
OO THATEIbHbBIX)

[IpaBuna nmpenocTaBaeHUs] TOCTUHUYHBIX YCIYT ONpeeieHbl mocTaHoBneHueM [IpaBuTennpcTBa
P® ot 25 anpenst 1997 r. Ne 490.

B cooTBeTcTBUU ¢ Ha3BaHHBIMU [ IpaBunaMu opranu3zaius, OKa3bIBaroIIas yCIyrH Mo
pa3MelIeHuI0, UMeHyeMasi B Ha3BaHHBIX [[paBuiax ucnogHuTeneM, T0DKHA MPEI0CTaBUTh
noTpeouTento nHGopMaIHo 0 cBoeM (HUPMEHHOM HAUMEHOBAHUN, MECTE HAXOXKICHUS
(FOpHIMYECKHI aJIpec) M peKUMe padboThl. MIcoaHUTENb TOKEH pa3MeliaTh Ha3BaHHYIO
MH(OpPMAIIMIO Ha BBIBECKE TaK, YTOOBI €€ MOT MPOYUTATh JIFOOOH KETAIOIINH.

Cy1iecTByeT HECKOJIBKO BUIOB UH(POPMAITUH, TTPEAOCTABIAEMON UCTIOTHUTEIEM TypHUCTaM.
Tak, cpeau rpymn oCHOBHOM MHGOPMALIMH, HEOOXO0IMMOM TypHUCTaM, MOKHO BBIJCIUTh. OOITYIO
nH(popmaIui, HHPOPMAIIHIO TT0 00CTYKMBAaHUIO HOMEPA U TYPHUCTOB, a TakKe HHGOPMAIIHIO 110
o0ecrneyeHn o0 0€301acHOCTH.

K oOmieit nHhopMaIum OTHOCSTCS

1) korust okyMeHTa «[IpaBuiia peI0CcTaBIeHNs TOCTUHUYHBIX yeIIyT B Poccuiickoi
denepaumn»;

2) cBeAcHUS 0 PUPME, C KOTOPOM TYPHCT 3aKIIOUYMII JIOTOBOP, M €€ KOHTAKTHBIC TJAHHBIE, JIJIS
TOTO YTOOBI MOKHO OBLIIO CBA3ATHCS C HEM B Cilyyae OOHApYXEHUsI HEJOCTATKOB OKa3bIBAEMBIX
yCJIYT U T. 1.;

3) maHHBIC O TOCTUHUIIE (€CITM TOCTHHUIIE TPUCBANBAJIACh KaKas-TH00 KaTeropHs,
YKa3bIBACTCS CBUJICTEILCTBO 00 €€ MPUCBOCHHH);

4) Homep cepTuduKaTa, CPOK NSHCTBUS U CBEJCHHS 00 OpTraHe, BbIIaBIIeM JaHHBIN
ceptudukar (B ciaydae, €M OKa3bIBAIOTCS YCIYTH, TIOJIekKAIIIe cepTUHUKAIINN);

5) HOMep JIMIIEH3UH, CPOK JACHCTBUS U CBEICHHS 00 OpraHe, BhIJIABIIEM JaHHYIO JINIICH3HUIO (B
cllydae, €CJIM 0Ka3bIBaIOTCS YCIIYTH, MO JICKAIINE JIMIICH3UPOBAHUIO);

6) BBIMKUCKKM M3 COOTBETCTBYIONINX HOPMATUBHBIX JIOKYMEHTOB, YCTaHABJIMBAIOIIIHE
TpeOOBaHUsI B 00JACTH OKA3aHUSI JAHHBIX YCIIYT.

K undopmaruu no o0cay>kMBaHU0 HOMEPA U TYPUCTOB OTHOCSITCS:

1) cTOMMOCTH HOMEPOB TOCTHHHMIIBI MO0 MECTa B HOMEPE;

2) CITUCOK yCIIyT, KOTOPBIE BXOJIST B CTOMMOCTh HOMepa (MecTa B HOMepe);

3) CIMCOK JTOTIOJTHUTENBHBIX YCIIYT, OKA3bIBAEMBIX 32 OTJICIBHYIO IIJIATY, a TAKKE MX
CTOUMOCTD;

4) nHpOopMaIHs O TIOPSJIKE OIJIATHI YCIIYT;

5) npeaenapHbIN CPOK IPOKUBAHUS B TOCTHHHMIIE (B CIydac, €CIM OH YCTaHOBJICH
UCITOJIHUTEIIEM);

6) nmepeyeHb KaTErOPHIA JIUI, UMEIOIIHX IPABO JILFOTHOTO OOCITY)KMBaHUS, a TAKXKE CITUCOK
CaMUX JIbI'OT, MPEIOCTABIISIEMbIX B COOTBETCTBHH C 3aKOHOIATEIHLCTBOM PD;

7) OPSIJIOK MPOKMBAHUS B TOCTHHHMIIC,

8) crmmcok pa3MeIIeHHBIX B TOCTHHUIIE TIPEIPUATHNA 00IIECTBEHHOTO TTUTAHMS, CBS3H,
OBITOBOTO OOCTYKMBAHUS U CBEJICHUS O PEKUME U MOPSJIKE UX PaOOTHI;

9) cBeneHus 00 opraHe I0 3aIlKTe IIpaB IOTpeOuTENCH (B Clydae, €ClId OH HMECTC).

K nndopmaruu o odbecreueHnto 0€301macHOCTH OTHOCSTCS .

1) mopsiT0K TPOKUBAHUS B HOMEPE;

2) TIpaBuIIa MPOTUBOIIOKAPHOH 0€30TTaCHOCTH;

3) npaBuiIa TOJIB30BaHUS JICKTPOOBITOBBIMU MTPHOOPAMH U MEPBI TIPEIOCTOPOKHOCTH TIPH
00paIeHUu ¢ HUMHU.

YkazanHast nHOpMaIus 10KHA JOBOJAUTHCS 0 CBEACHUS MOTPEOUTENICH Ha PYCCKOM SI3BIKE
U JOTIOJTHUTENBHO, 10 YCMOTPEHHUIO UCTIOJHUTEIIS, Ha TOCYIaPCTBEHHBIX S3bIKax CyObekTOB PD
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U POIHBIX sA3bIKaX Hapoa0B P® (1. 4 Ha3BaHHbIX [IpaBmi).

B cooTBeTcTBUM ¢ paccmaTpuBaeMbIiMu [IpaBriiaMu UCTIOTHUTEND 00S3aH 3aKIIOUUTh C
TYPHUCTOM JIOTOBOP Ha MpeaocTaBieHue yeiayr. cmoHUTENb TakkKe JOJKEH MPE0CTaBUTh
JBIOTHI HA YCIYT'H TEM KaTETOPUSIM JIUI], KOTOPBIM MOA00HBIE JTLIOTHI JOJDKHBI OKa3bIBAThCS B
COOTBETCTBUU C 3aKOHOJATEILCTBOM PD.

HcnionHnuTtens BIpaBe 3aKiI04aTh I0TOBOP Ha OPOHUPOBAHUE MECT B TOCTUHHUIIEC MTyTEM
COCTAaBJICHHUSI IOKYMEHTA, IMOJAMMUCAHHOTO ABYMS CTOPOHAMH, a TaKXKE IMyTEM MPUHATHS 3aBKU
Ha OpOHUPOBAHME OCPEACTBOM MOYTOBOM, TeIe(HOHHON U MHOM CBSI3H, TTO3BOJISIONICH
JOCTOBEPHO YCTAaHOBHTH, UTO 3asBKa UCXOJUT OT MOTpedbuTens. B ciayuyae ono3manus
NOTPEOUTEISI C HETO B3UMAETCSI KpoMe TIIaThl 32 OPOHUPOBAHME TAKXKE T11aTa 3a (PaKTHIECKUN
npocToit Homepa (MecTa B HoMepe), HO He 0oJjiee ueM 3a cyTku. [Ipu omo3manuu Gosiee yeM Ha
CYyTKU OpOHb aHHYyIHpYyeTcs. B ciaydae oTkaza moTpeduTes oriaTuTh OpOHb €ro Pa3MEIeHHE B
TOCTHHHMIIC IIPOU3BOIUTCS B ITOPsAKe oOmiel ouepenn (mm. 6 paccmarpuBaeMbix [IpaBui).

[Tpu opopMIeHUN IPOKUBAHKS B TOCTUHHUIIE UCIIOJHHUTEIb BBIAACT KBUTAHIIHIO (TAJIOH) HITH
MHOHW JOKYMEHT, MOATBEPKIAIOIIMMN 3aKIF0YECHUE JOIOBOPA HA OKA3aHUE YCIIYT, KOTOPBIN
TOJKEH COJIepKaTh.

1) HauMeHOBaHWE UCITOTHUTEIIS (IS MHAMBUAYATbHBIX IPSANPHHUMATEICH — (haMUITHIO, UM,
OTYECTBO, CBEJCHUS O TOCYJapPCTBCHHOMN PErUCTPALIH);

2) hammtro, UM, OTYECTBO MOTPEOUTEIIS;

3) cBeZieHUs O TIPeIOCTaBIsIeMOM HoMepe (MecTe B HoMepe);

4) neny Homepa (MecTa B HOMepe);

5) npyrue HEOOXOAUMBIC JaHHBIC TI0 YCMOTPEHUIO UcoaHuTes (1. 8 paccMaTpruBaeMbIX
[TpaBmn).

WcrioaHuTenb MPU OKa3aHWH MMOTPEOUTEIO YCIYT 10 Pa3MEIICHUIO UMEET MPaBO !

1) ycTaHaBIMBaTh OJIMHAKOBBIN SISl BCEX MOTPEOUTENICH TpeIebHbBIN CPOK IMPOKUBAHUS B
TOCTUHHUIIE;

2) ycTaHaBIMBaTh IIleHy Ha HOMepa (MeCTo B HOMEpE);

3) ycTaHaBIIMBaTh MOPSIO0K U (DOPMY OILIATHI IPOKUBAHUS B TOCTUHHIIE;

4) ycTaHaBJIMBATh IMOCYTOYHYIO WITH ITOYACOBYIO OILIATY IMPOKUBAHHS,;

5) onpenensaTh IEPEUCHb YCIIYT, BXOIAIIUX B IICHY HOMepa (MecTa B HoMepe).

VcriomHuTENh IPU OKA3aHUU MTOTPEOUTENIO YCIYT TI0 pa3MEIEHUI0 00sI3aH

1) obGecreunTs KPyriiocyTouHOe 0(pOPMIICHHE MPUOBIBAIONINX B TOCTHHHMILY U YOBIBAIOIIUX U3
Hee TOCTEU

2) o0ecIeunTh Ka4eCTBO MIPEI0CTABISIEMBIX YCIYT, YTOOBI OHO COOTBETCTBOBAJIO YCIOBHUSIM
noroBopa. Eciin kakuMu-1u060 HOPMAaTUBHBIMU ITPABOBBIMH aKTAMHU MPETYCMOTPEHBI
TpeOOBaHUS K yCIyraM, KaueCTBO JAHHBIX YCIIYT JTOJKHO TOJIHOCThIO COOTBETCTBOBATH ATUM
TpeOOBAHUSIM,

3) o0ecreunTh COOTBETCTBUE MaTEPHAIBHO-TEXHHYECKOT0 00eCIIeYCHHUS TOCTUHHIIBI U
KauecTBa MPEA0CTABIAEMBIX YCIYT TPEOOBAHUAM IIPUCBOCHHOM TOCTUHUIIE KAaTETOPHUH;

4) cooOIaTh 0 HAaWACHHBIX BEIlaxX BJIaACIIbIy JTHOO OpraHaM MIJIHIHY,

5) obecnieunTh 00CTY)KUBAHHUE Pa3MEIICHHBIX B TOCTHHHMIIC JIMI] BHE OYEpPEIM B OPraHU3aIMsIX
OOIIIECTBEHHOTO MUTAHUS, CBSI3U U OBITOBOTO OOCITYKUBAHHS.

Typucram okaspIBaeTCs JIBa BUAA YCIYT: OCHOBHBIC (3aKa3HbBIC), BXOIAIINE B CTOMMOCTD
HOMEpa, U JAOMOJHUTEIbHBIC. [IoTpeOnTeNh MOXKET BHIOPATH TOMOJTHUTEIBHBIC YCIYTH 110
NPUOBITUU B TOCTUHUITY U OIUIATUTh UX Ha MECTE.

K 0CHOBHBIM yCJIyraM OTHOCSITCSI YCIIYTH MO pa3MEIISHNUI0, TUTAHWIO U MHOT 1A T10
KCKYPCHOHHOMY OOCITYKHBAHUIO TYPUCTOB. ITH YCIYTH OTUIAYMBAIOTCS TYPUCTOM MPH
MTOKYITKE TTyTCBKH.

K 1onomHUTEIbHBIM OTHOCSATCA HH(POPMAITMOHHBIEC YCIYTH 1O OBITOBOMY OO0CTY>KUBAHUIO,
pa3BiICUYCHUS, SKCKYPCUH, HE BOIICANINE B OCHOBHBIC YCIYTH, a TAKXKE YCIYTH CBSI3U, IIPOKATa,
apeH]Ibl aBTOMOOUJIEH U T. 1.

WcnionHuTens HE BOpaBe 0€3 coryiacusi oTpeOUTessi MpeoCTaBIATh TOMOTHUTEIbHbIE



riatHeie yeayru. [loTpeduTens 1Mo cBoeMy >KeTaHUI0 MOKET 0TKa3aThCs OT OIJIATHI YCIYT,
KOTOpPBIE HE OBLIIM MPEYCMOTPEHBI JOTOBOPOM.

W cnonHuTens 00513aH MPEIOCTaBUTh MOTPEOUTENIO O€3 TOMOJTHUTEIHLHON OTIIAThI CAEAYIOIINE
BUJIbI YCIYT:

— BBI30B CKOPOH MTOMOIIIH;

— [OJIb30BaHUE MEAUIIMHCKOM alITCYKOMU,

— JIOCTaBKa B HOMEP KOPPECTIOHICHIINH TI0 €€ MOJyYCHUH,

— no0Oy/IKa K OoNpe/iIeIECHHOMY BPEMEHH,

— MIPEJIOCTABJICHUE KUTIATKA, UTOJIOK, HUTOK, OJTHOTO KOMIIJIEKTa MOCY/Ibl U CTOJIOBBIX
npubopos (1. 15 paccmarpuBaembix [IpaBmin)

PaccMoTpuM MOpSIAOK OMIATHI 32 MPOKUBAHUE B TOCTUHHUIIE.

[InaTa 3a MpoXKMBAHKE B TOCTHHUIIE B3UMAETCSI B COOTBETCTBUM C €IMHBIM PACUECTHBIM 4acOM C
12 9acoB TEKYyIIUX CYTOK [0 MECTHOMY BPEMEHHU.

[Tpu pa3menienuu 1o pacuerHoro yaca (¢ 0 mo 12 gacoB) miarta 3a MpoKMBaHUE HE B3UMACTCH.

B ciiyuae 3a7ep>xku Bble3[a NOTPEOUTENS IJ1aTa 3a MPOKMUBAHUE B3UMAETCS B CIIEYIOIIEM
HOPSJIKE:

— He 0oJiee 6 YacoB TMOCIe pacYETHOIO Yaca — rovacoBas OIliaTa;

— 0T 6 70 12 yacoB nocJie pacyeTHOTO Yaca — Iiata 3a MoJOBUHY CYTOK;

—oT 12 1o 24 gacoB 1mociie pac4eTHOTO Yaca — IjIaTa 3a MOJIHBIE CYTKH (€CIIM HeT IM0YacoBOU
OTLIIATHI).

8.4. PeskuM M 0€30IMaCHOCTH

Pexxum u sxu3HeoOecnedeHne rocTUHUIBI. [t o0ecreueHuss HOpMaTbHBIX YCIOBHH
CYIIIECTBOBAHHMS B TOCTUHHMIIE JOJDKHA OBITH IIPOBEICHA BOJOIIPOBOAHAS CeTh. | ocTHHHIIA
cHa0ykaeTcs TopsYeii U XOJIOJHOM BOJIOM, a TaK)Ke BOJOM ISl IPOTUBOIIOKAPHOTO 00eCIICUCHHS.
KadecTBo, TemmepaTypa BOJIbI OIIPEACIIAIOTCS CTaHAApTaMH, ICUCTBYIOIIUMH B CTpaHe, TS
pacriojlaraeTcsi COOTBETCTBYIOIIAs TOCTHHUIA. ECu Bojia HEIOCTaTOYHO YKCTasl, OHA HE MOXKET
WCITOJIb30BAThCS B TUTHEBBIX U XO3IUCTBEHHBIX HYXK/aX.

CucremMa BEHTHIIAIIUN CITIOCOOCTBYET OUHMIIICHUIO 3arPs3HEHHOTO BO3AyXa B MIOMEIIICHUIX
TOCTHHHIIBI IIOCPEICTBOM IPUTOKA CBEXKEr0 BO3Iyxa. MexaHndecKas BeHTUJISIINS,
KOHJAUITHOHUPOBAHNE, OYNCTKA BO3AyXa OT aJUICPTCHOB SBJISIOTCS HEOTHEMJIEMON YacThIO
MO ITIEPKAHUS YCIIOBUH KU3HEICITEIILHOCTA B TOCTHHHUIIE.

B ka)x101 TOCTHHHIIE HAXOAUTCS OOJIBIIIOE KOJTMYECTBO MHXEHEPHOTO 000Py/I0BaHHUS,
CIY)KaIlleTo I pa3HbIX 1eiei. s moanepkanus ero B pabodeM COCTOSTHUH U IIPOIJICHUS
CpOKa rOJHOCTH JIOJHKHBI COOIFOAATHCS COOTBETCTBYIOIINE TPEOOBAHMS TEXHUKN 0€30MaCHOCTH,
IIPOBOIUTHCSA KOHTPOJIb Ha/l HCITOJIb30BaHNEeM. Heo0X01uMo OCTOSIHHOE MMPOBEACHNE
OCMOTPOB, PEMOHTOB M BOCCTAaHOBUTEIIBHBIX Pa0OT.

Oo6ecnieuenue 6e3onacHocTH. OHUM U3 TJIaBHBIX TPEOOBaHUM K 00eCTIeYeHUIO 0€30TIaCHOCTH
B TOCTHUHUIIC SBJISETCS HAJIMUKE MPOTUBOIIOKAPHOW CUTHAIM3aMU. HeMHOTHE TOCTHHHMITBI
CpEeIHEro Kilacca MOJTHOCTHIO 00ECTIICYMBAIOT IMIPOTHBOIIOKAPHYIO 3aIIUTY ITOMEIIICHHUH.
BOJIBIIMHCTBO KPYIMHBIX TOCTUHHUII 000PYI0BAHO aBTOMATH3UPOBAHHBIMU CUTHAIM3AIUSIMH,
KOTOPBIE MOTYT MPEAYNPEAUTH MOCTOSUIBIIEB O MoXape. [[puauHbl BOSHUKHOBEHHUS T10’KapOB B
TOCTHHHUIIAX KpalHEe pa3HOOOpa3HbI: BO3TOPAHUE OT HEMOTYIICHHBIX OKYPKOB CHUTapeT,
HEHCIIPAaBHOE M CTapOe JICKTPOOOOPYI0BaHNE, BOTOPAaHNE HA KyXHE H T. 1. BeiOpanHas
CHUCTEMa IT0KapHOW CHTHAIM3AIUH JI0JDKHA 0OHAPYKUBATh MOXKap Ha paHHEH CTaguu
BO3TOpaHus, OBICTPO cpearupoBaTh Ha Hero. CHcTeMa CUTHAIM3AIUK OOIBIITHHCTBA TOCTHHHII
IpEACTaBIISIET COO0H MOIYIBHYIO aIpeCHO-aHAJIOTOBYIO TTOKAPHYIO CTaHIHIO. JJII KaXk10r0
MTOMEIISHHS TOCTUHHMITBI BRIOUpaeTcs HanboJjee MoaXO AU MPUHIMI 0OHAP Y)KCHUS.
pearupoBaHue Ha TEIUIOTY, HOHU3AIMOHHBIN WM ONTHYSCKHUI TTPUHITHIIL.

YcraHOBICHHE OXpaHHOM CUTHAIM3AIIUN TaKXKe SIBISCTCS HEOOX0IMMBIM TpeOOBaHUEM
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0€30MaCHOCTH B TOCTUHUIIE, B MECTaX XPAaHEHHUsI JICHET YCTAHABJIMBAETCS MOJTyaBTOHOMHAs
CHUCTEMa CUTHAJIM3AIIUH, B IPYTUX MECTaX — aBTOHOMHasl. Ha mynbT IEHTpau30BaHHOW OXPaHbl
MOCTYITAE€T CUTHAN O MOJACUCTEME CUTHAIM3AIIUH, Ha MECTO IMPOMCIISCTBUS BbIC3)KACT HAPST
COTPYAHUKOB OXpaHBI.

J1i1st TOro, 4T0OBI MPENOTBPATUTH MPOHUKHOBEHHUE B TOCTUHUILY HEXKEJaTeIbHbBIX JIMII,
IPUMEHSETCSl CUCTeMa KOHTPOJISL IOCTYIa — aBTOHOMHBIE CCTEMBI IBEPHBIX 3aMKOB CO
CUHUTHIBATEIICM.

JIJIs KOHTPOJISI Ha/T TPOU3BOACTBEHHBIMU MIPOIIECCaMU, a TAKXKE 3a padOTON CITYKO TOCTHHUIIHI
NPUMEHSIFOTCS CUCTEMBI BUICOHAOMIOIcHN . KaMephbl yCTaHABIMBAIOT B CICIYIONIUX MECTaX — Y
BXOJIa B TOCTHHHUILY, B JIU(TE UIN y CTOMKH aIMUHUCTPATOPA, y TJIaBHOM Kaccel. [Ipumensemas
CUCTEMa BUJICOHAOIIIOCHUS IOMOTaeT OBICTPO PearupoBaTh Ha YPE3BbIYANTHBIC MPOUCIIIECTBUS,
a TaK)Ke€ KOHTPOJIUPOBAThH OecriepeOoitHyI0 paboTy CIIy»KO TOCTUHUIIHI.

8.5. OTBeTCTBEHHOCTh CTOPOH 110 J0TOBOPY

OTBETCTBEHHOCTh CTOPOH 10 JJOTOBOPY onpeaensatoT [IpaBuna npenocTaBlieHrs] TOCTUHHYHBIX
ycayr B PO. Haszsannsie [IpaBuna cogepxat pazaen IV «OTBEeTCTBEHHOCTh UCIIOIHUTEIS U
NOTPEOUTENIA 3a MPEIOCTABIECHUE YCIYT.

CornacHo paccmarpuBaeMbIM [IpaBuiaM HCIOTHUTENB HECET OTBETCTBEHHOCTH 10
BBISIBJIEHHBIM HEJIOCTATKAaM IIPEIOCTABISEMOUN UCTIOJTHUTEIEM YCIIYTH.

Ecnu B MOMEHT MOTpeOIeHUs yCIYTy TYPUCT BBISBIISIET HEIOCTATKH, OH MOYET 10 CBOEMY
KEJTaHUI0 TTOTPeOOBaTh OT UCIIOJHUTEIS

1) yMeHBIIICHHS [ICHBI HAa YCIIYTH B COOTBETCTBYIOIIEM pa3Mepe WM BO3MEIIICHHUSI
MPUYNHEHHBIX TYPUCTY YOBITKOB. DTH TpeOOBaHMsI JOJKHBI OBITh YAOBIETBOPEHBI B TeueHue 10
JTHEW CO JIHS UX NPEIbIBICHUSA TYPUCTOM;

2) yCTpaHEHHS HEJOCTAaTKOB YCIAYrH TyporieparopoM. HefgocraTku mpeoCcTaBICHHOW YCIIyTH
JOJKHBI ObITh YCTPAHEHBI B TEUEHUE Yaca ¢ MOMEHTA NIPEABABICHUS TYPUCTOM TpeOOBaHMS 00
ux yctpaHeHuu. Ecnu Typuctudeckasi upma He yCTpaHsIeT HEAOCTATKU B JJAHHBIN CPOK, TYPUCT
MOKET MOTpeOOBaTh PACTOPKEHHUS JOTOBOPA O MPEAOCTABICHUN TYPUCTHUECKUX YCIIYT.

HcnonauTensb, corinacHo paccMarpuBaembiM [IpaBuiiam, HECET OTBETCTBEHHOCTb I10
HApPYILICHUIO CPOKOB OKA3aHUS YCIIYT:

1) ecii HapyIIEHBI CPOKH OKa3aHUS OTACIBHBIX YCIIYT, UCIIOJIHATEIb JOKCH BBIIUIATUTD
TYPUCTY MIeHH B pazmepe 3% OT CyTOUHOM 1IEHbI HOMEpa WU 1IeHBI YCIyTh. [lenn
BBIILUTAYMBAIOTCS 32 KaXKABIH Yac WM JCHb IPOCPOUKH (B 3aBHCHMOCTH OT TOr0, B KAKHUX
BPEMEHHBIX paMKaX 0Ka3bIBaCTCS yCayra);

2) ecii TYpHCT 3a0pOHHPOBAI MECTO B TOCTHHHMIIE, HO 110 IPHE3/e YCIyTH OpOHUPOBAHMS HE
0Ka3bIBAIOTCS, TO HCIIOJTHUTENb TAaK)KE OIJIAYMBAET TYPUCTY MEeHH B pazmepe 3% OT IeHBI
3a0pOHHMPOBAHHOTO HOMEPA 3a CYTKM 3a KaKIbIH JICHb MPOCPOUYKH.

HcnonauTens, coriaacHo paccMarpruBaeMbIM [ IpaBuiiaM, HECET OTBETCTBEHHOCTD B CIIy4ae
HAaHECEHUs BpeJia MOTPEeOUTENI0 TYPUCTHUECKOM YCITYTH.

Eciin BO Bpems OKa3aHus yCIYTU HAHECEH BPEJl )KU3HU TYPUCTA, €r0 UMYIIECTBY WU
340POBbIO, TO UCIIOJIHUTEIIb HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C JEUCTBYIOIIUM
3aKOHOAATEJIbCTBOM P®D. MCOMHUTENb JOJKEH TaKKE KOMIIEHCUPOBATH MOPAJIBHBIN YIIIEPO,
€CJIM OH ObLT HAHECEH.

HcrionHUTEINb TaKKE HECET OTBETCTBEHHOCTH 34!

1) HeHaTEXKAITYI0O HH(POPMAIIMIO O TYPHCTCKOM MPOIYKTE M HCHoJHUTENE. [IprurnHenne
Bpe€a KU3HH, 3JJ0POBbIO U UMYIIIECTBY MTOTPEOUTENS BCICACTBUE HENPEACTABICHUS €My MMOJTHOM
U JIOCTOBEPHOM MH(pOpMaluu;

2) BKIIFOUCHHE B JIOTOBOP YCIOBUH, YIIEMISIONINX IIpaBa MOTPEOUTEIS;

3) uHBIC HapyIICHUS YCIOBHUH JOrOBOPA, a TAaKXKE IIPaB MOTPEOUTEIICH.

HcnonauTens 00s13aH UMETh KHUTY OT3bIBOB U NpeaiioxkeHui. [1o xenanuio noTpeduTesns ona



NPEI0CTABISETCA €MY B JIFOOOM MOMEHT.

1o 3akoHO1aTeNbCTBY PD OTBETCTBEHHOCTH MOXKET OBITh 3 IMUHUCTPATUBHOM, YTOJIOBHOUN WU
IPaXK1aHCKO-IIPABOBOM.

Heo0xoauMo OTMETHUTh, YTO €CJIM UCIIOIHUTEIb TIOKaKET, YTO HEUCTIOJIHEHUE UITH
HEHAJIJIe)KaIllee UCIIOJITHEHUE 00513aTEbCTB IPOU30IIIO BCIEICTBUE HEPEOI0IUMON CUIIBI, a
TaK>Ke 10 MHBIM OCHOBAHMSM, MPETYCMOTPEHHBIM (e/IepaIbHbIMU 3aKOHAMU, TO OH
OCBOOOK/Ia€TCA OT OTBETCTBEHHOCTH 3a HEMCIIOJIHEHUE WJIM HEHaJJIeKalllee UCTIOTHEHUE CBOUX
00513aTeNLCTB Mepe ] HOTPEOUTEIEM.

PaccMoTpuM noJiokeHusi 00 OTBETCTBEHHOCTH MOTPEOUTENS.

OTBETCTBEHHOCTb MOTPEOUTEIISI HACTYIAET BCIAEICTBUE MOPUYM UMYIIIECTBA TOCTUHUIIBI. Ecnu
NOTPEOUTENH HAHEC MOBPEKICHUS UMYIIECTBY TOCTUHUIIBI, TO OH BO3MeEIIAET yiiepO B
COOTBETCTBUU C 3aKOHOAATENBCTBOM PD.

OTBETCTBEHHOCTb TaK)K€ HACTYIAET B ClIy4yae HECOOIIOICHUS TTOTpeOUTEIEeM IpaBull,
MHCTPYKIIUH U PACIIOPSHKCHUH TYPUCTHIECKON (hUPMBI (MCITIOTHUTEIIS).

Ecnu TypucT He cOOMIOAaeT yKa3aHUil UCIIOJTHUTEIIS, TPEOYET OT HErO UCTIOJIHEHUS YCIIYT,
KOTOPBIE MOTYT IPUBECTH K CHUKECHUIO KA4€CTBAa TYPHPOLYKTA U HEUCIIOJHEHUIO CPOKOB
JIOTOBOPA, UCTIOJTHUTEIIb UMEET MPABO PACTOPTHYTH JIOTOBOP, a TAKXKe MOTPEOOBATH OT TypHUCTa
BO3MENICHUS PUYNHEHHBIX BCIEJICTBUE PACTOPKEHHUS IOTOBOPA YOBITKOB.

[IpeTeH3nn MO HEHAICKAIEMY KAUYECTBY TYPUCTCKOTO MPOAYKTA MPEABSIBISIOTCA TYPUCTOM
ucrnoJiHuTeNnto B TeueHue 20 gHel co JHA OKOHYaHUs AercTBUs qoroBopa. OHU 0(hOpMIISIIOTCS B
NUCbMEHHOM (hopMe U JOJKHBI OBITh pacCMOTPEHbI B TeueHue 10 aHel co THS UX MOTy4YeHHUs .
Ecnu HapyieHsl Ipyrue yeiaoBus IOTOBOPA, TPETCH3UU ITPEIBSBIAIOTCS U PACCMaTPUBAIOTCS B
cootBeTcTBUM ¢ 'K PD 1 3akoHoM PD «O 3amure npaB notpeduTenei».

8.6. TexHOJI0TM Sl M OPTraHU3ANUS MUTAHUS TYPUCTOB. Buabl muranus

Ycayru nuTaHus B TYpU3ME BBICTYIAIOT KaK OJTHU W3 TJIaBHBIX, TaK KaK YIAOBJIETBOPSIOT
(pU3HO0JIOrHYECKYIO MOTPEOHOCTh TYPUCTOB B Muile. OJIHAKO Mpoliecc NOTPeOIeHUs MUILU YaCTO
COBITAJIa€T B TYPU3ME C MPOILIECCOM OOIICHUS MEXTY JIFOJbMU, UMEIOT MECTO TAKKe
pa3BlIeKaTEIbHBIC ACTICKTHI.

[Ipu opranuzanuu TypuCTUYECKOr0 MUTAHUSI HEOOXOIUMO OTBETUTH Ha BOIIPOCHI: TJI€
OOCIIY’)KUTh TYPUCTOB, YTOOBI 3TO OBLIO JJISI HUX MAKCUMAJIBHO yI00HO, B KAKOE BpEMSI
OpraHU30BaTh MUTAHUE, U KaK HAWJTYYIITUM 00pa3oM cliejiaTh 3TO.

[Ipu BEIOOpE MecTa MUTaHWS HEOOXOIUMO OLICHUTh BEPOSATHOE KOJIMYECTBO TIOCETUTENICH
3aBEJICHUS, MECTOPACIIONOKEHHUE U T. JI.

Pexxum paboThl MpeANpUATHN TUTaHuS U PopMa 0OCTyKUBaHUS TAaK)KE OUCHb BaKHBI MPH
OpraHu3alluy MUTAHUA U1 TYpucTOB. Pexxum u hopmbl oOcmykuBaHus HE 00513aT€IBHO JTOJKHBI
OBITh MOCTOSIHHBI BO BPEMEHHU, OHU MOTYT MEHSTBLCS B 3aBUCUMOCTH OT BPEMEHHU I'0J1a, BUa
Typu3Ma B JaHHOE BPEMs, a TAKXKE MPEATOUYTSHUH 0)KHUIaeMOM TPYIIIBI TYPHUCTOB.

Haunbonee yacto B Typu3Me BCTpEUAIOTCS TaKUE MPEANPUATUS TUTAHUSI, KaK pecTopaH, Kade,
oap.

B aToMm ciyuae oOcaykuBaHue roctei o0ecrneunBaeT ciryxo0a o0iiecTBeHHoro nutanus. OHa
K€ PeIaeT BOMPOCHI M0 OpraHu3allii U 00CTYKUBaHUIO OAHKETOB, MPa3IHUKOB, MPE3EHTALUNA U
T. 1. Cay>k0a COCTOUT U3 HECKOJBKUX OTAeN0B. Hanboibliryto OTBETCTBEHHOCTh IPU
OpraHU3alliy MUTAHUS HECET PYKOBOIUTEh CIY>KOBI OOIIECTBEHHOTO MUTAHMUS.

B ¢yHKIIMIO pYKOBOAUTENS CIY)OBI OOIIECTBEHHOTO MUTAHUS BXOAUT COCTaBJICHUE MEHIO.
MeH0 — 3TO CITUCOK TOTOBBIX OJI10]1, TOCTOSTHHO UMEIOIITUXCS B 3aBEICHUH MTUTAHUS WIIH
BKJTIOYAIOIIHUX B CE0SI MMEIOIINECS B HAIMYUU MPOAYKTHI. MEHIO pa3indaroT 10 CBOEMY COCTaBY.
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CyIIecTByIOT MEHIO CO CBOOOIHBIM BBIOOPOM MOPIUIN U OJIFOJ], MEHIO C TOCTOSSHHBIM JTHEBHBIM
pallOHOM, OaHKETHBIE MEHIO, a TAKKE MEHIO Ha Pa3JIMUHbIC JIOMOJHUTEIIBHBIC YCIYTH 10
00eCIeueHHIO TYPUCTOB MUTaHueM. be3 MeHI0 He MOXKeT 00ONUTHCH HU OJTHO TIPEAIPUATHE
MATAHUA.

MeHr0 moMoTraeT OnpeeanThb CIIPOC Ha ONpe/IeieHHbIe 0roa U ¢hOPMUPOBATH MPABMIHHYIO
CTpaTETHIO Pa3BUTHS NMPEANPUATHS TuTaHus. K pazpaboTke MEHIO MOXKHO TIOIXOUTh
HeoIHO3HaYHO. C OJIHOM CTOPOHBI, BBIOOD IpeasiaraeMbIX OO0/ J0JDKEH ObITh 1I0CTATOYHO
pa3zHOOOpa3HBIM, YTOOBI IPEAPHUATHE MOTJIO YAOBJIETBOPUTH MOTPEOHOCTH B MUTAHUU
pa3UYHBIX CETMEHTOB noceTuteneid. C n1pyroi CTOpoHbI, 00JIBIIOE KOJIUYECTBO OO/
YCJIOXKHSIET paboTy Ha KyxHe. TpedyeTcs OoJble MecTa JUisi IPUTOTOBIICHUS, 000PYAOBaHUS U
T. 1. [Ipu cocTaBiaeHnN MEHIO HEOOXOIUMO OPUEHTHPOBATHLCS HA BMECTUMOCTD 3aj1a ¥ YHCJIO
nocetutenei. [loaTomy panmoHaTIbHOE COCTABICHHE MEHIO OUYEHb BAXKHO MPU pa3pabOTKe
IporpaMMbl 0OCITY>)KMBaHHSI B MECTaX OOIIECTBEHHOTO MTUTAHUS.

K ¢yHKIIHSIM pyKOBOAUTENS CITYKObI OOIIECTBEHHOTO MUTAHUS TAK)KE OTHOCATCS: KOHTPOJIb
KauecTBa TOTOBOW MPOAYKIIMH U OOCTYKUBAHUS, OPTaHU3AIMS PAITMOHATIBLHOTO HUCIIOIb30BaAHUS
000pyI0BaHMS Y MPOM3BOJICTBEHHBIX IIIOMIaAeH, 3PekTuBHAs opraHu3anus padoThl epcoHaa
M €ro pacrpejeiieHue, ooecneyeHue JOCTaBKM He0OXO0AUMBIX MTPOYKTOB.

Kaxxnpiit oT7€71 B CiTy’k0€ MMeeT CBOET0 PYKOBOJMTEINS — CYIIECTBYIOT MEHEIKEP 10
00CITy>)KMBaHUIO B HOMEpPAX, MEHEKEP M0 OpraHu3alii OAHKETOB U MPA3JIHUKOB U T. 1. ITU
JIIOJIA OTBEUAIOT 3a OecrepeOoiiHyIo0 paboTy CBOETO OT/Ea B MpeIesiaX CBOMX MOJTHOMOYHH.

B pectopane uinu kade noceTuTeau 00CIyKUBAIOTCS COTJIaCHO MEHIO, B Oapax oOciyKuBaHUE
3aKJIFOYAETCs, B OCHOBHOM, B IIPEOCTABICHNH ITOCETUTEIISIM CIUPTHBIX HaMUTKOB. Ecin B 6ape
TOTOBSITCS HAIUTKHU JUIsl YIIOTPEOICHUSI B pECTOpaHe, TO OH Ha3bIBAE€TCSI CEPBUCHBIM.

KyxHst cy>)KUT IPOU3BOJICTBEHHBIM IIEHTPOM. 3aKa3bl MMOCTYMAIOT Ha KyXHIO U3 pECTOpaHa OT
o(hUIIMAHTOB M U3 OAHKETHOTO 3aJ1a, 00S3aHHOCTHIO PYKOBOJICTBA Ha KyXHE SIBJSIETCS KOHTPOJIb
3a [IEHOU U Ka4eCTBOM OJTrO/IA.

Bunpl nutanus. KnaccuduimpoBaTh mUTaHUE MOKHO MO PA3JIMYHBIM MPU3HAKAM,

B 3aBHCUMOCTH OT CTENIEHN CaMOCTOSITEILHOCTU BHIOOpA MOCETUTEIIS MTUTAHUE MOXKHO
pa3zieuTh Ha clieytoue GopMmal:

1) «a s kapT». [loceTuTensaM 3aBeIeHUS TPEIOCTABIISICTCS MEHIO.

OHU MOT'YT BBIOpATh M3 HETO TO, YTO MOXkeJaroT. [[pUroToBaeHNE MPOUCXOINUT MOCIIC 3aKa3a
Ha KyXHE 3aBeJIeHUs OOIIECTBEHHOTO MTUTaHUS,

2) «a mapt». [ToceTnuTenn A0DKHBI 3apaHee CJIeaTh CBOM 3aKas.

[lutanue npenocTaBiIsIeTCs B OJJHO M TOXKE BpeMsi, 1o pacnucanuto. Takas ¢popma
00CITy>)KMBaHUS Han0o0JIee YacTO UCIIOJIB3YeTCS B Pa3IMYHBIX TAHCHOHATAX, JIOMax OTAbIXa, TaK
KaK HY)KHO OOCITYy)KUTh OOJIIIIOE KOJUIESCTBO JIIOJICH, U ITPEABAPUTEIbLHBIN 3aKa3 MO3BOJISET
COKOHOMHUTH BPEMS MPU 00CITY)KUBAHUHU TTOCETUTENICH;

3) «1abapa0T». TYpUCTBI OOCITY)KHBAIOTCS BCET/Ia B OJHO M TO K€ BpeMs. MEHIO Takke
SIBJISIETCSI IOCTOSIHHBIM;

4) «mBenckuii croy». [Ipu Takoi popme 00CTy>)KHBaHUS Ha BBIOOP TOCTIO IIpe jiaraeTcst
0O0JIBIIIOE KOJTMYECTBO OJIFOJ M HAITUTKOB, TI0O CBOEMY KEJIAHUIO TOCTh MOKET B3SITh BCE, YTO
XO0YeT U CKOJIBKO XOYeT.

B kadecTBe OMOHUTENBHBIX (HOPM 00CTYKUBaHUS HA3bIBAIOT:

1) oGcmykrBaHKE MO MEHIO IIed-moBapa. ['0cTsIM Mpea0CTaBIsSCTCS MEHIO, B KOTOPOE
BKJIFOUCHBI U3BICKAaHHBIE YHUKAJIbHBIC 0J110]1a, KOTOPBIE CTOSAT JOPOKE OOBIYHBIX CTAHIAPTHBIX
oo, Takoe oOCTy:kuBaHHUE PACHPOCTPAHEHO B IOPOTHX OTEIISIX;

2) obcmyxuBanue 1o MeHio «/[e-XKyp». JIisa ymoOcTBa MOCETUTENEH B MEHIO YKa3BIBAFOTCS
HauOoJiee elieBble 010/1a, a TaK»Ke OJroaa OBICTPOTO MPUTOTOBJICHUS U Haubojee
nonyJsipable. Takoe MEHIO0 NOJXOIUT JJisl TYPUCTOB, Y KOTOPBIX HET BPEMEHHU Ha NMUTAaHUE, a
TaK)Xe TYPUCTOB, OIPAHUYCHHBIX B JICHE)KHBIX CPE/ICTBAX;

3) «3an-skcnpecc». I'ocTH cagsaTcs 3a CTOJI, MEHIO HaXoauTcs Ha ctoiie. O0ex cocTouT us 4



oo, cToa obcmyxuBaeTcsa 4 opuimanTaMu, KaXIblii U3 KOTOPHIX OTBETCTBEHEH 3a OJTHO
omrono. CHavasta mogaeTcs cajiat, 3aTeM 3aKycKa, TOCJIe ATOTo ropsiuee U BTopbie omoaa. Oden
mmutes 20 MUHYT, IMOCJE YeTo YOUPAroT CO CTOJIa, 3a CTOJIbI CAJATCs] HOBBIE TTIOCETUTEIH,

4) «cTon-3kcmpecc». Umeer kpyriyio opMy ¢ IEeHTpaIbHOM IIOBOPOTHOM YacThio. Ha aToi
JaCTH YCTAHABJIMBAIOTCS Pa3IMYHBIC 3aKYCKH, OJIF0J1a, KOHAUTEPCKUE WX KyJIUHAPHBIC U3ICIIHS,
COKH, HAIMUTKU. ['0CTH ITOBOPAYMUBAIOT 32 PYUKY LEHTPAIBLHON MIOBOPOTHOMN YaCcTH U
HAKJIaIBIBAIOT ceOe MOHpaBUBIIKECs OJt01a. B KoHIIE Tpame3bl 0(OUITMaHT MOAaeT ropsayune
HAIMUTKU U PACCUYMTHIBACT MOCETUTEIICH;

5) TypucTHYEeCKOS MEHIO. AKIICHT B Ipe/jIaracMOM MEHIO JeJIacTCs Ha JACIICBU3HE OO U
IIOJIE3HOCTH IIPOAYKTOB, HCIIOJIb30BAaHHBIX B HUX.

B 3aBucuMocTH OT (haKTa OIJIaThl MUTAHWE MOYKHO pa3JICiIuTh Ha!

1) nuTanue, OIIaYECHHOE TOCTEM,

2) IATaHKUE, HE BKIIFOYCHHOE B CTOMMOCTh HOMeEpa.

OrmmauyeHHOE rOCTeM IUTaHUE TTOAPa3/ICIsIeTCs Ha:

1) HOJHBIN MTAHCHOH — MIOJTHOE TPEX— HIIM YETHIPEXPa30BOC ITUTAHNUC;

2) TIOJIYIIaHCHOH — JIBYXpa30BO¢ IMMTAHUE,

3) TOJBKO 3aBTPAKH.

Ecnu nutanue He BKIIFOYEHO B CTOMMOCTh HOMEPA, OIlIaTa 3a HEro mpou3BOIUTCS
JOMOJIHUTENILHO.

JloTIOTHUTENIBHBIC YCIAYTH 10 TUTAHUIO OKa3bIBAIOTCS CICAYIOIMIMM 00pa30M: KIIMEHTHI 110
CBOEMY JKEIIAaHUIO BBIOMPAIOT OJII0/Ia W3 MEHIO M IUIATST 3a HETO.

B 3aBHCHMOCTH OT pa3IMYHBIX (D)AKTOPOB HA MPEANMPHUATHSIX ITUTAHUS UCTIOJIB3YIOT Pa3TUIHbIC
BHIBI cepBrca. HazoBeM cambie pacipocTpaHEeHHbBIC U3 HUX:

1) dpanHIy3cKuii cepBUC — I TAKOT'O 0OCITY)KHBaHUS HEOOX0uMa Iiejias Opuraaa
00CTy)KHBAIOIIETo nepcoHaia. bojpinoe 011010 ¢ pa3IoKeHHON HAa HEM IHUIIEH IpeaiaraeTcs
roctio. OQUIIMAaHT HAKIAIbIBACT €AY C JIEBO CTOPOHBHI;

2) aHTTIMHCKUI CepBUC — O(UIIMAHT CEPBHUPYET TAPEIKY FOCTSA HAa MaJICHBLKOM IIPUCTAaBHOM
CTOJIMKE, 3aT€M C IIPaBOi CTOPOHHI MOIAET €€ MOCETUTEIIO;

3) aMepHUKaHCKHI CEPBUC — IHIIA TOTOBUTCS U PACKJIAJABIBACTCS 110 TapeIKaM Ha KyXHE JI0
noaur TocTsaM. OHUITMAHTHI Pa3HOCAT M PACCTABIIAIOT TAPEIKH C YK€ IIPUTOTOBJICHHOM MHIICH
CBOHM T'OCTSIM,;

4) HeMELKHI CEpPBHUC — eJla PACKIIaIbIBACTCS HA OOJIBIIOE OJII0I0 M CTABUTCS Ha CTOJ. '0CTh
o0cIy)XuBaeT cebs cam;

5) pycckuii cepBHC — e1a IPUHOCUTCS Ha cepBUPOBOUHOM Ojrone. IIpu Bcex BUaax cepBHca
00CITy)KHBaHHE OCYIIECTBISACTCS O(DHUITMaHTaMU.

B uHayCcTpHM TYpHCTHYECKOTO MUTAHUS PACIIPOCTPAHEHBI TAKXKE TaKHe (POPMBI
00CTyKMBaHMUsI, KaK:

1) oOcayxuBaHKE B HOMEPE TOCTUHHMIIBI 110 JKEJIaHUIO TOCTS;

2) opraHmu3anys TOPKeCTB, 0AHKETOB U IPa3IHHUKOB;

3) muTaHue B HOMEPE, CEPBHC Ha dTaxKe,

4) ycraHOBKa MHHH-0apoB B HOMEpE;

5) o0cmy)KuBaHHE TYPUCTOB B CPEICTBAaX MEPESABMIKECHUS BO BpeMs Iepee3ia — Ha BO3IYIITHOM,
BOJIHOM, JKEJIE3HOIOPOKHOM TPAHCIIOPTE.

B HEKOTOpHIX Citydasx HanboJsiee yI0OHBIM ISl TYPUCTOB U OOCITY»KHBAIOIIETO TIEpcCoHaa
SBJISICTCSI CAaMOOOCTY)KHBaHUE. ITO TIO3BOJIIET TYPUCTY COKOHOMHUTH BpEMSI.

Bonpioe 3HadueHne Ipu OpraHu3aIiiu 00IECTBEHHOTO MUTAHUS UT'PAeT TaKKe BHEITHUM B/
MOMEIIEHHUs], TIEPCOHAJIA, OTIEPATUBHOCTH OOCITYKUBAHUS, IPUBETIIMBOC K BHUMATEIIHHOE
OTHOIIICHUE O(PUITMaHTOB, OAPMEHOB M T. [I., @ TAKXKe KadecTBO Osroa. Bee aTo dhopmupyer
IIOJI0KUTEIbHOE OTHOIIICHUE TOCTEH 3aBE/ICHUS U BBI3BIBACT Y USJIOBEKA JKEIIAHUE IIPUUTH B ATO
3aBEJICHHE €IIe Pas3.

3a1, B KOTOPOM MPOUCXOIUT 0OCTY)KMBaHHUE, JOJDKEH OBITH XOPOIIo 0GopMIIeH, JOJDKHA
paboTaTh BEHTWISAIMOHHAS CHUCTEMA, 3BYKOU30JIAINS, 0CO00€ BHUMAHHUE CTOUT yACIIHUTh
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OCBEIIICHUIO.

[ToaroToBka 3ajia BKJIFOYAET B CEOS CISAYIOITNE ITATIBI.

1) yoopka 3aia. ExxetHeBHO 10 M TTOCIIE OTKPBITHS 3aj1a MPOBOJAMTCS YOopKa. JlonmoHuTeIbHAS
yOOpKa Mpu HEOOXOAUMOCTH ITPOU3BOIUTCS B TEUCHUM JTHS;

2) paccTtanoBKa MeOenn. BkiroyaeT B ce0sl pacCTaHOBKY CTOJIOB, CTYJIBEB U MEOCIIH,
HEO0OX0IUMOH JIsl 00CTyKUBaHUS MoceTutesneit. Meodens ciielyeT pacCTaBiIssTh TAKUM 00pa3oM,
4TOOBI ABMKEHHE O(UIIMAHTOB OT KyXHH K CTOJIaM ObLJIO Hanbojee yI0OHBIM U HE MeIIajio Obl
IIOCETUTENIM 00€1aTh;

3) opra"u3arus 0JJHOr0 OOJIBIIIOrO IPOX0/aa, KOTOPHIN IpeaHa3HAUYCH JIJIT BCCH MacChl
nocetutesen. [locie Toro, kak B 3aBEJICHUM OPraHW30BaH MO00HBIN IPOXO/I, OH pa3JiesaeTcs
Ha MaJICHbKHE MOTOKH (K KaXKIOMY OTACIBHOMY CTOJIMKY WU I'PYIIIE CTOJIUKOB);

4) moAroTOBKa K CepBHpOBKE. HakphITHE CTOJIOB CKAaTEPTSIMH, JOCTAaBKA B 3aJ1 IIOCY/IbI;

5) cepBupoBKa cToyia. OHa BKIIIOYAET B ce0s TAIbI.

a) pacctaHoBka ¢apdopa;

0) packiaaka CTOJIOBBIX TPUOOPOB,;

B) pPacCTaHOBKA CTEKJIA WIJIH XPYCTaJIs,

) ohopMIIEHHE CTOJIa Cal(eTKH;

1) o(hOpMIICHHE CTOJIa [IBETAMHU.

OOcayxuBaHHE B 3aj1¢ COCTOUT M3 BCTPEUH M pa3MEIICHUS TOCTEH, IprueMa 3aka3a, nepeaadn
3aKa3a Ha KyXHIO, IEpPeaavYr TOTOBOrO OJII0/1a TIOCETUTEIISIM, 3aMEHbI NI YOOPKH ITOCY/IBI,
pacyera MmoCEeTUTENEH.

TakuMm 00pa3zoMm, K OpraHu3aIiu 00CTyKHMBaHUS HYXKHO MOJIX0AUTh BcecTtopoHHe. [loceTutens
OCTaeTCs JOBOJBHBIM, €CJTM BKYCHBIE OJ1t01a OYTyT MTOAaBaThCs BEKIUBBIM U HEHABS3YMBBIM
o(GHUIIMAHTOM B CPOK. B 3TOM ciydae MOKHO TOBOPUTH 00 YCIICIIHOM OpraHu3aIiiy MUTaHUS
TYPHUCTOB.

I'maBa 9. TpancnopTHOe 00C/Iy>KUBaHME TYPUCTOB

9.1. Knaccupukanusi TPAHCMOPTHBHIX MYTeIeCTBUI M TPAHCIIOPTHBIX CPEACTB

TpaucnopTHbIE MyTEMIECTBUS — 3TO MYTEIIECTBHUS TYPUCTOB (OTACIBHO HIIM I'PYIIIIAMH) I10
IyT€BKaM Ha TPAHCIOPTHBIX CPEACTBAX Pa3HBIX BUIOB 110 3apaHee YTBEP KICHHBIM MapIIpyTaM.
CyllecTByeT HECKOJIBKO KIaCCH(PUKALIMKI TPAHCIIOPTHBIX MYTCIICCTBUM 110 PSIAY OCHOBHBIX
IPU3HAKOB.

[To iy MapiIpyTa BRIIACISIOT CACAYIOIINE BUABI TPAHCIOPTHBIX ITYTEIIESCTBHIA:

1) ’keNe3HO JOPOKHOE;,

2) MOPCKOE;

3) peunoe;

4) aBTOOYCHOEC;

5) aBHaIMOHHOC;

6) mpourc BUIBI.

[To By TpaHCHIOPTA BBIACISIOT CICAYIOIINE BUALI TPAHCIIOPTHBIX IMYTEIICCTBHIA:

1) moe3;

2) aBTOOYC;

3) camoier;

4) TEIIOXO0/I, ITapoM, SIXTa, JIOAKA,

5) MOTOIMKII, BEJIOCHIIC]I,

6) BO3IYIIHBIN 1Iap, ACIbTAILIAH.



[To ce30HHOCTH BBIACISIIOT CIEAYIOIINE BUbI TPAHCIIOPTHBIX MYTEIIECTBUM:

1) KpyraoroAMYHEIE;

2) CE30HHBIC;

3) pasoBele.

[To BuAY Tpacchl MapuIpyTa BhIACISIIOT CICAYIOIIME BUIbI TPAHCIOPTHBIX MYTEIIECTBUM:

1) maHetliHOE;

2) KOJBLIEBOE;

3) paauanbHOE;

4) KOMOMHHPOBAHHOE.

[To MpoaOJKUTENBHOCTH MYTEIIECTBUS BBIJEISIOT CICAYIOIIME BUbI TPAHCIIOPTHBIX
IIYTEIIECTBUM:

1) KpaTKOBpEMEHHBIC;

2) THTIA YUK-CHJI,

3) MHOTOJHCBHEIE.

Ha npaktrke TpaHCHOPTHBIE MYTEIIECTBUS, KaK MPaBUJIO, COBMEIIAIOT HECKOJIBKO BUIOB
TpaHcnoprta. Hampumep, myTenecTBUe MOXKET MPOXOIUTh Ha MOE3/i€ U aBTOOYCE.

CymecTByeT KiaccudUKaIus Cpe/iCTB TpaHCIIOPpTa, pa3paboTaHHAsI B COOTBETCTBUH C
PekoMeH tatiisiMu 110 CTaTUCTUKE TypusMa, pazpadotanubiMu BTO.

CornacHo Ha3BaHHBIM PexoMeHalysIM BO3AYIIHBIN TPAHCIIOPT BKIIOYAET !

1) pelichl, MOTUMHSIONMINECS PACTTHCAHHUIO;

2) pelichl, He TIOTYMHSIONINECS PACITUCAHUIO;

3) npoure BO3AYIIHBIE IIEPEBO3KH.

BoaHbIi TpaHCTIOPT BKIIIOYAET KPYHU3bl, MACCAKUPCKUE TTIEPEBO3KHU U MPOUEe.

CyxonyTHbIN TpaHCIOpT, corinacHo Pekomenaanusm BTO, Bkarodaer:

1) sxene3HOIOPOKHBIE CPECTBA TIEPEABIKCHHUS,

2) aBTOOYCHI M IPOYHE aBTOJOPOKHBIC CPECTRA,

3) yacTHBIC aBTOMOOWIIH;

4) mpokat aBTOOYCOB ¥ aBTOMOOHJICH;

5) mpoune CyXOomyTHBIE CPEJICTBA ITEPEIBHIKCHHSI.

[Ipu BeIOOpE CpeacTBa NEPEABUKEHUS TYPUCT MOMKET PYKOBOJICTBOBATHCS PAa3TMYHBIMU
kputrepusiMi. OCHOBHBIMHU U3 HUX SBJISIFOTCS: CTOUMOCTbD, CKOPOCTh JOCTAaBKH JI0 MECTa
Ha3Ha4YeHUs, KOMGOPT U HAIMYKUE YCIOBUU VISl CHA U OT/AbIXA, OTCYTCTBHUE IITyMa, BUOpaIlui,
YPOBEHb O€30IMACHOCTH MYTEIIESCTBHUSI, YCIOBHH MEPEBO3KU Oara)ka, yCJIOBUN MUTAHMUS,
MPE0CTABIISIEMbIC TOMOJIHUTENIBHBIE YCIYTH U JPYTUE YCIOBUS, KOTOPHIE 3aBUCAT OT 00pa3a
KU3HU U MPEANOUYTCHUN OTAEIBHOIO TYpUCTA.

['1aBHBIM KpUTEpUEM IIPU BBIOOPE CPEACTBA MEPEABUKECHUS SIBISACTCS OE€30MaCHOCTh
nyremniectBus. [loaTomy TypomnepaTopamM HEOOXOIUMO COOOITUTh TYPUCTaM, KaK U KaKue Mepbl
MIPUHSTHI JI TOTO, YTOOBI 00ECIEUNTh NTacCaKupaM MaKCUMAaJIbHO 0€30TIaCHOE MyTeIIeCTBUE.

["'oBOpst 0 MOMYJSIPHOCTH TPAHCIIOPTHBIX CPEACTB, TPYJHO CIETIATh OTHO3HAYHBIA BBIBOJI O
TOM, KaKO€ CPEJCTBO MEPEIBUAKEHUS B HACTOSIIEE BpEMS SIBJISICTCSI CAaMbIM BOCTPEOOBaHHBIM. B
MOCJIETHEE BPEMSI BO3pOCa MOMYJISIPHOCTh MYTEIIECTBUI Ha MOE3aX, YTO CBA3aHO C Pa3BUTHUEM
BBICOKOCKOPOCTHBIX KEJI€3HOJOPOKHBIX ITyTEH COOOIICHUSI.

PaccMoTpuM XapaKTEpPUCTUKU OCHOBHBIX BUJIOB TPAHCTIOPTHBIX CPEJICTB.

Kenesnonopoxusiii TpancnopT. OCHOBHOM cepoii HCIOIL30BaHUS JAHHOTO BHIA
TpaHCHOPTa SIBJISIIOTCSI MACCOBBIE IEPEBO3KH MACCAKUPOB. ITO MOTYT OBITh MEXKIYTOPOIHUE,
MEKPaOHHBIE U MEKIYHAPOIHBIC ITIEPEBO3KHU.

ABTOMOOUJIbHBIN TPAHCIIOPT CUMTAETCS CaMbIM MaHEBPEHHBIM U YIOOHBIM CPEJCTBOM
nepeIBKEHUS. DTO 00YCIOBICHO BHICOKOM CKOPOCTBHIO TTEPEIBMKEHUSI, BO3MOKHOCTBIO
JOCTAaBKU HEMOCPEACTBEHHO JI0 MECTa Ha3HAUYEHUSI, OOJIBIION MOJBUKHOCTBIO U T. .
ABTOTpaHCIIOPT 00ECTIEUNBAET MEPEBO3KU MACCAXKUPOB BHYTPU pallOHOB, a TAKXKE JIO0CTABKY
MacCaXUPOB OT BOK3aJIOB U a3pOMOPTOB JIO TOCTUHUIIBI U OOPATHO.

Bozaymneiit TpancniopT. bosibIias posis 3TOTo BUia TPAHCIIOPTA CBsI3aHa ¢ OOJIBIINM
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PAcCCTOSIHUEM U CKOPOCTBIO IEPEBO30K. BO3MyIHBIN TpaHCTIOPT 00ECTIEYMBAET SKOHOMMUIO
BPEMEHU.

9.2. llopsinok OpoHupoBaHusi OuaeToB. HapTepHble NEepeBO3KHU

Ycnyra OpoHUpOBaHUS OMIIETOB MOXKET OCYIIIECTBIIATLCS YEPE3 TYPUCTUUECKUE PUPMBI,
areHTCTBA KEJE3HBIX IOPOT, LIECHTPaIbHbIC OUJIETHBIE KACChI JKEJIE3HBIX I0POT, a TAK)Ke Ha
BOK3aJIaX, CTAHIUAX, B ceTh HTEepHET Wiu 1o Tenedony.

Ecnu TypucTt OpoHUpyeT OMJIET Ha MOE3/] JaIbHEr0 CIEAOBAaHUS, HAa CKOPOCTHBIE JIMHUH,
MEKTYHApOIHbIC aBUAPEUChI, TO OPOHUPOBAHKUE ITPOUCXOTUT C TOMOIIbI0 aBTOMATU3UPOBAHHBIX
cucteM OpoHHpoBaHMs OmIeToB. CyIlecTBYET TOCTATOUYHO 0OJIBIIIOE KOJIUYECTBO MOJ0OHBIX
cucteM OpoHupoBaHus OuiieroB, Harpumep, Amadeus, Galileo, Sabre u np.

BbpoHupoBaHue OMJIETOB HA BO3AYIIHBIN TPAHCIIOPT UMEET HECKOJIBLKO OCOOCHHOCTEH.
[Tomo6HOE OPOHUPOBAHKUE MOKET OCYILIECTBIIATHCS IBYMSI OCHOBHBIMU CITOCOOaMU. uepes
areHTCTBO aBUAKOMIAHUW U Y€pE3 CUCTEMbI OPOHUPOBAHUS.

Typuctudeckas pupMa MOXKET 3aKIIFOUYHTH JIOTOBOP Ha OpOoHMpOBaHHE (KBOTY) ONPEICICHHOTO
KOJIMUECTBA MECT Ha PETYJISIPHBIX peiicax Jyisi CBOMX TYPUCTOB.

OcHOBHBIE TTpaBWIa U TPeOOBAHUS TPU OPOHUPOBAHUM OUIIETOB BO3AYIIHOTO TPAHCIOPTA!

1) aBHaKOMITaHHSI CAaMOCTOSTEILHO MOXKET pa3padaThIBaTh MPaBHJIa U MOPSII0K OPOHUPOBAHUS
OWUJIETOB;

2) HE0OXOMMO COOJTIOIaTh YCTAHOBIICHHBIN MOPSIIOK OPOHUPOBAHUS aBUAKOMITAHHH,

3) 3a0pOHMPOBAHHBIC MECTA JOKHBI OBITh 33I0KyMEHTHPOBAHBI M 0(DOPMIICHBI HAJIC)KAIIAM
o0pazom;

4) B citydae, €Cli MaccakMp 3aKa3bIBaeT JIBOMHYIO OpOHb (Ha JBa BPEMECHH OTIPABIICHUS HIIH
JBa Pa3HBIX peiica) M 0YEBUIHO, YTO OH BOCIIOJIB3YETCS JTUIIL OJHHM M3 HUX, 0(DOPMIICHHE
110I00HOM OPOHM 3aIpeliaeTcs;

5) y aBUaKOMITaHHUHU BCET/1a JIOJDKHBI OBITh KOHTAKTHBIC TEIC(OHBI, 0 KOTOPBIM MaCcCaKup
MOXET CBS3aThCSI BO BpEMsI peENica;

6) eciu macca’kMp OTKa3bIBACTCS OT OPOHU, OH JIOJDKEH 3a0J1arOBPEMEHHO COOOITUTH 00 3TOM
B aBUAKOMITaHHIO. B 3TOM cilydae aBUaKkOMMIaHUsl OTMEHsIET OpOHb, a TAK)KE BCE YCIYTH,
MpeHa3HauYCHHBIC ISl JAHHOTO MaCCaXKUpa.

JloCTaTOYHO YaCTO TYPUCTUUECKUE OPraHU3AIMU 3aKJII0YAI0T C aBUAKOMIIAHUSIMU JIOTOBOP Ha
KBOTY (0JIOK) MECT Ha peryJsipHbIX aBuapeiicax. OHa MOXKET OBITh )KECTKON WIK MATKOH. [1pn
KECTKOM KBOTE B CJIy4ae HEHCIOJIb30BaHMS 3aKa3aHHBIX CPEJCTB OTBETCTBEHHOCTh U BCE
(¢rHaHCcoBBIC MOTEpH HeceT TypdupMma. [Ipu Markoit KBOTe mpenoiaraercs, 4to Typdupma
MOXET O0TKa3aThCsl OT KBOTHI WJIM €€ YaCTH B CBSI3U C HEpeaau3alueil Kakon-1u00 4acTu MyTEBOK
TypuctaMm. Typuctudeckas pupma 3a01aroBpeMeHHO coo0IIaeT 00 0TKa3e, YTOObI
aBHAKOMITaHHS MOTJIa PeaIn30BaTh OWJIETHI APYTUM JIULIAM.

Mexy aBUaKOMIaHUEH U TYPUCTHYECKOU (PUPMOU 3aKITI0YAETCS IOTOBOP, KOTOPBIA T0KEH
COJICpKaTh!

1) rpaduk GyHKITMOHUPOBAHUS TYPOB (DUPMBI B IBYX HAMPABIICHHUAX C YKA3aHHEM MECT
Ha3HAYCHMUS;

2) YHCII0 MYTENISCTBYIOIINX TPaXkaaH (CKOJIBKO MECT HYXKHO 3ape3epBUPOBATH);

3) CKUJKH U JIBFOTHI Ha KBOTY MECT;

4) cpOKH TI0JIaYH 3aTBOK Ha KBOTY M BBIKYITa OUJICTOB,;

5) cpokH, B KOTOpBIC (prUpMa MOXKET OTKa3aThCs OT OMIICTOB;

6) OpsAI0K BO3BpaTa BEIKYITHBIX OUJICTOB;

7) OTBETCTBEHHOCTH IIPH BO3BpaTe OMUJICTOB;

8) Tapubl Ha OUIIETHI, YCIIOBUS JILIOTHBIX TapH(OB.

ITone3Ho OyneT 3HaTh, UYTO MOMUMO PETYISPHBIX U IOTIOJTHUTEIbHBIX PEHCOB MOTYT
MPOBOJIUTHCSI TAK HA3bIBAEMBIE YapTEPHBIE IEPEBO3KU. BpeMsi BbIIeTa PU TAKUX MEPEBO3KAX HE



pErIaMeHTUPOBAHO PACITUCAHUEM,

YapTtepHble MepeBO3KU UMEIOT PpsAJl 0COOCHHOCTEN. PaccMOTpuM 3T 0COOCHHOCTH MOIpoOHEE.

1. YaptepHslil peiic BBITOTHSIETCS MO 3aKa3y. 3aKa3dyuKoM MOJ00HOTO peiica MOXKET
BBICTYIIATh.

1) oTenpHBINM TypoIIepaTop, CIOCOOHBIN 00eCICUNTh 3arpy3Ky Oopra. Kak npaBuio, Takue
TypOTIEPaTOPhl OPTaHU3YIOT TYPHI IT0 MACCOBBIM (ITOITYJISIPHBIM) HaIlpaBICHUSM;

2) o0BeIMHEHNE TYpOIIepaTopoB (ITyJI TYpOTIepaTopoB). ITO COI03, KOTOPBIA HAIIPABJICH Ha
BBIKYI yapTepHoil inHUU. [lonoOHOE 00beIMHEHNE TPOUCXOUT TOT/1a, KOTJla CTOUMOCTD peica
OKa3bIBACTCS CIUIIKOM BBICOKOM, HEBBITOIHOM JIJIsl OJTHOTO Typoreparopa. B myse
TYpOIIEPaTOPOB UMEETCS OJIMH HJIM HECKOJBKO TJIABHBIX (KOHCOJUIUPYIOIINX) TYPOIIEpPaTOPOB.
Nmu MoryT ObITH MO0 T€HEPATOPHI UCH BBIKYIA YapTEPHOU JIMHUM, INOO ONEepaToOphl, Ha YbIO
JOJIF0 IPUXOJIUTCS OOJIbIIIEE KOJIUYECTBO MECTO I MacCaXupoB B camorieTe. Onepatopsl,
BXOJISAIINE B ITYJI, PaCIpeIeiIaOT MEXKTy cO00H KOMYecTBO Kpecea Ha 0opTy (OJIOKH MeCT), U B
ClIy4ae HEIPEIBHICHHBIX 00CTOSTEIBCTB (HapuMep, B ciIydac Hepealn3alui OMISTOB JTH00
HECBOEBPEMEHHOM OIIIaThl) (PMHAHCOBAs OTBETCTBEHHOCTH OTJICILHOTO TyporiepaTropa
OTpaHUYMBAETCS pa3MepPOM ero 0JI0Ka MeCT;

3) aBHaKOMIIaHUHM MOTYT OPTaHU30BBIBATh YapTEPHbIC PEHCH HA CBOMX CaMOJIeTax Il TOTO,
YTOOBI OJIYYUTh OOJIBIIYIO MPUOBLIL, MOBBICUTh UMUK U peryTaiuio. YapTepHble NepeBO3KU
MOTYT TTO3BOJIMTH CEOE JINIIH T€ aBUAKOMIIAHWH, Ubs 3aTPYKEHHOCTb aBUAJTMHUN TTO3BOJISIET
HAWTH JTOTIOJTHUTEILHO BPEMS U CPEJICTBA JIJII OPraHU3aluK YapTEPHBIX MEPEBO30K;

4) aBuaObpOKEphI — 3TO OPraHU3aIMK, OCHOBHAS JCATCIbHOCTh KOTOPBIX 3aKIH0YACTCS B
OpOHUPOBAHUM YAPTEPHBIX aBUAPEICOB, (PPaXTOBAHWU BO3YIIHBIX CY/I0B, 3aKIIOUCHUU
JOTOBOPOB O CTPAXOBAHUH CAMOJICTOB M TPY30B, MEPEBO3MMBIX BO3IYIITHBIM TPAHCIIOPTOM.
Ycnyru aBuabpoKepoB 04eHb YI00HBI JJI ONepaTopoB, HECMOTPS Ha BECOMYIO TIeperuiary 3a
HUX. ABUaOpOKEpHI MIPEJIaraloT CICAYIONIUE YCIYTH: OTCPOUYKH IUIATEXKa, BBITOHBIC JIJIs
Typorieparopa; 0oJiee pruemiieMbie U YI0OHbIE ISl TYpOIIepaTOpPOB pa3Mephl OJJOKOB MECT Ha
peiice u T. 1. Takxe yciyramu aBuadpoKepoB yI00HO MOJb30BaThCA B Ciiydae reorpaduueckoi
yIaJICHHOCTH OIIEpaTOPOB OT aBUAKOMIIAHWH, JTUOO HEJIOBEpHE aBUAIMHUM K TypoIiepaTopy Ha
OCHOBAHHWH TPOIIIOTO HETATUBHOTO OTIBITA | T. II.

2. YapTepHble peiichl OpraHU30BBIBAIOTCA B JIIO00E BpeMs IO KeJaHuIo 3akazunka. OaHaKko
CJIEIyEeT COTJIaCOBBIBATH BPEMS M MECTO BbLIETA U MPU3EMJICHUS C ABUKEHHUEM BO3YIIHOTO
TpPaHCIIOPTa B a3pONOPTaX, 3aTPOHYTHIX B MapIIpyTe.

3. [IpnoOpeTeHue OMIIETOB HA YapTepHBIC peliChl BO3MOYKHO TOJIBKO B 00€ CTOPOHBI («Tyaa —
oOpaTHO»).

4. CTOMMOCTb TIepesieTa, YCI0BUS MPEI0CTaBICHUS CKUIOK U JIbIOT YCTaHABIUBAIOTCS
3aKa3uMKOM peiica. DT YCIOBHUS YCTAaHABIMBAIOTCS 3aKa34MKOM UCXOJS U3 3aTPAauCHHBIX Ha
OpraHU3aIlMIo0 YapTepa CPEACTB U BEIMUUHBI MPEIOTaraéMou MpUObLIH,

5. buneTsl Ha YapTEPHBIN pelc pacIPOCTPAHSIIOTCS 3aKa3UMKOM, YIIOJJTHOMOYESHHBIMH JTUIIAMH
U CIIy’kOaMH aBHaKOMITaHUH.

YaprepHbie MepeBO3KH MOTYUUIN PACIPOCTPaHEHUE SISl MACCOBBIX HAIIPaBICHUM, TaK KaK
MacCOBOCTh 00ECIIEUUBAET CTAOMILHOCTD BbIJIETA O€3 YrpO3bl CPhIBA MO TPUUUHE
HE3arpy’KeHHOCTH peica naccaxkupamu. [103ToMy MHIUBUIYAIBHBIX TACCAXKUPOB JYUIIIE BCETO
HaIPaBJIATh Ha PETYISIPHBIC PEHCHI.

9.3. Tpancdepsl. BecTpeua u mpoBoAbI TYPUCTOB

HazemHbie ci1y»KObl B MOMEHT MOJITOTOBKH TOJIETA WJIH [0 €0 3aBEPUICHUIO0 MOTYT OKa3bIBaTh
TYpUCTaM pa3ludHbIC YCIYrd. ASponopT OOBIYHO YJAJIEH OT MECTa NpeObIBaHUS TYPUCTOB,
MOATOMY JUIsl TOBBIIIIEHUS KAYECTBA OOCITYKMBAHUSI B CAMOM TOPOJI€ CYIIECTBYET a3pOBOK3al,
IJ1€ JKEeNarolKe MOTyT KyIUTh OWJIeThl Ha aBuapeiicel. OT a3poBOK3aia B a3pOIoOpT CICAYIOT
aBTOOyChl. HazeMHbI€ yCIIyI'M 4aCTO OPraHMW30BBIBAIOTCS 3aKa3UUKOM-TYypPOIIEPATOPOM, OJTHAKO
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peanu3yroTCa OHU OTAEIbHBIMU CAMOCTOSATEIIbHBIMU MOJIPA3ICIICHUSIMU, BBITOJHSIIOIIUMU
yYKa3aHHs TypornepaTropa. OTO MOTYT ObITh OMJIETHBIE KAaCChl, YCIYT'H PA3JIMYHBIX CIIYKO Ha
a’pOBOK3aJje, CreluaIbHbIe OpraHu3alluy, MpeaoCcTaBsone Tpanchep Typuctam. K
TpaHcepaM OTHOCUTCS JIt00asi IepeBO3Ka TYpPUCTa BHYTPU TYPUCTUYECKOTO IIEHTPa. DTO MOXKET
OBITh JOCTaBKa C BOK3aja, U3 a3poIopTa Ui MOPCKOTO MOPTa B TOCTUHUILY U 0OPaTHO; C OJHOTO
BOK3aJIa, a3p0— WJIM MOPCKOI'0 IOPTa HA APYIrOW; U3 TOCTUHUILIBI B T€ATP, KUHO, MY3€il U
o0paTtHO. B TpaHchepbl HEKOTOPHIX KOMIIAHUM BXOJAUT KOHTPOJIb 32 MOCAIKOM Ha peric,
MPOXO0KJICHUE TaMOXHU. HekoTopble KOMITaHUHU MPEIOCTABIAIOT yeayru B VIP-3amax
a’pOTIOPTOB: BHEOUYEPEAHOE MTPOXOKICHUE NMACTIOPTHOTO KOHTPOJISL U PETUCTPAIIMU OUJIETOB,
BblJIauy Oaraxa, yCJIyru COIPOBOXK/IAIOIIEro U Ap.

K ycimyram Ha3eMHBIX CITYKO OTHOCATCS:

1) oxugaHue U BCTpeUa TYPUCTOB;

2) perucrpais TypucTOB U UX Oaraxa,

3) odopmireHre HOpMaTbHOCTEH, YaCTO HA BBITOJHBIX B OTJIMYHE OT OOBIYHBIX YCIOBHSX;

4) npyrue yciayru.

UYewm nydiiie pa3BUTHI YCIYTH TpaHcdepa, TeM Jydllle BIIeUaTICHUS OCTaHyTCs Y TYPUCTa OT
noe3aku. IMeHHO Mo3TOMY OYeHb BaXKHO ITPOyMaTh MApIIPYT U YCIOBUS MEPEIBUKCHUS
TYPHUCTOB, a TaK)Ke 00eCcTeunTh KOM(OPT TaKOTO MEPEIBUKCHHUS.

9.4. Be3onacHOCTDH NPU TPAHCNOPTHBIX MYTEIIECTBUAX

Paccmotpum TpeGoBaHMs 6€30MIaCHOCTH Ha PA3IMUHBIX BUAaX TPAHCIIOPTA.

TpebGoBanus 6e30MacHOCTH Ha JKEJIE3HOI0pOKHOM TpaHcnopte. [lepesn oTnpaBieHuem
MPOBOJIUTCS MHCTPYKTAXK MO TEXHUKE O€30MaCHOCTH, COTJIACHO KOTOPOMY: BXOJI B BaroH
OCYIIECTBIISIETCS B MOPSAKE OUEPEAN HE MO3HEE YeM 3a 2-3 MUHYTHI JI0 OTIPABIICHUS [T0E3/1a,
3aMpeIIeHO CaIUTHCS B BarOHbBI M BHIXOJIUThH U3 HUX BO BPEMs JIBH)KCHUS COCTaBa, MPHU MOCATKE
BeIM HEOOXOIUMO Cpa3y 3aHECTH B BaroH Ha CBOE MECTO, BO BpEeMs CTOSTHKH M0O€3/1a 3aPeleHO
yIQISATBCSA OT BaroHa Ha OOJIBIIIME PACCTOSTHUS, CTOSTHKA 1T0€3/1a MOYKET OBITh COKpaIlleHa TPH
€Tr0 OTO3/IaHHM.

B nytu crnenoBaHus 1moe3/ia 3anpeniaercs:

1) BeIOpackIBaTH MyCOp U3 OKOH;

2) OCTaHaBJIMBATh JIBIDKCHHE COCTaBa CTOT-KPAHOM;

3) HapymaTh MOKOHW MacCaKUPOB U PEKUM padOTHl PaOOTHHUKOB ITOE3/1a;

4) HaXOJIUTHCS B TOE3/I¢ B HETPE3BOM COCTOSHUMU,

5) KypHUTh B BaroHe;

6) IPOBO3UTH KOIACHBIN» Oarax;

7) HaXOAMTHCS HA MOJITHOKKAX BarOHOB, B MEPEX0aX MEXIy BaroHaMH, Ha OTKPBITOM
MOJIBUYKHOM COCTaBe.

[Tpu myTemecTBUM B 3IEKTPOTNIOE3AaX CIEAYET COOMIOIATH CAEAYIONINE MEPhl O€30TacCHOCTH:

1) BXOHTH ¥ BBIXOAWTH U3 BaroHa HY)KHO 3apaHee;

2) 3arpeniaeTcs IPensITCTBOBATh 3aKPBITHIO JIBEPEH;

3) OTKpBIBaTh OKHA TOJIBKO C IIPaBOM CTOPOHBI IO X0y JIBMIKCHUS ITOE3/1a U C COTIACHS
MaCCaKUPOB, CUJIAIINX C3a/IH;

4) 3ampeniaercs KypHTh;,

5) 3amperaercsi IPOBO3UTH KOIMACHBIN» Oarax.

[Ipu 3a601€BaHNM TypUCTa PYKOBOUTENb IPYIIIBI JTOJDKEH 0OpaTUTHCS K MIPOBOJHUKY 32
anTeykoi. B mrare moes3na B 0053aTeIbHOM MOPSJIKE TOJIKEH HAXOAUThCS Bpad.



TpeOGoBanust 6€30MaCHOCTH Ha BO3IYIIHOM TpaHcnopTe. [[i1s maccaXxupcKux nepeBo30kK
CO3/IaI0TCS MAaKCUMAJIbHBIE YCIIOBUS 0€30MacHOCTH NoJieToB. [Ipexie Bcero, He BCe JIIOaU
XOPOIIO TTEPEHOCAT NosieT. HekoTopble maccaxupbl, 0COOCHHO MPH B3JIETE U MOCAJKE UITU
TPSICKE CaMoJIeTa Ha BO3YIIHBIX TYPOYJIEHTHBIX NOTOKAX, UCIIBITHIBAIOT TOITHOTY U
roJIOBOKpYeHue. TakuM nmaccakxupam BbIJIAIOTCS] TUTUEHUYECKUE NakeThl. [Ipu
HEJO0CTATOYHOCTH KUCIIOpOJia Ha OOPTY UMEIOTCS MHIMBUAYaJbHbBIC KUCIOPOIHBIC armapaThl
(Macku). JIJis maccaxupoB, HE MEPEHOCSIINX BBICOTY, HE PEKOMEHIYETCS CUICTh B Kpeciax y
OKHa. 3alpeIIaeTcsl MacCOBOE XOXKJICHUE MACCAXKUPOB IO CATOHY camoJieta. Kypenue
paspeliaeTcs TOJAbKO B OTBEACHHBIX MecTax. Yale kypeHue Ha 00pTy BOOOIIIE 3apeIieHO.

[Ipy TEXHUYECKUX HEUCITPABHOCTAX, KOTOPHIE€ HE MO3BOJISIOT MPOJI0JKATh MOJIET, TPOU3BOIUTCS
aBapuitHasg nocaaka camosieta. [lo1o0Has mocaaka MOKET TPOU3BOAUTLCS Ha 3€MJIIO WJIA Ha
Boay. IIpu aBapuiiHOM mocajike maccakupam caMoJjieTa HeoOX0MMO 3aCTErHYTh PEMHHU
0€30MacHOCTH, MPEABAPUTEIHLHO OTPEryInpoBaB ux. [Ipu aBapuiinoi nmocajake nmaccaxupam
PEKOMEHIyEeTCH

1) BBIHYTBH U3 OJICXK Bl PACUCCKH, PYUYKH U WHBIC MEIIKHE TIPEJIMETHI;

2) CHATH OYKH, TAJICTYK (IICHHBIN IJIaTOK), TY(QJIH Ha BRICOKMX KaOIyKax;

3) 3aHATH 03y cus B Kpeciie. CaenyeT HarHyThCsl M 00XBAaTUTh KOJICHU PyKaMH, TIPHUXKaB
rOJIOBY.

Ha ciy4ail aBapuiiHOM ITOCAAKHA BO3AYLIHOTO CY/IHA U SKCTPEHHOW BBICAJIKU MACCAXKUPOB HA
3eMJTI0 (BOJTy) caMoJIeThl 000pYI0BaHBI HECKOJIBKMMHE aBapHUHHBIMH BBIX0IaMHM (JTIOKaMH),
CHAa0XXEHHBIMU HaJlyBHBIMHU TpamnaMu, 10 KOTOPBIM MACCaXUPbl MOTYT OBICTPO CITYCTUTHCS Ha
3eMJTIO (BOTY).

B Tom ciyuae, eciii caMoIeT NPU3EMIIAETCS Ha BOAY, BCEM MMACCaXHUpPaM BBIIAIOTCS
criacaTebHbIC Ha{yBHBIC KHJICThI, KOTOPhIEC HAXOATCS B OaraKHbIX OTIEICHHUIX Ha (IT0)
KXJIbIM KpecsioM. Kaxxapiii camosieT 10JKeH ObITh 000PYI0BaH HAlyBHOM criacaTesibHOM
JIOTKOU.

Bce aBnanepeBo34uKu yIeI[a0T 00Ib110€ BHUMAHUE MPoOieMe 0€3011aCHOCTH BO3IYIITHBIX
MOJIETOB, TAK KaK OHA SIBJISIETCS YPE3BBIYANHO aKTyaJIbHOM B HACTOSIIIEE BPEMHI.

[Ipobiiema obecnieueHust 6€30MaCHOCTH MOJIETOB U AKCILTyaTal[iy BO3AYIIHBIX CY/I0B BOJHYET
BCEX MEPEBO3YMKOB. [lepeBo3unku co3/1at0T 00BEAUHEHUS, KOTOPBIMH pa3padaThIBalOTCs
€JIMHOOOpAa3HbIC MEXKTYHAPOAHBIE U HAIlMOHAIbHBIC HOPMBI 00ECIIeUeHHsI O€30TIaCHOCTH.

B nensix obecneueHus: 6€30MacHOCTH OCYIIECTBIISIETCS KOHTPOJIb HAJl TEXHUYECKUM
COCTOSIHHEM CaMOJIETOB. B asponoprax u Ha pEMOHTHBIX CTOSIHKaX BCE CAMOJIETHI OXPAHSOTCS.

[lepen mocaakou B CAMOJIET BCE MACCAKUPBI MPOXOAAT TAMOKEHHBIA U NACTIOPTHBIN KOHTPOJIb.

TpeboBaHus 6€30MaCHOCTU HAa ABTOMOOUIIBHOM TpaHCIopTe. JJoposKHO-TpaHCIIOPTHBIE
IIPOUCIIECTBUS (aBapHH) MOTYT IIPOUCXOUTH KaK 110 BUHE BOJIUTEIICH HITH TIEIIESX0/I0B, TaK U TI0
BUHE MAaCCaXUPOB TPAHCIOPTHBIX CPEJICTB.

OO6uue 00s3aHHOCTH BOJUTENECH TPAHCIIOPTHBIX CPEJICTB 3aKperuieHsbl B [IpaBuiax 10poKHOTO
nerkeHus PO (yrB. mocranoBiaeaneM CoBera MunauCTpOB — [IpaBuTenbcTBa PO ot 23 oKTSI0ps
1993 r. Ne 1090).

BoauTtensiM aBTOTpaHCIOPTHBIX CPEACTB 3aIMPEIIACTCS:

1) moBepsATH yrpaBiieHHE TPAHCIIOPTHBIM CPEICTBOM JIMITY, HE HMEIOIIIEMY BOJIUTEIBCKHIX
pas;

2) yIpaBJIsITh TPAHCHIOPTHBIM CPEJICTBOM B HETPE3BOM COCTOSTHUH JINOO B COCTOSTHUH CHITBHOM
yCTaJI0CTH, COHJIUBOCTH;

3) mpuHUMAaTh IUIIY, pa3roBapuBaTh 10 Tele(OoHY BO BpeMsl IBIKCHHSI aBTOTPAHCIIOPTHOTO
CPEACTBA, OTBJIEKATHCA OT YIPABJICHUSI TPAHCTIOPTHBIM CPEJACTBOM;

4) cnaTh B KaOMHE aBTOTPAHCIIOPTHOTO CPEJCTBA MpH PabOTArOIIEM JIBUTATEIIC.

BoauTento 3amnpeniaercsi OTKJIOHSIThCS OT HAMEYEHHOT0 MapIipyTa, KOTOPhIM yKa3aH B
rpaduke ciaeaoBaHUs.
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[Ipu BOKI€HUY TPAHCTIOPTHOTO CPEJCTBA BOAUTENL 00s13aH COOI0IaTh TpaBUiIa JOPOKHOTO
JIBHM>KEHUSI, KOHTPOJIUPOBATH BCE JJaHHbIE MPUOOPOB aBTOMOOMIIA. [IpH BhIsIBICHUA
HEHCHPABHOCTEHN BOJIUTENb J0OJKEH MPUHATH BCE HEOOXOAUMbIE MEPHI 110 UX yCTpaHeHuo. B
TOM CIIy4ae, €CJIM BOAUTEND HE MOYKET CAMOCTOSITENIBHO YCTPAHUTD HEMOJIAIKU OH JTOJKEH
CBSI3aThCS C TEXHUYECKUMHU CIIyK0aMu JIMOO 0OpaTUTHCS 3a TOMOUIBIO K IPYTUM BOJIUTEIISIM.
[Iepen BbIE3IOM BOJIUTEIND MTOATBEPAKIACT UCITPABHOCTH CPEJACTBA B IYTEBOM JIUCTE.

[IpaBrita TOPOKHOTO JABUKECHUSA 3aKPEILIIIOT ONPEAEIEHHBIE CKOPOCTHBIE PEKUMBI JJIS
pa3JIMYHBIX BUJOB aBTOMOOUIIBHOT'O TPAHCTIOPTA, HAPYIIEHUE KOTOPHIX BICYET HACTYILJICHHUE
OTBETCTBEHHOCTH.

I'naBa 10. IlpoBenenue IkcKypcui

10.1. Buabl 3kckypcuii. TeXH0/IOTHS MOATOTOBKH M OPraHU3AIMU IKCKYPCH I

DKCKYypCHS — 3TO UHTEIUICKTYyalIbHasl JeSTEILHOCTh YeJIOBEKa B CBOOOHOE BpeMs,
HaIlpaBJICHHAs Ha MOJIyYeHUE HOBOW MHGOPMAITUH,

MO>XHO BBIICIUTH HECKOJIBKO OCHOBHBIX MPU3HAKOB AKCKYPCHH.

1) Hamu4Ke SKCKYPCUOHHOM TPYIIIIBI;

2) Haymm4Ke MpoeCCHOHATBHOIO SKCKYPCOBO/IA;

3) HaJIM4KEe OINPEACICHHON TEMBI,

4) HaaU4ue ONpPECIICHHON 3a/1a4u U IICIIH;

5) 3HAKOMCTBO ¢ 00BeKTaMHU (B COOTBETCTBUH C OTIPEICTICHHOM TEMOM) B JIBMKEHUN WITH TIPH
OCTaHOBKaXx.

['1aBHBIM MPU3HAKOM SKCKYPCHUHM SIBJISIETCS €JMHCTBO MOKa3a 00bEKTOB SKCKYPCHU U
IPaMOTHOTO U MHTEPECHOTO paccka3a SKCKypcoBoa. TOIBKO MpU 00bEAMHEHUN ITUX JIBYX
YCIIOBUH SKCKypcUs OyIET MOTHON M HHTEPECHOH, a SKCKYPCAHTBI OCTAHYTCS JOBOJIBHBI.

Knaccudukarus sKkCKypcuit mpeacTaBiisgeT co0oi pa3iejieHue UX Ha TUTIOBBIC TPYIIIIHI,
noArpynmsl ¥ Bkl Knaccudukanus s3kcKypcuil o npusHakaMm MoMoTaeT MoArOTOBUTh
HanOosee YPPEKTUBHYIO U UHTEPECHYIO MTPOTpamMMy, B 3aBUCHMOCTH OT €€ LEJIEeH U ayAUTOPHH,
JaeT BO3MOXKHOCTh 9KCKYPCOBO/Ty MPAaBUIBLHO TOA00paTh TIaH AKCKYPCHH, TOH MOJa4u
HH(pOpMALIHH.

B cBoeli 0011eit Macce SKCKYpPCUU MOXKHO Pa3/ieNIuTh MO0 HECKOJBbKUM IPU3HAKAM.

[To comep»)aHurO 3KCKYPCHUU JEIISTCS HA!

1) 0630pHEIE;

2) TeMaTH4YeCKue, KOTOPBIE, B CBOIO OUYEPE/Ib, MOTYT IOPA3ICIATHCS Ha HCTOPHUYECKHE,
JUTEepaTypHbIe, IPUPOJIOBEIUECKIE, BOGHHO-UCTOPHUUECKUE U JIP.

[To cocTaBy y4aCTHUKOB SKCKYPCHH JCIATCS Ha SKCKYPCHH JIJIS

1) B3pOCTIBIX;

2) neTeu;

3) MECTHBIX KUTEJICH;

4) HHOTOPO/THHX;

5) nHOCTpAHIICB.

[To MecTy mpoBeAeHUS SKCKYPCHH OBIBAIOT:

1) ropojackue;

2) 3arOpOJIHEIC;

3) My3elHEbIe;

4) Mpou3BOACTBEHHEIE;

5) penuruo3nbie (SKCKYPCHUH B MOHACTBIPSX, IIEPKBSIX).



[To ciocoOy nepeaBUKEHUS IKCKYPCUH OBIBAIOT:

1) nemrexoaHbIeE;

2) TPaHCIOPTHEIE,

3) KOMOMHHUPOBaHHBIE.

Ha npakTuke yaiie BCEro UCHoiab3yeTcs KiacCuGUKALMS MO MPU3HAKAM.

CymiecTByeT enie HeCKOJIbKO KJIacCU(UKAIIUN IKCKYPCHUH.

1. Knaccudukaius mo cTeneHu yBIe4eHHOCTH IKCKypcueil. CylHOCTb 3TOH Kiaccuukau
3aKJIFOYAETCS B JEJEHUU BCEX YUACTHUKOB SKCKYPCUHM HA ONPEAECIICHHBIE TPYIIIbI, B
3aBUCUMOCTH OT UX OTHOIICHUS K DKCKYPCHUM, KaK K BUAY YCIYT. DTOT BUJ KJIacCU(PUKALIUU
BKJIIFOYAET TPU OCHOBHBIE KATETOPUU IKCKYPCAHTOB. B MEpBYIO KaTErOpHIO 3KCKYPCAHTOB
BXOJSAT JIFOOO3HATEIBHBIE JIFO/IU, KOTOPBIE XOTAT 3HATHh «BCE 000 BCEM», M 3KCKYPCOBOIbI
JOJKHBI PaccKa3aTh UM BCE CaMOE€ HOBOE M MHTEPECHOE, HE 3a0bIBasi O MEIKUX MOJIPOOHOCTSIX.
DTO camMble aKTUBHBIE YYACTHUKH IKCKypcui. OHU MOCTOSIHHO 3a/1al0T BOMPOCHI U TPEOYIOT Ha
HUX MOJIHBIX ¥ PA3BEPHYTHIX OTBETOB. B 3Ty rpyniy MOTYT BXOJUTH JIFOJIA, PA3JIMYHBIE T10
YPOBHIO J10X0/1a, 00pa30BaHUIO U Bo3pacTy. Ho Bce OHM CXOJIHBI B OJTHOM — B CBOEM >KEJIaHUU
NOJIy4aTh 3HAHUS, UX MPUBJICKAIOT JIFOOBIE TEMBI SKCKYpCUidl. BO BTOpYIO KaTeropuio MOTYyT OBbITh
OTHECEHBI JIIOA1, KOTOPBIE UMEIOT IIIMPOKHUI KPYTr 3HAHUW U MPOSIBIISIIOT ONIPEICTICHHBIA HHTEPEC
K OJIHOM u3 oOsacTel 3HaHWH, Hampumep, K auteparype XVII B. Haiie Bcero sta rpymmna CTaBUT
nepes; co0ol 3aauy MOMOJHUTE CBOU 3HAHUS 110 UHTEPECYIOUIEH TEME, IOITOMY TaKue JIFOIU
BBIOMPAIOT KOHKPETHYIO TEMY PKCKYPCHUM U OTHOCSTCS K MH(DOpPMAIIUU TOBOJIBHO CEPHE3HO.
PaboTa ¢ yuacTHHUKaMH 3TOU TpyMIibl TPEOYET MOCTOSIHHOTO PACIIMPEHUS U yriTyOJeHu s
DKCKYPCHUOHHOW TeMaTuKu. K TpeTben KaTeropur OTHOCITCSA JIFOAU, KOTOPBIE XOTAT 3AI0JIHUTh
CBOM JIOCYT MHTEPECHBIMU MEPOIIPUSITUIMH O€3 UETKO OMPEACIICHHOM 11eJIU. B X0/1e SKCKypCcHuu B
O JI0OHOM TPYIITEe MPOUCXOAUT Pa3eiCHUE. YaCTh SKCKYPCAHTOB CTAHOBUTCS aKTUBHBIMU
YYaCTHUKAMU MEPONPUATHS, TPYTUE HE MPOSBIISIOT 3aUHTEPECOBAHHOCTH K PEYU SKCKYPCOBOA.

2. Kimaccudukarus mo poay 3aHsatuii (mpodeccun) SKCKypcaHToB. s mpoBeaeHNS SKCKYPCHi
JUTSL TIOJIOOHBIX TPYII JOJDKHBI YUYUTHIBATHCS MPoheCCHOHATbHbIC MHTEPECHI KK A0 TPYIIIIHI.

3. Kitaccudukanus 3KCKypcuil o HanpaBJIeHHOCTH Ha Pa3jIMYHbIC TPYIIbI CIIyIIaTeIeH.
['maBHOE OTIIUYME PKCKYPCUM TTO JAHHOW KJIacCU(PUKAIUU — ATO COAEPKAHUE MEPOTIPUATHS,
3pUTEIBHBIN U CIIOBECHBIN MaTepHUal, METOAUKA €ro MPENOIHECEHU ydacTHUKaM. HyxHO
YUUTBIBATh TO, YTO JIOJIA PA3IMYHOTO BO3pacTa U pa3HbIX Mpodeccuit mo-pazHomy
BOCIPUHHUMAIOT U YCBAUBAIOT OJIMHAKOBYIO nHGopmanuio. [IIkoJIbHUKOB, HaIpUMEp, HE
3aMHTEPECYET MOHOTOHHBIN paccKa3 Tujia Ha TEMY, O KOTOPOM OHU 3HAIOT OYE€Hb MAJIO, B CBOIO
O4EpE/b, YUUTEIIS U MEAATOTH, BOCHUTAHHBIC HA HAYYHBIX TPYAaX, HE BOCIPUMYT MaTepHrall,
W3JI0’KEHHBIN B UTPOBOM (pOpME, C UCTOIb30BAHUEM AHEKJIOTOB U IIYTOK.

CyliecTByI0T Tak:Ke 0COOCHHOCTH MPOBEICHUS SKCKYPCUM AJIsl pa3IUYHbBIX TPYIIIL.

Bcex y4acTHHKOB SKCKYPCHIT MOKHO TIOIPA3/CIUTh Ha'

1) ygacTBYIOIIMX B OOBIYHBIX SKCKYPCHSX, KOTOPBIEC IIOMOTal0T PACIIUPUTEL KPYro30p
caymareneid. Cpeay 3TOM 4acTH SKCKYPCAHTOB CO3JAF0TCS TPYIIIBI U3 MOJIOACKHU, NETEH,
TOPOJICKUX U CEJIbCKUX KUTEJICH, OTABIXAIOIIUX HA TYPUCTUUECKUX 0a3ax, B TOCTUHUIIAX WU
MTyTEUIECTBYIOMIHUX MO TYPUCTAYECKUM MapHIpyTaMm. Tema d3KCKYpCHH JOJIKHA 3aUNHTEPECOBATH
JT1000TO CIIyIIATeNs U3 JaHHOW Tpymibl. /(s 3Toro Heo6XoAMMO PO IyMaTh METOIUKY
npenoiHeceHust THQOpMaIuy B 3aBUCUMOCTH OT TPYIIIbI ciymiaTeneid. KoMmiekroBanue rpymnmn
MIPOU3BOJIUTCS MO KEJTAHUIO CAMUX YYaCTHUKOB;

2) y9aCTBYIOIIUX B YI4EOHBIX IKCKYPCHSAX, KOTOPBIE SBIIIOTCS HEOTHEMIIEMOH YacThIO
yueoHoro nporuecca. [1o100HbIe IKCKYpPCUHU TTOMOTAIOT PACKPBITh TEMBI, ITPEYCMOTPEHHbBIE
y4€OHBIM IUTAHOM. Y YeOHBIE SKCKYPCUH MPOBOISITCS JIUIS YUaIIUXCs IIKOJI M BY30B, a TAKXKe JJIs
YYaCTHUKOB CEMHUHAPOB U KYPCOB.

DKCKYpCUHU JJI CEIBCKOTO HacesaeHus. OCOOEHHOCThIO MPOBEACHUS HA3BAHHOTO BU/IA
DKCKYPCHH ABJISAECTCA TO, YTO SKCKYPCUU MPOBOJISITCA MEXKY CETbCKOXO3IMCTBEHHBIMU
pabotamu. IMEHHO MOATOMY TaKKE€ SKCKYPCUH JOJKHBI COYETAThCS ¢ OTABIXOM. [Ipu
MOJITOTOBKE TAHHOTO BU/JIa SKCKYPCUN HEOOXOIUMO YUUTHIBATh MPO(PECCUOHATIBHBIE HHTEPECHI
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JAHHOM TPYMIIbI AKCKYPCAHTOB, a TaKKe TOT (haKT, YTO CEIHCKOE HACEICHUE YacTO TI0XO0 3HAET
ropoJi ¥ C1a00 OPUEHTUPYETCS B HEM. DKCKYPCOBOIBI JOJDKHBI XOPOIIIO 3HATh HHTEPECHI
CEIbCKUX JKUTEJICH, UMETh IIPEACTABICHUE 00 UX KYJIbTYPHOU KU3HU U MPOU3BOJICTBEHHON
JeATEIIbHOCTH.

DKCKYPCHU IS IPUE3KKUX TpakaaH ((KHJIbIBI TOCTUHUII, TAHCHOHATOB, oTeliei). ITpu
POBEACHUM TTOJIOOHBIX AKCKYPCHUH, SKCKYPCOBO/IbI JIOJKHBI IOMHHUTh, YTO OOJIBIIMHCTBO
TYPUCTOB MPUE3KAET B HE3HAKOMBIN J1s1 HUX ropo/. [Ipuesxkaromiue XoTAT Y3HaTh O TOPO/JIe
00O0JIBIIIE HOBOTO M TO3HAKOMUTLCS C €r0 JOCTOIIpUMEUaTeIbHOCTAMU. [Iporpamma skcKypcuii
JOJIKHA BKJIIOYATh JIIOOBIC BUABI OKCKYPCUU — MY3€HHBIE, IMTEPATYpPHBIC U T. 1.

DKCKYPCHUH JJIsI OTABIXAIONINX B caHaTOpUsAX. OCOOEHHOCTh 3TUX SKCKYPCUH 3aKII0YaCTCs B
TOM, YTO BCE JIFOJH, TIPHE3KAIOIIHE B CAHATOPUI, UMEIOT Pa3InyHbIe TPOOIEMBI CO 3I0POBHEM.
[Ipy MOArOTOBKE IKCKYPCHUU HEOOXOIUMO YUIECTh, KaKOH CPOK MOXKET BEIHECTH OTABIXAIOITUN Ha
CBEKEM BO3/lyXe, KaKkasi SMOIIMOHAIbHAsl U YMCTBEHHAs HAarpy3ka HE00X0auma Jijisi TOro, YTOOBI
YeJI0BEK, HAXOAAIIUICS B HE3JJOPOBOM COCTOSIHUHM, MOT MOJTHOIIEHHO BOCIIPHUHUMATh
UH(pOpPMaIIHIO.

DKCKypCHUH JJ1s1 MOJIOJIeKU. I1pyu MOATOTOBKE TaKMX IKCKYPCHUI HY)KHO YUUTBIBATh, YTO
MOJIOJICKb HanboJIee aKTUBHA. DKCKYPCHS JI0JKHA OBITh MOCTpOSHA B (popMe Auaiora, 4ToOsbl
BCE MOTJIM 3aJiaBaTh Bonpockl. MHMOpMaIus 10o/KHA TIPEMIOTHOCUTHCS B )KUBOM, aKTHBHOM
dbopMe, JOJDKHBI YUUTHIBATHCA CIIEIU(PUUeCKre 0COOSHHOCTH MOJIOJIOTO MOKoJIeHUs. YacTo B
AKCKYPCHUIO J0OaBISIOT HECKOJIBLKO COBPEMEHHBIX MHTEPECHBIX (DAKTOB. DKCKYPCHUIO MOKHO
MIPOBECTH HA POJIMKAX WJIW BEIOCUIIEAAX.

DKCKYpCHUH JJIsl AETEW MOKHO pa3/IeINTh Ha ABE TPYIIIIbIL:

1) mKOJbHBIE: YPOUHBIC, BHEYPOUHBIC H BHEKIACCHBIC. ITH SKCKYPCHH HOCAT 00yJatOIInii
XapakTep. 3a 3HaHUs, TOJTyYCHHBIE Ha SKCKYPCUHU, YYEHUKH YacTO MOJYYalOT OI[EHKY, KOTOpas
3aHOCHUTCS B *KypHa;

2) BHEIIKOIbHBIC. MOTYT HOCUTBH UTPOBOM XapakTep, CBA3aHBI ¢ 0OIIUM 0003peHHEM
MHTEPECYIOIIEH TEMBI.

TexHonorus opraHu3aIy SKCKYPCUU BKIIFOYAET B ce0s JIBa OCHOBHBIX ATalla.

ITepBbIii 3Tan — MOATOTOBKA SKCKYPCUH. B TaHHBIN 3TaIl BKIKOYACTCH:

1) BEIOOp TEMBEI, 1IeJICH U 3a]1a4 SKCKYPCHH;

2) u3y4eHHUe M BBIOOP SIKCKYPCUOHHBIX 00EKTOB,;

3) pa3paboTka, YTOUHEHHE U OKOHYATCIIBHOE COCTABJICHUE MapIIPyTa SKCKYPCHUH

4) n3ydeHre MaTEPHAIIOB 110 BEIOPAHHOW TEME SKCKYPCHH,;

5) pa3paboTka KOHTPOJIBHOT'O M HHIUBHIYAJIbHOTO TEKCTA IKCKYPCHH;

8) cocTaBlIeHHE TEXHOJOTHYSCKOM KapThl SKCKYPCHUH;

9) npoBeneHNe U yTBEPIKACHUE TPOOHOMN IKCKYPCHUH.

BTtopoii aTan — npoBeeHNEe SKCKYPCHUU — BKIIFOYAET:

1) moka3 0OBEKTOB 3KCKYPCHH;

2) DKCKYPCHOHHBIN pacckas.

10.2. IlpaBuiia 6€30MaACHOCTH NMPH NMPOBEJACHUN IKCKYPCH I

[Ipu mpoBeAeHUY SKCKYPCHI ClIeTyeT CTPOTO COONMI0aTh MpaBuiia 0€30TaCHOCTH.

PaccMOTprM HEKOTOpBIE U3 IEPBOOUEPETHBIX MEP, 00ECIIeunBaIOIMX 0€30MaCHOCTh TYPUCTOB
IIPU TPOBEICHUN IKCKYPCHUU:

1) mpoBeneHne TIepeT SKCKYPCUIMH HHCTPYKTaXxa ¥ MEIUITMHCKOTO ocMoTpa. K skcKypcHsm
JTOIYCKAKOTCSA JIFOJIA, HE UMEIOIIAE TPOTUBONOKA3AHUN IO COCTOSIHUIO 3I0pOBhA. B ToM ciydae,
€CJIM y YeJIOBEKa HECTAOMIIbHOE COCTOSIHUE 3JI0POBbSI, B €70 MEIUIIMHCKOM CITPABKE JIOJKHO
OBITh YKa3aHO — KaKU€ BUJIbI SKCKYPCHU OH MOKET MOCEIIaTh, a KAKUE BUJIbI IKCKYPCHUI eMy
MpOTUBONOKa3aHbl. K mpumepy, 4enoBeky ¢ 3a00JIeBaHUSIMH CEp/lia MOTYT ObITh pa3pelieHbl
aBTOOYCHBIE, HO MPOTUBOMOKA3aHbI MEIIEXO0/IHbIE€ SKCKYPCUH;



2) coOI0ICHHE YCTAHOBJICHHBIX MPABHJI TIOBEJICHHUS, PSKUMOB TICPEIBHYKECHUS U OT/IbIXA;

3) BBITNIOJTHEHHE BCEX YKa3aHUIN PYKOBOJMTEIS TPYIIIBI, THA WK SKCKYPCOBO/A;

4) HEeM3MEHHOCTh YCTAaHOBJICHHOTO (YTBEPKACHHOTO) MapIIpyTa IepeaBHKCHUS;

5) Bo BpeMs IIPUBAJIOB B JIECY 3alIPEIIacTCs pa3BOIUTh KOCTPHI;

6) 3anperaercs mpoOoOBaTh KaKKe-ITUO0O0 IUIOAbI, PACTCHUS HIIM IPUOBI;

7) 3amperniaeTcs TporaTh pyKaMy )KUBOTHBIX, IIPECMBIKAIOIINXCS U HACEKOMBIX;

8) 3amperacTcs IpH MepeABIKCHUN XOUTh OOCUKOM, B HOCKaX;

9) 3amperaeTcs TUTh BOAY U3 HEIMPOBEPCHHBIX BOJOEMOB, IPH XK€ CIACAYET UCI0JIH30BATh
BOJIY U3 ()JISIKKU;

10) coGirromath BCe IpaBwIIa JUIHOW U 0OIIECTBEHHOM TUTHCHBI, B CIIydae yXYAIICHHUS
COCTOSIHUSA 37J0POBbs WM MPU TpaBMax HEOOXOAMMO CBOEBPEMEHHO UH(GOPMHUPOBATH
PYKOBOJMTENS SKCKYPCHUU 00 3TOM;

11) 3anpemniaercs mopya Bcex 00bEKTOB IKCKYPCHH.

OTrpaBisisiCh Ha SKCKYPCHIO, CIEAYET B3STh C COOOM anTeyKy C HEOOXOUMBIM COJICPKUMBIM.

B cnydae, eciu s3KCKypcuOHHasI rpyIina cooupaercs 00Jblas U SKCKYpPCOBOAY TPYIHO
IPOBOJIUTH IKCKYPCHIO U CJIIEIUTH 32 0€30MacCHOCTHIO TYPUCTOB OJJHOBPEMEHHO, B COCTaB TaKOM
T'PYIIITBI BXOJAUT COMTPOBOXKIAIOIIEE JTUII0, KOTOPOE CIACAUT 3a COOJIFOCHUEM TTPABHIT
0€30IMacHOCTH B TO BpPeMsI, KaK 3KCKYPCOBOJ ITPOBOJIUT IKCKYPCHIO.

Oto HauboJjiee obime TpedboBaHUs O€30TaCHOCTH, 00J1e€ TOUHO MX MOYKHO YCTaHOBUTD,
UCXOJISl 3 KOHKPETHOTO MECTa SKCKYPCUH, KOJIMUECTBA YEJIOBEK B IPYIINE, CrIocoba
NepEIBUKECHUS U T. .

10.3. KayecTBO 3KCKYypCHid

JIro6ast aKCKypcHs JOJKHA COOTBETCTBOBATH OINPEACIEHHOMY YPOBHIO KauecTBa. Ha kauecTBo
IKCKYPCUU MOXKET BIHSITH!

1) npaBuIIbHO (HE IPABHIILHO) BEIOPAHHBIC LICIU M 3314l SKCKYPCHH;

2) MOXOYMBOCTH M3JIaraeMoro MaTepuaia;

3) coneprkaHue 3KCKYPCUU U T. II.

Ji1st Toro, 4T0OBl 0003HAUUTH TPAHUILIBI FKCKYPCHUH, HEOOXOIUMO MPABUIBLHO MO100paTh TEMY
HKCKYPCHUH, YTOOBI JIFOJIM MOTJIM [0 OJTHOMY Ha3BaHUIO ONPEJICIUTh, UHTEPECYET UX JTaHHAas
OKCKYpCHS WM HeT. B kauecTBe TeMbl MOTYT ObITh BHIOPAHBL:

1) *KU3HB ¥ TBOPUYECTBO U3BECTHOTO YEIIOBEKA,

2) 9KOJIOTHYECKOE COCTOSTHUE KaKOW-THO0 MECTHOCTH;

3) KyJabTypHBIE TIOCTOIIPUMEYATEILHOCTH TOPO/Ia, ceia U T. .

Tewma, 3asBiieHHas B HA3BaHUH, MIPU MIPOBEICHUH SKCKYPCUHU JIOJKHA MOJTHOCTHIO
pacKpbIBaThCs, YTOOBI y clyllIaTelield He 0CTal0Ch BIIEUATICHUSI HEJOCKA3aHHOCTH.

CrnenyromuM KpUTEpHEM KadecTBa IKCKYPCHUU SIBIISIETCS] COOTBETCTBUE SKCKYPCUU €€ LIETH.
[Tpu onpeneneHny 1€ HY>)KHO Y€TKO MPEACTaBIATh ceOe, 4ero HyKHO JOOUTHCS MPH
IPOBEICHUH IKCKYPCHUH, KaK€ SMOIIMY OHA JIOJDKHA BBI3BATh y caymiareneit. Ecim mo
OKOHYAaHHH SKCKYPCHUHU Y CIIyIIaTeNIeld He 0CTaI0Ch HUKAKUX AMOIIU, 3HAYUT 1I€JIb SKCKYPCUU HE
ObUTa IOCTUTHYTA U €€ KaYeCTBO HE COOTBETCTBYET TPEOOBAHMUSIM.

J71st Toro yToOBI 3KCKYpcHs Oblia 00J1ee JOXOUMBOM Jid ChylaTeseil, Hy’KHO COBMECTUTH B
HEH TpU CpeACTBa HAIISIAHOCTH:

1) mouTMHHBIE SKCKYPCUOHHBIC O0OBEKTHI TI0 MapIIPYTY SKCKYPCHH (TAMSITHUKH KYJIbTYpPHI,
pacTeHUs U JEPEeBbs, 0 KOTOPBIX BEACTCS PaccKa3 IKCKYpPCOBOIA);

2) CIIOBECHAs! HATJISTHOCTb, TOCTUTaeMasi IPKHUM HHTEPECHBIM PAcCKa30M IKCKYpPCOBO/IA,;

3) Marepuan u3 «mopTdelis FIKCKYpCOBOIAN.

[Toprdenem s3KCKypcoBOIa TPUHATO HA3BIBATH KOMILIEKC MMOCOOUM JIJIsi TYPUCTOB C IIENIBIO
BOCCTAHOBJICHUS 3B€HbEB 3PUTEIBHOTO psAsia. ITO MOT'YT OBITH cTaphie ¢hoTorpadun JroAeH,
UMEIOIINX OTHOIIEHUE K TEME SKCKYPCUHU, reorpauyecKrue CXeMbl, KapThl, YEPTEKU, OTKPHITKH,
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PUCYHKH, TTMChbMa. ECIu TemMa SKCKYpCHUH CBSA3aHa C IMIPUPOJION, TO B KAYECTBE MaTEPUAJIOB
«mopTdeIst FIKCKYpCOBO1a» MOT'YT BBICTYNIATh T'epOapuu, pa3IMYHbIE T€OJOTMYECKrue 00pasIlbl,
dboTorpadguu IpoIIoro COCTOSHUS IPUPOTHOTO 00BEKTA, KOTOPOE HE COXPAHHUIOCH B
HACTOSIIEe BpeMS.

OpnHako cieayeT IOMHHUTh, YTO MEPEHACHIIIEHUE IKCKYPCUH HATJISIAHBIMU MaTepruaiaMu
MOXET BbI3BaTh HE MHTEPEC, @ YCTAJIOCTh OT YPE3MEPHOI'0 KOJIMYECTBA HEHYKHBIX CBEJICHUM.
[ToaToMy mipu BBIOOpE HATJISIAHBIX MaTEPUaAJIOB HEOOXOIMMO PYKOBOICTBOBATHCS CIICIYIOIINM
KPUTEPUSIMH

1) He0OX0IUMOCTh UX UCIIOJIb30BaHUS,

2) UX HEOOBIYHOCTH (€CIU OKAa3hIBaTh TYPHCTAM TO, UTO OHM BUJICIH YK€ HE pa3, SIKCKYpCHs
MOJKET IT0Ka3aThCSA UM CKY4YHOH);

3) BBIpa3uTEeIbHOCTh. HY)KHO ONpeAe/nTh, HACKOJIbKO KOHKPETHBIA MaTepHall OTBEYACT IICIIH
AKCKYPCHUHU, U MOKET JIM OH MOJTHOCTBIO TIepeiaTh UJCHO MPEeICTaBIsIeMO HH(pOpMaIINH;

4) mo3HaBaTeNIbHAs IICHHOCTh. Hy)KHO 4TOOBI IIPOIEMOHCTPHPOBAHHOE CPEJICTBO HATJISTHO
MaKCUMaJIbHO 000TaIlano 3KCKYpPCHI0, 100aBJIsIIO € IPKOCTb.

IIepedyenb nocobuii, BXoAsAuX B cocTaB «IlopTdens skcKypcoBoga» A0JDKEH MEHATHCS CO
BpEMEHEM, YUUTHIBAs BCE U3MEHEHUS U JIOTIOJIHECHHS B TEME IKCKYPCHH.

DKCKypcHusl JOJKHA CTPOUTHCS B 3aBUCUMOCTH OT TOT'0, KaKve JIFOAU OyIyT €€ CIyIIaTeIsIMU.

CoOumroieHre NMpaBUJIbHON TEXHUKHM BEACHUS AKCKYPCHUM TaKKe BIMSICT Ha KA4€CTBO
AKCKypcuu. OT TEXHUKH BEACHUS 3aBUCUT U YPOBEHB YIAOBIETBOPEHHOCTH SKCKYPCAHTOB, U
HaJIMYUe HEOOXOIUMBIX YCIOBUM JJISI BOCIIPUSTHS MaTepHaia.

K TexHuke BEeICHUSI SKCKYPCUU MOYKHO OTHECTH:

1) 3HaKOMCTBO PKCKYpPCOBO/IA C TPYIIION cirymiareieid. Eciau 10 Mecra mokasa Hy»KHO €XaTh Ha
aBTOOYyCE, SKCKYPCOBO/JI IMPU BXOJIE€ B aBTOOYC 3HAKOMUTCSI C TPYIIION, IPEACTABIISIETCS UM CaM U
Ha3bIBACT TypOIIEpaTOpa, KOTOPHI OPraHU30Bal AKCKYPCHIO. 3aTE€M 3KCKYPCOBO/I 3aUUTHIBACT
npaBuia 0€30MaCHOCTH MPHU MPOBEACHUH IKCKYpcHUH. ECIIN BCsl SKCKYpCHs TIPOXOIUT Ha
aBTOOYyCE, TO SKCKYPCOBOJI YUNTAET TEKCT IKCKYPCHUH, CTOS B IIEpEIHEH YacTH aBTOOyCa JIUIIOM K
CIyLIATEIISIM;

2) IpoBepKa HAJIMYUS BCEX CIYIIATEIICH IPOU3BOINUTCS IEPe]l TEM, KaK Ha4aTh paccKas, IociIe
TOr0, KaK rpyIiia nmpuexaja Ha MECTO SKCKYPCHH U MOKUHYJIA TPAHCIOPT;

3) paccTaHOBKA I'PYIIIBI Y 00bEKTa SKCKYPCHH JTOJDKHA COOTBETCTBOBATH TPEOOBAHHSIM
0€30IMacHOCTH BO U30eKaHUe TpaBM, JaBKHU U T. 1.,

4) mpoBecHNE SKCKYPCHH (BKIIOYACT OTBETHI HAa BOIIPOCHI CIIyIIaTeNIeH, padoTy ¢
«ropTdesreM IKCKYpcoBoaa», padboTy ¢ MHKPO(hOHOM).

10.4. PoJib 3KCKYPCOBO/a, PYKOBOAMTEJIS TPYIIbI

PykoBoauTENb TPYIIIBI WIIK 3KCKYPCOBOJI UTPAET OTPOMHYIO POJIb B YCIIEIIHOM MTPOBEACHUU
akckypcuu. KakoBa Obl HU ObLlIa KpacoTa MPUPOJIbI, O KOTOPOH TOBOPUT IKCKYPCOBO/JI, U KAKUMU
3aBOPAXUBAIOIIMMU OBl HE OBLITH apXUTEKTYPHBIC MAMSITHUKH, COCTABJISIONINE TJIABHBIC
AOCTONPUMEYATEIbHOCTU UCTOPUUYECKUX IKCKYPCUM, HUKAKOMY CIYILIATENIO HE MOHPaBUTCSA
IKCKYpCHUs, €ciu ee OyJeT IPOBOAUTh CKYYHBIN SKCKYPCOBO/I, LIEJIbI0O KOTOPOTO OYAET CKOpee
JOYUTATh CBOM TEKCT U MOKUHYTh CBOUX ciymiareneid. [103ToMy 3KCKypcoBO/1a HY>KHO BbIOMPATh
O4YeHb THIaTeNbHO. [Ipy MOATOTOBKE IKCKYpCHH OOJBIIIOE BHUMAHUE CIACAYET yCSITh
00y4YEeHHI0 IKCKYPCOBO/IA.

Ba)XHO MOHSATH, UTO YCIIEX SKCKYPCHUU BO MHOTOM 3aBUCHUT OT TOTO, HACKOJIBKO CIIyILIATeNIn
MOHUMAIOT TO, YTO XOYET UM IepeaaTh IKCKYPCOBOI, HACKOJIBKO OHU YYBCTBYIOT €T0
HACTPOCHHE, U HACKOJIBKO CaM SKCKYPCOBOJI KEJAET PACKPHITH TEMY SKCKYPCUH CBOUM
ClIymarensM. J{pyruMu cioBamMu, BCe 3TO MOXHO Ha3BaTh KOHTAKTOM 3KCKYPCOBO/JIa CO CBOEH



rpymnmnoil. B npouecce o01eHnst MeXTy 3KCKYpPCOBOJIOM U CIIYIIATENSAMU JOJKHO YCTAHOBUTHCSA
MIOJIHOE TTIOHUMaHue. U eciii y 3KCKypCcOBO1a HE MOJIY4aeTCs MepeaTh CIIOBAMU INIABHYKO MBICIIb
AKCKYPCHUH, MOkKHO T'OBOPUTH O TOM, UTO OHA HE yJaJIaCh.

J17151 TOTO 4TOOBI YCTAHOBUTH KOHTAKT CO CBOEH IPYIINOi, IKCKYPCOBOLY HEOOXOIUMO
COOJII0/IaTh HECKOJIBKO MTPOCTHIX, HO OCHOBOTIOJIATAOIIUX ITPABWII IIPH MIPOBEJCHUH SKCKYPCHH.

[lepBoe mpaBuIio — ONIPATHBIN U MPECTABUTENBHBIN BHEITHUM BU. Brieuatienue 06
AKCKYPCOBO/I€ CKJIaAbIBACTCS B IEPBBIA MOMEHT OOILICHUS, IO3TOMY Iepe]l IPYMHoi
AKCKYPCOBO/I JIOJKEH MOSIBUTHCS B OMPSATHOM BHJE. DTO KACAETCSI HE TOJIBKO YACTOMU
BBITJIQ&KEHHOU OJIEXK b, HO U NIPUYECKHU, PYK, HOT'TEH U T. I,

Ecnu ¢ nepBbIX MUHYT OOIIIEHUS CIyIIATENN YBUASAT, YTO TIepe]l HUMU YEIOBEK HEOMPATHBIMI
WJIA DKCKYPCOBO/I B IOPBAHHBIX HKUHCAX, TO YCTAHOBUTH HACTPOH Ha KCKYPCHIO, 0COOEHHO
€CJIM OHA 3aTParuBaeT CEPhE3HBIE TEMbI KYJIbTYPhI UM BOWHBI, OYJET OUE€Hb HEMPOCTO, U JAXKE
rPaMOTHO MPOAYMAaHHBIN TIAH SKCKYPCUU HE CMOKET MOMOYb.

BTopoe nipaBuiio — spkoe BCTYNUTEIBHOE CJIOBO. ECM BHEMIHUM BUI 9KCKYPCOBOIA JAET
CIIYIIATENSAM C MEPBBIX MUHYT MOHATH, YTO 34 YEJIOBEK CTOUT MEPE]l HUMHU, TO BCTYIIUTEIBHOE
CJIOBO HECET TaKylo k€ HH(POPMAIIMOHHYIO HAIPY3KY, TOJIHKO OTHOCUTEJILHO COJICP>KaHUS U
LeJIeN DKCKYpcuu. MHOIr1e JI0au eAyT Ha SKCKYPCUIO, HE 3Hasl 3apaHee €€ TEMbI, MECTa
[IPOBEJICHUs], IOTOMY YTO OHA BXOJIUT B CTOUMOCTb ITYTEBKHA U OTKA3bIBATHCS OT HEE
Helesnecooopas3Ho. [10AToMy UMEHHO MO BCTYNUTEILHOMY CJIOBY JIFOJIU ONPEACIISIIOT —
MHTEPECHA JIU UM JaHHas T€Ma U HACKOJBKO.

[Tocne BCTYIUTENBHOTO CIIOBA 3KCKYPCOBO/1a, KAK MPABUIIO, IPOUCXOIUT PACCIOECHUE
TYPUCTOB Ha IPYIINY CIAYLIATEICH, YBICUEHHBIX IKCKYPCUEH, U TPYIINY KCKYYAIOLINX»
CIIyIIATEJIe, KOTOPBIX 3KCKYpcHs He nHTepecyeT. Llenb BCTYUTEeNbHOTO CJIOBA — YOEIUTh
DKCKYPCAHTOB, YTO OHU HE MOXKAJIECIOT O CBOEM MPUXOJE HA ATY SIKCKYPCHIO.

Tperbe npaBuiIo — rpaMOTHAs pPeUYb SKCKYpCOBOAA. BrICOKast KyJbTypa peun — 3TO OJITHO U3
IJIaBHBIX TPEOOBaHUH K MPOPECCUOHATBHOMY IKCKYPCOBO/LY.

DKCKYpCOBOAY MPEJACTOUT HE TOJIBKO 0TOOpaTh MaTepual U3 MUCbMEHHbBIX UCTOYHUKOB U
COIJIACOBAaTh €T0 B COOTBETCTBUU C MPABUJIAMH YCTHOU PEUYH, & TAKKE C LEIBI0 CAMOU
AKCKYPCHUHU U aAyIUTOPUEH, IIEPE]T KOTOPOU OH BhICTYMAET. Ha HEero noxuTcd 3amava
MPENOJHECTH ATO TaK, YTOOBI y4E€CTh MHTEPECHI KAXKIOTO CIYyIIATENs, IPU STOM COXPAaHUB
CMBICJIOBYIO Harpy3Ky, 3aJI0’KEHHYIO B TEMY DKCKYPCHMU.

DKCKYPCOBOJIY HYXHO 3apaHee U3YUUTh BCE CIIOAKHBIE CII0BA — TUAIICKTU3MBI,
npodecCUOHANIbHBIE TEPMUHBI, apPXaU3Mbl, BXOJSIINE B OCHOBHOM TEKCT 3KCKYPCHUH, JIJISL TOTO
4TOOBI BO BPEMSI YTEHUS HE OIIMOUTHCS U HE 3aIyTaThCs B HUX.

Crnenyer u3berarb B pe4u MITaMIOB, 00€3JIMYMBAIOIINX PEUb, a TAKXKE CJIOB, B TPOU3HOIIICHUU
KOTOPBIX CaM 3KCKYpPCOBOJI COMHEBAETCH.

B skcKkypcuu peKOMEHIyeTCsl YIOTPeOIATh MOCIOBUIIbI, TOTOBOPKH, KPhLIAThIE CJIOBA. ITO
CBSI3aHO C TE€M, YTO UMEHHO B HUX ITOPOU 3aJI0KEH CAMBIW INIAaBHBIM CMBICII [IEPEAABAEMOM
WH(pOpPMALINK, U CIYIIATeId TOUMYT SKCKYPCOBO/Ia 33 TPHU CIIOBA CKOPEE, YEM €CJIh Obl OH
MBITAJICS JOHECTHU J0 HUX CMBICII CBOUMHU CJIOBAMU HA MPOTSXKEHUU HECKOJIBKUX MUHYT,
[ToroBopku OXKUBJISIIOT OOIIEHNE SKCKYPCOBOIa C IPYIIIION, IEJIat0T €ro peub 0osee
BBIPA3UTENBHOM, SMOLIMOHATIBHON U UHTEPECHOM.

Heo0xoauMo HCKOPEHUTh U3 PEeUr SKCKYPCOBO/IA CJIOBA-IIApa3UThl, TAKUE KaK «KHY», «TaK
CKa3aTb», KKOpoUe», KBOT» U T. .

CrenyeT yJienuTh BHUMAHUE TEMITY PEYH, T. €. CKOPOCTH ITPOU3HOIICHUS 3JIEMEHTOB PEYH.
Temn He 10JKEeH OBITh MOCTOSIHHBIM HA MPOTSYKEHUH BCETrO JIOKJIAIa SKCKYPCOBOAa. ITO MOKET
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3aBUCETh U OT BPEMEHH, OTBEAECHHOI'O HA COOOIIIEHNE SKCKYPCOBO/IA, U OT PEAKIINU CIylIaTeIeH
Ha nepenaBaeMyro nHpopmanuio. Micxoas u3 o01mx npaBuil, HY)kKHO IOMHUTb, YTO CIUIIKOM
MeJIJICHHAs pedb YCBIIUISIET U YTOMJISET CIIyIIATeNe, OHU TePAIOT K MH(POpMAaIIU BCAKUN
uHTepec. B cBOIO ouepep, CAUIIKOM ObICTpasi peyub MPUBOJUT K YMCTBEHHOMY HANPSI>)KEHUIO,
TEPSETCSl CMBICH CKa3aHHOTO. [103TOMY 3KCKYpPCOBOT JOJKEH BHIOpATh ONTUMAIBLHBIM TEMIT
pEYr U YMETh TPAMOTHO YIIPABJISITh UM Ha MPOTSIKEHUU BCEH SKCKYPCUMU.

Peub 3KCKypcOBOJa JOJDKHA OBITH IMOIIMOHAIIBHOM, a CIIYIIATENH JOJDKHBI BEPUTh, YTO OPaTOP
JIEHUCTBUTEIIBHO MPOUYBCTBOBAJI MEPEAaBAEMyI0 HH(POPMALIMIO, a HE TPOCTO 32yl HAlTMCAHHbBIN
TeKCT. [IpaBUIbHO NMOCTPOEHHAS pEYb IOMOIAET JOCTUTHYTh MTOJHOTO BOCIIPUATHUS MTOJTy4aEMOU
uH(OpMaIMK CITyIIaTESIMHU.

YeTrBepToe NMpaBUIIO — YMECTHBIE KECTBI U MUMHKA. JKECThl U MUMHUKA SIBIISIFOTCS IPOSBICHUEM
AMOIMOHATIBHOCTHU OPaTOPa, OHU HACTPAUBAIOT CIYIIATEICH HA HYKHBIN J1aJ1, 3a1at0T BEPHbIN
TOH DKCKYpCHUU. BCe )KECThI MO CMBICTIOBOM HATPY3KE MOKHO PA3JCIUTh HA 3HAUYMMBIE U
HE3HAYMMBIE. 3HAYMMBIE, B CBOIO OUEPEb, AEIATCS HA PUTMHUYECKUE, SMOIIMOHAIBHBIE,
yKazaTelbHbIE, N300pa3uTelibHbIe, NOOYAUTENbHBIE U Ap. K HE3HAUUTEIbHBIM MOKHO OTHECTH
HEPBHOE MOTHUPAHUE JIaJOHEH, BCTPSIXUBAHUE TOJIOBOM, MOKYChIBAHUE TY0 U T. 1. TaKue KEeCThI
CIEYET YAAIATh U3 )KECTUKYISIIUU. MUMUKA TaKKe TO0JDKHA COOTBETCTBOBATh XapaKTEPy peun
U CIOCOOCTBOBATH B3aMMOIIOHMMAHUIO OpaTOpa M CIyIIATENCH.

[IsToe mpaBuio — ajicKBaTHas PEaKUMs HA HENPEABUACHHbBIE IPOUCILIECTBUA. Bo Bpems
AKCKYPCHUH YaCTO MPOUCXOIAT HENPEABUACHHBIEC TporcLIeCTBUA. Hanmpumep, BHE3ATHO
HAYaBIIUNCSA JIMBEHD, IPOE3KAKOLIAsA MallIMHA CKOPO# ITOMOIIM, IPUCTYII KAl y 9KCKYpCcOBOAa
U T. I. DKCKYPCOBOY OUYEHb BaKHO MPABUIIBHO MOBECTH CE€OsI B MOJOOHBIX cUTyarusax. Henb3s
JIeJIaTh BUJI, YTO HAYETO HE MPOUCXOJIUT, 3TO BBI3OBET JIUIIb CKPBITHIC CMEIIKU U OTBJICUET
BHUMMAaHME CIIyLIATEICH OT rOBOPALLETo. JIydille BCero CnoKOMHO T0KAAThCs, ITIOKaA BCE
3aKOHYUTCS, U MOCJE 3TOr0 MPOKOMMEHTUPOBATH MMPOU3OIIEIIIES B ITYTJIMBOU WU B
IIOBECTBOBATEIbHOU (hopMe, B 3aBUCUMOCTH OT ayJIUTOPHUH. ITO JACT CIYIIATEISIM YYBCTBO
€IMHEHUS YKCKYPCOBOJIA C TPYNIIION U IOMOKET BEPHYTh BHUMAHUE CIYIIATEIIEH K
PACKpPBIBAEMOM TEME.

I'maBa 11. Opranusanusi padoThl TYPUCTHYECKON (PUPMBI

11.1. I'paskaaHCKO-TIPABOBbIE OTHOIICHUS

TypuCTCKOM IEATEIBHOCTBIO SBIISIETCS TYPOIIEPATOPCKAsA U TypareHTCKas ACATEIbHOCTD, a
TaK)Ke WHas IeITeILHOCTD 110 opraHmu3auy myremectsui (ct. @3 «O6 0CHOBaX TypUCTCKOU
nesTeIbHOCTH B Poccuiickoit denmeparum»).

EcTb 1enbiv psii HOPMAaTUBHBIX TOKYMEHTOB, IPU3BAHHBIX PETYIUPOBATH BOIPOCHI, CBA3aHHBIE
C TYPUCTUUYECKUMU areHTCTBaMU U TypucToM. OCHOBHBIMU U3 HUX cunTarorcs O3 «O0 ocHOBax
TYPUCTCKOM AeaTeabHOCTH B Poccuiickoit @eaepanuu», 'K PO u 3akon PO «O 3amuTte npan
OTPEOUTEIICH».

['paxxpanckuit kogekce PO — 310 0JMH U3 psijia JOKYMEHTOB, IPEAYCMaTPUBAIOIINX
00s13aTeILCTBA CTOPOH, BOZHUKAIOIIKE B MIPOIECCE COCTABICHUS JJOTOBOPA KYIUIU-TTPOJAXKH.

[Tonoxenus 3akona P® «O 3amure npaB noTpeOUTeNe» pacpoCTPaHIIOTCS Ha OTHOIIICHUS,
KOTOpBIE BO3HUKAIOT B 00J1aCTH TYPUCTCKOM JAEATEIbHOCTH, MPECTaBICHHbIC B HA3BAHHOM
3aKoHe.

Eme ouH U3 JOKYMEHTOB, KOTOPBIN MPU3BAaH PETYIUPOBATH TYPUCTCKYIO NEATEIBHOCTh, — O3



«O0 o0CHOBaX TYpPUCTCKOM JeaTebHOCTH B Poccuiickoit denepannun». OH 0XBaThIBAET TAKHUE
BOIIPOCHI, KaK MPEeJIMET B3aUMOOTHOLICHUN MEXKTY TYPUCTOM U TYPUCTUUECKOU (PUPMOH,
CYIIIHOCTh TYPUCTHYECKOM IMYTEBKU U T. JI. 3aKOH CUCTEMATU3UPYET MpaBuiia 3aKIFOUYCHUS
JOTOBOPA MEXY TYPUCTOM U TypUCTHUYECKON (PupmMoii, 00yclaBiInMBaeT TEMATUKY TYPUCTCKOM
NEATEeIbHOCTUA. DTOT HOPMATUBHBIN JOKYMEHT (PUKCUPYET YPOBEHb OTBETCTBEHHOCTH
TYPUCTUYECKOUN (PUPMBI 32 HEKAYECTBEHHOE BBITIOJIHEHNE CBOUX 00s13aTENbCTB Typpupmamu. B
HEM JaHbl KOHKPETHBIE ONPEAECIEHUS TAKUM TTOHITUAM, KaK KTYPUCTUUYECKHAM ITPOTYKT,
«TYypOHNEPATOPCKAS U TYPATEHTCKAS AEATEIBHOCTDY.

B cootBercTBUU co cT. 1 paccMaTtpuBaemoro ®deiepaibHOTO 3aKOHA TYPUCTCKUN TPOAYKT
(Typ) — KOMILUIEKC YCIYT IO TIEPEBO3KE U Pa3MEIICHUIO, OKa3bIBAEMBIX 32 OOIIYIO IICHY
(HE3aBUCHUMO OT BKJIFOUEHUS B OOIIYIO [IEHY CTOMMOCTH 9KCKYPCUOHHOTO OOCITY:KMBaHUS U
(MJTM) IPYTUX YCIIYT) 1O IOTOBOPY O Pealu3aliy TYPUCTCKOTO POAYKTA.

Corunacao ct. 10 paccmatpruBaemoro deepalibHOTO 3aKOHa pealin3alus TYPUCTCKOTO
MPOAYKTA MPOUCXOAUT MYTEM 3AKIIFOUCHUS] MEXKTYy TYPUCTUUECKOU OpraHu3anuen
(TyporiepaTopoM) ¥ TYPHCTOM JIOTOBOPA, 3aKJIF0YaeMOT0 B IMCbMEHHOH dopme.

B xoMIuiekce TypucTCKOro mpoaykra upma, oOKa3blBaroiasi TYpUCTUYECKUE YCIYTH, 1aeT
TYPUCTY COBOKYITHOCTh HMYIIIECTBEHHBIX ITpaB (00s13aTeI-CTBEHHBIX MpaB). Pacmomaras aTuMu
paBaMH, TYPUCT MOXKET TpeOOBaTh OT (hUPMBI (TIEPEBO3UNKOB, TOCTUHHIIBI U T. JI.) BBITIOJTHCHUS
00s13aTENBCTB M0 OKA3aHUIO ONPEAEIICHHBIX YCIYT, OTBEYAIOIIUX 3alpOoCcaM TYypUCTa. DTOT 3aKOH
TaKXe JAeT ONpeJeTICHUE TOHATHUSIM, CBSI3aHHBIM C (POPMUPOBAHUEM, MPOJIBHXKEHHUEM U
peam3aluuend TYypUCTCKOTO IPOAYKTa.

PopMHUPOBAHUE TYPUCTCKOTO MPOAYKTA — ACATEIBHOCTD TYPOIIEPATOPA MO 3AKIIOUEHUIO U
HCIIOJIHEHUIO JOTOBOPOB C TPETHUMHU JIMIIAMHU, OKA3bIBAIOIIUMHU OTAECIIbHBIC YCIIYTH, BXOISIINUE B
TYPHUCTCKHI IPOIYKT (TOCTHHUIIBI, IIEPEBO3YHMKH, SKCKYpCcOBOIbI (ruasl) u apyrue) (ct. 1 @3
«O0 0CHOBaX TYPHCTCKOM JIeATeIbHOCTH B Poccuiickoit deaepamum»).

B cooTBeTCTBUY C HaA3BaHHOM CTAThEN MPOABUKECHUE TYPUCTCKOTO IMMPOAYKTA — 3TO KOMILIEKC
Mep, HalpaBJICHHBIX Ha PeaM3alliio TYPHCTCKOTO IpoaykTa (peKiaMa, yJacTHe B
CIIeLIMATM3UPOBAHHBIX BBICTaBKaX, sipMapKax, OpraHu3aius TypUCTCKUX HHOOPMAITMOHHBIX
IIEHTPOB, U3J]aHUE KAaTaJOroB, OYKJIETOB U Jp.).

Peanuszanus TypuCTCKOTO MPOAYKTA — JIEATEIBLHOCTh TYpOIIEpaToOpa WM TypareHTa o
3aKJIFOUEHHUIO JOTOBOPA O peAIU3aLMUA TYPUCTCKOTO NPOAYKTA C TYPUCTOM WU UHBIM
3aKa3YMKOM TYPUCTCKOTO MPOJIYKTA, a TAKXKE JACATCILHOCTh TypoIieparopa u (W) TPEThHUX JIUIT
110 OKa3aHHIO TYPHUCTY YCIYT B COOTBETCTBHH C JJaHHBIM JoroBopoM (cT. 1 @3 «O6 ocHOBax
TYPUCTCKOM JiesTeabHOCTH B Poccutickoit denepamum»).

JI1 Ipo1asku TYPUCTCKOTO IIPOIYKTa COCTABIIIETCS CIIEHUAIbHBIN T0roBop. Eciu mpogaercs
yKe C(POpMUPOBAHHBIN TYPUCTUYECKUHN MPOJAYKT, TO COCTABISAETCS JOTOBOP OJHOTO BU/IA, a
€CJIU TYPUCTCKHUM MPOIYKT (POPMHUPYETCSI HA OCHOBAHHUH TIOKETAHUM CaMOT0 TYpHUCTa, JOTOBOP
uMeeT apyryio Gopmy. BaxkHbie ycaoBHs, KOTOpbIe HEOOX0AUMO COOII0IaTh IIPU COCTABICHUHU
ZIOr0BOPA KYIUIU-IIPOJAXKU TYPUCTCKOTO IIPOYKTA, MOXKHO HAWTH B PACCMATPUBAEMOM 3aKOHE.

[ToaTBEpKACHUEM TIEPENAYN TYPUCTCKOTO IIPOIYKTA ABIISETCS BblJadya TYPUCTCKOM IYTEBKH.
Typucrckas nyreBKa — JOKYMEHT, COJEPKAILIUN YCIOBUS ITyTELIECTBUS, HOATBEPKAAOLINN
(akT OImIaThl TYPUCTCKOTO MPOAYKTA U SBIISIOIIUNCS OJJAHKOM CTPOTOM OTYETHOCTH (CT.

1 paccmarpuBaemoro dejepanbHOTO 3aK0HA). BeImada TyporepaTopoM IyTEBKU U MOJIYICHHE €€
TYPUCTOM CUMTAETCS CACIKON KYIIU-MPOAKHU. DTO MPOUCXOIUT B CiIydae MpUOOpEeTeHUS
TYpPUCTOM 3apaHee C(HOPMUPOBAHHOTO TYPUCTCKOTO MPOIYKTA.

B ToMm ciyuae, eciiv TypucT GOpMHUPYET TYPUCTCKUNA IPOJTYKT IO COOCTBEHHOMY JKEJIaHUIO, OH
JOJDKEH TOJaTh B TYPUCTHUECKYIO (PUPMY MUCbMEHHOE 3asIBJICHUE, B KOTOPOM HEOOXOUMO
OTIACAaTh, KAKUE YCIYTH JOJIAKHBI BXOAUTHh B TYPUCTCKHUI MPOIYKT. DTO 3asIBJICHUE HOCUT
XapaKTep MpeaBAPUTEIBHOTO IOTOBOPA, T. €. IOTOBOPA, B KOTOPOM CTOPOHBI 00SI3YIOTCSA B
JAJIbHEUIIIEM TIOAMUCATh JOTOBOP KYIUIU-TIPOAAXKH TypIPOAYyKTa. JJIOrOBOp KYIUIU-IIPOJAKHU
MOJITUCHIBAETCS CTOPOHAMHU B TOM ClIydae, €Clii TypucTuueckas pupma cMmoria chopMUpOBaTh
TYPUCTCKUM MPOJYKT C YUETOM BceX MoxkenaHuit Typructa. OH UMeeT CTaHIapTHYIO (popmy,
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3aKPETJIEHHYIO 3aKOHOM.

Typuctudeckas pupma Ha ocHoBaHUU ['K PD HeceT 0TBETCTBEHHOCTH 3a HEBBITIOJHEHUE UITU
HEKa4YeCTBEHHOE BBITIOJIHEHUE B3ATHIX €10 Ha ce0st 00s13aTENIbCTB.

Opmnako TypucTudeckas Gupma HeCeT TOJIbKO COMMIAPHYI0 OTBETCTBEHHOCTh C TTOCTABIIMKAMU
YCIYT, TAK KaK OHA 3aHUMAETCSI HE CAMOCTOSITEIIbHBIM IPOU3BOACTBOM TYPUCTCKHUX YCIYT, &
JulIb UX peanuzauueil. Typuctuyeckas pupma Kak mpoJaBel] HE HECET OTBETCTBEHHOCTH 32
HEOKa3aHUE B3SITHIX Ha ce0s1 0053aTeNIbCTB UCKIIOUUTEILHO HA OCHOBAHUY HE3aBUCHUMBIX OT HEE
00CTOATENBCTB HEMPEOAOJIUMON CUJTBI.

Peanusanus TypuCTCKOTO IPOYKTa BO3MOKHA MOCJIE COCTABJIEHUS I0TOBOPA IMOPYUYCHUS WU
JIIOrOBOPa KOMUCCHM.

JIOTOBODP TOPYUEHUS SBISETCS TPAKIAHCKO-TIPABOBBIM JIOTOBOPOM M JAET MPABO
TYPUCTHYECKOMY areHTY BBICTYIIATh MEPE] TYPUCTOM B KAUE€CTBE MPEACTABUTEINS TypOIIepaTopa
B paMKax BO3JIOKEHHBIX Ha HEero nmojaHomouuid. [IpaBa u 00s53aHHOCTH TTOBEPEHHOTO U
noeputens paccMoTpensl B 'K PO,

Ecnu noanuceiBaeMblil 1OTOBOP HOCUT MEXKIYHAPOIHBIN XapakTep, HE00X0AMMO TPUHUMATh
BO BHUMAHUE HOPMATUBHBIE AKTHI, KOTOPBIE TPU3BAHBI YPETYIUPOBATH BHEITHEIKOHOMUYECKHE
CIICIIKHU.

Kpome noroBopa nopydeHus, 1eITeIbHOCTh B paMKaxX TYPUCTUYECKOU (PUPMBI MOKET
OCYIIIECTBISATHCA HA OCHOBAHUU ar€HTCKOTO JIOTOBOPA. ATEHTCKHAM JOTOBOP 3aKIFOYACTCS MEKTY
IBYMsI CTOPOHAMH, ¥ Ha €r0 OCHOBAHHHM OJTHA U3 CTOPOH (areHT) 00s13yeTcs 3a OnpeIeICHH YO
IJIaTy COBEPIIATH AEUCTBUS OT UMEHH IPYTOM CTOPOHBI. J{OTOJIHEHNEM K ar€HTCKOMY JIOTOBOPY
UJET ar€HTCKOE COIalIeHrEe, KOTOPOE TAKKE HOCUT XapakTep gorosopa. [lonoxenus oo
areHTCKOM J0TOBOpE Takxe coaepxkarcsa B 'K PO.

[Tocne nmoanucanus 1OroBopa OTHOIIEHUSI MEXKY CTOPOHAMHU OTNIPEEIISIFOTCS YCIOBUSMHA
JAHHOTO JOTOBOPA U HOPMaMU MPUMEHSIEMOTO MpaBa. [[oroBop MOKET ObITh MPU3HAH
HEJICVICTBUTEIbHBIM, €CJIM OH HE COOTBETCTBYET IPABOBBIM HOPMaM.

BaxHO y4ecTb, YTO B pa3HbIX CTPAHAX OJUH U TOT K€ CIOPHBIA BOMIPOC PEIAETCS MO-
pa3zHOMY, IOATOMY MPH MOANUCAHUN JTOTOBOPA HEOOXOIUMO BBISICHUTH, ITPABOM KaKOTO
rocyjiapcTBa OyayT Npy BOSHUKHOBEHUU CIIOPHBIX CUTYAIlUM pETyIUPOBATHCSI OTHOIICHUS 110
JaHHOMY JIOTOBODY.

J1j1st TOro 4TOOBI B IOTOBOPE OBLIM YYTEHBI HHTEPECHI TYPUCTUUECKON (DUPMBI, OH JOJKEH
COCTaBJIAThCS TyponiepaTopoM. [Ipu ero moanucaHuu HEOOXOAUMO OBITH YBEPEHHBIM B TOM, YTO
MPEJICTABUTENb KOHTPAr€HTA UMEET MOJTHOMOYHS JJIs1 TTOIITUCAHUS.

B xax110M 10roBOpe Ha OCYIIECTBICHUE TYPUCTUUECKUAX YCIYT NEPECUUCTACTCS PAJT
00s13aTeBHBIX aTpUOYTOB (0€3 X HATUYHS KOHTPAKT CUUTACTCS HEICHCTBUTEIIHHBIM).

1. PeructpauimOHHbIA HOMEP U HAUMEHOBAHUE JOKYMEHTA.

2. MecTo u gaTa 3aKJII0YeHHUs JOrOBOpa.

3. BBosiHas yacTh. B Hell OMMCHIBAIOTCA CTOPOHBI JJOTOBOPA, OMPEACIISIIOTCS MOTHBIC
HaMEHOBaHMS CTOPOH (OHH JOJDKHBI ITOJTHOCTHIO COOTBETCTBOBATH PErUCTPAIIMOHHBIM
JTOKYMEHTaM), CTpaHa perucTpaIii 1 HOMep B TOCYAapCTBEHHOM peecTpe, HOMEp JUICH3UH Ha
IIPAaBO OCYIIECTBJIEHUS 3TOr0 BUAA AEATENBHOCTH. [IpH KeTaHuM CTOPOH UMETh KOTIUHU
PETUCTPALIMOHHBIX CBUAETEIBCTB U JTULICH3UM, NX HAIMYUE YKA3bIBACTCA B BBOJHOU 4acTu. Eciu
B JIOTOBOPE YaCTO YIIOMUHAIOTCS HAMMEHOBAHUSI 00EMX CTOPOH, HEOOXO0IUMO ONPEACIIUTHCS, KaK
OHM OyayT Ha3pIBaThCs (YIaCTHUKH, CTOPOHEI | T. 1.). Eciin HanMeHOBaHUE OJTHOM U3 CTOPOH
(n 06€eMX CTOPOH) NITMHHOE, HEOOX0IMMO TIPUCBOMTH €MY YCIIOBHOE 0003HAUeHUE, U B
BBOJTHOW YacTH TOYHO yKa3aTh, Kak OHA B JaJbHEHIIIeM OyieT Ha3bIBaThCs (areHt, pupma u T.
I.).

[Tpu noanMcaHuK TOroBOpa JOBEPEHHBIM JIMIIOM (3TO yKa3bIBaeTCS B BBOJIHOM YacTH) K
JOTOBOPY 00513aTEIBHO MPUJIAraeTCsi JOBEPEHHOCTh, HA OCHOBAHUU KOTOPOW BBICTYIIAET
JTIOBEPEHHOE JIULIO.

4. Tlonstus u onpeaesieHus. JlaHHBIN pa3zen 10roBopa CoAEpKUT HHGOPMALIUIO 00 OCHOBHBIX
TEPMHUHAX U MOHATUSX. [{J11 TOro 4ToOBI B OyayIieM HE BO3HUKIIO Pa3HOTJIACHM, CTOPOHAM



HE0OXOIUMO OMPEIETUTHCS C COICPKAHUEM OCHOBHBIX ompeaesieHuil. Eciu TepmMun
HEOTHO3HAYEH ISl IOHUMAaHHUS, TIPU €ro TPAKTOBAaHUU HEOOXOJUMO OPUEHTHPOBATHCS Ha
MEXKTyHAPOIHbIE HOPMBI U OTIPE/ICTICHHUS.

5. CymHocTb oroBopa. Heo6xoauMo 3HaTh pa3HUIYy MEKTY CYIIHOCTBIO IOTOBOPA U €r0
00bekTOM. CyITHOCTBH JOTOBOPA 3aKJIH0YAETCA B ONPEEIEHHOM JeicTBUU. OOBEKT T0roBOpa
JaeT 00BCHEHUE PAa3IMYHBIM CBOMCTBAM TYpUCTCKOTO MpoAyKTa. B 3TOT pa3nen BHOCATCS
ApYrue yCIOBUS MO COTJIACOBAHUIO CTOPOH.

6. O0s13aTenbCTBA CTOPOH. DTOT MYHKT JOTOBOPA PACIIMCHIBACTCS TIIATEIBLHBIM 00pa30M, HE
yIyCKasi HUKaKUX HIOAHCOB, IPUYEM JIETACTCA aKIIEHT Ha CaMbIX BaXXHBIX MOMEHTax. He crout
MPaKTHKOBATh 0053aTEIBCTBA CTOPOH IO YMOJYaHHIO (€CIIM TOJIBKO TIPHU ATOM HE JIeNIaTh CChIIKY
Ha HOPMaTUBHBIN aKT). [ TaBHOC BHUMaHUE YSISIETCS YHKTY, B KOTOPOM PACIMCBHIBAFOTCS
CUTYAIMU C U3MEHEHHEM CYIIIECTBEHHBIX YCIOBUM, TaK KaK UX HECOOIOCHUE TTPUBOJIUT K
aHHYJIMPOBAHUIO I0TOBOPA.

7. YcloBUS pe3epBUPOBAHUS TYPUCTUUECKOT'O OOCTY)KMBaHUA. B 9TOM MyHKTE CTOPOHBI
JOJKHBI ONPEICIUTHCA O JaTbHEUIIIEM COTPYIHUYECTBE.

8. XapaktepucTuka 00CIy>KUBaHUSA. ITOT MYHKT COJAEPKUT OOIIHUE CBEICHHUS.

9. lokymMeHTHI cOnpoBOXKAeHH. CTOPOHBI TP MOAMKUCAHUN I0TOBOPA JOJDKHBI ONPEICIUTHCS
C JOKyMEHTaMHU, Ha OCHOBaHUHU KOTOPBIX B JIaJIbHENUIIIEM OYyAET MPOU3BOIUTHCS OPOHUPOBAHUE U
MPEAOCTABJIEHUE CPEJCTB OBICTPOM CBSI3H.

10. CrpaxoBka. [ Typuctuueckux (pupm x’eaaTelbHO BKIOYATh B JJOTOBOP IMMYHKT 00
00513aTEIbHOM CTPAXOBaHUHU.

11. YcnoBus mpekpalleHus: U U3MEHEHUS YKe 3aKa3aHHOTO oOciyxuBaHus. Typuctuyeckas
¢dbupMa BrpaBe TpeOOBATh KOMIICHCALIMM TPUUMHEHHOTO €1 yiepOa u3-3a 0TKasza OT 3apaHee
3aKa3aHHOM yciyrd. [opsok u cTeneHb NPUUYUHEHHOTO yilepOa ONpeaeatoTCs 3apaHee u
POMUCHIBAIOTCS B IOTOBOPE.

12. Tlopsimok pacueTroB. DTOT IMMYHKT JOTOBOPA 3aMOIHSAETCS B 3aBUCUMOCTHU OT BUJIa TypU3Ma.

13. I{eHa, mpuU4YMHBI YCTAaHOBJICHUS CKUJIOK M HaJA0aBOK. Eciu mpu moanucanuy 10roBopa
yKa3aHbl ONPEICICHHBIC IIEHbI, JaTbHEHIITMM U3MEHEHUSIM OHU HE MOJIJIEXkKAT, C 3TOU 1ENIBIO B
JOTOBOPE HEOOXOMMO YKa3aTh PUUMHBI, KOTOPbIC MOTYT IIPUBECTH K TOBBIIICHUIO 1I€H WJIH,
Hao000pOT, K CKHJIKaM.

14. OTBETCTBEHHOCTH 3a MPUUYUHEHUE yillepOa. 3apaHee OroBapuBacTCs, KaKue UMEHHO
MpPETEeH3UU OYyT MPUHUMATHCS TYPUCTHUECKON (HUPMOH.

15. Cxema pa3zpelieHus CIOPHBIX CUTYaluid U criopoB. ClieAyeT OTOBOPUTH CPOKH MTPETECH3UIN
U TIOPSJIOK X pa3pelieHusl.

16. Tlopsimok BCTyIJICHUS B CUJTY U MIPEKPAIICHUS ISUCTBUSA IOTOBOpA. DTO OJHO M3
CYLIECTBEHHBIX YCIOBUU JIEHCTBUSA JOr0OBOPa. B 3TOM ITyHKTE IPEeyCMaTpUBAKOTCS BCE
IOPUIMYECKUE aCIIEKThI O TIPOIJICHUH JEHCTBUS JI0I0BOPA, €ro I0CPOYHOM MpEeKpaIieHuy u T. .

17. FOpuandeckue ajgpeca CTOPOH. YKa3bIBalOTCSI OAHKOBCKHE PEKBU3UTHI, TeNe(OHBDI,
IOPUINYECKHE aJIpeca CTOPOH.

18. 3akmrounTenbHble MoJoxkeHus. Heo0xoaumMo ykazaTh aTpuOyThI Jyisl JEJIOTPOU3BOICTBA U
BO3MOKHOT'O CyJIOIIPOU3BOJICTBA.

JIoroBOpBI MOTYT 3aKJIFOYATHCS HE TOJIBKO (pUPMaMHU, MPOU3BOISIIIUMHU TYPUCTCKUN MPOIYKT, C
KJIMEHTaMM, HO M MEX]Ty pa3uuHbIMU Typoreparopamu. CylecTBYIOT CTaHIapTHBIE (POPMBI
JAHHOTO BHUJIa IOTOBOPOB.

11.2. OcoOenHoCTH YyNpaBJeHUsI TYPUCTHYECKUM OHU3HECOM

Typuctudeckuii OM3HEC — 3TO PA3IMYHBIE BUBI TYPUCTCKOU JAEATEIbHOCTH, KOKIBIA U3
KOTOPBIX 00J1a/1aeT CBOSH CIeIU(PUKO.

Ha coBpemeHnHOM 3tarie pa3Butus TypusMa B PO BeIIeNsS€TCSA ABA BUIA TYPUCTCKON
JESTEIILHOCTH . TYpOIIEPATOPCKasi U TyparcHTCKasl.
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CoOOTBETCTBEHHO, YIIPABICHUE TYPUCTUUECKUM OHM3HECOM — 3TO YIPaBJICHUE OpraHu3aIueH,
3aHUMAIOIIEUCS TYpOIEPATOPCKON UIIM TYPAr€HTCKOU AEATEIbHOCTBIO.

Typoniepatop popmupyer TyprpoayKT, 3aKJIH04Yas J0rOBOPhI C TOCTUHUIIAMU, NTEPEBO3UYNKAMH,
CTpaxoBIIUKaMHU U T. JI. B pe3ynbrare, Typorepatop NOCTaBISET TYPIPOAYKT HA TYPUCTUUECKUN
pPBIHOK. TypareHT SABISETCS MMOCPETHIUKOM MEXIY TYPOIIEPaTOPOM | IMOTpeduTesneM (TyprucToMm)
WJIY MIPOJABIIOM ITOCTABJICHHOTO TYPIPOIYKTA.

PaccMOTpuM OCHOBHBIE MOJIOKEHUS YIIPABIICHUS TYPUCTUYECKOU opranu3anuen. [lox
YIPABJIEHUEM OPraHU3ALMEN TOHUMAETCS MPOLECC OCYIIECTBICHUS B3aUMOCBI3aHHBIX
JNEUCTBUI 1O KOOPAUHAIIMH, (POPMUPOBAHUIO U U3BMEHECHUIO PECYPCOB U BHYTPEHHEU CpE/Ibl
OpraHu3aIuu JJIs TO0CTUKEHUS COUAIBHO 3HAUYMMBIX IIEJIEH.

BHyTpeHHSs cpefa OpraHn3auu — 3TO €€ CTPYKTYPa, TEXHOJIOTHS, KaJIpbl, OpraHW3allMOHHAS
KYJIbTYpPa, BHYyTPHOPTAHU3AIMOHHBIE ITPOLECCHI KOOPAWHAIINHA, KOMMYHUKALIUY, TPUHATHS
pEIICHU.

B nesTenbHOCTH TYPUCTHYECKUX OPTaHU3alMi MOKHO BBIJICJIUTH CICTYIOIIUE TPYIIIIbI
(YHKIIMOHAJIBHBIX MPOIIECCOB:

1) mpousBoacTBO (pa3paboTka U MPOCKTUPOBAHKE TYPHCTCKOTO MPOIYKTa, PACCTAHOBKA
KaJIpOB U T. JI.);

2) MapKeTUHT (M3ydeHHEe PhIHKA, CO3JaHue CUCTEM COBITA U T. I1.);

3) dhmHaHCOBas IEATEILHOCTH ((OpMUpOBaHUE JCHEKHBIX PECYPCOB);

4) paboTa C IIepCOHAJIOM.

Bce atu nporiecchl SBISIIOTCS 00BEKTaMU YIIPABJICHUS B OpraHu3aiuu chepbl TypUCTCKUX
YCHYT.

YpaBiieHUE TYPUCTUUECKON OPraHU3alUEeN B YCIOBUSAX PHIHOYHBIX OTHOLIEHUN UMEET P/
0COOEHHOCTEM, SIBJISIFOIIMXCS OCHOBHBIMU MPaBUJIaMH YCTICIITHOTO Pa3BUTHUS KOMITAHUU:

1) nesSTeNbHOCTD TYPUCTHICCKOTO MPEANPHITHS JTOHKHA OPUSHTUPOBATHCS, TIPEXK/IE BCETO, Ha
CIIPOC U MOTPEOHOCTHU OOIIECTBA,;

2) N3MEHCHHS TI0Ka3aTesIeh COCTOSIHHS PhIHKA JOJKHBI BECTH K KOPPEKTHPOBKE IICNICH, 3a1a4
U TIpOorpaMM TYPGUPMBI;

3) HEOTheMIIEMOH YacThI0 (DYHKIIMOHUPOBAHUS MIPEATIPHUITHS JOHKHO OBITh CTpEMIICHUE K
MOBBIICHUIO 23(Q(DEKTUBHOCTH ACATEIBHOCTH;

4) npuHUMAaeMBbIe PEIICHUS JIOJDKHBI ObITh 000CHOBAaHHBIMH U 11€71€CO00Pa3HBIMH.

[Ton dbyHKUIMSIMU yIpaBiIeHUS B TYPUCTUUECKON OpraHU3allui MIOHUMAETCS COBOKYITHOCTh
CIICIIUAIIbHBIX JICHCTBUM MO YIPABICHUIO OpraHU3auen. ITU JEUCTBUS XapaKTEPU3 YIOTCS
€IUHCTBOM COJICpKAHMS, XapaKTepa peliaeMbiX 3a71a4 U UCHOJIb3yeMO HH(DOpMAITUH.
BoJIbIIMHCTBO HCCIeA0BaTENIeH pa3esaioT QYHKIIUK YIIPABJICHUS HA O0IME U KOHKPETHBIE
(crienmdudeckKue).

OO0rmre GyHKIIMM yIpaBICHUS — 3TO Takue (PYHKIIUH, KOTOPhIE paCKPHIBAIOT CYTh BCETO
mpoiiecca yIpaBJIeHUs U €ro MOCIeI0BATEIbHOCTH, HE3aBUCUMO OT CHEIU(UKHU JEATETbHOCTU
npeanpustus. K HuM oTHOCSTCS:

1) miraHupoBaHue;

2) opraHu3anus;

3) KOHTPOJIb;

4) yrpaBlIeHYCCKUN YY€T;

5) perynupoBaHue.

[ImanupoBaHue SIBISIETCS OHON U3 BaKHEUIIUX QYyHKIUN yripaBieHus. [loa nmianupoBanuem
MIOHUMAETCS MPOIIECC, CBA3AHHBIN C pa3padOTKON HAMPaBICHUHN AEATEIbHOCTH OPraHu3aluy u
€€ pa3BUTHS, C onpeacieHneM U (GOpMUPOBAHUEM IIeJIeH OpraHu3aIluu, UX MPUOPUTETOB,
CPEICTB U METOJIOB TOCTUX EHUS. [IepBbIM 3TANOM TJIAHUPOBAHUS SIBJISIETCA NOCTAHOBKA 1IEJICH
(dyHKIIMOHUpPOBaHUs opranu3anuu. Lenu, popmupyembie TypUCTUIECKOW KOMIIAHUEH, MOTYT
OBITH JOJITOCPOYHBIMU, KPATKOCPOUYHBIMU U NPOMEXYTOUHBIMU. [Ipex e Bcero, pupme
HEOOXOAMMO OMPEACIUTHCS C JOJTOCPOYHBIMU LEISIMHU U TOJBKO MOCIIE 3TOT0 pa3padaThiBaTh U
(opMupOBaTh MPOMEKYTOUHBIE U KPATKOCPOUHBIE KaK CPEJICTBA U CIIOCOOBI IOCTUKEHUS



noJarocpouHsix. IIporecc nuanupoBaHus SIBISIETCS HEMPEPHIBHBIM U MTOCTOSHHBIM, MTOCKOJIBKY
IpU JOCTHKEHUU OJHUX LEJIEH TYT € BO3HUKAIOT APYrHe.

ITocTaBneHHbIE 1IEIU JOJKHBI COOTBETCTBOBAThH Tak HazbiBaeMbiM SMART -kpuTepusm.
TosbKO MpU YCIOBUM, YTO 1EIH 00J1aIaI0T TAKUMH XapaKTEPUCTUKAMM KaK: KOHKPETHOCTD
(Specific), mamepumocts (Measurable), noctmwkumocts (Attainable), smaunmocts (Relevant) u
IPUBSI3aHHOCTH KO BpemeHu (T1me-bounded) pe3yiabTaT aesTeabHOCTH IO JOCTHKCHUIO THX
nenen OyaeT 3 HEeKTUBHBIM.

BTOpbIM 3Tanom mjiaHUpPOBaHUSA SIBISETCS MPOLIECC MOCTAHOBKHU 3a7a4 NEPE pa3audyHbIMU
noJpa3aesICHUsIMU U KOHKPETHBIMU COTpYJIHUKaMu (pupmbl. [TocTaBieHHbIE 3a1a41 — 3TO
0’KUJaEMbI€ PE3YJbTaThl ACATEIBHOCTU TEX, ISl KOTO OHU C(POPMYITUPOBAHBI.

Tperuii otar — 370 NPOLIECC COCTABIICHUS IIaHA, ONUCHIBAIOIIETO KOHKPETHBIE IEUCTBUSA U
CPOKH MX BBITIOJIHEHUS JISI IOJIYYEHUSI PE3YIIbTaTa.

OpraHu3aiiuoHHas GyHKIUS yIpaBicHu (OpraHu3amus) 3aKI09acTCs B IEPEX0/Ie
YIPaBJISIEMON CUCTEMBI U3 CYIIIECTBYIOIIETO MOJIOKEHUS B TIJIaHUPYEMOE.

OcCHOBHBIE 33/1a4¥ OPTraHU3aLMOHHON (DYHKIIMU YIIPABJICHUS 3aKII0YAIOTCS B!

1) pactipenenennn paboOTHl CPEIU MTEPCOHAIIA;

2) TPYIIIMPOBKE 33J1a4 B JIOTHYECKUE OJIOKH;

3) co3naHuu 1o pa3IcCHHH;

4) KOOpaUHALMH PaOOThI TUX MOAPA3ACICHUI.

KoHTpoJib — 3T0 mporiecc, KOTOpbIi 00ecrneunBaeT TOCTHKEHUE CUCTEMOM MOCTABICHHBIX
nesneit. KontponbHas QyHKIUS yIpaBiIeHUsI COCTOUT U3 TPEX OCHOBHBIX JIEMEHTOB:

1) ycTaHOBJICHHE CTAaHAAPTOB JICATEIIBHOCTH, KOTOPBIE HEOOXOMMO TTPOBEPSTH;

2) U3MEPEHHE JOCTUTHYTHIX PE3yJIbTaTOB H CPABHEHHE HX C XKEIIAEMBIM PE3YJIbTaToOM;

3) KOPPEKTUPOBKA YIIPaBICHYCCKUX IIPOIIECCOB, B CITydae HECOOTBETCTBHUS IMOTYICHHBIX
pPE3yAbTATOB YCTAHOBJIEHHBIM CTaHJAPTaM.

VYrpaBieHYeCKU ydeT — 3TO UACHTUPUKaLUs, U3MEpPeHue, cOOp, CucTeMaTU3alvsl, aHaIu3,
pa3JIoKeHue, MHTEpIpeTalys U iepeaada nHpopMaIui, He0OX0IMMOM ISl yIIpaBICHUS
KakuMH-T00 oObekTamu [5 - Xopurpen U.T., @ocrep [x. ByxranTepckuii yder:
Yupasnenueckuii acrekT: Ilep. ¢ anrin. / Ilox pen. S.B. CokonoBa. M.: ®uHAHCH U CTATHCTHKA,
1995. C. 8].

PerynupoBaHnue — 3T0 LeJI€HANIPABICHHOE YIPABJISAIONIEE BO3AEHCTBUE, KOTOPOE
OPUEHTUPOBAHHO HAa PABHOBECHE B YIPABIIEMOM OOBEKTE U HA €r0 pa3BuUTHE. PerynupoBaHue
MIPOUCXOJUT 3a CUET BBEJICHUSI OMPEICIICHHBIX HOPM, IIpaBWI, 1IEJICH U T. 1., Ha3bIBAEMbIX
perynstopamu. PeryaupoBanue — 3To sIBJICHUE TIPUCYIIEe JTI000M KOIICKTUBHON JIESITEILHOCTH.

[TomuMo 0OIIMX PYHKIIMN yIpaBICHUS BBIACISIIOTCS ClieupUuUecKkue, Onpeaeistoimecs
cBoeoOpaszueM JiesaTenbHOCTH 00bekTa ynpasieHus. K cnemmdpuieckum GyHKUIUSIM yIpaBIeHUS
TYPUCTUYECKON OpraHu3aIllii MOKHO OTHECTH JIEUCTBHUS 1O YIIPABJICHUIO Ka4€CTBOM MPOTYKIINU
U KaJpaMu.

MeToibl yripaBiaeHUs — 3TO COCOOBI U MPUEMbI OKa3aHUs BO3JEHCTBHUSI HA COTPYTHUKOB
(UpPMBI C 11€JIbIO BBITIOJIHEHUS UMHU MMOCTABJICHHBIX 3a/1a4 3a CYET COBEPILICHUS
3aIJIAaHUPOBAHHBIX JIEMCTBUM.

HeoTbemiemol 4aCThIO MCHOJIB30BAHUS JIFOOBIX METOAOB YIIPABJICHUS U OJHOM U3 €r0
GyHKIUN SIBJIIETCS MOTUBALMS. MoTHBaLMsI — 3TO Tporiece GopMUPOBAHUS MOOYKACHUN K
MOBEJICHYECKON aKTUBHOCTH. B OCHOBE JaHHOT0 MOOYXKAECHUS JekKaT MOTPpeOHOCTH YesioBeka. B
COOTBETCTBUHM C ITUM, MOTHUBAIIUS COTPYJHUKOB — 3TO MPOLIECC BO3ACHCTBUS HA HUX C IENBIO
(hopMUpOBaHUs ONPEICICHHOMN AEIOBOM aKTUBHOCTH 32 CUET YJIOBJIIETBOPEHUS UX
notpedHocTel. Hanbosee pacipocTpaHeHHOM Teoprelh MOTUBAIIMH SBJISIETCA Teopust AOpaxama
["aponbaa Macnoy. CorstacHO 3TOM TEOpUHM B OCHOBE BCEX MOCTYNKOB JIFOAEH JISKAT UX
notpeOHocTH. CylllecTBYET MSATh KaTeropuil MoTpeOHOCTEN:

1) dbu3noornyeckue — MOTPEOHOCTH B IHIIE, OTABIXC,

2) B 0€30I1aCHOCTH — 3AlUIICHHOCTH CBOETO 3JI0POBbS;

3) conmaabHbIC — MOTPEOHOCTH K COPUYACTHOCTH, IPHHAICKHOCTH,
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4) B yBOKCHUHU — MMOTPEOHOCTH CAMOYBAYKEHUS U YBAXKEHUS CO CTOPOHBI JIPYTHX;

5) B CaMOBBIPKECHUHN — MMOTPEOHOCTH B PeaIM3allii CBOMX BO3MOXHOCTEH M CIIOCOOHOCTEH .

CornacHo A. Macioy 3Tu HOTpeOHOCTH pacIojararoTcsl B BUJIC HEPAPXUUECKON CTPYKTYPHI,
KOTOPYIO MOKHO CXEMaTHYHO MPEJCTABUTh B BUJIC <ITUPaMHUIbI MOTpeOHOCTEH» (puc. 1).

CMBbIC JaHHOUW TEOPHUHU 3aKIIFOYAETCS] B TOM, YTO MOTPEOHOCTH YETIOBEKAa BO3HUKAIOT U
YAOBJIETBOPSIIOTCS OCIEA0BATENBHO, HAUMHAS C (U3UOJOTUUECKUX. [JaHHAs: Teopus TO3BOJISIET
MOHSTD, YTO SIBJISIETCSI OCHOBOM JIJIs1 HAJTMYUS KEJaHUS BBIMOJIHATH TY UM UHYIO paboTy. ToJbKO
MyTEeM I[€JICHANIPABIICHHOTO Y/IOBJIETBOPEHUS NOTPEOHOCTEN, MOKHO JOCTUYb UCTUHHOTO
MOBBIIICHUS TPOU3BOAUTEILHOCTH TPyJla paOOTHUKOB. IMEHHO MO3TOMY Ha CErOJIHSIITHUN A€Hb
BOIIPOC MOTHUBAIIUY TTEPCOHANA SIBISACTCA HEOTHEMIIEMON YACTHIO MIPOIIECCA YITPABJICHUS.
COBOKYIMHOCTh CITOCOOOB U MPUEMOB YITPABICHUS MOXKHO KJIACCU(DUITUPOBATH 10 CAMbBIM
pa3nuyuHbIM Mpu3HaKaM. OCHOBOM pa3/ieleHus MOTYT ObITh MacIITaObl MPUMEHEHUS, OTPACIIH U
chepbl IpUMEHEHUS, COJIEpKaHUEe METOJIOB yIpaBJieHus u apyroe. Hanbonee
pacrpoCTpaHEHHOM sABJIsIETCS Kiaccuukaims, 00yCI0BICHHAs COJIEpKaHUEM METOJIOB
yIpaBieHHs. B COOTBETCTBMH C 3TUM MPU3HAKOM METO/IBI YIIPABICHUS TTOIPA3ACIAIOTCS Ha
OPraHU3alMOHHO-PACTIOPSAUTENBHBIE, AIMUHUCTPATUBHO-PACTIOPAIUTEIBHBIE, SKOHOMUYECKHUE
Y COIMAIIBHO-TICUXOJIOTUYECKHE.

CaMOBBI-
paskeHHe

Y BajiKeHMe

[IpuHanIe®HOCTE K
OOILIECTBY

BezonacHoOCTE
M 3allMIIfHHOCTD

DrzmogortA

Puc. 1

[Tupamua noTpeOHOCTEN UeioBeKa

Opraau3anroHHO-PACTIOPAAUTEIHLHBIC METOAbI YIIPABICHHUS TOHKHBI IIPEIIISCTBOBATh CAMOM
IEATEIIbHOCTH, IMMOCKOJIBKY CYIITHOCTh 3THX METOJOB 3aKII0YACTCS B HEOOXOAMMOCTH
OpraHu30BaTh (CITIAHUPOBATH, PETIIAMECHTHPOBATD U T. J.) COBMECTHYIO ACATEILHOCTD
COTPYIHUKOB (UPMBI. J[pyrumMu cioBamMu, OpraHU3alMOHHO-PACTIOPSIUTEIBHBIC METOIbI
YIPaBJICHHS — 3TO KOMIIJIEKC IIPUEMOB M METOOB JIJIsl OCYIIECTBICHUS OPraHU3aTOPCKOM
pPabOTHI.

AJMUHHCTPAaTHBHO-PACTIOPSIAUTEIBLHBIE METOABI YIIPABICHUS — 3TO METO/IbI, OMTMPAIOIITHECS Ha
CHUCTEMY 3aKOHOAATEIbHBIX aKTOB PA3JIMYHOTO YPOBHS; HOpPMAaTUBHO-TUPEKTUBHBIC U



METOJIMYCCKUE JIOKYMEHTBI Opranu3anuu (IpuKassl, paclopsHDKCHHS U yKa3aHUs PYKOBOIUTEIS);
TUTaHBI, MPOTPAMMBI U 33JJaHUS; CACTEMY OTIEPATUBHOI'O PYKOBOJICTBA U MPEJICTABIISIFOLIHAE COOOI
CHUCTEMY CIOCOOBI M IPUEMBI, 0OECIIeUHBAaIOIIME 1IeJIeHanpaBieHHOE U A3 PEKTUBHOE

(G YHKIIMOHUPOBAHNE OpTaHU3aIIHH.

DKOHOMHUYECKHUE METO/IbI YIIPABJICHHUSI OCHOBBIBAIOTCS HA MaTEPUATIbHOM 3aMHTEPECOBAHHOCTHU
PYKOBOJICTBA U MepcoHaia PUpMBbI B pe3yibTare AeaTeIbHOCTH. OCHOBHBIM 3JIEMEHTOM
CUCTEMBI JaHHBIX METOJIOB YIIPABJICHHS SIBJISCTCS MaTepHaIbHOE CTUMYJIMpoBaHue (3apaboTHas
TUIaTa, pa3IndHbIC BOZHATPAXKICHUS U TOOIIPEHMS, HAMPSIMYIO HE CBSI3aHHBIC C TIepeaauei
JICHE)KHBIX CPEJICTB).

ConnanbHO-TICUX0JIOTHYECKUE METO/IBI YIIPABJICHUSI CBSI3aHbI C YIOBJIETBOPEHUEM BBICIITNX
HOTpeOHOCTEH UenoBeka (CoruanbHbIe TOTPEOHOCTH, MMOTPEOHOCTH B YBOXKCHUH U
CaMOBBIPKCHUN).

11.3. PeryiupoBaHue TPYAOBBIX OTHOLIEHW B TypUCTHYECKO# pupme

TpynoBbie OTHOIICHUSI BHYTPU TYPUCTHUYECKON (DUPMBI pErIaMEHTUPYIOTCS TToJokeHussMu TK
PO.

Cratbu TK P® 3akpensisioT nojaoxeHus 00 onjaTe U oxXpaHe TpyAa, BpeMeHU pabOThl U
OTJIbIXa, YCIIOBUAX TPYZa U MHOIOE JIPYroe.

OnnaTa TpyAa COTPYAHMKOB TypdUPMbI. YPOBEHb NOATOTOBKM OTEYECTBEHHOIO NepPCcoHasa
TYPUCTUYECKUX GUPM M KaueCTBO NPeaoCcTaBAAEMbIX UMM YCAYT YCTYNatoT NPUHATbIM Ha 3anage
cTaHgapTam. EcTb oTiMuma n B HaumeHoBaHMAX Npodeccnin U A0NXKHOCTEN PabOTHMKOB TYPUCTUYECKOTO
busHeca.

MoABneHMe B paae BY30B CNELMaNbHbIX OTAENEHNN KIKOHOMUKA MEXKAYHAPOAHOIro Typnu3ma»,
«MeHeaXMeHT Typu3ma M roCTUHUYHOTO X03AMCTBA» N3MEHMNO CUTYaALUIO B NMOJIOXKUTENbHYHO CTOPOHY.
Byaywme cneymannctbl, obyyasncb Ha 3TUX OTAENEHUAX, UMEIOT BO3MOMKHOCTb 3HAKOMUTBLCS C
HOBENLWNMWN MHGOPMALMOHHBIMU TEXHONOTUAMM B 06/1aCTK TypM3ma.

K coxaneHuto, npomn3BoaUTENbHOCTb TPYAA B TYPUCTUYECKOM CEKTOPE OCTaeTCs A0CTaTOMHO HU3KOMN.,

Ona chepbl 3aHATOCTU B MHAYCTPUM TYPU3MA BblAENEHO HECKO/IbKO 0O LMX XapaKTepPUCTUK:

1) 6onblioe KoMYecTBO PabOTHUKOB 3aHATbI HENOHbIM PAaboYnii AeHb;

2) 60/1bLLOM NPOLEHT BPeMEHHbIX (CE30HHbIX) PabOTHUKOB.

MpMMeHAITCA HECKO/IbKO OCHOBHbIX BMAOB ON/aThl TpyAa.

1) onnarta, ocCHOBaHHas Ha A0J/IEBOM Y4aCTUW B NPOAAXKaX;

2) ctabunbHas (dKcnpoBaHHan) 3apaboTHas nNaaTa, KOTopas He 3aBUCUT OT NPUBLIN KOMMNAHUK
(MMHMManbHan 3apaboTHanA NiaTta + NPOLLEHT OT NPoAAXK).

Ona popmupoBaHUA yCNewHOM CUCTEMbI ONaTbl TPyAa B TYPUCTUYECKON GUpMe MMEET CMbICA.

1) paspaboTaTb cTpaTerMyeckuii naaH pabotbl GMpPMbI M MPOBOAUTL ONAATY NPU BbINOJHEHUN
NONOXEHMN AAHHOrO NAaHa;

2) ANA NPUBNEYEHUA U YAEPIKAHUA NYULLUX COTPYAHUKOB NPUMEHATL Pa3/IMyHbIe BUAbI MOOLLPEHMUA B
pPamMKax Nporpammbl CTUMY/IMPOBAHUSA;

3) NoAYMHUTL UHAMBUAYAIbHbIE AOCTUNKEHMA OBLLMM LLEeNAM OpraHn3aLmm, A1 Yero CMcTeMaTUYecku
onoBeL,aTtb COTPYAHMKOB O MOCTaB/IEHHbIX LLENSIX N KPUTEPUAX ONNaTbl TPYAA 33 UX AOCTUNKEHME,

4) co3paTtb rMBKy0 CUCTEMY OMNIaTbl TPYAA, XOPOLO aAanTUPYHOLLYIOCA K U3MEHEHUAM SKOHOMMUYECKOM
CUTYyauuu,

5) B NTCbMEHHOM BUAe NPeaoCTaBUTb CXEMY ONJIaTbl TPyAa, OCHOBbIBAsACb HAa UHAMBUAYA/IbHbIX U
rPyNMNoBbIX AOCTUXKEHUAX B PaMKax 3TOro njaHa.

OnnaTta Tpyaa 3aBMCUT TaKKe OT KBaAnPuKaumm paboTHMKa.
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Hopmbl Tpyaa ABAAIOTCA OCHOBHbIMW NOKa3aTeNs MW, KOTOPbIE OTPaXKakoT 3aTpaThbl TPyAa.

Ha ocHOBaHMKM TEXHWMYECKOTO OCHALLEHMA U OpraHM3auum NPOU3BOACTBA a4MUHUCTPALMA
npeAnpuATMA YyCTaHaBAMBAET KOMMNIEKC HOPM ANS CBOUX COTPYAHWUKOB.

K Hopmam Tpyaa OTHOCATCA:

1) Hopma BpemeHM (KoNnYecTBo 3aTpadeHHoro paboyero BpemeHu, Heobxo4MMOro A1 BbINOAHEHUSA
onpeAeneHHoro sMaa pabor);

2) HOpMa YMCNeHHOCTN PaboTHUKOB (onNpeaenaeT Hy»KHOe KOJIMYECTBO COTPYAHUKOB A5 BbINOJHEHUS
onpeaeneHHoro snaa pabor).

Cuctema onnaTbl TPyAa — 3TO cCNocob HauYMCNeHUA pa3amepa BO3HArparkAeHua, KOTopoe A,0/1KHO
BbIN/1AQ4YMBaTbCA PABOTHUKY M COOTBETCTBOBATb NPOMN3BEAEHHbIM 3aTpaTam Tpyaa. Pasamep
BO3HarpaXAeHusa MOXKeT HanpsiMyto 3aBUCETb OT pe3y/ibTaToB TPyAa.

B cuctemy onnatel TpyAa Npu ee pa3paboTKe 3aKNa4blBalOTCA OCHOBHbIE 3/1€MEHTbI, KOTOPbIE
onpeaenatoT BUApl onnathl Tpyaa. Gopma onnatbl TpyAa, HOPMO3aTpaTbl TPYAA.

Ha npeanpuaTtum gonxeH 6biTb OpraHmnsoBaH ¢poHA onnaTbl TPYAaA.

®oHpA 3apaboTHOM NaTbl COCTOUT U3:

1) onnaTa 3a oTpaboTaHHOe Bpems. B ¢oHA onnaTbl TpyAa BKAKOYAKOTCA BbiNAaTbl COTPYAHUKAM,
KOTOpble He HaXoAATCA B LWITATe, HO NPUB/IEKAIOTCA K AeATeNIbHOCTU NPeanpuATUSA, CBA3aHHOMN C
BbIMOJIHEHMEM OCHOBHOTO BMaa pabor;

2) onnata 3a HeoTpaboTaHHoe BpemMsa (0TnycKa, 60/bHUYHbIE U T. A4.). B doHA onnaTtbl Tpyaa He
BK/IHOYAIOTCA pa3HOObpasHblie A0N1aTbl U BbiNAaTbl, KOTOPbIe MPU3BaAHbl YBEAMYUTb 40OXOAbI
npeanpuATMA. 3To MOXKeT BblTb MaTepManbHaA NOMOLLb, MPOLEHTbI MO aKUMAM U T. 4.

CyLwiecTBytOT A4Ba BMAa 3aTpaT Ha onnaTty TpyAa:

1) 3aTpaTbl, KOTOPble BHOCATCA B pOHA, OnnaThl TPYAa;

2) 3aTpaTbl Ha onnaTy TpyAa, OTHOCMMbIE Ha U3AEPKKM NPOU3BOACTBA.

OcHoBHOM 3apaboTHOM NNATOM CYMTALOTCA BbINAATbI 33 peanbHO OTpaboTaHHOE Bpemsa, HAYUC/IEHHbIe
B COOTBETCTBMW C CUCTEMOW ONAaThl TPYAA B OpraHmn3auum, rae pabotHUK opmnumnanbHO opopmaeH.

JononHntenbHas 3apaboTHaa nnata o6beANHAET BbiN1aTbl, KOTOPbIE NPeaAyCMaTPUBAIOTCS
3aKOHOZaTe/IbCTBOM O TPYAE U KOMINEKTUBHbIMU AOrOBOpPamM 3a HeoTpaboTaHHoe Bpems (0Tnycka,
NbrOTHbIE Yacbl U T. M.).

CTpyKTypa WwTtaToB. [NpnMepHbIN NepedyeHb OCHOBHbIX Npodeccnii U AONKHOCTEN COTPYAHMKOB,
3aHATbIX B TYPUCTMYECKOM BU3HECe, COCTaBAAETCA Ha OCHOBAHUWN AEUCTBYOLWLMX HOPMATUBHbIX
MaTepManoB, Kak OTEYECTBEHHbIX, TaK N 3apybeXKHbIX.

B o6wepoccumnckom KnaccudpurkaTope nepeuncsieHbl OCHOBHble paboune npodpeccum n 4ONKHOCTH
CAyXawmx, NPUMMeEHUTENbHO K 061acTn TypucTmyeckoro busHeca.

CTpyKTypa GUpMbI-TyponepaTopa COCTOUT U3 TPEX OTAENOB.

1) pyKoBOAALLErO NN 0O LLETO MEHEAKMEHTA;

2) NpoM3BOACTBEHHOrO OTAENA;

3) oTaena pacnpocTpaHeHua 1 Npoaax.

CTpYKTypa TYPUCTUYECKOTO areHTCTBa TaKKe COCTOUT U3 TPexX OTAE/NO0B:

1) pyKoBOAALLETO NN OOLLETO MEHEAKMEHTA;

2) oTAaena no NPoABUMKEHUIO U Pa3BUTUIO TYPUCTCKOTrO NPOAYKTa;

3) oTaena, 3aHMMAIOLWErOCA COMPOBOXKAEHNEM TYPUCTOB.

C y4eTom TOro, 4To OTeyecTBeHHble GMPMbI, 3aHMMatOLLMECA yCayramu B 061acTu Typu3ma, Kak
npaBuao, Hebonblme, OTAENblI HEPEeAKO NpeAcTaBAeHbl 1-2 WTaTHbIMK eANHULLAMUN, N BCETO B
TYPUCTMYECKOM areHTcTBe moXeT paboTatb oT 3 o 10 yenosek.

OcCHOBHOM eguHMLEN ANA KnaccudmnKaumm BbiCTynaeT npodeccua, KOTopaa PacCMaTPUBAETCA B
0bWwHOCTM 33434 1 0653aHHOCTEN, BMEHEHHbIX OAHOMY COTPYAHUKY.



Ana dnpm-TyponepaTopos KnaccnduKkaTop npeanosiaraet HaiMume B WtaTe Nnpodeccuin:

1) reHepanbHbI MeHeaxep GUPMbI;

2) meHeaKep No oCyLEecTBAEHNIO TYPUCTUYECKUX YCAYT;

3) pedepeHT, oCyLLEeCTBAAOWMIA NPOU3BOACTBO TYPUCTUYECKUX YCAYT;

4) meHepKep, 3aHMMaOLWMINCA BONPOCaMM BPOHMPOBAHUS, MEPEBO30K M NPOAAXK TYPUCTUYECKUX
ycnayr,

5) pedepeHT, 3aHMMaOLWMIACA aHANIOTUYHBIMM BONPOCAMM.

[nAa TYPUCTUYECKUX areHTCTB KnaccuduKaTop npegnonaraet Haamyme npopeccuu.

1) reHepanbHbI MeHeaXep;

2) pyKoBoAMTENb OTAENa MAPKETUHTa;

3) KOHCYNbTAHT Mo ¢paHLLK3e,;

4) NCNONHUTENbHBIN AMPEKTOP;

5) cneunanumcT no opraHM3aUMOHHbIM BONPOCaM;

6) Typ-meHeasep;

7) WTaTHbIN NpeacTaBUTEND;

8) conpoBoXxaatoLLmit.

Ona coTpyaHUKOB TyponepaTopoB 06A3aTeNbHO Ha/iMumMe He TO/IbKO Bbiclero o6pasoBaHma, HO W,
ecnn obpasoBaHuMe He NpoduabHOE, NPOXOXKAEHUA NPOPUIbHBIX KypcoB (MM Hannuue CTaxka paboTbl B
TypUCTMYECKOM bM3Hece He meHee 5 neT). Ecnm gonkHOCTb pyKoBOAALLASA, TO BCE BbllenepeyncieHHoe
[ONKHO 6bITb B 06A3aTe/IbHOM NOPAAKE.

Ona coTpyaHUKOB TYPUCTUYECKUX areHTCTB 06pa3oBaHmMe A0/MKHO ObITb HE HUXKe cpeaHe-
CneymanbHOro, a CTaxk aHanorM4yHom pabotbl He MeHee 3 NeT.

[OMKHOCTM CyXKaLMX NpeaCcTaBAEHbI LEe/biM PAAOM areHTOB, MHCMNEKTOPOB M MHCTPYKTOPOB,
MeHeaXKepoB U AMpekTopoB. K pabounm npodeccmam oTHoCATCA:

1) 6apmen;

2) bydeTumk,;

3) weenuap;

4) ropHUYHas.

MepeyeHb cnyebHbix 0683aHHOCTEN AMPEKTOPA TYPUCTUYECKOM PUPMbI O4EHb MHOTFOM/IAHOBbIN
(HECKO/IbKO AecATKOB No3uumin). 9To Habop NepcoHana, opraHnsaLma NPon3BoACTBEHHbIX cdep,
NpoBeAEeHNE PACYETOB, PACCMOTPEHME XKaslo0b, KOHTPOAb 3a cayxKbomn besonacHOCTU U T. A4,

MepcoHan, paboTatowmi B TYypUCTUYECKMX PUPMAX, B CBOEM NoBCceaHEBHOM paboTe HaueneH Ha
pelleHne cneayrowmx 3agau.

1) SKOHOMWCTbI MU MeHeaKepbl CTPEMATCA K Pa3BUTUIO TYPUCTMYECKOTO BusHeca;

2) aAMUHUCTPATMUBHbIN NEPCOHAN U yNpaBastowme cneymann3npoBaHHbIX CNYKO 3aHMMalOTCS
ynpaBaeHMEM 3KOHOMMYECKUX NOAPA3LENEHNINA BHYTPU TYPUCTUYECKUX PUPM;

3) Npon3BOACTBEHHbIN NepcoHan 3aHMMaeTcA obecrneyeHnem paboTo CEPBUCHBIX OTAE/OB.

CoBMeCTHO NPOMN3BOACTBEHHbIN N yNPaBAeHYECKNIA NePCOHAN 3aHUMALOTCA NoaaepKaHuem
HeobXxoANMOro Ka4ecTBEHHOro YPOBHA NPeAoCTaBASEMbIX YCAYT.

MpenmyuiectBeHHOE Kom4ecTBO PaboTHUKOB, 3a4ENCTBOBAHHbIX B cpepe TypucTnuyeckoro busHeca,
OTHOCUTCSA K MNPOM3BOACTBEHHOMY NEPCOHanNy.

LLInpoKO NpaKTUKyeTcA noAanucaHne ¢ paboTHUKOM KOHTPaKTa, B KOTOPOM OroBapuUBaAETCA CPOK
BbIMO/IHEHWA PAbOT, AOIKHOCTHbIE 06A3aHHOCTU U dopMa onnaThbl (AN CE30HHbIX PabOTHUKOB
pacnpocTpaHeHa noyacosas onaaTta). Mpuyem cToMMOCTb Yaca paboTbl 3aBUCUT OT AO/IKHOCTU, KOTopas
YKa3bIBAaETCA B KOHTPAKTE, U CTaXKa paboTbl Ha 3TOM A0NKHOCTY.

Ha 3aKoHOAaTeNIbHOM YPOBHE NPUHATLI NPodeccMoHabHble CTaHAaPThbl (KBaIMUKALMOHHbIE
TpeboBaHUSA), KOTOpble NPEeAbABNAKTCA K AOKHOCTAM PabOTHMKOB, 3aHATLIX B UHAYCTPUN TypU3ma.

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



[10N1KHOCTHbIE 06A3aHHOCTU N MHCTPYKUMWU. [JO/KHOCTHAA MHCTPYKLUMA ABNAECTCA OPraHM3aLMOHHO-
pacnopsaanTenbHbiM JOKYMEHTOM, KOTOPbIM A0/KEH ONpeaensaTb NosoxeHne paboTHUKa B obnactu
ynpaB/ieHUs opraHn3auuen, ero ocCHOBHble QYHKLUM, 06A3aHHOCTM M NpPaBa. ITOT AOKYMEHT
onpeaenaeT OTBETCTBEHHOCTb PabOTHMKA NPU OCYyLLECTB/IEHUN UM CBOUX 0DA3aHHOCTEN B paMKax CBOEM
AOIKHOCTMW.

MonoxkeHuns TK PP He 06A3bIBatOT K NPUMEHEHWUIO A0NKHOCTHbIX MHCTPYKLWNI C Lenbto
YPeryanpoBaHua BHYTPEHHEN CUTyaLMmM, CIOKUBLLUENCA B OpraHu3aLum.

Ha oCHOBaHMKN AONKHOCTHbIX MHCTPYKLUMI PYKOBOAUTENM NPeanpPUaTUA UMEIOT BO3MOMXKHOCTb.

1) co3aaTb OpraHn3aLMOHHO-NPaBOBYH OCHOBY PaboTbl NEPCOHANA;

2) npoBecTy noabop NnepcoHana u onpeae/uTb ero No MecTam;

3) pacnpenenntb 06a3aHHOCTU MeXAy COTPYAHUKAMU;

4) obecneynTb NPaBUIbHOCTb OLLEHKM AeATeNbHOCTM NePCOHanNa;

5) aenaTb B3bICKaHWUA NepPCoOHaNy afeKBaTHO COBEPLUEHHOMY AENUCTBUIIO;

6) noowpPATb NepcoHan B COOTBETCTBUM C NpoAe/ilaHHON paboTol.

[LONIKHOCTHbIE MHCTPYKLMUKN MOTYT COAEPKATb TaKME NYHKTbI, KaK: KOPNopaTMBHbIE Te3ncbl (an obwme
NoNoMKeHuA), PyHKLMM, 06A3aHHOCTU COOTBETCTBEHHO KaXKA0W AONKHOCTU, CNyKebHble
B3aMMOOTHOLLEHMSA, NPaBa, NOKa3aTenn OLEHKM PaboTbl, BO3MOXKHble NOOLWPEHNS, YPOBEHb
OTBETCTBEHHOCTMU.

[OoNKHOCTHble 06A3aHHOCTM NepcoHana Typdupm 3ayacTtyto pa3pabaTbiBatoTCA pyKoBoOAUTENEM
npeanpuATMA Ha OCHOBAHWM €ro onbiTa U KBaAMdUKaLMN UAK COTPYAHMKOM OTAENa OpraHM3aummn u
onnaTbl TPYAa, HO Ha NPAKTUKe 3TOT AOKYMEHT COCTaBAAETCA MEHEAXKEPOM MO Kagpam nam
pyKoBOAUTENEM OTAENA KaZpOB.

CywiectByeT MaKeT, N0 KOTOPOMY pa3pabaTbiBaeTcs 60NbLWNHCTBO A0NKHOCTHbIX MHCTPYKLUA.

B n1eBOM BEpPXHEM Yy YKa3blBaeTCA HaMMeHoBaHWe opraHusaummn. OHO A0KHO COOTBETCTBOBATb
TOMY, KOTOPOE YKa3aHO B YCTaBHbIX AOKYMEHTaX AaHHOW OpraHu3aumu.

B Typuctnyeckom 6usHece BbiAENAIOT Ceayowme HaMMeHOBaHNA AN OpraHU3auUuiA;

1) opraHu13aumsa, 3aHMMaLWAnca HenocpeacTBeHHO GOPMUPOBAHNEM, MPOABUNKEHUEM, U
peaniM3aument TYpUCTCKOro NPoAyKTa, ABAAETCA TYPUCTUYECKMM ONepaTopom (TyponepaTopom);

2) opraHu3aLmsa, 3aHMMaloLWancA NPOABUNKEHMEM U PACNPOCTPAHEHNEM TYPUCTCKOTO NPOAYKTa,
Ha3bIBAETCA TYPUCTUUYECKMM areHTCTBOM (TypareHTCTBOM);

3) NnpeanpuATMEM, 3aHUMAIOLLMMCA TYPUCTUYECKUM BU3HECOM, ABNAETCA IKCKYPCMOHHOE 61opo.

B npaBom BepxXHEM Yray nuueTcs «YTBEPKAA» U NepevyncastoTca A0IKHOCTHbIE MLA, KOTOpbIe
YTBEPXKAaoT AaHHbIN AOKYMEHT.

[ONXKHOCTHbIE MHCTPYKL MM YTBEPKAAIOTCA PyKOBOAMUTENEM NPEANPUATMA UM NO ero Nnpocbbe
AOMKHOCTHBIM IMLLOM, 3aHMMAIOLWMMCS Kagpamu (3amecTuTeniem AMpeKTopa no Kagposoi paboTe).

Moa HaMMeHOBaHWEM OpPraHM3aLMKM YKa3blBalOTCA PEKBU3UTLI OKYMEHTA, 3aTemM cneayeT
HaMMeHOBaHWE A0/I}KHOCTU, COOTBETCTBYHOLLEE A0/IXKHOCTU, YKa3aHHOM B NpPUKa3e 0 npMeme Ha pabory.

[Ona HaMMeHOBaHMA AOMKHOCTU MOMKHO MUCMO/1b30BaTb CTAHAAPTHbIE HAMMEHOBAHMUA U3
KnaccmpmKatopa npodeccui.

Moa HaMMeHOBaHWEM A0MXKHOCTM cieayeT pa3aen AOMKHOCTHbIX MHCTPYKLUUIM, No4 Ha3BaHMEM
«O0bLwme NoNoKeHUa».

Pasgen «O6uwme NONOKEHUA» NOAPA3AENAETCA HA HECKO/IbKO NOAMNYHKTOB, B MEPBOM M3 KOTOPbIX
YKa3blBaeTCA KaTeropus AoMKHOCTU (PyKOBOAUTEND, CNELUAINCT, TEXHUYECKUI UCTTONTHUTEND).

K pa3paay pykosBogutenemn B TypucTuyeckom busHece oTHoCATCA ceaytowme npopeccum:.

1) anpeKTop;

2) rnaBHbIN Byxrantep;

2) MeHenKep, 3aHMMatoLWminca BpoHMpPOBaHMEM M NPOAAKaMU;



3) meHepKep, OCyLECTBAAIOLLNIM BU30BOE 0becneyeHme;

4) meHepKep no noabopy NepcoHana;

5) meHenep, 3aHMMaIOLLMICA BOMPOCAMM PEKNAMbl U T. 4,

K pa3paay cneumanmctos B TypUCTUYeCcKkom BM3Hece OTHOCAT caeayrowme AOKHOCTU !
agMUHUCTpaTop oduca, rma-nepesogymKk, METOAUCT NO BONPOCAM TYPU3Ma, KOHCY/IbTAaHT NO BONPOCaM
TYpU3Ma, OPraHM3aTop 3KCKYPCUM, CNEeLManNCT N0 MaPKETUHTY U T. 4.

K pa3paay TeEXHUYECKUX UCMONHUTENEN B TYPUCTUHECKOM BM3HECe OTHOCAT C/ieaytolme AOIKHOCTH.
areHT Mo nNpoAaxam, areHT No BONpocam Typu3ama, Kaccmp, aCCUCTEHT, ONepaTop TYPUCTUHECKNX YCAYT.

MyHKT 2 pa3gena «O6UmMe NONOKEHUA» COAEPKUT CBEAEHMA O NOPAAKE Ha3HAYeHMA U 0CcBObOXKAEHMA
OT AOIKHOCTMU.

Mpuem Ha paboTy n ocBOb6OXKAEHME OT A0MKHOCTU OCYLLECTBNAETCA B COOTBETCTBUM C MNONOKEHUAMU
TK P®. CheayeT pa3nmyatb TaKMe NOHATUA, KaK OTCTPAHEHME OT A0/I}KHOCTU U OTCTPaHeHue oT paboTbl.
OTcTpaHeHue oT paboTbl NPOMUCXOANT HAa OCHOBAHUU CT. 76 TK P®.

TaK, cornacHo Ha3BaHHOM cTaTbe, paboToaaTenb 06sa3aH OTCTPAHUTL OT pPaboTbl (He gonycKaThb K
paboTe) paboTHMKa:

1) nosBuBLIErocs Ha paboTe B COCTOAHUWN aNIKOFOIbHOTO, HAPKOTUYECKOTO UM MHOTO TOKCUYECKOro
ONbAHEHMUSA;

2) He npolweaLero B yCTaHOB/IEHHOM MopsAAKe 0byyeHre 1 NPoBepKy 3HaHUI 1 HAaBbIKOB B 06.1aCTH
OXpaHbl TPyAa;

3) He NpoweaLwero B yCTaHOBAEHHOM MopsAaKe 0653aTe IbHbI MeAMUNHCKUIN OCMOTP
(obcnepoBaHMe), a TaKkKe 0ba3aTesIbHOE NCUXMATPUYECKOE OCBUAETE/IbCTBOBAHME B C/IyYasX,
npeaycMmoTpeHHbIX PeaepanbHbIMM 3aKOHAMM N UHBIMU HOPMATUBHbIMW NMPABOBbIMM aKTamu PO;

4) Npwv BbIABNEHWUN B COOTBETCTBUM C MEAULMHCKMM 3aKNHOYEHMEM, BblAaHHbIM B NOPSAAKE,
yctaHoBneHHOM PenepaibHbIMM 3aKOHAMW U UHBIMWU HOPMATUBHbIMM NPABOBbIMKW akTamn PO,
NPOTMBOMOKAa3aHUM AN BbINONHEHMA paboTHMKOM paboTbl, 06yCc10BAEHHOW TPYA0BbIM AOTOBOPOM,;

5) B cnyyae NpUOCTaHOBAEHUA AEUCTBUA HA CPOK A0 2 MeCALLEB CNeLManbHOro npasa paboTHMKA
(nMueHsumn, npaBa Ha ynpaBaeHne TPaHCNOPTHbIM CPeACTBOM, MPaBa Ha HOLLEHUE OPYXKUA, APYroro
crneumManbHOro npasa) B cooTBeTCTBUM ¢ DesepasibHbIMU 3aKOHAMM Y UHBIMU HOPMATUBHbIMU
NpPaBoBbIMKU akTamn PP, ecnm 310 BAeyeT 3a c060M HEBO3IMOXKHOCTb MCNOJIHEHMA PABOTHUKOM
06A3aHHOCTEN NO TPYA0BOMY AOFOBOPY M €C/IN HEBO3MOKHO NepeBecTy PaboTHUKA C ero NMCbMEHHOTO
cornacus Ha gpyryto umetowyrocs y pabotogartensa paboTy (Kak BaKaHTHYO AOMIKHOCTb UK paborTy,
COOTBETCTBYIOLLYHO KBaIMPUKALLMM PAaDOTHMKA, TaK M BAKAHTHYIO HUMKECTOALLYHO AO/IKHOCTb MU
HU}KeonaaumBaemyto paboTy), KOTOpYH PabOTHUK MOKET BbINOHATL C Y4ETOM €ro COCTOAHUSA
3[10POBbA;

6) no TpeboBaHWUIO OPraHOB WU/ AOJIXKHOCTHbIX /UL, YNOJTHOMOYEHHbIX PeaepanbHbIMU 3aKOHaAMK U
WHbIMW HOPMAaTMBHbIMW NPaBOBbIMM aKTaMu PO;

7) B Apyrnx caydanx, npeaycmMmoTpeHHbIX PeaepanbHbIMM 3aKOHAMMW Y MHBIMW HOPMATUBHbIMMU
NPaBoBbIMKW akTamu PO,

MyHKT 3 pa3gena «O6LWMe NONOKEHUA» COAEPKUT CBEAEHMSA O KBAIMPUKALMOHHbIX TpeboBaHUSAX,
KOTopble NPeabABAAIOTCA K COTPYAHMKY B COOTBETCTBUM C 3aHMMAEMOM UM AO/IKHOCTbIO.
KBannduKkauma nogpasymeBaet nog cobor yposeHb NpodeccuoHaibHOM NoAroToBKKU. Hannume
onpeaeneHHoM KBanndUKaLnum 40KHO NOATBEPHKAATLCA AOKYMEHTAMU, KOTOPbIE COTPYAHUK A0MKEH
NpenocTaBUTb B OTAEN KagPOB NpM Npueme Ha paborTy.

MyHKT 4 pasgena «Ob6wye NONOKEHUA» COAEPHKNUT CBEeAEHNA 06 OCHOBONO/IAraloWmMx 40KYMeHTaX.

MyHKT 5 pa3gena «O6LWmMe NONOKEHUA» COAEPKUT CBEAEHNA O NOPALKE 3aMELLEHMA COTPYAHMKA BO
Bpemsa ero otcytcTeumA (oTnycka, 6onesHu n T. 4.).

Pasgen «Obuwme cBeAeHUA» COAEPKUT ONMUCAHME CTaTyCa COTPYAHUKA, YCA0BUA NPeAoCTaBNeHNA eMy

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



3apaboTHOM naaTbl, OTNYCKa U T. A.

Pasgen «PyHKUMM» OCHOBbIBAETCA HA MOMIOXKEHUAX O CTPYKTYPHOM MOAPA3LE/IEHUN,

Pa3gen «onKHOCTHbie 0653aHHOCTU». [JO/I}KHOCTHbIE 0653aHHOCTU — 3TO onpeaeneHHble PyHKLUK,
BbIMO/IHAEMbIE COTPYAHUKOM Ha paboyem mecTe.

[onxkHoCTHble 06583aHHOCTM NepeYmncnaroTCca, cneays onpeaeneHHbim TpeboBaHUAM: CHayana
nepevyncnaroTca rnaBHble AO0NXKHOCTHbIe 06583aHHOCTU, 3aTeM BTOpPOCTENEHHbIe. ECIM A0NKHOCTHbIX
06A3aHHOCTEN MHOTO, UX CTOUT Pa3buMTb Ha rPynNnbl, NPM 3TOM PYKOBOACTBOBATLCA TUMOM BbIMOJTHAEMOWN
paboTbl.

Mpn nepeuyncneHnmn AONKHOCTHbIX 06A3aHHOCTEN HeEOOX0AMMO onpenennTb 4eNCTBUA, KOTopble byayT
cnocobcTBOBaTL BbIMO/IHEHWIO MOCTAB/IEHHbIX Nepea, COTPYAHMKOM 3a4au.

[ONKHOCTHble 06A3aHHOCTMN OAHOrO COTPYAHMKA HE A0KHbI MOBTOPATL A0/I}KHOCTHblEe 0683aHHOCTH
ApYyroro nav gybanposatb MX.

[JONKHOCTHble 06A3aHHOCTM A0/MKHbI COOTBETCTBOBATb NpaBam paboTHMKa.

CywiectByeT pag 06A3aTeNbHbIX A0NXKHOCTHbIX 06A3aHHOCTEN, 3aKpenaeHHbIX B TK PO. K HUM MOXKHO
OTHecTu: cobntogeHne npaBma BHYTPEHHErO pacnopaaka, obA3aTtesibHOe BbIMOJHEHUE NPABU/
TPYAO0BOW ANCUNNANHBI, BeperKHOe OTHOLIEHME K MMYLLECTBY OpraHM3auum, coobLieHmne pyKoBoAaCTBY
OpraHu3aLnm O CIOKUBLUMXCA CUTYaUMAX, NPEeACTaBAAKLWMX YIPO3Y XKU3HU UK 340PO0BbIO
COTPYAHWKOB, OKPYXKAOLWNX NHOLEN.

Paspen «[1paBa» aoenntca Ha:

1) dyHKUMOHaNbHbIE NpaBa (peanusys KOTopble, COTPYAHUK obecneynBaeT KauyecTBEHHOoe
BbINOJIHEHME CBOUX 06513aHHOCTEN);

2) TpyA0Bble, KOTOPbIMKU HagenaeTca PpaboTHMK B cooTBETCTBUM ¢ TK PO M HOpMaTUBHbBIMKM aKTaMK
MeHbLLero macwraba.

MpaBa paboTHMKA A0/KHbI ObITb NPONKUCaHbI B TPYA0BOM A0r0BOPE, HO NPU XKeNaHUM NX MOXKHO
AEeTaIn3npPoBaTb U B AONKHOCTHbIX MHCTPYKLMSAX.

Cnepytowmin pasgen AONXKHOCTHbIX MHCTPYKLUI — «OTBETCTBEHHOCTb». B HEM oroBapuBaeTcA
OTBETCTBEHHOCTb, KOTOPAA HAacTynaeT, ec/im PaboTHMK HEKAYEeCTBEHHO BbINONHAET CBOM 06A3aHHOCTW.
Yawe BCero B A0MKHOCTHbIX MHCTPYKLUMAX BCTPEYAOTCA Takme wabnoHHble ¢dpasbl: «4eMUCTBYET NOA,
CBOI OTBETCTBEHHOCTb», KHECET OTBETCTBEHHOCTb Nepes, BbIWECTOALMM AO/MKHOCTHBIM INLLOM 33
paboTy cBoero nogpasaeneHua». B gaHHoOMm pasgene nponucaHbl BUAbl B3bicKaHuWI (BbIroBOpP,
3aMeyaHue 1 yBOJIbHEHME MO COOTBETCTBYIOLWMM OCHOBAHUAM), 3aKpenieHHble B cT. 192 TK PO. Tak:e B
AAHHOM pas3ze/ie 3aKkpenieHa maTepuanbHana OTBETCTBEHHOCTb. YPOBEHb OTBETCTBEHHOCTM PAabOTHMKA
onpegeneH TK PO, n Ha ero oCHOBaHUU PYKOBOAUTENb MOXKET NpMB/eYb PabOTHMKA K OTBETCTBEHHOCTMU.
Mpu cocTaBAeHUN AONKHOCTHBIX MHCTPYKLMIM OH CNOCOBeH aenaTb CCblIKY Ha NonoxKeHua TK PO,

MOMMMO BbILLENEPEUYNCAEHHDIX PA3AE/IOB B LO/MKHOCTHYIO MHCTPYKLIMIO MOXHO BK/IIOYUTL Ceaytolme
pa3gensbl. «Bsanmopgencrame», «OueHka paboTbi» n T. 4.

B pa3aene «Bsanmopencreme» nogpobHO pacnnCbiBaOT CXEMY CAYXKeEOHbIX B3aMMOOTHOLLIEHUW. ITOT
pa3aen coctaBndeTca B popme «nonyyaeTt» u «nepegaet». OH MOXKeT npeacTaBnaTb cobon Tabaumuy.

Pazpen «Ccbinika Ha AOKYMEHTbI». [JONMKHOCTHbIE MHCTPYKUUM ANA CAYXKALWMX NMWYTCA Npu BBOAE B
LWUTAaTHOE pacnucaHme HOBOW AO/MKHOCTU U MPU PEOPTaHM3aLMM AOIKHOCTHOTO Anua. MNpu ccbiike Ha
AOKYMEHTbl He0H6X04MMO yKa3aTb AATy U UX NOPAAKOBbLIN HOMeEP.

3atem AO0NKHOCTHAA MHCTPYKLUMA NOANMCbIBAETCA PYKOBOAMUTE/IEM.

PekBn3ntbl pasgena «lognmco».

1) nonHoe HaumeHoBaHWE AOMKHOCTU IMLA, KOTOPOE NOANUCbIBAaET AOKYMEHT (€CN AOKYMEHT
odopmnseTcs Ha cneumansbHOM 6aaHKe, MOXHO COKPATUTb HAMMEHOBaHWE AOIKHOCTH);

2) NM4Has noanuchk, T. e. ee pacwundpoBKa (MHULMaANbI, NOTOM GaMUns);

3) *KenaTenbHO 3aBM3NMPOBATb AO/IKHOCTHYHO MHCTPYKLMIO FOPUCTOM, TaK KaK 3TOT ZLOKYMEHT HOCUT



OpraHU3aLMOHHO-PACNoOPAAMTENbHbIN XapaKTep M HapA4y ¢ TPyA0BbiM KOAEKCOM MPU3BaH
pPeryinpoBaTb B3aMMOOTHOLLEHMA BHYTPU KONEeKTUBA. KOPUCT f0MKEH OLEHUTb NPaBUAbHOCTb
COCTaBNE€HUA AOMKHOCTHOM MHCTPYKLMM C NPABOBOM TOYKM 3PEHMA U, YKAa3aB CBOKO A0/I}KHOCTb
(FOPMCKOHCY BT, HaYaIbHUK O PULANYECKOTO OTAENA U T. 4.), NOCTaBUTb CBOKO JIMUYHYIO NOAMNMUCH,
pacwundpoBaTb M YKa3aTb AaTy NOANUCAHMA AOKYMEHTA.

MocneaHn pasaen fOMKHOCTHOM MHCTPYKLUM COAEPKUT OTMETKM 06 03HAKOMNEHUU C AO/IKHOCTHOM
NHCTPYKLUMEN.

PaboTHMK AonxKeH bbITb 03HAKOMAEH C A0/MKHOCTHOMN MHCTPYKLMeN. MNocne o3HaKoMIeHUA PaboTHUK
NOANUCbIBAET A0/IKHOCTHYH MHCTPYKLMIO, NOC/IE YETO OHA BCTYNaeT B CUAY.

OAMH 3K3eMnaAp A0NKHOCTHON MHCTPYKUMM OTAQETCA Ha PYKU paboTHUKY, 06 aTom 06A3aTenbHO
Aenaetca cHocKa («OauH a3K3emMnAAap BblAaH Ha PYKU»). PAaBOTHWK CTaBUT CBOIO JINYHYIO NOANUCH ANA
TOro, YTO6bI NPU BOSHMKHOBEHMW B Aad/IbHENLLEM CMOPHbIX CUTYaUNI PYKOBOAUTENb MOT PAa3peLLnTb UX,
OCHOBbIBAsACb Ha MNONOXKEHUAX A0/IKHOCTHON MHCTPYKUMKN (PaBOTHMK B 3TOM CUTyaLUM HE MOXKET
COCNaTbCA Ha He3HaHMe, TaK Kak Ha IOKYMEHTe CTOUT ero In4Han NoAnuch).

YTBEPKAEHHOW A0/I}KHOCTHOM MHCTPYKLUM AatOT NOPAAKOBbLIM HOMEP, €€ CLUMBAKOT U CKPENAAIOT
neyaTbto. OHa AOMKHA XPAHUTLCA B OTAE/E Ka4p0OB B COOTBETCTBUM C NOJIOXKEHUAMU O KaZAPOBOM
aenonpounssoactee. Konnm AoNKHOCTHbIX MHCTPYKLUMIM NPeaoCcTaBiAOTCA PYKOBOAUTENAM.

KBanndpumKaunoHHble TpeboBaHMA. Pa3Butne Typuctmdeckoro bMsHeca HanpAmyr 3aBUCUT OT CTEMEHU
KBa/MPUKaLUM NepcoHana, 3a4eMCTBOBAHHOIO B HeM. TaK, MeHeaKep TYPUCTUYECKOM GUPMbI O0/TKEH
obnagatb cneayoWUMM HaBblKaMn: camoobnagaHne, ymeHne CTaBuUTb nepeg cobon peanbHble 3a4a4u,
NPW 3TOM YETKO 3HaTb, YEro Xo4yeT A0CTUYb JINYHO ANs ceba, HaBblKM 0bLWEeHMs, CTpeMaeHne K
NOCTOSAHHOMY JIMYHOMY POCTY, YMEHME NATU Ha KOMNPOMMUCC, NP STOM OH A0/IKEH UMETb XOpoLume
OpraHn3aTopCcKue cnocobHoCTM n 061a4aTb 3HAHNMEM HOBbIX SKOHOMUYECKNX NOAX0A0B. B nocnegHee
BpemA npu npueme Ha paboTy B Typuctnudeckyto pupmy obs3atebHbIM YCNOBMEM CTAN0 3HAHUE
MHOCTPAHHOrO A3bIKa.

TpeboBaHUA K nepcoHany TypPupmMbl MOTYT HOCUTb KaK peKoOMeHaAaTe ibHbIN, TaK U 06A3aTeNbHbIN
XapakKrep.

Ob6nasatenbHbIMK TPEBOBAHNAMM CHUTAOTCA:

1) Hannyme NonHoOM MHPOPMALMN Y COTPYAHMKA O €ro AOMKHOCTHLIX 0653aHHOCTAX;

2) 3HaHWe NONOXKEHMUI 3aKOHOB, OTHOCALLIMXCA K ero poay AeATeNbHOCTHU;

3) 4N a4MUHUCTPATMBHOIO NEPCOHANA — Ha/IMuMe CTaxka paboTbl B 061acTM Typm3ma;

4) 3HaHMe nepcoHanom Bcex popmanbHOCTEN Aena, gns onpeaeneHHbIX COTPYAHUKOB — 3HaHMe
MHOCTPAHHOrO A3bIKa.

PekomeHaaTesibHble TpeboOBaHUA:

1) Hannume cneumnanbHOro obpasoBaHus;

2) cMcTemaTMyeckoe noBbiweHMe NPodeccMoHabHOro YPOBHS;

3) 3HaHKWe y3KoCneLunaan3npoBaHHbIX MaTepPUaos.

OTaenbHO oTmeyatoTca TpeboBaHUA K PYKOBOAUTENAM TYPUCTUYECKUX TPYNN U Tnaam, Tak Kak OHU
COMPOBOXKAAOT TYPUCTUYECKYIO TPYNNY M MOTYT HaXxoAUTbCA KaK B WTaTe GUPMbI, TaK U ABNATLCA
paboTHMKaMM MO rpaXKAaHCKO-MPaBOBOMY A0OrOBOPY.

Y pyKoBoautenem TypuCTUYECKUX rpynn obasatenbHO A0MKHO BbITb CBMAETENBCTBO 06 OKOHYAHUU
CneumnanbHbIX KypcoB ana pykosogutenen. OHM AoaKHbl 061a4aTb 3HAHUAMM NOPAAKA 3aNOJHEHUA
bUHAHCOBbIX 4OKYMEHTOB M MPABUJ, KAaCaloLWMXCA UX POAa AeATENbHOCTU (MepeBo3KnN TYPUCTUYECKUX
rpynn u 6araxa, NPOXoXAeHUA TAMOXEHHOTO KOHTPOIA U T. A.), BNaAeTb HaBblkaMW OKa3aHUA NepBoi
NOMOLLM M OCHOBaMU ncmxonorun. Ana rmaa obssatenbHoO BAaAeHNE MHOCTPAHHbIM A3bIKOM.

OTaenbHOM eAMHULEN LUITATA NPOXOAUT IKCKYpcoBo,. OH TaKXKe MOKET ObITb KaK LUTATHbIM
COTPYAHWKOM, TaK M BbINONHATb 0683aHHOCTU Ha OCHOBaHUM A0roBopa. TypucTmyeckana pnupma MoxKeT
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HaHATb AN NPOBEAEHUA SKCKYPCUN MHANBUAYANBHOTO NpeanpuHumaTens, cbepa AeATeNbHOCTH
KOTOPOro 3aK/1to4aeTca B NPOBeAEHUM IKCKYPCUA.

0653aHHOCTM 3KCKYPCOBOAA Ha3npPYHOTCA Ha CeAYIOWMNX AOKYMEHTaX, HOCALUMX HOPMATUBHbI
XapakTep:

1) nnyHbIY NNaH paboTbl;

2) NONOXKEHWE, pernaMeHTUpytoLLLee onaaTty Tpyaa;

3) A,OMKHOCTHAA MHCTPYKUMA U KBaNMOUKALMOHHAA XapaKTepPUCTHKa.

K aKCKypcoBoAy NpeabABAAKTCA Cnegylowme 40/MKHOCTHbIe TpeboBaHuMA:!

1) Hannuue Bbiclwero NpodpuabHOro obpasoBaHuA, ecan obpasoBaHme He NPodUNbHOE,
cneumanm3aLmna OCTaeTcsa Ha PAaCCMOTPEHNE PYKOBOAUTENS;

2) HaMYMe AOKYMEHTa, NOATBEPKAAIOLLErO OKOHYAHME CrneLManbHbIX KypcoB, KOTOpble NPOBOAATCS
A5 SKCKYPCOBOA0B,

3) 3HaHMe pa3NNYHbIX CNOCOB0B NPOBEAEHMA SKCKYPCUIA;

4) BnageHve HaBblkaMW OKa3aHWA NepBoOin MOMOLLM;

5) BiageHNE OCHOBAMM IICHXOJIOTHH JIJISl HAXOXK/ICHUS KOHTAKTa C TYPUCTHYSCKOM TPYIIIOHN.

CoTpyaHUK AOJIKEH ObITh MPO(heCCUOHATBLHO MTPUTOIHBIM JJIsI BHIOJIHEHUS JAHHOTO BUJIA
paboT, eMy HEe0O0X0IUMO MOJTHOCTHIO COOTBETCTBOBATH TPEOOBAHUSM, MIPEABSIBISIEMBIM K
OTIpEJICIICHHOM JTOJDKHOCTH (HAJIMYHE COOTBETCTBYIOIIEro 0Opa30BaHMs U KBATU(HUKAIIIH).
PaboTHUK n0KeH 001a1aTh ONPEICICHHBIM COCTOSIHUEM 3/I0POBbs, HE UMETh TPAHCTIOPTHBIX
npooJieMm.

Pa3Butue 1 00ydeHue nepcoHana TypuCTUYECKOro OM3Heca SIBISIETCS OCHOBOW MIJIsL €70
IMO3UTUBHOT'O PA3BUTUA.

11.4. Opranu3anusi TEXHOJOTHYECKOI0 MpoIecca padoTbl TYPUCTHYECKOH
(upmbI

[ToBblieHNE KBaM(pUKAIMKU IEpcOHaNa. TypHu3M SIBISETCS JUHAMUYHBIM OM3HECOM,
TEXHOJIOTMU KOTOPOTO HE CTOSIT HA MECTE, MOATOMY OOJBIIYIO POJIb UTPAET MOBBILIEHUE
kBanupukanuu nepconana. [loppieHrne kBanuuKaum — 3T0 NOCTOSTHHBIN Mpoliece
oOHOByIeHUs 3HaHUU. [Ipoduib TPOU3BOICTBEHHOMN AEATEILHOCTH PAOOTHUKOB U3MEHUIICS B
CBSI3U C IPOUCXOISIIIMMH COLIMATBHO-O3KOHOMUYECKUMH ITpoLieccaMu. J1J1si HOBBIILIEHUS
KOHKYPEHTOCTIOCOOHOCTH TypUCTUYECKHE (PUPMBI CTaparoTCs IPUMEHATH B CBOEH padboTe
COBPEMEHHbBIE TEXHOJIOTHH, HOBbIE ITPUEMBbI PaOOTHI U pyKOBOACTBA. TeXHOIOTrHUECKUE
U3MEHEHUS paIUKAIIbHO MEHSIOT OpraHU3aliio pabOThl BCEX COTPYAHUKOB, OT MPOCTOTO
pabouero 10 pykoBoauTenel npeanpusaTui. JKectkas KOHKYpEHIUS Py pab0Te B PHIHOYHBIX
YCIIOBUSIX BEJET K HEOOXOAMMOCTH MOCTOSTHHOTO MEPE00YUYEHHU s KaK CIEUAIMCTOB CPETHETO
3BEHA, TaK U TOII-MEHEKEPOB. B CBSA3M ¢ 3TUM, CTAHOBHUTCS IPOCTO HEOOXOJUMBIM 00yUYEHUE
BCEX OCHOBHBIX pa0OTHUKOB.

OOyueHue TOIKHO CTPOUTHCS HA U3YYEHUU HOBBIX HAIMPaBJICHUN U TEHACHIIMN B CBOEH
OTpaciu.

[ToBbIIeHME KBaMU(UKALIUN JTOJKHO MPOU3BOAUTHCS € LEIBIO MEXKOTPACIEBOM
IIEPENOATOTOBKH.

Kanpooe nenonpousBoactso. [lpu npueMe Ha paboTy Ha NPEANPUSITHS TYPUCTHUECKOTO
Ou3HEca B 3aBUCMMOCTH OT BBIIIOJIHSIEMBIX COTPYITHUKOM BUIOB pabOT ¢ HUM 3aKIIFOUAETCS
TPYAOBOM WJIM ar€HTCKUI JOTOBOP, AEJIAETCS COOTBETCTBYIONIAS 3aIIMCh B TPYAOBOW KHHKKE.

CrenmanucT ojiesia KapoB MpHU NMPUEME COTPYIHUKA Ha pabOTy B MEPBYIO OUYEPE/Ib
MHTEPECYETCS HAJIMYMUEM Y HETO TPYAOBOU KHWKKH, 3TOT JOKYMEHT MOXET J1aTh
MCUEPITBIBAIONIYI0 HH(POPMAITUIO O TPYIOBOH JIEATSILHOCTH HOBOTO COTPYIHUKA (€CIIN TOIBKO
OH JIO 3TOTO HE padoTall y YaCTHBIX MPEANPUHUMATENEH, KOTOPhIE HE AENIalld 3aluce B



TPYJOBBIX KHIKKaX).

Nuorna npu oopMIIEHUU TPYIOBBIX KHUKEK JIOMYCKAIOTCS OIIMOKHU, HallpuUMeEp,
NPUMEHSIOTCS OJJaHKK cTaporo oOpasiia, TOMyCKatTCs HeI0UeTh IpH 3anojaHeHuu. Muoraa
OIIIMOKH CBSI3aHbI C HE3HAHWEM HOPMAaTUBHBIX TOKYMEHTOB.

JI71s1 Toro 4To0BI N30€KaTh MOJOOHBIX TUITUYHBIX OIIMOOK, COTPYHUKY, 3aHUMAIOIIEMYCSI
BEJICHUEM U 3aMOJHEHUEM TPYAOBBIX KHMKEK, HEOOXOMMO 3HATH MOJIOKEHUS PAia
HOPMAaTUBHBIX TPABOBBIX AKTOB:

1) Tpynosoii kojekc P® (B yacTh, HOCBAIIICHHOM TPYIOBBIM KHIDKKAM);

2) IlpaBuia BeACHUS M XpaHEHUS TPYJAOBBIX KHIDKEK, M3TOTOBIICHUS OJTaHKOB TPYIOBOM
KHIDKKH ¥ oOecTtiedeHrsl MU paboTtomareicit (yrB. mocranoBiaecHueM [IpaButensctBa PO ot 16
anpens 2003 r. Ne 225);

3) HCTpYKIUS 110 3al0JTHEHUIO TPYIOBBIX KHIDKEK (YTB. mocTtaHoBieHHeM MuHTpyaa PD ot
10 okts0ps 2003 1. Ne 69). CymiecTBYIOT ITpaBHiia BHECCHUS N3MCHCHHI M HCIIPABJICHUN B
TPYAOBBIE KHUKKH. Tak, B JAaHHOM JIOKYMEHTE HEJIb3sl HUUEro 3a4€pKUBaTh, €CIIU MPU
3aM0JIHEHUH TPYJOBOM KHMKKHY B HEM Oblla IOMylIEeHa OMKOKa, TO 3a4€PKHUBATh HUYETO HEJIb3S.
Huxe cTaBUTCA CIEYIOMNUI TOPAIKOBBIA HOMED, 10T HUM JICJIACTCS 3alUCh, YTO MPEAbITyIIas
3aIlMCh HEBEPHA, IIPU ATOM YKa3bIBACTCS HOMEP MpHUKa3a U BCE PEKBU3UTHI, MO ATOM 3aUChIO
MUIIETCS MPaBUIbHAS.

OpmHako ganeko He Bce pabOTHUKY MPUHUMAIOTCA Ha padoTy MO TPYAOBBIM KHIKKaM. Ha
MPaKTUKE JOCTATOYHO YaCTO BCTPEUAIOTCS Cllydau, Koraa paboroaresb 0PopMIIsIET TPYI0BbIE
OTHOILICHUS ¢ PAOOTHUKAMHU MOCPEJCTBOM I'pak JaHCKO-IIPABOBOIO JIOTOBOPA.

[Toanucanue COTPYAHUKOM JOTOBOPA IPakKIaHCKO-IIPABOBOT0 XapaKTepa MO3BOJISET
paboToaTento COKOHOMHTH Ha 0(OPMIICHHH JTUYHOTO Jiejia, OIIaTe IPOCTOeB paboTHHKA (110
00J1e3HM U T. 11.). Tak Kak 00JIbIION 00BeM pabOT B TYPUCTHICCKOM OM3HECE HOCUT BPEMEHHBIMH
(Ce30HHBIN) XapaKTep, TO JJIs 3TOHW chephbl XapaKTepHO 3aKII0YATh C COTPYIHUKAMH HMEHHO
JOTOBOpA I'PaXKJaHCKO-IIPABOBOTO XapaKTepa.

C coTpyaHukaMu, KOTOpPbIe HAHUMAIOTCS JIJIs1 BHIMOJIHEHUS OIPEISICHHOTO BUAa paOOThl Ha
KOHKPETHBIM CPOK, 3aKII0YAIOTCA CPOUHbIE Tpya0Bbie qoroBopa. CornacHo cT. 58 TK PO
CPOYHBIN TPYA0BOI JOTOBOP 3aKJIHOYAETCS Ha CPOK, HE MPEBBIMIAIOIIUI O JIET.

[Ipu 3akyIr0ueHUM TPYJOBOTO JOTOBOPA JIUIIO, MOCTyIAIIee Ha paboTy, NPEAbIBISCT
paboTomaTento:.

1) macmopT WM MHOM JOKYMEHT, YIOCTOBEPSIOIIHIA TUIHOCTD,

2) TPYAOBYIO KHIIKKY, 32 HCKIIFOUCHHEM CIIYJacB, KOTIa TPYJAOBOH JIOTOBOP 3aKIIFOYACTCS
BIIEPBBIC WM PAOOTHUK MOCTYMAET Ha pabOTy Ha YCIOBUSIX COBMECTUTEIbCTBA;

3) cTpaxoBOE CBUICTEIHCTBO FOCYAAPCTBEHHOTO TICHCHOHHOTO CTPaXxOBaHUS;

4) MOKyMEHTBI BOWHCKOTO y4eTa — JUIsl BOCHHOOOS3aHHBIX M JIUII, TIOIJISKAITNX ITPU3BIBY Ha
BOCHHYIO CIYXOY;

5) nokyMeHT 00 0Opa30BaHMHM, O KBAIM(PHKAIIMK WIH HAIHYMU CIIEIUAIbHBIX 3HAHUH — ITPU
MOCTYIJICHUM Ha paloTy, TPeOYIONIYIO CHEIMaIbHbIX 3HAHUHN WU CIIEIIMAILHON MOJITOTOBKHU
(ct. 65 TK PD).

Otaen kaapoB JOJKEH 03HAKOMUTH HOBOTO COTPYAHUKA C JTOKAJIbHBIMA HOPMATUBHBIMU
aKTaMU JIAaHHOTO MPEANPUSITUS, K KOTOPBIM OTHOCATCS:

1) npaBuIa BHYTPEHHETO TPYAOBOTO PACHOPSJIKA — OMPEICIISAIOT IOPSIOK TPYIOBOTO JTHS
BHYTpH NpeanpusaTus (Bpems padoThl, BpeMs 00€JCHHOTO epephbiBa U T. [I.);

2) moJytoxkeHust 00 oXpaHe Tpy/a,

3) DOMKHOCTHAS MHCTPYKITHSI.

OcHoBaHUeM 11 U3JaHUs MMPUKa3a 0 IpueMe Ha paboTy ABJSETCS MOANUCAHHBIN C
COTPYIHUKOM TPYJ0BOM J0roBop. Ilocie Toro kak mpukas o mpuemMe NoANrucaH pyKOBOIUTEIIEM
NPEANPUITHS, COTPYAHUK OT/IENIa KaJpOB JIOJHKEH 3apErUCTPUPOBATH IPUKA3 B XKypHAJE WU
kaproteke. [Ipuka3 o mpueMe NoAIMMBAETCS B JIMYHOE JIEJIO COTPY/IHUKA. 3aUCh B TPYI0OBOM
KHUKKE JEJIaeTCs yepe3 O AHEH Mocie NOoANUCaHus MpuKa3a 0 IpueMe Ha padoTy.

Komus npukasa o nmpueme Ha paboTy nepeaaercs B Oyxranreputo. Eie ogHa Komus
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NOIIMBAETCA B JICJIO JJIsSl BEJICHUS CIPABOYHO-UH(DOPMAITMOHHOM pabOTHI.

[Tocne okoH"aHUS POLEAYPHI TpreMa Ha padboTy (OPMUPYETCS JIMYHOE JI€JI0 HOBOTO
COTPY/IHUKA.

[TepBUYHBIME TOKYMEHTaMH, Ha OCHOBAaHHH KOTOPHIX MIPOUCXOAUT YIET YUCICHHOCTH
COTPYIHUKOB, SIBJISTIOTCS TIPUKA3bl (pacIopsHiKeHHs) O TprueMe Ha padoTy, a TakKe O IepeBo/Ie
WU yBOJIbHEHUHU. Ha cOTpYIHUKOB, IPUHATHIX Ha pabOTYy, 3aBOJISITCS y4ETHBIC KApTOUYKH, a Ha
PYKOBOJUTEIIEH — JINCTOK, JUISl TATBHEHIIIETO YUeTa KaJapoB.

[Iprem Ha pabOTy HOBOTO COTPYAHUKA U O(pOpMIICHHE HEOOXOAMMOM MPU 3TOM JTOKYMEHTAIIUU
IIPOMCXOJIUT HAa OCHOBaHMU NocTtaHoBleHUs ['ockoMcTaTta P® ot 5 ssuBapst 2004 r. Ne 1 «O06
YTBEPKIACHUU YHUDUITMPOBAHHBIX ()OPM MEPBUYHON YUETHOU JOKYMEHTAIIMH TI0 YUETy TpyAa U
€ro OTIaThI».

[Ipu odopmiieHnn pukasza o nmpueme Ha padboTy B HEM HEOOXOAUMO OTOOPA3UTh CICTYIOIINE
CBEJICHUS

1) HauMeHOBaHWE OpraHU3aIuK (CTPOro B COOTBETCTBUH C YCTAaBOM);

2) KO TIPeIIIPUATHUS,

3) ko1 GOpMBI JOKYMEHTA;

4) cpok TpyAOBOTo JI0oroBopa (eciii JOroBOp CPOUHBIH, TO JlaTa Havajaa U OKOHYAHHS
TPYIOBOTO JOTrOBOPA);

5) HauMeHOBaHWE CTPYKTYPHOTO T0Apa3aeiieHus u mpodeccun;

6) ucIBITaTeIbHBIN CPOK (IS CE30HHBIX paOOTHUKOB HE MPEAYCMOTPEH).

Kaxxnomy paboTHHKY 1ociie mpuemMa Ha paboTy mprcBanuBaeTcs TabeIbHBIM HOMEP, KOTOPHIN B
JabHEHIIIEM OTpa)kaeTcsl BO BCEX JOKYMEHTAX IO y4eTy COCTaBa.

Texymuii yget 4ucIeHHOCTH paOOTHUKOB TYPUCTUUECKOTO PEAPHUATHS BEACTCS
HEIOCPEJICTBECHHO B OT/CIIC KaJIpOB Ha JIMYHBIX KapTouykax coTpyanuka (popma T-2, yrB.
nocraHoByieHueM ['ockomcrara PO «O0 yTBepkIeHUU YHUPUIHPOBAHHBIX (DOPM MEPBUYHOMN
YUETHON JOKYMEHTAIIMH 110 YUeTY TPyAa U €Tr0 OILIAThI»).

KanpoBas paboTa npeanpusiTus He BO3MOXKHA 0€3 MPaBUIIbHO 0(POPMIICHHOTO IITATHOTO
pacnicaHus — JOKYMEHTa, KOTOPBIN 3aKpeIlIseT MTATHYIO YUCICHHOCTD MPEIPUATHS U €TO0
CTPYKTYpYy. OHO COCTaBISIETCS €XKET0THO.

[IITaTHOE pacniuCaHuE COJAEPKUT CBEIACHUS O KOJIMYECTBE PAOOTHUKOB, HA €r0 OCHOBAHUU
BBISBJISIIOTCS] BAKAHCUH, 3aKPEIUISETCS KOJIMYECTBO COTPYAHUKOB Ha KaXKyIO JOJKHOCTD,
OTMEYAETCsl MECSIUHBIN pa3Mep 3apadOTHOM MIIATHI.

[IITaTHOE pacnivcaHue COCTaBsAETCS Al GUPM, TJI€ KOJMYECTBO COTPYAHUKOB TpeBbimaeT 10
YEIIOBEK, M COJCPIKHUT CBEJICHHS 000 BCEX COTPYAHUKAX (M 00 OCHOBHBIX paOOTHHUKAX, B O
paboOTHHUKAX IO COBMECTUTENBCTRY). LlITaTHOE pacnimcanue moANMMCHIBACTCS PYKOBOUTEIISIMU
CTPYKTYPHBIX MOJAPA3ACICHUI IPEANPUATHS, TIIaBHBIM OyxrantepoM. Ecnu mraTHoe
pacmucaHie COCTaBJICHO Ha HECKOJIbKUX JIUCTaX, TO IJIaBHBIM OyXTanaTep, Ha CBO€ YCMOTpPEHHE,
MOYKET MOJIMUCATh TOJBKO MOCIEAHIO CTPAHUITY WU 3aBU3UPOBATH BCE JIMCTHI MITATHOTO
pacniucanus. [locie 3Toro mrTaTHoe pacnucaHue BUBUPYET U YTBEPIKIAET CBOUM MPUKA30M
PYKOBOJIUTEIb TIPEATIPUSTHSI.

Ecii B TpyI0BBIX IOTOBOPAX €CTh CHOCKA Ha IITATHOE pacnucaHue (HarmpuMmep, OKJIa
COTJIaCHO IITATHOMY PACIMCAHHUIO), TO C HUM B 0053aTEIILHOM MOPSAKE 3HAKOMSTCS COTPYTHUKN
npeanpusTus. MaeaibHbIM BApUaHTOM B 3TOM CJIydae sIBJISIETCS IITAaTHOE paclyCaHue,
MPUJIOKEHHOE K TPYJIOBOMY JIOTOBODY.

M3MeHeHus B ITaTHOE paclUCaHre BHOCITCS Ha OCHOBAHMHM MpUKa3za pykopoautesns. K Takum
W3MEHEHHSM OTHOCSITCS N3MEHEHHSI HAaMMEHOBaHUH JJOJDKHOCTH, OKJIazna. HorIa mporucxoauT
COKpAIlLlCHUE IITaTa, TAKWE U3MEHEHUS 00513aTeIbHO BHOCSTCS B IITATHOE PacliicaHue.

[IITaTHOE pacnvcaHue SABISETCS JOKAIbHBIM JOKYMEHTOM, U B €ro (Q)OPMHUPOBAHUU JTUYHO
3aMHTEPECOBAH PYKOBOJAUTEND WU OyXraaTepus.

dopMa IITATHOI'O pacMCaHMs 3aKperjieHa mocTaHoBlIieHueM ['ockomcTara PO «O06
YTBEPKIACHUU YHUDUIIMPOBAHHBIX (GOPM MEPBUYHON YUETHOU JTOKYMEHTAIIMU TI0 YYETy TpyJa U
ero ormnatel» (popma T-3).



Nmeromasics Ha coBpeMeHHOM atane nporpamma «1C: Kaapsl u 3apriiara», BKIIOYAKOIas B
ce0s COCTaBJICHHUE MTATHOTO PACIUCaHUsl, YUCIECHHOCTh COTPYAHUKOB, KaJIpOBOE MEPEMEIICHUE
U T. J, TO3BOJISIET HEOOIBIIIOMY MPEANPUITUIO 00XOAUTHCS 0€3 0OIBIIIOTO COCTaBa OTAEA
KaJapoB. MIHOTAa HA TaKUX MPEANPUATUAX CIICHHAINCTA M0 MEPCOHATY 3aMEHSIET CEKpPEeTaph.

Opranuzanusi TEXHOJIOTHYECKOro npoliecca padoTel Typhupm. [TosiBIeHNE KOMITBIOTEPHBIX
IporpaMM 3HAYUTEIBHO YIPOIAeT BHYTPEHHIOI OPraHu3aIuio NPEANPUITUS, Pa3IMYHbIC
POTPAMMBI-KOHCYIBTAHThI CITIOCOOCTBYIOT ITPABUIILHOMY COCTABJICHUIO U O(DOPMIICHHUIO
ICJIOBBIX Oymar. Pa3BuTHe M IPUMEHEHUE HOBBIX TEXHOJOTHH (B TOM YHCIIE U KOMITbIOTEPHBIX)
IPUHOCHUT OOJIBIIYIO TPUOBLIL. BHEIpEHNE KOMITBIOTEPHBIX TEXHOJOTUM B HHAYCTPUIO TypHU3Ma
TO3BOJIMJIO €M BBIMTH HA HOBBIM KAUYE€CTBEHHBIN YPOBEHb. BO3MOXKHOCTH UCIIOJIB30BAHUSA
HNHTepHeTa MO3BOJIAET TYPUCTUUECKUM areHTCTBaM SKOHOMUTH KOJIOCCAIbHBIE CPEACTBA, TAK
KaK ero MpUMEHEHHE BO MHOTO pa3 yAeIIeBIsIeT oOMeH nHbopMaIiei 1o CpaBHEHUIO C
TPaJUIIMOHHBIMUA METOIaMHU.

Opranm3zaiys TeXHOJIOTHYSCKOT0 IIpoIecca 3aK/II0YaeTCsl B MCIIOJIb30BAaHUH HOBBIX
TEXHOJIOTUM JJ151 BBINOJHEHUS TPAJUIIMOHHOM paboThl. Hampumep, 1isi OpoHUpPOBaHHUS OUJIETOB,
MECT B TOCTHHHIIAX U T. .

[IprMeHeHne 3JIeKTPOHHBIX 3aMKOB TTO3BOJISICT MOBBICUTH MPECTHK MPEANPUATHS U TIPUBJICYb
HOBBIX I'OCTE.

Jluteparypa

1. BceoOmias neknapaiius npas yenoBeka, npunsTas ['enepansaoit Accamobneeit OOH ot 10
nexkaops 1948 r.

2. Xaptus typusma, npunstas ['enepansHoit Accambieeir OHBTO B 1985 r.

3. MexyHapoIHBIN MaKT 00 S3KOHOMHYECKUX, COITUAIIbHBIX U KYJbTYPHBIX MMPaBax, MPUHSTHIHI
I'enepansHoii Accambiieeit OOH 16 nexaGpst 1966 r.

4. I'moGanbHBIN ATUYECKUN KOJEKC TypU3Ma, NpUHATHIN [ 'eHepanbHoit Accambiieeit
Bcemupnoii Typuctckoit opranm3aiui (BTO) 1 okrs6ps 1999 r.

5. Konctutynus Poccuiickoit denepariuu.

6. I'paxxganckuii kogekc Poccuiickoit deneparuu (I'K PD).

7. Hanorossriit kogekc Poccuiickoit @enepanuu (HK PO).

8. TpynoBoii koaekc Poccuiickoit ®eaepanuu (TK PD).

9. ®enepanbHbI KOHCTUTYITMOHHBIN 3aK0H OT 17 nexabps 1997 r. Ne 2-OK3 «O
IIpaButenscTBe Poccuiickon Denepanum».

10. 3akon P® ot 28 uronst 1991 r. Ne 1499-1 «O MeaAUIIMHCKOM CTpaxOBaHWU IPak/iaH B
Poccuiickon ®@enepanumn».

11. 3akoH P® ot 7 dgeBpains 1992 r. Ne 2300-1 «O 3amniure npaB noTpeoUTEICH»,

12. 3akoH P® ot 27 nosi6pst 1992 r. Ne 4015-1 «O06 opranuzanuu cTpaxoBoro jena B
Poccuiickon @enepanumn».

13. ®enepanbHbliii 3ak0H 0T 26 gexkadpst 1995 r. Ne 208-D3 «O06 akiimoHEepHBIX 00IIIECTBAX Y.

14. ®denepanbhbliii 3ak0H OT 24 HOs0ps 1996 1. Ne 132-D3 «O6 0cHOBaxX TYpPUCTCKOMN
nesTeIbHOCTH B Poccuiickon denepannm».

15. ®denepanbubiii 3akoH OT 8 deBpans 1998 r. Ne 14-D3 «O06 olurecTBax ¢ OrpaHUYCHHOM
OTBETCTBEHHOCTBHIO.

16. ®enepanbHbiii 3aK0H 0T 8 aBrycta 2001 r. Ne 128-®3 «O nuiieH3upoBaHUU OTACIbHBIX
BHJIOB JICATCIIBHOCTH.

OTpepakTupoBan u onyonukosan Ha cante : PRESSI ( HERSON )



17. ®enepanbublii 3akoH OT 8 aBrycta 2001 1. No 129-®3 «O rocyaapcTBEeHHON perucTpanuu
IOPUIAYECKUX JIUIl U MHAUBUIYAJIbHBIX TTPEAIPUHAMATEIICH.

18. ®enepanbublii 3ak0H 0T 25 anpens 2002 r. Ne 40-d3 «O06 00s13aTeIbHOM CTPaXOBaHUH
I'PXIAHCKON OTBETCTBEHHOCTH BJIAJCIIBIIEB TPAHCIIOPTHBIX CPEJICTB».

19. ®enepanpublii 3akoH 0T 26 OKTAOpst 2002 1. Ne 127-D3 «O HECOCTOSATENLHOCTU
(0aHKPOTCTBE)».

20. @enepanbubiii 3akoH 0T 27 nexadps 2002 r. Ne 184-D3 «O TeXHUYECKOM
pETYIUPOBAHHI.

21. IToctanoBnenue Cosera Munuctpos [IpaBurensctBa PO ot 23 oktsi6ps 1993 r. Ne 1090
«O mpaBuiIax JOPOKHOTO TBUKESHUSIY.

22. Iloctranosnenue IIpaBurensctBa PO ot 25 anpenst 1997 1. Ne 490 «O6 yrBepkaeHUM
[TpaBun npenocraBiaeHusi TOCTUHUYHBIX YCIYyT B Poccuiickon @enepaunm».

23. Ilocranosnenue [IpaBurensctBa PO ot 16 anpens 2003 r. Ne 225 «O TpyaoBbIX
KHIKKaX».

24. TTocranoBnenue ['occrangapra P® ot 5 aBrycra 1997 r. No 17 «O nipuHSITUU U BBEICHUU B
nevicreue [IpaBuin cepruduxanum».

25. IToctanoBnenue Muntpyaa P® ot 10 oktsa6pst 2003 r. Ne 69 «O06 yTBepK1eHUH
NHCTpyKIIMH TIO 3aMOTHEHUIO TPYAOBBIX KHUKEK.

26. [TocranoBnenue ['ockomcrara PO ot 5 siuBapst 2004 1. Ne 1 «O06 yrBepxkaeHUU
YHUDUITUPOBAHHBIX (POPM MEPBUYHOMN yUETHON TOKYMEHTALIMH TI0 YUETY TPyJa U €ro OIIaThI».

27.TOCT 12.1.004-91 «Cuctema ctangapToB 0e3onacHocTH Tpyaa. [loxkapHas 6€30MacHOCTb.
OO6mue TpeboBaHuUs».

28. 'OCT P 50644-94 «TpebGoBanus 110 00eCIEYCHUIO OE30TaCHOCTH.

29. 'OCT P 50764-95 «Ycayru obuiectBeHHOro nutanus. OO01me TpeOboBaHUI».

30. 'OCT P 50681-94 «Typucrcko-skcKypcroHHOE oO0caykuBanue. [IpoektupoBanue
TYPUCTCKUX YCIIYT».

31. 'OCT 28681.3-95 «TypHUCTCKO-3KCKYpCUOHHOE 00CTy>KUBaHue. TpeOoBaHUS 110
obecreueHn 0 0€30MacCHOCTH TYPUCTOB U SKCKYPCAHTOB.

32. TTOCT 30335-95/TOCT P 50646-94 «Ycnyru HaceneHuio. TepMHHBI U OIIPEICICHUSY.

33. T'OCT P 51185-98 «Typucrckue ycayru. Cpenctsa pazmenieHus. OOmue TpeboBaHus».

34. Hanmmonaneueiid ctangapT ['OCT P 50690-2000 «Typuctckue ycayru. O6mue
TpeOOBAHUS».

35. CHullI 2.08.02-89 «O06miecTBeHHBIC 3JaHUS U COOPYKESHHS,

36. [Tucemo I'occranmapra PO ot 14 arycra 2000 r. Ne FOI'-110-19/2558 «O ceprudukarmm
TYPUCTCKUX YCIIYT U YCIYT CPEJICTB Pa3MEIICHUS .

37. Apedres B. E. Beenenue B Typusm: YueOHoe nocodue /isi CTyJIGHTOB reorpauyeckoro
dakynbTera. bapuayn: uzn-so AI'Y, 2002.

38. bupxxaxoB M.b. Beenenue B Typusm. CII6.: I'epaa, 2002.

39. Kapueru /[I. Kak 3aBoeBbIBaTh JIpy3eii U OKa3bIBaTh BIUsSHUE Ha Jtojaen. Peionnck: OAO
«Pp1OnHCKUU 10OM meuatu», 1997.

40. Jlokmmuaa C.M. Kpatkuii cioBapb HHOCTpaHHBIX cjaoB. M.: CoB. sHiuki., 1971.

41. Xopurpen U.T., ®octep k. Byxranrtepckuii yuer: YnpasineHueckuii actiekT: [lep. ¢ aHr.
[ Tlox pen. 51.B. CokomoBa. M.. dunance! u cratuctuka, 1995.



